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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Notified | Est Submitted | Adj Assigned | Ad) Rpt Ad) Submitted | Ins Auth'ed | Status =
16 May 2019 16 May 2019 | 16 May 2019 | | .
Main 09:40 13:36 15:18 | R ARgTimen

Sendback Est | 5$5,047.00 Assign Cancel Case |

Main Claim Details

CLAIM SUBFOLDER DETAILS S il
| WEE JIN JIE, KENNETH (RUAN JUNJIE), ID: SBBOBZS1E, Tel: +6596740247 S s
| 13/05/2019 09:00 - :539
Vehicle Reg. No.: SIVO2BTX Date of Loss: [110 Months and 20 Days From
,LTA Reg Date {Man ¥r]]
B} Ciaim Type: oD/ 1201900012997 Policy/Cover Note No.: xrgg;;l;{;zgﬁ?ueu
ExCess: 15%1,000.00

Hua Hong Pte Ltd (Sungei Kadut) 250 Sungei Kadut Street 1, ?2933..". Sungei Kadut - Tel: 6760 8815/
6760 0539

|Handling Insurer: ___|FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Josey Loh]
| Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 28/05/2019] .
Driver/Custodian: ] |WEE JIN JIE, KENNETH (RUAN JUNJIE) (31 / Male) , NRIC: SBB0B231E, Tel: +6596740247 Email:
_ Vehicle Source: | Drive/Walk-in

{ Repairer:

View All Compose Case Mall |

ASSOCIATED MAIL RECEIVED
There are no mall for this case,

=
|| ALL ASSOCIATED TASKS view All |  SearchTasks |  Creste New Task | Complete |
Due Date Priarity Type Task Group Subject Handler Assigned By Completed On Created On Dona?
Mo results,

https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 16/5/2019



View Received Message

This mail is associated with :

SIV92E7X (1201900012997)
oD
May 13 2019 9:00AM
[WEE JIN JIE, KENNETH (RUAN JUNIIE}]
Hia Hong Pte Lid

: Reply | Reply Mll Mark as Unreadj PrlntMessag&J Delete Messagﬂ Farward|

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent an 21,/05/2019 12:01 PM,
To LKK_HGQ
Subject  Alert - Adj Mandate Approved (5$4472.00) - SIV92B7X - Claim Handler: Josey Loh

[Approved:4472.00.

'DOCUMENTS SUMMARY
There are no documents,



Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno1ssso7ieer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

Ta: FWD Singapore Pte. Ltd. From: LKK Auto Consultants Pte Ltd

6 Temasek Boulevard 51 Ubi Ave 1 #01-25

#18-01 Suntec Tower 4 Paya WUbi Industrial Park

Singapore 038986 Singapore 408933
Attn:  Josey Loh Date: 21 May 2019

Preliminary Advice

Vehicle No s BIVO287TX Accident Date : 13/05/2019
Make : KIA CERATO FORTE KOUP Policy No. - PNPY2018-000040890
Assignment Date : 16/05/2019 Excess : 551,000.00
Date of Inspection  : 17/05/2019 Est. Duration of Repair : 5.00
Inspection At :HUA HONG PTE LTD (SUNGEI KADUT)

250 SUNGEI KADUT STREET 1
SINGAPORE 728332

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 53 5,047.00
Revised Amount 2% 3,432.00
Check ltems (Estimated) 5% 1.040.00
Total 5% 4 472.00
Lump Sum Repair 55

Total Loss Consideration

New for Old Value gt
Pre-Accident Value 55 14,000.00
COE { PARF Rebate 8% 9,381.00
Salvage Value 8%
Margin for Repair 5% 4,619.00

Remarks

[ =

(

{

)

)

)

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your autharisation,

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

Other comments ;



MHH1 18082641 { Hua Hong Pie Lid - Sungal Kadus
ENTRY DATE & TIME: 1400572019 14:53
SUBMITTED BY': Yvanne Toh ¥i Zhuang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report r:nrre:tlg the details of the accident to spead up the claims process,
2. This Form must be completed by the Policyhalder andior the Authorised Driver.

1, Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies io

repudiate policy Hability,

4. The issue and acceptance of this Form by insurance companies is nol an admission of policy liability on the part of the insurance cofmpanias.
5. Any false reporting may be referred to the Police for investigation.

f. This report will be ferwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapere (GIA) for
archiving and that copies of this repart will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report 1o the insurers, you heeby consent 1o the archiving of this report at the centre and 1o cogées of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

14/05/2019 14:53
13/05/2019 09:10

ALONG CLEMENTI ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

ehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
MNRIC Mo

Email Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

NRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Mumber

Contact Mumber

EMail Address

SJVIZETX

WEE JIN JIE, KENNETH (RUAN JUNJIE)
S8B08291E
KENMETH.WEE.JJ@GMAIL.COM
(LOCAL) +65-96740247
OTHERS-96740247

KIA
CERATO FORTE KOUP 1.6 AT SX ABS D/AB SR

FRIVATE

YES

PRIVATE CAR

FWD SINGAPORE PTE. LTD.

COMPREHENSIVE
NO
PNPV2019-00004090

WEE JIN JIE, KENNETH (RUAN JUMJIE)
S8808291E

10/03/1988

INDOOR

18/10/2007

11 YEARS AND 6 MONTHS

MALE

(LOCAL) +65-96T740247

OTHERS-2G740247
KENNETH.WEE.JJEGMAIL.COM

Page 10f9



Accident Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Please repon correctly the detalls of the accident to speed up the claims process.

2. This Form must be completed by the Pollcyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow Insurance companies to repudiate policy lability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy Rabllity on the part of the insurance
companies. - ’

5. Any false reporting may be referred to the Polige for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this repart will for a fee be made avallable upon application by
interested parties.

7. Bythe Iddgment of this report to the Insurers, you hereby consent to the archiving of this report.at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act [PDPA)
| understand, acknowledge, agree and consent that:

[al My insurer, my workshop and the General Insurance Assoclation of Singapere (“GIA") may//are permitted to collect, use,
dischose and/or process my personal data/personal information set out in this [form] and any other persenal information
provided by me or possessed by my insurer {collectively the “Personal Information”] and disclose and transfer such
Fersonal Information to all insurer(s) who have insured vehicle(s) invotved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the *Insurers”), the Insurers' lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/authority (such as the palice), for the purposels)
of
(i} processing, handling and/or dealing with my ciaims including the settlement of the claims and any necessary

investigations relating to the claims;

(ii) investigating the dccident and/for my claims;
(iii} carrying out and/or dealing with my instructions o responding (o any enguiries by me;

{iv} administering my claims {including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain persenal data about me to bring about delivery of the same as well as on the
external cover of envelopes,/mall packages); and/or ’

[v} complying with applicable liw in administering, processing, handling and/or dealing with my claims. [collectively the
"Purposes”)
{b) all iInsurer(s) who have Insured vehicle(s} Involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Persanal Information for one or more of the above Purpases; and

[}  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
_ agents{including their lawyers/law firms), which may be sited cutside of Singapere, for one or mere of the above Purposes.

(d) my Persenal Infermation will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

e} the information so collected under {d} above may be shared / disclosed:

{i} toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reascnably required for the purposes stated, or

{ii} for complying with requlreﬁemunder any regulations, laws or court orders.

2" Yvon:ue Toh
Pnhtym‘_ﬁe\r's Signature . ' Driver's Signature ing Centre Personnel's Signature
Date B Time: Gt (if driver is not the policyholder) :
rlffﬂff'.di Date & Time: MRIEIFIN No.:

Page 3of 9
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RiZi2019

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner 1D:

Vehicle Details

Wehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make;

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Ma.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 21 May 2019

PARFITOF Rahatae Fnoisine

Singapore NRIC
8291E

SIVOIETX

Mo

21 May 2017

K14

CERATO FORTE KOUP 1.6 AT SX ABS D/AB SR
Black

2009

G4FCAH365654
KMAFWA11MASZ203018
F2.7 kKW (124 bhp)
$15,754.00

23 Feb 2010

23 Feb 2010

2

$15,754.00

Yes
22 Feb 2020
$7.877.00

22 Feb 2020

A - Car (1600cc & below)
10

$19,989.00

$1,504.00

$9,381.00

OK

NIRSJIVTLITE. GOV, S0/NanTyacuon/enguire Rename oy FubiCoefOr e Lerneg INPUL £ UNL | DN _IUSEUausuud |

11



Repairer Estimates Page 1 of 4

¥ F & A MR D
HUA HONG PRIVATE LIMITED

Bl 4, Mo, J03H Yew Tew Industral Extate, Woodlands Road, Sirgapors 878018
Tal ) (65) 6T60 8815 / 6760 0539 Fax | (85) 6765 4915 Emaill | hsahong @ engael.oom.sg

INSURER: FWD Singapore Pte. Ltd. (HQ)
PARTICULARS OF CLAM L
Claim Type: OD (OWN DAMAGE) Ref. No: HHFWDCLAIMS19-06
Policy No: PNPV2019-00004080 Date of Loss: 13/05/2019
\ehicle Reg. No.: 5JV9287X Driveable?
Driver Age/Info: 31 /MALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party YES
Involved?
Insured/Claimant; WEE JIN JIE, KENNETH (RUAN Contact No: +6596740247
JUNJIE)
Driver: WEE JIN JIE, KENNETH (RUAN
JUNJIE)
Make/Model: KIA CERATO FORTE KOUP, 1.6 Vehicle Reg. 23/02/2010
SX ABS D/AB SR (A) Date:
ehicle Colour: BLACK
Engine No: G4FCAH365654 Chassis No: KNAFWE11MAS5203018
Odometer: 0 KM
Paint Type:
Total Loss? NO
Est. Duration of Repair 0
(day)
Description of AS PER SKETCH PLAN
Accident/Loss
Remarks: WVEHICLE IN OUR PREMISE. KINDLY ARRANGE FOR SURVEY.

ANY ENQUIRY, PLEASE CONTACT US @ 6661 9688.

Present Location; HUA HONG PTE LTD (SUNGEI KADUT)
COST OF CLAIMS - ' ~ Amount
Parts 3,082.00
Miscellaneous ltems 35.00
Labour 1,920.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 5,047.00
+ GST 7.00% (S%) 353.29
Nett Amount (S%) 5,400.29

This claim is handled by: YVONNE TOH

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaimé& fuseaction=ge... 16/05/2019



Repairer Estimates Page 3 of 4

5 v
| e —— — . e
REPAIR DETAILS z
Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 16 May 2019) |
Parts: 143 KA CERATO FORTE KOUP 1.6 SX ABS D/AB SR (A) (Catalogue:Merimen Singapore 1.0) |

Labour: Repairer's (Price-denominated Standard List)
Print Code: Hua Hong Pte Ltd/SJV9287X/16/05/2019 13:36

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
! numbers with the END OF ESTIMATES marker on the last estimate page

;El_.ll_"!l'_ler Info: Itemsivalues not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No. Particulars %Disc %Depr Amount

!/ *Front Bumper DgF -~ 0.00 0.00 *280.00F . -
b | *Front Bumper Retainer (RH} rfc 0.00 0.00 *10.00F

5 4 *Front Bumper Retainer (LH) »et= [/ 000  0.00 *10.00F
4 10 "\ *Front Bumper Clip el 0.00 0.00 “25.00F -
5 1 k *Front Bumper Foam /P 0.00 0.00 *70.00F -
B 1 "' *Front Bumper Lower Air Grille ££10 .~ 0.00 0.00 *115.00F ¢
T2 *Front Fog Lamp Cover (LHIRH} PER - LH -~ 0.00 0.00 *60.00F
8 1 . *Front Support Panel e~ 000 000 *250.00F '
g 1 " *Front Reinforcement BT~ PN 0.00 0.00 *105.00F
10 2 *Front Head Lamp (LH/RH) ; SR L 000 000 *520.00F .
17 2 *Front Head Lamp Bracket (LH/RH) 7 .~ [ 0.00 0.00 *30.00F /.
2. 4 *Front Fender (RH) Rapair x 0.00 0.00 *165.00 FX
13 1 *Front Inner Shield (RH) ~™* 0.00 0.00 *105.00F ¢
14 20 *Front Inner Shield Clip »~ = 0.00 0.00 *40.00FF
15 1 *Bonnet Bue -~ 0.00 0.00 *380.00F

16 2 *Bonnet Hinge (LH/IRH) |/ 0.00 0.00 *40.00F *
1701 *Bonnet Lock " 0.00 0.00 *45. 00 Fix
18 1 . ''© "Bonnet Seal DEF ~ 0.00 0.00 “18.00F

19 1 *Aircon Condensor e 0.00 0.00 *350.00F

20 2 . *Radiator Air Guide (LH/RH) BEF - 0.00 0.00 *24 00F
21 1 (., ‘Radiator A 0.00 0.00 *450.00F

F=Franchize par
Total Parts (S$) 3,092.00

Hua Hong Pte Ltd/SJV9287X/16/05/2019 13:36. Mot valid without Reference section.
Generated using Merimen e-Claims IEAS

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=ge... 16/05/2019



Repairer Estimates Page 4 of 4
Estimates on Miscellaneous Items
No Qty Particulars Amount
Miscellaneous [tems
1 1  Front Number Plate |5 va 35.00.7
Sub Total (S%) 35.00 .
-\ "».J"L'l :
"\._L
Estimates on Labour '
No Particulars Lab.Type Amount
Labour ltems e
1 To dismantle, cut & weld front panel, change front bumper, bonnet, front RH MNew Qqﬁm gﬁi) )
fender, front LH/RH head lamp, front reinforcement, knocking & pull straight P
front chassis frame.
2 To perform wire checking. New 20.00 7
3 To dismantle & refit radiator, aircon condensor and top up aircon gas. New 196.(]0 o
4 To spray front bumper, bonnet, front LH/RH fender and front chassis frame. MNew 9@6.00 Soo
Gross Labour Cost (S5) 1,920.00

Generated using Merimen e-Claims IEAS

Hua Hong Pte Ltd/SJV9287X/16/05/2019 13:36. Mot valid without Reference section.

< END OF ESTIMATES >

N

H.,_..n-. J:r- ‘"LLk‘

(1/s( (4
1S Sl

o

2

(ot Rvtherise

£ wcess | Blooof-

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 16/05/2019
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/0 £ RAKEANT oo
JAE AUTO PTE LTD

I~

Lo

TEL: G365 12855 Fal B3G8 2580

E

SxOPEEBE O %ﬁ.ﬂ

Bk 301 A 113 ROAD 1 804-121 SHGEAPORE 408710 s B s e A k]
TEL: BIAS3E33 R BT454442 T5061E oot

WAREHOLISE:

ARA SLINGE] KADUT AVE SINGAPORE r20T2 e B 7 108 [

Bt e g T

Wity Bt VEVE Sopan Wiper bl Seper | Mae 0 e |

Fovek | Mads i Garmany |
Boark g Mo D, MO Mlacs 1 Lazani

CASH SALES-HUA HONG FTE LTD

MINV'CI{E MEWIMI

DATE TU0S2019
CUSTOMERID - CAS001
e A ) F , TERMS : CASH
& 3 PO NO.
ATIN : [:,JD') PAGENO. Page 1 af2
: RGAD
25D SUNGEI KADUT 5T | 67608815 CURR
80 STOCKID DESCRIFTION Siloe  OTY TPRICE AMOUNT
T KSHE5111 301 FET BLIWPER o oo 1 Z20.00 220,00
COUPE 08 * OCTN.01B
K3255141M300 FRTBUMPERRETAZVERRH  oc 1 6.00 6.0
CCOAUTPE 09- ! CCTA-DERH
T KEE&S0IME10 FRT DUMPER FOAM - o 1 50,00 50,04
AT K510 SUFPORT PANEL oc 1 190.00 19006
FOURTE 09- OC7.H-008
mmmu FREINPORCEMENT = 1 7500 TAO0
CO7. 040
p-"xmmmuo F/LAMP BRACKET RH o 1 1200 1200
FORTE 09- . OCMDosAD
< RS664001M010 BONNET oo 1 15000 300
FORTE 0% oor-1010

E—%\ 03 WY
2 2 MAY 2018

[F] 320301y 10 FE:42AM

Goods Sold are not refumdabile for Cash,

Irusrest Riste of |,5% per moath will be impossd oa Cverne Acooumt{s)
CEMICTHAL

[E] 72052019 1045084



nEARMAFRAS e [T T <
JAE AUTOPTELTD Q9= O0PBH & = &8

Dl FOLE LB FCAL 1 B -1 SIMGAPORE 405710 A e S iy 4
TEL: BTSN FA: BTASAA42 BTAS081A (hooount)
AR TLUNCE] KADUT AVE SINGAPCGRE T206T2 e P T e e B3 TN o TN ol MU
TEL: S 1 255 FAM: BI85 Z5M)
a Wigsar Iilielas WAT (oo Wepar tinoo). Sdiper | Madk in Ko |,
Emad: masbofpacsiic g Farch | by o Gernary |
m‘rmm_-M1mamm1m:muu Spark plug: facgae D HGK (daca m Jace]
CASH SALES-HUA HONG FIE 13D TAXINVOICE - AR201905-10621
. DATE o 2o
o}, c Am- ﬂ VEH REG. MO, SIVE2ETX
wi TERMS : CASH
d PO RO, :
ATTM : PAGE WO, - Paae 20f 2
24D SUMNGEI KEADUT 8T 1 67608815 e :
50 STOCKID DESCRIFTION wiee QTY  UPRICE AMOUNT
“}Rm 361000 QUARD-AIRRH e 1 7.00 7.00
] 05- CCT-B-09AC
¢ K520 351M000 GUARD-ALRLH oo 1 100 7.00
FORTE 0% CORBOaG
: 2 2 MAY 2019
BY:..... oo .
ra
AN
o FIB-TOTAL - gi7.00
««+TO COLLECT : 981.15*** ADD GST 7.90 % 415
EACE TOTAL AMCUNT 500 : ¥HL10
[F] 22052015 10:SE4ZAM [B] 205209 145 08AM
[rterest Rata of 1, 5% per month will be impesed on OverDius Accournt(s).
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CASH SALES-HUA HONG PTELTD TAX INVOICE : AR201505-10622
. ¥ DATE i 22052019
CLISTOMER I © CASOI]
VEH REG, NO, SrVeETX
CASH ~w 5
PO ND, ;
ATTH | UD PAGE NO, : Page 1 of 1
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[ <=8 5t
2 2 May 2019 JJ

S
e o e e e e e S e SUBTOTAL: 18360
e TO COLLECT : 30281 %=~ ADD GST 700 % 1981
S r e SRR R R~ M TOTAL AMOUNT SOD: ~_ ~ " 30d.91
[P] 22052019 11:00:2540 [B] 22052019 10:45:12AM
Goods Sold ane not refandable for Cash,
Interest Rate of 1,5% per month will be imposed on CverDue Account{s).

Goods Recenved in (rood Order
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A% ég I
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g
B s crsamnmesmy
***TQ COLLECT : 567.10%** PRl B
"""""""""""""""""""" E&OE  TOTAL AMOUNT SGD. = 56009

[F12205/2019  4-00-30PM
Goods Soid e not refundshle for Cash.
wmo{!.iﬁwmrﬂlh imnposed oo CrverDne Acooumil(s)
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This is computer generated document.
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CUSTOMER m CASD0]
VEH REG. NO. SIVOZRTX
H TERMS : CASH
PO NG,

S
ATTH - GA [’GU\J PAGE NO. Page 1 of 1
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SQFTOCKID —~— """ DESCRIPTION ~—~~ "“Bddoc ___QIY _ UPRICE AMOUNT
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BI222019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case ]-‘d-:-h"-r.-u:l Est Submitted |Adj Assigned | Ad] Rpt |."u:._|| Submitted | Ins Auth'ed | Status
I __|Adj Assigned |AdjRpt |Ad).
L lemayanis TiMay2019 |1SMBVI0IS o3 4e000 5834000 |Panding for Survey
i Sendback Est | |$$5,047.00 Edit Adj Rpt | |=oncotmates | | Mew Rpt || cancel case |

Main Reference Claim Details Show All I

CLAIM SUBFOLDER DETAILS
[Insured: |WEE JIN JIE, KENNETH (RUAN JUNJIE), 1D: SBBO8291E, Tel: +6596740247

Vehicle Reg. . 113/05/2019 09:00 - :59
No.: SIV9287X F}ate of Luss: | [110 Months and 20 Days From LTA Reg Date (Man ¥r)]

Claim Type: | OD / 1201900012997 NS/ -OVET | pNPY2019-00004090 (Comprehensive)

MNaote No.:
[ Excess: 1541,000.00
I_Eg_pgj[g!_; - 1|:lu_n I-E:g_tt’_l.id_i_ﬁ'_u_ngej K‘iﬂul.l_t} %SEP_SQHGEI Kad_ut Street 1, 729332 Sungel Kadut - Tel: 6760 8815 / 6760 0539

Il*':s':ldn';'r‘? FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Josey Loh)

| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] .., [Final Rpt due 28/05/2019]

:gl';:‘?r’c““’ WEE JIN JIE, KENNETH (RUAN JUNJIE) (31 / Male) , NRIC: SBBO8291E, Tel: +6596740247 Email:

| Vehicle
| Source;

=
| Drive/Wall-in

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail I
|« FWD_SG (21/05/2019): Alert - Adj Mandate Approved (5$4472,00) - SIV9287X - Claim Handler: Josey Loh

ALL ASSOCIATED TASKSE view All | Search Tasks | Create New Task || Complete | |

Due Date Friarity Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

hittps:singapore. merimen.comiclaimsfindex.cim?fusebox=MTRadjuster&fuseaction=dsp_climheader&caseid=823477 &extid=3041344CFID=5788046... 1/2



BI22/2019 Merimen e-Claims

hitps2singapore.marimen.comiclaims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=823477 extid=304134ACFID=5788046. . 2/2



8/2212019 Merimen e-Claims

Claim Documents

SIV9287X (1201900012997)
oD
May 13 2019 9:00AM
[WEE JIN JIE, KENNETH (RUAN JUNJIE)]
Hua Hong Pte Ltd

Upload Documents [ Upload Phaotos I Compose New Lctt:rl

View | View in Browser ¥ |

Assessment Reports [1perpage v | @&
‘No |Finalized on Hua Hong Pte Ltd (Sungei Kadut) === ) ) . .-:-_:'.I;n_l.lrnhn_a_ll._ Print .
1 |16/05/1913:36 | Repairer Estimates _ ) ) | Load HTM

Ne  |Finalized On LKK Auto Consultants Pte Ltd (HQ) = | Thumbnail | Print |
1 21/05/1910:04  |Adjuster Immediate Advice @ | Load HTM
Photos/Images - - (3perpoge v @
(Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd {HQ) Thumbnail | Print
1 (21/05/1909:31  |GeneralView o | @ | Loadee | @ |
2 |21/05/1909:31 | General View - © | adws | @
3 [21/05/1909:31 | General View ‘ € | Loadwc | W |
4 |21/05/1909:31 | General View @ | adws | @

5 |21/05/1909:31 | General View N _ ©  losdwc | @
6 21/05/1909:31 General View _ _ O v @

7 21/05/1909:31 | General View _ €© | lLoadirc | &
8 |21/05/1909:31 | General View _ © | adws | @
9 |21/05/1909:31 | General View N © | s | @
10 [21/05/1909:31 | General View _ @ | LoadiG | @ |
11 |21/05/1909:31 | General View _ ©  loadrc | @
12 21/05/1909:31  General View _ © | Law @
113 |21/05/1909:31 | General View N ©  ladrc @
14 |21/05/19 09:31 | General View © | s | @ |
15 |21/05/1909:31 | General View | €@ | Ladie | @
16 |21/05/1909:31 |General View B © | Ladirc | @
17 |21/05/1909:31 | General View _ _ ©® | Laaws | @
18 21/05/1909:31 | General View N ©  Loadws | @
19 |21/05/1909:31 | General View ' © | Ladwc | @
20 |21/05/1909:31 | General View © | e | W
21 [21/05/1909:31 | General View i i © | s | @
;2_ .Zl.,lfﬂ-f-r;'-lﬂ 09:31 Gll'llrll;iﬂw - | o Load PG |
23 |21/05/1909:31 | General View | @ | e | @
24 |21/05/1909:31  General View © | Ladc | @
35 |21/05/1909:31 | General View © | ads | @
26 |21/05/1909:31  |General View l © | Ladirc | @
27 |21/05/19 09:31 General View i ©  loadrc | @ |
28 |21/05/1909:31  General View - © | adirc | @
129 |21/05/1909:31 | General View - i ©  Ladrc | @
30 |21/05/19 09:31 General View o © | Ladire | @
31 |21/05/1909:31 | General View ' | €@ | Loadws | @
3z _21;’_05_;19_-99_:31 General @r_im_u__ B = © | loadies | @

hlips:ﬁsingapﬂm_rmﬂman.oum!clain'lsﬂndnx.dm?luuebamﬂvﬂﬂmm&fuEaadinn=d5p_duwiaw&domainid=1&mmla=—4&ob]id=3234ﬁ'&arﬁdlw41 344,
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Assessment Reports lperpage Y| &
Mo [Finalized On Hua Hong Pte Ltd {Sungei Kadut) Thumbnail | Print
33 |21/05/1909:31 | General View ©  loadc | W
34 |21/05/19 09:31 General View - &  loadirc | ¥
35 |21/05/19 09:31 General View o Load PG 4}
36 |21/05/1909:31 | General View © | loadc | ¥
37 |21/05/19 09:31 General View € | Loadwe | &
38 |21/05/1909:31 | General View ©  Ladwc | W
39 |21/05/19 09:31 General View | @ | Loadw: | ¥
40 |21/05/19 09:31 | General View | € | Loadirc | W
41 |21/05/1909:31 | General View €@ | Loadkc | @
42 |21/05/1909:31  General View S ©  loadwc | ¥
43 |19/08/19 14:32 Reinspection Photo o I Load JPG
44 | 19/08/19 14:32 | Reinspection Photo 6 Load J;G. | E .
45 | I'B,."DB,."I; 14:32 Reinspection Photo ﬂ Load JPG ¥
46 |19/08/19 14:32 Reinspection Photo &  loadiec | @
47 [19/08/19 14;32 Reinspection Photo ©  loadirc | ¥
48 |19/08/19 14:32 Reinspection Photo €©  loadirc | W
49 |19/08/19 14:32 Reinspection Photo €  loadirc | &
s0 .!l'i.-"ﬂﬂ,fi'? 14:32  |Reinspection Photo © | Loadiec | W |
51 |19/08/19 14:32 | Reinspection Photo €  loadic | @ |
52 |19/08/19 1932 | Reinspection Photo © | ladis | @
53 19/08/19 14:32  Reinspection Photo S ©  loadirs | @ 1
54 19/08/13 14:32 Reinspection Photo ' @  Loadws | @
55 19/08/19 14:32  Reinspection Photo - ©  loadwc | @
56 19/08/19 14:32 Reinspection Photo S - © loadirc | @
57 | 19/08/19 14:32 Reinspection Photo - | € | vLoadps «
Documentation \lperpage Y| &
[No_[Finalized On ____[Hua Hong Pte Ltd (Sungei Kadut) Thumbnail | Print
|1 |16/05/1913:36  E-filedGIAreport — € | Load POF | |
Mo | Relabel/Reorder |LKH Auto Consultants Pte Ltd (HGQ) Thumbnail | Print |
|1 21/05/19 10:05 | ESTIMATE e —— g Load PDF ,
2 |22/08/19 15:01 PARTS INVOICE Load PDF i
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | Print |

There are no document checklists configured. o

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Repairer =) Handling Insurer
MNote: Remarks ane private unkess you show IE to other partias,

hitps:/fsingapora. merimean.com/claimsfindex.cim?usebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&objid=8234 77 Lextid=3041344. .,
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BI22/20189 Adjuster Report

LKK Auto Consultants Pte Ltd co.reg.no13ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignmentsi@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Pte. Lid. Our File No: CSIFWD19008708/ETD3S2

6 Temasek Boulevard, #18-01 Suntec Tower 4

Singapore 038986 Date: 22/08/2019

REFERENCE

Insured/Claimant: WEE JIN JIE, KENNETH (RUAN JUNJIE) Policy No: PNPVZ013-000040290

Date of Loss: 13/05/2019 MNature of Claim: QD Claim No: 1201900012997

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJV9287X
Make & Model: KlA CERATO FORTE KOUF, 1.6 SX ABS D/AB SR (A} Engine No: G4FCAH3G65654
Req. Dale: 23/02/2010 (Man. Year: 2009) Chassis No: KNAFWET1MAS203018
Colour: Black Odometer: 128321 km
Engine Capacity: 1591 cc
Market Valus/New Car Price:  $%14,000.00
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Ne  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45 R1T Rear Tyre Size: 215/45 R17
Front Left Side: Silverstone 6 mm Rear Left Side: Silverstone & mm
Front Right Side: Silverstone 6 mm Rear Right Side: Silverstone 6 mm
The above values reprasent the remaiming tyre treads depth
[COST OF CLAIMS Repairers  Adjuster's Difference _Diff %)
Parts 3,092.00 1,845.00 1,247.00 40.33
Miscellaneous ltems 35.00 35.00 0.00 0.00
Labour 1,820.00 1,600.00 320.00 16.67
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 5,047.00 3.480.00 1,567.00 31.05
- Excess (5%) 0.00 1,000.00 -1,000.00
(S%) 5,047.00 2.480.00 2,567.00 50.86
+ GST 7.00/7.00%: (S3%) 353.29 173.60 179.69 50.86
Nett Amount (53%) 5,400.29 2,653.60 2,746.69 30.86
INSPECTION
Date of Assignment: 16/05/2019 Present Location: Hua Hong Pte Ltd (Sungei Kadut)
Hua Hong Pte Ltd (Sungei Kadut)
Date Inspected: 171052019 Inspected At; 250 Sungei Kadut Street 1
Singapore 729332
Estimated Period of Repair: 5.0 days
Adjuster: CHEN TSUE YEE Manager: DEMNISE TAY KWEE CHENG

NOTE: This report represenis our findings al the lime and place of inspection stated herein, Such inspection has been carmied out fo the best of our knowledge and abillly but

any other iability under any other circumsiances is hereby expressly excluded.

hittps:isingapore.marimen_com/claimsfindex.cim?fusebox=MTRadjuster&fuseaction=gen_prinirpt&caseid=82347 T &axtid=3041344CFID=5T880467&C. ..
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8/22/2019
REPAIR DETAILS
Reference
Part Source: MRM-SG  Version: 1.0 (Last Synchronised: 22 Aug 2019)
Parts: 143
Labour: Repairer's  (Price-denominated Standard List)
|Print Code: (Unsubmitted, no print-code for SJVE287X)
Validity:

Adjuster Report

KIA CERATO FORTE KOUFP 1.6 5X ABS D/AB SR (A) (Catalogue:Merimen Singapore 1.0)

Recommended Parts

No. Qty Part No. Particulars

1 1 *Front Bumper

2 1 *Front Bumper Retainer (RH)

3 1 “Front Bumper Retainer (LH)

4 10 *Front Bumper Clip

5 1 *Front Bumper Foam

& 1 *Front Bumper Lower Air Grille
A4 *Front Fog Lamp Cover (LH/RH)
8 1 *Front Support Panel

9 1 *Front Reinforcement

10 1 *Front Head Lamp (LH/RH)

11 2 *Front Head Lamp Bracket (LH/RH)
12 1 *Front Fender (RH)

13 1 *Front Inner Shield (RH)

14 20 *Front Inner Shield Clip

15 1 *Bonnet

16 2 *Bonnet Hinge (LH/RH)

y A | *Bonnet Lock

18 1 *Bonnet Seal

19 1 *Aircon Condensor

20 2 *Radiator Air Guide (LH/RH)

21 1 *Radiator

F=Franchise par.

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

|Eurﬂ1&r Info: tems/values not in reiirgnoe catarug_q_e: are ;_:[t_a_ﬁxgd_with an asterisk *,

Condition Repairer's Amount

Deformed 280.00F *220.00F
MNecessary 10.00F “6.00F
Not Necessary 10.00F *-F
Mecessary 25.00F “40.00F
Cracked 70.00F *50.00F
Cracked 115.00F *85.00F
N/s Deformed 60.00F *30.00F
Cracked 250.00F *190.00F
Bent 105.00F *T5.00F
Ofs Broken 520.00F *230.00F
Bent 30.00F *12.00F
Repair 165.00F *-F
Mot Necessary 105.00F *-F
Mot Mecessary 40.00F *-F
Buckled 380.00F *350.00F
Not Necessary 40.00F *-F
Mot Necessary 45.00F *-F
Deformed 18.00F *13.00F
Bent 380.00F *280.00F
Deformed 24.00F *14.00F
Dented 450.00F *250.00F

Total Parts (S$) 3,092.00 1,845.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index cfm?iusebox=MTRadjusler&luseaction=gen_printrpt&caseid=B23477 &extid=304134&CFID=5T880467&C... 34



B22/2019 Adjuster Report
Recommended Miscellaneous ltems
No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 Front Number Plate 35.00 35.00
(BENT)
Sub Total (S$) 35.00 35.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 To dismantle, cut & weld front panel, change front bumper, bonnet, front Mew 900.00 700.00
RH fender, front LH/RH head lamp, front reinforcement, knocking & pull
straight front chassis frame.
2 Te perform wire checking. MNew 20.00 20.00
3 To dismantle & refit radiator, aircon condensor and top up aircon gas. Mew 100.00 B0.00
4 To spray front bumper, bonnet, front LH/RH fender and front chassis New 300.00 B00.00
frame.
Gross Labour Cost (S5) 1,920.00 1,600.00

Repor was unsubmitted during this print-out.

< END OF ESTIMATES =

https:/isingapore. merimen.com/claimsfindex.cimMusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=823477 &exlid=3041344CFID=5TBB0467&C... 44



