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Denise Ta! (LKKAuto)

From: Denise Tay (LKKAUtO)

Sent: Thursday, 16 May 2019 5:28 PM

To: Admin-D (LKKAuto); 'Ong Zi Hui'; assignments
Cce: "Crystal Lee’; SUR

Subject: RE: Survey Request - Manual Assigned

Dear Sir/Madam,

Please be informed that we have inspected the vehicle SKT 9217Y on 15/05/2019
We are pending estimate from repairer.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi industrial Park; Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

sent: Thursday, 16 May 2019 9:43 AM

To: 'Ong Zi Hui' <zihui_ong@sg.msig-asia.com>; assignments <assignments@Ikkauto.com>
Cc: 'Crystal Lee' <crystal_lee @sg.msig-asia.com>; SUR <sur@lkkauto.com>

Subject: RE: Survey Request - Manual Assigned

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards,

G.Nivitha| Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@ lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Uhbi Avenue 1, #02-25 | 5(408033)

From: Ong Zi Hui [mailto:zihui ong@sg.msi -asia.com]
sent: Thursday, 16 May 2019 9:08 AM

To: admin-d @lkkauto.com; assignments@lkkauto.com
Cc: Crystal Lee <crystal lee@sg.msig-asia.com>
Subject: Survey Request - Manual Assigned

SKT9217Y & SIT1910T (MSIG) DOA 14.05.2019 (NR case)

1



Nivitha (LKK Auto)

From: Ong Zi Hui <zihui_ong@sg.msig-asia.com>

Sent: Thursday, 16 May 2019 9:08 AM

To: admin-d@Ikkauto.com; assignments@lkkauto.com
Cc Crystal Lee

Subject: Survey Request - Manual Assigned

Attachments: 16052019090407-0001.pdf

SKT9217Y & SJT1910T (MSIG) DOA 14.05.2019 (NR case)

Manual Assigned

Dear LKK

Refer to the attachment, please survey the vehicle.

We'll assign via Merimen once we receive the assignment from Motor Team.
Please contact us ASAP if you cannot attend this assignment.

Thank you.

Ong Zi Hui

Admin Officer, Claims Serivces
D: +65 6643 1320 | F; +65 6225 7402 | zihui_ong@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @ O

A Member of EimTetait] INSURANCE GROUR

From: Venessa Chan

Sent: Wednesday, 15 May, 2019 4:53 PM

To: chan pick yuen <chris_chanbebe@hotmail.com>

Cc: Nabilah Rasol <nahilah_rasol@sg.msig-asia.com>; Ong i Hui <zihui_ong@sg.msig-asia.com>; Crystal Lee
<crystal lee@sg.msig-asia.com>

Subject: SKT9217Y & SJT1910T (MSIG) DOA 14.05.2019 (NR case)

Dear Chris,

Thank you for your selection of LKK Auto Consultants.

We will proceed to appoint LKK Auto Consultants via Merimen at our end and update you upon
confirmation.

Please do not contact them directly to prevent confusion.

Please be informed that our surveyor will also be conducting a post repair inspection within the
stipulated timeline under the protocol



Thank you.
Have A Great Week Ahead!
TVenessa Chan

Admin Officer, Claims Services (Motor)
Direct line +65 6594 2470 | Direct fax +65 6225 7402 | venessa chan@sg.msig-asia.com

Insurer Claims

M S l G :ﬁ' ) S Yeam of the Year

2018
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Si%pnre 048581 | T: +65 6220
9p44 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

Amemberof [RUETeaH] (NSURANCE GROUP

From: chan pick yuen [mailto:chris chanbebe@hotmail.com]
Sent: Wednesday, 15 May, 2019 2:43 PM

To: Venessa Chan <venessa_chan@sg.msig-asia.com>
Subject: Re: 5KT9217Y & 5JT1910T (M5SIG) DOA 14.05.2019 [NR case)

|i_E.xTERNhL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Venessa ,
LKK AUTO CONSULTANT PTE LTD .
Please let us have your surveyor reply soon . Thanks

Regards.
Chris Chan Pick Yuen

From: Venessa Chan <venessa chan@sg.msig-asia.com>

Sent: Wednesday, May 15, 2019 2:17 PM

To: chan pick yuen

Cc: Nabilah Rasol

Subject: SKT9217Y & 5T1910T (MSIG) DOA 14.05.2019 (NR case)

Dear Chris,
We refer to your email on 15.05.19.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair
inspection:

1) LKK Auto Consultants Pte Ltd

2)  Formteam Consultancy Pte Ltd

3)  Automobile Inspection Services Pte Ltd

4)  STA Inspection Pte Ltd

5)  MSIG In-House Surveyors (unable to survey today 15.05.19)

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be
the SJE (Single Joint Expert).



If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their
availability:

1 Kalvin Ang

2 Kenneth Kong

3 Marcus Chua

4 Henry Ng

5 Lau Kwok Kwong

6 Frankie Pang

7 Ng You Han

8 Gary 5oon

9 Chow Bo Xiong

10 Axel Lee

MB:

(a) *Fast-Lane Settlement is not applicable for cases that liability is in dispute®
(b) If both of us could not agree with each other’s list of nominated SJE, we may still proceed to

appoint a motor surveyor to conduct a pre repair survey & post repair inspection within the timeline
stipulated under the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey reguest and pre-repair
inspection. Please contact us (MSIG) by clicking this link: motorsurvey@sg.msig-asia.com

Thank you

Have A Great Week Ahead!

Tenessa Chan
Admin Officer, Claims Services (Motor)
Direct line +65 6594 2470 | Direct fax +65 6225 7401 | venessa chan@sg.msig-asia.com

v b AlM Insurer Claims
MSIG :ﬂ, VA Team of the Year

2014
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Buildi%ﬁngapure 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

A Member of IiaYetei) INSURANCE GROUP

From: chan pick yuen <chris_cha nbebe @hotmail.com>
sent: Wednesday, 15 May 2019 8:57 AM

To: Claims <claims .msig-asia.com>

Subject: SKT9217Y & 5JT19107 DOA 14.05.2019

| EXTERMAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Sir / Mdm,

Enclosed is our client's GIA report .
Please let us have your 10 name list of surveyor to survey our client's car : SKT9217Y . Thanks



Regards,
Chris Chan Pick Yuen

U2 SPRAY PAINTING PTE LTD
HP: 92712214



+a Chan ’ s

i chan pick yuen <chris_chanbebe@hotmail.com=>

it Wednesday, 15 May, 2019 6:45 PM
a Venessa Chan
Subject: Re: SKT9217Y & SJT1910T (MSIG) DOA 14.05.2013 (NR case)

| EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Venessa,

US SPRAY PAINTING PTE LTD
BLK 25 KAKI BUKIT ROAD 4

# 06-43 SYNERGY @ KB
SINGAPORE 417800

Regards,
Chris Chan Pick Yuen

From: Venessa Chan svenessa_chan@sg.msig-asia.coms

Sent: Wednesday, May 15, 2019 4:57 PM

To: chan pick yuen

Cc: MNabilah Rasol; Ong Zi Hui; Crystal Lee

Subject: RE: SKT9217Y & SJT1910T (MSIG) DOA 14.05.2019 (NR case)

Dear Chris,

Please assist to provide us your workshop details.
Thank you.

Have A Great Week Ahead!

Venessa Chan

Admin Officer, Claims Services (Motor)
Direct line +65 6594 2470 | Direct fax +65 6225 7402 | venessa_chan@sg.msig-asia.com

<0 CLAIMS NaSkieF: Clalin
M S | G p N&f‘@"ﬁﬂ_mfg_ S Tn::m of the :Ear
W ASIA-PACIFIC 2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ G

A Member of INSURANCE GROUP

From: Venessa Chan
Sent: Wednesday, 15 May, 2019 4:53 PM
To: chan pick yuen <chris_chanbebe@hotmail.com>
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» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC

Owner 1D; 75702

Wehicle No.: SKT9217Y

Vehicle to be Exported: Yes

Intended Deregistration Date: 16 May 2019

Vehicle Make: MAZDA

Vehicle Model: MAZDAS 5-DOOR WAGON 2.0L SPAEAT SUNROOF
Primary Colour: Grey

Secandary Colour: Black

mManufacturing Year: 2015

Engine Ma.: PE102134%0

Chassis Mo IMECWI07IFO121286
Maximum Power Output: 111.0 kW (148 bhp}
Open Market Value: $18.065.00

Original Registration Date: 25 Jun 2015

First Repistration Date: 25 Jun 2015

Transfer Count: o

Actual ARF Paid: £13.069.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 24 Jun 2025

PARF Rebate Amount: $9,801.00

COE Expiry Date: 24 Jun 2025

COE Category: B - Car above 1600cc or $7kW (130bhp)
COE Period(Years): 10

QP Paid $75,000.00

COE Rebate Amount: 34579100

Total Rebate Amount: $55,592.00

The infarmation contained herein is correct as at 16 May 2019

OK



Sheetl

U2 SPRAY PAINTING PTE LTD

Block 25 KAKI Bl KIT ROAD 4 #06-43 SYNERG @ KB (SH1T800
Tel : ( 63) 65250451 HP: 92712214
Fomal - chris_chanbebe@ hotmail.com

TN o167 Foiniude:

MOHD JAILANI BIN MUSA 15" MAY 2019
Bk 25 Kaki Bukit Rd 4 Tems! (n
4 06-43 SYNERGY @KB Do

Singapore 417800

Accident date:15" MAY 2019
Estimated repair cost for vehicle no: SKT9217Y MAZDA 52.0 15

gin Qty Items , uiprice Amount »
1 1 Rear Boot Lid $1,252.20
2 4 Rear Boot Lid Mazda 5090 $35.00
3 1 Rear Boot Lid mazda logo j SED.QD/
4 4  Rear Boot Lid mazda embl saa.sn-;,
5 1 Rear Boot Lid windscreen inner seal s $125.20
6 2 poot lid lamp N0 rrns $558.20 $1,116.40 ¥
T 4  Rear Boot Lid rubber Pt $155.204
8 1  Rear Boot Lid Inner Lock Qw-d:,d : $257.90 7
9 »  Reartail lamp Mt $625.20 $1,250.40 X .
10 4  Rear end panel $485.10 &7,
11 4  Rear End Panel To Garnish m&rmt- LR $165.20
12 1 Rear Bumper P&/ ' @Eﬁ@j‘ H';'
i3 2  Rear Bumper Side Bracket M $58.20 $116.40
14 2  Rear Bumper towing COVEr e Lol $45.40 $90.80 &
15 2 Rear Bumper side reflector i Lk $65.00 $130.00 X
16 2  Rear Bumper bracket vl MNias $55.20 §110.40 X
17 4  Rear Bumper center clips — out H N $18.10 $72.40
18 4  Rear Bumper center clips - in $15.60 $62.40 C 1 -
19 1 Rear Bumper reverse sensor assy %waui $350.00 200( £,
20 {  Rear Bumper reinforcement [ Eﬂg 4
21 g8 Rear bumperclips NeG $5.50 Lw-ﬂ- 36
22 {1 rear bumper lower cover P adlnad $388.50 X
23 1  Rear Exhaust ‘i i $1,562.204"
24 4 raer exhaust chrome pipe rNeas’ $112.20X.
% (c} ) Subtotal :- $9,495 40
SN2

89S &4

Page 450



Labour charges
To Remove & refix rear cushion

To Remove & refix rear exhaust

To Remove & refix rear windscreen
Gum

To Remove & refix reverse Sensor
Tuff kote

To Check Wiring System

Towing charges

Panel beating

Spray painting

Sheetl

the Repairer of the following:
« To 1esurvey beloteiahar spray pantng

« Parts prices-ane subjest 1o condirmialian

o Mo llbegal madificatan(s) & slicwed

Acknowledged by Repaires
Sigrature:
Date:

LKK Auto Consultants hence notify

» To gisplay darmaged panis) dunng rasdney
= Third party survey 15 on @ "Withaut Preudice” basis

« Supplemantary tem{s} must ki fesurveyed and
i subject 1o final approval fram Insurance Sompany

Page 451
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Subtotal ;- $2,390.00

17720

Total:- $11,885.40
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Adjuster Report Page 1 of 3

LKK Auto CDHSUHEHtS Pte Ltd (coregno 1sss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel B256-2561 Fax: 6844-8805 Email. wr@lkkaulo.mm;assignments@lkkautu.mm

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG190088TO/AGTDANZ
Date: 17106/2019
REFERENCE
Handling ) v 3
g puicie MSIG Insurance (Singapore) Pte, Ltd. Policy No: 29091761
3:*;:::;“:“ , sKTe217Y insured Vehicle No :  SJT1910T
Date of Loss:  14/05/201% MNature of Claim: TP Claim Mo: 583637
DESCRI i ENTIFICA M W
Reg No: SKT2217Y
Make & Model: MAZDA 5, 2.0 SP.BEAT SUNROOF (A) Engine No: PE10213490
Reg. Date: 25/06/2015 (Man. Year: 20158) Chassis No: JMBCW1071F0121286
Colour: Grey Odometer: 93131 km
Engine Capacity: 1998 cc
Market Value/New Car NJA

Price:

Sum Insured (S§): Market Value/New Car Price

DIT E I T T F
General Condition: Steering (Serviceable): ves Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 206/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Continental & mm Rear Left Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Conftinental & mm
The above values represent the remaning fyre Ireads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parns 9,545.40 3,145.84 6,399.56 B7.04
Miscellansous ltems 0.00 0.00 0.00
Labour 2,340.00 1,720.00 620.00 26.50
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 11,885.40 4,865.84 7,019.56 59.06
Approved Total (Overridden) (S%) 3,900.00
Mett Amount (S5) 11,885.40 3,900.00 7,985.40 67.19
INSPECTION
Date of Assignment: 17/05/2019
Date Inspected: 15/05/2019 Inspected At: U2 Spray Painting Pte Lid (HQ)

Estimated Period of Repair:

6.0 days

BLOCK 25 KAKI BUKIT ROAD 4 #06-

43 SYNERGY @ KB
Singapore 417800

Adjuster: XING GUO QIANG

NOTE: This report represents our findings a the time and pla
krmawledge and ability but any other liability tnder any ather c

https://singapore. merimen ‘com/claims/index.cfm? fusebox=

Manager: DENISE TAY KWEE CHENG

o of inspechion staled herein. Such inspection has been camed out to the bes! of our
ireumslances is hereby axpressly excluded

MTRadjuster&fuseaction=g... | 7/6/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference '
Part Source: {Last Synchronised: 17 Jun 2019)

Parts: MIA MAZDA 5 2.0 SP.6EAT SUNROOF (A) (Model not available in database)}

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKT921 ™

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk .

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BOOT LID Dented 125220F *1,252.20FL
2 1 “REAR BOOT LID MAZDA 5 LOGO MNecessary 35.00F “35.00FL
3 1 *REAR BOOT LID MAZDA LOGO Mecessary 3090F *30.90FL
4 1 *‘REAR BOOT LID MAZDA EMBLEM MNecessary 58.50F *58.50FL
5 1 *REAR BOOT LID WINDSCREEN INNER SEAL Necessary 125.20F *125.20FL
6 2 “BOOT LID LAMP Not Necessary  1,116.40F ~FL
T 1 *REAR BOOT LID RUBBER Mot Mecessary 155.20F *-FL
8 1 *REAR BOOT LID INNER LOCK Damaged 257.90F *257.90FL
9 2 *REAR TAIL LAMP Mot Necessary 1,250.40F *-FL
10 *REAR END PANEL Dented 485.10F *485.10FL
1 1 *REAR END PANEL TOP GARNISH Deformed 165.20F *165.20FL
12 1 *REAR BUMPER Deformed 955 40F *0915.40FL
13 2 *REAR BUMPER SIDE BRACKET Necessary 116.40F *116.40FL
14 2 *REAR BUMPER TOWING COVER Mot Mecessary 80.B0F *-FL
15 2 *REAR EUMPER SIDE REFLECTOR Mot Mecessary 130.00F *-FL
16 2 *REAR BUMPER BRACKET Not Necessary 11040 F *-FL
17 4 *REAR BUMPER CENTER CLIPS-OUT Mot Necessary 72.40F *-FL
18 4 *‘REAR BUMPER CENTER CLIPS-IN Mot Necessary 62.40F *-FL
19 1 *REAR BUMPER REINFORCEMENT Bent 568.70F *148.00 FL
20 8 *REAR BUMPER CLIPS MNecessary 44 00F *30.00FL
21 1 *REAR BUMPER LOWER COVER Mot Necessary 388.50F *-FL
22 1 *REAR EXHAUST Mot Mecessary 1.562.20F *-FL
23 1 *REAR EXHAUST CHROME PIPE Not Necessary 112.20F *-FL
24 1 *‘REAR BUMPER REVERSE SENSOR ASSY Damaged 350.00FS *200.00FS
25 1 “GUM Necessary 50.00FS  *50.00FS
F=Franchise part. S=SpcMett L=ListiiemDisc — —

Sub Total (%) 9,545.40 3,869.80

. List Item Discount on L Items 0.00/20.00% (S%) 0.00 723.96

Total Parts (S5) 9,545.40 3,145.84
[ Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & REFIX REAR CUSHION New 120.00 60.00
2 TO REMOVE & REFIX REAR EXHAUST New 200.00 0.00
3 TO REMOVE & REFIX REAR WINDSCREEN New 120.00 120.00
4 TO REMOVE & REFIX REVERSE SENSOR MNew 120.00 50.00
5 TUFF KOTE Mew 120.00 60.00
5] TO CHECK WIRING SYSTEM Mew 60.00 30.00
T TOWING CHARGES (NPA) Mew 0.00 0.00
g PANEL BEATING MNew 800.00 700.00
9 SPRAY PAINTING New 800.00 700.00
Gross Labour Cost (S$) 2,340.00 4,720.00
Report was unsubmitted during this print-out. J
< END OF ESTIMATES >
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