4/20/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim S9MO1INHH X
Actions

Reference CC4/ASM19008661/Apa3q2 #*
Next Step

Vehicle Information

Incident Vehicle SMK5980B
Wait for: Approve invoice Registration #

Loss Date 14 May 2019

Report Date 15 May 2019 9:55:48 AM
Model TOYOTA
Request Date 27 December 2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
TRANS-CAB SERVICES PTE LTD
Type of Loss Third Party Vehicle Damage No.2 ANG MO KIO STREET 63, 569111, Singapore
Services Pending verification - Direct
Settlement
Claim Handler
TAN Jas
6568804844
jas.tan@axa.com.sg
Additional Instructions NON-REPORTED
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
I Accident Statement Reports & Statement Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=116141&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:890309?token=af559e40-071a-4be1-b169-c4f3f7a15adf&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/20/2020

NAME

& ASM-LKKInvoice1 (3)-AC2003271.pdf

[ LTA SEARCH.pdf

I LKKInspection.pdf

B LKKAdjustment1a.pdf

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I TP ESTIMATE_MARKED.pdf

I LTA SEARCH FEE.pdf

I LKK Survey Photos.pdf

Il SMK 5980B vs SHD 9056P-TP VIDEO.mp4

& LKK Resurvey Photos 2.pdf

B LKK Resurvey Photos 1.pdf

I TP-MANDATE IA DD 020320.pdf

I EMAIL TO Ol.pdf

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Evidence

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Letters and
Correspondence

Claim Portal

SUB-TYPE

Surveyor/ Assessor
expense

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Estimate / Quotation

Others

Others

Videos

Others

Others

Assessment

Policy Holders / Insured

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=116141&tab=invoices

DATE
UPLOADED

20 April 2020

20 April 2020

20 April 2020

20 April 2020

20 April 2020

20 April 2020

2 March
2020

2 March
2020

2 March
2020

2 March
2020

2 March
2020

2 March
2020

2 March
2020

2 July 2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513558?token=b049deab-b2f0-46fc-bfc1-d5e4fec33a1d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513557?token=2d0d4b96-bda7-4c69-83e0-56ebc55fe9c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513555?token=e08eaff9-40fa-48a2-860b-34d81f8e627d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513554?token=ff651327-387e-432e-92fc-3dbad78953cc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513553?token=591dde6e-2588-4899-8d0b-a9179861a6d2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513552?token=840b13ac-e6d9-4cf0-95c8-a94939f8f1ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1427681?token=96e19162-0991-4ca6-a5ea-4cde5dafa2db&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1427692?token=cfb15a4a-f526-47d7-ab83-d6762377bd9c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1427682?token=8c17827c-3259-4447-a55d-dd0fc0fe907e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1427679?token=fdf05c09-73d4-43a8-94a5-ebbfd9a6e4ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1427684?token=3d646506-fb5d-494c-af48-237ba482829f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1427683?token=81564e85-24f0-4b5b-a5dc-310a574b0792&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1427687?token=9eabd3d8-836f-4462-8ae4-e321fc5198d0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:982908?token=5b05e55c-e83c-4f00-8217-f8d30e9e8172&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/20/2020

NAME

I WHEEL ALIGNMENT.pdf

B 1A pdf

[ LIST OF SURVEY.msg

I TP GREEN FOREST AUTO-PRI EMAIL FROM
WORKSHOP.msg

I Non reporting letter - TC.pdf

I TP GIA REPORT.pdf

I reply from workshop.msg

Reports & Statement

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Assessment

Third Party

Workshop

Policy Holders / Insured

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DHIWAR Namrata

DHIWAR Namrata

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DHIWAR Namrata

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=116141&tab=invoices

DATE
UPLOADED

22 May 2019

16 May 2019

15 May 2019

15 May 2019

15 May 2019

15 May 2019

15 May 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:901888?token=103eb3e7-888e-4363-8940-332cdb356cd5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:895254?token=0df8b447-20ff-4060-a839-40d21162daf3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:889847?token=747bcf5f-17d5-4dc2-ad83-281b5b0b7864&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:889844?token=29b8aa44-446e-4993-ae1f-40553c7447b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:891976?token=2255e440-33db-4d0c-83cb-0a095e0470cf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:891974?token=27b28f19-a8f3-4c92-92fd-0fa65960a944&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:891192?token=02b74d88-e86d-4505-87db-71b66a540cdd&portalRoute=/claim-portal/html/ServiceRequestDocumentError

