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Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Ml _____r_\l_:-t__ftef.l Est Subrmitted i fidj Assigned | A Rpt Adj Subm tred :_ Ins Auth'ed _:':IL.-:.:-s e

14 May 2019 14 May 2019
e 15:56 Hn:m::ﬂ;nmant
Assign o
Main Claim Details Documents Show All

 CLAIM SUBFOLDER DETAILS
Insured:
Main Claimant:

Vehicle Reg. No.: SLZGB885U Date of Losgs: [116 Months and 26 Days From I
g <l - | LTA Reg Date (Man ¥r)] g
29088176 (Comprehensive) |
Claim Type: TP f 593241 Policy/Cover Note No.: Coverage: 07/07/2018 - I
'l 06/07/2019 I
| Vehicle Reg. No. (Insured): SMC5402X | Policy No. (Claimant): i
g [ Excess: | o :'
A Rapairer: Chew Motor Pte Ltd (HQ) Mo 1 Kaki Bukit Ave &, #01-11/41, Autobay@Kaki Bukit, 417883 Kaki Bukit - l
g ' Tel: 67479241 / 65095545 ) ) I
_‘. Handling Insurer: :;;Iatezlsr-:sllim"m (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - !
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 15/05/2019]
| | Driver/Custodian (Insured): DARRELL LOO KAH MUN () , NRIC: 59121377Z, Tel: +6598231806 Email; |
. Ad) Asg, Remarks: SURVEY AGREE ON S]E -REQ TO ASSIGN LKK. LIABILITY: 100% CONTACT: SUKYI CHONG 6747 9241 |'
1 = E
 ASSOCIATED MAIL RECEIVED Wiew All | Compose Case Mall i
J There are no mail for this case. l
B ‘i
| ALL ASSOCIATED TASKS View All | Search Tasks Create New Task | Complete | ;r
| Dua Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? }‘
! No results,
i‘i--. e e L et e s L s e vt

Reference U
SR s [ ——— e e e e B e B B 5 e e gt m 1 EaE = 1 T

[Craatad by insurer]

DARRELL LOO KAH MUN,
KUMAR PILLAI REMESH,

1D: 591213772,
ID: 51507624

Tel: +6508231806

10/05/2019 10:00 - ;59

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 14/5/2019




51162019 Marimen e-Claims

View Sent Message

This mail is associated with :

*SLZGEB5U (593241)
[SMC5402X]
TP
KUMAR PILLAI REMESH
May 10 2019 10:00AM
[DARRELL LOO KAH MUN]
Chew Motor Pte Ltd

[‘Resend | View Reciplents | Print Message | Delete Message | Forward

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 16/05/2019 05:23 AM.
To irene_tandsg.msig-asia.com
cC suri@ikkauto,com

Subject SLZ68B5U [593241) [SMC5402X] TP

|Dear Irene,
1
Please be Informed that we have inspectad the vehide SLZ 68850 on 15/05/2019.

We are pending estimate from repairer.

|Thank you.

‘Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

'DOCUMENTS SUMMARY
| There are no documents,

=== :

hitps:/isingapore. merimen com/claims/index.cfm Hfusebox=5VCmall&fuseaction=dsp_view&mode=0&imsgid=1806234 &iSenderaliasid=128i0om. ..
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our PRISTINE USED CARS
ot GREAT PRICES

Search Selection 3315 Ang Ay 2009 Ary ATy Aty Available

l:l BMW 3 Series 3351 Convertible $592.800 9,270 fyr 23-Jan-200% 29M o 40,500 km Sports. Awailable
{New 10-yr COE)

Can Loan Up To $85k At 3.99% Excellent Condition, You Can't Find Such Low Mileage Car In The Market, A Fun Comvertible Car You Wil Kok Want To
Miss It. Twin Turba With 3018hp On Wheels. Viewing By Ap..,

Almotorng, 5o

CORERMENT |

[[] BMW 3 Series 335i Convertible  $89,800 $5,100 fyr 26-Mar-200% 2979 cc - Sports Available
{COE till 032029}

Smooth Engire, Easy To Maintained Link, Immaculate Condition, Depreciation [s Even Cheaper, Do Mot Miss, Bank And In House Loan Available!
Trade In Weloame, Cad For Appointment Foe A Test Drive Now B..,

[7] BMW 2 Series 3350 Convertible  $B8,800 $4,870 fyr 27-Mar-2009 2,579 oo 125,800 km Sparts Availabie
{Mew 10-yr COE)

Dot Miss! Powerful, Smooth And Responshve 3L Twin Turbacharged Producing 301 BHP! Very Well Maintained, Just Servica And Overhauled, New -
Turba Charger, Warranty Avallable, No Repairs Needed! Fiexibie, . L FREvAD )

[:l BMW 3 Series 3351 Coupe $102,888 $10,420 fyr 27-Mar-2009 1979 ec 110,126 km Sports Available
Sunroof (COE till 03/2029)

Many High Performance Upgrads, Fully Bulld Forged Enging, Vargas GC Turbo, FuelIt Stage 3 System, Andy Tuning Custom Tuned, 100-200 Pump

Gas Bsec, J84 Custom Map, & Direct Meth Injection, Port Inject...

MY Auta

| GETYOUR 1s your COE expiring? Let us help you renew it!
COE Getting your COE renewed is easy, fast and affordabia. We'll help you renew your COE and get a foan for it, Gt the cheapest koan in town and an
RENEWAL  approval in 2 days without elfort! Enguire today.
LOAN

D BMW 3 Series 335i $41,888 HA 26-Jur-2009 3,979 123,785 km Luecury Available

{deal Car Ta Renew COE. Option To Purchase With Mew 5/10years COE With Loan, STA Evaiuation Welome, Trade Tn Wizloorme, Unique Body Paint.
Unique Car Plate Mo, Come Along! CallWhatsapp Us For A Hon Ob...

i:l BMW 3 Serles 335i Convertible  $B8,800 SE,870 fyr 2B-Jul-200% 2,979 ¢c . Sports Available
M-Sport {Mew 10-yr COE}

Just Arrivall Immaculate Condtion, Which Makes It Great For Ancther 10 Years COE, Bath Interior And Exterior Are Well-Taken Care O Presious
Owner, Trade-Ins, Insurance And Loans Aveilable. Please Co...

[ eMw 2 Series 335i 543,888 H.A 29-Ju-2009 2879 cc 170,000 km Lusury

Look Here IF You Are Looking For 4 Super Fast, Flashy A Nd Affordable BMW Family Car, Mew Paint Works, New Interior Leather, Roof Lining, New 3-
way Adustable Collover, New PS45 Tyres, All Wear And Te...




D BMW 3 Series 3351 Convertible $83.800 58,370 fyr 1 -fug-200% 2,978 oc 118,000 km Sports Available
{New 10-yr COE)

Stape 2+ MHD Tuned Majarity Wear And Tear Replaced {Can Sand You Full st Done For The Past Year). Fully Boi On Ready For Bigger Turba, Aqua
Mist Meth Kit. Bigger Brake Kit. M3 Arm And Sway Bar. Dua...

Car Empire sutomobiles Pre Lid

|:| BMW 3 Series 335i Convertible  $83,800 WA 26-Aug-2009 297 cc 149,300 krn Sports Available
[New 10-yr COE)
Original Registration Date: 12-Jun-2009 Importad Used Vehicke, Eligitile for PARF rebate,

Depreciation At $8380/ye, Most Sought After N54 + DCT 7-Speed, Mot The 6 Speed Auto Gearbox Mogel, Very Well Mantained By Previous Owner, CIoITiTy
Pawerful, Smocth And Responsive 3L Twin Turbocharged Producin,., -

:j BMW 3 Serles 3351 (New 10-yr  $B0,800 $B,070 fyr 02-Oct-200% 2909 o 119,000 km Lumy Available
COE)

Price With Mew 10 Years COE, Flexibde Loan Options Available And Fast Loan Approval, All Parts Replaced With Receipts. Well Maintangd With Losw ;

Milzage Done. Free Falishing And Groaming, Mease Contac,., LT

That's a fine looking car interior

Customisa your ride. Replace your leather seats, door panels, steering whesals and more with quality trims of your choice, List of the best warkshops
avadable, Each with merchant infesmation, ranking and reviews to help you make the best decision,

Find out more!

D BMW 3 Series 3350 Convertible  $51,000 424,200 fyr 17-Diec-2004 2,978 B2,000 km Sparts Avallable
Beautifully And Extensively Mainkained, LTA Irspection Just Done. Regularly Serviced And Maintainad, Wear And Tear Parts Upgraded. Truly & X
Worthwhile Lini% Kot Te Be Missed, Flease Call For An Appaintm... i

[5
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PARF

E

COE Rebate Enguiry

> Back to OneMotoring

nquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner [0 Type:

Owner D

WVehicle Details

Vehicle No.:

Vehicle to be Exported:
Imtended Deregistration Date:
Wehicle Make:

Viehicle Model;

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo

Maximum Power Output:
Open Market Value:
Original Registration Date
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PA&RF Eligibility Expiry Date:
PARF Rebate Amaount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Perind{Years}:

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
7624)

SLZ6885L
Mo

10 May 2017
B.MMW

3351 3.0L 5MT ABS DYAB HID
TURBO 2WD 2DR

Grey

2008
0A576959N54B30A
WEBAWLTZ0Z0JZ97RES
2250 kW [301bhp)
$73.719.00

14 Aug 2009

14 Aug 200%

7

$73.71%.00

es
13 Aup 2019
£34.859.00

13 Aug 2019

B - Car (1601cc & above}
10

$18,890.00

548700

£37,346.00

The information contained herein is correct as at 10 May 2019

| of |

OK

htips:vel ltagovisg Da vl action enquireRebateByPublicBefore..,

10052019, 4:21 pm



IMFORTANT NOTICE

Pleas

SINGAPORE ACCIDENT STATEMENT

ne Aulhonsed Linve

& Thio e g AT A b}
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i by INSuUrans

Police for investigation

...... masne: spnla|
5 NGY an sumession of o

5. Any talse rep

This reparn | b= o

rearded by the

ACCIDENT STATEMENT

Date Of Repon
Date OF Accident
Exacl Location Of Accident

Country/State of Loss

Yehicle Registration Mumber
Insured/Policyholder
Mame Of Registered Owner
MRIC No

Email Address

Mabile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exacl Purpose for which vehi

lime of accident

Are you claiming under your awn insurance policy

far repair to your vehicle?

orting may be referred 1o the

le was

nsurers af the GIA Rec

If Mo, Please state action to be taken

Yehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleal Policy

Paolicy Mumber

Cover Mote Mumber
Driver

MName af Driver

NRIC Mo

Date OF Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mabile Number

Fax Numher

Contact Number

EMail Address

10/05/2019 16:29

_,

CARPARK OF MOUNT ELIZABETH HOSPITAL

SINGAPORE
DETAILS OF OWN VEHICLE
SLZ6385U

KUAR PILLAI REMESH
S1507624)

MNOEMAIL

(LOCAL) +85-98502052

OFFICE-28302052

BhVY

335l

being used al

MO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE
N

SA43TAT

KARTIKEYEM PILLAI 5/0 REMESH KUMAR PILLAI

38220595]

10/06/1982

MODOOR

01142010

8 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-08502052

MOEMAIL



Address 50 CHOA CHU KANG NORTH 7 #06-16
Postcode f39537

WWas driver an employee of the Insured’s Company NO

If Mo, Relationship of the Driver with the Insured CHILDREN

Yehicle Registration Number of Driver's Cwn

Vehicle .

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditiong CLEAR
Reoad Surface DRY

Other Information
Was any foreign venicle invelved in this accident? NO

Mumber of vehicles {including own vehicle)

Imvalved in the accident =

Was any body injured in the Accident? MO

Was any injured conveyed to hospital by NO

ambulanca?

Was any ather material or properly damaged? YES

| have bean a|.)pru»;='|;;.hr:d by unknown personis YES

soliciting/offering accident claims assistance

Mumber of Passengers (Including Dnver) 2

asspnert NAME: FELICIA
GENDER FEMALE

Details of Police Action

Was the accident reported to the police? [y [ ]

If ¥es,Please state which Police Station

Was notice of intended Proseculion given? NO

If ¥Yes, against whom?
Circumstances of Accident

| WAS TRAVELLING IN THE CARPARK OF MOUNT ELIZABETH HOSPITAL. SUDDENLY, VEHICLE B REVERSED WITHOUT
CHECKING. | FOLLOWED SUIT TO REVERSE. HOWEWVER, | HAD TO STOP AS THERE WAS ANOTHER VEHICLE BEHIND

OF ME. THEN, | FELT AN IMPACT. VEHICLE B DID NOT STOP AND HIT ONTO THE FRONT PORTION OF MY VEHICLE. AS
A RESULT, MY FRONT NUMBER PLATE WAS DAMAGED AND ALSO MY BUMPER.

Attachment(s)
Are accident photos available for attachment? YES

Was there any video captured by Car Camera? MO

Was there any audio recorded? MO

Vehicle Registration Mumber SMCH402%
Vehicle Make/Model/Colour

Details Of Properties VEHICLE B
Vahicle Category FRIVATE CAR

Name of Driver
MRIC/Passpor Number
Contact Mumbrer
Address

Posicode

Insurance Company Mame



85 #0719 FRI 16:28% FRX

Iy

Mature Of Damage
Mo, Of Passenger (Including Driver|

o3/ 006

Pags 3 of 16
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| Kaki B 11 Al Day

504 5545 a2y G509 5567

siiMotor p— i el R

CHEW MOTOR PTE. LTD.

E&1l 000

I EON
18369R

21/05/2019

REMESH KUMAR PILLAI
Blk 1 Kaki Bukit Ave 6
#01-43
Singapore 417883
w B A e §.<
Accident date: 10/05/2019
Estimated repair cost for vehicle no: SLZ6885U BMW 335i 3.0 A '09
CHASSIS: WBAWL72020)297985

S/n Qty Items U/price Amount
1 1 FrontBonnet {7, $1,869.00
2 1  Front Bonnet Emblem Logo  ru. $96.00
3 2 Front Head Lamp - $2,013.80 $4,027.60 «
4 2 Front Head Lamp Lower Bracket 2 o (o $112.90 $225:80 /!
5 1 FrontBumper ik c S 1§ T
6 10 Front Bumper Clip . $6.50 565.00
7 2 Front Bumper Side Retainer /7 =~ $28.00 $56.00 -~
8 1 Front Bumper Number Plate ¥ "= $50.00 -
9 1  Front Bumper Towing Cover '/ $32.00
10 2 Front Bumper Wiper Nozzle Cover /77 ™ $38.00 $76.00 ~
11 1 Front Bumper Centre Lower Garnish /"~ $189.00
12 1 Front Bumper Reinforcement $650.30
13 2 Front Bumper Fog Lamp P $343.60 $687.20
14 2  Front Bumper Fog Lamp Cover / $80.90 $161.80 -
15 2 Front Grille o glill; $221.80 $443.60
16 1 Front Grille Inner Cover &7 “— $239.30
17 1 FrontSupport Panel . ¢ ¢~ $573.50 <

Subtotal :- $10,874.80

4316-50



Labour charges

To reset computer

To check wiring
Tuff kote
Panel beating

Spray painting

LHF:_.-:-_'Jl-n Consullar

& TO e

«Tod

= Supplementary fam

5 sutyact to fings a

wgnElirg,

Late

» Mo iegal modihicatan! s

Al

o Parts prices are subyect 1o confirmar

# Third party Survey i5.0n a”y

1 mrarst OF

Acknowhedged by Reparer

ts hence nolify

panting
] FEsurvey

an

ithout Prejudice” bass

.".I'Fi"l

yrveyad and

rowal from Insurance Comgany

Subtotal :-

Total:-

$150.00 -
$1,400°00 200

$1,600.00 500

$3,680.00

$14,554.80

kﬁl:-i[}

6530467
5K

64 Ve g

¥



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coregno19ssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG19008535/AGSDIN2

Date: 12/09/2019
REFERENCE
Handling MSIG Insurance (Singapore) Pte. Ltd. Policy No: 29088176
Insurer:
Claiman sLZ6885U Insured Vehicle No:  SMC5402X
Vehicle No :
Date of Loss: 10/05/2019 Mature of Claim: TR Claim No: 593241
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLZeBESU
Make & Model: BMW 3351, 3.0 (A) Engine No: 0B576959N54B30A
Reg. Date: 14/08/2009 (Man. Year: 2008) Chassis No: WBAWLT2020JZ97985
Colour: Grey Odometer: 181756 km
Engine Capacity: 2979 cc
Msfrket Value/New Car N/A
Price:
Sum Insured (5%): Market Value/New Car Price
M N HE TIM
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/35R19 Rear Tyre Size: 235/35R19
Front Left Side: Achilles & mm Rear Left Side: Achilles & mm
Front Right Side: Achilles & mm Rear Right Side: Achilles & mm
The above values represent the remaining lyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 12,242.10 5.700.67 6,541.43 53.43
Miscellanecus ltems 0.00 0.00 0.00
Labour 3,680.00 830.00 2,850.00 77.45
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 15,922.10 6,530.67 9,391.43 58.98
Approved Total (Overridden) (S5) 5,200.00
(S$) 15,922.10 5,200.00 10,72210  67.34
+ GST 7.00/7.00% (58%) 1,114.55 364.00 750.55 67.34
Nett Amount (S§) 17,036.65 5,564.00 11,472.65 67.34
INSP I
Date of Assignment: 14/06/2019
Date Inspected: 15/05/2019 Inspected At: Chew Motor Pte Ltd (HQ)

Mo 1 Kaki Bukit Ave 6, #01-11/41,
Autobay@Kaki Bukit
Singapore 417883
Estimated Period of Repair: 4.0 days

Adjuster: XING GUO QIANG Manager: Hiew May Fung

NOTE: This raport represents our findings af the time and place of inspection stated herein. Such inspection has been carmied out to the best of our

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 12/9/2019



Adjuster Report Page 2 of 4

knowledge and ability but any other fability under any other circumstances is hersby expressly excluded.
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REPAIR DETAILS |

Page 3 of 4

Reference

|Part Source:
|Parts:
Labour:

Print Code:
|Validity:

'Further Info:

(Last Synchronised: 12 Sep 2013)
NIA BMW 3351 3.0 (A) (Model not available in database)
Repairer's (Price-denominated Standard List)
{Unsubmitted, no print-code for SLZEBESU)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

ltems/values not in reference catalogue are prefixed with an asterisk "

Recommended Parts

No. Qty PartNo.

11
2 1
3 2
4 1
5 10
6 2
¥ A
B 1
9 2
10 1
11
13 2
13 2
14 2
15 1
16 1
17 1

Particulars Condition Repairer's Amount
*FRONT BONMNET Repair 1,869.00F *-FL
*FRONT BONNET EMBLEM LOGO Necessary 96.00F *86.00 FL
*FRONT HEAD LAMP Cracked 402760F *4,027.60FL
*FRONT HEAD LAMP LOWER BRACKET O/s Cracked 225 80F *112.90FL
*FRONT BUMPER CLIP MNecessary 65.00F *30.00 FL
*FRONT BUMPER SIDE RETAINER Mot Mecessary 56.00F *FL
*FRONT BUMPER NUMBER PLATE Deformed 50.00F *50.00 FL
*FRONT BUMPER TOWING COVER Mot Necessary 32.00F *-FL
*FRONT BUMPER WIPER NOZZLE COVER Not Necessary 76.00F “FL
*FRONT BUMPER CENTRE LOWER GARNISH Not Necessary 189.00F *-FL
*FRONT BUMPER REINFORCEMENT Mot Necessary 650.30 F *-FL
*FRONT EUMPER FOG LAMP MNot Mecessary B8T.20F *-FL
*FRONT BUMPER FOG LAMP COVER Mot Mecessary 161.80F *FL
*FRONT GRILLE Not Necessary 443.80F *-FL
*FRONT GRILLE INNER COVER Mot Necessary 239.30F “-FL
*FRONT SUPPORT PANEL Mot Necessary 573.50F *-FL
*FRONT BUMPER Deformed

F=Franchise part, S=Spchett. L=ListhemDisc.

2,800.00FS *1,600.00FS

Sub Total (S§) 12,242.10 5,916.50
- List Item Discount on L Items 0.00/5.00% (S§) 0.00 21583
Total Parts (S§) 12,242.10 5,700.67

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO RESET COMPUTER Mew 380,00 0.00

. TO CHECK WIRING Mew 150.00 30.00

3 TUFF KOTE Mew 150.00 0.00

4 PANEL BEATING New 1,400.00 300.00

5 SPRAY PAINTING New 1,600.00 500.00
Gross Labour Cost (S§) 3,680.00 830.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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