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MG SOLUTION PTE LTD
23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933
Tel: (+635) 6243 1373 | Fax: (+65) 6243 1376

Reg. No: 201427944N

TO0 : FWD

ATTENTION : MOTOR CLAIMS DEPT
ESTIMATE REPORT

VEHICLE DETAILS

VEHICLE NO : GBJ2744Y

MODEL : TOYOTA HIACE
CHASSIS NO

ACCIDENT DETAILS DATE : 10-May-18

THIRD PARTY REQUESTOR / CONTACT

TIME : 15:45HRS

JACK LI

DATE
JOB TYPE : TIP CLAIM

Askas

LHYol (Al bl

: 13gszoe

CLAIM DETAIL : PARTS

SN DESCRIPTION ary W;;’ELST T“:::':EST
1[TAILGATE e b 1 |s  211s00)s Coysal] D71
2|TAILGATE LOGO  F9< 1 |s eaools  esno|—
3|TAILGATE HIACE EMBLEM 7 R E 50,00 | 50.00 |~
4| TAILGATE MAX WEIGHT STICKER A% 1|53 5500 | $ 55.00 | <
5| TAILGATE WEATHERSTRIP  {of 1 |s 3soo0ls 380.00 |
B{TAILGATE INNERLOCK ~ Pe—d- 1 [¢ 270008 270.00 | =
7|TAILGATE LOWERLOCK 7™ o 1 |s  1630(s 116.30 |
B|TAILGATE WINDSCREEN MDULDING -i'% 1 - 19000 | § 190,00 | <
olrear BuMPER Dt~ 1 |s  ss000]s 580.00 |
10[REAR BUMPER STEP PANEL ‘Bt 1 [s aoc|s  GpdP 2 35
11|REAR BUMPER SIDE RETAINER /=% 2 |s 7860 | § 157.20 | -
12|rear renDER ARVENTLH e Ed | 1 |5 80.00 | § 90.00 A
alTaL e LH Comleed 2 |s 355308 rwﬁ‘@f
14| TAILLAMP LOWER GARNISH ~ J¢ [ T 2 |s 12220 | § 244407 122 W
15| TAILLAMP LOWER cARNISH RETAINER "] 2 |¢ 4500 |3 00.00 | ¥
16|REAR END PANEL (INNER)  DEALY 1 |s e3000]s 830,00 | ~~
17|REAR END PANEL (OUTER) ‘DEANS 1 |s ss030]s 50030 |
TOTAL PRICE S 6,746.80

YR

e

T30 L))



LESS 25% s 1,686.70
SUBTOTALPRICE §  5,060.10
SPECIAL NETT ITEMS
SIN DESCRIPTION QTyY | UNIT SINETT | TOTAL SINETT
[REAR nUMBER PLATE 2% s 1 |s 5000 | § 50,00 | ¥ =
2|TAILGATE WINDSCREEN SEALANT  Ala 1 |s 80.00 | s soen] &
3|REAR BUMPER CLIP (SET) 1 |5 2000 | § 20.00
a|sTICKER 70KMH fba 1 |s 50.00 | § soga | /5
5| TAIL LAMP CLIP (SET) oA 1 | § 200018 2000 | /0"
&|REAR END PANEL {INNER) SEALANT L., 1 |S 60.00 | $ so.e0 7=
- — -
7|REAR END PANEL (OUTER) SEALANT d 1 |s 60.00 | § ool 27
8|REVERSE SENSOR  "Pe~—yd i |s 22000|ls 22880420
3(.) { TOTAL 5 540.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (REAR)
1|PANEL BEATING AND REPLACE PARTS [§  1.400.00 Tou
>
F-
2|SPRAY PAINTING TO AFFECTEDAREA |§ 140040 0o
s
-
3| TUFF COAT s soge] (O
'J'
4|WIRNING, BULB CHECKING s eoed’| 30
REMOVE AND REFIX TAILGATE
5| WINDSCREEN s mged| |20
F
6| TRANSFER TAILGATE MECHAISM $ ‘Eﬁﬂ{ 89 E/I"F 0
REMOVE AND REFIX REAR REVERSE . 2
7|SENSOR s sged| S92
I
TOTAL $3.390.00
ESTIMATE REPORT ’q’l’lm ] - fD
, LN
TOTALPARTSCOST : § 5.600.10 _Lk *’H/aS/(? Lf €4 5%
TOTAL LABOUR COST e oy |
TOTAL REPAIR COST : § the Repasmaniyg lolowing: = o7 I?74
o Ty rmmurpey Dishordl Mt RELAY BRI
® T RApig A Far e
o Pasts pricesd pm P .
APPROVED DETAILS Rt S Sheutics’ besa
Smﬂ » o (Negal most = ) glicwesd
o SupplmaraTy ims| A e -w._'r*‘.'r"‘!‘-_l.!ﬁ
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MG SOLUTION PTE LTD -
23 Kaki Bukit Ave 4 (South Wing) #02-038
Vicom Inspection Centre, Singapore 415833

Tel: 6243 1373 Fax: 6243 1376 b : 0
e Rez. No.: 202.427944N ) ""ll"'{'[“ i

c AuD Mue vt Ne 1o
Géye  SME

o

By Fax & Email

T =l
W m
N

I

I
|

sii 3 sty f fl&*-M ¢ Ef)[j ‘Fwd (e

Re: Acclident involving motor vehicle Nos, PI&‘SJ and Sep Wz along
<t '?:mm Lt bafn  Wiidlenl) ) e\yli4

on

m |
We are Instructed by weeplAwD | (e Revial (Name of Claimant) to notify

you of a road traffic accident on the above mentioned. A copy of the Singapore Accident
: cFo filed is enclosed.

As a result of the acoident, our client's / customer’s vehicle has been damaged. Before our client
| we procead to repair the damaged vehicle, pleass et us know within 2 working days of your
recsipt of fhis notice whather you or your insurer would liks to conduct & Pre- Rapalr Survay of
the vahicle. ¥ we do not recelve any reply from you within the stipulated timeline, our client/ws
shzll proceed to repair the vehicle without further referenca to you.

'\.

FOR SURVEYDR

Please initial here after completion of pre-repai
inspeciion. Thank you.

: Appointed Surveyor:
4 {Name & Signature)
| I::';";‘! E_.-.+ E ] — = e
MS. HENéYG:{E HONG ate & Time of Inspection:
H7: 9188 6831

*CAN | CHECK THIS CASE LIASILITY? "



Nivitha (I:I(K Autuz

From: josey.loh@fwd.com

Sent: Monday, 13 May 2019 401 PM

To: AsherSng®@lkkauto.com, assignments@lkkauto.com; sur@Ikkauto.com; admin-
a@Ikkauto.com; admin-d@Ikkauto.com

Ce: motorclaims.sg@fwd.com

Subject: FW: GBJ2744Y -( PRE-INSPECTION) ; YOUR REF : SKPBB0O4E -DOA ON 10/05/2019
(Our Ref: PNPV2018-00012332)

Attachments: GBJ2744Y -{ PRE-INSPECTION) ; YOUR REF SKPBBOAE -DOA ON 10052019.pdf

Hi LKK team,

please refer to the email below and liaise with TP repairer for survey arrangement.

Attached is TP GIA report.

please explore direct settiement with TP repairer and create the case in Merimen. 5\| & QM
ul
Thank you. 3
)/ o
Regards,
Josey

From: Motor Claims SG - 5G Common

sent: Monday, 13 May, 2019 3:54 PM

To: Josey Loh Kah Wai - SGUser

Subject: FW: GBJ2744Y -{ PRE-INSPECTION) ; YOUR REF : SKPRSO4E -DOA ON 10/05/2019

PNPV2018-00012332

Regards,
Lionel

From: Yan {mailtg:mg3m|utinn;ﬁlgmail.mm]

Sent: Monday, May 13, 2019 3:19 PM

To: Motor Claims 5G - 5G Comman

Subject: GBJ2744Y -{ PRE-INSPECTION) ; YOUR REF : SKPEEDAE -DOA ON 10/05/2019
Dear person in charge,

Please refer to attach file and arrange for pre-inspection.

we prefer our single joint expert as below.

| ADRIAN LING WAI PING | LKK AUTO CONSULTANTS PTE LTD |

Thank You.



Best Regards,
Jamie Yan

MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing)
#02-038 Vicom Inspection Centre
Singapore 415933

Tel : 6744 4165

Fax : 6744 4604

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments. the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



Asher Sng smutuz

From: Asher Sng (LKKAuUto)

Sent: Tuesday, 21 May 2019 10:54 AM

To: MG Solution

Subject: RE: GBJ2744Y -( PRE-INSPECTION] ; YOUR REF : SKP8804E -DOA ON 10/05/2019 (Our

Ref: PNPV201E-00012332)
‘WITHOUT PREJUDICE’
SAVEAS TO COSTS
Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

in order to expedite the claim process, please forward all relevant documents to us [LKK) to proceed on negotiate
settlement.

Thank You.

Besl Regords,

Asher3ing | Cate Hondler

LEK Auto Consultants Fle Lid

phona; 6841-505] | email: gihenno@lkeouiocom | fox: 67414108
Al 51, Paya Ubl Industial Park, Ukl Avenue |, #02-25 | 5/4085%33)

From: Yan [mailto:mg3solution@pgmall com]
Sent: Monday, May 13, 2019 3:19 PM

To: Motor Claims SG - SG Common
Subject: GBJ2744Y -( PRE-INSPECTION) ; YOUR REF : SKPBSO4E -DOA ON 10/05/2019

Dear person in charge,

Please refer to attach file and arrange for pre-inspection.



we prefer our single joint expert as below:

| ADRIAN LING WAI PING | LKK AUTO CONSULTANTS PTELTD |

Thank You.

Best Regards,
lamie ¥an

MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing)
#02-03B Vicom Inspection Centre
Singapore 415933

Tel : 6744 4165

Fax : 6744 4604

ATTENTION:

The emall and any attachments transmitted with it are private and confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete this email and any attachments from your system. You should not use, disclose, copy or store
this emall and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments
at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our mall domain. Please always scan for viruses before opening any attachments.



MG SOLUTION PTE LTD
23 Kaki Bukit Ave 4 (South Wing) #02-038
Vicom Inspection Centre, Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
GST Reg. No.: 201427944N

MOTOR CLAIM DISCHARGE

INSURED: ....... DODUANTS  \\ CAR PENTAL

B i wan sesd - - BREAEE B b R B RS AR EE

CAR/ LORRY/CYCLE: REG NO: @83 2344y POLICY NO: oo

ACCIDENT CLAIM NOE e ioceemcsemsrrmsnsssssssssssisssmsions

| / We confirm that 1 / we have taken delivery of Car / Lorry / Motor Cycle

Registered No. ,Hﬂuﬂmgﬁ'gu?.iq‘iY,__m_H..frum the repairers,
MESSTS oMb, S0 LATION PTE LTD

B LT PP PRI —

And that all repairs necessary as a result of an accident in which the said vehicle was Involved on or
[© 0% 19
about the ... daY OF vcieeridi onss 20,1, have been completed to my / our satisfaction, and that

| / we have no further claim on the above company in Respect thareof.

PR s A SIENBRUIE: oo e i mrrses

(L 31 ;1 N (1| o] | e T —

vekicle \w

Vilicl O -3
1'f:ln_.-..i7.~n!q1 PR | S oot 20T
a ||1 1I'-',-\|'|:'.I_ ;_"Il[ vieak U |

A
5 ol lye G- P =vesak bw::



Date

MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 201427944N)

: 07/06/2019

Your Refl : PNPV2018-00012332 (SKPSS04E)

l'o

Attn

: FWD INSURANCE PTE LTD

: Motor Claims Department

Dear Sir/Mdm,

RE: ACCIDENT INVOLVING VEHICLE GBJ2744Y & SKPSS04E ON 10/05/2019 AT
ALONG SLE TOWARDS BKE BEFORE WOODLANDS AVENUE 2 EXIT.

We refer to the ahove matter,

Attached copies of the following for your kind perusal:

1
2)
3)
4)

5)

Proforma Bill No.198190 @ S$55,724.50 (Inclusive Of 7% GST)
Loss of Use @ $52,500.00 (10 Days x $$250)

LTA Search (@ S§7.45

Authorisation to Act

GIA Report

Hope the above is in arder and kindly let us have your confirmation soon.

Tax invoice will be issue upon amount finalized.

Thank You.

Yours faithfully,

Sharon Chia

HP: 9188 6931
E-mail: mg3solution@gmail.com



LETTER OF AUTHORITY

—  VNVIPLAND € || (A2 FERHL
Address : Il weopLAND S CLosE
#0324 WWOLANDS I $(739413)

Contact No

' FWD SINWAPOEE FTELTD

Dear Sirs,

ACCIDENTINVOLVING GBI 344]  anvp SEPSRV4E o ofesot]
at/aionG__SLE TOwARpS BKE BEFSEE WOODLANES ME 2 ExiT

I/We, WYRRAANDS || CAR RENHAL , @m/are the registered owner of
motorcarno.___ @ BJ 3;{4-"{1

Please note that | have assignad all compensations monies due to me/us in the above said accident
to M/S MG SOLUTION PTE LTD.

|/We, hareby authorize you to release ail compensation monies pertaining to the above-mentioned
accident to M/S MG SOLUTION PTELTD and forward yoursettlementcheque to M/S MG SOLUTION
PTELTD whom I had authorized to collect the sald compensation manies.

Thank you

Signature of Claimant Witness By /



RELEASE

Claim Reference: 1201900012756
Surveyor's Reference: | CC4/PWD18008455/Awa3
TP Reference: GBJ 2744Y

We, MG SOLUTION PTELTD (" Workshop") hereby agree and confirm that we are authorized

by the owner (“Claimant”) of motor vehicle _GBJ 2744Y ("Vehicle”) to accept the sum of $ 6,831.95
being the amount claimed for 5 5.724.50 (repair costs), 5 1.200.00  (loss of resded/use],  — (loss

of income), 5_7.45 _ (search fees) as compensation for the loss of or damage to the Vehicle, as a result of an
accident (“Accident”) which occurred on 10/05/2019 (date of accident) at/along _ SLE TWDS CTE
(BEFORE WOODLANDS AVE 2) {location) Involving vehicle no/fs, GBJ 2744Y and _SKP BBO4E .

This is pursuant to the inspection canducted on 14052018 (date) at the Warkshop,

We confirm that this acceptance is in full and final settiement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of SKP BB04E be absolutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect
of this Accident.

We also declare that we are authorized by the Claimant to recelve the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant In
any manner we deem fit.

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and [ or authorised driver and shall not be used as evidence in any claims and / or action which

may be lodged by any of them.

Datedthis {© dayof_ © 1 2017

LKk
|Signed by the "Workshop” with Co. Stamp] |FWD’'s appointed surveyor with Co. Stamp]
For and on behalf of the “Claimant” For and on behalf of FWD Singapore Pte. Ltd.

Prowsaea Wrawmys |Gt s

dinchaigpe of
nmhnlwaﬂmhhmm;
My vermcn shall nol prejudice o afles iy
further  glans  feg DenEiE  and  specml
AETges fou My pErsongl Laimine
i i sl ecxgend. e



Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 20-1427944-N)

MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #0203 Singapors 415933

TAX INVOICE

Bill To:

FWD INSURANCE PTE LTD
8 TEMASEK BOULEVARD

#18-01 SUNTEC TOWER FOUR
SINGAPORE 038986

ATTN : MOTOR CLAIMS DEPARTMENT

INVOICE No : T1 199248

PB No : 188180

Date : 10-Seplember-2019

Vehicle Number : GBJ 2744Y

aTty DESCRIPTION AMOUNT
1 |To carried oul accident repair as per surveyor's recommendation $ 5,350.00
{Lump Sum)
BEFORE GST 5,350.00
% GST 374.50
TOTAL | § 5,724.50
Chegue should be made payable to MG Solution Pte Lid
e
o]
Cao's stamp & Authorised Signalure




Tal: 6243 1373 Fax: 6243 1376
(GST Reg. No. 20-1427344-N)

MG SOLUTION PTE LTD

23 Kakl Bukit Ave 4, AAS Kaki Bukit Centrs #0203 Singapors 415933

PROFORMA BILL

Bill To:

FWD INSURANCE PTE LTD
& TEMASEK BOULEVARD

#18-01 SUNTEC TOWER FOUR

SINGAPORE 038986

ATTN : MOTOR CLAIMS DEPARTMENT

Bill No : 198190

Date : 07-June-2019

Vehicle Number : GBJ 2744Y

Tax Invoice will be issue upon amount finalised.

QTy CLAIM AMOUNT
1 |To carried out accident repair as per surveyor's recommendaltion 5 5,350.00
(Lump Sum)
BEFORE GST 5,350.00
% GS5T 374.50
TOTAL | § 5,724.50

Please note that our above offer and any settiement arising from the above offer are made on a without
mmmmmmmwwmmmmmﬂwmmmmmmm
proceeding. Terms of such settiement should also not be disclosed in any other related matter(s) in

Co's stamp & Authofjsed Signature

respect of tpgacadent. No reference shall be made to this offer or any settiement arising from this offer




K910 Rarsing

> Back to OneMotering

il Trunspuor IR uthoriny

Langd Transpen Authorily
10 Sin Ming Drive
Singapora 575701
GST Registration No, ; M4-D00G526-2
Print Date/Time ; 11 May 2018/ 09:49.56

Recaipt DateTime : 11 May 2018/ 09:46:58

Tax Invoice/Receipt
Receipt No. : ITNET-00000-190511-000329

Previous Recsipt No,
SN Item Description/ Amount GST Amount
Busineas Transaction Reference Belute  Amount  Aller GST
No. GST (s9) (55) {5%)
Resull of Insurance Engquiry - SKPBS04E
As at 10 May 2018/15:45:00

Insurance Co: FWD SINGAPORE PTE. LTD.
1 Insurance Enguiry - SKPBBME

Enquiry Fes 7.00 0.48 748
20190511094901055998
Sub-Total 7.00 0.48 7489
Total Before Rounding 7.00 049 749
Rounding Difference 004
Total Amount Payshle 745
Paid By
20190511084612575 mm‘ eNETS Deth 7.5
Tatal 745
Cash Change 0,00
Tendered Amoun| T45
Excess Relundable Amouni 0.00

THANK YOU AND HAVE A NICE DAY

Please ensurs that all payments to the Authority are good and promptly settled by the payment sarvice
provider / financial institution, Otherwise, the transaction and recelpt is considersd void and Iate fee

may apply.

Print Receipt OK Save as PDF

RIS | M. QO S0 I VT W ACION | COTTIDAE B3 TSN LU 1 BN _ILFST 13010 |



Mermmen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Birest Setiisment

CLAIM SUBFOLDER TRACKING

Case | Notified Est Submitted | Ad) Assigred [agirpt  [ag) Submitten  |ins Auth'ed Starus ——1
14 May 2019 Snard0iY ses350.00 | $$5350.00 Ry for Runiy

Sairy i |
|M _ Eoit Ay g | st Estimotes | | _view st | Cancel Case |

Hain Reference Claim Datalls

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Ingured: Lye Mee Fong, (D0 579751648

Main )
Claimant: |WOODLANDS 11 CAR RENTAL.  Co. Reg. Mo.: 53227415)

3 . 110/05/2019 15:00 - 59
GBI2744Y Date of LosS: |14 Months and 29 Days From LTA Reg Date (Man ¥r)]

TP / 1201900012756 m"ﬁ"‘" PNPVZD18-00012312 {Comprehansive)

Policy MNo.
SHPERDAE (Cia th VFX/PI260969
— |Eacess:  |S$600.00 . I
MG Solution Pte Ltd (HQ) I3 Kaki Bukit Avenue 4 #07-038, VICOM Inspection Centre, 415533 Kaki Gukit - Tel: 91886931
FWD Singapore Pte. Ltd. (HQ) - Tell 6727 5700 ... |Handled by Josey Loh]

AXA Insurance Pie Ltd (HQ) - Tel! 6338 7288 |

LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 24/05/2015) |

|ASSOCIATED MAIL RECEIVED
|

view Al |  Compase Case Mait |

+ FWD_SG (05/09/201%): Alert - Adj Mandate Approved (5$6931.95) - GBIZ744Y - Claim Handler: Josey Loh
« FWD_SG (22/08/2019): Alert - Adj Mandate Approved [S$6811.95) - GBI2744Y - Claim Handler: Josey Loh

| ALL ASSOCIATED TASKS=

View Al | Search Tasks | Create New Task | complete |

Dus Date  Priority Type Task Group  Subject Handler  Assigned By Completad On Created On  Done?
Ne results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 11/9/2019



Mernmen e-Claims

*GAI2744Y (1201900012756)

WOODLANDS 11 CAR RENTAL

Claim Documents

[SKPBBDAE]
™

May 10 2019 3:00FPM
[Lye Mee Fong]
MG Solution Pte Ltd

Page 1 of 2

Letters/Correspandences 11 per page >l &

No_[Finalized On LKK Auto Consullants Pte Ltd (HQ) [ Thumbnail | Print|
1 __|{Dram) Third Party Express Settiemant - Payment Breakdown 0 e [
Photos/Images Iperpage  v] M

o |Relabet/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |21/05/1% 18:47 | General View 0 | wwaws | A

2 200519 18:47 | General View 0 | Load

3 2105/19 18:47 | General View 0 | edws | A |
4 |21/05/19 18:47 | General View © | s | 2|
'S 21/05/19 16:47 | General View O ccws | & |
£ (200519 18:47 | Genersl View D | Leadirc | A |
? I?E@w_ﬁln:nr General View 0O | osowrs |
8 21/05/19 15:47 | Ganeral View 0O | cuwe B
5 21/05/15 18:47 | General View O Lsdwc &

40 [21/08/19 18:47 | General view 0 | x| @

11 21/05/18 18:47 | General View 0O  eews | A

12 |21/05/19 18:47 General View 0  weaws M |
13 _'_"Eﬁgm 18:47 | General View D | sdwc | B

14 | 2U05/19 18:47 | General View [« QEETTRC

15 |21/05/19 18:47 | General View 0 | s | B

16 21/U5/19 18:47 | General View 0 | osaws | A

17 | 20/05/19 18:47 | Ganersl View - 0 | lediwc | A

18 (21/05/1918:47 | General View O sdrc | A
19 |21/05/19 18:47 | General View ©O | wsaws | B2

20 |21/05/19 18:47 | Ganeral View O | oadws | BB

:3! | |21/05/19 18:47 | General View 0 | lesswc | A

22 |20/05/1% 18:47 | General View © | Laaws | A

21 |21/D5/19 18:47 | General View D | loadws | (A |
24210819 18:47 | General View O | i | @A |
25 |21/05/19 18:45 | Replacement Part Photo O | ecwe | B
26 11/05/19 16:48 | Replacement Part Photo 0 | tcadws &

27 |21/05/1% 18:48 | Replacement Part Photo 0 | losdic | M
28 | 21/05/10 18:48 | Replacement Part Photo D | tesaws | A

26 21/05/19 18:48 | Replscement Part Photo 0 | edws | &

(30 |21/05/19 18:48 | Replacement Part Photo D | tedws | A

31 [ 21/05/19 18:48 Replacement Part Phota D | bwdws | A

32 | 21/05/1% 18148 Replacement Part Phota D! adwc | A

33 | 21/05/19 18:48 Aeplacement Part Phota D | tosdirc | A

34 2105019 18:48 | Replacement Part Phota 0O | oadies

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/9/2019



Merimen e-Claims

Page 2 0of 2

[Latbine/Corrvependamens [tperpage  [v] B4
{No_|Finaized On [ LKK Auto Consultants Pte Ltd (HQ) = | | Thumbnall | Pring
i— . 1 2
35 2105/19 1848 Replacement Part Photo 0 | Losd ¥ 2|
36 21/05/19 16:48 | Replacement Part Photo 0  warc || B
137 | 21/05/1% 16:48 | Replacement Part Photo 1] Load IPG E.
;;5 21/05/19 18:48 | Replacement Part Photo 0 | eorc | BA
'35 |21/05/19 18:45 | Replacement Part Photo © | wors | 2
Eqn |21/05/1% 16:48 | Replacement Part Photo © iswwc | B
a1 21/05/19 18:48 | Replacement Part Photo O  owsc | @A
4z 1;zl.ﬂan:.rl'n 18:48 Replacement Part Phato 0O wars |2
a3 lzmmn 1848 | Replacement Part Photo O wars | @
44 | 21/05/19 1848 Replacement Part Phota D! wadre | A
45 |21/05/19 18:48 | Replacement Part Phate O/ ware | B!
46 21/05/19 1848 Replacement Part Photo O wrs | B |
a7 _:zu_nmnﬁq Replacement Part Photo 0 | wadwc | B |
|48 |21/05/18 18:48 Replacement Part Photo . [ 1] Load PG g___
43 | 21/05/19 1846 Replacement Part Phato O werws | &
50 21/05/19 18:46 | Replacement Part Photo D | weaws | |
ai?ilmﬂ:ilu:u Replacemant Part Photo load PG | [ |
(52 |21/05/19 18:48 | Replacement Part Photo © | waews | B4 |
53 31/05/15 1846 Replacement Part Photo O wws | B
54 [21/05/19 18:46 | Replacement Part Photo 0 | ioadiwc | B |
‘Documentation - I ¥ &
epnirman iporpage |v]
No | Relabel/Reorder | LXK Auto Consultants Ple Ltd (WQ) | Thusmbnall | Print
1 |14/05/19 16:50 | ACKNOWLEDGEMENT EMAIL TO FWD DD 13.05.2019 g | Load POF
2 | 1405/15 16:50 | NOTIFICATION FROM WORKSHOP +TP G1A REPORT | Loaa PoF
3 [1405/19 16:50 | EMAIL FWD TO O1 DD 11.5.19 D | Load Por
4 | 29/07/19 15:48 LTA SEARCH Loaad POF
5 |29/07/19 15:48 | LOD Losd POF | |
'ﬁ_ 11/09/1% 09:28 WORKSHOP INVOICE 3 Load POF |
7 110915 09:20 | AUTHORISATION TO ACT FORM Load PDF
(B [11/09/15 09: 78 Ralease Voucher ) | Load PoF
No_|Finaiized On FWD Singapore Pte. Ltd. (HQ) Thumbnall| #rint
i |16/08/19 11:59 E-filed GIA report [1] Loag POF | |
Documents Checklist
huset | seve | et |

DOCUMENTS CHECKLIST

There are no document checklists configured.

Our Checkllst Remarks - LKK Auto Consultants Pte Ltd (HG)

M
Shaw Remarks Tot [ Handling Insurer
Nionw Bagrmaris e Dreepl Unlesy sy iR € 0 olhes parties
hitps://singapore. menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 11/9/2019



Page |l of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
|‘d’nhh:la No: SKPBBO4E (Insd veh) Model: TOYOTA HIACE 2.8 D (A)
GBJZT44Y (TP veh)
| Date of Accident: | 10/05/2019
Global Sum Settiement | | [ ] Yes | [X] No
Repair Estimate 5 9.619.41
Final Repair Cost 1 5,724 50
Loss of Use 4 ] 1.200.00 10.00 days at $120.00 per day
Rental (if any) '8 0.00 days
LTA [ GIA Search Fee '3 745
Others: ' 0.00
]
Final Settlement Sum '3 693195

Is Third Party Workshop GIA Registered? [ | YES [X ] NO (Kindly indicate
below)

A) For Non GIA Registered Warkshop: Agresd Liability 100 (%)

BOLA Applicable: Yes! No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*). (%)
* Assessad Liability to be filled only for chain coflisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |MG Solution Pte Lid 5 6,931.85
2) &
3) '
&) -
JOANNE LEE KHANG MIN o
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documaents to the form.
(Final Repair Bill; Rental Invelce; Release Voucher; Authorisation to Act: Survey Report; Medical
Report/ Bill (If any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 11/9/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoregno 1sseorissn

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 5256-3561 Fao: B844-8805 Email sur@ikkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD19008485/AWA302

Date: 11/08/2018
REFERENCE
Handling Insurer  FWOD Singapore Pte. Lid.  Policy No PNPVZ018-00012332
Claicant Vel cayereay Insured Vehicle No : SKPBBO4E
Date of Loss: 10V052019 Nature of Claim: TP Claim No: 1201800012756
5] F |
Reg No. GBJ2T744Y
Make & Model: TOYOTA HIACE, 28 D [A) Engine No: 1GDB359370
Reg. Date 11/0272018 (Man. Year. 201B) Chassis No: GDH2011016622
Colour: Silver Cdometer: 4882 km
Engine Capacity 2754 cc
Market Value/New Car Price:  N/A
Sum Insured (55) Market Value/New Car Price
F R
General Condition Steering (Serviceabie): Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: WMo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 1685/80 R15 Rear Tyre Size: 185/80 R15
Front Left Side: Goodyear & mm Rear Lefi Side. Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 8 mm
Tha above values reprasent e remaning fyre reads deglh
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 5,600.10 474725 B52.B5 15.23
Miscellaneous Items 0.00 0.00 0.00
Labaur 3,380.00 2,240.00 1,150.00 Jaez
Paintwork Labour 0.00 0.00 0,00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 8,990.10 6.987.25 2,002.85 2228
Approved Total (Overridden) (S$) 5,350.00
(S%5) £.,890.10 5,350.00 3,640.10 40.48
+ GST 7.00/7.00% (S5%) 629.31 a74 50 254 81 40,49
Nett Amount {55) 9,619.41 5,724.50 3,804 40.49
+ Loss of Use (10.0 x $§120.00/day) (S8) 1,200.00
+ DocfSearch Fee (S5) 7.45
Nett Liability (S§) 6.931.95
|NSPECTION
Date of Assignment: 13/05/2019
Date Inspecied: 14/05/2019 Inspected Al MG Solution Ple Lid (HQ)

23 Kaki Bukit Avenue 4 #02-038, VICOM

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/9/2019



Adjuster Report Page2 of 4

Inspection Centra
Singapore 415833
Estimated Period ol Repair: 7.0 days
Adjuster: ADRIAN LING Manager: VIVIAN LAU PEI FENG

WNOTE This report reprasonts our findings et fhe time and place of ingpechon stated hemm, Such inspaction fas been camed oul fo the besk of our
knowladpe and abiily but any othar lability under any other circumatances /s hereby expressly excilded.

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/9/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 29 Jul 2018)

Parts: NIA TOYOTA HIACE 2.8 D (A) (Model not available in database)

Labour: Repairer's {Price-denominated Standard Lisi)

Print Code: (Unsubmittad, no print-code for GEJ2744Y)

Validity:

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

These estimates are valid only I they contain the print code {above) on all estimale pages, running page

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 ‘TAILGATE Dented 211500FL *2,072.00FL
2 1 *TAILGATE LOGO Necessary 68.00 FL *68.00 FL
3 1 *TAILGATE HIACE EMBLEM Necessary 50.00FL “50.00FL
4 1 *TAILGATE MAX WEIGHT STICKER Necessary 55.00FL *558.00 FL
5 1 *TAILGATE WEATHERSTRIP Cut 380.00FL *380.00FL
B 1 *TAILGATE INNER LOCK Damaged 270.00FL *270.00FL
7 1 *TAILGATE LOWER LOCK Nol Necessary 116.30 FL *FL
B 1 *TAILGATE WINDSCREEN MOULDING Necessary 180,00 FL *180.00FL
g 1 *REAR BUMPER Deformed 580.00 FL *580.00FL
10 1 ‘REAR BUMPER STEP PANEL Beni 410.00 FL *235.00FL
11 2 *REAR BUMPER SIDE RETAINER Necessary 167 20FL *157.20FL
12 1 ‘REAR FENDER AIR VENT LH Deformed 80.00FL “80.00FL
13 1 *TAIL LAMP N/S Cracked T10.60 FL *353 30FL
14 1 *TAILLAMP LOWER GARNISH N/S Deformed 244 40FL 122 20FL
15 2 *TAILLAMP LOWER GARNISH RETAINER Nol Necessary 8000 FL *FL
18 1 *REAR END PANEL (INNER) Dented B830.00FL *B30.00FL
17 1 *REAR END PAMNEL (OUTER) Dented 590 30 FL *580 30 FL
12 1 *REAR NUMBER PLATE Mol Necassary 50.00FS *-FS
18 1 *TAILGATE WINDSCREEN SEALANT Necessary B0.00FS “60.00F5
20 1 *SET REAR BUMPER CLIP Necessary 20.00F3 *20.00FS
21 1 *STICKER TOKM/H Necessary 50.00FS *15.00F5
2 1 *SET TAIL LAMP CLIP Necessary 2000F5 *10.00F8
23 1 *REAR END PANEL (INNER) SEALANT Necessary 60.00FS *30.00FS
24 1 *REAR END PANEL (OUTER) SEALANT Necessary 60.00FS *30.00FS
25 1 *REVERSE SENSOR Damaged 22000 FS *200.00FS
F=Franchiss part. S=Spchett. L=ListiemDisc
Sub Total (S§)  7,286.80 6,208.00
- List Itom Discount on L Items 25.00/25.00% (55) 1.888.70 1.460.75
Total Parts (S§)  5,600.10 4,747.25
Reporl was unsubmitted during this print-oul.
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/9/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscollaneous ltems solected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repalrer's Amount
Labour tems
1 PANEL BEATING AND REPLACE PARTS New 1,400.00 800.00
2  SPRAY PAINTING TO AFFECTED AREA New 1,400.00 1,000.00
3 TUFF COAT Naw 150.00 60.00
4 WIRNING ,BULB CHECKING New 80.00 30.00
5  REMOVE AND REFIX TAILGATE WINDSCREEN New 160.00 120.00
6  TRANSFER TAILGATE MECHANISM New 120,00 80.00
7 REMOVE AND REFIX REAR REVERSE SENSOR New 80.00 50.00
Gross Labour Cost (S§) 3,390.00 2,240.00
| Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuscaction=gen ... 11/9/2019



