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LKK Auto Consultants Pte Ltd (c regne 1sesor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6B44-8805 Emall: sur@ikkauto.com;assignments@ikkauto.com

Ta: Sompo Insurance Singapore Pte, Lid, From: LKK Auto Consultants Pte Ltd
50 Raffles Place 51 Ubi Ave 1 #01-25
#05-01/06, Singapore Land Tower Paya Ubi Industrial Park
Singapore 048623 Singapore 408933
Altn:  Theima Choo Date: 21 May 2018
Preliminary Advice
Insured Vehicle No : CBE80EB
TP Vehicle No ; SG50802 Accidant Dals . 09/05/2019
Maka : VOLVO BATL Assignment Data . 16/05/2019
Date of Inspection  : 17/06/2019 Est. Duration of Repair :2.00
Inspection At - LEXBUILD INTERNATIONAL PTE LTD (HQ)
2 WOODLANDS SECTOR 1 (WOODLANDS SPECTRUM 1), #05-12
SINGAPORE 738068

Point of Impact | General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accidant.

Repairer's Estimate (Gross) S5 2,380.21
Revised Amaount 5% 1,820.21
Cheack ltems (Estimated) 55 0.00
Total 55 1.820.21
Lump Sum Repair S5

Total Loss Consideration

New for Old Value 5§

Pre-Accident Valua 85

COE [ PARF Rebata 55

Salvage Value 8%

Margin for Repair 8%

Remarks

{ ] The vehicle is repairable at our adjusted amount. We have also canfirmed excess and policy coverage, Kindly
lat us have your authorisation,

{ ) The vehicle is uneconomical o be repaired. you are advised lo invile tender for the wreck.

{ x ) Other comments : Survey on "WP"



~ Menmen e-Claims Page 1 of ]

+«+CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case | MNotfied | Est Submitted | Ad| Assigned | Adj Apy Ad}Submirted | Ina Athed | Siane
= 15“.'{}:&1; [ Tli May 2019 T = e R e e e L =
s 16:27 Wew Assignment

| _Asugn | _ | | _Cancel Case |

CLAIM SUBFOLDER DETAILS . | [Created by insurer]
Insures. SKY TRANSPORT SERVICES PTE LTD, (Co. Rey. No.: 201009064k

Misin Claimant: /G0 AHEAD SINGAPORE PTE LTD, Co. Reg. No.. 201541900C —— —
Vehicle Reg. Na.: ' SG5080Z | Dateof Loss: | 09/05/2049 08:00 - :59

i | DLBMTSCBUDOOTIE
itolioczd N [TR/CHIDI02378 | Pekoy/Commiine Moo | {Comprahensive)
Venhicle Reg. No. {Insured): _cesaoas __ | Policy No. (Clalmant):

: |Cacess: 0 e .
LexBulld International Pte Lid (HQ) 1 Woodiands Sector | [Woodlands Spectrum 1), #05-12, 738064
epen Wioodlands - Tel: 6456 3533

Handiing Insurer: mr Insurance Singapaore Pte. Ltd. (HQ) - Tel: 8261 555, [Handled by Thelma Cheoo - 6322

Adjuster _LKK Auto Consultants Pte Ltd (HQ) - Te!: 6256-3561 .. [Final Rpt due 28/05/2019]

Adj Asg, Remnarks: W5: Yong Shun - 9029 6574 Vehicle located: Loyang Bus Depot 2 Loyang Way, S{508776) -PLEASE BE
) : INFORMED THAT OUR INSURED HAS NOT REPORTED THE ACCIDENT

ASSOCIATED MAIL RECEIVED ' viewAll | Compose Case Mail

-
ALL ASSOCIATED TASKS iew All |  Search Tasks | Createtow Tesk | Complete |

Dun Date  Priority Type  Task Group Subject  Handler Anslgred By Completed On Crested On ~ Dane?
| No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 16/5/2019



Nivitha (LKK Auto)
“_

From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: Thursday, 16 May 2019 4:24 PM

To: Tien Yong Shun; ‘admin-d@Ikkauto.com'; ‘assignments@Ikkauto.com'
Cc LBI Claims; Choo, Thelma; Ye, Yong Kang Melvin; Henry, Irene James
Subject: CMTD1902374/THE - LKK/ CB6808B(nr) & SG5080Z ACC ON 09/05/2019
Without Prejudice

Our Reference: CMTD1902374,/THE

Your Reference; SG5080Z

Hi Yong Shun,

We acknowledged receipt of your claim documents.

Please be informed that Ms. Thelma Choo is the handler of this case who can be contacted at 63324 681.

Please be informed, we have appointed LKK AUTO to survey the above vehicle.

Aside to LKK AUTO,

Please make arrangement to conduct the survey for SG5080Z on a without Prejudice and any admission of liability
basis,

Please submit your report via Merimen upon completion of survey

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

@ S A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffies Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www sompo.com sg | Facebook: www facebook com/SompoSG

Quick & Easy Claims Submission’ & Product Purchase’ via Sompo 5G

@ h.f:p-s:tnr;e

Download now @ or
“For Travel, Personal Accident & Home Insurance | © For Travel, Personal Accident. Home & Private Motor Insurancea

Disclaimer: This e-mail, including attachments, Is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
It you are not the intended recipient, please delete this message.



Privacy Policy Notice: Sompo Insurance Singapore Pte. Lid, may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acling on our behalf). Please dick here for
our Privacy Policy

From: Tien Yong Shun [mailto:yongshun@lexbuild.com]

Sent: Thursday, May 16, 2019 11:49 AM

To: Claims - Motor Survey

Cc: LBI Claims

Subject: ACCIDENT CLAIM FOR SG5080Z / CB6808B ON 09/05/2019

Good afternoon Sir/Mdm,

Attached please find the documents for the above case, our client is filing for a third party claim against
your insurer CB6808B

1) Accident Report

2) Notice of Accident (AC19/028)
3) Insurance Certificate

4) Authorization to Act

Please contact us to arrange for survey of the above vehicle, vehicle may station at Go-Ahead Loyang
depot, out for service or LexBuild premises

Vehicle located:
Loyang Bus Depot
2 Loyang Way, 5(508776)

Yong Shun — 9029 6574

Thank you.

Besl Regards,
Tien Yong Shun { /KN )

Senior Operation Executive (Capability)
Mobile : =635 9029 6574
Enmil vongshun(d

S

ﬂ & m
s LexBuild
# LEXDUI
LexBuild International Pte Ltd
2 Woodlands Sector 1

#05-12 (Weodlands Spectrum 1) ’

Singapore 738068

Tel : +65 5425 3533 . 6’ m
Fax : +B5 6456 3353

Website : www.LexBuild.com i STHR
a new train of thoughts

5—*1 Suve o lree.—prlease don’t print this e mall enless vou really need .
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ENTRY CATE & TIME 100G2018 1428
SUBMITTED BY! Chan Wiije

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report carmecily the detsis of the accident o speed up the cleims procsss

2. This Form musl be completed by the Palicyholder andfor the Authorsed Drives

1 infermatien provided must be as truthful and accurnle a5 possibls, Any willul misrepresentalion o witholding of materal facts may allow insurance companies io
repudiate policy liability,

4. The jssus snd sccsplance of this Form by insurance compankes fa nol an admission of policy Babllity on e pari of tha insurance companias

8. Any false reporiing may ba meferred o the Polica for investigation.

. This repart will be forwanded by the ineurers of the GLA Records Managament Centre established by e Ganeral Insurance Assocation of Singapore (GIA) for
archiving and that copies of this repor! will, for a lee, be made svallable upon application by interesied cartie

7. By the loagemant of this repor 10 the msurers, you herety consent to the archivng of this repon ol the cenires snd to copess of the repon being made available

alareind

Date Of Report

Date Of Accident

Exaci Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

10V05/2019 14:29

09/05/2018 08:50

F'GGOL FIELD X P'GGOL RD
SINGAPORE

DETAILS OF OWN VEHICLE

Yehicle Ragistration Number
insured/Policyholder
Name Of Registered Owner
Co Reg No

Emall Address

Mobile Phane No

Allernative Phone No
Vehicle Particulars
Manufaciurar

Model

Exact Purpose for which vehicle was being used at
fima of accidant

Are you claiming under your own Insurance policy
for repair lo your vehicla?

If Mo, Pleasa state action 1o be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Typa Of Coverage

Flaat Palicy

Policy Number

Cover Nota Number

Driver

Name of Driver

Work Parmit No

Data Of Birth

Deccupation

Date Qf Driving Pass

Drving Exparienca

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SGE0B0Z

GO AHEAD SINGAPORE PTE LTD
2015418000
NOEMAIL

QOFFICE-6384T169

VOLVO
BATL-0.4 D AUTO TURBO ABS (A)

COMMERCIAL PURPOSE

NO

THIRD PARTY
BUS

MS FIRST CAPITAL INSURANCELTD
COMPREHENSIVE

YES

D-18081803MFBP

LOO POH CHUN
GZ2064099N

2511211986

OUTDOOR

314032017

2 YEARS AND 1 MONTH
MALE

(LOCAL) +B5-83740268

NOEMAIL

Page 1aof 7



2678 P'GGOL FIELD
#03-123

Postcods B22267
Was drivar an employee of the Insured's Company YES

Address

If Mo, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weathar Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved In this accident? NO

Number of vehicles (Including own vehicle)
invalved in the accident

Was any body Injured in the Accident? NOD

¥Was any injured conveyed o hospital by
ambulanca?

2

NO

Was any other matarial or properly damaged? YES

| have been approached by unknown parson(s) NO
soliciling/offering accident claims assistance.

Number of Passengers (Including Driver) 5
Detalls of Police Actlon

VWas the accident raported o the police? NO
If ¥es, Please stata which Police Station

Was nolice of inlended Proseculion given? NO

If Yes.against whom?
Circumstances of Accident

MY BUS WAS THE 2ND VEHICLE QUEUING & WAITING STATIONARY ON THE 2ND LANE FROM THE EXTREME RIGHT OF
A 4-LANE RD ALONG P'GGOL RD BEFORE THE SIGNALIZED JUNCTION OF P'GGOL FIELD WHEN | FELT A STRONG
IMPACT FROM THE REAR OF MY BUS. | ALIGHTED MY BUS & REALIZED THAT A WHITE TOYOTA COASTER BUS BY SKY
TRANSPORT SERVICES PTE LTD REAR-ENDED MY BUS

Attachment(s)

Are accident photos available for altachmeant? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: DIFFERENT FORMAT
Was there any audio recorded? NO

Vehicle Registration Number CB&8088

Vehicle Make/Model/Calour WHITE TOYOTA COASTER SUPER LWB
Detalls Of Properties FRONT BUMPER
Vehicle Category BUS

MName af Drivar TOH

MRIC/Passport Mumber

Contact Number 81184540

Address

Postcoda

Insurance Company Name

MNalure Of Damage

Page 2ol 7



No. Of Passenger (Including Driver)
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Sketch Plan

SG3080Z

CB63083

Popa 4 of T
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Accident Photo
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* LexBuild

Quotation No.: Q18-0PS-0617

9% May 2019

Sompo Insurance Singapore Pte. Ltd.
05-01/06 Land Tower, Raffles Place,
Singapore Land Tower,

Singapaore (048623)

Aun: Claims Department

Dear Sir/Mdm

Estimated Cost of Repair job for SG5080Z (Accident on 09/05/19, along Punggol Field x Punggol
Rd involving SG5080Z & CB6808B)

w: are pleased to submit herein, our quulatmn for your consideration.

[ Suppl}' skilled labour to remove & replace rear RHS

bumper bar with sealant oo
2 | Supply skilled painter & paint material to putty, grinding & | 1 day $880.00 53/3900'
spraypaint rear RHS affected area boo
(1-color — green)
3 | Rear RHS bumper 1pc $320.21 $32021 L.
4 | Advertisement 1lot £300.00 Slﬂﬂ.ﬂg_,.. e

Total | $2,380.21

GST $166.61

Sub-Total | $2,546.82

Terms and Conditions:
Payment Terms : 30 days upon invoice

Quotation Validity : 30 days Kl b:- ( M
"

Lead-Time : 2 working day

Price quoted subject to 7% GST //\

Yours faithfully \ f?/f / vl
2 4
' 4
M. Frr Z
Tien Yong Shun Approval by
Operation Executive

A\

LexBuild International Pte, Ltd. . ‘ '
2 Woodlands Sector 1, #05-12 (Woadlands Spectrum 1), Singapore ﬁ*m%ﬁ;—

T3B0EB.
Tal: (65) 6456 3533, Fax: (65) 6456 3353 ROC / CR/GST Raeg No: 2000043701
Wabsito: www.LexBulld com, Emall: salesLexBuild.com




Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd ice resno 1sssorsar)
51 Ubi Ave 1#01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Emall: sur@lkkaulo.comassignmentsi@kkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/SMO18008732/K1TD3N2
Date: 19/06/2010
REFERENCE ‘
Handling Sompo Insurance Singapore Pte. Policy No: D1BMTSCRU000726
Insurer; Ltd
Claimant Insured Vehicle
Vehicle No : SGS080Z Mo : CB63068
Date of Loss:  D9/D5/2019 Nature of Claim: TP Saim  CMTD1902374
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SG5080Z
Make & Model: VOLVO B9TL, 9.4 D AUTO TURBO ABS (A) Engine No: 09185105
Reg. Date: 28/04/2016 (Man. Year 2015) Chassis No: YV3S4P922GA1TT228
Colour: Green Odometer: 209968 km
Engine Capacity: 9364 cc
Market Value/New Car NIA
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake [Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 2750 R22.5 Rear Tyre Size: 27570 R22.5 (D)
Front Left Side; Continental 4 mm Rear Left Side: Continental 4/4 mm
Front Right Side: Continental 4 mm Rear Right Side: Continental 4/4 mm
The sbove walues represent the remaning tyre lresds depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 62021 620.21 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.760.00 1.200.00 560.00 31.82
Paintwork Labour 0.00 0.00 0.00
Towing 0,00 0.00 0.00
Calculated Gross Total (S§) 2.380.21 1,820.21 560.00 23.53
Approved Total (Overridden) (S$) 1,400.00
(S$) 2,380.21 1,400.00 98021  41.18
+« GST 7.00/7.00% (S%) 166.61 98.00 66.61 41.18
Nett Amount (S$) 2,546.82 1,498.,00 1.048.82 41,18
INSPECTION
Date of Assignment: 16/05/2019
Date Inspected: 17/05/2019 Inspecied At: LexBuild Intemalional Pte Ltd (HO)
2 Woodlands Sector 1 (Woodlands
Spectrum 1), #05-12
Singapore 738068
Estimated Period of Repair: 2.0 days

Adjuster: KALVIN ANG WE| KUN

Manager: DEMNISE TAY KWEE CHENG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 19/6/2019



Adjuster Report Page 2 of 4

NOTE: This repcrt represanta our findings at the time and place of inspaciion stated herin. Such inspection has been carmed out it the best of our
krowiedge and ablify but any athar labdity Under any olher creumsiancas i hersby snpressly sxcluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 19/6/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|Part Source: (Last Synchronised: 18 Jun 2019)

Parts: NIA VOLVO BSTL 8.4 D AUTO TURBO ABS (A) (Model not avallable in database)
| Labour: Repairer's (Price-denominated Standard List)

{Print Code: (Unsubmitted, no prinl-code for SG5080Z)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

\Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNe.  Particulars Condition Repairer’s Amount
11 “REAR RHS BUMPER Cracked 32021FS  *32021FS
2 1 *LOT ADVERTISEMENT Necessary 300.00FS  *300.00FS

F=Franchisa past S=Spcheft
Total Parts {S$$) 620.21 620.21

[ Report was unsubmitted during this print-out. |

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fusecaction=g... 19/6/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour tlems
1 SUPPLY SKILLED LABOUR TO REMOVE & REPLACE New 880.00 600.00
REAR RHS BUMPER BAR WITH SEALANT
2 SUPPLY SKILLED PAINTER & PAINT MATERIAL TO Mew 880.00 600.00
PUTTY.GRINDING & SPRAYPAINT REAR RHS AFFECTED
AREA (1-COLOR-GREEN)
Gross Labour Cost (S§) 1,760.00 1,200.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 19/6/2019



