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Veron Chen (LKKAuto)

S e —

From: Veron Chen (LKKAuto)
Sent: Thursday, 22 August 2019 8:27 AM
To: jessicahs@eurokars.com.sg; rickteo@eurokars.com.sg; Taufikh (LKKAuto)
Cc: eva.kok@eurokars.com.sg; janice.syn@porsche.com.sg; SUR;

stephanie.loke@eurokars.com.sg
Subject: RE: FINALIZATION TP SPF SFAG98B
Attachments: STANLEY_EMAIL_20.12.18.pdf

Dear Jessica,

Please refer our email for previous case.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: jessicahs@eurokars.com.sg <jessicahs@eurokars.com.sg>

Sent: Wednesday, 21 August 2019 6:05 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; rickteo@eurokars.com.sg; Taufikh (LKKAuto)
<Taufikh@lkkauto.com>

Cc: eva.kok@eurokars.com.sg; janice.syn@porsche.com.sg; SUR <sur@I|kkauto.com>;
stephanie.loke@eurokars.com.sg

Subject: RE: FINALIZATION TP SPF SFA69B

Dear Veron,
We are unable to close this case without your confirmation.

Thanks & Regards,
Jessica

From: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>

Sent: 21 August 2019 5:59 PM

To: Jessica Harry Shastri <jessicahs@eurokars.com.sg>; Rick Teo <rickteo@eurokars.com.sg>; Taufikh (LKKAuto)
<Taufikh@Ikkauto.com>

Cc: Eva Kok <eva.kok@eurokars.com.sg>; Janice Syn <janice.syn@porsche.com.sg>; SUR <sur@Ilkkauto.com>
Subject: RE: FINALIZATION TP SPF SFA69B

Dear Jessica,
For claims against Singapore Police Force, we have instruction not to finalise any COR.

However, please be informed that we will submit our recommendation as per our surveyor marking in the
estimate.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: jessicahs@eurokars.com.sg <jessicahs@eurokars.com.sg>

Sent: Wednesday, 21 August 2019 3:58 PM

To: rickteo@eurokars.com.sg; Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Cc: eva.kok@eurokars.com.sg; janice.syn@porsche.com.sg

Subject: FINALIZATION TP SPF SFA69B

Dear Taufikh,
Please find our computation attached for your agreement.

COR: $ 18,523.78 Before GST
7 repair days (not including preparation of estimate, wait for liability/wait for
survey/authorization/spare parts, Sat/Sun/PH)

Appreciate your confirmation for this case urgently.

Thank you very much.

Regards,

Jessica Shastri

Admin Executive — Insurance Claims

27A, Tanjong Penjuru

Singapore 609042

Dir: +65 63310691 |Fax: +65 6331 0690 | Email: jessicahs@eurokars.com.sg
Website: www.eurokarsgroup.com

From: Rick Teo <rickteo@eurokars.com.sg>

Sent: 29 July 2019 9:41 AM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Cc: Jessica Harry Shastri <jessicahs@eurokars.com.sg>; Eva Kok <eva.kok@eurokars.com.sg>
Subject: SFA69B PHOTOS

Hi Taufikh,
Herewith attached photos for your perusal.

Thank you.
Best Regards.

G BIoKIS

Rick Teo
Insurance Claims Executive



EUROKARS SERVICES
27A Tanjong Perjuru
Singapore 609042

DID : (+65) 63310697

Email : rickteo@eurokars.com.sg




STUTTGART AUTO PTE LTD

27A TANJONG PENJURU, SINGAPORE 609042 @;EU:;:)KASE
ESTIMATE COST OF REPAIRS g
SINGAPORE POLICE FORCE ]NAME i Mr Song Hwee Tiong WIP : 45730
ADDRESS : 2A Ramsgate Road EXCESS :
Singapore 437472 DATE: 13.05.2019
ATTN. : MOTOR CLAIMS TEL:
FAX :
VEHNO : SFAG9B DATE IN : CONTACT PERSON : EVA 63310683
CHASSIS NO : WP122Z9YZKDAD3818  |MILEAGE : TYPE OF CLAIM : ™
MODEL : Cayenne E3 DATE REG.: 27.08.2018 |POLICY NO. :
NATURE OF WORKS
S/NO Parts Description
Qry REVISED PRICES
1 |REAR BUMPER 1 PSY0-807-417-D -G2X Jew— |3 1,935.50 |
2 |REAR BUMPER SOUND MAT LOWER LH 2 -Gk 1 POY0-807-573- - v TE s0.80 | v
3 |REAR BUMPER SOUND MAT LOWER RH 540 1 P9Y0-807-574- - e/ W | § 50.80 |
4 |REAR BUMPER SOUND MAT UPPER LH 1 POY0-807-247- - T s 85.00 [V
5 |REAR BUMPER SOUND MAT UPPER RH 1 POYD-807-248- - 7wl 8s.00 | v~
6 |REAR BUMPER SPOILER 1 POY0-807-543- -OK1 e 1,205.10 | v~
7 |REAR BUMPER SPOILER LOWER TRIM 1 P9Y0-807-834-B -OK1 wl - |s 840.00 | v~
8 |TAIL PIPE TRIM COVER LH 1 P9Y0-807-837-A -OK1 o~ s 137.00 |
9 |TAIL PIPE TRIM COVER RH 1 P9Y0-807-838- -OK1 X AW |3 127.00
10 |REAR BUMPER BLIND RIVET 6 PN -908-550-01- w ~~ |s 9.00|
11 |SENSOR GASKET 2 P5Q0-919-133- -9B9 ay < 18 520 |~
12 |SENSOR PARKASSIST 2 P500-919-275-8 -G2X 3@\"\ $ 477.00 |7
13 |TOw COVER 1 POYD-807-499- -OK1 * W | 72.90 ,
14 |REINFORCEMENT IST2-To 1 PYO-807-309-A - a bt s 101010|" i
15 |REAR BUMPER ATTACHEMENT STRIPE CENTER 1 POYV0-807-863- - ?rl."; $ 159.90 | v~
16 |REAR BUMPER EXPANDER NUT 8 PN -106-213-01- w18 12.80 | v~
17 |TAILGATE 1 POS8-827-025-00-GRV hé -~ |s 328640
18 [TAILGATE DAMPER 2 PSY0-827-851-A - X M |3 1,485.00
19 |BLIND RIVET NUT 8 PN -906-481-02- aly s 34.40 [V
20 |TAILGATE DRAIN BUSH 2 P958-502-893-00- AW |s 21.80
21 [BUND RIVET g PN -016-206-1 - e |8 aa00 |
22 |sTOPPER 1 P958-971-908-00- XMWl 7.10
23 |P000-043-305-51-/CAVITY PRESERVATION (AK 1 P0OO-043-210-97- ah |8 75.30
24 |DRAIN BUSH SPARE-WHEEL WEL 2 P958-502-899-00- repeated | $ 21.80
25 |sToppER 1 P958-971-908-00- repeated | § 7.10
26 |TAILGATE ADHESIVE. TAPE 4 POY0-827-379- - Af~ s 48.00 | v~
27 |REAR TOP SPOILER SEAL TAPE 1 POY0-898-003- - I 119.30 | v~
28 |REAR WINDSCREEN GASKET 1 POY0-845-571- - ks $ 115.90 | ¥
29 |L0G0 "cavenne" 1 PSY0-853-675- - W _~ |s 117.80 |~
30 |TAIL PIPE LH - QL& J\ P9YD-253-823- - 0‘ \]} / S 693.40 \/
TOTAL PARTS $  12,370.40
LESS 10% $ 1,237.04
TOTAL PARTS COST $  11,133.36

Page 102



Labour Description
TO REPLACE REAR BUMPER, TAILGATE & TO REPAIR REAR END PANEL | (L c’ | 3/20 5 7,020.00
AREAS AFFECTED BY THE ACCIDENT.
* V| 2¥%c2 :
TO RESPRAY REAR BUMPER, TAILGATE & REAR END PANEL. $ 3,800.00
TO TRANSFER THE TAILGATE MECHANISM. L A b 780.00
TO REPLACE TAIL PIPE LH & CHECK FOR LEAKAGE. 7 wer s 780.00
s
TO REMOVE & REFIT THE REAR WINDSCREEN GLASS. < | nerr $ 560.00
TO SUPPLY SEALER ON THE REAR WINDSCREEN GLASS. v nemr s 195.00
TO CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING. v ner 7 s 200.00
TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS. e 5 600.00
SUNDRIES. < Inerr %0 |$ 50.00
TOTAL LABOUR $ $  13,985.00
TOTAL PARTS $ - |s 1113336
TOTAL $ - |8 2511836
LESS EXCESS S $ -
TOTAL AFTER EXCESS $
GST 7% $ - |$ -
GRAND TOTAL $ s HB .
55, 20928
REMARKS: Tadi Cﬂkiclg—'}{ﬂl

THIS IS ONLY AN ESTIMATE FROM VISUAL INSPECTION AND SHOULD THERE

N /
o \ V
BE MORE DAMAGES FOUND DURING THE PROCESS OF REPAIRING,YOU WILL \& Ur

BE INFORMED BEFORE THE REPAIRS ARE BEING CARRIED OUT. 22 / g/{'ﬁ r Z}Df .

TAKE NOTE THAT SHOULD YOU DECIDE NOT TO PROCEED WITH THE REPAIRS, A p;;-,..(. il Ld.«p Al
QUOTATION FEE OF $400.00 WILL BE APPLY AS ACCORDINGLY FOR MAN-HOURS INVOLVED \ ) /"
IN SOURCING FOR PARTS PRICE AS WELL AS LABOUR CHARGES. S Ht‘@/ Mg b o w.

?o%)

LKK Ayto Consultants hence nolify
tha Repairer of the lollowing:
« To resurvey belorafafiar spray f,;u'::::r;
» To display damaged pari{s) duting resurvey
» Pats prices are subiect 1o confirmation
» Therd party survey 1s o0 8 “Without Frejudice” basis
* No ll=gal modification{s) is aliowed
= Supplemantary item{s) must be reswveyed and
is subject to final approval from insurance Company

Acknowledged by Rapairer
Signature:

Date:
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STUTTGART AUTO PTELTD

27A TANJONG PENJURU, SINGAPORE 609042 (% EWROKARS GROUF
FINALIZATION COST OF REPAIRS
=
SINGAPORE POLICE FORCE NAME : Mr Song Hwee Tiong WIP: 45730
ADDRESS : 2A Ramsgate Road EXCESS :
Singapore 437472 DATE: 13.05.2019
ATTN. : MOTOR CLAIMS TEL:
FAX :
VEH NO : SFAG9B DATE IN : CONTACT PERSON : EVA 63310683
CHASSIS NO : WP12ZZ9YZKDA03818 MILEAGE : TYPE OF CLAIM : TP
MODEL : Cayenne E3 DATE REG.: 27.08.2018 [POLICY NO. :
NATURE OF WORKS
S/NO Parts Description T
Qry REVISED PRICES
1 |REAR BUMPER 1 | P9Y0-807-417-D -G2X 5 1,935.50 | $ 1,935.50
2 |REAR BUMPER SOUND MAT LOWER LH 1 P9Y0-807-573- - s 88.90 | S 50.80
3 |REAR BUMPER SOUND MAT LOWER RH 1 P9Y0-807-574- - S 88.90 | $ 50.80
4 |REAR BUMPER SOUND MAT UPPER LH 1 POY0-807-247- - S 85.00 | $ 85.00
5 |REAR BUMPER SOUND MAT UPPER RH il P9Y0-807-248- - $ 85.00 [ $ 85.00
6 |REAR BUMPER SPOILER 1 P9YD-807-543- -OK1 S 1,205.10 | S 1,205.10
7 |REAR BUMPER SPOILER LOWER TRIM 1 P9YD-807-834-B -OK1 $ 840.00 | § 840.00
8 |TAIL PIPE TRIM COVER LH 1 P9YD-807-837-A -OK1 5 137.00 | $ 137.00
9 |TAIL PIPE TRIM COVER RH 1 P9YD-807-838- -OK1 S $ 127.00
10 |REAR BUMPER BLIND RIVET 6 PN -908-550-01- 5 9.00 [ $ 9.00
11 |SENSOR GASKET 2 P5Q0-919-133- -9B9 S 520| 5 5.20
12 |SENSOR PARKASSIST 2 P5Q0-919-275-B -G2X s $ 477.00
13 |TOW COVER 1 P9YD-807-499- -OK1 $ - S 72.90
14 |REINFORCEMENT 1 P9Y0-807-309-A - s 1,872.70 | $ 1,070.10
15 |REAR BUMPER ATTACHEMENT STRIPE CENTER il P9Y0-807-863- - s 159.90 | S 159.90
16 |REAR BUMPER EXPANDER NUT 8 PN -106-213-01- S 12.80 | § 12.80
17 |TAILGATE 1 P958-827-025-00-GRV s 3,256.40 | $ 3,256.40
18 |TAILGATE DAMPER 2 POY0-827-851-A - S - S 1,485.00
19 |BLIND RIVET NUT 8 PN -906-481-02- 5 34.40 | 3 34.40
20 |TAILGATE DRAIN BUSH 2 P958-502-899-00- $ $ 21.80
21 |[BLIND RIVET 8 PN -016-206-1 - s 44.00 | $ 44.00
22 |STOPPER 1 P958-971-908-00- s - 1S 7.10
23 |P0O00-043-305-51-/CAVITY PRESERVATION (AK 1 P000-043-210-97- S - |5 75.30
24 |DRAIN BUSH SPARE-WHEEL WEL 2 P958-502-899-00- repeated $ 21.80
25 |STOPPER 1 P958-971-908-00- repeated 5 7.10
26 |TAILGATE ADHESIVE. TAPE 4 P9YD-827-379- - s 48.00 | S 48.00
27 |REAR TOP SPOILER SEAL TAPE 1 P9Y0-898-003- - $ 119.30 | 119.30
28 |REAR WINDSCREEN GASKET 1 P9Y0-845-571- - 5 115.90 | $ 115.90
29 [LOGO "CAYENNE" 1 P9Y0-853-675- - s 117.80 | § 117.80
30 |TAILPIPE LH 1 | 1 P9YD-253-823- - S 693.40 | $ 693.40 |
TOTAL PARTS $ 1095420 S 12,370.40
LESS 10% S 1,095.42 | 5 1,237.04
TOTAL PARTS COST s 9,858.78 | $  11,133.36

Page 1 of 2



Labour Description

TO REPLACE REAR BUMPER, TAILGATE & TO REPAIR REAR END PANEL $ 3,120.00 | § 7,020.00
AREAS AFFECTED BY THE ACCIDENT.
TO RESPRAY REAR BUMPER, TAILGATE & REAR END PANEL. s 2,400.00 | § 3,800.00
TO TRANSFER THE TAILGATE MECHANISM. s 780.00 | § 780.00
TO REPLACE TAIL PIPE LH & CHECK FOR LEAKAGE. $ 780.00 | $ 780.00
TO REMOVE & REFIT THE REAR WINDSCREEN GLASS. 5 560.00 | $ 560.00
TO SUPPLY SEALER ON THE REAR WINDSCREEN GLASS. 5 195,00 | $ 195.00
TO CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING. 5 200.00 [ S 200.00
TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS. $ 600.00 | $ 600.00
SUNDRIES. 5 30,00 | $ 50.00
TOTAL LABOUR $ 8,665.00 | $  13,985.00
TOTAL PARTS $ 9,858.78 | $§  11,133.36
TOTAL $ 18,523.78 (S  25,118.36
LESS EXCESS $ - s -
TOTAL AFTER EXCESS $  18,523.78
GST 7% $ 1,296.66 | $ -
GRAND TOTAL $ 19,820.44 | S -

NUMBER OF DAYS: 7 WORKING DAYS(EXCLUDE WAITING FOR SURVEY,AUTHORIZATION,PARTS,SAT,SUN & PH)

Page 2 of 2




¥y L7 LKK Auto Consultants Pte Ltd
‘-_J 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Qes Experts En Automobile

AUTOMOTIVE ENGINEERING & MGT DIVISION Ref :  CS/SPF19008827/T1vd3e2

ACCIDENT CLAIM SECTION (SPORE POLICE ” ’M""I”""ﬂl"||||’|

FORCE)1 MOUNT PLEASANT ROAD BLK 8 OLD Date: 16-08-2019

POLICE ACADEMYSINGAPORE 298333

ATTN : FRANKIE THAY Code: SPF

1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBC 759E Veh. Inspected SFA 69B
Policy No. Coverage ($) 0.00
Claim No. AEMD/105/009/2019/062 Excess ($) 0.00
Assign From  FRANKIE THAY Assign Date 17/05/2019

2 = Vehicle Particulars & Condition
Make & Model PORSCHE CAYENNE E3 c.c 2995
Engine No. HIDDEN Year of Reg. 2018
Chassis No. WP1Z2ZZ9YZKDAD3818 Colour BLACK
Odometer 11719 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD

3, : Conditions of Tyres

Size Make Balance
R/H Front Tyre |285/40 R21 PIRELLI 6 mm
L/H Front Tyre |285/40 R21 PIRELLI 6 mm
R/H Rear Tyre |315/35 R21 PIRELLI 6 mm
L/H Rear Tyre |315/35 R21 PIRELLI 6 mm

4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.

DAMAGES SEE DETAILS.

5. General Information ‘
Accident Date  07/05/2019 Inspection Date 22/05/2019
Survey held at 27A TANJONG PENJURU

Repairer TRANS EUROKARS PTE LTD

5a. i ’ Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 7 Working Days
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A&dE BE B

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SFA 69B

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.:1 of 2

Estimate By | Our Adjusted
Qty Description of Parts Copdit:lpq Q Workshop (g)) (S‘;
REPLACEMENT OF PARTS

1|REAR BUMPER DEFORMED 1,935.50 1,935.50
1|REAR BUMPER SOUND MAT LOWER LH NECESSARY 88.90 88.90
1|REAR BUMPER SOUND MAT LOWER RH NECESSARY 88.90 88.90
1|REAR BUMPER SOUND MAT UPPER LH NECESSARY 85.00 85.00
1|REAR BUMPER SOUND MAT UPPER RH NECESSARY 85.00 85.00
1|REAR BUMPER SPOILER DEFORMED 1,205.10 1,205.10
1|REAR BUMPER SPOILER LOWER TRIM CcuT 840.00 840.00
1|TAIL PIPE TRIM COVER LH cuT 137.00 137.00
1|TAIL PIPE TRIM COVER RH NOT NECESSARY 127.00 -
6|REAR BUMPER BLIND RIVET NECESSARY 9.00 9.00
2|SENSOR GASKET NECESSARY 520 5.20
2|SENSOR PARKASSIST NOT NECESSARY 477.00 -
1|TOW COVER NOT NECESSARY 72.90 -
1|REINFORCEMENT BENT 1,872.70 1,872.70
1|REAR BUMPER ATTACHMENT STRIPE CENTER DISTORTED 1569.90 159.90
8|REAR BUMPER EXPANDER NUT NECESSARY 12.80 12.80
1|TAILGATE BENT 3,256.40 3,256.40
2| TAILGATE DAMPER NOT NECESSARY 1,485.00 -
8|BLIND RIVET NUT NECESSARY 34.40 34.40
2| TAILGATE DRAIN BUSH NOT NECESSARY 21.80 -
8|BLIND RIVET NECESSARY 44.00 44.00
1|STOPPER NOT NECESSARY 7.10 -
1|P000-043-305-51-/CAVITY PRESERVATION (AK NOT NECESSARY 75.30 -
2|DRAIN BUSH SPARE-WHEEL WEL REPEATED 21.80 -
1|STOPPER REPEATED 7.10 -
4|TAILGATE ADHESIVE. TAPE NECESSARY 48.00 48.00
1|REAR TOP SPOILER SEAL TAPE NECESSARY 119.30 119.30
1|REAR WINDSCREEN GASKET NECESSARY 115.90 115.90
1|LOGO "CAYENNE" NECESSARY 117.80 117.80
1|TAIL PIPE LH BENT 693.40 693.40

Report Ref No. CS/SPF19008827/T1vd3e2
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LKK Auto Consultants Pte Ltd

— ‘. ;; ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 2
Qty Description of Parts Condition WE::":::;?;” Our ﬁzgj)usted
LESS 10% DISCOUNT -1,324.92 -1,095.42
11,924.28 9,858.78
SPECIAL NETT ITEMS
1|SUNDRIES (SN) NECESSARY 50.00 30.00
50.00 30.00
LABOUR
TO REPLACE REAR BUMPER, TAILGATE & TO REPAIR 7,020.00 3,120.00
REAR END PANEL AREAS AFFECTED BY THE ACCIDENT.
TO RESPRAY REAR BUMPER, TAILGATE & REAR END 3,800.00 2,400.00
PANEL.
TO TRANSFER THE TAILGATE MECHANISM. 780.00 780.00
TO REPLACE TAIL PIPE LH & CHECK FOR LEAKAGE. 780.00 780.00
TO REMOVE & REFIT THE REAR WINDSCREEN GLASS. 560.00 560.00
TO SUPPLY SEALER ON THE REAR WINDSCREEN 195.00 195.00
GLASS.
TO CHECK ELECTRICAL SYSTEM FOR PROPER 200.00 200.00
FUNCTIONING.
TO REPROGRAMME AFTER THE ACCIDENT REPAIR 600.00 600.00
WORKS.
13,935.00 8,635.00
GRAND TOTAL 25,909.28 18,523.78
| RECOMMENDED COST OF REPAIRS | [ |  18,523.78

Report Ref No. CS/SPF19008827/T1vd3e2

NOTES : THE ESTIMATED UPPER RANGE OF REPAIR COST FOR THE DAMAGED VEHICLE IS IN THE REGION OF

$18,000-$20,000
RECOMMENDED REPAIR DAYS : 7

WEEKEND : 2
TOTAL DAYS : 9

W.

MOHAMAD TAUFIKH
M.MATAI, AMSAE-A

Automotive Assessor

ADRIAN LING WAI PING

B.Eng,AMSOE,AMIRTE,AMSAE-A,M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report Is made solely for the use and benefit of the Client named on the front page of this Report.




