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Ms @ FirstCapital

M5 First Capital Insurance Limited CoReg b 155000106€ GST Reg. Ko, M2-0001676-9
& Raffles Quay #21-00 Singapare 048580
Tel {65) 6222 2311 Fax: {65)6222 3547

Ciaims & Metor Underwniting Dept: 36 Robinson Road #18-C1 City House Singapore 068877
Tel; (55) 6507 3848 Fax: (65} 6507 3849
wiww.mstirstcapital.com.sg

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor
Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
16-08-2012 Our Ref No, D19003267MFSH
14-05-2019 Claim Type. Third Party
SHC79338 Third Party Vehicle, SJE9713Y

13 KAKI BUKIT ROAD 4 BARTLEY BIZ CENTRE#03-29 & #03-30
JENNY / SHU WEN

68441184/ 96572134 Fax No. 0
WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTE LT

NA Fax No. 68416315

NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

GCc : Workshop

Cc : TP Solicitor

Officer Incharge

ACE
AUTOLUTION PTE Attention. NIL
LTD
NA TP Solicitor Fax No. NA
SITHARA

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

B Mgt o BRI s ISANGE




Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 21 May 2019 11:47 AM

To: 'CWS Motaor Claims'; assignments

Cc ‘Sithara'; SUR

Subject: RE: SURVEY ASSESSMENT - D19003267MFSH/1
Dear Sithara,

Please be informed that we have inspected the vehicle SIE 9713Y on 17/05/2018.
We are pending for estimate from repairer.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Friday, 17 May 2019 10:47 AM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ikkauto.com>
Cc: 'Sithara' <Sithara@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D19003267MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards,

G.Nivitha| Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkanto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Friday, 17 May 2019 9:46 AM

To: ASSIGNMENTS@LKKAUTC.COM

Cc: CWS Motor Claims <cwsmetorclaims@msfirstcapitat.com.sg>; Sithara <Sithara@mesfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D19003267MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.

1




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner [D Type: Singapore NRIC

Owner ID: 00876
.

Vehicle No.: SIE9713Y

Vehicle to be Exported; Yes

Intended Deregistration Date: 17 May 2019

Vehicle Make: HONDA

Vehicle Model: FIT13GA

Primary Colour: Red

Manufacturing Year: 2008

Engine No.: L13A4068751

Chassis No.: GE&1062133

Maximum Power Output: 73.0kW (97 bhp}

Open Market Value: $11,957.00

Original Registration Date: 14 May 2008

First Registration Date: 14 May 2008

Transfer Count: 1

Actual ARF Paid: $6,002,00
|

PARF Eligibility: Farfeited

PARF Eligibility Expiry Date: .

PARF Rebate Amount: $0.00
]

COE Expiry Date: 30 Apr2028

COE Category: A - Car (1600cc & below}

COE Period(Years): 10

PQP Paid: $38,655.00

COE Rebate Amount: $34,606,00

Total Rebate Amount: $34,606.00

The information contained herein is correct as at 17 May 2019

OK




sGCARMART.COM Login ¢ Sign up @&

New Cars ars Sell My Car Directory Products Insurance Articles Forum Resources

Post an Advertisement
Sell it yourse!f! Advertise it at just

$58 until it's SOLD!

il

W
9 vost an Ag ‘3 Adverhser Looin 6 Ways of Sehing

Honda Fit Any Any e mgigar(s} Any Any Any Available
D Henda Fit 1.3A (COE till $15,800 $6,129 fyr L5-Dec-2006 1,339 cc 145,800 km Hatzhback Byaiiaile
12720243

Low Depreciation, Great Car For Short Term Usage, Left With 2.5 Years, Never Had A Problem In The 2 Years I Hag It, View To Appreciate, Priced For
Quick Sale!

D Honda Fit 1.3A (COE till 423,800 $6,910 jyr 26-0ct-2007 ~ 133%cc 119,432 km Hatchback  Available
10/2022) : 3

Beautifully Fitted J's Racing Bodykit In Nardo Grey, Low Mileage, Taken Care Extremely Well By Owner. View To Beliave! Trade-Ins Rvailable, Viewing

By Appaintiment Only! (CEnEmERT)

Car Search

[T Honda Fit 1,34 G (COE till $40,000 34,680 fyr 01-Feb-2008 1,339 cc 200,800 km Hatchback Available
11/2027)

Censignment Code: AD30. Consignment Unit. Flexible Loan Packages Available To Choose From. No Hidden Costs. For Burther Infarmation Or If You

Have Any Questions Flease Do Not Hesitate To Contact Us, V... (G

[] Honda Fit 1.3A G Skyroof (COE  $22,800 $5,890 fyr 15-Apr-2008  1,330ec 189,600 km Hatchback Available

till 03/2023)

Balloan Scheme Availablel We Are sgCarMart Premium Dealer 2015 To 20171 Buy With Confidence! No Hidden Costs! In House Loan Or Bank Loan
Available! Fast And Easy Loan Approvall High Loan Or Over Trade... SONBIEHMENT S

. i it
. GETYOUR Is your COE expiring? Let us help you renew it!

: Getting your COE renewed is easy, fast and affordable. We'll help you renew your COE and get a loan for it. Get the cheapest loan in town and an
RENEWAL  approval in 2 days without effort! Enquire today.

LOAN
el W8 [ ] Honda Fit 1.3A GF Skyroof $45,800 $5,160 fyr 06-May-2008 1,339 cc 95,000 km Hatehback Avaifable
e (COE till 03/2028)
k.}iv.iw‘ 100% Loan Approval With Lew Interest Rate| Interest As Low As 3.18%, Definitely Mot The Cheapest But For Sure Une Of The Better Uriit, Quality Is
SN The Key For COE Cars Not Price! High Paper Value Of $35...
(|

[] Honda Fit 1.3A G (COE till $48,000 45,310 /yr 30-May-2008 1,339 cc 108,000 km Hatchback Avallable
05/2028)

Honga's Signature Compact And Nimble VTEC Hatchback In Factory Black Exterior And Red On Black Leather Upholstery, Buy With A Peace OF Mind.

Always Parked Under Shelter. Regularly Serviced At Reputabl... (CoNERRMENTS

Manster Motors Pre Lid

L LR v i

|:] Honda Fit 1.3A & (COE tili $24,800 46,140 fyr 31-May-2008 1,333 cc 85,000 km Hatchback Available
05/2023)




MV, 5063062 / VAT - Bukit Batok
FATRY DATE & TIME: 15082013 1155
SUBMITTED BY: SUSAN SFAH 50H ENG

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Please report cofrectly the details of the accident to speed up the claims process.

2 This Form must be completed by the Policyholder and/or the Authansed Driver.

3. Information provided must be as truthiul and accurate as possible Any wilful misrepresentation or winolding of materal facts may allow insurance companies io

repudiate policy fiability.

4 The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies
5 Any false reporting may be referred to the Police for investigation.

€ This report will be forwardad by the nsurers of the GIA Records Management Centre established oy the General Insurance Association of Singapore (G14) far
archiving and that copies of thts repont will. for a fee. be made availaole upon application by Interested parties
7. By the lodgement of this report to the insurers you hereby consent o the archiving of this report at the centre and to copies of the report being made available

aforesad.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

15/05/2019 11:55

14/05/2018 19:30

JURONG WEST ST 92 CARPARK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your awn insurance policy
for repair to your vehicle?

if No, Please state action to e taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Cf Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

rax Number

Contact Number

EMail Address

SJEST13Y

NURHIDAYAH BINTE MOHAMED AKBAR
S8700087G

NOEZMAIL

{LOCAL) +65-90282388
OFFICE-90282386

HONDA
FIT-1.3 (A)

NO

THIRD PARTY %
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5089934812-01 (CLASSIC)

NURHIDAYAH BINTE MOHAMED AKBAR
S8700087G

02/01/1887

INDOOR

18/04/2008

11 YEARS AND 0 MONTHS

FEMALE

{LOCAL) +65-90282386

OFFICE-80282386
NOEMAIL

Page 10f 15




35

code

as driver an empioyee of the Insured’'s Company

#No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Qwn
Vehicle

insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured canveyed lo hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
solisiting/offering accident claims assistance.

Number of Passengers {Including Driver)
Details of Police Action

Was the accident reported to the palice?
If Yes,Please state which Paolice Station
Police Station Name

Paolice Station Address

Police Station Contact

Was notice of intended Prasecution given?

If Yes,against whom?

Circumstances of Accident

PLEASE SEE ATTACHED POLICE REFORT
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

837 JURONG WEST STREET 81
#12-79

5640837
NO
PAID DRIVER

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
CLEAR
DRY

NO
2
NO

YES
NO

YES

NANYANG N.P.C

ROAD: 2 JURONG WEST AVE 5, POSTCODE: 649482 , COUNTRY:
SINGAPCORE

TEL NO: 1800-7929999 - FAX NO:
NO

YES

YES

VIDEC FROM ANOTHER VEHICLE
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicte Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

SHC79338
CITYCAB

TAXI

Page 2of 15




Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyhalder and/or the Authorised Driver,

3. Informatian provided must be as truthful and accurste as possible. Any wilful misrepresentation or withhalding of materal
facts may allow insurance companies ta repudiate policy lisbility.

4. The issue and acceptance of this Form by insurance companies is not an admission of palicy hability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (G1A) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hareby consent to the archiving of this report at the centre and to copies of
the repart being made svailable aforesaid.

8. Cansent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that;

{al My Insurer, my workshop and the General insurance Association of Singopore {"GIA") may/are permitted to collect, use,
disciose and/or process my personal data/personal information set out in this {form) and any other personal information
provided by me or possessed by my insurer {collectively the "Personal infermation”] and disclose and transfer such
personal Information to all insurer(s) who have insured vahicle(s) invalved in this accident (all insurer(s} who have insured
vehicle(s) involved in this accident shall be collectively referred to as the "Insurers®), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority [such as the police}, for the purposels)
of:

(i} processing. handling and/or deating with my claims including the setttement of the claims and any necassary
investigations relating to the claims;

[ii} investigating the accident and/or my claims;
{iii} carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims [inciuding the mailing of correspondence, stataments, invoices, reports or notices 1o me.
which could involve disclosure of certain personal data about me to bring about deiivery of the same 33 well as on the
axternal cover of envelopes/mail packages); and/or

iv) complying with applicable law in administering, processing, handing and/or deaking with my claims {collectively the
"Purposes”)

tb) altinsurer{s) who have insured vehiclels} involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose andfor process my Personal Infermation for one or more of the above Purposes; and

{c) my Personal information may/can be disclosed by any of the Insurers and/or GLA to their thire party service providers or
agentstincluding their lawyers/law firms), which may be sited outside of Singapare, for one or more of the above Purposes.

{d} my Persoral Information will also he collected and used ta compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims,

{e) theinformation so collected under \d} above may be shared / disclosed.

{it toallinsurers and/or any other third parties that assist in evaluating, investigating, contra ling ar managing fraud,
regulators, taw enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or caurt ordors.

tDAC BUIKIT BATOI (VAL
514 Bukit Baiok Slreet 23

' / 15 MY 2019 Singapore 658345
— . awt ERES
ﬂj}% \I\l\\mﬂ g Tel: 560 3312 Fax: B569 G722

I_!"_i_‘;;_fg?"' Email: vachbgdsingnet.corm.sg
!;-oi.iﬁla_h-ﬂ_er's Sigl rur&l Oriver’s Signature Reparting Centre Pessonnetl's Signature
Date & Time: - 5 {If driver is not the policyholder) Name!
]Lﬁ i \U‘\ Date & Time: NRIC/FIN Nex.:

Page 4 of 15




Sketch Plan #2 Pg. 1

SKETCH PLAN

i

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

DECLARATION
I/\We declare the foregoing particulars are true in every respect.

15 HAY 2018

A s
o

IR BOTT BATC):
511 Bukit Batol; Sirens 59
g-.llh. 3vore 55545
;?!._G..btl 3312 Fax: 6369 0722
TInaii: vechh@singnet COITLS g

Por;r.vhcldpr 5 5-5 b Driver's Signature
Darg & Time: \\5;\ 6’1 {if driver Js nct the policyhaider}
Date & Time:

Reparting Centre Personnel's Signature
Name: 4
NRIC/FIN No..

{LM\..-‘
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SINGAPORE
POLICE FORCE

slice Station Of Crigin:
{anyang N.P.C

2 Jurong West Avenue 5 SINGAPORE

649482
Tel No: 1800-7929999

REPORT OF A TRAFFIC ACCIDENT

L]

i

DI

120190514/219

Report

10f3
No. T/20190514/2181

Date/Time Report Made:
14/05/2019 22:47

Vide Report No.:

St

ation Diary No.:

153

informant's Particulars

Name of Infoermant:
NURHIDAYAH BINTE MOHAMED
AKBAR

Address:

APT BLK 837 JURONG WEST STREET 81 #12-79
SINGAPORE 640837

ID Type / ID No.: Contact No.:

NRIC NO / 8§8700087G Home/Office. Mobile. 90282386
Nationality: Emait:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: Type of Informant:

Female 32 02/01/1987 Driver

Race: Language: Institution / School Name:
Malay

Occupation: Driving Licence Information:

OPERATION EXECUTIVE

Class:;

Date of Expiry:

Generatl Information of the Accident

Type of NQ”"’UUW Drink Date/Time of Type of Location:
Pobitammn Hit and Run Drive: Accident: Car Park
No 14/05/2019 19:30
Location:
Along Road 1
JURONG WEST STREET 92
1: Al the open carpark in between of Blk 928 and 929.
| Weather | Road Surface: Road Speed Limit:
Raining Wet
Traffic Flow: Traffic Control: Traffic Volume:
Two Way Not Controlled

Type of Collision:

Anyone conveyed by

Moving Vehicle Against - Parked Vehicle ambulance:
No

Details of Vehicle irwo!vad _ TR ey ] . . - bl 5 0,
Vehicle No. | Type - Make = = ' |[Model Color- Condition | No of Passenger |
SHC7S33B | Yellow 0]

Comfort Taxi
SJES713Y | Car HONDA FIT1.3GA |Red Slightly 0

! Damaged

Details of Vehicle Insurance _ . L
Vehicle No. | Insurance Company - Insurance No- Effective = | Expiry Date
SJEG713Y | NTUC Income Insurance Co- Operatwe 5099934812-01 14/05/2019 | 13/05/2020 °

Limited

—F




SINGAPORE
POLICE FORCE

iice Station Of Origin:
anyang N.P.C
4 Jurong West Avenue 5 SINGAPORE
649482
Tel No. 1800-7829999

WA

20f3
Report No. T/20190514/2191

CONTINUATICN OF REPORT

 Details of Person invoived .

Any Pedestrian Invelved: No

No. of P des_trians !njured:_NlL

| Use of Pedestrian Crossing: NA

“Name NURHIDAYAH BINTE MOHAMED AKBAR TI5 NG S8700087G

Date Treatment | NIL

Date Discharge | NIL

Related Vehicle ' NIL Contact No.| 90282386 il
Hespital/Clinic NIL Class of Class: NIL
. Driving Date of Expiry: NIL
Licence &
Expiry Date |

No.of Days granted Medical Leave

| NIL

| Degree of injury | NIL

Brief Details.

On 14/05/2019 at about 2030hrs. | discovered a note was placed on my windscreen. The note state as
follows' " Taxi reverse hit you. Call me at 9541 7443 for footage", Dixon. | made a checked on my vehicle,
red Honda Fit, SUE9713Y and discovered dented front left bumper and cracked on my right rear bumper.
| parked my vehicle in a lot at Open space carpark in between of Blk 928 and Blk 929 Jurong West Street
92 at about 1845hrs and everything was in tact. | called up Dixon and asked him what happen. He told
me everything about the hit and run accident and sent me the footage. Dixon vehicle has a in build
camera and it recorded the whole accident. After viewing the footage, | saw a yellow city cab, SHC7933B
hit my parked vehicle while reversing. The taxi driver did not stopped and leave a note however he just
went off even after Dixon horned at him. There is no CCTV at the carpark.




SINGAPORE
POLICE FORCE

Jlice Station Of Origin:
{anyang N.P.C
2 Jurong West Avenue 5 SINGAPORE
649482
Tel No: 1800-7929999

Sketch Plan
Informant is not able tc previde sketch plan

LT

/20190514/2131

30f3
Report No. T/20190514/2181

CONTINUATION OF REPORT

IMPORTANT: Please/attach a copy of your vehicle's Insurance Certificate to this report. If you don‘t have
the certificate with y0\{| now, please fax a copy to 65474885 stating the report number as reference.

b~

Signature Of Officer
J/
Staff Sgt TITY SUMARNI BINTE ABDUL GHANI

ording The Report:

Signature Of Informant:
\

b

Signature Of Interpreter:
Not applicable

Date/Time:
14/05/2019 22:47

Officer In Charge Of Case:

TP/ HRT/

S| ABDUL KAREEM BIN ABDUL HAGUE
Contact No.: 65476079

Classification Of Case:

Authentication Stamp
NP168




