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. Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(New Assignment)
CLATM SUBFOLDER TRACKING
it __Motifled | Est Submitted | Adj Assigned | Adj Rpt Adg) Eunnunnﬂ_-__ Ina Auth'ed | Shadiis .
10 May 2019 14 May 2015
Main 13:56 m:'mﬁﬂm
Asaign l —I

CI.I-IH- SW'FIJI.!JIR nmm.s
Insured:

Main Claimant:

Yehicle Reg. No.:

Clasm Type:

Vehicle Reg. No. (Insured):

Repairer:

Handiing Insurer:
Clamant’s Insurer:
Adjumter:

ASSOCIATED MAIL RECEIVED
There are no mall for this case.

E
ALL ASSOCIATED TASKS

Due Date  Priority Type
No results.

Rafarenca Claim Detalls

[Created by insurer]

SIM SHIRLEY, [0 515545308
SKX1730M Diate of Loss: 109/05/2019 16:00 - :59

TP / SNM19D202111C02 Palicy/Cover Nobe No.: | DMCVSN1444731804

AD5508P Palicy Mo, [Clamant): | DLEMTPVO1019074
Escess: |5%2,000.00

.Hrl'unnlnu Motors Limited (Alexandra) 303 Alexandra Road, Sime Darby Performance Centre,

159941 Alexandra - Tel: 83190172/631901 74

_China Talping Insurance {Singapore) Pte, Ltd. (HQ) - Tel: 6389 8111 . [Handled by Elaine Cheong|
Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6553

LKK Auto Consultants Pte Lid (HQ) - Tel 6256-3561 . [Final Rpt due 24/05/2019]

Cﬁmnmt l:-u Manl | .

View All | Sesrch Tasks | Creste New Task | Complete |
Task Group Subiject  Handler Asnigned By Complated Dn Craated On Dona®

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 14/5/2019



Nivitha (LKK Auto)

From: Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Sent: Tuesday, 14 May 2019 1:41 PM

To: pml-pbsp@simedarby.com.sg; ‘assignments’

Subject: RE: OUR REF: SNM19D202111C02/8-XD5508P - REQUEST FOR DIRECT SETTLEMENT

- SKX1730M & XD5508P ON 09/05/2019

WITHOUT PREJUDICE

Your Ref; SKX1730M
Our Ref: SNM19D202111C02/8 (XDSS08P)

Dear Caroline,
We refer to your emall of 14.05.19,
Liability clear.

In view of the above, we agree to go for Direct Settlement, subject to consistency of damages, based on M/s LKK
Auto's findings, with supporting documents.

Aside to M/s LKK,
Please assist to arrange for the survey.

Thank you.

Regards

Elaine Cheong
Executive {Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co Reg No 2002083B4E

DID: 6388 6530

Fax: 6224 7ATA 1 6224 T175

Email. slsine cheongfsg cntaiping com

Website: www. sg cntaiping com

From: Angie Foo

Sent: Tuesday, 14 May, 2019 10:31 AM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.comz; Alfred Toh
<alfred.toh@sg.cntaiping.com>; pml-pbsp@simedarby.com.sg

Subject: OUR REF: SNM19D202111-XD5508P - REQUEST FOR DIRECT SETTLEMENT - SKX1730M & XD5508P ON
09/05/2019

Dear Elaine,
Please conduct PRS-SKX1730M and revert liability soonest possible

File with OIC-Elaine Cheong -6389 6530



Regards
- Angie Foo

From: PBSP [mailto:pml-phsp@simedarby.com.sg]

Sent: Friday, May 10, 2019 9:30 AM

To: Claims Dept of CTI

Subject: REQUEST FOR DIRECT SETTLEMENT - SKX1730M & XD5508P ON 03/05,/2019

Dear Sirs,

We refer to the above matter.

We have instructions from our client to seek repair cost and loss of use/car rental from you through Direct
Settlement.

Attached is the estimates and supporting documents for your consideration.

Please let us have your confirmation that you agree that liability Is clear and we may proceed with Direct Settlement.

If Direct Settiement is approved, kindly let us have your offer for LOU / rental

Thank you.

Regards,

Caroline

Cl/o Perfarmance Motors Limited - Body and Paint

303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6478 4601

“This electronic mail content and any accompanying attachments (“the Message") is intended only for the
named addressee ("the Recipient”) and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions
expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www svmanteccloud.com




RUTLE | ORI BN | Parformencs Moioms irsted - Alassoden
EMTHY DATE & TIME 10067211 8 DR 08
SUSMITTED BY Muslanie Satnwn

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Flapsa repod cormectly the details of the accidern! lo spesd up the claims plocess

2 Thes Form must be complatad by the Policyhalder andior tha Authansed Driver

A Infermalion provided must be as truthful and accurate as pessible. Any wilful misrepresantation or witholding of materal tacts may allow nsurance companies 1o
repudiate policy lability

4, The issue and acceplance of this Form by inurance compans s not an edmission of policy labiity on the part of the NGuranca companss

£ Any lalse reporting may be referred Lo the Police for invesligation

6. This report will be forwarded by the insuners of the G Records Managemanl Cenire esiablished by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this report will, for & fea, ba made avadable upon spplcation by nleresisd parties

7. By the lodgement of this report 1o the insurers, you hereby consend to the archiving of this repon st the centre and to coples of the report being made avaliable
afaresad

ACCIDENT STATEMENT

Date Of Report 10/05/2019 09:08
Date Of Accident 09/05/2018 16:55
Exacl Location Of Accident PIE BEFORE ENTERING INTO PIE CHANGI

Country/State of Loss SINGAPORE

Vehicle Registration Number SKX1730M
Insured/Pelicyholder

MName Of Registerad Owner SIM SHIRLEY

MNRIC Ma 51554530E

Email Address SHIRLEYSIMBTIZ2@GMAIL.COM
Maobile Phone No (LOCAL) +65-97245818
Allernalive Phane No OTHERS-87245818

Vehicle Particulars

Manufaciurer BMW

Maodel 216D

Exact Purposa for which vehicle was being used al

time of accident NORMAL USAGE

Are you claiming under your own Insurance policy

for repair to your vehicla? NO

If No, Piease siate action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

MName of Insurance Company SOMPO INSURANCE SINGAPORE PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Mumber D18BMTPV01018074

Cover Note Number

Driver

MName of Driver SIM SHIRLEY

NRIC No 51554530E

Date Of Birth 18/12/1962

Occupation INDOOR

Date Of Dnving Pass 05M1M18919

Driving Experiencs 28 YEARS AND 4 MONTHS
Gender FEMALE

Mabile Numbar (LOCAL) +65-87245818
Fax Number

Contact Number OTHERS-97245818

EMail Address SHIRLEYSIMBT32@GMAIL.COM

Pape 1ol 17



Address B4 DAKOTA CRESCENT #0B-29
Postcode 389048

) Was driver an employee of the Insured's Company NOQ
If Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Waeather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicie involved in this sccident? NO
Number of vehicles (including own vehicla)

involved in the accident 2
Was any body injured in the Accident? NO
Was any Injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| have bean appruach&d by unknown person(s) NO
soliciting/offering accident claims assistance

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes Please state which Police Station

Was notice of intended Prosecution given? NO
If ¥es,against whom?

Circumstances of Accident

REFER TO ATTACH,

Attachment(s)

Are acoident photos available for attachment™ YES

Was there any video caplured by Car Camera? YES

Was thers any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number XD5508P
Vehicle Make/Model/Colour WHITE
Details Of Properties
Vehicle Category COMMERCIAL VEHICLE
Mame of Driver ANG CHIN FENG
NRIC/Passport Number FB425550P
Contact Number B3437865
Address
Posicode
Insurance Company Name CHINA TAIPING INSURANCE (SINGAPORE) PTE., LTD

Mature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 17



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

-

Pleas= report correctly the detalls of the accident to speed up the clalms process
. This Form must be completed by the Policyholder andfor the Authorised Driver,

3. Information provided must be as truthful and accurate &3 possible. Any witful misrepresentation e withhalding of material
focts may allow insurance companies to repudiate palicy liability.

4. The isue and acceptance of this Form by insurance companies is net an admitsion of policy abdity on the part of the insurance
companies.

6. The report will be forwarded by the insurers of the GiA Records Management Centre established by the General iInsurance

Associztion of Singapore (GLA) for archiving snd that copies of this report will for 2 fee be made available upon application by
Interested parties.

~

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made avallable aforesaid

£ Consent under the Personal Data Protection Act [PDPA)
[ understand, acknowledge, agree and consent thar:

[a) My insurer, my workshop and the General Insurance Association ol Singapore ["GIA®) may/are permitted 1o collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my Intures [collecthvely the "Personal Infformation™) and disclose and transter such
Personal nformation o all inwurer(s) who have Insured vehiciafs) invalved in this aceident (all insurer(s) who have insured
vehiclels) invohved In this accident shall be collectively referred to a3 the “Insuren”), the Insurers’ lawyerslaw Tirma, the

Manetary Authority of Singapore and any relevant government agency/autharity [such as the police), for the purpase(s)
of .

{1} processing, handling and/or dealing with my caims including the settiement of the claims and any necessary
Investigations relating to the daims;

(li} imvestigating the accident and/or my claims,
(i} carrying out and/or dealing with my Instructions or responding to any enguines by me;

() administering my claims (including the mailing of correspondence, statements, involces, repors or nothces to me,
which could Involve disclosure of certain personal data about me to bring about dellvery ol the same 23 well 31 on the
external cover of envelopes/mail packages); and/or

(v WMI'IITIhIDﬂﬂHE law in administering. procewsing, handling and/or dealing with my claimy (collectively the

{b) all insurer(s) whe have insured vehicie{s] involved in this accident and the insurers’ lawyers/law firms, may/are permitted
to eollect, use, disclose and/or process my Personal Informaetion for ene or more of the sbove Purpases; and

¢} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to thelr third party service providers or
agents{including their wyery/lww firms], which may be sited outside of Singapore, for one or more of the sbove Purposes.

(d) vy Personal Information will also be collected and used to complle daims history for the purpose of fraud detection,
investigation and management n present and sl future clalms.

(e} the informetion so collected under (d) above may be shared / disciosed:

1] to sl insurers and/or any other third parties that asust in evalusting, investigating. controlling or managing fraud,
regulators, law eénforcement and government sgencies as reasonably reguired for the purposes stated, or

[} Tor complying with requirements under any regulations, lews or court orders.

h;.:."“ +:llrﬁl'rfnmfl Signature

NRIC/FIN No.

87/e$ 717 (6.4 Fan |

Page 3 of 17



Sketch Plan Pg. 2

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

A v diier alpy B bpad—r towrtny Y Mogl  wien M

Ny J’u@d&f’ b . Theoe wok « lorey beluad NPT Knscied

ﬂ‘-""l'*—-"%{‘f ', &L imﬂlwﬂhﬁ"‘% Moraget o Dvake o

-'i'lll"—al.. . ===

DECLARATION
IfWe declare the foregoing particulars are trus in every respect.

Po ' fSignatere A lm-onml anfmrlmlm
Dafte & Time: {H policyholder)

NH.1£.|"FIH -

n-u:‘rmsfﬁfﬂf G (S ‘f‘pﬂj‘)
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ST DADCINNE Dabsta Ensilne

* > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner D Type:; Sihgapare NRIC
Owner ID: 4530E
Vehicle Details
Veehicle Na.: SKX1730M
Wehicle to be Exported:; No
Intended Deregistration Date: 27 May 2019
WVehicle Make: B.MW.
Vehicle Modek 216D GRAN TOURER LED NAV 7 SEATER
Primary Colour: Silver
Manufaciuring Year; 2015
Engine No;: 34789380B37C15A
Chassis No. WBA2E32000PB346758
Maximum Power Output: 85.0 kW (113 bhp)
Cpen Market Value: £30,944.00
Original Registration Date: Z7 Nov 2015
First Reglstration Date: 27 Nov 2015
Transter Count: o
Actual ARF Pald: £25,322.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 26 MNov 2025
PARF Rebate Amount: £18.991.00
Intended COE Rebate Detalls
COE Expiry Date: 26 MNov 2025
COE Category: A-Car up to 1600cc & $7kW (130bha)
COE Period{Years): 10
QP Pald: $59.200.00
COE Rebate Amount: $38,477.00
Total Rebate Amount: $57.468.00

The infarmation contained herein is correct as at 27 May 2019

OK

VRIS e o g S 0 0 T P WPl B L R ) 0 B T W PR W™ il = )



Merr 277¢S @ /CaM
2K

Performance Motors Limited

A [Rime Sarey sotoss Conpasy
f= Beg Bz 1SMALSLNN OFT Bey Wo MO
Toll-Fres Mumber [(1608-2255268)

203008 +m

iR, Alesmiirs ol 188
dimm Darlry Peviormancs Cemize
Lingapore 1NBR4L

East Coast Camtze
Eingapore d10LNE

Lawerry Arawy Enmd 11E
Hime DDy EinedE SenTyre
Elngapore LN

Aleaartirs Sl

CKXIF30MN)

1O

Fam. 44747TVE Fax EJ4487T7 ] Fax. 44THEEDL Afteriaing)
daTHILde IMstaryed)
GST REG. NO : M2 - 0020081 - X
10 MAY 201
ESTIMATE
f Estimate No. : bl 51138 Page No. 1 of 5
Date Estimated : 10/05/2019
| Prepared By : Han EKwan Yong J
= ESTIMATE REPAIR FOR - - ACCOUNT - 40000 )
Sim Shirley Cash Sales - Service
B4 DAKOTA CRESCENT Singapore
#08-29
| SINGAPORE 399948
REGN. NO. CHASSIE NO. REGN. DATE MODEL MILEAGE
SEX1730M PE36T5E 27/11/2015 2164 G TOURER v}
DESCRIPTION VALOE
To replace rear bumper, bumper right guide support, rear righ i Lo 2.875.00
| fender tail lamp including to knock out dented area cause
d by the accident
J F g S " ?
To respray rear bumper, boot lid and rear right fander f94 1 2808.00
To check electrical wiring systems and lightings at the 0 177.00
rear section for proper function
Sundries. / B0.00
Total Labour 6.040.00
DESCRIFTION s fik QTY PRIC VALUE
RR BUMPER RH SIDE GUIDE 1 61.50 {1 =+ 8150
# REAR BUMPER PANEL PRIMED (L! £t 1 1,020.50 v 1,028.50
GROMMET -~ (l( 2 0.75 .50
PLAQUE 7aMM ~ I ’ 1 7125 /7128
REAR RHREFLECTOR ~ /F 1 3790 /A7.90
GUTTER STRIF RH fk i 1 51.85 ~51.95
REAR RH LIGHT IN THE SIDE PANEL  ~ U e ( 1 3665.20 ~ 38520
DECOUPING RING PDC TORQUE CONVERTER < /% 1 505 ' /505
ULTRASONIC SENSOR PLATINSILVER (WCO " 1 380.65 38065
X AN %\ Total Parts 2,004.50
Choe (LK) Wil fordc J7/SIA S i
o
172 0] fIr
Kot A
o

|

4 Xy



Performance Motors Limited

A Sl Darty MoLoers Ospany
Co. Reg. No. LPTSR1A589E ONT Reg. Bo ND-DOI0OF1:R
Toll-Fres Wonmesy [1080-F3353080

e Deales
i

100, Eampe=g Arssg Roed
East Coast Centrs

108, AlmpaerSrs Rl
Eime Darpy Performance Centre

Bingapoce 159943 Eingapore 18181

o

BN, Almmardrs REoad
#ime Sarpy ScoineEs TENETR

Bingapors LE3344

Fas. 4%7170 Fas EIANTT) Fux. S4THE801 |Afierfaiee|
HATREEZA IMooorTmd|
GST REG. NO : M2 - 0020081 - X
ESTIMATE
[ Estimate No. : bl 51138 Page No. 2 0f 5
Date Estimated : 10/05/2019
| Prepared By : Han Kwan Yong |
REGN. NO. CHASEIS HNO. REGN. DATE MODEL MILEAGE
| SEX1730M PE36758 27/11/2015 216d G TOURER 1}
LKK Auto Consullants hence nolify ]
the Repairer of the foliowing:
tTumumm:Hummmm
« To display damaged pars | duting ey
* Pauts ptices are subjoc: lo confirmubion
= Third party servey is on & “Withour Prisjudics” bamis
# No itegal mocfication)s| 15 alowed
® Suppiementary 1Em(8) MLT! Be resurveyed
-mummmm:mcrm
Acknowadged by Aapars:
Sgnawre:
Diwta:
Ciarmg OO § Jrd Party / Uninsured losses | Direct Seillement
R Ma Cigr
Cwtnd Time Escass 55
Survmyor 'y Wame Sign
Sorveyors Ted AcPrormed Taa ! Mg
Authorsad Date Tirm
BESURVEY PARTS PHOTO Y SURVEYOR YesiMo PML Yes /Mo
Lorveyor s E-mae
Me of Working Daya Fecosmmmnd
gas: ¢
Labour 1 6,040.00
Parts 2,004.50
Labour 2 0.00
Excess 0.00
Total GST @& 7% 563.12
Grand Total 8,607.62

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **




o caate: Performance Motors Limited

'A EBiss Darby Motdaa ©
Co. ABg. Ho. 19T0LAANN OFT Ewg. MO MO -DOLOQNL-E
Toll-Frees Humber (100G-23¥RIART

" 194, Alesandrs Boad 100, Eamgeeg Armpg hoad 340, Almssndra Roed
Time Barpy PerTformance Cemtre East Gomst Centré Bimm Darty Susinems Centiw
Biogapore LEMIAL Singapore 431E3 Bingaposs L3944
TEx. HHTTTIE Fax  E344pTTY Fan . g4798a01 (KfresSalen]
C4TREETH |MetorTad)

GST REG. NO : M2 - 0020081 - X
ESTIMATE

[ Estimate No.

o

-

12

14

: bl 51138 Page No. : 3 of 5
Date Estimated : 10/05/2019
urapared By : Han EKEwan Yong 3
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SEX1730M PE36758 27/11/2015 216d G TOURER 0
Terms & Conditions of Service

All requests for senvicing. repairs. replacements or installations 12 the Viehicle (collectively, "Repairs”) ane subjed o accestance by Pedormance Motor Limited ("PML") and
PMIL shisll have ihe absolube discretion 1o ryect of daiw any mgquaest for s Repairs

The list of the Repars or quantum of charges for the Repars prnted oveneal are estimates only and PML shall be enfitied to carmy out addifionsl repairs o replacemarnts
["Additional Werka™) f, In s sbsolute discrefion, Aoditional Werks are necsssary provided thal, where the cost of additional Werks gxceed SI260. PML shall obiain the
customer's prior consant (whether given orally or otherwise) before carrying oul the sdditional Works

Subgect 10 clause 7 anove and save in the case of mandest emor of gross negigence. n e even| where PML's estimanon of the Repams recommanded for the Veficle offers
from the Cusiomer's own estmation of repars nesded. PAML's estimite shall preval

The Viehicis sccepled by PML for the Repairs shall rermain, ot oll Umes, &t the Customars own rigk while the Viehicle undargoes the Rapaits st PML's premises. PML's visual
mepection and moord of fhe physical condition of the Vehicle made prior 1o the commencement of fhe Repairs shall ba bmding and conclunive as batwaen PML and the
Customar The Customer shall ensure ihat all valusbles are removed from the Vehicle prioe (o delivering it 1o PML for the Repairs. PML shall not be labls, in any way, for thefL
fire mccident, loas of or damage io the Viehicie. its contents or acosssarnies whatsoaved

The Vemecis may be driven on the road if and when PML, (0 58 sbsolis discreton, dacides that || (s necessary for the purposes of camying oul tests i conneclion with the
Repairs. Should amy damage occur to the Vehicla in auch an instance. PML's liabdity will be limied io the rectification of damage. free of charge

PML's eniire Eabillly whather, m respect of faulty workmenship or otherwss shall be imiteg fo the reclification of any laulty workmanship o other faulls, free of charge. sich
faults beng reasonably determined by PML {0 hawve been caused by PML in the course of the Repaiss. The Customer shall. nevertheless be responsible for all costs for the
disassambly, diagnosia, inapecton of the Viehicle 1o 8t PMLs curnent sbour charge-out rale, necessanty incumed for the purpose of setermining the cause of e fsuft(s) if it is
found that the faulls) is o are nat caused by PML

Except ae provided in clauss B above, PML makss no warranty [whether sxprassed of implied) in respect of the Repairs and shall not 1o the fulbest enen] parmiftad Dy aw. De
liabde under any croumstances for special comaquantial or mcidentsl dameges Including but nat mited 1o the loss of use of or deprecsation In valkse of the Vetucie

Unless othervise agreed by PML in writing. the Customar shall pay the costs of the Repairs owing 2 PML, in cash, upon the compistion of ihe Repairs and before the Custamr
coliects the Vehicle In the event any credi is granted by PML at its absotute decretion, and the Customer fais 1o make payment of the costs of the Repars (or any par thersof)
by the agresd payment date, inieses) shall be inposed on the sum remaining whpasd &t the rete of 1% per monih (or pant thensof) from the due date of payment untl the dake alf
paymenis are aclually received by PML. PML reserves the righl. al any tima. to suspend of withdrasy sny credit laciliy granted o the Cusiomer withoul assigning amy meason
whalsoaver

The Customes shall collect the Vahicle within 48 hours from the date PML nottfies the Customer, (whather orally or otherwess), that the Vehicle i resdy for coliection. in the
eveni ihat tha Customer faiks to collect the Vehicle within 48 hours, the Customer shall, in addition io the costs of the Repairs owing to PML, pay all storage charges, &f @ male 1o
bé determmed by PML provided abways that Me Customer shall nol, under any circumatances. hold PML kable for any loss of or damage to the Vehicke, its contents of
Bocessories o for any detesorstion in the quality of or camage to the Vehicls afsing from such storage in the svent that the Customer falls 1o collsct the Vehicle for more than
14 days. PML shall be sntitied. st iis absolute discreticn, 1o dispose of the Viehicle & deduct from the procesds of disposal. PML's costs in connection with the disposal as well
a3z all other monies owing to PML

It FML does nof recene any notficabon of teulty workmanshep from the Customar wiitun 7 days from fhe date fhe Custome: coliscts the Vehicie from PML. the Customer shall
bé desmed i have accepted the Repars as satisfaciony

If tne WVeniclz & sent o PML for the Repairs by any person other Inan the Customer, PML shall be entiied, withowl reed io make any inguiny, To treal such ihind pany &s acting
for and on the Customers betall PML shall be entitied to rely on this cstensible authorty to camy out the repaits in compliance with such third parmy's insfructions and the
Cusiomar shsll not hold PML lisble for any ioss or demage suffered by the Customer 23 @ resull and shall pay for the costs of the Repsirs owing to PML and further indemmity
PML agains! all claima, loases, expenses, damages suffered o incurmed by PML arising from PML's nellance on such suthanty andior compliance with such instruchons

PML may, in s absolute discreton and upon the Custiomers request, provids a diiver (o deliver the Vishicie from the Customs! 1o PML's premises of vicl wersa provided always
at e driver shal gunng the fime of such conveyance of e Vehicke, be deemed 1o be ™e sarvant of the Customar and not that of PMLs and fhe Customer snall not hold
PML liable for amy accident. loss of or demage fo the Vehicle of is contents or accessories while the sama |s under the custody of ihe driver

These Terma & Conditions of Service including all annex=s snd sftachments hessto containg the enfire agreement betwesen PML and the Cusiomer wilh respect jo fhe Senices
described n the Repair Order and supersedes all pravious sgreements and understandings between PML and the Customer relating o the subject matier hersin No
amengments or changes 1o these Terme & Conditions of Senice shall be effectve uniess made in witing and signed by authorzed representalives of bom PML ang the
Custarmer

W any werm o provimon of these Terms & Conditions of Sernce shall be nele © be invalid, egal or unenforceabse, e remaining terms and provissons of these Terms &
Conditions of Servce not affectad by such invalidity, llegaity or unenforoeatility shall rermaen 0 force and efect
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15 A person not party (o these Terms & Conditions of Sarvice shall have no night under gny legisishion for the enforcement of contractual terms by & third party (whethar in fores
now Of 1o be enacted (n tha future and as the same may be modied, sdaphed or suppiermented from Nime to fme) 1o enforce any 18rm in these Terms & Conditions of Sarice

18 The laws of ihe Republic of Singapons shall govern the valdity and interpretation of hess Terma & Condiions of Service and the Pamss submit 1o the sesiusie jurisdiction of
the Courts of the Republic of Singapore

17 The Sime Dary Motors Group companies in Singapare ane committed to ensunng fhat your personal data & protected. The purposa of this docarment |8 1o explain how we
colkect infarmation sbout pou, the procedures thel we have in place to safeguerd your privecy snd how you can instrect us o you prefes to mif the use of that information.
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The Vendor shall coliect and use the Cusiomer s personal data for any of the following purposes, inciuding but net hmited to

{2 e megistraion of ine Venicle with e relevant rANEponNancn authorfies, including but net limited to Land Transpart Autharty

{B) shanng of ihe Customen's dala wiih ihe Vendors prncipal, is relaing corporations: and contracions. whathes within Singapore of gverseas, and/or INsurance
compenies, 50 as o the necessary warmraniiss andior exiended warrantes for the Vehicle (o the Customer

fe) shasing of the Customes's personal data with finencial institutions @nd moter vehicle insurers. on the Cusiomer's behal!. in order for the Cusiomer 1o obtain inanging
for the purchase of (he Viehicle and the motor insurance on the Vehicle and when necsssary, 10 obtain ihe loan amounts culstandging fram financial instrutons. an
the Custome:'s behall 50 a3 1o sssst the Customer in effecting the Viehicle loan regemptons;

{o) servicing of Vehicls and to update the Vendor's after-sales service mecords.  The relevant personal dats shall be used by the Vendor, its appoimed sfier-sales
sarvice dealers. agents and sub-confractors and/or the Vendor & principal andiar its resated corporations whathar within o outside Singapon o prowide the: relevant
afier-sales service and/or to repair the Yehicle and o communicata with the Customer on any matier relating to the provision of the sarvices in genedal including o
nality the Customes by any means, intuding by shor message sanices ("SMS") of the nest! subssquent dale/mileage fior routine sarvice for the Vehicle:

e} sdminatrative. research and analysls purposes 10 enabie 1o monitor and Improve the services it provides. and

M organzing events for the Customer. 10 infarm the Customer of such events by any means (Inchuding through SMS, multi-mecs services MMST), phone call, fax
magazines, or brochured) any New products. promalons of services provided by The Vendor in Singapore

The Vendor ahall also dsciose the Customerns parsonal cata

{a) o M= service providers, for exampie. prowicers of web hosong or mamenance services, for e purpose of supphying risedt wih the inter connected servers and/or
web site links with the relevant authonties

{b) to its customer sanice agencies whethar within of outside Singapore for aommisiratve, researnch and analys:s purposss 1o enabss (| 1o montor ang improve the
services |t provides,

(e} to the Vendor's service providers endor the Vendor's principal, s related corporations and conbractors whether within or oulside Singepore Tof the purpose of
orpanizing events for the Cusiomer, to infarm the Cusiomer of and send 10 the Cusiomer by any means (incuding through SMS, MMS, phons call, fax. magazine o
brochures) mny new products or promotions o sanices that are proviced by the Vendor andior the Viendos's principal whether within or outside Singapons;

(il o ihe Viendor's business partrars for the purpose of campng oul product promotions,

{2} to the Viendor's stakeholders and the Vendor's prncipal gnd ftatheir related corporations and contractors for the purpose of camying oul sudits:

N tothe Vendor's principal andior the Vendor's siakshoiosms and thalfr respective reislsd corporalions and coniraciors whether within of outside Singapore for the
purposes of carrying out sudits; snd

{g) o ihe Vendor's principal and its relaied corporations whether located within or outside Singapone for the purpose of responding 1o any of fhe Cusiomer's enguines

The Vendor stall retain the Customer's pemsonal data esther for e period of the ousiness miatonship or, for the equiste retention parods as stiputated n emy
contraclual arrangements o under gny applicable law. whichever is later

i1 the Vendor amends any provesson in thas ciause17. @ will noofy the Customer wa e-mal ang may noboes on the Vendors web sie. The Vendor's emad 1o fhe
Customsr shall require the Customer's consent to its change of use of the Cusiomers personal data Continbed tsa of the Vendor's services shall signily the

Custormsr's agresmant 1o sny such changes
The parsonal data the Cusiomer provides may be tansfarred 1o the Vendors prncipad within or outside Sngapore Tor surveys and research purposes conducted with
the objective of enhancing the Customer's satisfaction,

The Customer shall have & fight 1o request a copy of the personal data the Viendor holds about the Custorner and infarmastion mboat the ways in which e Cusiomes's
personal dats has been of may have been psed or disclosed within & year before the dats the Cusiomer s reguest if the Custames wishes 1o ssescss this right the
Customer shall complete the Vendor's preacribed form andior

(8l put his request in wiiting and Indicate whether he would ke 1o have 8 copy of his peesonal data or he wishes o have information abaul the waye in which his
parsonal data is used or dmclosed during the past year or both
(b} Imclude prood of his Menlty and address (& 0. & copy of (he Customess driving licence and 8 recent cosdil card hill), and

{c) specify the personal data he wants acoess 1o, Incluting any account of reference nuimbers where applicable

The Vendor shall reply 1o the Customes &8 soon a8 ressonabéy possible upon s recept of the Customer s request
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The Customar shall pay an amount io access his parsonal dada in the manner stated in Clause 17 8{g) above

Thee Customar ahall have the right 1o cormsct any inBccuracies in his personal data free of charge. If the Customes wishes to exerciss this right. the Customer shall
fal put his recuest i writing

B} provede the WVendor with enough informatian 1o identily himsalf (8 g the Cusiomer's accownt pumber pssrmame. regatration datalls]. and

(£} wpacify the information that (s Inoomect end what il should be replaced win

The Vender shadl repsy to the Customer @8 5000 85 practiceble upon its receipt of the Customer's requast,

The Customer's access of comechon request will not be granted as of nght; the Vendor's ablity i scosds 1o the Customer's access or comeciion request s subjeced fo
the prohibitions and exceptions sat out or which may be set oul In the Singapore Pessonal Dsta Protection Act ("PDPAT) and s accompanying reguiations

The Customaer shall have e ngnit 1o Bsk ihe Viendor 10 siop collecong. using or disciosing fus personal dats for any of the abovemanfioned purpeses sef oul in Cliuses
17 1 ang 172 I the Cusiomes wishes bo sxorciss this right. the Customer shisll complate the Vandor's prescribed form and/or

{a8) put his request in wriling by way of an emeail sant 1o e Vendor,
b} prowide the Vendor with his name, NRIC number, mobile number, email and Vehicie registration numbar to idenily e Customsr, and

e} I the Customer's objection is nal fo direct marketing i geneml, bui to divest marketing by & particular channal (e.g. woice call. SMS, MMS, fax, mailers or emadl). ihe
Customar has 1o specily tha channel he & withdraveng his consent to,

In this event that the Cusiomer withdraws conssnt {0 the collection. use or disciosurs of he personal data such thal i matedally afects this Agreemen and if renders the
Vendor unatile to, or such that it becomes difficult for the Viendor to perform or property perform or discharge its obligations under this Agresmant. ot lew, under the
waranly undedshings. or ity role 25 & responsible deaier of BNW vehicies. the Veador may &t Its discretion, be entitied 1o ferminate this Agresment with the Customar

Thie obrtadning the Customer's consent fof the collection, Use of disclosune of his persanal date under this clause 17 1 subssct 1 fhe sxcepbons sl oul or which may be
set out In the POPA

Tre Customer shall sddress all communications partaining to this Clause 17 to

The Data Frotechon Ofcer
Performancs Motars Limited

Aodress

Sirre Derby Performance Centre
3073 Alsxandrs Road

Singapore 158841

Email address
dataprotecton@pmi com &g
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BEPAIR FOR - = ACCOUNT - 135

Sim Shirley China Taiping Insurance (§) Pta Ltd
84 DAMODTA CRESCENT 3 Anson Road
Wos-2% #16-00 EBpringleaf Tower

Singapore 079908
SINGAPORE 399948

AREGHN. ND CHASSIES NO. REGM. DATE MODEL MILEAGE
SKX1730M PE36T58 27/11/2015 2164 G TOURER 0
DESCRIPTION ORIGINAL PRICE _ DISC.% _ NETT
To replace rear bumper and attachments, raar RH light in 255000 255000 /

gide pandl include making good the boot fid, rear RH
fendar and knocking oul dents caused by the accident

To respray rear bumper, boot lid and rear RH fender 2527.00 252700 /
To check electrical wiring systems and lightings at the 150,00 150.00 #
rear section for proper function
Sunaries 80.00 8000
DESCRIPTION UNIT PRICE QTY DISC.% NETT
RR BUMPER RH INNER SIDE GUIDE 67.55 1.00 B67.55
REAR BUMPER PANEL PRIMED (LINES PDC 102950 1.00 1,028.50
GROMMET Q.75 2.00 1.50
PLAGQUE 74MM 7125 1.00 nas
HEAR AH REFLECTOR 3780 1.00 37.90
AH GUTTER STRIP 5185 1.00 51.95
REAR RH LIGHT IN THE SIDE PANEL 365.20 1.00 365,20
DECOUPING RING PDC TORQUE CONVERTER 505 1.00 505
# SUPPLEMENTARY ITEMS
Total Labour : £,307.00
Total Parts - 1,629.90
Total Labour & Parts | £.936.90
Deduction for Excoss : 0.00
Total Rapalr Costs less Excess: 6,936,680
GST &87%: 485,58
Grand 1otal : 742248

e —

Final Report SKX1730M, Page 1 Finafisad by: Caroline DID: 63190174 Fax; 64784601
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LKK Auto Consultants Pte Ltd (coregno 1seso71sam
51 Ubi Ave 1 #01-25, Pﬂyﬂ Ubi Industrial Park

Tel: 6256-3561 Fax: 6B44-8B05

Singapore 408933
Email: sur@lkkaulo.com;assignmentsi@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSICTI1S008538/ETD3NZ
Date: 25/06/2019
REFERENCE
Handling China Talping Insurance -
Insurer: (Singapore) Pte. Lid, Policy No: DMCVSN1444731804
Claimant Insured
Vehicle No:  Sroc1730M Vehicle No:  *D5908P
: Nature of Clalm
Date of Loss:  09/05/2018 Claim: ™ No: SNM18D202111C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKX1730M
Make & Model: BMW 2180, 1.5 D Gran Tourer (A) Engine No: 34789380B37C15A
Reg. Date: 271172015 (Man. Year: 2015) Chassis No: WBAZE32000PE36T58
Colour: Sliver Odometer: 61256 km
Engine Capacity: 1496 cc
H‘-B:I'ilt Value/Mew Car MN/A
Price:
Sum Insured (5§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yas
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 205/55 R17 Rear Tyre Size: 205/55 R17
Front Left Side: Goodyear 7 mm Rear Left Side: Goodyear 7 mm
Front Right Side: Goodyear 7 mm Rear Right Side: Goodyear 7 mm
The sbove valves mgvesant (e remaining lyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Paris 2,090.55 1,709.90 380.65 1’21
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,960,00 5.227.00 733.00 12.30
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 8,050.55 6,836.90 1,113.65 13.83
+ GST 7.00/7.00% (55%) 563.54 48558 77.96 13.83
Nett Amount (5§) 8,614.00 T,422.48 1,191.61 13.83
INSPECTION
Date of Assignment: 14/05/2019
Date Inspected: 2710572019 Inspected At: Performance Molors Limited
{Alexandra)
303 Alexandra Road, Sime Darby
Performance Centra
Singapore 158841
Estimated Period of Repair: 4.0 days

Adjuster: CHEN TSUE YEE

Manager: DENISE TAY KWEE CHENG

NOTE: This report repressnts our findings af the fime and ploce of inspection stated herein. Such inapectian has been camed out fo the beat of our
knowledge and abilty but any ather labiity under any ofher drcumstances (8 harely expressly sxciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 25/6/2019
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 25 Jun 2019)

Parts: M1-MPV BMW 216D 1.5 D Gran Tourer (A) (Catalogue:Merimen Singapore 1.0)
'Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SKX1730M)

|Validity: ~ These estimates are valid only if they contain the print code (abave) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Furlhnr Info: temsfivalues not in refarence catalogue are prefived with an aslarisk *,

Recommended Parts

No. Qty Part No. Partlculars Condition Repairer's Amount

1 1 *‘RR BUMPER RH SIDE GUIDE Broken 67.55FS *67.55FS
2 1 *RR BUMPER PANEL PRIMED (LI Cut 1,029.50FS *1,020.50FS
3 2 ‘GROMMET MNecessary 1.50FS *1.50FS
4 1 *PLACQUE T4MM Necessary T1.26F8 “T1.256FS
5 1 *REAR RH REFLECTOR Broken 3780Fs  "ITO0FS
6 1 *GUTTER STRIP RH Broken 51.85FS *5185FS
T 1 *REAR RH LIGHT IN THE SIDE PANEL Broken 365.20FS "3B5.20FS
B 1 *DECOUPING RING PDC TORQUE CONVERTER  Mecessary 505FS *5.05FS
] 1 *ULTRASONIC SENSOR PLATINSILVER [(WCoO Mot Necessary 3B0.B5FS *-F5
10 1 *SUNDRIES MNecassary BO.OOFS  *BO.0DOFS

F=Franchisa part. S=SpcNetl
Total Parts (S§) 2,000.55  1,709.90

| Report was unsubmitied during this print-oul. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/6/2019
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REPLACE REAR BUMPER, BUMPER RIGHT GUIDE Mew 2.975.00 2,550.00
SUPPORT, REAR RIGHT FENDER TAIL LAMP INCLUDING
TO KNOCK OUT DENTED AREA CAUSED BY THE
ACCIDENT.
2 TO RESPRAY REAR BUMPER, BOOT LID AND REAR New 2,808.00 2.,527.00
RIGHT FENDER.
3 TO CHECK ELECTRICAL WIRING SYSTEMS AND New 177.00 150.00
LIGHTINGS AT THE REAR SECTION FOR PROPER
FUNCTION.
Gross Labour Cost (S§) 5,960.00 5.227.00

Repor was unsubmilted r.luring this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/6/2019



