MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-02 Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 201427944N)

Date + 11/0372019
Your Ref : YNG6264X

To : ERGO INSURANCE PTE LTD
Attn : Motor Claims Department
Dear Sir/Mdm,

RE: ACCIDENT INVOLVING VEHICLE SLU2519E & YN6264X ON 05/10/2018 AT
OPEN CAR PARK OF BLK 2A EUNOS CRESCENT LOT NO.41 & 40,

We refer to the above matter.

Attached copies of the following for your kind perusal:

11 Proforma Bill No. 198054 @ S§2,782.00 (Inclusive Of 7% GST)
2) Loss of Use @ S51,760.00 (8 Days x S5220)

3) LTA Search @ $529.00

4) Towing Fee @ 5560.00

3) Authorisation to Act

fi) GIlA Report

Hope the above is in order and kindly let us have your confirmation soon.
Tax invoice will be issue upon amount finalized.

Thank You.

Y ours faithfully,

HP: 9188 6931
E-mail: mg3solution@ gmail .com



LETTER OF AUTHORITY

Name :_TAN WHEE oA,
Addrass - BLEM JhtAn) TEARGH
#13-ICC SINEAPRIE Ho(49

Cantact No

TO: ERG U (ASURATN(E FTE LTD

Dear Sirs,
AcCiENTINVOLVING _ SLW 251N E  anp N 204X oy 0510 )20
AT/ ALONG_CPEN. CAE PR ©F Rl JA EwdS CLESCINT LoT AY 41 24(

1Nj{. Tann  Whai  Jigng , am/are tha registered owner of
fIVA 291 E

motor car no.

Please note that | have assigned all compensations manies due to ma/us In the above sald accident
to M/S MG SOLUTION PTE LTD.

I/We, hareby authorize you to releasa all compensation monies pertaining to the above-mentioned
zccident 20 M/S MG SOLUTION PTELTD and forward your settlement cheque ta M/5 MG SOLUTION
PTELTD whom | had authorized to collect the said compensation monles.

Thank you

(O

Signatura of Claimant Witness 8y




Tal: 6243 1373 Fax: 6243 1376
(GST Reg. No. 20-1427344-K)

MG SOLUTION PTE LTD

23 Knkl Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415833

A A Y ATERL -
Bill To: INVOICE No ¢ T1 199344
ERGO INSURANCE PTE LTD
5 TEMASEK BOULEVARD, PB No ' 184054
#04-01 SUNTEC TOWER FIVE
SINGAPORE 038985 Date : 21-November-2019
ATTN MOTCR CLAIMS DEPARTMENT Vehicle Number : SLU 2519E
aTy DESCRIPTION AMOUNT
1 |To carried out accident repair as per surveyor's racommendalion s 1.300.00
{Lump Sum)
BEFORE GST 1.300.00
7% GST 81,00
TOTAL | § 1,391.00

Cheque should be made payable to MG Solution Pte Ltd

Co's stamp & Authorised Signature




g 3 % GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE C°! Regsiration No: Me00017738

] RECORDS MANAGEMENT CENTRE
& Raffies Quay #18-00, Singapore 048580
INSURANCE #rone <65 6226 0010 Fax 85 8224 0030
ASSOCIATION Oparating Hours: Monday to Friday Sam to 2pm

TAX INVOICE

Our Ref No GR-18-157835
Date of Ragques!! 11102018 Your Ref Mo WALK IN HONG

MG SOLUTION PTELTD

23 KAKI BUKIT AVENLIE 4 #02-038, VICOM INSPECTION CENTRE

SINGARORE 415932
Dear SifMadam.
Your Vahicle No: SLUZ516E
Date of Accident! C&MO2018
Fince of Accident BLK 2A EUNOS CRESCENT
irrvatving Vahicie No:  YMNBZE4X
DESCRIPTION AMOUNT (58]
E-Flla Search Fes (Public) 14.02
GST Amount 0sa
Total Amournt Due (GST Inclusiva) 1500

Thank Yot

This is a computer gensralad document &nd requires no signature.

For GLARMC Official use:
Date

[ ] GIRO [X] Cash [ | Cheque



o GENERAL INSURANCE ASSOCIATION OF SINGAPORE

. GENERAL  RECORDS MANAGEMENT CENTRE

- i G Raffies Quay #18-00, Singapore D<8580
M INSURANCE rrone +65 5224 0010 Fax +65 6224 030
ASSOCIATION Operaling Hours: Monday to Friday Gam to Spm
GST Registration No: M400017735

]

RECCRDS MANAGEMENT CENTRE

TAX INVOICE

Cur Ref No GR-18-157836
Date of Request 1Hoz08 Your Ref No: WALK IN HONG

MG SOLUTION PTELTD
23 KAK] BUKIT AVENUE 4 802-038, VICOM INSPECTION CENTRE

SINGABCRE 415833
Danr SirMladam,
Dsta of Accident asMcR2018
Vahicle No: SLLR51BE

Placs of Accident QPEN CARPARK AT BLK 24 EUNDS CRESCENT LOT KO 41
Invelving Vehicle No.  YNG2G4X

With reference to your appiication for the sceident reportwe hayve attschad the Gllowing accldan) reparis 2 raquesied

[DOCUMENTS |ACCIDENT LOCATION PER DOC (S5) |OTY |AMOLINT (S5
YMNB28aX, OPEM CARPARK AT BLK 24 ELINDS CRESCENT LOT NO 41 14,001 1308
(BET Amount 0oz
Total Amount Due (GST Inclusive) 1400

Tha images provided 1o you are taken from ihe original repors forwarded to thie cantrs by the members of the Genesral Insurance
Assocation of Singapore and wa take no responsibiiity for their accuracy or contents and shall ba under no liability whatsoaver for

&hy lcss or damage arising out of or in connaction wilh the reports or thelr images.
Thank You.

This s a computer genarated document and requires no signature

For GIARMC Official usa:
Cate
[ 1 GIRO [X) Cash | | Chegue



CASH SALE/WORK ORDER
. o No:D 1
©F .55 b s 0
SPEEDWAY RECOVERY SERVICE

Reg No: 52977257 Singagore Post Centra Fost Office F.0. Box 201 Singapare 614007 ,./ /
Tel: 6847 008D tzt-‘fr‘f‘j /?./c"’

Clumg St
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A 1RS TOWING SERVICE
6841 0080
www.speedwayrecovery.com Received By




Mei Kwan sLKI{Autn!

From: Ivy Yong <ivyyong@ergo.com.sg>

Sent: Monday, 26 August, 2019 9:41 AM

To: Jia Le [LKK Auto); Mei Kwan (LKKAuto)

Cc: Hsiao Tong (LKKAuto)

Subject: FW: CDMCG18000605 (YN6264X) Your ref: SLU2519E

Attachments: RE: 3rd Party Claim for Accident involving Vehicle SLU2519E & YN6264X on
05/10/2018

Hi,

Please continue handle this case.

Thank you
Data Classification: Confidential, C3

Warmesi Regards,
vy Yong
ERGO Insurance Pte. Lid.

5 Temasok Boulevard, #04-05 Suntec Tower Five
Singapore 038985

Dil: +65 BB29 9187

oy yongiiengn gom.sg

ERGO

ERGO is one of the major insurance groups in Gemnany and Europe. Worldwide, ERGO is represented in more than 30 countries and concentrates
on Eumpe and Asia. ERGO is pan of Munich Re (Group), one of the world's leading risk carriers.

WA BIQ0, 00M. B

EMAIL DISCLAIMER

The Infarmation contalned in this email communication ts confidantial. You should onty read, discloss, re-trenemil, copy, distribule, act In rellance on ar
commarcialize the Information If you are aulharized lo do so. Il you are not the intended recipient of this emall communication, please nalify the sender by
replying 1o the emaill and destroy any elactronic of paper copy of this messaga

Any views expressed In this email communication ate those of the individual sender. ERGO insurance Ple. Lid. does nol represant, warran! or guaranies
that the integrity of this communication has besn malntained or thal the communication is free of ermors, virus or interference

ERGO Insurance Pla. Lid. seserts copyrighl In respect to this emall including any attschment. No part may ba reproduced by any process or for any
purpose without prior writhen permission.

i}l £}

Disclaimor: This mossage and (ts atiachmants ame configonial, intended only for the named addresses, and may be privileged. it you sre not the ntondad recipisnt, you
should not disclose, dstrbute, copy or use this communicatian. If you are not the miended recipent, plerse notity the sender by return emall and delsle his message
By opening any attachment 1o this message, you sgree to sooopl (he risk thal || may contain 8 virus or demaging code, and you agree that ERGO Insurance Pte Lid. wil
nil b liakle for gany loss or damags thermby calmed

From: Sharon [mailto:mg3solution@gmail.com)

Sent: Friday, 23 August, 2019 3:37 PM

To: Ivy Yong

Subject: RE: COMCG18000605 (YN6264X) Your ref : SLU2519E

Dear lvy,

We refer to below and please find attached correspondence emails with LKK AUTO.
Our client did not open the door and hit onto your insured vehicle.

1



replying to the email snd desiroy any electronic or paper copy of this message.
Ay views expressed In this emall communication sre thase of the individual sender. ERGO Insurance Pie. Lid does nol represant. warmant or guaraniog

that the integrity of this communication has been maintained ar that the communication is free of emors, vins or interderence.
ERGO Insurance Ple. Lid. asseris copyright in respect to this amall including any attachment. No part may be reproduced by any process of for any
purposa withou! prior wiitten pamissian,

Disckamer This messags and its sttschments sty confidential, intended snly for the named sddressee. and may be priviteged. If you are not 1t Intended recipient. you
mmmmm.mum.mwrmmmm.nmmMWmmmmmm&hmwmmmmmm
Ba,mmumymmhlhhm.ymngmhmmmﬂlhmnﬂmnwnnmlamm,mwumhlmﬂmm“mLu will
not be linble for any loss or damags thereby caused




Jia Le (LKK Auto)

——————————————————————————————————————————————m

From: Jeannie Cheng <jeannie.cheng@ergo.com.sg>

Sent: Friday, 28 June 2019 11:14 AM

To: Jim Le (LKK Auto)

Subject: RE: 3rd Party Claim for Accident involving Vehicle SLU2519E & YNB264X on
05/10/2018

Hi Carlor,

Based on BOLA Scenario 26a, our insured is not at fault. Third party driver opened the door which caused the
incident.

We can only offer 50% liability at most.

Thank you.

Warmest Regards
Jeannie Cheng
ERGO Insurance Pia. Ltd.

& Twingsas Boulevan), s04-01 Sumec Towar Five
Sarigd st 1ot
QD . +65 84208180 « 154

|panme chengfDerge com 59

ERGO s ona of ths majar meurmnce groups o Gemmany and Egtope Watlowmde ERGOD Is represented |0 more than 30 coumnes and conoerniralies
Eurppe and Asla ERGO i part of Mumch Re (Group). one of the warkd's Wading risk carriem

'EMAIL DISCLAIMER

The information contained in this email communication is confidential. You should only read, discioss, re-tranamil, Copy, dminbule, G n reliance on or
commercialize the information i you are autharized 1o do sa. If you ara not the intanded reciplent of this emall communication, please nolify the sendsr by
replying bo the emall and destroy any slocironic or paper copy of this message.

Any views oxpressed in this email communication ane those of the individual sender, ERGO Insurance Ple. Lid. does nol represent, warran of guarantee
thal the integrity of this communication has been maintained or that the communication is free of arrors, virus of iNlerference

ERGO Insurance Ple: Lid asserts copyfight in respect to this email including any aftachman!. No parl may be reproduced by any process of for any
purposa wilhoul prod witlen pemmission

Ths mestags ol ds atEcrrens & confoeiaE

4 - , b e AStiesdes Anl Mdy B pehvdegsd 1 o mee ol e risnoed recioeerl gou
3 ricd diacioes dihibuls O Y e e coommamsiron W v gl oIl s (eSed TGN paaaE NOlfy The senger Oy reiurm pmas gnd Geele (hn messaags
1 y AttEChHrmeed b s WAN0E wOu BOreE Io dcoept the Hsk il s Lsim & wirus o daemaging cote and vou sgres that ERGO imsurence Pae Lid »
wethim Iom any iomm o0 gaErmsge My Causei

From: Jia Le (LKK Auto) [mailto:JiaLe@Ikkauto.com]

Sent: Thursday, June 27, 2019 5:11 PM

To: ERGO Insurance Pte. Ltd. (Claims Department); Jeannie Cheng

Subject: 3rd Party Claim for Accident involving Vehicle SLU2519E & YN6264X on 05/10/2018

Your ref | COMCG18000605
Our ref : CS/EGI18018256/Ada3-|



Dear Sirs/Madam,
ACCIDENT INVOLVING YN 6264X(0l) & SLU 2517E(TP) ON 05/10/2018
we rater to the above matier.

Based on the damages of Third Party vehicle, it is likely that the door was opened when our insured lory
exited out from the lot, therefore the impact on Third Party vehicle was quite great resulting both door and
hinge were affected badly.

Third Party video is not able o tell the position of door upon impact and we tried 1o ofter 50% liability to Thira
Party. However, they rejected and counter propose 100% settlement.

Enclosed here with all the relevant documents lor your perusal.
Please let us have your instruction.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jinle@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S[408¢33)



