@ SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous Summary

General Details

Involving TPVD HONDA FREED (SMA%411D)
Date of Loss 27 March 2019

Time of Loss 9.00

Loss Description SMAQ039X (INSD) C/W SMA9411D (TP)
Comment

Workshop Details

Total Rebate Amount 0

Nett Loss Amount $0.00

Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (TP)
Days of work 20

completion *
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a SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Vehicle & Driver Details

Vehicle Registration# SMA9411D Purchase Date dd/mm/yyyy ﬁ
Registration State SINGAPORE Registration Date * 22/06/2018 ﬁ
Mileage 15287 Age of Vehicle 0
POLICY Driver Details
CATEGORY ASSESSMENT INFORMATION
INFORMATION
POST SURVEY
CATEGORY FNOL INFORMATION
Manufacturing INFORMATION
Year .
Driver Name NG YEONG HUA EILEEN .
Make TPVD HONDA HONDA
Date of Birth 23 July 1981 dd/mm/yyy ﬁ '
Model FREED FREED HYBRID 1.5G AU
Age 37
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POLICY
INFORMATION

CATEGORY

Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

Market Value

ASSESSMENT INFORMATION

GB71068163

LEB5601610

1496

CATEGORY

Occupation

Education
Qualification

Driving
Experience

Driver
License #

License Type

License Issue
Date

License
Expiration
Date

Address

Address type

FNOL INFORMATION

Unknown

Other

74 UPPER SERANGOON
VIEW, #11-52, Singapore

Personal Correspondence
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CATEGORY

Gender

Marital
status

Identification
#

h#tne:lhin emartrlaime ava ram enlelaimonnrtal/htmillindav_vandnar.canrdira ramiiacte htmiticansira_raniiacte/laccacemant/?candiraRaniacthliimhar=1N7724 Rtah=nartcandlahnnir

FNOL INFORMATION

Unknown

Unknown

S8121974E

POST SURVEY
INFORMATION
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) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Detailed Assessment Condition of Vehicle at time of survey
Inspection Date * 31/05/2019 @ General condition Good ¥
Total Loss Yes No Steering (Serviceable) Yes No
Towing Charges 0 Footbrake (Serviceable) Yes No
Voluntary Excess 0
Handbrake (Serviceable) Yes No
Compulsory Excess 0
Engine Modification Yes No
Young/Inexperienced/U 0

nnamed Driver Excess

Other Excess Pre-accident condition Good v
Tyre Condition

Age of Tyres Spare wheel
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Front Tyre Size 185/55R15 Rear Tyre Size 185/55R15

Front left side DUNLOP&mMm Rear left side DUNLOP&mm

Front right side DUNLOP&mMm Rear right side DUNLOP&mMmM
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L) SERVICE REQUESTS MESSAGES

CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Tax Eligibility & Additional Deduction for Parts
Depr./Bttr% Salvage%
Discount% 20 Settlement% 100

Paint Labour/Material Ratio

Paint Labour Ratio 20

Cash Loss

Part Supplied by AXA

Yes

Yes

No

No

Paint Material Ratio

80

Save
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ﬂ' SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Warkshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio irt Miscellaneous Summary
Parts
SR QUAN LIST PRICE LIST PRICE SUPPLEMENTARY DEPRY/ DisC SALV ESTIMATED ADJUSTED ACTION
EDIT MATERIAL PART NAME CONDITION REMC
NO TITY (WORKSHOP) (SURVEYOR) PARTS BTTR% OUNT% AGE% AMOUNT AMOUNT (PARTS)
r 0 1 TAILGATE Replaced 0 1208 No 20 966.4 Reviewing i}
- I 0 1 TAILGATE LOCK Replaced 0 1123 No 20 89.84 Reviewing n
TAILGATE LOCK
uJ 20 0 De
/ 0 1 CATEH Serviceable 0 0 No ny 1§
TAILGATE
7] P 0 1 INNER Serviceable 0 0 No 20 0 Deny n
GARNISH
TAILGATE
g N .4 iewi
Fd 0 1 WEATHERSTRIP Replaced 0 198 o 20 158 Reviewing i ]
- TAILGATE
o 3 No 20 28 Reviewin
/’ 0 1 i Replaced 0 5 ing i
TAILGATE
o ri 0 1 EMBLEM Replaced 0 59 No 20 47.2 Reviewing i/
“FREED"
TAILGATE
=) , 4] 1 EMBLEM Replaced 0 82 No 20 656 Reviewing 1§
“HYBRID"
TAILGATE
OUTER
B
/ 0 1 iR Serviceable 0 0 No 20 0 Deny i}
MOULDING
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EDIT R QuAN MATERIAL PART NAME
NO TITY
TAILGATE
5 ” 0 2 SHOCK
ABSORBER
P d 5 TAILGATE
REFLECTOR
TAILGATE
" g WINDSCREEN
4 GLASS
MOULDING
TAILGATE
]

s 0 ! WIPER MOTOR
= . 0 . TAILGATE PULL
o POCKET
a 2’ 0 1 REAR BUMPER
- P " % REAR BUMPER

REFLECTOR
REAR BUMPER
w 0 2
s BRACKET
REAR BUMPER
[} /’ 0 2 SIDE RETAINER
TOP
REAR BUMPER
@ ’ 0 2 SIDE RETAINER
BOTTOM
REAR FENDER
=2
7 0 1 "
REAR FENDER
5] P g 0 1 INNER SHIELD
LH
a ’ 0 2 TAILLAMP

CONDITION

Serviceable

Serviceable

Replaced

Serviceable

Replaced

Replaced

Serviceable

Replaced

Serviceable

Serviceable

Repair

Serviceable

Serviceable

LIST PRICE
(WORKSHOP)

LIST PRICE
(SURVEYOR)

1745

27

1120

458

SUPPLEMENTARY DEPR/

No

No

No

No

No

No

No

No

20

20

20

20

20

20

20

20

20

20

httne/hm emartrlaime ava ram enlelaimonnrtal/htmilfindavovandnr.cansira_rannacte html#t/canrira.raniacte/accacemant/?canriraRannacthNiimhar=1N7 724 & tah=narteandlahniir

ADJUSTED

139.6

216

896

73.28

ACTION

Deny

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Deny

Deny

REMC
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SR

EDIT MATERIAL
NO TImY
, 0
s 0
I 7 0
F 0
@ s, 0
] s 0
=] ’ 0
o rs 0
-] 7 ]
Labour
[t [ o |[ oo ][ oot ]
EDIT SR REPAIR/REPLACE
NO {LABOUR)
@ & (]

PART NAME CONDITION
TAILLAMP -
PANEL Pl
REAR END
R
PANEL eplaced
REAR END
PANEL TOP Replaced
GARNISH
REAR BUMPER
TOWING Serviceable
COVER
REAR FENDER
INNER Serviceable
GARNISH
REAR FLOOR
Repai
PANEL i
REAR FLOOR
PANEL SIDE Serviceable
REAR FLOOR
PANEL TOP
BOA:;) Serviceable
(CARPET)
REAR NUMBER -
PLATE LAMP Serviceable
PART NAME
TO DISMANTLE, REPLACE,
CUT, WELD, KNOCK OUT
DENTS TO STRAIGHTEN
ACCIDENT PARTS AS-
MENTIONED ON THE
'PARTS REPAIR' COLUMN
INCLUSIVE OF
REPLACEMENT PARTS

LIST PRICE LIST PRICE SUPPLEMENTARY

(WORKSHOP) (SURVEYOR) PARTS

o 0 No

0 7125 No

0 203 No

0 o] No

0 0 No

1] 0 No

[¢] o No

0 0 No

0 0 No
ESTIMATE LABOUR ADJUSTED LABOUR
AMOUNT AMOUNT
0 750

DEPR/ DISC

20

20

20

20

20

20

20

20

ESTIMATE PAINT

SALV ESTIMATED ADJUSTED ACTION
AGE% AMOUNT AMOUNT (PARTS)
0 Deny
570 Reviewing
1624 Reviewing
0 Deny
0 Deny
0 Deny
0 Deny
0 Deny
0 Deny
ADJUSTED PAINT ACTION ENT
AMOUNT (LABOUR)
0 Reviewing
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SR REPAIR/REPLACE ESTIMATE LABOUR ADJUSTED LABOUR ESTIMATE PAINT ADJUSTED PAINT ACTION
EDIT PART NAME COMMENT REMC
NO {LABOUR) AMOUNT AMOUNT AMOUNT AMOUNT (LABOUR)

PUTTY & SPRAY PAINTING
TO ADJACENT PANELS.
0 [ 800 0 0 Reviewin,
£ JOB ALLOWANCE. PAINT g Ll

/ MATERIAL

APPLY RUST PROOFING
ra [} ON THE ADJACENT 0 60 0 0 Reviewing i
PANELS

o WIRING AND BULB lew
0 ] 24 0 0 Reviewin
e CHECKING B i

REMOVE AND REPLACE
REAR BUMPER REVERSE
! & 0 SENSOR & CONDUCT 0 60 0 o Reviewing i
DISTANCE SAFETY
SETTING

REMOVE AND REFIX
. TAILGATE REAR
=l Revi x
’ ¢ WINDSCREEN GLASS (2- 4 = 0 o eviewing il

MAN JOB)

REMOVE AND REFIX
@ & 0 UPHOLSTERY TO 0 60 0 0 Reviewing i
FACILITATE REPAIR

SPECIALIST CHARGES -
CONDUCT REAR CHASSIS 0 0 0 0 Deny 1§
ALIGNMENT

o]
A
o

TRANSFER OF EXISTING
=] Va 0 TAILGATE MECHANISM 0 60 ] 0 Reviewing i ]
TO NEW TAILGATE
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« SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition

Taxes & Ratio

Parts & Labour Miscellaneous

Summary

SR ESTIMATED
EDIT NAME ACTION
NO AMOUNT

DAYS OF
U s 0 REPAIR : 6 Reviewing
DAYS

REAR
U p 0 BUMPER Reviewing
CLIP-10PCS

SET REAR
BUMPER
= REVERSE
=] Reviewi
ra 0 SENSOR eviewing
(AFTER

MARKET)

ADJUSTED
AMOUNT

30

220

COMMENT REMOVE

REPLACED i

MALFUNCTION i}

httne:llun emartrlaime ava rnm enlrlaim.nnrtal/htmiflinday.vandnr-service-ranniests htmi/earvice-raniipcte/acepeemant/?eprvireReniestNiimbar=107734&tah=nartsandlabnur
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SR
EDIT NAME ACTION
NO

REAR END
2 o PANEL TOP Cevion
o eviewin,
GARNISH 8

CLIPS-3PCS

REAR
i . WINDSCREEN et
o GLASS &

SEALANT

LAMBENCY
& p 0 Deny
CERAMIC

REAR FLOOR
O ya 0 PANEL Reviewing
INSULATION

hHtne:lhm emartrlaime ava ram enlrlaimonnrtal/htmllindav.vendnr.caniira_raniiocte htmift/canvire.reniiacte/aceacemant/?earviceaRaniiactNiimhar=1N7734&tah=narteandlahnur

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

15

50

80

COMMENT

NECESSARY

NECESSARY

SERVICEABLE

NECESSARY

REMOVE
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a SERVICE REQUESTS

MESSAGES

CLAIMS

- Kk Al NSULTANTS PTE LTD (TP)

« Assessment Details

General & Workshop Details

Vehicle & Driver Details

Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous Summary

Estimated Claim
Amount

CATEGORY

Spare Parts

Labour

Miscellaneous

$0.00

ESTIMATE

$0.00

$0.00

$0.00

ADJUSTED

$3,218.32

$1,934.00

$395.00

Adjusted Claim Amount $5,547.32

Submit for Review
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english (5G) = KK AUTO CONSULTANTS PT

“ SERVICE REQUESTS MESSAGES CLAIMS

&« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Add Approve Deny Submit All
SR ESTIMATED ADJUSTED
EDIT NAME ACTION COMMENT REMOVE
NO AMOUNT AMOUNT
FINAL
& s 0 LUMP Reviewing 4400 i
SUM
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A SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Estimated Claim $0.00 Adjusted Claim Amount $4,400.00
Amount

CATEGORY ESTIMATE ADJUSTED

Miscellaneous $0.00 $4,400.00
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Submit

for Review

17



