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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Cose | hotitled | Est Submitted | Ad] Assignes | Aty g Ay :‘ur_-ﬂ-r_n_:_fa 4 'lm..u_u-m_g_: ;__‘_:r.:'r;:.--.. = :
14 May 2019 14 May 20018 15 May 2019
Hinin 11:03 11:20 10:55 ey Asstgmme

CLAIM SUBFOLDER DETAILS
Insured: _LOW CHEE KEAN, [D: S65097661, TYel| +6581665228, Emall: NOEMAIL B

| 1y05/2019 11:00 - :59
Yehicle Reg. No.: SKFB438G Date of Loss: [82 Months From LTA Reg Date

[Man ¥r]]

| BD458245 (Comprehensive]
Claimn Typa! oD / 593120 Policy/Cover Not= No, Cowerage: 10/07/2018 -

| X | D%/07/2019
Encess: | 5$500.00

Repairer: |NPH Auto Service (HQ) Blk 9005 Tampines Stest 93, #01-246/254, 528879 Tampines - Tel: 6784 0663
Handling Insurer- m;i Insurnnce (Singapore) Pre. Ltd. (HQ) - Tel! 465 6827 7888 .. [Handled by Jocelyn Ng Shin
Adjustar: |LKX Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 .. [Imm.Advice due 16/05/2019]
Drivar/Custodian. LOW CHEE KEAN (50 / Male) . NRIC: SEG0976E1, Tel: +6581869228 Email; NOEMAIL

Adj Asg. Remarks: Please revert.

ASSOCIATED MAIL RECEIVED View &1l | Compese Case mai
There are no mail for this cass,

=
ALL ASSOCIATED TASKS View Al | Search Tasks | Creste New Tusk | Compleie |

Dua Date Priodity  Typon  Task Group Sultjort  Hamdler Assigned By Completed On Crosted On ~ Done?
Ne results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 15/5/2019



Sr2e/2016 Meriman o-Claims

View Received Message

This mail is associated with :

SKFB438G (593120)
oD
May 10 2019 11:00AM
[LOW CHEE KEAN]
NPH Auto Service

Mark as Unread i Pﬂl‘l_tH'Hi. L] _ﬂﬂh;Hﬂll_ --F{rrlrlr:l_

From MSIG Insurance (Singapore) Pte. Ltd, (MSIG_SG), sent on 28/05/2019 17:33 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved {5$1733,61) - SKF8438G - Claim Handler: Jocelyn Ng Shin Bun

|hpproved: 1733.610 if ¢ |

'DOCUMENTS SUMMARY

There are no dummeﬁl:.

hnpu,-nmgum.m-nm.mnﬂdmmmmmsv:mau&mmm_mmwmmuﬂm113&mmmimu=11mujuz1z... 12



5/79/72019 Rich Text Editor, SYCDOCHreaniant

LKK Auto Consultants Pte Ltd icoreg ne essorissm)
51 Ubi Ava 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6448805 Emall sur@lkkauto comassignments@ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid, From: LKK Aulo Consultants Pie Lid

4 Sharion Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn: Jocelyn Ng Shin Bun Date: 29 May 2019

Preliminary Advice

Vahicls No : SKF8438G Accident Date 10/052018
Maka HYUNDAI ELANTRA Palicy No. ; BO458949
Assignment Date  © 161052018 Excess : 58500.00
Date of Inspection  :15/5/2018 Est. Duration of Repair 4
Inspection At ‘NPH AUTO SERVICE

Point of Impact / General Description of Damages

The vehicke sustained impact / damages front partion and parts claimed are consistent to the accidant.

Repairer's Estimate (Gross) 85 2.440.31 (Incl.supplemantary $96.20)
Revised Amounlt 58 1,733.61 (incl. supplamentary $86.20)
Check items (Estimated) 5% 0.00
Total 213 1.733.61
Lump Sum Repair 85
Total Loss Consideration
Mew for Old Value 55
Pra-Accident Valua 55 34,000,00
COE | PARF Rebata 58 28.075.00
Salvage Value S8
Margin for Repair e 592500
Remarks
{ X )

The vehicle is economical for repair.

The above survey was conductad on a ‘without prejudice’ basis.

lmummpm.mm,mm.mwmmammm_wwmmmmw_. (i



Veron Chen (LKKAuto)

;

Fram: Veron Chen (LKKAuto)

Sent: Thursday, 16 May 2019 10:06 AM

To: nphauto@pacific.netsg; SUR, peggy@nphauto.com
Subject: SKF B43BG-DOA: 10/5/2019 (MSIG QD)

Dear Peggy.

As instructed by our client , please proceed to repair the insured vehicle SKF 8438G (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



SMER018 Merimen e-Claims

View Received Message

This mall s associated with :

SKFB438G (593120)
Q0
May 10 2019 11:00AM
[LOW CHEE KEAN]
NPH Auto Service

| Reply | Reply All | Mark as Unread 1 Print nuugnj Delete Message I Fnr'ﬂlrd-t

From MSIG Insurance (Singapore) Pte. Ltd, (MSIG_SG), sent on 16/05/2019 09:19 AM.
To LKK_HGQ

Subject Alert - Adj Mandate Approved (S$1728.61) - SKFB4386 - Claim Handler: Jocelyn Ng Shin Bun
Approved:1728.61:af ¢

'DOCUMENTS SUMMARY o
There are no doCuments.

https://singapore.menmen com/claims/index cfm Husebox=SVCmall&fuseaction=dsp_viewsmode=14linboxid=14832324IDomainld=114i00jid=12... 12




LKK Auto Consultants Pte Ltd (ceregno1assoriser)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel' 6256-3561 Fax: 6844-8805 Email sur@ikkaulo.com;assignments@ikkauto.com

: 10/05/2019
1 80458948

To: MSIG Insurance (Singapore) Pte. Lid, From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Jocelyn Ng Shin Bun Date: 15 May 2019

Preliminary Advice

Vahicle No : SKFB438G Acecident Date

Make : HYUNDAI ELANTRA Policy No.

Assignment Date  : 15/05/2019 Excess

Data of Inspection  : 15/05/2018

Inspection At : NPH Auto Service (HQ)

Bik 9005 Tampines Steet 93, #01-246/254
Singapore 528839

Point of Impact | General Description of Damages

Est. Duration of Repair

: 5§500.00

4 days

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

(

Repairar's Estimale (Gross) 58
Revised Amount :5%
Chack ltems (Estimated) 58
Total 5%
Lump Sum Repair 5%
Total Loss Conslderation
New for Old Value 8%
Pre-Accidant Value 5%
COE / PARF Rebate 8%
Salvage Value 8%
Margin for Repair 185

Remarks

{ X ) Thevehicle is economical for repair,

The above survey was conducted on a ‘without prejudice’ basis.

2344.M
1.728.61

467.50
2,186.11

34,000.00
28,075.00

5.925.00



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:
Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
97661

SKF8438G

No

15 May 2019

HYUNDAI

ELANTRA 1.6 AT ABSD/AB 2WD 4DR
Silver

2012

G4FGCU580127
KMHDH41CMCU572158
95.6 kW (128 bhp)
$14,405.00

10 Jul 2012

10 Jul 2012

0

$14,40500 TUl

Yes
09 Jul 2022
$9.363.00

09 Jul 2022

A - Car (1600cc & below)
10

$59,421.00

$18,712.00

$28,075.00

The information contained herein is correct as at 15 May 2019

OK

hitps://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By Public BeforeDereglnput ?FUNCTION _ID=F03...

Page | of |

15-May-19



Used Hyundai Elantra Car & Used Cars & Vehicles Singapore - sgCarMart

snCAaRMART.COM

Mew Cars Used Cars Sall My Car Directory Products

Invest with Fast Direct Execution

Multi-awarded, multi-regulated broker

Page | of 2
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i A 1l
Hyundai Elarmtra 1 BA .12, AiH0 £9. 130 14-Feb- 011 L5891 cr 95,000 km Sedan Avatlabile
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WPV BOROT 1801 [ VAL - Wk Buid
ENTRY DATE & TIME 10052019 1210
SUBSKTTED By Morais Bis Abldul bl

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Piesss repor comectly the details of the accdend io spesd up the claims process

2 This Fofm must be complaied by he Policyholder andior the Authonsed Driver

3. inforrnation proveded moat be a8 truthful eand accurate as possinle. Ary wilful mesmpresentabon or wibalding of metenal fscs may llos HSUTENO companes 10
repudiate policy Natility R

d_The msue and scceptance of s Form by maurance companies m noi @n admsson of pobcy Gability on i pan of B nNEerEnce oM

5. Amy (alse reporting may be refermed lo the Pollce for |

B. This repart will be forssnded by the insurers of the GIA Records Mansgement Cenire established by the General Insurance Association of Singapore (1A) for
archning and sl coples af Sis epont will, for & les be mads avallsble upon application by inareiied periies

T. By ihe lodgemant of this report (o the insurer, you hereby consant fo the archiving of this repor ol he centre and 1o copes of e MBpor Deng Made vaiabls
mforesaid

ACCIDENT STATEMENT

Data Of Report 10/05/2018 13:10

Date Of Acciden] 10/05/2018 11:35

Exact Location Of Accident PIE TOWARDS JURONG (NEAR PAYA LEBAR EXIT)
Country/State of Loss SINGAPORE

Venhicle Registration Number SKFB438G

Insured/Policyholder

Mame Of Registerad Owner LOW CHEE KEAN

NRIC No SER0STEEI

Emall Address NOEMAIL

Mobile Phane No (LOCAL) +85-81869228

Allermalive Phona Mo OFFICE-81869228

Vehicle Particulars

Manulacturer HYUNDAI

Modal ELANTRA 1.6 AT ABS D/AB 2WD 4DR

Exaci Purpase for which wehicle was being used at
time of accidant

Are you claiming under your own Insurance policy

for repair to your vehicla? b

If Mo, Please stale action 1o be taken

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD
Type Of Covarage COMFREHENSIVE

Fleet Policy NO

Folicy Numbar BO458848 QMY

Cover Mole Number

Driver

Nama of Driver LOW CHEE KEAN

NRIC No SE509TE6]

Data Of Birth 26/03/1965

Oecupation INDOOR

Date Of Driving Pass 22111/1994

Driving Experience 24 YEARS AND 5 MONTHS
Gandar MALE

Mobilie Numbes (LOCAL) +65-81869228
Fax Numbear

Contacl Number OFFICE-B1869228

EMall Address HOEMAIL



Address BLK 246 SIME| STREET 5 #10-62
Posicode 520246

Was dnver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OWMNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Dnver's Own Vehicle -

General Information of the Accidant

Type Of Accidant COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle invalved In this accidenl? NO
MNumber _u!‘ vahicles (including own vehicle) 3
involved in the accident

Was any body injured n the Accident? ND
Was any injured conveyed o haspital by NO
ambulance?

Was any olhar maleral or property damaged? YES
| have bean approached by unknown person|s)

solicitingfoffering accident claims assistance. -4
Number of Passengers (Including Driver) 1
Details of Police Action

Was the acodent reported to the police? NO
If Yes, Please state which Police Station

Was nofice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

| WAS DRIVING ALONG PIE TOWARDS JURONG, ON LANE 1. AS | WAS DRIVING, SUDDENLY THE CAR(SMD5T34H) IN
FRONT OF ME APPLIED THE BRAKE. | APPLIED MY BRAKE TOO BUT STILL HIT ONTO THE REAR OF THE SAID CARL

Attachment(s)

Are accident pholos available for attachment? YES

Was there any video caplured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vahicle Registration Number SMDST34H
Vehicle Make/Model/Colaur TOYOTA COROLLA ALTIS 1.6 ALTD
Detalls Of Proparties
Vehicle Category PRIVATE CAR
Name of Drivar
NRIC/Passport Numbar
Contact Numbser
Address
Paostcode

Insurance Company Nams
Mature Of Damage
No. Of Passenger (Including Driver)
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NPH Auto Service
#01-246/254,Block 9005,
Tampines Street 93

528839

Claim Reference: OD0037/05/19 Full Report
Assessment number: 005040 Registration: SKF8438G
Version: 1810 Printed: 14/05/2019 10:55 AM

Date calculated: 14/05/2019 10:55 AM

Summary Information

Claim

Location: Singapore (SG) Work Provider; MSIG Insurance
(Singapore) Pte Ltd

Printed by: NG POH HUAT Currency: SGD

Claim Reference: OD0037/05/19 Date of Incident: 10/05/19

Estimated Repair Time: Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer: HYUNDAI

Model: ELANTRA (MD11)

Sub Model: BASE MODEL

Model Sheet Number: 30 3201

Registration: SKFB438G

VIN number: KMHDH41CMCUS72158

Odometer: 111945

Model Specs

AIR CONDITIONING 1.6 LTR 97KW AUTO GEARBDX 6 SPEED 4-DOOR

NoF ,4/&»// ‘m;\\
[:‘Méw}\z 'ft{fu/p‘*#]-

(Vo
4 (ks @
2. 615<B /

Audatex System Using Manufacturer Times Page 1 of 5 PRINT DATE 14/05/2019



NPH Auto Service
#01-246/254,Block 9005,
Tampines Street 93

528839

Claim Reference: OD0O037/05/19
Assessment number: 005040

Version: 1810

Date calculated: 14/05/2019 10:55 AM

Full Report
Registration: SKF8438G
Printed: 14/05/2019 10:55 AM

Vehicle Condition

Vehicle Status

Pre-Accident Damage:
Date of Inspection:

Damage Areas

Price = 50.00 SGD/h
WU Price SGD

”l I | flf." =
Underbody ] l
\t -
Labour
Time Base 10 WU/h

Code Description
B6510R0O0 RENEW COMPLETE FRONT BUMPER 7.0

INCLUDES: FRONT BUMPER AND SUPPORT

RENEW FRONT BUMPER

RAD GRILLE AND ATTACHED PARTS ASSEMBLE

IF NECESSARY RENEW
92000R0B REMOVE/REFIT BOTH HEADLIGHT UNITS 3.0

INCLUDES: SET HEADLIGHT BEAMS
B1182R00 R + R BONNET LOCK CABLE 2.0
NO NUMBER R + R FRONT PANEL CPL 15.0
81130R0O0 R + R BONNET LOCK 2.0
S6600R00) R + R HORN 1.0
S7606R00) R + R AIR CONDITIONING CONDENSER 1.0
28100R00 R + R AIR CLEANER CPL 3.0
25300R00) R + R RADIATOR 10.0

INCLUDES: R + R RADIATOR SHROUD, PIPES
AND NECESSARY ATTACHED PARTS,

Audatex System Using Manufacturer Times Page 2 of 5

15.00

10.00
75.00
10.00

5.00

5.00
15.00
50.00

PRINT DATE 14/05/2019



NPH Auto Service
#01-246 /254,Block 9005,
Tampines Street 93

528839

Claim Reference: OD0037/05/19
Assessment number: 005040

Version: 1810

Date calculated: 14/05/2019 10:55 AM

Full Report
Registration: SKFB438G
Printed: 14/05/2019 10:55 AM

Code Description WU Price SGD
DRAIN + REFILL COOLANT
25300RA4 ADD/TIME FOR AUTOMATIC GEARBOX 1.0 5.00
09760A00 DRAIN + REFILL AIR CONDITIONING 5.0 25.00
0471 BONNET REPAIR 10.0% 50.00
1201 L/F SIDE MEMBER REPAIR 5.0+ zs.nu%
1202 R/F SIDE MEMBER REPAIR 5.0\ 2500
1002 CHK WIRING SYSTEM. CHK WIRING 25.00% %
1003 VAC & TOP UP GAS VAC & TOP 100.00* (T
7761 RADIATOR CHECK 5.0* 25.00 ;.(
Labour Cost Hrs wu
Panel / Mechanical Labour 7.50 75.0 375.00
Fixed Rate 125.00
Total of Labour 500.00
Paint
Paint Work SYSTEM AZT Time Basis 10WU/h
Code Description WU Price SGD

FRT BUMPER SUPPORT SURFACE PAINT
FRONT BUMPER NEW PART PAINT K1G/P
BONNET REPAIR PAINTING >50%

L/F SIDE MEMBER SURFACE PAINT

R/F SIDE MEMBER SURFACE PAINT

Paint Material Per Part

Code Description

0340 FRT BUMPER SUPPORT SURFACE PAINT
0283 FRONT BUMPER NEW PART PAINT K1G/P
D471 BONNET REPAIR PAINTING =50%

1201 L/F SIDE MEMBER SURFACE PAINT

1202 R/F SIDE MEMBER SURFACE PAINT

Labour Cost - Paint

Factor

Time Paint

Preparation Main Work Metal
Preparation Comp. Work Plastic
Total

Audatex System Using Manufacturer Times Page 30of &

4.0
24.0
30.0

4.0

4.0

Price SGD
1.76
83.38
40.13
2.82

2.82

Hrs WU Price SGD

50.00 SGD/h

66.0
1.70 17.0 85.00
0.60 6.0 30.00

10 WU/h 8.90 89.0 445.00

PRINT DATE 14/05/2019



NPH Auto Service
#01-246/254,Block 9005,
Tampines Street 93

528839

Claim Reference: OD0O037/05/19
Assessment number: 005040

Version: 1810

Date calculated: 14/05/2019 10:55 AM

Full Report
Registration: SKF8438BG
Printed: 14/05/2019 10:55 AM

Material Cost - Paint Price SGD
New Part Painting - Plastic K1G/PUR B3.38
Repalir Painting 40.13
Surface-/Blend Paint 7.40
Material-constant Metal 18.10
Material-constant Plastic 12.70
Total 161.71
Spare Parts
prices as at 2015-06-01
Code Description Part Number Supplier Price SGD
0283 FRONT BUMPER 865113X020— gy S 180.00 —
0299 FRT BUMPER AIR GRILL B8&5603X000 ~ <  80.00 o4
0315 FRONT IMPACT DAMPER B&65203X000— Tr-- 50.00 —
0340 FRT BUMPER SUPPORT 865303X200 A 125.00 X
0410 GRILLE B63503X000 -~ f-« 70.00 -
1009 FRONT PANEL CPL 641013X002 — 270.00>—
4465 AIR CON CONDENSER 976063X000 < “1 300.00"%
1000 GRILLE CLIPx6 GRILLE CLIPxE 74 9.00 _—
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 1,084.00
u: Used parts Addition(+10.00%) 108.40
Total 1,192.40
Extras
Code Description Price 5_;5[)
1001 F/NO.PLATE W CASE F/No.Plate 5-"""{ 45.D6‘.‘
Total Extras 45.00

Audatex System Using Manufacturer Times Page 4 of 5 PRINT DATE 14/05/2019



NPH Auto Service
#01-246/254,Block 9005,
Tampines Street 93

528839

Ciaim Reference: OD0O037/05/19
Assessment number: 005040

Version: 1810

Date calculated: 14/05/2019 10:55 AM

Full Report
Registration: SKF8438G
Printed: 14/05/2019 10:55 AM

Final Calculation

SGD SGD

Parts 1,084.00

Addition(+10.00%) 108.40
Total Parts 1,192.40
Labour Time Base 10 WU/h

Total 75.0 WU X 50.00 SGD/h 375.00 o

Fixed Rate 125.00
Total of Labour 500.00
Total Of Extras “1 as.00
Paint Work Time Base 10 WU/h

Labour Cost 89.0 WU X 50.00 SGD/h 445,00

Material Cost 161.71.
Total Paint Including Material 606.71
Repair Cost Excludes GST Jl-t“b-%\ 2,344.11

GST (+7.0%) 164.09
Repair Cost Included GST 2,508.20

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Audatex System Using Manufacturer Times

Page 5of 5

PRINT DATE 14/05/2019



NPH Auto Service
#01-246/254,Block 9005,
Tampines Street 93

528839

Claim Reference: OD0O037/05/19 Full Report
Assessment number: 005040 Registration: SKFE8438G
Version: 1810 Printed: 21/05/2019 5:06 PM

Date calculated: 21/05/2019 5:06 PM

Summary Information

Claim

Location: Singapore (SG) Work Provider: MSIG Insurance
(Singapore) Pte Ltd

Printed by: NG POH HUAT Currency: SGD

Claim Reference: QDO037/05/19 Date of Incident: 10/05/19

Estimated Repair Time: Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer: HYUNDAI

Model: ELANTRA (MD11)

Sub Model: BASE MODEL

Model Sheet Number; 303201

Registration: SKF8438G

VIN number: KMHDH41CMCUS72158

Odometer; 111945

Mode! Specs

AIR CONDITIONING 1.6 LTR 97KW AUTO GEARBOX 6 SPEED 4-DOOR

Audatex System Using Manufacturer Times Page 1 of 5 PRINT DATE 21/05/2015



NPH Auto Service
#01-246/254,Block 9005,
Tampines Street 93

528839

Claim Reference: OD0O037/05/19
Assessment number: 005040

Version: 1810

Date calculated: 21/05/2019 5:06 PM

Fuil Report

Reglistration: SKFB8438G
Printed: 21/05/2019 5:06 PM

Vehicle Condition

Vehicle Status

Pre-Accident Damage:
Date of Inspection:

Damage Areas

Price = 50,00 SGD/h

All O
Underbody [
Labour
Time Base 10 WO /h
Code Description wu
86512R00 RENEW FRONT BUMPER 7.0
INCLUDES: GRILLE AND REQUIRED
ATTACHED PARTS RENEW
86530R00) R + R FRT BUMPER SUPP (BUMPER REMOVED) 2.0
S92000R0B REMOVE/REFIT BOTH HEADLIGHT UNITS 3.0
INCLUDES: SET HEADLIGHT BEAMS
B1182R00 R + R BONNET LOCK CABLE 2.0
NO NUMBER R + R FRONT PANEL CPL 15.0
81130R00 R + R BONNET LOCK 2.0
96600R00) R + R HORN 1.0
97606R00) R + R AIR CONDITIONING CONDENSER 1.0
2B100R0OD R + R AIR CLEANER CPL 3.0
25300R00) R + R RADIATOR 10.0

Audatex System Using Manufacturer Times

INCLUDES: R + R RADIATOR SHROUD, PIPES
AND NECESSARY ATTACHED PARTS,
DRAIN + REFILL COOLANT

Page 2 of 5

Price SGD
35,00

10.00
15.00

10.00
75.00
10.00

5.00

5.00
15,00
50.00

PRINT DATE 21/05/2019



NPH Auto Service
#01-246/254,Block 9005,
Tampines Street 93

528839
Claim Reference: OD0O037/05/19

Full Report

Assessment number: 005040
Version: 1810

Date calculated: 21/05/2019 5:06 Plfl

Reglistration: SKFB438G
Printed: 21/05/2019 5:06 PM

Code Description WU Price SGD
25300RA4 ADD/TIME FOR AUTOMATIC GEARBOX 1.0 5,00
09760A00 DRAIN + REFILL AIR CONDITIONING 5.0 25.00
0340 FRT BUMPER SUPPORT REPAIR 10.0* 50,00
0471 BONNET REPAIR 10.0* 50.00
1002 CHK WIRING SYSTEM. CHK WIRING :s.m*}u
1003 VAC & TOP UP GAS VAC & TOP 100.00*
7761 RADIATOR CHECK 5.0* 25,004
Labour Cost Hrs wu
Panel / Mechanical Labour 7.70 77.0 385.00
Fixed Rate 125.00
Total of Labour 510.00
Paint ~
Paint Work SYSTEM AZT Time Basis 10WU/h
Code Description WU Price SGD

FRONT BUMPER NEW PART PAINT K1G/P
BONNET REPAIR PAINTING >50%

FRT BUMPER SUPPORT SURFACE PAINT
L/F SIDE MEMBER SURFACE PAINT

R/F SIDE MEMBER SURFACE PAINT

Paint Material Per Part

Code Description

0283 FRONT BUMPER NEW PART PAINT K1G/P
0471 BONNET REPAIR PAINTING >350%

0340 FRT BUMPER SUPPORT SURFACE PAINT
1201 L/F SIDE MEMBER SURFACE PAINT

1202 R/F SIDE MEMBER SURFACE PAINT

Audatex Systam Using Manufacturer Times

Labour Cost - Paint

Factor

Time Paint

Preparation Main Work Metal
Preparation Comp. Work Plastic
Total

Page 3 of 5

24.0
30.0
4.0
4.0
4.0

Price SGD
83,38
40,13

1.76
2.82
2.82

Hrs WLU Price 5GD

50.00 SGD/h

66.0
1.70 17.0 B5.00
0.60 6.0 30.00

10 WU /h 890 890 445.00

PRINT DATE 21/05/2019



NPH Auto Service
#01-246/254,Block 9005,
Tampines Street 93

528839

Claim Reference: OD0037/05/19
Assessment number: 005040
Version: 1810

Date calculated: 21/05/2019 5:06 PM

Full Report
Registration: SKF8438G
Printed: 21/05/2019 5:06 PM

Material Cost - Paint Price SGD
New Part Painting - Plastic K1G/PUR B3.38
Repair Painting 40,13
Surface-/Blend Paint 7.40
Material-constant Metal 18.10
Material-constant Plastic 12.70
Total 161.71
Spare Parts ~
prices as at 2015-06-01
Code Description Part Number Supplier Price SGD
0283 FRONT BUMPER B65113X020 180.00
0315 FRONT IMPACT DAMPER B65203X000 50.00
0410 GRILLE B63503X000 70.00
1009 FRONT PANEL CPL 641013X002 270.00
1000 GRILLE CLIPx6 GRILLE CLIPx6 9.00
1004 L/CONDENSER GARNISH CONDENSER 15.00
GNISH
1005 R/ACONDENSER GARNISHCONDENSER i15.00
GNISH
f: OEM Pars Savings 0.00
n: Non-OEM Parts Subtotal &09.00
u: Used parts Addition(+10.00%) 60.90
Total 669.90
Extras -
Code Description Price 5GD (
1001 F/NO.PLATE W CASE F/No.Plate 45.00% '} -
1006 RIVET x6 RIVET x6 12.00*
Total Extras 57.00 -
Audatex System Using Manufacturer Times Page 4 of § PRINT DATE 21/05/2019



NPH Auto Service
#01-246/254,Block 9005,
Tampines Street 93

528839

Claim Reference: OD0O037/05/19
Assessment number: 005040
Version: 1810

Date calculated: 21/05/2019 5:06 PM

Full Report
Reglstration: SKF8438G
Printed: 21,/05/2019 5:06 PM

Final Calculation

SGD SGD

Parts 609,00

Addition(+10.00%) 60.90
Total Parts 669.90
Labour Time Base 10 WU/h

Total 77.0 WU X 50.00 SGD/h 3B85.00

Fixed Rate 125.00
Total of Labour 510.00
Total Of Extras 57.00
Paint Work Time Base 10 WU/h

Labour Cost 89.0 WU X 50.00 SGD/h 445,00

Material Cost 161.71
Total Paint Including Materia) 606.71
Repair Cost Excludes GST 1,843.61

GST [+7.0%) ~ 129.05
Repair Cost Included GST 1,972.66

Comments

* . USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

} - WU PARTIAL INCL IN OTHER POSITIONS

Audatex System Using Manufacturer Times Page 5of 5
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\]

LW/ NPH AUTO SERVICE @

St $1494 .}miuwﬂ#*m!‘ - 'I'l
L l-#lq e I {

i ot vt

(SUPPLEMENTARY)
INSURER: MSIG insurance (Singapore) Pte. Ltd. (HQ)
PARTICULARS OF CLAIM
Claim Type: 0D (OWN DAMAGE) Ref. No:
Policy No: 80458948 Date of Loss: 10/05/2019
Vehicle Reg. No.: SKFB438G Driveable?
Driver Age/info: 50/ MALE Party At Fault  UNKNOWN
TP Injury Involved?  NO Third Party YES
Involved?
Insured/Claimant: LOW CHEE KEAN Contact No: +6581869228
Driver: LOW CHEE KEAN
MakeModel. HYUNDAI ELANTRA, 1.6 ABS Vehicle Reg. 10/07/2012
D/AB 2WD 4DR (A) Date:
Vehicle Colour; SILVER
Engine No: G4FGCUS80127 Chassis No: KMHDH41CMCU572158
Odometer: 111845 KM
Paint Type:
Total Loss? NO
Est. Duration of Repair 4
(day)
Description of SKF8438G INVOLVED IN AN ACCIDENT WITH SMD5734H
Accident/Loss

Present Location: NPH AUTO SERVICE (HQ)

COST OF CLAIMS Amount
Parts 46.20
Miscellaneous ltems 0.00
Labour 50.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) 86.20

+ GST 7.00% (S$) 6.73

Nett Amount (S$) 102.93

+ Previous Estimates (S$) 1,973.20

Claim Total (S%) 2,076.13

Geneatad nang Merimen e-Claima internel Estimation & Adjusting System



REPAIR DETAILS

Reference
Part Source: MRM-SG Version: 1.0 {Last Synchronised: 22 May 2019)
Parts: 143 HYUNDAI ELANTRA 1.6 ABS DVAB 2WD 4DR (A) (Calalogue:Merimen Singapore 1.0)

Labour; Repairar's (Price-denominated Standard List)
Print Code: (Unsubmitted, no prinl-code for SKF8438G)

Validity: These estimates are valid only if they contain the prinl coda {(above) on &ll estimale pages. running page
numbers with the END OF ESTIMATES marker on the last estimale page

'Further Info: llems/values not in refarence catalogue are prefixed with an asterisk *

Estimates on Parts

Mo. Qty Part No. Particulars ) “%Disc %Depr Amount
1 1 *AIR-CON CONDENSER STAND GARNISH L& Rx2@818 7,.. 000 000 *30.00F ..--:';
2 1 *RIVET x6 $2 Aa. 000 000 “*12D0F.
F=Franchoe part
Sub Total (S$) 42.00
+Margin on LN ltems 10.00% (S§) 420
Total Parts (S§) 46.20
Report was unsubmitted during this print-out '
Generated using Merimen e-Claims |IEAS




Estimates on Miscellaneous ltems
Thare s no new miscellanoous e salectad.

Estimates on Labour

No Particuiars Lab.Type
Labour itamsg
1 FRT BUMPER SUPPORT REPAIR New

Gross Labour Cost (S§)

Report was unsubmilted during this print-out.
Generated using Merimen e-Claims |[EAS

< END OF ESTIMATES >



Veron Chen (LKKAuto

From: Mark <mark@nphauto.com>

Sent: Wednesday, 22 May 2019 3:25 PM

To: SUR

Subject: Emailing: SKFB438G G (2), SKFB438G G (3), SKFB43BG G (4), SKF8438G G (5), SKFB438G

RG (1), SKFB438G RG (2), SKFB438G RG (3), SKFB438G RG (4), SKFB438G RG (5),
SKFB438G RG (6), SKFB438G RG (7), SKFB438G G (1)

Attachments: SKFB438G G (2)jpg; SKF8438G G (3) jpg; SKFB43BG G (4) jpg: SKFB43BG G (5))pa
SKFB438G RG (1)jpg; SKF8438G RG (2) jpg; SKFB438G RG (3) jpg; SKFB438G RG (4)jpg;
5KFB438G RG (5) jpg; SKFB438G RG (6)jpg: SKFB438G RG (7)jpg; SKFB438G G (1)jpg;
SKMBT C224219052215090.pdf

Dear Marcus,
Attached photos and estimate with invoice and supplementary,

COR:$1843.61 before gst.

Regards,
Roy
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LKK Auto Consultants
#01-25 Paya Ubi Industrial Park,
51 Ubi Avenue 1

408933

Claim Reference: OD0037/05/19 Full Report
Assessment number: 005040 Registration: SKFB438G
Version: 1810 Printed: 28/05/2019 3:41 PM

Date calculated: 28/05/2019 3:41 PM

Summary Information

Claim

Location: Singapaore (SG) Work Provider:; MSIG Insurance
(Singapore) Pte Ltd

Printed by: KK LAU Currency: SGD

Claim Referance: ODO037/05/19 Date of Incident: 10/05/19

Estimated Repair Time: Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer: HYUNDAI

Model: ELANTRA (MD11)

Sub Model: BASE MODEL

Model Sheet Number: 30 32 01

Registration: SKFB438G

VIN number: KMHDH41CMCUS72158

Odometer; 111945

Model Specs

AIR CONDITIONING 1.6 LTR 97KW AUTO GEARBOX 6 SPEED 4-DOOR

Audatex System Using Manufacturer Times Page 1of 5 PRINT DATE 28/05/2019



LKK Auto Consultants
'#01-25 Paya Ubi Industrial Park,
51 Ubi Avenue 1

408933

Claim Reference: OD0O037/05/19
Assessment number: 005040

Version: 1810

Date calculated: 28/05/2019 3:41 PM

Full Report

Registration: SKF8438G
Printed: 28/05/2019 3:41 PM

Vehicle Condition

Vehicle Status

Pre-Accident Damage:
Date of Inspection:

Damage Areas

All 0 y = -\
Underbody [ | \
I |
o il N
" —
Labour ~
Time Base 10 WU/h Price = 50.00 SGD/h

Code Description WU Price SGD
B6512R00 RENEW FRONT BUMPER 7.0 35.00

INCLUDES: GRILLE AND REQUIRED

ATTACHED PARTS RENEW
B6530R00) R + R FRT BUMPER SUPP (BUMPER REMOVED) 2.0 10.00
52000R0B REMOVE/REFIT BOTH HEADLIGHT UNITS 3.0 15.00

INCLUDES: SET HEADLIGHT BEAMS
B1182R00 R + R BONNET LOCK CABLE 2.0 10.00
NO NUMBER R + R FRONT PANEL CPL 15.0 75.00
81130R00 R + R BONNET LOCK 2.0 10.00
96600R00) R + R HORN 1.0 5.00
97606R00) R + R AIR CONDITIONING CONDENSER 1.0 5.00
28100R00 R + R AIR CLEANER CPL 3.0 15.00
25300R00) R + R RADIATOR 10.0 50.00

Audatex System Using Manufacturer Times

INCLUDES: R + R RADIATOR SHROUD, PIPES
AND NECESSARY ATTACHED PARTS,
DRAIN + REFILL COOLANT

Page 2 of 5

PRINT DATE 28/05/2019



LKK Auto Consultants
‘#01-25 Paya Ubi Industrial Park,
51 Ubi Avenue 1

408933

Claim Reference: OD0037/05/19
Assessment number: 005040

Version: 1810

Date calculated: 28/05/2019 3:41 PM

Full Report
Registration: SKFB438G
Printed: 28/05/2019 3:41 PM

Code Description WU Price SGD
25300RA4 ADD/TIME FOR AUTOMATIC GEARBOX 1.0 5.00
09760A00 DRAIN + REFILL AIR CONDITIONING 5.0 25.00
0340 FRT BUMPER SUPPORT REPAIR 10.0* 50.00
0471 BONNET REPAIR 10.0* 50.00
1003 VAC B TOP UP GAS VAC & TOP 50.00*
Labour Cost Hrs wu
Panel / Mechanical Labour 7.20 72.0 360.00
Fixed Rate 50.00
Total of Labour 410.00
Paint
Paint Work SYSTEM AZT Time Basis 10WU/h
Code Description WU Price SGD

FRONT BUMPER NEW PART PAINT K1G/P
BONMNET REPAIR PAINTING >50%

FRT BUMPER SUPPORT SURFACE PAINT
L/F SIDE MEMBER SURFACE PAINT

R/F SIDE MEMBER SURFACE PAINT

Paint Material Per Part

Code Description

0283 FRONT BUMPER NEW PART PAINT K1G/P
0471 BONNET REPAIR PAINTING >50%

0340 FRT BUMPER SUPPORT SURFACE PAINT
1201 L/F SIDE MEMBER SURFACE PAINT
1202 R/F SIDE MEMBER SURFACE PAINT

Labour Cost - Paint

24.0
30.0
4.0
4.0
4.0

Price SGD
B83.38
40.13

1.76
2.82
2 B2

Hrs WU Price SGD

Factor 50.00 SGD/h

Time Paint 66.0

Preparation Main Work Metal 1.70 17.0 B85.00

Preparation Camp. Work Plastic 0.60 6.0 30.00

Total 10 WU/h 8.90 89.0 445.00
Audatex Systern Using Manufacturer Times Page 3of 5 PRINT DATE 2B/05/2019



LKK Auto Consultants

'#01-25 Paya Ubi Industrial Park,
51 Ubi Avenue 1

408933

Claim Reference: OD0O037/05/19

Assessment number: 005040
Version: 1810
Date calculated: 28/05/2019 3:41 PM

Full Report

Registration: SKF8438G
Printed: 28/05/2019 3:41 PM

Material Cost - Paint Price SGD
New Part Painting - Plastic K1G/PUR 83.38
Repair Painting 40.13
Surface-/Blend Paint 7.40
Material-constant Metal 18.10
Material-constant Plastic 12.70
Total 161.71

Spare Parts _
prices as at 2015-06-01
Code Description Part Number Supplier Price SGD
0283 FRONT BUMPER B65113X020 180.00
0315 FRONT IMPACT DAMPER 865203X000 50.00
0410 GRILLE 863503X000 70.00
1009 FRONT PANEL CPL 641013X002 270.00
1000 GRILLE CL1Px6 GRILLE CLIPxB 9.00
1004 L/CONDENSER GARNISH CONDENSER 15.00

GNISH
1008 R/CONDENSER GARNISHCONDENSER 15.00
GNISH

f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 609.00
u: Used parts Addition(+10.00%) 60.90
Total 669.90
Extras N
Code Description Price SGD
1001 F/NO.PLATE W CASE F/No.Plate 35.00*
1006 RIVET x6 RIVET x6 12.00*
Total Extras 47.00
Audatex Systemn Using Manufacturer Times Page 4 of 5 PRINT DATE 28/05/2019



LKK Auto Consultants
#01-25 Paya Ubi Industrial Park,
51 Ubi Avenue 1

408933

Claim Reference: OD0037/05/19
Assessment number: 005040

Version: 1810

Date calculated: 28/05/2019 3:41 PM

Full Report
Registration: SKFB438G
Printed: 28/05/2019 3:41 PM

Final Calculation

SGD 5GD

Parts 609.00

Addition(+10.00%) &0.90
Total Parts 669,90
Labour Time Base 10 WU/h

Total 72.0 WU X 50.00 SGD/h 360.00

Fixed Rate 50.00
Total of Labour 410.00
Total Of Extras 47.00
Paint Work Time Base 10 WU/h

Labour Cost B9.0 WU X 50.00 SGD/h 445,00

Material Cost 161.71
Total Paint Including Material 606.71
Repair Cost Excludes GS5T 1,733.61

GST (+7.0%) 121.35
Repair Cost Included GST 1,854.96

Comments

* - USER SUPPLIED DATA

MM - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Audatex System Using Manufacturer Times Page 5of 5
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Veron Chen (LKKAuto)

e e e, T e e T e,

From: Veron Chen (LKKAuUto)

Sent: Wednesday, 29 May 2019 5:49 PM
To: Mark: SUR

Subject: RE: Hyundal Elantra-SKF 8438G
Dear Roy,

Noted with thanks,

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Mark <mark@nphauto.com>

Sent: Wednesday, 29 May 2019 10:52 AM

To: Veran Chen [LKKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: Hyundai Elantra

Dear Veron,
Please confirm and submit. Please arrange merimen offer to close from MSIG.

Regards,
Roy

From: Veron Chen (LKKAuto) [mailto:veronchen@|kkauto.com]
Sent: Tuesday, 28 May 2019 4:10 PM

To: Mark <mark@nphauto.com>; SUR <sur@lkkauto.coms
Subject: RE: Hyundai Elantra

Dear Roy,
Finalise amount $1733.61 before excess $500

Please check and confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



From: Mark <mark@nphauto.com>
Sent: Friday, 24 May 2019 3:36 PM

To: SUR <sur@lkkauto.com>
Subject: Hyundai Elantra
Dear Marcus,

As spoken,

Regards,
Roya?



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING -
| Caie | Notifled Est Submirted | Ad) Assigned Adj Rpt Ad) Submitted | Ins Auth'ed SIAtUS
T L T =
L senduecs Ext | |$$2,344.11 et Act) e | fon Exvmanes | | _view Rox | Cancel Case |
[ 122 May 2019 |22 May 2019 Combined with Main
| 22 May 201%

Supp #1 | 14:36 15:08 b {Cambined)

SN 'ss9s20 P8 Uncombe Sovet

Main Reference

CLAIM SUBFOLDER DETAILS

Insured: LOW CHEE KEAN, 1D: S65097661, Tel: +6581869228, Email: NOEMALL

Vehicle Reg. | 10/05/2019 11:00 - :59

Ne.: SKFB438G | Date of LosS: | g3 pgntis From LTA Reg Data (Man ¥r))
; Policy/Cower | B045894% (Comprehensive)

o Ty | 0D /393120 Note No.. |Coverage: 10/07/2018 - 09/07/2019

u I Excess: S$500.00

Repairer: | NPH Auto Sarvice (HQ) Bik 5005 Tampines Steet 53, #01-146/254, 528639 Tampines - Tel: 6784 0663

::;'L‘:::_ﬂ | MS16G Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +55 6827 7888 ... [Handled by Jocelyn Mg Shin Bun]

Adjuster  LKK Auto Consultants Pte Ltd - Tel: 6256-3561 ... |Handied by MARCUS CHUA] .. [Final Rpt due 14/06/2013]

mf"‘m | LOW CHEE KEAN (50 / Male) .  NRIC: S69097661, Tel: +6581869228 Email; NOEMAIL

Ad) Asg.
Rernariks: PFlease revert.

ASSOCIATED MAIL RECEIVED view All |  Composs Case muJi

« MSIG_SG (29/05/2019): Alert - Adj Mandate Approved (5$1733.61) - SKFB43BG - Claim Handier: Jocelyn Ng ...
= ME]G S5 (16/05/2018) Alert - Ad) Mandate Approved (S$1728.61) - SKFB438G - Claim Handler: Jocalyn Ng ... ‘

ALL ASSOCIATED TASKS™ view Al | Search Tasks | Creste New Task | Complete |

Due Date Priority Type Task Group Subject  Handler Asnigned By Complated On Crented On Dona?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 31/5/2019



Merimen e-Claims Page 1 of 3

Claim Documents

SKFB438G (593120)
op
May 10 2019 11:00AM
[LOW CHEE KEAN)
NPH Auto Service

Winw | Vies 0 Browser

Assessment Reports Lperpage  [~]| B4
{No [Finalized On WAC (Kaki Bukit) Thumbnail | Print
1 10/05/18 13:21 | Accident Statement 0 | Looakmm
[No | Finsiired On NPH Auto Sarvice (HQ) Thumbnail | Print
1 14/05/19 1120 Repairer Estimates 0O | cedvmm
|2 72/05/19 15:08  Repairer Estimates Suppl, #1 D | LoadHTM
|He | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 150618 17.34 | Adjuster Immediate Advice g Load HTM
2 29/05/19 11:07 | Adjuster Immediate Advics Load HTH
Photos/Tmages iperpoge (]| B
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd [HQ) Thumbnail | Print
1 15/05/19 1804 | Chassis Number O | awc |
1__ | 15/05/15 18:04 Odometer Raading D | loadwes | A
3 15/05/16 18:04 | General View @O | oadwe | A
4 15/05/19 18:04 | Genersl View O | cadvc | B
5 15/05/19 18:04 | General View 0| wecws | A
& 15/05/19 18:04  General View D | lodws | A
7 15/05/19 15:04 | General View O | oaws | B
& 15/05/19 18:04  General View 0| s | B
6 |15/05/19 18:04 | General View D | leaaws | 4
10 |15/05/19 18:04 General View D | ladips | A
11 |15/05/19 18:04 Gemeral View © | adwc | B
12 |15/05/19 18:04 General View _g Load PG | B
13 |15/05/19 18:04 General View D | eadwe | A
14 [15/05/19 18:04 General View 0| leeewrc | B
15 |15/05/19 18:04 General View O | Ledws | B
16 |15/05/19 18:04 | General View 0 | 1oaws | 4
17 15/05/19 18:04 | General View O | edws | A
16 15/05/19 18:04 | Genersl View 0| owtws | &
19 |15/05/19 18:04 General View ® | odws | B
20 |15/0%/10 18:04 | General View O | tedipc | A
21 |15/05/19 18:04 | General View O | coows | ¥
22 15/05/19 18:04 | General View 0 wewe |
23 |15/05/19 18:04 | General View © | wooaws | B
24 lmusrlﬁ_m:m Geners) View O | oawc | A
25 150510 18:04 | General View D | tosewrs | A
(26 15/05/1G 18:04 | General View © | oows | 4
27 15/05/19 18:04 | Genersl View D | werc | A
28 15/05/15 1804 | General View O | Ledrc | &
29 (15/05/19 18:04 | Genersl View O | wws | M4
30 15/05/19 10:04 | General View © | owars | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/5/2019




Merimen e-Claims

Page20of 3

‘Assessmant Reports ipermge <] A
N |Finalzed On VAL [(Kaki Bukit) Thumbnall | Print
|31 [15/05/1918:04 | General View 0 | Lead s
|32 15/05/19 18:04 | General View 0 | toadiec | B
(31 15/05/19 1804 General View © | towarc | B
|34 [15/05/19 18:04 | Ganerat View 0| wws | 4
{35 |15/05/19 18:04 | General View O caws | A
36 15/05/19 1804 | General View 0| oedre | A
37 15/05/19 18:04 | General View 0| Leedis | B4
;:-u 15/05/19 18:04 | General View 0| s | A
39 15/0519 18:04 | General View O | owaws | &
40 |15/05/19 18:04 | General View O | toedws | A
e 15/09/19 18:04 | General View D | adwe | A
|42 |15/05/19 18:04 General View D | Leadwe | B
£:| 15/05/19 18:04  General View 0 | oedws | M
44 15/05/19 18:04 | General View O  oaws | &
45 15/0515 18:04  General View O | cawc | B
|46 |15/05719 18:04 | Ganeral View © e | A
|47 [15/05/19 18:04 | General View D | wuwc | A
48 16/05/10 18:24  Reinspection Photo O | caws | @
49 |16/05/19 18:24 | Reinspection Phato © | Leaavs | B
S0 |16/05/19 18:24 | Reinspection Photo D | caaws | A
51 |16/05/19 16:24 | Reinspection Photo © | \c0arc | BB
_n_ ;!EI-EJ‘“ 18:24 Relnspection Photo D | loadws | A
53 | 16/05/19 18:24 | Reinspection Photo D | lcadws | A
54 |16/05/19 18:34 | Reinspection Photo D | aars | A
55 |16/05/19 18:24 Reinspection Photo D | leadwc | 4
56 | 16/05/19 18:24  Reinspection Photo D | cedwc | A
57 | 16/05/19 16:24  Reinspection Photo 0O | sdws | &
56 16/05/19 18:24 Relnspection Photo D | s | 4
59 | 16/05/19 18:34  Reinspection Photo D | edrc | B
60 |16/05/19 18:24 Reinspection Photo D | wadivs | A
61 |16/05/19 18:24 Reinspection Photo ! Load PG | B
62 |16/05/15 18:24 Reinspection Photo 0D s | &
63 16/05/19 18:24 | Reinspection Photo 0 | s | 4
66 | 16/05/19 18:24 Reinspection Photo D | i |
65  16/05/10 18:24 | Reinspection Photo 0| circ | A
66 16/05/10 18:24 | Reinspection Photo D | Lsdws | &
[67 16/05/1% 18:24 Reinspection Phots 0D Lwws | A
{68 | 16/05/19 18:24 | Reinspection Phota © | LosawG | 2
65 16/05/15 18:24 | Reinspection Phote 0| wows | B
Documentation - 1perpage  [v]| B4
Mo |Finslised On MSIG Insurance (Singapore) Pte. Lid, (HQ) Thumbnail | Print
l____l_!-j'ﬂi-":ﬂ 1710 PARF COE Load PDF

2 14/0%/19 17:01 | Transfer Foe Details E Loar POF

3 14/05/15 1702 | TP GIA Report - SMDS734H Load POF

He  |[Finalized On MPH Auto Service (HQ) Thumbnall | Print
1_ 1_!:‘!_1_.’1_!1'1 11120 Audatex Report Load POF

Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |15/05/19 17:35 | ESTIMATE.pdf Laad POF

2 |29%/D519 13:10 'imm Load POF

3 |31/05719 09114 | Parts Invaoice Load PDF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 31/5/2019



Merimen e-Claims

Linked Accident Report Documents

Page 3 of 3

View |view m frowser | v ]

Assessment Reports

oy )

Mo | Finalized On VAC (Kaki Bukit) Thumibrall | Print

1 10/05/19 13:21 | Accident Statement 0 | Load HTM

2 13/05/19 12:43 | Addendum Sheet Load TIF

3 13/05/19 12:43 Accident Statement Addm. =1 Load HTM

Phuten/Bnges Beepme T

\ho |Finslized On | VAL (Kaki Bukit) T mbsadl | Print

1 1/05/19 13:18 | Accident Photo 0 | cwwwc |

7 |10/D5/19 13118 | Accident Photo 0D | tadws | ¥

'3 16/0%/19 13:18 | Accident Phato D | Leadws | A

|3 JUEIWIS1NIe W -

la 1p/msio 1318 | Accident Phato D | Lavwc | &

S L2

5 10/05/19 13:18 | Accident Photo D | wadws | @

& | 10/05/19 13:18 | Accident Photo D | weowrs | A

7 |1v0%/19 1318 | Accident Photo D | Loss e

e [eerpese 1| @

|Ne | Finallzed On VAC [Kaki Bukit) Thumbnail | Print

1 10/05/1913:16 | Skatch Plan Load TIF

|7 1y05/19 13:16 | Sketch Plan 22 Load TIF
Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | prmt ||

There are no decument checkdists configured,

Our Checkiist Remarks - LKK Aute Consultants Pte Ltd (HQ)

Show Remarks To: D Repaires D Handiing Insurer
L lmnmm—v-mthmh-m

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/5/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd ic reg no1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubl Industnial Park
Singapore 408833
Tel 6256-3561 Fax 6844-8805 Email surf@lkkauto.com assignmenis@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Ltd Our File No:  CS/MSG18008587/UVDIE2
4 Shenton Way, #21-01 SGX Centre 2
Singapore D6B807 Date: 31/05/2019
REFERENCE
Insured/Claimant: LOW CHEE KEAN Policy No: BO458049
Date of Loss: 10/05/2019 Nature of Claim: oD Claim No: 593120
ESCRIPTI IF E [
Reg No: SKFB438G
Make & Model! HYUNDAI ELANTRA, 1.6 ABS D/AB 2WD 4DR (A) Engine No: G4FGCUSBO127
Reg. Date: 10/07/2012 (Man. Year: 2012) Chassis No: KMHDH41CMCUST2158
Colour: Silver Odometer: 111971 km
Engine Capacily: 1581 cc
Market Value/Naw Car
Price 5534,000.00
Sum Insured (S$); Market Value/New Car Price
NDITION OF TT | &
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Fromt Tyre Size: 205/55Z R16 Rear Tyre Size; 205/55Z R16
Fronl Left Side: Hankook 6 mm Rear Left Side: Hankook & mm
Frorit Right Side: Hankook 6 mm Rear Right Side: Hankook & mm
The above valles reprasent (e Memaning fym ireeds dapn
(COST OF CLAIMS - _ Repairer's Adjuster's Difference  Diff %)
Pars 1.238.60 681.80 556,70 44 95
Miscellaneous llems 45.00 35.00 10.00 2222
Paintwork Materials 1681.71 161.71 0.00 0,00
Labour 550.00 410.00 140.00 2545
Paintwork Labour 445.00 44500 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 2,440.1 1,733.61 706.70 28.96
- Excess (55) 500.00 500.00 0.00 0.00
(S$) 1.840.31 1,233.61 706.70 36.42
+ GST 7.00/7.00% (S$) 13582 86.35 49.47 36.42
Nett Amount (S§) 2,076.13 1,319.96 T56.17 36.42
INSPECTION
Date of Assignment: 15/05/2019 Present Location: NPH Aulo Service (HQ)
Date Inspected 15/05/2019 Inspected At: NPH Aulo Service (HQ)
Bik 9005 Tampines Steet 93, #01-246/254
Singapore 528839
Estimated Period of Repair: 4.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 31/5/2019



Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: VERON CHEN

NOTE. This report represents our fncings al ine ime and place of inspection stated herein, Such inspecion has been carmed oul o the besf of our
knowiedpe and abilty buf any olher Babiily under ary cther circumstances i3 hemeby axpresaly sxcinded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 31/5/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 31 May 2018)

Parts: 143 HYUNDAI ELANTRA 1.8 ABS D/AB 2WD 4DR (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SKFB438G)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Conditton Repairer's Amount

1 1 *SPARE PARTS 1,08400F *579.00F
(WP

Supplementary #1

2 1 *AIR-CON CONDENSER STAND GARNISH L & R x2 @15 Tom 30.00F *20.00F
Wer)

3 1 *RIVET x& §2 Necessary 1200F *12.00FS

F=Franchise part. S=SpcNait
Sub Total (S$5) 1,126.00 £21.00

+ Margin on L,N Items 10.00/10.00% (SS$) 112.60 60.90

Total Parts (S§) 1,238.60 681.90

| Report was unsubmitied during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 31/5/2019



Adjuster Report

Recommended Miscellaneous Items

Page 4 of 4

No Qty Particulars Repairer's Amount

Materials

1 1 PAINTWORK MATERIALS 161.71 161.71

Miscellangous ltems

2 1 EXTRAS 45,00 35.00

Sub Total (S$) 206.71 196.71

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Paintwork Labour

1 PAINTWORK LABOUR MNew 44500 445 00

Labour Items

2  PANEL/MECHANICAL LABOUR Mew §00.00 360.00

Supplementary #1

Labour Items

2 FRT BUMPER SUPPORT REPAIR MNew 50,00 50.00
Gross Labour Cost (S8) 985.00 855.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/5/2019



