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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted | Adj Assigned Adj Rpt Ad] Submitted Ins Auth'ed | Status
08 May 2019 16 May 2019 New Assignment
Main 16:32 e |
Assign |

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: ZHANG CHUNYAN, ID: S7479097F, Tel: 46588667472

Main Claimant: MARZUKI BIN BAKAR, ID: F7831639W

| Vehicle Reg. No.: JMC2525 o | Date of Loss: 04/05/2019 11:00 - :59

| 60271452 (Comprehensive)
| Claim Type: TP / 592682 Policy/Cover Note No.: Coverage: 01/10/2018 -
30/09/2019

| Vehicle Reg. No. (Insured): SGY6146) Policy No. (Clai t):

- Excess:

Dsc Motor Lip (HQ) 25 KAKI BUKIT ROAD 4, #05-49, 417800 Kakl Bukit - Tel: 92720009

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Pauline Tham -
| 6594 2545]

|Repairer:

| Handling Insurer:

| | B S |
|| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 17/05/2019]

| | Driver/Custodian (Insured): ZOUYU (), NRIC: S7280499F, Tel: +6594793567 Email: -
| Adj Asg. Remarks: SURVEY DISAGREE ON SJE - ASSIGN LKK. LIABILITY: DISPUTE. CONTACT: DERRICK CHEQ 9272 0009

ASSOCIATED MAIL RECEIVED Compose Case Mail
[ There are no mail for this case.

I . S I
| ALL ASSOCIATED TASKS View All Search Tasks ] Create New Task | Complete | |
E Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?

" No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 16/5/2019
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15 MAY 2019

MAHADI ABU BAKAR & PARTNERS -4/ / Ha,

ADVOCATES & SOLICITORS
(UEN No. 53179837B)
#14-01, TONG ENG BUILDING, 101 CECIL STREET SINGAPORE 069533
TEL: 62252355 FAX: 62279913 email: mab_law06@yahoo.com.sg

YOUR REF: SGY 6146 ] 15 May 2019
OUR REF: MAB/10779/19/zila

ZOu YU
9 Serangoon Garden Place
Singapore 554439

Dear Sirs

CLAIMANT: MR MARZUKI BIN ABU BAKAR
ACCIDENT INVOLVING SGY 6146 ] & JMC 2525 ALONG THE T-JUNCTION OF YIO
CHU KANG ROAD & SERANGOON GARDEN WAY ON THE (4/05/2019 AT 11.00 AM

We are instructed by Mr Marzuki Bin Abu Bakar to notify you of a road traffic accident on
04/05/2019 at 11.00 am along the T-Junction of Yio chu Kang Road & Serangoon Garden
Way involving our client’s vehicle registration number JMC 2525 and vehicle registration
number SGY 6146 J driven by you at the material time. A copy of the Singapore Accident
Statement and/ or Traffic Police Report filed are enclosed.

As a result of the accident, our client’s vehicle has been damaged, Before our client
proceeds to repair the damaged vehicle, please let us know withir( 2 working days of
your receipt of this notice whether you or your insurer would lik€ to conduct a pre-repair
survey of the vehicle.

If we do not receive any reply from you within the
proceed to repair the vehicle without further r

pulated timeline, our client shall
ence to you.

Yours faithfully

cc. 1) Client

2) Claims Department ‘@

MSIG Insurance (Singapore) Pte. Ltd. FAX & MAIL
4 Shenton Way #21-01 6225 7402
SGX Centre 2

YOUR REF. SCY 6146 URGENT
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SINGAPORE I

Polics Station Of Origin: 10f3
Traffic Police Report No. T/20130510/2077
10 Ubi Avenue 3 SINGAFPORE 408865

Tel No: 65470000

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No,: Station Diary No.:
10/05/2019 13:20
" Informant's Partlculars
Name of Informant: Address:
MARZUKI BIN BAKAR C/O APT BLK 1001 EUNOS AVENUE 8 #04-24 EUNOS
INDUSTRIAL ESTATE SINGAPORE 409496
ID Type /ID No.: Contact No.:
FIN NO / F7831639W Home/Office: 0197672552 Mobile: 30522573
Nationality: Email:
MALAYSIAN
Sex: Age: Date of Birth: | Type of Informant:
Male 44 07/06/1974 Rider
Race: Language: Institution / School Name:
Occupation: Driving Licence Information:
OTHERS Class: 2B Date of Expiry:

General Information of the Accldent

Type of Injury Drink Date/Time of Type of Location:
Accidant: Conveyed By Ambulance | Drive: Accident; T-Junction
Na 04/05/2019 11:00
Location:
Along Road 1
Y10 CHU KANG ROAD
SERANGOON GARDEN WAY
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
Not Controlled Moderate

Type of Collision: Anyone conveyed by

ambulance:

Yes
Details of Vehicle Involved :
Vehicle No. | Type Make Model Color Condition | No of Passenger |
JMC2525 | Motorcycle 0
SGY6146J | Car 0

Detalls of Person Involved
Any Pedestrian [nvolved: No
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA




15-05-19;15:40 i # 3/
e A KRR AIVEE
POLICE FORCE T/20190510/2077 e
Police Station Of Origin: 2cts
Traffic Police Report No. T/20190510/2077
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000 CONTINUATION OF REPORT
Rider
Name MARZUKI BIN BAKAR IDNo. -+ | F7831639W
Related Venhicle | NIL Contact No.| 0197672552
Hospital/Clinic | SENGKANG GENERAL HOSPITAL PTE. | Class of Class: 2B
LTD. Driving Date of Expiry: NIL
Licence &
. Expiry Date
Date Treatment | 04/05/2019 Date Discharge | 10/05/2019
No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Detalls.
ON THE ABOVE MENTIONED DATE & LOCATION,

| WAS RIDING MY BIKE ALONG THE T-JUNCTION.TRAFFIC LIGHT WAS GREEN IN MY FAVOUR. |
WAS GOING STRAIGHT TOWARDS Y10 CHU KANG RD.THE OTHER DRIVER WAS COMING ALONG
AT THE OPPOSITE LANE .SUDDENLY THE DRIVER TURNED TO THE RIGHT WITHOUT GIVING ME
WAY AND HE NEVER STOP AT THE WHITE LINE.

1
I H]OFINED AT THE DRIVER TO ALERT, AND | APPLIED TO MY EMERGENCY BRAKE.
BUT | COULDNT STOP IN TIME AND COLLIDED ON THE CAR.
] SUSTAINED INJURY AND WAS BROUGHT OVER TO THE HOSPITAL.

TAHTS ALL
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15-05-19;15:40 |

SINGAPORE
POLICE FORCE

' Police Station Of Origin:
Traffic Police
10 Ubi Avenue 3 SINGAPORE 408865

M TR

# 4/ 4

T/20180510/2077

30f3
Report No, T/20150510/2077

Tel No: 65470000 CONTINUATION OF REPORT

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. [f you don't have
the certificate with you now, please fax a copy to 65474885 stati ng the report number as reference.

Signature Of Officer Recording The Report:
TP/
:YOGENDRAN S/O RAJASAKARAN

Signature Of Informant:

LY

Signature Of Interpreter:
" Not applicable

Date/Time:

10/05/2019 13:20

Officer In Charge Of Case:

.TP/GIT/
Sgt 3 MUHAMMAD RIZWAN BIN KAMALUDIN
Contact No.: 65476185

Classification Of Case:

¢ @"i‘a SINGAPORE

Authentication Stamp
NP168

Signature:

.&‘sé ﬁ% POLICE FORCE N
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
16 May 2019 Pending for Surv
Main |08 May 2019 16:82 $$0.00 $$0.00 "9 .y
Eax Adj gt | Edit Estimates | | Vview Rpt | e

Reference Claim Details

CLAIM SUBFOLDER DETAILS |[[created by insurer]
Insured: ZHANG CHUNYAN, 1D: S7479097F, Tel: +6588667472

Main
Claimant:

:f,h_'"" Red. |ymc2525 Date of Loss: |04/05/2019 11:00 - :59

MARZUKI BIN BAKAR, ID: F7831639W

Policy/Cover |60271452 (Comprehensive)
TP /592682 Note No.: Coverage: 01/10/2018 - 30/09/2019

Policy No.
(Claimant):

Claim Type:

Vehicle Reg.
No. SGY6146]
(Insured):

Excess:
Repairer: Dsc Motor Lip (HQ) 25 KAKI BUKIT ROAD 4, #05-49, 417800 Kakl Bukit - Tel: 92720009

;"n"’s’:frg':? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Pauline Tham - 6594 2545]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Imm.Advice due 17/05/2019]
Driver/Custo
dian ZOUYU (), NRIC: S7280499F, Tel: +6594793567 Email:
(Insured):

‘;‘:fnm, SURVEY DISAGREE ON SJE - ASSIGN LKK. LIABILITY: DISPUTE. CONTACT: DERRICK CHEO 9272 0009

ASSOCIATED MAIL RECEIVED view All | Compose Case Mal |
There are no mail for this case.

ALL ASSOCIATED TASKSZ View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 8/7/2019



Merimen e-Claims

Claim Documents

*JMC2525 (592682)
[SGY6146]]

TP
MARZUKI BIN BAKAR
May 4 2019 11:00AM

[ZHANG CHUNYAN]
Dsc Motor Lip

Upload Documents | Upload Photos | Compose New Letter |

Page 1 of 2

View [View in Browser | v |

Assessment Reports 1 per page
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
i e r‘r:r‘::sl:n:.qmn??s:z:m Claimant: ZHANG CHUNYAN © | LoadHTm
Photos/Images 3 per m ™
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |28/05/19 11:35  |General View © | LoadirG
2 |28/05/1911:35  |General View © | Loadirc | M4
3 [28/05/19 11:35 General View ©® | loadirc | 4
4 |28/05/19 11:35 | General View © | Loadre
5 [28/05/19 11:35  |General View © | wadrc | A
6 |28/05/19 11:35 General View B | oadirc | 4
7 |28/05/19 11:35 General View © | wadwc | 4
8 |28/05/1911:35 | General View ® | LoadrG
9 |28/05/19 11:35 General View © | Loadic | 4
10 |28/05/19 11:35 | General View © | adrc | 4
11 |28/05/19 11:35 General View © | adirc | &
12 |28/05/19 11:35 | General View D | wadirc | A
13 |28/05/19 11:35 | General View O | Ladwrc | M
14 |28/05/19 11:35 | General View © | wadirc | &4
15 |28/05/19 11:35 | General View O | Ladire | &4
16 |28/05/19 11:35 | General View O | wadirc | 4
17 |28/05/19 11:35 | General View 0| adirc | &4
18 |28/05/19 11:35  |General View O | oadrc | 4
19 |28/05/19 11:35 | General View 0| wadirc | &4
20 |28/05/19 11:35 | General View 0| wadirc | &4
21 |28/05/19 11:35 | General View O | adirc | 4
22 |28/05/19 11:35 | General View O | wadirc | &4
23 |28/05/19 11:35 General View © | adirc | 4
24 |28/05/19 11:35  |General View O | adirc | &
25 |28/05/19 11:35 General View © | wadirs
26 |28/05/19 11:35 | General View 0 | wadwrc | 4
27 |28/05/19 11:35 General View B | adwc | 4
28 |28/05/19 11:35 General View © | Ladirc | A
29 [28/05/19 11:35  |General View O | tadirc | A
30 |28/05/1911:35 | General View 0 | Ladrc | 4
31 |28/05/19 11:35 General View © | wadwc | M
32 |28/05/19 11:35 General View O | wadiec | A
33 |28/05/19 11:35 | General View © | loadirc | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 8/7/2019
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Documentation 1 per page E |
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 16/05/19 10:51 Fp:::ctpﬂ.:ﬁ:cnmliuﬂ, Claimant: ZHANG CHUNYAN o Load PDF
2 |16/05/19 14:43 SURVEY DISAGREE ON SJE - ASSIGN LKK € | Load POF
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Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 8/7/2019



Adjuster Report Page

LKK Auto Consultants Pte Ltd (coregno1es607198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

1 of 4

Our File No: CS3/MSG19008736/R1CD3E2

Date: 08/07/2019

REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 60271452
Claimant Vehicle 12525 Insured Vehicle No:  SGY6146J
Date of Loss: 04/05/2019 Nature of Claim: TP Claim No: 592682
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: JMC2525
Make & Model: YAMAHA 135LC, 135cc ES Engine No: HIDDEN
Reg. Date: (Man. Year: ) Chassis No: HIDDEN
Colour: Red Odometer: 37853 km
Engine Capacity: 135cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 70/90-17 Rear Tyre Size: 80/90-17
Front Left Side: Dunlop 3 mm Rear Left Side: Dunlop 3 mm
Front Right Side: 0mm Rear Right Side: 0 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 16/05/2019
Date Inspected: 17/05/2019 Inspected At: Dsc Motor Lip (HQ)

25 KAKI BUKIT ROAD 4, #05-49
Singapore 417800

Estimated Period of Repair: 4.0 days
Adjuster: MOHD RASUL Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/7/2019



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2,500.00 -$3,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference
Part Source: (Last Synchronised: 20 Jun 2019)
Parts: N/A YAMAHA 135LC 135cc ES (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for JMC2525)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/7/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
I Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/7/2019



