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* Merimen e-Claims e - e -

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Notified [ Est Submitted | Adj Assigned [ AdjRpt | Adj Submitted | _Ins Auth'ed [ Status
16 May 2019 16 May 2019 | 17 May 2019 | '
Main Sendback Est 11 18:06 09:36 INGCI: ": ;:emmt
—] $$5,788.00 | Assign | | ' : -—Jﬂ |

Reference Claim Details Documents

I Main
!cl.g':nsuF_éw—gnngmn._s ——
| Insured: |PAL&SUBRAHINIYAN PERUMAL, 1D: S8166056E

| [14/05/2019 00:00 - :59
| Vehicle Reg. No.: SGK3187] | Date of Loss: ‘[153 Months and 10 Days From

| - i | LTA Reg Date (Man Yr)] |
. e |
Claim Type: ~ 0D/1201900012966 Policy/Cover Note No.: I:i"f‘ggéggﬁj‘f“ |
| ~ Excess: |5$3,000.00

Repairer: Automotive Repair Centre Pte Ltd (HQ) 38 Woodlands Industrial | Park E1, #05-18, 757700 )0 Woodlands -

i Tel: 64688834 il |
| Handling Insurer: IFWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 .. ] Handled | by Lionel 'I'lrll il |
 Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. . [Final Rpt due 2‘2{05{2019]_
Tusﬁacﬁ'r_sn_nﬁl. RECEIVED o - View MI l Cornpose Case Mall —I

[There are no mail for this case.

]

ALL ASSOCIATED TASKS View All | _ Search Tasks | create New Task | _complete |
Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On pone? ||

No results.

https:!/singapore.merimen.com/claims/index.cfm’?fusebox=MTRadjuster&ﬁ.lseaction=d... 17/5/2019



Denise Ta¥ (LKKAUtO) - e e ————

From: lionel.tan@fwd.com

Sent: Tuesday, 21 May 2019 12:56 PM

To: assignments; SUR

Subject: RE: OD Claim for SGK3187J | Accident Date 14/05/2019
Hi

Please close case & upload invoice.

Regards,
Lionel

From: Lin Shu Juan [mailto:shujuan@automotiverepaircentre.com.sg]

Sent: Tuesday, May 21, 2019 11:55 AM

To: Lionel Tan Tian Pei - SGUser

Cc: 'SUR'; assignments@Ilkkauto.com; raymond @automotiverepaircentre.com.sg
Subject: OD Claim for SGK3187] | Accident Date 14/05/2019

Dear Lionel / LKK,

Kindly note the above vehicle has cancel his repair under Own Damage, to which he will proceed repair within his
own means.

Therefore we would like to withdraw the above OD claim pertaining to vehicle SGK31871.
Addendum submitted in Merimen for your kind perusal.

Thank you.

Regards,
Lin Shu Juan

Automotive Repair Centre Pte Ltd
38 Woodlands Industrial Park E1
#05-18

Singapore 757700

Tel: +65 6468 8834

Fax: +65 6462 2278

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose, copy
or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.



Denise Tay (LKKAuto)

From:
Sent:
To:

Cc:
Subject:

Dear Lionel / LKK,

Lin Shu Juan <shujuan@automotiverepaircentre.com.sg>
Tuesday, 21 May 2019 11:55 AM

lionel.tan@fwd.com

SUR; assignments; raymond@automotiverepaircentre.com.sg
OD Claim for SGK3187J | Accident Date 14/05/2019

Kindly note the above vehicle has cancel his repair under Own Damage, to which he will proceed repair within his

own means.

Therefore we would like to withdraw the above OD claim pertaining to vehicle SGK3187J.
Addendum submitted in Merimen for your kind perusal.

Thank you.

Regards,
Lin Shu Juan

Automotive Repair Centre Pte Ltd

38 Woodlands Industrial Park L1

#05-18

Singapore 757700
Tel: +65 6468 8834
Fax: +65 6462 2278



MARC18062701 / Automotive Repair Centre Pte Lid - HQ
ENTRY DATE & TIME: 14/05/2018 15:41
SUBMITTED BY: Raymond Tan Kok Leong

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate palicy liability.

4. The issue and acceptance of this Form by Insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for Investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report al the centre and lo copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 14/05/2019 15:41
Date Of Accident 14/05/2019 13:30
Exact Location Of Accident ALONG CTE TOWARDS TPE/SLE
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SGK3187J
Insured/Policyholder
Name Of Registered Owner PALASUBRAMINIYAN PERUMAL
NRIC No S8166056E
Email Address MAILTOSHARATHK@GMAIL.COM
Mobile Phone No (LOCAL) +65-81410483
Alternative Phone No OTHERS-81410483
Vehicle Particulars
Manufacturer TOYOTA
Model VIOS 1.5E A

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company FWD SINGAPORE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number PNPV2018-00009664

Cover Note Number

Driver

Name of Driver KANNAIYAN SHARATH KUMAR
Passport No/FIN G3271468X

Date Of Birth 06/04/1993

Occupation INDOOR

Date Of Driving Pass 05/08/2016

Driving Experience 2 YEARS AND 9 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-81410483

Fax Number

Contact Number
EMail Address MAILTOSHARATHK@GMAIL.COM

Page 1 of 15



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

7 GAMBAS CRESCENT #04-14 ARK@GAMBAS
757087

NO

OTHER - EMPLOYEE

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2

NO

YES

NO

NO

NO

NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT

NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SHE6365C

TAXI

Page 2 of 15



Sketch Plan

MPORTANT

1. Please report gorrectly the details of the accident to speed up the claims process

3 Mmmﬁmhuwmwdwmmmwwﬂmdm
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy lisbility on the part of the insurance

6. The report will be forwarded by the insurers of the GIA Records Management Centre edtablished by the General indurance
Assodation of Singapore [GIA) for archiving and that copies of this report will for a fee be made avaliabie upon application by
interested parties

7. By the lodgment of this repart 1o the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report belng made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

fa) My insurer, my workshop and the General Insurince Association of Singapore [“GIA") may/are permitted to collect, use,
distlose antd/or process my personal data/personal information set out in this [form] and any other persanal infarmation
provided by me of possessed by my insurer (coliectively the “Personal Information®) and disclose and transfer such
Persanal information to all insurer(s) who have insured vehicie(s) involved in this accident (all insurer(s) who have nsured
vehicle(s) involved in this accident shall be collectrvely referred to as the “Insurers”), the Insurers’ lawyers/law fums, the

Monetary Authority of Singapore and any relevant government agency/authority (such as the police], for the purpose(s)
of:

[i) processing. handling and/or dealing with my claims induding the settlement of the claims and any necessary
investigations relating to the claims;

(i) Investigating the accident and/or my dams,

(i) carrying out and/or dealing with my instructions or responding to any enquiries by me,

(iv] administering my claims lincluding the mailiing of correspondence, statements, invoices, teports or notices to me,
which could Involve disclosure of certain personal data about me to Boing sbiout delivery of the same ag well s on the
external cover of envelopes/mall packages), and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims (collectively the
“Purposes”)

{b) sl insurer|s) who have insured vehice(s) mvolved in this accident and the Insurers’ lawyers/law firms, may/are permitted /
to collect, use, disclose and/or process my Personal Information for one of more of the above Purposes; and

{c} my Personal infarmation may/can be disclosed by any of the Insurers and/or GIA to their third party service providers o
agents{inchuding their lawyers/law firms), which may be sited outside of Singapare, for one or more of the above Purposes.

[d)  my Personal information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims

{e) the information so collected under (d) above may be shared / disclosed:

{{) toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) Tor complying with tequirements under any regulations, laws of court ordery.

(oot~

Policyhalder's Sgnature Driver's Signature Reporti
Date & Time (If driver is not the policyhoiden) Name
Date & Time: NRIC/FIN No
ﬂﬂf 'a""f]
) Ig ‘10

Page 3 of 15



Sketch Plan #2

SKETCH PLAN
Locktion -
CTF Towmmnne 'rprf':u. -
(REFORE PRITUMT EXITD - IRANE 4 ADED s
Inne 3 -3
h-SGk 21837 .
LBNE 3 —
B- SHEC2LXC.
LENE 1 =

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Nas daving along the dhove wmenbioned tnwfion when niy

vohicle coltietad 1in0o +he fond  vehicle

DECLARATION
I/We declare the foregoing particulars are true in every respect.

(st

Palicyholder's Signature Driver's Signature
Date & Tiene: {1 driver is not the policyholda)
Date & Time: :
Y lvs] poid 15140

Page 4 of 15



PARF/COE Rebate Enquiry

s Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Page 1 of |

Singapore NRIC
6056E

SGK3187)

No

15May 2019
TOYOTA

VIOS 1.5EA

Silver

2006
1NZX462989
MRO53HY4204199229
80.0kW (107 bhp)
$12,347.00

04 Aug 2006

04 Aug 2006

4

$13,582.00

Forfeited

$0.00

31Jul 2021

A -Car (1600cc & below)
5

$24,760.00

$10,942.00

$10,942.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 15 May 2019

https://vrl.Ita.gov.sg/Ita/vrl/action/enquireRebateByPublicBeforeDereglnput?FUNCTION_ID=F030...

OK

15/5/2019



Automotive Repair Centre Pte Ltd (Co.Reg.No:201312913C)
38 Woodlands Industrial Park E1, #05-18
Singapore 757700
Tel: 64688834 Fax: 64622278 Email: raymond@automotiverepaircentre.com.sg

INSURER: FWD Singapore Pte. Ltd. (HQ)
PARTICULARSOFCLAM e
Claim Type: OD (Own Damage) Ref. No:
Policy No: PNPV2018-00009664 Date of Loss: 14/05/2019
Vehicle Reg. No.: SGK3187J Driveable?
Driver Age/Info: Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: PALASUBRAMINIYAN PERUMAL
Make/Model: TOYOTA VIOS, 1.5 E (A) Vehicle Reg. Date: 04/08/2006
Vehicle Colour: Silver
Engine No: TNZX462989 Chassis No: MRO53HY4204199229
Odometer: 0 KM
Paint Type:
Total Loss? NO
Est. Duration of Repair (day) 10
Remarks: VEHICLE AT WORKSHOP READY FOR SURVEY.
Present Location: AUTOMOTIVE REPAIR CENTRE PTE LTD (HQ)
COSTIOECUAIMS |« s g s, | s = S
Parts
Miscellaneous Items
Labour
Paintwork Labour
Towing
Calculated Gross Total (S$) 5,788.00
- Excess (S§) 500.00
(S9) 5,288.00
+ GST 7.00% (S$) 370.16
Nett Amount (S$) 5,658.16

This claim is handled by: RAYMOND TAN KOK LEONG

Generated using Merimen e-Claims Internet Estimation & Adjusting System



Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised; 16 May 2019)

Parts: 143 TOYOTA VIOS 1.5 E (A) (Catalogue:Merimen Singapore 1.0) i
Labour: Repairer's (Price-denominated Standard List)

Print Code: Automotive Repair Centre Pte Ltd/SGK3187J/16/05/2019 18:06 |
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers

with the END OF ESTIMATES marker on the last estimate page

Estimates on Parts

No. Qty PartNo. Particulars %Disc  %Depr Amount
101 *FRONT BUMPER DEF ~ 000 000  *100.00F
g *FRONT BUMPER CLIP X 10 N 000  0.00 “10.00F
3 *FRONT BUMPER RETAINERRH  pno (¢ 000  0.00 *10.00F
4 1 *FRONT BUMPER RETAINER LH NN 0.00 000 *10.00F
5 1 *FRONT BUMPER LOWER GRILLE (CENTER) Sz R~ 0.00 0.0 *18.00F
TR *FRONT BUMPER UNDER COVERRH ~ MLS _~ 0.00 0.0 *20.00 F
7001 *FRONT BUMPER UNDER COVERLH Mg _~ 000 0.0 *20.00 F
8 1 *FRONT GRILLE ASSY MIS ~ 000 000 *90.00 F
9 1 *FRONT REINFORCEMENT 8T/ 000 000  *110.00F
10 1 *FRONT REINFORCEMENT ARMRH 7 000 000 *15.00F
1M1 1 *FRONT REINFORCEMENT ARMLH 7 000  0.00 *15.00 F
12055 *FRONT FOGLAMP COVER RH M - 000 000 *15.00F
13 1 *FRONT FOGLAMP COVER LH M\§ / 0.00 0.0 *15.00 F
1474 *FRONT HEADLAMP RH 1.V 000 000  *100.00F
15 1 *FRONT HEADLAMP LH LR~ 000 000  *100.00F
16 1 *AIR INTAKE DUCT Buc ~ 000 000 *26.00 F
17 1 *AIR FILTER/CLEANER BOX ASSY  jn ™\ X 000 000  *170.00F
18 1 *FRONT SUPPORT PANEL BuC/ 000 000  *180.00F
19 1 *RADIATOR 8T ~ 000 000  *350.00F
20 1 *RADIATOR FAN BLADE CRA - 000 000 *70.00F
21 1 *RADIATOR FAN MOTOR ? 000 000  *100.00F
22 1 *RADIATOR FAN SHROUD (en. 000 000 *80.00 F
23 1 *RADIATOR TOP BRACKETRH  M1§ -~ 0.00 0.0 *20.00 F
24 1 *RADIATOR TOP BRACKET LH i~ 000  0.00 *20.00 F
25 1 *RADIATOR UPPER BUSHRH NGL wy 000 0.0 *10.00 F
26 1 *RADIATOR UPPER BUSHLH ¢ Bay 7~ 000 000 *10.00F
27 1 *RADIATOR UPPER HOSE An Y 0.00 0.0 *20.00 FX’
2871 *RADIATOR LOWER HOSE ? 000 000 *20.00F
29 1 "RADIATOR SIDE GARNISHRH ¢ RA -~ 000  0.00 *20.00 F
30 1 *RADIATOR SIDE GARNISH LH CRA 000 0.0 *20.00F
31 1 *AIC CONDENSER 8T -~ 000 000  *150.00F
32 1 *AIC CONDENSER OUTLET PIPE & 000 000  *120.00F
33 1 "AIC COMPRESSOR SUCTIONPIPE g1 / 000 000  *100.00F
34 1 *AIC PIPE DISCHARGE HOSE 7 000 000  *100.00F
35 1 *ENGINE MOUNTING RH ? 000  0.00 *70.00 F
36 1 *ENGINE MOUNTING LH * 0.00 000 *30.00F
37 1 *ENGINE MOUNTING REAR 7 000 0.0 *30.00 F
38 1 *ENGINE MANIFOLD Ry _- 000 000  *150.00F
39 1 *FRONT BONNET Bue ~ 000 000  *160.00F
40 1 *FRONT BONNET LOCK 1 — 000  0.00 *20.00 F
a1 1 *FRONT BONNETHINGERH g1 - 000 0.0 *25.00 F
42 1 *FRONT BONNET HINGE LH BT — 000  0.00 *25.00 F
43 1 *FRONT BONNET INSULATOR OEF ~ 000 0.0 *45.00 F
4 1 "FRONT BONNET INSULATORCLIP X 10  pQc ./ 000 000 *15.00F
45 1 *FRONT BONNET STOPPER UPPER RH nn X 000 0.0 *10.00 F
46 1 *FRONT BONNET STOPPER UPPER LH Sl 000  0.00 *10.00F
47 1 *FRONT BONNET NOZZLE CRA 0.00 000 *15.00F



48
49
50
51
52
53
54

— ok sk b mh =k b

*FRONT FENDER RH Bve ~
*FRONT FENDER LH Bue ~
*FRONT FENDER SHIELDRH A x
"FRONT FENDERSHIELDLH  nw~ <
*FRONT FENDERCLIPX20  an
“WIPER TANK O Wa
*FRONT HORN (oA

F=Franchise part.

Total Parts (S§)

0.00 0.00 *90.00F
0.00 0.00 *90.00F
0.00 0.00 *20.00 F
0.00 0.00 *20.00F
0.00 0.00 *20.00F
0.00 0.00 *25.00F
0.00 0.00 *45.00 F
3,148.00

Automotive Repair Centre Pte Ltd/SGK3187J/16/05/2019 18:06. Not valid without Reference section.
Generated using Merimen e-Claims IEAS




" Estimates on Miscellaneous Items

No Qty Particulars Amount
. : — — — —
1 1 COOLANT FLUID "L -~ 35.00
2 1 FRONT LICENSE PLATE ML - 35.00
Sub Total (S$) 70.00

Estimates on Labour
No Particulars Lab.Type Amount
Labour Items
1 SPRAY PAINTING WHOLE FRONT INCLUDE FRONT DOORS New 1.9‘0.00 900
2 REMOVE, REPAIR AND REFIT AFFECTED ACCIDENT AREA New 1,}%.00 (pd0
3 REMOVE AND REFIT A/C CONDENSER, RADIATOR INCLUDE REFILL A/C GAS New e 198700 ~ (00
4 REMOVE AND REFIT ENGINE AND TRANSMISSION TO FACILIATE REPAIR New ] 3_50'.00 250
5 CHECK AND REPAIR HEADLAMP RH WIRING New 20.00 —

Gross Labour Cost (S§) 2,570.00

Automotive Repair Centre Pte Ltd/SGK3187J/16/05/2019 18:06. Not valid without Reference section.

Generated using Merimen e-Claims |IEAS

< END OF ESTIMATES >

LKK Auto Consultants hence notify
the Repairer of the following:
o To resurvey belore atier spray 04

» To display dama

o Pants pnces are
» Third party sufvey 152n a "l
» No illegal modification st is a'iowed
« Supplementary fems must te ESLIEYE '.and
is subject to fina, approva: fron insurance Company

Acknowledged by Repairer
Signature
Date:

Hues x —CLE
s
L[s 51(«6,5.
=
Notd Autho e

Ewcass | #5020 [~



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case | Natified | Est Submitted Ad) Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
v |16May2019  [18May 2015 | S7NRYVEOLS - iseq,718.00  |ss4,718.00 e
ain : £
Sendback Est I S$5,788.00 Edit Adj Rot l Edit Estimates | View Rpt | Cancel Case I

Claim Details

Main

CLAIM SUBFOLDER DETAILS
Insured: PALASUBRAMINIYAN PERUMAL, [D: S8166056E

:Ei.'l:lde Reg. SGK3187] Date of Loss:

14/05/2019 00:00 - :59
[153 Months and 10 Days From LTA Reg Date (Man Yr)]

Claim Type: |OD / 1201900012966 :‘;':g“',‘;?,"e" PNPV2018-00009664 (Comprehensive)
Excess: 5$3,000.00
Repairer: | Automotive Repair Centre Pte Ltd (HQ) 38 Woodlands Industrial Park E1, #05-18, 757700 Woodlands - Tel: 64688834

Handling
Insurer:

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ONG HWEE JIE] ... [Final Rpt due 29/05/2019]

FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Lionel Tan]

ASSOCIATED MAIL RECEIVED View All |  Compose Case Mail |

There are no mall for this case.

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.
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Show Remarks To: |:| Repairer D Handling Insurer
Note: Remarks are private unless you show it to other parties.
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LKK Auto Consultants Pte Ltd coreqno199s07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Pte. Ltd. Our File No: CS/FWD19008777/JTD3E2

6 Temasek Boulevard, #18-01 Suntec Tower 4

Singapore 038986 Date: 22/05/2019

REFERENCE

Insured/Claimant: PALASUBRAMINIYAN PERUMAL Policy No: PNPV2018-00009664

Date of Loss: 14/05/2019 Nature of Claim: OD Claim No: 1201900012966

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SGK3187J
Make & Model: TOYOTA VIOS, 1.5 E (A) Engine No: 1NZX462989
Reg. Date: 04/08/2006 (Man. Year: 2008) Chassis No: MRO53HY4204199229
Colour: Grey Odometer: 188542 km
Engine Capacity: 1497 cc
Market Value/New Car Price: $$15,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R14 Rear Tyre Size: 185/60 R14
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
(COST OF CLAIMS - Repairer's Adjuster's Difference Diff %|
Parts 3,148.00 2,378.00 770.00 24.46
Miscellaneous Items 70.00 70.00 0.00 0.00
Labour 2,570.00 2,270.00 300.00 11.67
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 5,788.00 4,718.00 1,070.00 18.49
- Excess (S$§) 500.00 3,000.00 -2,500.00 -500.00
(S$) 5,288.00 1,718.00 3,570.00 67.51
+ GST 7.00/7.00% (S$) 370.16 120.26 249.90 67.51
Nett Amount (S$) 5,658.16 1,838.26 3,819.90 67.51
INSPECTION
Date of Assignment: 17/05/2019 Present Location: Automotive Repair Centre Pte Ltd (HQ)
Date Inspected: 17/05/2019 Inspected At: Automotive Repair Centre Pte Ltd (HQ)
38 Woodlands Industrial Park E1, #05-18
Singapore 757700
Estimated Period of Repair: 8.0 days
Adjuster: ONG HWEE JIE Manager: DENISE TAY KWEE CHENG
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NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS S$500.00 NETT)
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Adjuster Report

REPAIR DETAILS

Reference

!Part Source: MRM-SG

|Parts: 143
iLahour: Repairer's (Price-denominated Standard List)
|Print Code: (Unsubmitted, no print-code for SGK3187J)

Validity:

Page 4 of 6

Version: 1.0 (Last Synchronised: 22 May 2019)
TOYOTA VIOS 1.5 E (A) (Catalogue:Merimen Singapore 1.0)

‘Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 100.00F *100.00F
2 1 *FRONT BUMPER CLIP X 10 Necessary 10.00F *10.00F
3 1 *FRONT BUMPER RETAINER RH Necessary 10.00F *10.00F
4 1 *FRONT BUMPER RETAINER LH Necessary 10.00F *10.00F
5 1 *FRONT BUMPER LOWER GRILLE (CENTER) Scratched 18.00F *18.00F
6 1 *FRONT BUMPER UNDER COVER RH Missing 20.00F *20.00F
7 1 *FRONT BUMPER UNDER COVER LH Missing 20.00F *20.00F
8 1 *FRONT GRILLE ASSY Missing 90.00F *90.00F
9 1 *FRONT REINFORCEMENT Bent 110.00F *110.00F
10 1 *FRONT REINFORCEMENT ARM RH * Check 15.00F *F
11 1 *FRONT REINFORCEMENT ARM LH * Check 15.00F *F
12 1 *FRONT FOGLAMP COVER RH Missing 15.00F *15.00F
13 1 *FRONT FOGLAMP COVER LH Missing 15.00F *15.00F
14 1 *FRONT HEADLAMP RH Cracked 100.00F *100.00F
15 1 *FRONT HEADLAMP LH Cracked 100.00F *100.00F
16 1 *AIR INTAKE DUCT Buckled 25.00F *25.00F
17 1 *AIR FILTER/CLEANER BOX ASSY Not Necessary 170.00F *F
18 1 *FRONT SUPPORT PANEL Buckled 180.00F *180.00F
19 1 *RADIATOR Bent 350.00F *350.00F
20 1 *RADIATOR FAN BLADE Cracked 70.00F *70.00F
21 1 *RADIATOR FAN MOTOR * Check 100.00F *F
22 1 *RADIATOR FAN SHROUD Cracked 80.00F *80.00F
23 1 *RADIATOR TOP BRACKET RH Missing 20.00F *20.00F
24 1 *RADIATOR TOP BRACKET LH Missing 20.00F *20.00F
25 1 *RADIATOR UPPER BUSH RH Necessary 10.00F *10.00F
26 1 *RADIATOR UPPER BUSH LH Necessary 10.00F *10.00F
27 1 *RADIATOR UPPER HOSE Not Necessary 20.00F *F
28 1 *RADIATOR LOWER HOSE * Check 20.00F *F
29 1 *RADIATOR SIDE GARNISH RH Cracked 20.00F *20.00F
30 1 *RADIATOR SIDE GARNISH LH Cracked 20.00F *20.00F
31 1 *AJC CONDENSER Bent 150.00F *150.00F
32 1 *A/C CONDENSER OUTLET PIPE * Check 120.00F *-F
33 1 *A/IC COMPRESSOR SUCTION PIPE Bent 100.00F *100.00F
34 1 *A/C PIPE DISCHARGE HOSE * Check 100.00F *F
35 1 *ENGINE MOUNTING RH * Check 70.00F *F
3B 1 *ENGINE MOUNTING LH * Check 30.00F *F
37 1 *ENGINE MOUNTING REAR * Check 30.00F *F
38 1 *ENGINE MANIFOLD Cracked 150.00F *150.00F
39 1 *FRONT BONNET Buckled 160.00F *160.00F
| Report was unsubmitted during this print-out. |
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No. Qty PartNo. Particulars Condition Repairer's Amount
40 1 *FRONT BONNET LOCK Bent 20.00F *20.00F
41 1 *FRONT BONNET HINGE RH Bent 25.00F *25.00F
42 1 *FRONT BONNET HINGE LH Bent 25.00F *25.00F
43 1 *FRONT BONNET INSULATOR Deformed 45.00F *45.00F
44 1 *FRONT BONNET INSULATOR CLIP X 10 Necessary 15.00F *15.00F
45 1 *“FRONT BONNET STOPPER UPPER RH Not Necessary 10.00F -
46 1 *FRONT BONNET STOPPER UPPER LH Not Necessary 10.00F *-
47 1 “FRONT BONNET NOZZLE Cracked 15.00F *15.00F
48 1 *FRONT FENDER RH Buckled 90.00F *90.00F
49 1 *FRONT FENDER LH Buckled 90.00F *90.00F
50 1 *FRONT FENDER SHIELD RH Not Necessary 20.00F -
51 1 *“FRONT FENDER SHIELD LH Not Necessary 20.00F -
52 1 *FRONT FENDER CLIP X 20 Not Necessary 20.00F *-
53 *WIPER TANK Dented 25.00F *25.00F
54 1 *FRONT HORN Cracked 45.00F *45.00F
F=Franchise part
Total Parts (S$) 3,148.00 2,378.00
Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

Page 6 of 6

No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 COOLANT FLUID 35.00 35.00
(NECESSARY)
2 1 FRONT LICENSE PLATE 35.00 35.00
(MISSING)
Sub Total (S$) 70.00 70.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 SPRAY PAINTING WHOLE FRONT INCLUDE FRONT DOORS New 1,000.00 900.00
2 REMOVE, REPAIR AND REFIT AFFECTED ACCIDENT AREA New 1,100.00 1,000.00
3 REMOVE AND REFIT A/C CONDENSER, RADIATOR INCLUDE New 100.00 100.00
REFILL A/IC GAS
4 REMOVE AND REFIT ENGINE AND TRANSMISSION TO New 350.00 250.00
FACILIATE REPAIR

5 CHECK AND REPAIR HEADLAMP RH WIRING New 20.00 20.00

Gross Labour Cost (S$) 2,570.00 2,270.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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