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53 Ubi Avenue 1, #03-01, Paya Ubi Industrial @ark, Singapore 408934
Bustness Reg. No.: 2016264380

.? 6744 0777 & 6744 2377
s k) i fdec AT 1oy
539750 4 oy Estimate Quotation
L , s Cuotation No May D03/23019
Date 14/5/2019
f,v )ﬂ[ § Vehicle No 5151126
pj Maka / Modeal SUBARU IMPAEZA
To: AXA Insurance Singapore Pte Lid
Address: B Shenton Way #27-01 AXA Tower Singapore 068811
aty :LIPTIDH UnNIT Amount
s
ipc |frontbumper - m - 755.00 ss-#/
2pcs  |front bumper side retainer ~ O 5 48.00|/
1pc  |front bumper reinforcement ~ (0 $ 33s.00| 24§ 7
tpe |frontgrie »~ QF $ 657.00| 3247
1pc [ofsheadlamp , (W $ ses.00|f 7Y 7
1pc  |ofs head lamp lower bracket ﬂ‘ - B4.00 |~
1pc |ofsfrontfender .~ [ $ 370.00| 7907
1pe  |ofs front fender Inner shield »~ T 5 170,00 |~
1pc  |ofs front bumper fog lamp garnish #~ an 5 £5.00 |~
ipe  lofsfront bumper foglamp X AN s 385.00 (X
ipc  |ofs front sport rim (T 3 080,00 400/
1pc  |ofs front shock lh:ngr £ AN 5 396.00 |%
Lpe  |ofsfrontloweram »~ (T $ 525.00 [/
1pe  |o/s front knuckle arm o~ % 295.00 |~
1pe |ofsfront knuckle arm bearing ~ M 5 286,00 | 105
1set (frontbumperelip »~ AN 5 30.00 |
1tet [frontgrilecip - M( $ 30.00| 307
1pc |frontsupport panel 5 azs5.00 |
1pc |front bumper lower lip 7 ﬂf L 564.00 .!;Sﬂ r ‘If ?f‘
- j‘ﬂ,
o 17%-fo
1 |to dismantie damaged parts, panel beat, repair $ so00.00 | 459
2 to putty and spray painting on affected area 3 800.00 "ﬂ
3 aireon 5 BOOO (X
4 anti rust 4 150.00| 39
5 undercarriage 5 250.00| 00
& wheel alignment [ 1s0.00| §0
T towing s 80.00|50
8 2pply to unseal opc number plate/send car for L 100.00 l’ﬂ
seal inspection
Subtotal: 5 10, I'I ‘lt m
and confirmed on the
BEST SOLUTION AUT R
LKK Aulo Consultants hence nolily A

the Repairer of the loliowing:
o T resurvey beioeesfes spemy painting

o To tisplay comwaged pants) dunng resuney

= Parts pricel s sublexct ia confirmation

= Therd paury surviry o on 8 WilRow! Prosudics” Dess
L ] ||'I--_-"i;- modhcahom ) i afowed

& Suppiemantary ilemi) musl be resurveyod o

it subect to linal approval from (maurance Compeny

Acirpweaged by Reparer
qratse
Do

p- 7796 -§0
L- 1470
S 766-§
LI 471744
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> Back to OneMotoring

BADENNE Dakele Earwing

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Madel:

Primary Colour:
Manufacturing Year:

Engine Na.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Pajd:
OPC Cash Rebate Details

OPC Cash Rebate Eligibility:

OPC Cash Rebate Eligibility Expiry Date:

OPC Cash Rebate Amount:
Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibllity Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Reﬁate Amount:

Total Rebate Amount:

Singapore NRIC
47762

SJ51126X
Mo

15 May 2019
SUBARU

IMPREZA 5D 1.5R AWD 5MT

Black
2009
EL15D704607

JFIGH3IKWA4SG027583

79.0 kW (105 bhp)
$14,450.00

29 Jul 2009

29 Jul 2009

1

$12.741.00

Nao

-

Yes
28 Jul201%
$6,370.00

31 May 2029

A= Car (1600cc & below)

10
§27.886.00
50.00
$6,370.00

The information contained herein is correct as at 15 May 2019
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Used Subaru impreza Car & Used Cars & Vehicles Singapore - sgCarMan
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53 Ubi Avenue 1, #03-01, Paya Ubi Industrial Park, Stngapore 408934

Bustness Reg. No.: 201626435D

® 67440777

= 67442377

§tone LK) (Al Ib;""" -"'S)j}”z f3:9ps

d- | Estimate Quotation
E 3 g? SEIS q ‘j CQuotation No May 003/2019
Lf f Date 14/05/19
ﬂ_j Al "I\j Vehicle No SIS1126X
Make / Model SUBARU IMPREZA
To: AXA Insurance Singapore Pte Ltd

Address: 8 Shenton Way #27-01 AXA Tower Singapore OGEE11

Oty DESCRIPTION UNIT Amount
Items
1pc |[front bumper e ’F
2 pes  |front bumper side retainer ﬂf
1pc |front bumper reinforcement »
ipc |frontgrille ae #
1pc |ofsheadlamp ~ (¥] 2
1pc |ofs head lamp lower bracket !
1pc |ofsfront fender ~
1pc |ofsfront fender innershield .~ TA
lpc o/s front bumper fog lamp garnish 7
1pc |ofs front bumper fog lamp
1pe |ofsfrontsportrim . [(MT
1pc |ofsfront shock absober § X
1pc ofs front lowerarm .
1pc ofs front knuckle arm &
lpc |ofsfront knuckle arm bearing
1set |frontbumperclip -~
1set |frontgrille clip h il
ipc |frontsupport panel %
ipc |front bumper lowerlip - ﬂf
Labour Charge ‘F‘f [
1 to dismantle damaged parts, panel beat, repair 5 500.00 | 4
2 to putty and spray painting on affected area 5 900.00 | fo ¥
3 alrcon 5 B0.00| ¥
4 anti rust g 150.00| 34
5 undercarriage 5 250.00| 74/
B wheel alighment 4 15000 69
7 towing s Bo00| £¢
E apply to unseal ope number plate/send car for < 100.00 ‘jﬂ
ceal inspection I
LEK Auto Consultants hence nofity Subtotal; S| 2 _2.610,00

the Repairer of the following:
» To reseirvey belore'siier Spriy paniing
o To daphey carmaged B2 3) durag ressvey

e Pty prosy are yubeeet 2 coelire=ation

» Third party survey 3 on 8 “Without Prajudice” besis
» Mo lllegai madification{a] is bicesd

« Bupplamantary ilem{s] must be resusveyel End

& aubwec] 13 final spprowsl from Imurance: Company

Acanowhediptd iy Fgade

Sgrabey
e 3

'III f "-_
BEST SOLUTION A RE PTE (1D

e

L el

Authdrised Signature




’-, " Chassis Measurement Chart

Subsigiary/Branch-Company no Cusomer
C&Y AUTO PTELTD CARWAY ENTERPRISE
53 UBI AVE 1 #01-28 PAYA UBI INDUSTRIAL PARK
S'PORE 408934 )

Vehicsa ident no Repmir oroer ne
Mezsuremant made Hama Dt
THW 14/05/2019

Reg N Firsi regaraion Trre Wisege Kmimiies

SJS1126 X SUBARU IMPREZA GH2/GHI 2007 - 2011 (32880) km

Complaint or reason for measurement

Tyres make Description Mileage Kmimiles
front LH front RH rear LH rear RH
Pressure measured (cold) bar/psikPa 23 23 23 23
external
Tread depth (mm) cantra
internal
Bafore correction After correction
Vehicle level A (mm) = 387 +12/-24
B (mm) = 375 +12/-24
‘Camber +/-(") LH 0185° 01257/ +00 75°-00.75 01,85
RH -02.03" * L01.25°/ +00.75°-00.75° 0203 "
REAR AXLE total 0037 +00.00°/ +00.17°-00.17" 0037 °
Toe +/-(%) LH +00.03" +00.00°/ +00.08°-00.08" +00.03"
RH 0040"* 400.00"/ +00.09"-00.09"* 0040°
Thrust angle +00.22° +00.22°
Camber +/-(") LH -00.08" +00.00"/ +00.50°-00.50" 00.09°
RH 02 00 * #+00,00°/ +00.50°-00.50° 0200° "
Caster () LH +05.92"/ +00.50°-00.50"
RH +05.82"/ +00.50*-00.50"*
FRONT AXLE Lh steering lock |h wheel 20°
Rh steering lock rh wheel 20°
Sal Back -00.18° 00 18°
total -00 08" +00.00° +00.77°-00.17" 00,07
Toe +/-(") LH 00.26° * +00.00%/ +00.08°-00.08" 00 25" +
RH +00.18" * +00.00%/ +00.08"-00.08" 0016 -
Maximum steering angle on whes| LH +37.80°/ +01.50"-01,50°
side on inside of bend(") B +37.80°/ +01.50"-01 50"




5/15/2019

hitps./ivp.smanclaims_axa.com sg/claim-portal/htmifindex-vendor-service-requests himi#iiservice-requestsiPservicaRequesiNumbar=115063

Service Request Details

Claim
S59MO1KUS

Reference
Mone #

Loss Date
12 April 2019

Report Date
14 May 2019 4:44:00 PM

Request Date
15 May 2019

Due Date
23 May 2019

Vendar Mame
LKK AUTO COMNSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Panding verification - Direct Settlerment
Actions

Next Step
Agree to perform service

Claim Portal

Vehicle Information

Inciderit Viehicle Registration #
5J1126X

T._ P{q,\\
1. gaLam
V. in

eV

12



§/15/2018 Claim Portal

e

IMPREZA-1.5 R AWD SMT ABS AIRBAG (M)

Service Address

Primary Contact/Insured

TAN SIEW FUN

10C BRADDELL HILL. #03-09. 579722, Singapore
96308330

SUSANSAMBOR@GMAIL.COM

Claim Handler

HO Winnie
6568804833
winnie ho@axa.com.sg

Additional Instructions

Me=napes Invoices History Documenls Assessment Metrics MNotes
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53 Ubi Avenue 1, #03-01, Paya Ubi Industrial @ark, Singapore 408934
Bustness Reg. No.: 201626438D
B 67440777 & 67442377

Date: 13" MAY 2019, Tuesday

M/s AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Dear Sir/ Madam,

REF: Your Insured Vehicle SKC 28221

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO
PRE-ACTION PROTOCOL FOR NON INJURY MOTOR ACCIDENT CASES (NIMA)

ROAD TRAFFIC ACCIDENT INVOLVING MOTOR VEHICLES 5JS 1126X & SKC 2822K ON 12/04/2019 WITHIN
CHANGI AIRPORT T3 CARPARK 3A @ 1255 HRS.

COur client’s vehicle — 51S 1126X was damaged in the above accident.

A copy of the Singapore Accident Statement report filed Is enclosed.

As a result of the accident, the vehicle has been damaged. Before we proceed to repair the damaged

viehicle, please let us have the list of surveyors to conduct a pre-repair survey of the vehicle within 2
working days,

Please be informed that the sald vehicle can be inspected at:

Name of Workshop:  Best Solution Autocare Pte Ltd

Address: 53 Ubi Avenue 1 #03-01 Paya Ubi Industrial Park 5{a08934)
Contact Person: Ms LEE

Telaphone No: 67440777

Fax No: 6744 2377

Please note that if we do not receive any reply from you within the stipulated timeline, you will be deemed
to have walved your rights to a pre-repair inspection, In view of that, we shall proceed to repair the vehicle
without further reference to you.

Thank You.

BEST SPLUTION AUTOCARE PTE LTD

Authorized Signatory




Hsiao TDI'IE !I.K](Autu!

From: Mei Kwan (LKKAuto)
Sent: Monday, 19 August 2019 6:36 PM
To: CuiPing (Ms Lee), Hsiao Tong (LKKAuto)
Cc: Admin A; C5 A Team
Subject: RE: PRI Notification: Accident involving SJS1126X & SKC2822K (Yr Insured) on
12/04/2019. *** LKK REF: CC4/ASM19008657/Epa3
Attachments: Police Letter jpg
‘WITHOUT PREJUDICE"
SAVEAS TO COSTS
Dear Sir / Madam,

Thank you for your email.

‘Jur respective case handler will look into the matter and get back to you in due course.
Hi Hsiao Tong,
Kindly assist

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regurds,

Mei Kwan | Admin

LEKK Auto Consultants Pre Ltd

Phone: 6366 0055 | email: MeiKwan@lkkmito.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408g933)

From: CuiPing [Ms Lee) <cuiping@carway.com.sg>
nt: Monday, 19 August, 2019 5:27 PM
o: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>
Subject: Re: PRI Notification: Accident involving 5151126X & SKC2822K (Yr Insured) on 12/04/2019. *** LKK REF:
CC4/ASM19008657/ha3

Hi Mei Kwan,

Writing to follow-up on the liability quantum and repair cost finalization.

Thank you.

Best Regards,




# CuiPing (Ms Lee) ¢

www.carway.com.sq

Office: (+65) 6744 0777 | Fax: (+65) 6744 2377 | Mobile: (+65) 8588 0777

Main Office Address: 53 Ubl Avenue 1 #03-01 Paya Ubl Industrial Park, Singapore 408934
Showroom Address: 61 Ubl Avenue 2 #05-09 Automoblle Megamart, Singapore 408898

Workshop Address: 53 Ubi Avenue 1 #03-01 Paya Ubi Industrial Park, Singapore 408934

Disclaimer: This e-mall may contains privileged or confidential information which is intended only for the use of recipient(s)
named herein. If you have recelved this message in errar, please delete all copies of it and notify us immediately.

On 2019-05-15 18:57, Mel Kwan (LKKAuto) wrote:
‘WITHOUT PREJUDICE"

SAVE AS TO COSTS

Dear Sir / Madam,

.Ve refer to the above matter.

Please be informed that we are currently pending verification for direct settlement,

Fyi, Ol has reported. Please refer to the below O1's sketch plan and statement.
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Please note that for liability, claim negotiation and settlement, please contact [ RIS

Our respective case handler will look into the matter and revert to you in due course.



To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,
Mei Kwan | Admin

LEK Aulo Consultants Pte Lid

Phone: 6366 o055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

m: cuiping@carway.com.sg <cuiping@carway.com.sg>
ent: Tuesday, 14 May, 2019 3:47 PM
To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sq>
Subject: PRI Notification: Accident involving S)S1126X & SKC2822K (Yr Insured) on 12/04/2019.

Dear Sir / Madam,

Attached herewith the Pre-Repair Inspection Notification for your action.

Pls provide surveyor list for selection.

Thanks

Ms LEE




Hsiao Tnng !LKI{Autu]

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 21 August 2019 3:54 AM

To: CuiPing (Ms Lee)

Cc Admin A; Steve Chen (LKK Auto)

Subject: RE: PRI Notification: Accident involving S5J51126X & SKC2822K (Yr Insured) on

12/04,/2019. *** LKK REF: CC4/A5M 19008657 /Epa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be Informed that basing on the accident statements submitted by both party, the liability is clear subject to
the BOLA guideline settlement.

Please note that this e-mall is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/Influence on the issues
of llability/damages, either party s not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)

From: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>

Sent: Monday, 19 August 2019 6:36 PM

To: CuiPing (Ms Lee) <cuiping@carway.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: RE: PRI Notification: Accident involving S151126X & SKC2822K (Yr Insured) on 12/04/2019. *** LKK REF:
CC4/ASM19008657/Epa3

‘WITHOUT PREJUDICE
SAVE AS TO COSTS




Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Hsiao Tong,

Kindly assist.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultanis Pte Ltd

Phone: 6366 oos5 | email: MeiKwan®@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408943)

From: CuiPing (Ms Lee) <cuiping@carway.com.sg>

Sent: Monday, 19 August, 2019 5:27 PM

To: Mei Kwan {LKKAuto) <Melkwan@|kkauto.com>

Subject: Re: PRI Notification: Accident involving SJ51126X & SKC2822K (Yr Insured) on 12/04/2019. *** LKK REF:
CC4/ASM19008657/ha3

Hi Mei Kwan,

Writing to follow-up on the liability quantum and repair cost finalization.

Thank you.

Best Regards,

# CuiPing (Ms Lee) ¢

WWw.carway.com.sqg

Office: (+65) 6744 0777 | Fax: (+65) 6744 2377 | Mobile: (+65) 8588 0777
Main Office Address: 53 Ubi Avenue 1 #03-01 Paya Ubi Industrial Park, Singapore 408934

Showroom Address: 61 Ubi Avenue 2 #05-09 Automoblle Megamart, Singapore 408898




Workshop Address: 53 Ubl Avenue 1 #03-01 Paya Ubi Industrial Park, Singapore 408934

Disclaimer: This e-mail may contains privileged or confidential information which Is intended only for the use of reciplent(s)
named herein. If you have received this message In error, please delete all eopies of it and notify us immediately.

On 2019-05-15 18:57, Meil Kwan (LKKAuto) wrote:

WITHOUT PREJUDICE

SAVEASTO COSTS

Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement,

Fyi, 01 has reported. Please refer to the below 01's sketch plan and statement.
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Please provide us the following.
»  evidence Le. video and scene photo.
. Enlfmntndmtafupulr
Please note that for liability, claim negotiation and settlement. please contact [ REBRIRSUSE

Our respective case handler will ook into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
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Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: culping@carway.com.sg <culping@carway.com.sg>

Sent: Tuesday, 14 May, 2019 3:47 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>

Subject: PRI Notification: Accident involving SJS1126X & SKC2822K (Yr Insured) on 12/04/2019.

Dear Sir / Madam,

Attached herewith the Pre-Repair Inspection Notification for your action.

Pis provide surveyor list for selection.

Thanks

Ms LEE




M-l ] Claim Portal

LKK AUTO CONSULTANTS PTELTD(TP] = Menu

& IR Nandats IA> - SIMOLKUS [ACCIDENT INVOLVING
SKC 2829K(ON & SIS 1126X(TP) ON 12/04/2019

Type
©® Question

Message

Liability: 100%. Insured driver collided onto third party parked vehicle. PIR against Ol. Inform Ol about third
party claim. Agreed to settle at best and aware NCD issue. We seek your mandate at $4,457.45(if claim LOU)
-$4,742 45(if claim LOR). TP-Mandate |A had been uploaded in Smartclaims. Kindly let us have your
approval/instruction. Hsiao Tong - 6-5ep-19

hitps:/ivp.smariciaims.axa.com.sg/claim-portalhimlindex-vendor-service-requasts. himi#/service-requests/view-message/TserviceRequasiNumber=11 1M
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Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date: 6/9/2019

Date of loss 12-Apr-19

Date of appointment 15-May-19

Date of survey 15-May-19

Location of survey BEST SOLUTION AUTOCARE PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SIS 1126X

Make and Model SUBARU IMPREZA 50 1.5R AWD S5MT
Date of registration 29-Jul-09

Parf Rebate

Market Value 5 40,000.00
Parf Rebate 5 6,270.00
Nett Loss 5 33,630.00

ir details:
[initial Estimate B 10,029.00 |
Pro Revised repair cost:

Parts S 3,796.80
Check items (estimate) s .
Labour s 1,470.00
Total 5 5,266.80
Lump Sum(if applicable) 5 4,200.00

[Number of days for repair |
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Remarks:

Ol colided onto third party parked vehicle. PIR ogainst insured.

Mandate:

Liability(TP) 100%

Proposed repair cost s 4,200.00 | § 4,200.00
Loss of use [Sdays x 550.00) | § 250.00 NIL
Loss of rental (Sdays x

5100)(w/GST) NIL| & 535.00
Loss of income NIL NIL
LTA search fees 3 745 |5 7.45
Others NIL NIL
Proposed Total 5 445745 | 5 4,742.45




Hsiao Tans !LI.(KAutnz

From: Mei Kwan (LEKAUtD)
Sent: Friday, 6 September 2019 12:06 PM
To: Hsiao Tong (LKKAuto)
Subject: FW: New message for service request 115963, vehicle number SJ1126X
6/9/19 11:11 AM *** Message - Hi Hsiao Tong, pls propose $4400 to $4600 (global). Tks - HO Winnie

——--0riginal Message-—

From: winnie ho@axa.com.sg <winnie.ho@axa.com.sg>

Sent: Friday, 6 September, 2019 11:12 AM

To: admin-d@lkkauto.com

Subject: New message for service request 115963, vehicle number SJ1126X%

AXA Insurance has sent you a message for claim number S9MO1KUS,

Please click here https://vp.smartclaims.axa com.sg/claim-portal/ to view the message in Vendor Portal,

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao TuH !LKKAutu]

From: CuiPing (Ms Lee) <cuiping@carway.com.sg>

Sent: Maonday, 2 March 2020 4:22 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: Your Ref §J51126X *LKK Ref: CC4/ASM19008657/Epa3 [ACCIDENT INVOLVING

SKC 2822K{AXA) AND SJS 1126X ON 12/04/2019]

Hi Hsiao Tong,

Offer accepted.

Thank you.

Best Regards,

& CuiPing (Ms Lee) &

www.carway.com.sq

Office: (+65) 6744 0777 | Fax: (+65) 6744 2377 | Mobile: (+65) 8588 0777
Main Office Address: 53 Ubi Avenue 1 #03-01 Paya Ubi Industrial Park, Singapore 408934
Showroom Address: 61 Ubi Avenue 2 #05-09 Automobile Megamart, Singapore 408898

Workshop Address: 53 Ubi Avenue 1 #03-01 Paya Ubi Industrial Park, Singapore 408934

Disclaimer: This e-mall may contains privifeged or confidential informatian which Is Intended only for the use of recipient(s)}
named herein, If you have received this message in error, please delete alf coples of it and notify us immediately.

On 2020-03-02 16:04, Hsiao Tong (LKKAuto) wrote:
Without Prejudice

(save as to costs)




Dear Sirs/Mdm,

We refer to our below emall.

Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice
basis with the sole intention of resolving the matter amicably without parties resorting to legal
proceedings. No admission of liability, whatsoever, should be deemed / inferred from this negotiation
of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will
materially affect/influence on the issues of liability/damages, either party is not bound, thereafter, by
the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkdkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #o2-25 | ${408033)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 5 December 2019 4:38 PM

To: CuiPing (Ms Lee) <cuiping@carway.com.sg>

Subject: RE: Your Ref: S1S1126X *LKK Ref: CC4/ASM19008657/Epa3 [ACCIDENT INVOLVING SKC

2822K(AXA) AND SJS 1126X ON 12/04/2019]




* Without Prejudice

(save as to costs)

Dear Sirs/Mdm,

We refer to your below email.

We reviewed the matter and we are prepared to improve our offer at a global sum of $4,600,00(all-
in).

Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice
basis with the sole intention of resolving the matter amicably without parties resorting to legal
proceedings. No admission of liability, whatsoever, should be deemed / inferred from this negotiation
of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will
materially affect/influence on the issues of liability/damages, either party is not bound, thereafter, by
the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@®|kkauto.com | fax: 6741-q4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)




From: CuiPing (Ms Lee) <culping@carway.com.sg>
Sent: Friday, 29 November 2019 12:11 PM
To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: Re: Your Ref: S)S1126X *LKK Ref: CC4/ASM19008657/Epa3 [ACCIDENT INVOLVING SKC
2822K(AXA) AND SIS 1126X ON 12/04/2019]

Dear Hsiao Tong,

The offer amount is far too low to accept. Please assist to appeal $4800 to close the case. 20/05/2019
was a day-off in lieu.

Thank you.

Best Regards,

@ CuiPing (Ms Lee) ¢

www.carway.com.sq

Office: (+65) 6744 0777 | Fax: (+65) 6744 2377 | Mobile: (+65) 8588 0777
Main Office Address: 53 Ubi Avenue 1 #03-01 Paya Ubi Industrial Park, Singapore 408934
Showroom Address: 61 Ubl Avenue 2 #05-09 Automoblle Megamart, Singapore 408898

Workshop Address: 53 Ubl Avenue 1 #03-01 Paya Ubi Industrial Park, Singapore 408934

Disclaimer: This e-mail may contains privileged or confidential Information which Is intended only for the use of recipient(s)
named herein. If you have received this message in errar, please delete all copies of it and natify us immediately.

On 2019-11-29 11:41, Hsiao Tong (LKKAuto) wrote:
Your Ref: 5J51126X Without Prejudice

LKK Ref: CC4/ASM19008657/Epa3




" Dear Sirs/Mdm,

ACCIDENT INVOLVING SKC 2822K(AXA) AND 515 1126X ON 12/04/2019

We refer to the above matter.

We have our principal instruction to offer at a global sum of $4,400.00(all-in).

Please confirm acceptance.

*please note that our proposal and correspondence with you ks strictly an a without prejudice basls and should not be construed as an
admission of liability on our part andfor that of our palicyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding In any other related
claims.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




53 Ubi Avenue 1, #03-01, Paya Ubt Industrial Park, Stngapore 408934
Bustness Reg. No.: 201626438D
B 67440777 = 67442377

Date: 25th Oct 2019, Thursday

M/s AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Attn: Motor Claims Dept

Dear Sir / Madam,

ACCIDENT INVOLVING MOTOR VEHICLES SJS 1126X & SKC 2822K (YR INSURED) ON
12/04/2019 ALONG CHANGI AIRPORT T3 CARPARK 3A @ 1255 HRS.

We note that you are the insurer of SKC 2822K.

We would like to confirm that repairs carry out to our client’s vehicle of registration
no.: 5J5 1126X has been completed of satisfaction. As a result with
the above-captioned road traffic accident, we therefore propose to claim from you

as follows:

Cost of repairs S 4,200.00
Rental / Loss Of Use (S5 118.00 x19Days) S 2,242.00
LTA Search 5 7.45
LTA - Seal Inspection (dismantled red plate} S 21.40

3

Total: 6,470.85

We hope to go for direct settlement. Please let us have your reply the soonest possible.

Thank You

i

fi* |.‘I J: 1' L/

rd

Authorized Signatory




LETTER OF AUTHORISATION

accoEnton  :_ |2 Apraciq
AT/ALONG : ""t’fluql Kvport T2 -"mrr-.rui‘ 2A

INVOLVING VEHICLES : (0 [1ab X A Bre 281k

W, (Name)__[amisay B Jolo)  onmicwo JVeb4 1 "hereby
anthorize_ Bt Eoluhon Audocase Phby iatlr, to give all further instructions
on my behalf concemning the above said-clnim and to appoint a solicitor. As such, all future
correspondences should be addressed to them.

My repairer is further authorized to receive on my behalf the settlement sum monies.

I confirm in the event that my vehicle is required to be re-inspected and/or if I am required to
attend Court proceedings, T agree to comply and extend my co-operation readily, Failing which
I will be liable to pay the repair costs, incidentals and all legal costs incurred.

1 confirm in the event the Third Party claim is unsuccessful (E.g. In cases whereby the Third
Party driver is driving under the influsnce of alcchol, driving without insurance coverage,
driving without license, driving without autherization) | agree to pay for all the repair costs,
survey report and incidentals incurred by my repairer.

Dated this '/ day of ﬂ“"'z zﬂj

T r_,,.' )
>< &3 A
Signature or Right Thumb Print Signature or Right b Print
: (Ae fﬂi
Name : rﬂhh fa g'w _‘]E‘Jrk.*' Witness Name : A 2 Chows ’\?1
NRICNo :_{Jakb77b1 NRICNo - "R 72I9T(

Company chop (if applicable)




53 Vbi Avenue 1, #03-01, Paya Ubi Industrial Park, Singapore 408934
Business Reg. No.: 201626438D
& 67440777 = 67442377

Date: : 25th Oct 2019, Friday
M/s AXA Insurance Singapore Pte Ltd
B Shenton Way

#H27-01 AXA Tower
Singapore O6BB11

FINAL REPAIR BILL

Registration No : SJS1126X

Make & Model : SUBARU IMPREZA 5D 1.5R AWD 5MT

Chassis No : JFAGH3KWA49G029583

Spare Parts & Repair Cost of the mentioned vehicle as per surveyor’s S$ 4,200.00
Finalization

Total Amount S8 4,200.00
Singapare Dollar : Four Thousand and Two Hundred Only.

Thank You

BEST SOLUTION AUTOCARE PTE LTD
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WVICOM |Sin Ming) WICOM [Changi) VICOM [Bukit Batok) WVICOM [Yishun) VICOM [Kaki Bukit)
325 S Ming Drive 20 Crang MNerth Crescent 517 Bulkit Basok St 23 01 Yishun ind, Py A 23 Mgk Bukt Avenin 4
Singapore 575718 Singapore 499617 Singapore 858545 Singapore THET3Z Sngapore 41583

Tl S45RAESS Tel. GEA54008 T ASFTTINY Tel: 5T50028 Tal GFL4E5422

NUMBER PLATE SEALS INSPECTION CERTIFICATE

SERIAL NO.: KB/NPS/107325

) SUBARU

Venhicle No. : S)51126X Make & Model IMPREZA 5D 1.5R AWD

Seal No. (Front) 240683 Seal No. (Rear) 240684

Type of Inspection : REPLACEMENT (BOTH)| Chassis No. 3 JFIGH3IKW48G 028583

FRONT Pass | Fail REAR Pass | Fall

1 Number Plate v 5 Number Plate v

2 Bolt & Nut 7 6 Bolt & Nut |

3 Brackets ', 7 Brackets -

4 Seal 8 Seal /
REMARKS:

Not for roadtax renewal purpose

This is to certify that the number plates of the above motor car were inspected and found to comply
with the prescribed statutory requirements. *The number plates were duly sealed.

Overall Resul: ~ Pass Inspected by:  CHUA CHONG WING

Inspector Code: 08028
28/052018 1334

This 15 a computer genemted documeant
Date / Time Mo signature is required,

For the purpose of renewing road tax, this certificate must be presented within 3 months from the date of issue.
BEvV R



_’ ” L’ LKK Auto Consultants Pte Ltd
)

(,‘#-. 51 Ubi Ave 1 #01-25 Paya Ubi industrial Park, Singapore 408933
TEL 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg No. 18-9607198-R

AXA INSURANCE PTE LTD Ref :  CCA/ASM19008657/Epada2

8 SHENTON WAY #24-01 _
SEEIT owe:sasao | [N

ATTNWINNIE Code: ASM

—— T T T

Insured Veh.  SKC 2822K “[Veh. Inspected SJS 1126%
Policy No. P2187198 Coverage ($) 0.00
Claim No. S8MO1KUS Excess ($) 0.00

Assign From Assign Date 15/05/2019

[Make & Model  SUBARU IMPREZA . lec 1498

Engine No. HIDDEN Year of Reg. 2008
Chassis No. JF1GHIKW48G029583 Colour BLACK
Odometer 128904 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR

R/H Front Tyre |225M5R17 BRIDGESTONE & mm

L/H Front Tyre |[225/45R17 . BRIDGESTONE & mm

R/H Rear Tyre |225/45R17 BRIDGESTONE & mm

L/H Rear Tyre |225/45R17 BRIDGESTONE & mm

af Damages

THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION.

DAMAGES SEE DETAILS.

Accident Date
Survey held at BEST SOLUTION AUTOCARE PTE LTD

53 UBI AVE 1 #03-01
PAYA UBI INDUSTRIAL PARK
SINGAPORE 408934

A)THE INSPECTION WAS CONDUCTED ON A“WITHOUT PREJUDICE” BASIS.
3)IN ACCORDANGE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

— W —
== Nave o

tiln

ESTIMATED NORMAL PERIOD FOR REPAIR:




LKK Auto Consultants Pte Ltd
51 Libi Ave 1 #01-25 Paya Ubl Industrial Park. Singapors 408333
TEL: 6256 35681 FAX: 6256 43156

Reg Mo 199607198R GST Reg. Mo 19-9807198-R Page No. 1 of 2

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJS 1126X

P L

Conditior

Report Ref No. CC4/ASM19008657/Epa3q2

REPLACEMENT OF PARTS
1|FRONT BUMPER (CONSISTENT) DENTED 755.00 654.00
2|FRONT BUMPER SIDE RETAINER (CONSISTENT) BROKEN 48.00 48.00
1|FRONT BUMPER REINFORCEMENT (CONSISTENT) DENTED 335.00 288.00
1|FRONT GRILLE (CONSISTENT) BROKEN 657.00 324.00
1|0/S HEAD LAMP (CONSISTENT) curt pas5.00 874.00
1|C/S HEAD LAMP LOWER BRACKET (CONSISTENT) BROKEN 84.00 B4.00
1|0/S FRONT FENDER [CONSISTENT) DENTED 370.00 290.00
1|C/S FRONT FENDER INNER SHIELD (CONSISTENT) TORN 170.00 170.00
1]0/S FRONT BUMPER FOG LAMP GARNISH BROKEN 89.00 89.00
(CONSISTENT)
1]C/S FRONT BUMPER FOG LAMP (CONSISTENT) NOT NECESSARY 385.00
1]0/S FRONT SPORT RIM (CONSISTENT) curt B80.00 400.00
1|0/S FRONT SHOCK ABSORBER (CONSISTENT) NOT NECESSARY 386.00
1|0/S FRONT LOWER ARM (CONSISTENT) BENT 525.00 525.00
1]0/S FRONT KNUCKLE ARM (CONSISTENT) BENT 285.00 265.00
1|0/S FRONT KNUCKLE ARM BEARING (CONSISTENT) NECESSARY 286.00 205.00
1|SET FRONT BUMPER CLIP (CONSISTENT) NECESSARY 30.00 30.00
1|SET FRONT GRILLE CLIP (CONSISTENT) NECESSARY 30.00 20.00
1|FRONT SUPPORT PANEL (CONSISTENT) TO REPAIR SEE 435,00
LABOUR
1|FRONT BUMPER LOWER LIP (CONSISTENT) BROKEN 564.00 450.00
LESS 20% DISCOUNT - -849.20
7.419.00 3,796.80
LABOUR
TO DISMANTLE DAMAGED PARTS ,PANEL 500.00 450.00
BEAT ,REPAIR .INCLUSIVE OF THE REPAIR OF FRONT
SUPPORT PANEL .
TO PUTTY AND SPRAY PAINTING ON AFFECTED AREA. 800.00 600.00
AIRCON. NOT NECESSARY B0.OD
ANTI RUST 150.00 30.00
UNDERCARRIAGE 250,00 200.00
WHEEL ALIGNMENT. 150.00 60.00




y L LKK Auto Consultants Pte Ltd

ﬂ—‘!‘—. 51 Ubi Ave 1 #01-25 Paya Ui Industrial Park_Singapore 408833
TEL 5256 3561 FAX 6256 4315

Reg. No 189607198R GST Reg. No. 19-9607198-R Page No. 2 of 2

-OnNaitic

TOWING . _' ' 80.00 50.00

APPLY TO UNSEAL OPC NUMBER PLATE /SEND CAR 100.00 80.00
FOR SEAL INSPECTION.

2,610.00 1.470.00
GRAND TOTAL 10,026.00 5,266.80|

CHEN TSUE YEE HO LEONG CHUAN
Automolive Assessor Automotive Assessor

MISCLAIMER OF LIABILITY TO THIRD PARTIES:. This Report i macs salsly for the wss and berafll of the Cliant named or the front page of this Reporn.
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