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Your ref: YN 6264X/5L/pl

Our ref: CSEGISD1B256/Avd] DATE: 25272019

The Motor Claims Department Without Prejudice
M/ ERGO INSURANCE PTELTD

Dear SirMadam,

PRELIMINARY ADVICE OF VEHICLE NO.SLU 2519E

We thank you for your instruction on /102018

Please be informed that we had conducted the inspection of the abave mentioned
vehicle on 9/102018 at the premises of

M/s MG SOLUTION PTE LTD

Workshop Estimare Amouni : 557.341.20

Revised Estimate Amount : §52,600.00 (LUMP SLIM)

"Check” ltems Amouni : 55

Murket Value 1 5%

LTA Reimburscment Value 5§

Neii Value : 5%

Description of Damage: -

The vehicle sustained damages at the front
n/s body

Comments/Present Status:
Dumages Consistent

Yours fuithfully,

ADRIAN LING WAL FING
NEagAMSOEAMIRTEAMSAE-AMMATAL
Licensed Apprabser



MG SOLUTION PTE LTD

73 Kaki Bukit Avenue 4 (South Wing) =01-018

Vicom lnspection Uentre, Singapore 315933
Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376
Reg. No: 201427944N

TO - ERGO DATE ; DB/10/2018
ATTENTION . MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT
VEHICLE DETAILS
VEHICLE NO . SLUZS18E Vﬂ‘t on .
MODEL . HONDA CIVIC 1 6L A
B § e e
CHASSIS NO ke
ACCIDENT DETAILS ~ DATE : 5-0ct-18
TIME : 13.30HRS
THIRD PARTY REQUESTOR | CONTACT JACK LI
CLAIM DETAIL : PARTS
UMITLIST | TOTAL LIST |
SIN DESCRIPTION orr| amer PRICE
—1 .98
1|FRONT DooR TRendtd 1 |s 12s030]s c1ZE0SRd
- - pa<
i —— v |s 120030|s  s2m0a8]"
il
1|REAR DOOR HINGE geb 2 |s 8860 |5 171120 |-
L €12
4|rEAR DoOR cHECKeER Bpldea 1 |s  iessols & - 2
s|REAR DOORLOCK ‘T 1 |s 2e040ls 260.40 |~
slrEar pooRCATCH  Trreliea pha 1 1S soz0|s sozo| &
7|REAR DOOR WEATHERSTRIP /X ™ 1 1s 10050 | § 19050 | *
slrEAR DOOR INNER BoARD M 1 |s sessals ssae0| *
o|REAR DOOR OUTER STRIP Mot Pt | 4 |5 1s020ls w030 ¥
10|REAR DOOR QUTER HANDLE 24~ @ - 1 [s  waols 191.40 |7
11|REAR DOOR OUTER HANDLE END 7ey- 1 |s wesols  Ciopsdd =¢
12|REAR DOOR POWER WINDORMOTOR G ## | 1 |5  avovo|s “420.00 }*
-alreAr Door Power wincorreauLATion' ©= | 1 |5 asooo|s 350,00 |*
TOTAL PRICE $ 53015
LESS 20% §  1.060.30
SUBTOTALPRICE § 424120
SPECIAL NETT ITEMS o8a3,.£90
o I;rd 0



SiN DESCRIPTION QTY | UNIT SINETT | TOTAL SINETT

-

FRONT DOOR INNER BOARDS(SET) Mec 1 |$§ 2000|S 20.00

TOTAL $ 20.00

-
-
i)

CLAIM DETAILS: LABOUR AND SPRAY PAINTING (REAR)

PANEL BEATING, REMOVAL AND & A

1|REPLACING PARTS $ jr’ 200,00

2110y SPRAY PAINT AFFECTED AREA s t.zgp.di' 435 50

| TUFF COAT $ 25000 |

47
4| WIRING CHECK s 180.00
REMOVE AND FRONT AND REAR DOOR
5| MECHANISM 5 1?,9{ 60
TOTAL saomo00 O )
AJ{\I'.U.
ESTIMATE REPORT
bl i
TOTAL PARTS COST s 426120 ¥
TOTALLABOURCOST : § 3.080.00 Gq_ -
TOTAL REPAIRCOST © § 714120
SURVEYOR : rted: 3326
H " | -~ |

CONTACT NO % FAX L x' g J 6 k..
PART BY PART/LUMPSUM  :
NO OF DAYS
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From: Veron Chen (LKKAuto)

Sant: Monday, 25 February 2019 5:56 PM

Tes ‘Survey Report (ERGO |nsurance Pte. Ltd)'

Cc SUR

Subject RE YMGZG4X / TP : SLU2S19E/LKK / DOA ; 0s/10/2018
Attachments: SLLJ 2519E PRELI REVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLU 2519E
Date of survey: 9/10/22018
Number of days : 4 days

Aest Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phonm: 6256-3561 | emall sur@kkauto.com | fax: 6256-4315

Bk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

sent: Wednesday, 10 October 2018 9:25 AM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>
Ce: SUR <sur@Ikkauto.com>

Subject: RE: YN6264X / TP : SLU2519E/LKK / DOA : 05/10/2018

Dear Pei Li,
P'lease be informed that we have inspected the vehicle SLU 2519E on 9/10/2018.

We are pending estimate lrom repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Bl 51, Puya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S5(408933)

From: Admin-D [LKKAuto)
Sent: Tuesday, 9 October 2018 10:47 AM
Tot 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey Repori@ergo com sg>; assignments

1



<gssgnments@Ikkauto.com> K
Cc: SUR <su k >
Subject: RE: YN6264X /TP : SLU 2519€/LKK / DDA : 05/10/2018

Cear SirfMdm,

Thank you for the assignment.

HEST REGARDS,

0. Nivitha | Admin

[.LKK Auto Consultants Fe Lid

Pliese: 6841-1972 | ensall: pssignments@lkkanto.com | fax: 6256-4315
1% 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

#rom: Survey Report (ERGO Insurance Pte. Ltd.) [maitto:Survey Report @erpo.com.sg)
Sent: Tuesday, 9 October 2018 9:16 AM

To: ‘admin-d ®lkkauto.com' <gdmin-d@lkkautg.com>
Cc: 'ASSIGNMENTS@LKKAUTO.COM' IGN KA i >
Subject: Ol : YN6264X / TP : SLU2519E/LKK / DOA : 05/10/2018

Dear Catherine/Nivitha,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey, bath
TP repalrer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTELTD to be the “Single
jgint Expert”.

Please assist to conduct this survey from MG SOLUTION PTE LTD,

ADDRESS ¢ 23 KAKI BUKIT AVE 4 (SOUTH WING)
#02-038 VICOM INSPECTION CENTRE
SINGAPORE 415933

PERSON TO CONTACT ¢ MSHONGE® 6243 1373

ERGOD DFFICER-IN-CHARGE : STEVE LIM

Note: To survey on without prejudice basis. Plecse advise the consistency of demages to third party vehicle, Obtain
estimote from workshop and inform the repoirer in writing, thot you ore require to conduct @ re-survey before vehicle
is returned to claimant. They are to contact your office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey Report @ergo.com.sg.

Attached are insured and TP's SAS (note: reports not to be released to any Third Party). No estimates was provided.
Kindly acknowledge receipt of this emall.

Regards
Yee Peill
Clabrrs Assigtant (Modor

ERGO Insurance Ple. Lid.
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From: Veron Chen (LKKAuto)

Sent: Wednesday, 10 October 2018 5:25 AM

To: 'Survey Report (ERGO Insurance Ple. Lud)

Ce: SUR

Subject: RE: YNG264X / TP : SLU2519E/LKK / DOA 05/10/2018

Dear Pei Li,
Please be informed that we have inspected the vehicle SLU 2519E on 9/10/201 8.

We ure pending estimate from repairer.

fiest Regards,

Veron Chen | Case Handler

LHK Auto Consultants Pte Lid

Fhone 6256-1561 | emall surg@kkauto.com | fax: 6256-4315

Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | $(408333)

Eram: Admin-D [LKKAuto)

Sent: Tuesday, 9 October 2018 10:47 AM

To: ‘Survey Repart (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>; assignments
<assignments@lkkauto.com>

Ce: SUR <sur@lkkauto.com=

Subject: RE: YNG264X / TP : SLU2519E/LKK / DOA :05/10/2018

Dear Sir/mdm,

Thank you for the assignment.

AEST REGARDS,

GNivitha | Admin

KK Auta Consultants Pre Lid

Flione: 6841-3973 | email: pasigumentsitkkauto.com | foc 62564315
[k 51, Pava Uk Industrinl Park, Ubl Avenue 1, #02-25 | S{q08933)

From: Survey Report (ERGO Insurance Pte. Ltd ) [mailto:Survey Report@ergo.com sg]
Sant: Tuesday, 9 October 2018 9:16 AM

To: ‘admin-d@lkkauto.com’ <admin-d@lkkauio com>

Ce: 'ASSIGNMENTS@LKKAUTO.COM' <ASSIGNMENTS@LKKAUTO COM>

Subject: Ol ¥YNG264X / TP : SLU2519E/LKK / DOA ; 05/10/2018

Dear Catherine/Nivitha,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTELTD to be
the “Single Joint Expert”.



please assist to conduct this survey from MG SOLUTION PTE LTD,

ADDRESS . 23 KAKI BUKIT AVE 4 (SOUTH WING)
#02-038 VICOM INSPECTION CENTRE
SINGAPORE 415933

PERSON TO CONTACT : MS HONGE 6243 1373

EHGO OFFICER-IN-CHARGE  © STEVELIM

Note: To survey on without prejudice basis. Please advise the consistency of damages to third party vehicle. Obtain
estimate from workshop and inform the repairer in writing, that you are require to conduct o re-survey before
vehicle is returned to claimant. They are to contact your office directly. Please do keep us in the loop.

#lease fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey Report @ergo.com.sg.

Attached are insured and TP’s SAS (note: reports not to be released to any Third Party). No estimates was provided.
Kindly acknowledge receipt of this email.

Hegarns
fes Pe L
Cllms Assestnrd (Motor)

ERGO Insurance Plo. Lid
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From: survey Repor: (ERGO Insurance Pre Ltd)

Sent: Tuesday, Ociober 09 2018 216 AM

To: aarmun dffilkiauto com’

Ce ASSIGMNMENTSIOLKRALITO COM

Subject: O YNE2BIX | TP | SLUIS1FE/LKE / D4, - 05/10/2018

Attachments YNGIBAX - SASplt SLUZ519E - SASpdt SLU2519E BRS FORM pdt SLU25L9E { PRE

ISNPECTION)  YOUR RF : YNGIEAX DOA ON 05/10/208

Dear Cathering/Nivitha,
in compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair

Survey, both TP reparer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTD
CONSULTANTS PTE LTD to be the “Cingle Joint Expert”.

Please assist to conduct this survey from MG SOLUTION PTE LTD,

ADDRESS ;23 KAKI BUKIT AVE 4 (SOUTH WING)
§02-038 VICOM INSPECTION CENTRE
SINGAPORE 415933

PERSON TO CONTACT :  MS HONGE 6243 1373

ERGO OFFICER-IN-CHARGE : STEVELIM

Note: To survey on without prejudice basis. Please advise the consistency of damages to third porty

wlmm.audnmfmlﬁummmrdmmww that you ore require to conduct
a re-survey before vehicle Is returned to claiment. They are to cantact your office directly. Please do keep
us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of
the survey status via Survey Report@ergo.com.sg.

Attached are insured and TP's SAS (note: reports not to be released to any Third Party). No estimates was
provided.

Kindly acknowledge receipt of this email.

ERGO

RO 4 reprenetded v

(. 14 = L] W
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20148 Claim Portal

LKK AUTO COMSULTANTS PTELTD [TP) = e

Pls proceed DS with quantum as proposed

Type
© Question

Message
Iy future, pls indicate the correct COR breakdown

11ps v amartclsims. axa com sglclaim-portaihimiindex-vendor-service-requests himigiservica-requestshview-message/ TserviceRequestNumbe. .. 11



Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 20-1427T344-N)

MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4. AAS Kakl Bukit Centre #02.03 Singapore 415833

PROFORMA BILL

Bill To:
ERGO INSURANCE PTE LTD

5 TEMASEK BOULEVARD,
#04-01 SUNTEC TOWER FIVE,

Bill No : 198054

Date : 11-March-2018

SINGAPORE 038985 Vehicle Number : SLU 2510E

ATTN : MOTOR CLAIMS DEPARTMENT

Tax Invoice will be issue upon amount finalised,

aTy CLAIM AMOUNT
1 |Tocarried out accident repair as per surveyor's recommendation -1 2.600.00
(Lump Sum)
BEFORE GST 2.600.00
T% GST 182.00
TOTAL | & 2,7682.00

Please note that our above offer and any settfement arising from the above offer are made on a without

prejudice basis with sole intention of resolving the matter amicably without parties resorting to legal
proceeding, Terms of such settlement should also not be disclosed in any other related matter(s) in

Co's stamp & fwltiorged Signature




MG SOLUTION PTELTD
23 Kaki Bukit Ave 4 (South Wing) #02-03B
Vicom Inspection Centre, Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
G5T Reg. No.: 201427244N

MOTOR CLAIM DISCHARGE

INSURED: oo MOA MEL 18BN

...................

CAR/ LORRY/CYCLE: REGNO: .. 3LV 2T10E o oy N oo e

-

ACCIDENT CLAIM NOD:. ... - -

I/ We confirm that | / we have taken delivery of Car / Lorry / Motor Cycle
Sl 2510 €

Registered No. ... e e s sen snssepsnssss st assasssssmin sesses nrare ssessessems s [TOM thee repairers,

_ME_ Suton e 14

IVIBSETE ooriurmicarmisisasinapis

s S bt S R R EEE R R R o ey

And that all repairs necessary as a result of an 2ccident in which the zaid vehicle was Invalved on or
sboutthe .03 day of v Qs 20.M... have been completed to my / our satisfaction, and that

| / we have no further claim on tha above compzny in Respect thereof.

.- i
11 AR L TP fe PP e Signature: .. _. r\,&lw},,,,

COEBEMP! e irvremrreerrrererrmmsmrnme IR N s oo s s e sem s e s eten s
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Jia Le (LKK Auto)

—_— —_— — —
From: MG Solution <mg3solution@gmall com>
Sent: Thursday, 21 November 2019 9:16 AM
Te: Jia Le (LKK Auto)
Cc: Admin A, Hsiao Tong [LKKAuto)
Subject: Re: 3rd Party Claim for Accident involving Vehicle SLU2519E & YNB264X on
05/10/2018
Attachments: T1199344 for SLU2519E (SMG198054) pdf

Your Ref: CS/EGI18018256/Ada3-1 (YN6264X)
Qur Ref; SLU2519E

Dear Carlor,

We refer to below, we are pleased to accept the offer at a global sum of $1,700.00.
Please find attached TAX INVOICE for your kind onward action.

Provided always that this discharge of my claim for damages relating to the damage to my vehicle
SLU2519E shall not prejudice or affect my further claim for general and special damages for my personal
injuries sustained in the same accident on 05/10/2018.

Best Regards,

Su Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#102-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Wed, Nov 20), 2019 at 11:49 AM Jia Le (LKK Auto) <JiaLeflkkauto.com> wrote:

WITHOUT PREJUDICE

Dear Sir/Mdm,

ACCIDENT INVOLVING YN 6264X & 5LU 2519E ON 05/10/2018

We refer to the above moltet

For amicable settliement, we propose setflement at a global sum of $1,700.00(all-in),

Please confirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely an a without prejudice basis with the sole intention of
resalving the matter amicably without parties resorting (o legal procecdings. No admission of lability, whatsoever, should be deemed |
inferred from this negotiation of terms/setilement.

In the event of new evidence being discovered or subsequently predoced by cither party that will materially affect/influcnce on the
issues of lability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Pest Regards,

Chan Jin Le | Cose Handler

LEK Auto Consultants Ple Ltd

Phone: 6749 5792 | email: Jaledkkouto com | fax: 6741-4108

Bik 51. Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: MG Solution [mailto:mg3solution@gmail.com)
Sent: Monday, 18 November 2019 2:52 PM

To: Jia Le [LKK Auto)
Cc: Admin A; Hsiao Tong (LKKAuto)
Subject: Re: 3rd Party Claim for Accident involving Vehicle SLU2519E & YN6264X on 05/10/2018

Your Ref: CS/EGI18018256/Ada3-1 (YN6264X)

QOur Ref: SLU2519E

Dear Carlor,

We refer to below email, can we settle the matter at a global sum of $1,800.00 all in.

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376



On Fri, Jun 28, 2019 at 11:32 AM Jia Le (LKK Auto) <Jiale(@lkkauto.com> wrote:

Without Prejudice

Dear Sharon.

We refer 1o your below email

Our principal maintained a 50/50 linbility. Based on BOLA 26 (a), your client opened the door which caused
the incident. For your acceptance.

Thank vou.

Best Regards,

Carlor Chan | Case Hundler

LKK Auto Consuliunts Pre Ltd

Phone: 67449 5792 | emall: Jinle@lkkauto.com | fax: 6741-4108

Bk 51. Pava Ubl Industrial Park, Ubi Avenue 1, so2-25 | S(408931)

From: Sharon [mailto:mg3solution@gmail.com]

Sent: Wednesday, 19 June 2019 3:16 PM

To: Jia Le [LKK Auta)

Cc: Admin A; Hsiao Tong (LKKAuto)

Subject: RE: 3rd Party Claim for Accident involving Vehicle SLU2519E & YN6264X on 05/10/2018



bear Carlo,

We refer to the offer below,

Based on the CCTV Footage that we have given to you, your client was exiting out from the carpark lot and my
client was outside assisting a handicap passenger to board on the rear left side. It was your client who exit out the
parking lot without cautious and made a wide turn and caused damages to my vehicle. Therefore, we counter
propose as per our LOD.

Cosl of Repair {w/GST) $2,782.00
Loss of Use (8days x $220.00) $ 1.760.00
$ 4542.00
LTAIGIA Search Fee 5 2900
Towing Fee $ 40.00
TOTAL $54431.00
Thank You.
Best Regards,
Sharon Chia
MG Solution Pte Ltd

No 23 Kaki Bukit Avenue 4
Singapore 415933
Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376

From: Jia Le [LKK Auto) [mailto:Jiale{@Ikkauto.com|
Sent: Wednesday, 29 May, 2019 10:24 AM

To: MG Solution <mg3soluti all >
Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht @Ik .com>

Subject: RE: 3rd Party Claim for Accident involving Vehicle SLU2519E & YN6264X on 05/10/2018

without Prejudice
Dear Sir/Mdm,
wWe refer to the above matter.

We proposed selflement as lollows: -

Cost of Repair (w/GST) $ 2.782.00
Loss of Use (S5days x $80.00) $ 400.00

§3,182.00
@ 50% $1.591.00
LTA/GIA Search Fee $ 2900
Towing Fee P 4000

TOTAL 51.680.00

A



Based on the videa, it shows the collision happened when our insured was existing out from the Ip’r. but
was unable to tell the position of door upon impact. Therelore, we ofter 50% liability over conflicting
version,

Kindly confirm acceptance.
“Kindly note that this negotiation between parties on this matter is purely an 2 without prejudice lasis with the sole intention of

resolving the matter amicably without parties resorting to legal proceedings. No admission of linhility, whatsoever. should be deemud
Cinferred Trom this negotbation of lerms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially alfect/influence on the
issues of linbility/damages, cither party is not bound, thereafter, by the negotiation termadseitlement.”

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #o2-25 | S{408039)

From: MG Solution [mallto: lution all.c

Sent: Tuesday, 21 May 2019 5:15 PM

To: lia Le (LKK Auto)

Cc: Admin A

Subject: Re: 3rd Party Claim for Accident involving Vehicle SLU2519E & YN6264X on 05/10/2018

Your Ref: CS/EGI18018256/Ada3-1 (YN6264X)
Our Ref: SLU2519E

Dear Carlor,

We refer to below email, please find attached cctv footage for self-explanation.
Best Regards,

Su Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933
Tel: 6243 1373 | Fax:- 6243 1376

On Wed, May 15, 2019 at 11:50 AM Jia Le (LKK Auto) <liaLef@lkkauto.com> wrote:

Without Prejudice



Dear Sirs/Mdm,

Attached our insured's sketch plan and statement for your reference.

Thank you.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jialedtkkavto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrinl Park, Ubi Avenuoe 1, =o2-25 | 5{408633)

From: Jia Le (LKK Auto)

Sent: Wednesday, 15 May 2019 11:43 AM

To: medsolution@gmail.com

Ce: Admin A

Subject: RE: 3rd Party Claim for Accident mvolving Vehicle SLU2519E & YN6264X on 05/10/2018

Your Rel* SLU2519E Without Prejudice

Our Ref® CS/EGITB018256/Ada3-1

Dear Sirs/Mdm,

ACCIDENT INVOLVING YN 6264X(ERGO) AND SLU 2519E ON 05/10/2018

We refer to the above matter.

Please be informed that liability is unclear for this matter. Enclosed herewith in this email 1s a copy of
our insured's accident report for your perusal.



We are in a course of mvestigating into the circumstances of the accident. Afier verifying further with
our OI we will revert with our opinion on the cause of the accident. Kindly do not refer to any party for
legal assistance until you beard further from us.

Meanwhile, we would like 10 request a copy of video footage/witness statement/scene photos(if any) in
order for us to look into the matter.

We shall revert upon hearing from you.

Thank You.

“Kindly note that this negotiation between partics on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably withuui parties resorting 1o legal proceedings. No admission of Hability, whatsoever, should be
deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affectinfluence on the
issues of linbility/damages, either purty is not bound, thereafier, by the negotiation terms/seitlement.™

Best Regards,
Carlor Chan | Case Handler

LKEK Auto Consultants Pte Lid

Phone: 6744 57u2 | email; Jiale@ kkauto.com | fax: 6741-4108

Blk 51, Fava Ubi Industrial Park, Ubj Avenue 1, 202-25 | S{408933)

From: MG Solution <mg3solution(@ gmail.com=

Sent: Tuesday, 14 May, 2019 4:39 PM

To: Admin A <admin-a@lkkauto.com>

Ce: ERGO-HQ <clmms{ergo.com.sg=

Subject: Re: 3rd Party Claim for Accident involving Vehicle SLU2519E & YN6264X on 05/1022018
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Your Ref: YN6264X

Our Ref SLU2519E

Dear SirMadam,

Please refer 10 below mentioned email, as we have sent out our LOD previously to your side on
11/03/2019.

We have not receive any offer from vour side.

Resend LOD for vour reference and hope 1o receive an offer from your side soon.

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kakr Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Mon, Mar 11, 2019 at 12:20 PM MG Solution <mg3solution@gmail.com=> wrote:

Your Ref: YN6264X

Our Ref: SLU2519E

Dear Steve,



Please find attached our LOD for your onward action. Onginal Copy will send to you by POST
Please feel free to contact the under mentioned should you require any further information.
Your prompt action will be greatly appreciated.

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-038 Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Mon, Oct 8, 2018 at 3:14 PM MG Solution <mg3solutionf@gmail.com> wrote:

Dear Person In Charge,

Please refer 1o attach file and arrange for pre-mspection.

we prefer our single joint expert as below:

ADRIAN LING WAL

. N ———
PING LKK AUTO CONSULTANTS PTE LTD

Thank You.



Best Regards,

Ms Hong

MG Solution Pte Ltd

No 23 Kaki Bukit Avenue 4

Singapore 415933

Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376
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Company Registration No. 190607 108R

51 UBEAVE L, #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (DAS) 62584315

To : M/s ERGO INSURANCE PTE LTD

Date: 23/12/2018

THIRD PARTY DIRECT SETTLEMENT
YN 6264 X (Insd Veh) |Your Ref No. : COMCG18000605
Yehicle No. == =
SLU 2518E (TP Veh) |Our Ref No.: CS/EGI1B0182568/Ada3q2-1
Date of Accident 5M10/2018
Liability 50%
Final Repair Ggsi -1 1,391.00
Loss of i_.Ise - o _§ 240.00 6 days
Rental (If any) 5 days -
Dthals____ '$ 2000 -
Towing Fee -1 60.00 - __|
1,720.00
Final Settlement Sum |: § 1,700.00 |GLOBAL SUM

Remarks

Payment Instruction: Payee's Breakdown

1) [MG SOLUTION PTELTD

- 1,700.00

JOANNE LEE

LKK Auto Consultants Ple Lid



' ’d 74 LKK Auto Consultants Pte Ltd
-_J; =; - 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
-’/J TEL: 6256 3561 FAX: 6256 4315

Reg No: 188607188R GST Reg, No. 18-8607198-R
Affiliated to Federation Internationale Dos Experts En Automoblle
ERGO INSURANCE PTELTD Ref : CS/EGI1B0182568/Avd3n2
oDy SoNTER ToneR LT
#04-D1 SUNTEC TOWER FIVE Dale: 26-02-2018
SINGAPORE 038985
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YN 6284X Veh. Inspected SLU 2518E
Policy No. Coverage ($) 0.00
Claim No. YNG6264X/SLipl Excess (§) 0.00
Assign From YEE PEI LI Assign Date 09M0/2018
2. Vehicle Particulars & Condition i
Make & Model HONDA CIVIC c.c 1597
Engine No. HIDDEN Year of Reg. 2017
Chassis No. MRHFCS5850HTOD0G40 Colour GREY
Odometer 7165 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/50 R16 HANKOOK 8 mm
L/H Front Tyre |215/50 R16 HANKOOK & mm
R/H Rear Tyre |2158/50R16 HANKOOK 8 mm
L/H Rear Tyre |216/50R16 HANKOOK 6 mm
4. Description of Damages i

THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.

DAMAGES SEE DETAILS.
5. { | Generallnformation = =« 0 a0

Accident Date 05M10/2018 Inspection Date 09/10/2018

Survey held at MG SOLUTION PTELTD

23 KAKI BUKIT AVE 4

(SOUTH WING) #02-038
VICOM INSPECTION CENTRE.
SINGAPORE 415833

5a. : Remarks - i oo |

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. . Estmate DaysofRepar

ESTIMATED NORMAL FERIOD FOR REPAIR: 4 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 40A8933
TEL 6256 3561 FAX: G256 4315

Reg Mo: 188607188R GST Reg No. 19-9607198-R Page No.1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLU 2519E
= [ EstimateBy |Our Adjuste
ay Description of Parts Condition | EStmate BY _.“tgjl“'“"
REPLACEMENT OF PARTS
1|FRONT DOOR DENTED 1.280.30 858.00
1|REAR DOOR DENTED 1.280.30 B885.00
Z|REAR DOOR HINGE @3588.60 BENT 177.20 177.20
1|REAR DOOR CHECKER BROKEN 198.50 58.00
1|REAR DOOR LOCK DAMAGED 26040 260.40
1|REAR DOOR CATCH NOT NECESSARY 80.20
1|REAR DOOR WEATHERSTRIP NOT NECESSARY 190.50 -
1|REAR DOOR INNER BOARD NOT NECESSARY 5688.90 -
1|REAR DOOR OUTER STRIP DEFORMED 180.30 180.30
1|REAR DOOR OUTER HANDLE DAMAGED 181.40 181.40
1|REAR DOOR OUTER HANDLE END DAMAGED 103.50 35.00
1|REAR DOOR POWER WINDOW MOTOR NOT NECESSARY 420.00
1|REAR DCOR POWER WINDOW REGULATION NOT NECESSARY 350.00 -
LESS 20% DISCOUNT -1,060.30 -531.26
424120 2,125.04
SPECIAL NETT ITEMS
1|SET FRONT DOOR INNER BOARDS (SN) NECESSARY 20.00 20.00
20.00 20.00
LABOUR
PANEL BEATING REMOVAL AND REPLACING PARTS. 1.200.00 400.00
TO SPRAY PAINT AFFECTED AREA. 1.200.00 500.00
TUFF COAT. NOT NECESSARY 250.00 -
WIRING CHECK 180.00 30.00
REMOVE AND FRONT AND REAR DOOR MECHANISM. 250,00 160.00
3,080.00 1,080.00
GRAND TOTAL 7.341.20 3,235.04

Report Ref No. CS/EGI18018258/Avd3n2
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Report Ref No. CS/EGI18018256/Avd3n2

JoDS
ADRIAN LING WAI PING
B.Eng AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appralser

CSCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report s made selely for the use snd benafit of the Cllent named s the frant pags of ihis Rapart.




