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SMT7R019", Adjuster Immediale Advice
" Note: This document has not been finalised.

LKK Auto Consultants Pte Lid coreg e 1sseoriser
51 Ubi Ave 1 #01-25, Paya Ub Industrial Park
Singapare 408933
Tel: B256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@/kkaulo.com

To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenlon Way #08-16 Paya Ubl Industrial Park
Singapore 078120 Singapore 408933
Aftn:  Gan, Hunchung Date: 17 May 2019
Preliminary Advice
Vehicle No : 5LS50420 Accident Date : 10/05/2019
Make tAUDI Q2 Policy No., : 1700056427
Assignment Date : 14/05/2019 Excess . S5800.00
Date of Inspection  : 13/052018 Est. Duration of Repair . 5.00
Inspaction At : PREMIUM AUTOMOBILES PTE LTD (UBI}
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact | General Description of Damages
The vehicle sustained impact /| damages front o/s portion, undercamage and parts claimed are consistent o the

accidant.
(ESTIMATE $24 484.00 +
Repairer's Estimate (Gross) 'S5 25,834.00 SUPPLEMENTARY
$1,350.00)
, (INCLUSIVE OF
Revised Amount 5% 13.432.00 SUPPLEMENTARY)
Check llems (Estimated) 58 4.123.00
Total S5 17,555.00
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value =1
Pre-Accident Value 53 115,000.00
COE / PARF Rebate 5% 49 B86.00
Salvage Value 5%
Margin for Repair 5% 65,114,00
Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authonsation,

{ | Thevehick is uneconomical to be repaired, you are advised 1o Invite tender for the wreck.

{ X | Other comments : KINDLY APPROVE ON SUPPLEMENTARY.

hitps://singapore merimen. com/claims/index cfm ?fusebox=SVCdocAfuseaction=dsp_viewersmart&docid=4 162869 14preview=1&nolayout=1&4CFI... 11



/1412018 " Adjuster Immadiate Advice
B ' Note: This document has not been finalised.
LKK Auto Consultants Pte Ltd icoregno1e9so71eer)
51 Ubi Ave 1 #01.25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@Ikkauto.com:assignments@lkkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid
AIG Buliding 51 Ubi Ave 1 #01-25
78 Shanton Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
At Date: 14 May 2019
Preliminary Advice
Vehicle No : SLS5042D Accident Dale : 10/0572018
Make s AUDIQ2 Folicy No. : 1700056427
Assignment Date  : 14/05/2019 Excass - §%0.00
Date of Inspection  : 13/0572019 Est. Duration of Repair .5.00
Inspection At - PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBIROAD 1
SINGAPORE 408699

Point of Impact | General Description of Damages
The vehicle sustained impact /| damages front o/s portion, undercamage and pars claimed are consisienl lo the

accident,
Repairer's Estimate (Gross) ‘5§ 24 484.00
Revised Amount 5% 12,732.00
Check ltems (Estimated) 55 4,123.00
Total 55 16,855.00
Lump Sum Repair 83
Total Loss Consideration
MNew for Old Value 55
Pre-Accident Value 58 115,000.00
COE /| PARF Rebate 55 49 886.00
Salvage Value 55
Margin for Repair 5% £5,114,00
Remarks

( X ) Tnevehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ } The vehicle is uneconomical to be repaired, you are advisad to invite tender for the wreck,

{ } Other camments :

!-mps'IMw.mnm.muMMumwmmW-m_ﬂmm:wﬂ1wmm1mw1&cﬂ... n



Shiau Chan (LKKAuto)

From: Shiau Chan [LKKAuto)
Sent: Tuesday, 16 July 2019 1:59 PM
To: Boo seng yak; SUR; Carrine Leong; Chang Chee Sing;
jiayee yap@premiumauto.com.sg
Subject: RE: FINAL REVISION - SLS5042D - OD AIG - SURVYED 13 MAY 19
Dear Mr Boo,
WITHOUT PREJUDICE

Confirm final fig $12,596.80 before excess $800.00 & GST and b repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email; siewsc@ lkkaylo.com | fax: 6azh-4315
8lk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 10 June 2019 3:39 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; SUR
<sur{@lkkauto.com>; Carrine Leong <carrine.leong @ premiumauto.com.sg>; Chang Chee Sing
<claims@premiumauto.com.sg>; jiayee.yap@ premiumauto.com.sg

Subject: FINAL REVISION - 5LS5042D - OD AIG - SURVYED 13 MAY 19

Hi Adrian and all,

Revised estimate is attached. Photographs mailed to SUR on 6Jun1g
please confirm repair cost of $12,596.80 @ 6 days

Your early closure is well appreciated.

Best regards - jb



52220197 Meriman e-Claims
Claim Audit
= AUDIT TRAIL =
Mo, on Soutit Remarks Ay
10 May 2019 [] Merimen
1 19:17 Cim Veh Model Changed Administrator|
Reg No: SLSS0420, Palicy No: 1700056427, Acct Date: 2015/05/10. Claim Type: S ol
2 :S_T;" 2019 Clm Created C. Insurer: AIG Asia Pacific Insurance Pte. Ltd, (5G). Ins.Status => Notification. Cr ﬂ!‘“n;::t:
: eated from SAS:MPA112061063
14 May 2019 Cim Registration = o [1 LEE SU
3 05:38 Modifled Setl, Type:3-=0. Clalm Type:SC->00. THING
LEE SU
a L4May 3015 agy cim Retrieved Adj: LKK Auto Consultants Pe Ltd (HQJ L) LRE S
14 May 2019 i [A] LEE SU
L 09:38 Ad] Co Assigned LKK Auto Consultants Pie Ltd (HQ): THING
g L4May 2018 gy mext mpt Changed  text Rpt:Final ot Due Date:2019/05/24 PR S
7 LaMay 2019 a4 Mandate Set Approved:BODD.00.Azinsp:Ad) decides. A
14 May 2019 Cim Registration P [A] LEE 5U
B 0918 Modified Rep:1137->200611. THING
5 JaNaV 2019 cim veh Model Changed (205226) AUDI Q2 995¢e TFST S-TRONIC (A). g iy
14 May 2019 _ [A] LEE 5U
| 30 09-39 Adj Adjuster Assigned [None] == ADRIAN LING THING
[ 44 14 May 2019 [A] SHIAU
1 42:07 Ad] Rpt Initiated CHAN
14 May 2019 - [4] SHIAU
12 12:07 Cim Dtl Modified JP) Reg. Date: -> 2017/08/26. CHAN
14 May 2019 [&] SH1AL |
13 13:07 Cim Detalls Notified CHAN
14 May 2019 Adj Tm. Advice : ; [A] SHIAU
14 13:14 Submitted Hext Rpt:Final Rpt.Dus Date:2019/05/24 CHAN
14 May 2019 Cur:Req: 16855.00: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL WE HAVE  [A] SHIAL
15 13.15 Adj Mandats Request .y 4\ THORISE REPAIR. CHAN
16 14 May 2019 CIm Registration Init.Est.:->4,000 - 5,000, Excess: -> B00,00. 2F Aemarks: -> Not Applicable. GST:  [1] Gan,
14:23 Modified -» 7.00. Hunchung
14 May 20159 : [A] Merimen
17 14:23 Label Added (20226) :Coverage Confirmed. Administrator
14 May 2019 MNext Rpt:Final Apt.Due Date:2019/05/24, Mandate Remarks: Re-ingpection to bed 1] Koh,
18 1548 Adj Next Rpt Changed . tor damage check and supplementary items / labour. Victor-CK
14 May 2019 Man Approved: 12732.00: Ae-inspaction to be done for damage check and supplemantar [1] Kah,
19 15:45 Adj s Gat ¥ Items / labour R=insp:Yes. Victor-CK
17 May 2015 Ad] Im. Advice " : [A] SHIAL
20 1039 Submitted Mext Rpt;Final Apt, Due Date:20159/05/24 CHAN
17 May 2019 Cur,Req;17555.00; DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. KINDLY AP [A] SHIAL
3 10.40 Adj Mandate Roquest .o N SUPPLEMENTARY, CHAN
17 May 2019 Cur Rpt:Final ApL. Cur Due Date:2019/05/24. Mandate Remarks: Damage photos (1] Koh,
22 o x: Adj Next Rpt Changed or supplementary? Re-inspection to be done for damage check and supplementary | :
16:23 Y s Victor-CK
17 May 2019 Malntained: Damage photes for supplementary? Re-inspection to be done for damag  [1] Kah,
3 1623 Adj Mandats St & check and supplementary Items / labour. Victor-CK
41 May 2019 Cur, 117555, 00; DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. THE RESU  [A] SHIAL
24 1130 Adj Mandate Request ;. ey pHOTDS UPLOADED KINDLY APPROVE ON SUPPLEMENTARY. CHAN
21 May 2019 Next ct 4 Cur RptiFinal Apt. Cur Due Date:2019/05/24. Mandate Remarks; Supplementary o [1] Koh,
& 14:04 Adj Ryt k. Re-inspection to ba done for deamage check and supplementary items / labour Victor-CK
21 May 2019 Approved: 1 7555,00: Supplementary ok. Re-inspection to be done for damage check  [1] Koh,
% 14:04 Adj Mandate Set and supplementary items / labour. Victor-Ck
Date From 4|7 > pateTo 4|75 »| Audit Type None v G
I o — = =
{Ne record — —
Merimen Billing for this case - Transaction th_thr!r
14/05/201% LKK Autp LKK Auto
2145390 12:07 Mator Consultants Pte | Consultants Pte SLS50420 10,70
: 1 i Lt Ltd (HQ) e

hitps:/isingapare. mariman.com/claimalindex.cfm Husebox=MTRadjuster&fuseaction=dsp_viewhistorybcaseid=821780&extid=3037264CFID=531
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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuta)

Sent: Wednesday, 15 May 2019 1:55 PM
To: Claims; SUR

Subject: RE: QD CLAIM FORSLS 5042 D
Dear Kelvin,

As instructed by our client, please proceed to repair the insured vehicle SLS 5042D (Excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pre Lid

Phone: b256-3561 | email: sigwsed@ lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{(408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Wednesday, 15 May 2019 12:10 PM

To: SUR <sur@lkkauto.com=>

Ce: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SL5 5042 D

Urgent,

Dear All,

Any update on repair approval ?
Thank you.

Best Regards,
Kelvin Khoo
Claims Advisor

Pramium Automobiles PTe Lt s wo tsssesziw

%5 Uhi Rpad 1 Road Singapore 408599

p. +65 6388 2323 d. +65 67689828 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audl com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 158938 p, +55 6836 2223
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= AUDIT TRAIL

Meriman a-Claims

Claim Audit

M. O P Remarks By
10 May 2019 [] Menmen
I 1 19:17 Cim Veh Model Changed Administrator
Reg No: SLS50420, Palicy No: 1700056427, Acct Date: 2019/05/10. Claim Type: S
F i:?;T 018 Cim Created C. Insurer; AIG Asia Pacific Insurance Pte. Ltd. (5G). Ins.5tatus => Notification. Cr ﬂ!“m
y eatad from SAS!MPAL 19061063 |
14 May 2019 Cim Registration = ,_ [} LEE 5U
3 o9:38 Modified Setl. Type:3->0, Claim Type:SC->00, THING |
4 1A MOy 2019 44y cym Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) [1LEESY |
0%:38 THING |
|5 MaMav 3019 ag) co Assigned (KK Auto Consultarts Pte Ltd (HQ): ["%H'fﬁ;”
14 May 2019 . P [A] LEE 5U
5 eaag Adj Mext Rpt Changed  Next Apt-Final Rpt.Due Date:201%9/05/24 i
14 May 2019 , ) [A] LEE SU
7 09-18 Adj Mandate Set Approved;8000.00,Reinsp:Ad| decldes, THING
14 May 2019 Cilm Registration , 8 [A] LEE SU
fom e isabeay Rep:1137->200611.  Hoir
g L8N 2019 £y ven Model Changed (205236) AUDI Q2 999cc TFSI S-TRONIC (A). i St
14 May 2019 . [A] LEE SU
io 0939 Adj Adjuster Assigned [None] -> ADRIAN LING THING
14 May 2019 [A] SHIAU
" 1207 Adj Rpt Initiated CHAN
14 May 2019 o [A] SHIAU
12 3500 Cim DU Modifled 171 Reg, Date: -> 2017/09/26 o
14 May 2018 [A] SHIAU
BE B e Cim Detalls Notified i
14 May 2019 Adj Tm. Advice . : (4] SHIAU
| 14 1314 Submitted Mext Rpt:Final Rpt.Due Date:2019/05/24 CHAN
14 May 2019 Cur.Req:16855,00: DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. WE HAVE  [A] SHIAU
15 1315 Adj Mandate Request oy 5 iTHORISE REPAIR. CHAN
| 1g 14 May 2019 Cim Registration Imit Est.1-»4,000 - 5,000. Excess: -> B00.00. 2F Remarks: -> Not Applicable, GST;  [1] Gan,
| 14:23 Modified «> 7,00, Hunchung
14 May 2019 . [A] Merimen
| 17 iai23 Label Added {20226):Coverage Confirmed., Administrater|
| 14 May 2019 Next Rpt:Final Ript.Due Date:2019/05/24. Mandate Remarks: Re-inspection to be d [I] Koh
R RT T Adj Mext Rpt Changed |\ " mage check and supplementary items / labour. Victor-CK
| 14 May 2019 Approved:12732,00: Re-inspection to be done for damage check and supplementar [1] Kaoh
119 1546 Adj Handuts Set y Itams / labour. Reinsp:Yes. o VictorCX |
Date From 4|75 »| pateTo 4T »| Audit Type None v Ga
ACTIVITY == - B o o
{No record B B
'Merimen Billing for this case - Transaction History — . -
I L0 E | {11} _ I | ! -_II " ;‘
LKK Auto | LKK Auto
2asag0 | MOS8 Motar Consultants Pre | Consultants Pte | SLSS0420 10.70
[ — | 1. 1 Lid Ltd (HQ) - .y =

m!ﬁﬂnﬂw&.mﬂm.mrrud.utrn:nndau.nhn?h.uuhnx-ma:ﬂum&l‘umﬁm-dlp_ﬂnhlﬂ&ﬁ&muldtﬁ!ﬂﬂﬂ&ﬁﬂ#&ﬂﬂﬂﬂﬁﬂﬁ!ﬁ..
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
8658G

SLS5042D

No

14 May 2019

AUDI

Q2 1.0TFSISTRONIC
Grey

2017

CHZ533091
WAUZZZGA2JA013843
85.0 kW (113 bhp)
$26,194.00

26 Sep 2017

26 Sep 2017

0

$18,672.00

Yes
25 Sep 2027
$14,004.00

25 Sep 2027

A - Car up to 1600cc & 97kW (130bhp)
10

$42,902.00

$35.882.00

$49,886.00

The information contained herein is correct as at 14 May 2019



RURAT | G| DL | Prrsvman Auloenabiles Ple Ll - LB
ENTRY DATE & TIME: 15087018 1H-48
SUBANTTED B Masturs Benn Dwnae Basan

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Fipass FEHBOIT w"!r_;nl the dalmn of (ne accigant 10 Bpead Up NE Clams DrooEss
This Farm must be completad by the Poloyholder andlor the Authonsed Drreer

rapudiate policy kabibty

1. Iinformation provided must be 23 truthful and sccurals ae poasibia. Any wilhul mismpresaniabon or withalding of malenal laoe may sliow nErmnoe companies o
']

The isaus and sccepiancs of this Farm by insursnos companies is nol gn admeasion of polcy labiily on the part of e insurance companies

&
5. Anry false reporting may be refered 1o the Police for imeestigation

6. This report will be foreerded &y the meursrs of the SIA Recomis Managamant Conite sstablabed by e Ganatsl imsursnos Asscciation of Singapons (GUA) kor
arciuving Bl Bl copses of thes report will lfor & fes=, be macde avadabis upon application by inefesled paries

T By tha odgeme| of this repo o e Insurars you haralry comsam B e archiving of e report @ he canitre and 1o copns of tha repon beng mads i ailabis

afcemsaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/Stale of Loss

ACCIDENT STATEMENT

10/05/2019 18:45
10/05/2019 04:00
MOUNTBATTEN ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Ownar
NRIC No

Email Address

Mobile Phona No
Allamalive Phona No
Vehicle Particulars
Manufactiurer

Model

Exact Purpose for which vehicle was being used al
time of acoident

Are you claiming under your awn insurance palicy
for repair to your vehicle?

If No. Please stale action 1o be taken
Vehicle Calegory

Insurance Company

Wame of Insurance Company
Type Of Covaraga

Fleet Policy

Policy Number

Cover Nole Numbear

Driver

Name of Driver

NRIC Na

Data Of Birth

Occupation

Date Of Driving Pass

Driving Expariance

Gendar

Mobile Number

Fax Number

Contact Number

EMail Address

SL550420

LOW WEE KHIM
S16586586
WEEKS@WEEKHIM.COM
(LOCAL) +B65-067109087
OTHERS-BGT189087

ALUDI
Q2 1.0 TFSI S-TRONIC

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE FTE. LTD.
COMPREHENSIVE

MO

1700056427

LOW WEE KHIM
S165B658G

020671864

INDOOR

13/09/1982

36 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-967 18087

OTHERS-96719087
WEEKSE@WEEKHIM.COM



Address 29 HOOPER ROAD
Posicode 2292086

Was driver an employee of the Insured’'s Company NO

If Mo. Relationship of the Drver with the Insured  OWNER

Vehicle Registration Number af Driver's Own -
Vehicle -

Insuranca Company of Driver's Own Vehicka -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicle) 2
Invalved in tha accident

‘Was any body Injured in the Accident? NO

Was any Injured convayed |0 hospital by
ambulanca?

Was any other matenal or property damaged? YES
| have bean approached by unknown person(s)

saliciting/offaring accident claims assistance. ND
Number of Passangers (Including Driver) 2
esenge: 1 NAME: CINDY OW

GENDER: FEMALE

Details of Police Action

Was the accident reponead 1o the police? NO
If Yes.Please state which Police Station

Was notice of intended Prosecution given? NO
If ¥&s_ against whom?

Circumstances of Accident

WHEM THE TRAFFIC LIGHT TURNED GREEN AT THE ABOVE JUNCTION, THE CARS GOING STRAIGHT, STARTED TOD
MOVE. WHILE THE CARS TURNING RIGHT TO STADIUM BLVD, HAD TO WAIT. CAR B WANTED TO GO STRAIGHT BUT
DID NOT WANT TO WAIT AND SWERVE TO HIS LEFT TO JOIN THE LANE GOING STRAIGHT. CAR A (MINE), WAS GOING
STRAIGHT AND DID NOT SEE THE SUDDEN CHANGING OF LANE BY CAR B, AND HIT HIS SIDE DOOR. WEATHER WAS
FINE. TRAFFIC WAS ABOUT 10 TO 12 CARS DEEP WHILE WAITING FOR THE TRAFFIC LIGHT TO TURN GREEN

Attachment(s)
Are accident photos avallable for attachment? YES
Was there any video caplured by Car Camera? NO
Was there any audic recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SGXT1BD
Vehicle Makae/Model/Colour TOYOTA | ESTIMA f BLUE
Detalls Of Properties
Vehicle Category PRIVATE CAR
MName af Driver FREDDY SIM KWAN SO0N
NRIC/Passpon Number 5160380TE
Contact Mumber
Addrass
Postcoda

Paoga 2 of 21



Insurance Company Name
Mature Of Damage
MNe. Of Pazssenger (Including Driver)

Fage 3 of 21



IMPORTANT NOTICE

1 Flesse report garreglly Thie detaiis af (he sccident o aoeed up the tlims srocmi

& T form mast be tompated by 1he Polnvhslder anddor the Authorsed Doyer

¥ infoemation prpeided mmaat be g irgthtyl gng sccyrets oy possible Ao witl arenresentaton of wihbosdong of mater sl
180T My litw Cusante romparses 1o repadiale pety bty

4. The mie s scteptanae of tha Form ry sousente com=panies &m0t an sdrmasesn of pailicy Labdery on the garn o the s arce
C[OMaan=gl

b Any tabe reposting may be refurred Lo the Pelce oy svestigation

& Tre regor will o forwarged by the niurec of the GIA Sedoris Marnageme=i Cembre establnhed by the Conetsl | ruutance

Avncadas of Sagapece [Gik] ter arthverg asd thet copen of tha tepont sl for g few Be made svaiatin upan appieton by
interested parties

7. ity the ledgment of tha rapart to (e ivdurers, yeu hereby coment (o the archesng of B report o1 the centre sns 1o copess af
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AIG Anla Pacific Insurnhce Ple. Lid

T8 Srantan YWy

I #07T-18
AlG Building

L] Singapore 079120

Co Reg No 201 008404M

29 Sep 2017

Mr. LOW WEE KHIM
29 HOOPER ROAD
SINGAPORE 229206

Dear Mr. LOW WEE KHIM

AUDI AUTO PROTECTOR PRIVATE VEHICLE Insurance Policy 1700056427
Period Of Insurance: 26 Sep 2017 - 25 Sep 2018 For Vehicle Registration No. SLS5042D

Thank you for placing your insurance policy with AIG Asia Pacific Insurance Pte. Ltd.

Your policy documents will be sent to you in a separate mall. A copy of the Proposal Form containing
detalls of Information disclosed and declared to us prior to the inception of your motor insurance cover
(*Disclosed Information”) is enclosed.

Please take note that this insurance cover is incepted on the basis of the Disclosed Information
contained in the Proposal Form. You have an obligation to disclose all facts which you know or ought to
know in the Proposal Form fully and faithfully. Any inaccuracy, discrepancy and/or omission may result
in the policy being void or affect your rights at the time of claim. Please notify us in writing or call our
Customer Care Centre at +65 6419 3000 (%am - 5pm, Mondays to Fridays, excluding public holidays)
within 15 days from the date of this letter to advise us of any inaccuracy, discrepancy and/or omissian in
the Disclosed Information. If we do nal hear from you within this period, the Disclosed Information shall
be taken to have been verified by you as true and accurate and we shall rely on the Disclosed
Information as the basis of this insurance cover.

Please also take note that it is a fundamental and absolute Special Condition of the insurance that the
total premium due must be paid to us, or via our agent or broker on or before the inception of your
insurance cover, Otherwise, the insurance cover shall not attach and no benefits whatsoever shall be

payable by us.

This Istter also confirms your undertaking to pay to us the shortfall in premium for your motor insurance
within 14 working days from the date of our notification in the event the No Claim Discount disclosed by
you in the Proposal Form is incorrect thereby resulting in the shortfall in the premium paid. Your policy

will lapse automatically upon the exhaustion of the premium paid term in the event you fail to pay the
pramium within the above said period

Once again, thank you for chooasing AIG as your preferred insurer.

Yours sinceraly

m;._\!

Bucha Manik
Head of Auto

Product underwritten by AIG Asta Pacific insrence Pl Lid, Copyrght © 2016 AIG Asls Paciic Insurance Pls. Lid



Premium Automobiles

55 Ubj Road 1, Singapore 408689
Tel : 6366 2323 Fax: G841 11683
Email: Nora khal@pramiumauto.com_sg [ claims@ premiumauto. com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 6366 2323

Fax No : 68411183
Reference :  PA/ODIOB14/2018/TF
Date : 12-May-19

Vehicle in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Low Wea Khim
Address : 29 Hooper Road

:  Singapore 229208
Telephone :  HP +B65 96719087
Type of Claim ¢ Own Damage Claims
Policy No. ¢ 1700056427
Vehicle No . SLS5024D L A
Model Code : @2 1.0TFSIS TRONIC
Model / Year i 29/972017
Engine No :  CHZ 533091
Chassis No 1 WAUZZZGA2JAD13843
Mileage :
Date In -
Liability HE
Excess Cost -
Estimated By :  Johnny Boo / Allan Wu
Accident Date : 10-May-19

Place of Accident ¢ Mountbatien Road



Premium Automobiles o

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

L. ¥ -

Estimated Labour Charges for Accident Vehicle SLS 5024 D

Estimated
Sin Nature of Jobs Charges

To remove and transfer front wire harness for
1 headlight, horns, fog lamps, outside temperature SIN § 360.00 .~
sensor and headlight washer assy.

To dismantle and renew front bumper, rhs front fender .
2 and rhs head light. Re-organise front crash $ 280000 [ €
management components. Reinstall all parts removed.

To dismantle rhs front door panel trim. Remove rhs

wing mirroer assy. Reinstall all parts removed. $ 40000 2

- .
F

Tore front b ' e J 260
spray front bumper, rhs front fender, bonnet, $ 4,600:00 / £

4 :
rhs A-pillar and rhs front door.
To inspect rhs front suspension components. g
5 R it fon . SIN % 1,800.00
6 To renew rhs front rim. Carry out wheel alignment. SN § 280.00"
7
4 To carry out diagnostic check. SIN § 192.00

TOTAL LABOUR CHARGES : % 10,432.00




Premium Automobiles

85 Ubl Road 1, Singapora 408690
Tel 6366 2323 Fax - 6841 1183

Telefax

U UAT

Material List for Accident Vehicle Regn No. SLS 5024 D

SN Parts Description %ﬂ.&m
- 4

1 FRONTBUMPER @ § 170600
2 FRONT BUMPER FIXING PARTS  » % 5 31400 ©
3 FRONT BUMPER ANTHRACITE GRILLE - CENTER /4 s § 179.00 &~

4  FRONT BUMPER AIR GRILLE-RH &1 $ 154.00 <

5 FRONT BUMPER AIR GRILLE END CAP-RH A7 § 1o A
6 FRONT BUMPER SPOILER Cax $ 27300 «
7 FRONT BUMPER CLOSING ELEMENT /~* “*7 § 14200 +
8 FRONT WHEEL SPOILER -RH ot Mees $ 300 -

9  FRONT BUMPER ADAPTER -RH N mec s 3800 !

10 FRONT BUMPER GUIDE SECTION -RH “F— $ 32.00 -~
1" FRONT WHEEL ARCH TRIM - LH/RH /4% s 58800
12 FRONTFENDER-RH “Justd $ 104700 —
13 FRONT FENDER ATTACHMENT PARTS  71r¢ Ne $ 3600
14 FRONT FENDER BRACKET-RH T4+ Ner $ o0 7
15 FRONT FENDER BRACE-RH 3.4 $ 2000 &
16 FRONT FENDER RIVET jv s $ 2400 “
17 FRONT FENDER CLOSING ELEMENT -RH M7 8 3000
18 FRONT WHEEL HOUSING LINER - RH  pig - D¢ fored . 3 183.00
19 FRONT WHEEL HOUSING LINER ATTACHMENT /** “= $ 52.00 +
20 HEADLIGHT - RH Crueleed 5 449100 ~

SUB-TOTAL SPARE PARTS CHARGES §  0,451.00
Legend Fmmarks (OK) = Approved, Remarka | X) = Mol spprowed

Sparn parts s Special Neif




Premium Automobiles

55 Ubl Road 1. Singapore 408600
Tel 63066 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SM?Q 7500 D

1 - t

..u-:,ﬁ

m P P
SN Parts Description S/Nett Remark

21 HEADLIGHT POWER MODULE ) § 693.00 -
22 HEADLIGHT CONTROL MODULE [ fss o $ 508.00
23 HEADLIGHT HEAT SINK - RH ardeed - $ 666.00
24 HEADLIGHT VENTILATION HOSE - RH W1 "= $ 26.00
25 HEADLIGHT MOUTING CLIP-RH T $ sa00 7 0l
26 HEADLIGHT MOUNTING - RH T ° $ 107.00 -
27 FRONT DOOR LOWER COVER-RH /™ $ 23500 <"
28 FRONTYRERIM-RH Gt $ 54800 —
20 FRONT TRACK CONTROLARM -RH M plee $ 33200
30 FRONT WHEEL BEARING HOUSING -RH M Hew s 620,00
31 FRONT WHEEL BEARING HOUSING BOLTS Nt ac $ 72.00 °
12 FRONT GUIDE JOINT-RH At antes $ 13200
13 FRONT TIERODEND-RH T Mo $ 118.00
34 SUNDRIES Tt el - $ 500,00

TOTAL SPARE PARTS CHARGES §  14,052.00

TOTAL LABOUR CHARGES 5 10,432.00

GRAND TOTAL § 2448400

Legens Remarks (Cw) = Approven, Remarss (X} = fol sgproved

Sparn pany are Specal M



Premium Automobiles ]

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

i1l |
J"rlldhu k- 'hlll

Name ; J
Surveyed Date : ' jlf" C 51[ 1
Authorised Date :
Excess Cost

Liability . | _ ”
Remarks . - e 'H{m &E. 0 | 05 Uﬁ_,) /)

Please Note i This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd
55 Ubl Road 1, Singapore 408699
Tel: (65) 6366 2323 Fax: (65) 6B41 1183

Supplementary Estimate 1
GST Reg No. 19-9302271-W
AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/D6E14/2019/TF
78 Shenton Way Date 16-May-19
#07-16 AIG Building Service Advisor Clory Tan
Singapore 079120 Pages lofl
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No 5L55042 D
Tel: 6841 0055 - Fax: 6256 4315 Model No 02 1.0 TFSI STRONIC

Quantity Description Unit Price =~ Amount

Parts
i=‘=‘=
LABORS 700 . pllur i §S3
1 To respray rhs wing mirror cover and 5 1,35 . .
mireet 230

rhs upper A-pillar.
TOTAL $ 1,350.00

For Premium Automobiles Pte Ltd
A’_““m o d, -

Authorised Signature




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 8366 2323 Fax ; 68411183
Email: Nora_khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6B41 1183
Reference PAIODI/DB142019/TF
Date 12-May-19

Vehicle in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Low Wee Khim

Address 28 Hooper Road
Singapore 225206

Telephone HP +85 86718087

Type of Claim Own Damage Claims

Policy No. 1700058427

Vehicle No SLS 5042 D

Model Code 02 1.0 TFSI & TRONIC

Model | Year 28/8/2017

Engine No CHZ 533091

Chassis No WAUZZZGAZ2)AD13843

Mileage

Date In

Liability

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 10-May-18

Place of Accident Mountbatten Road



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLS 5024D

360.00

1,250.00

300.00

1,650.00

280.00

700.00

192.00

Estimated
Sin Nature of Jobs Charges
To remove and transfer front wire harness for headlight,
1 homs, fog lamps, outside temperature sensor and SN 360.00
headlight washer assy.
To dismantle and renew front bumper, rhs front fender
2 and rhs head light. Re-organise front crash 2,800.00
management components. Reinstall all parts removed.
5 To dismantle rhs front door panel trim. Remove rhs 400.00
wing mirroer assy. Reinstall all parts removed :
P To respray front bumper, rhs front fender, bonnet, 4.600.00
rhs A-pillar and rhs front door R
To inspect rhs front suspension components.
5 : .
Renew if necessary. o La0n
6 To renew rhs front rim. Carry out wheel alignment.  S/N 280.00
7 Added labour charges - see attached 1,350.00
8 To carry out diagnostic check. SIN 192.00
TOTAL LABOUR CHARGES 11,782.00

4,732.00




Premium Automobiles

&5 Ubl Road 1, Singapore 408599
Tal; 63656 2323 Fax:6B41 1183

Telefax

Material List for Accident Vehicle Regn No. SLS 5024 D

SIN___ Parts Description gﬁlﬂn:tmm
1 FRONT BUMPER 5 1,706.00 1,364.00
2 FRONT BUMPER FIXING PARTS 5 314.00
2 FRONT BUMPER ANTHRACITE GRILLE - CENTER - 178.00
4 FRONT BUMPER AIR GRILLE - RH 5 154.00 122.80
5 FRONT BUMPER AIR GRILLE END CAP - RH $ 31.00
& FRONT BUMPER SPOILER 5 273.00 216.00
7 FRONT BUMPER CLOSING ELEMENT $ 142.00
8 FRONT WHEEL SPOILER - RH ] 31.00
8 FRONT BUMPER ADAPTER - RH 5 38.00
10 FRONT BUMPER GUIDE SECTION - RH -] 32.00 25.60
11 FRONT WHEEL ARCH TRIM - LH / RH § 588.00 469.60
12 FRONT FENDER - RH $ 1,047.00 B37.60
13 FRONT FENDER ATTACHMENT PARTS 5 36.00
14  FRONT FENDER BRACKET - RH s 71.00
15 FRONT FENDER BRACE - RH 5 29.00 23.04
16 FRONT FENDER RIVET 5 24.00 19.20
17 FRONT FENDER CLOSING ELEMENT - RH H 30.00
18 FRONT WHEEL HOUSING LINER - RH s 183.00 146.00
19 FRONT WHEEL HOUSING LINER ATTACHMENT 5 52.00
20 HEADLIGHT - RH 5 4,491.00 3,592.80
SUB-TOTAL SPARE PARTS CHARGES 5 9,451.00 6,818.64

Legend - Remarks (0K = Approved, Remarks [X) = Mol approved
Spare pans ane Specal Mefl.




Premium Automobiles

55 Ubl Road 1, Singapore 408839
Tel - 6366 2323 Fax @ 6841 1183

Telefax

Material List for Accident Vehicle Rean No. SMD 7509 D

Dam Pri
S/N  Parts Description SiNett Remark
cif s 6,815.64
21 HEADLIGHT POWER MODULE $ §93.00
22 HEADLIGHT CONTROL MODULE 5 508.00
23 HEADLIGHT HEAT SINK - RH 1 66600 8 532.40
24 HEADLIGHT VENTILATION HOSE - RH s 2600
25 HEADLIGHT MOUTING CLIP -RH 5 4400 § 34.56
25 HEADLIGHT MOUNTING - RH 5 10700 § B5.60
27 FRONT DOOR LOWER COVER - RH 5 235.00
22 FRONTYRERIM - RH 5 54800 § 193.60
29 FRONT TRACK CONTROL ARM - RH 5 332.00
30  FRONT WHEEL BEARING HOUSING - RH $ £20.00
31 FRONT WHEEL BEARING HOUSING BOLTS 5 72.00
32 FRONT GUIDE JOINT - RH 5 132.00
33 FRONT TIE ROD END - RH 3 118.00
45 SUNDRIES $ 500.00
TOTAL SPARE PARTS CHARGES 3 14,052.00 5 7.864.80
TOTAL LABOUR CHARGES 5 11,782.00 s 4,732.00
GRAND TOTAL $§ 2583400 § 12,596.80
Lmgmnd Ramarks (0K} = Approved, Ramarks (X) = Not approved

Spars party #e Special Nett,



Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapora 408609

Tel - (65) 6366 2323  Fax : (B5) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-8902271-W
AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/OB14/2019/TF
78 Shenton Way Date 16-May-18
#07-16 AIG Building Service Advisor Glory Tan
Singapore 078120 Pages (10t 9
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No |SLS 5042 D
Tel: 6841 0055 - Fax: 6256 4315 Model No 02 1.0 TFSI S TRONIC
Quantity | Description  UnitPrice | Amount
Parts
: *= B —
LABORS
1 To respray rhs wing mirror cover and 5 135000 § 700.00
rhs upper A-pillar,
TOTAL §$ 135000 § 700.00

For Premium Aulomoblles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax:6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:5768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asin Pacific Insurance Pte Ltd Norah Khai
78 Shemon Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai@ premiumauto.com, sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLS 5042 D PA/OD/0614/2019/KS

8 Aug 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SLS 5042 D, Audi Q2 1.0 TFSI

With reference to the above-mentioned vehicle, no. SLS 5042 D c¢laimant,
Mr Low Wee Khim, please find the related document per attached.

1. A copy of the Original invoice no. 85014088 — 5§ 12,622.58
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
pavmen! soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG -SLS5042D

Telephone +85-
Talefax +65-
EMail

Our department
Our Ref

Your Rel

Date

total pages

Premium Aulomobiles Pte L
Showraom

9 Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Sarvica & Parts Caentres
55 Ubi Rd 1

Singapora 408609
Telaphone (85) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

i Teefan G471 37002

Algxandra Service Contre Ubl Service Contre Customor Service

281 Ameandrs Hoed S5 Ues Fioma 1 Swrvce Ao rtmeet £38 10
Sirgapors 183578 Sngapone 405655 J4-rour Braasdown Sarice L = REet]
M Talephone 388 2273 Mairt Tasaphone 368 2123 Eromsi cumtameT carad@preTTmn SO ag

Moot Tabtan G841 1183

INS TAX INVOICE

Page 1 16:08 Company Reg. Na. 139902271W
GST Reg. Mo. 199502271W
AIG ASTA PACIFIC INSURANCE PTE LTD ice: s
WOTOR. CLATN: DR Invoice: esol408e Account: R000E T Qi
AIG BUILDING
78 SHENTOM WAY Date DE/08/201% AIC ASTA PACIFIC INSURANCE PTE LTD
§07-18 MOTOR CLATM DEPT
I 19120 07912 " - AIG BUILDING
BINGAPCRE 079120 079120 Order BLESN42D T AREEEOR | ST
107-18%
Term 10 SINGAPORE 079120
Regn No: stesog2ab (v 35234) Regn Date: 26/08/2017 Mileage: 3s4s2 WIP No.: 53156
Model: 02 1.0 TFSI S eremic GABANG Chassis: WAUZEZGAZIADIIH43 Engine: cez 5330381 Dept: «
You have been assisted by - vs-relvin Ehoo 138 |
Details Qty Linit Price Amount
a EXC M: BEEE -800.00 1.00 ~§00.00
Insyrance Excess/Liabllity
5 AODYWORE M 360,00 1.00 160.00
TO REMOVE AND TRANSFER FRONT WIRE HAEBMESS
FOR HEADLIGHT; HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SEMSOR AND HEADLIGHT WASHER
RSSY
g BODYWORE Mi t250.00 1.00 1,250.00
TO DISMANTLE AND RENEW FRONT BUMPER,EMS FRONT
FEMDER AMD HHS HEADLIGHT,HECRGANISE FRONT
CRASH MANAGEMENT COMPONENTS .REINSTALL ALL
FARTS REMOVED
s BODYNORK M: 300.00 1.00 100.00
TO DISMANTLE RHS FRONT DOOR PAMEL THIM.
REMOVE RHS WING MIRROR ASSY.REIMSTALL
ALL PARTS REMOVED
s BODYWORE M: 1650.00 1.00 1,650.00
TO RESPEAY FRONT BUMFER,RHS FRONT FENDER
AND RHS FRONT DOOH.
5 BODYWORK L 2680.00 1.00 280.00
TO RENEW RHS FRONT AIM.CARRY OUT WHEEL
ALIGNMENT
8 BODYHORK e 100.00 1,60 100,08
TO RESPRAY AHS WING MIRROR COVER AMND RHS UPPER
A-PILLAR
Q OTHERS M: 192.00 1.00 152.00
TO CARAY OUT DIAGHOSTIC CHECK
% AB1A998474 007243/ (V) (8% LED 23 Less G204 1.00 663.50 532.40
X REIAS4ITT4A HEADLIGHT Leas 0204 1.00 4491.00 1,552.80
X A81ABZLL72E 0072387 (V) { 5K WHEEL Lega Q20W i.00 182.50 140.00
] RA1ABZ11D06 FENDER | LASTI Lasa 0204 1.00 1047.00 837.80
% AB1A807107 Ghy COVER Lass Q204 1.00 185.50 628.40
X ASIRBOTLIOE GRL COVER Lean 0Z0% 1.00 T85.50 &28.40
L RE1REEIT1E 4w} COVER Lass G200 1.00 293.50 234.80




Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Sarvice Centre Customor Sarvice
281 Alawercirs Read 281 Alsasrrs Bosd £E | ihi Boad 1 Saroce Appointrert WSS TYYY
::r$“1HH:EHZEﬂ 22=¥“m1ﬁnﬁiuznq Seqm s ACOE00 Fid-hou Breakgown Sevioe SEE 1233
Muin Teiwtas 6471 3753 Main Tolstas 8475 1033 B sl S SngSeTAS . o
INS TAX INVOICE
Page 2 l8:08 Company Heg. Ro. 199902271W
GST Heg. No. 193902271W
AIG ASIA PACIFIC INSURANCE FTE LTD [pwvoice: @s . Acoatdnt: AoBoe 'r
HOTOR CLAIN DEPT BS014088 ce ADDODB ol
AlG BUILDING L = = T
78 BHENTOM WAY Date de/0B/20LE AlG ASIA FACITIC INSURANCE FTE LTD
§07-1E HOTCOR CLAIM DEFY
SINGAPORE 078120 079120 5L3%042D AlG SUILOING
Order : sLsf04ac 78 SHENTON WAY
#OT-14
Term : 30 SINGAPORE 079120
Regn No: spesoqen (v 38234 Regn Date: 26/06/2017 Mileage: 38482 WIP No.: 53156

Model: 02 1.0 TFSI § tronic GABANG Chassis: WAUZZZGAZIRO011843 Engine: cuz 533081 Dept: o
You have been assisted by - UE-meivin ¥heoo [ 138 1
Details Qtw Unit Price Amount
® ABIABOTIIO0 4W3 SPOTLER [LASTI Lesa 0204 1.00 272,50 218.00
% ABIADTLI427A Ax{ RIM 17" S-5POEE LATU Less 0204 1.0¢ £52,00 3%3. 80
o AEIABOT184 GUIDE [LAST) Lesa 0200 1.40 32. 00 25. &0
X ARLAB21136 SUPPORT |LAETI Less 020% 1.00 28.80 23.04
x AR IABOSEOBC MOURTING Less 020§ 1.00 107.040 B5.&0
% ABIABUTEEY GRY COMM PIECE (LAST] Less 0204 1.0¢ 134.00 107.20
® ALS1ESISEEC GROMMET Less 020% 16.00 2.40 34.56
% ADIABOTET2 4w GRILL Less 0204 1.0¢ 153,50 122,680
P AN O181B57 POP-RAIVET Lesa 0204 g.00 3.0 15,20
® ABIAASITLT 43 COVER sag 0204 1.00 283,50 234,80
Farts 1, 864,80 Sub-Towml 11,796_80
Labour 182.00
Sohlet 4,540.00 825,78
Meniua 0.00 Toa GST s
Lubiricant .00
, v
Grand Total Ry SEe
Received by For & on behall of

Premium Automobiles Pre Lid



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd Norah Khai from

78 Shenton Way 6768 9828 Telephane +85-
#(17-16 AIG Building 6841 1183 Telefax  +85-
Singapore 079120 Mobile  +65-
Motor Claims Dept Body Repair ~ Our department
Yr Ref: SLS5042 D Your Claim Ref

PA/ODNGT42019KEK COur Rel
25 May 2019 Data

| total pages
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Premium Aulomobilles Ple Lig
Showroom

Make & Model : Audi Q2 1.OTFSI S TRONIC 0 Leng Kee Road
" e " Singapore 153080
Vehicle Chassis No. WAUZZZGAZIADI3B43 Telephone (65) 6566 1111
H Telefax (65) 6471 3733
Vehicle Regn No. : SLS 5042 D
Sa & Pars Centres
Vehicle Mileage : scd KM 55r:|?Rm r:x
i Singapore 408628
‘JRMEI’E ﬂ“'mr - qu Ll..'!-w Wm Kh"“ Telephone (65) 6366 2323
Telefax  (B5) 6B41 1183
Certificate No i 1 700056427-01

Own Damage Excess : § 856,00 (Inclusive GST)

Accident Date : 10/05/2019

Place t Mountbatten Road

Repair Cost - $ 13,6328

WIP No. - 53156

Repairer's Name : Premium Automobiles Pre Lid

I"'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

-

Owner / Insured Signature

Time

e

Date 0+ f

DISCHARGE VOUCHER- AIG —SLS 5042 D



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
 Case Notified | Est Submitted | AdjAssigned | AdjRpt | Ad) Submitted | ins Authed | Status
14 May 2019 | 14May 2019 | S$12.596.80 | S$12,596.80 Pending for Survey
Main 12:07 09:38 Eoit Estnatms || view nipt | Report

Claim Dwtalls

— —— = —— | [Created by insurer]

LOW WEE KHIM, [D: 518586586, Tel: +6596715087, Emall WEEKS@WEERHIM.COM

10/05/2019 04100 - :59
S5LS5042D Daste of Loss: [19 Months and 14 Days From LTA
' Reg Date (Man Yrj]

_|OD | 795698649156 v/Cover Nota Wo.: __|1700056427 (Compratensive)

- - - — S3800.00
Premium Automoblles Fte Lid (UBL) 55 Ubl Road 1, 408699 Ubl - Tel: 67689820/9827 /4911
AlG Asia Pacific Insurance Pte. Ltd. (§G) - Tel: 65-8415-3000 ... [Handied by Gan, Hunchung|
Hunchung.GanBalg.com

LXK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAM LING] ... [Final Rpt
due 24/05/2019]

LOW WEE KHIM (54 / Male) , NRIC: 516586586, Tol +6596719087 Email: WEEKS@WEEKHIM.COM

e - ]
‘e AIG_SG (21/05/2019): Alert - Adj Mandate Approved ($$17555.00) - SLS50420 - Claim Handler: Gan, Hunch...
» AIG_SG [17/05/2019) Alert - Adj Mandate Malntained - SLSS0420 - Clalm Handler: Gan, Hunchung

& AlG_SG (14/05/2019): Alert - Adj Mandate Approved [S$12732.00) - SLS50420 - Claim Handler: Gan, Hunch...
*» ALG_SG (14/05/2019): SLS50420 / OD / 10/05/2018 / Coversge & Excess update

B
ALL ASSOCIATED TASKS view Al | Sesren Tasks | Create wew Task

Due Date  Priority Type  Task Group Subject  Mandier Aszigned By Completed On
No resufis.

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 16/8/2019



Merimen e-Claims

Claim Documents

*ELS5042D (79569864915G)
oD
May 10 2019 4:00AM
[LOW WEE KHIM]
Premium Automobiles Pte Ltd

Page | of 3

View Use Viewss =

Upioad Oocuments | Upioad Photos | Compose Mew Letter |  Upioad viden | _ Upioad Autia_ |
Assessment Reports 1 per page - B
| Mo | Finalized On | LKM Aute Consultants Pe Ltd (HQ) B Thumbnall | Print
1 14/05/1913:14 | Adjuster Immediate Advice g Load HTH
2 17/05/1910:3%  Adjuster Immediate Advice o Load HTM
Pm.ﬂ‘.l'lq.l 3 per page - @
1 [14/085/1912:10 | General View — — = O | weaws | @
7 14/05(19 12:10 | Chaasis Number O wwws | [F
1 14/08/1912:10 | Genaral View D | Loediec |
7 14/05/18 1210 General View . © | wearwc | B |
5 14/051912:10 | General View B B O wews | @
6 14/08/19 12:10 | Genaral View . D | Londiec | @
: 7 14/05/18 1210 | General View - © | weac | B
8 14051912:10 | Geners! View O wwrs | B
9 14/05/1912:10 | Ganeral View O | waiws | @
10 14/05/1912:10  General View - © | learws | @
11 14/05/1912:10 | Ganersl View O wiws | @
: 17 14/05/19 12:10 | General View . B D | Ladws |
13 | 1a/os/18 12:10 | Generat View D | weerc | B
14140519 12:10 | Ganeral View O | wrs | @
15 14/05/1012:10 | Ganeral View D | Loodwc | @B
_Il‘ .‘1_4;031'13 12:10 General View . _ﬂ Load G | [
17 | 14/05/19 12:10 | General View 0| wurc | F
|18 14/05/19 12:10 Ganeral View D | toadiec | @
19 1470519 1210 | Gemeral View O | ooews | @ |
0 | 14/05/1912:10 | Genersl View = O wers | B
|21 |14/08/18 12:10 | Ganarst View - O | wedws | @
| 22 14/05/19 12110 | General View 0O wawrs | F@
23 14/05/19 12:10 | General View 0 wewrs | F
| 24 | 14/05/19 12:10 | Genersl View B O oaaws | B
| 25 | 14/05/1912:10 | General View 0D | esers | F
26 14/05/19 12:10 | General View 0 wwrs | §F
27 14/05/1912:10 | General View B . B 0 | lcadirc |
2B 14/05/1212:10 | General View — D werc | @
29 2105/1911:29 | Reinspection Photo : © wews | B
0 |21/05/1911:20 | Relnspection Photo © | e | @
Ffﬁmm 11:2% | Reinspection Photo O e | @
32 21/05/1911:29 Reinspection Photo O wuws | B
33 21/05/19 11:29 Reinspection Photo i load 7G| [
| 34 121/051911:23 | Relnspection Photo = o 0 | iwdwc | B
35 |21/05/1911:29 | Reinapection Photo - O wows | B
36 |21/05/19 11:2% | Reinspection Photo O weaws | @
37 |21/05/19 1120 |Reinspection Phete - g_'___;uﬂ__rf__.i
38 |21/05/1911:29 | Reinspection Photo B 0  dwc | [§F
38 |21/05/19 11:20 | Relnspection Photo D wedwc |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 16/8/2019



Merimen e-Claims

Page 2 0f 3

40 23/05/1911:2% | Reinspection Photo B B © wurc | W |
41 |21/0%/19 11:29 Reinspection Photo | g___ Load G | ¥
42 21105181125 | Reinspeetion Photo . © iserc | B
&3 21/05/1911:29 | Reinspection Photo a O wews | W
44 21/05/18 11:29 | Reinspection Photo D | teadws | B
45 21/05/19 11:29 ;MM - o D | wews | §F
46 15/07/19 12:53 Reinspection Photo l_ﬂ Losa G | [
) :1541!?!1! 12:51 | Relnspection Photo || ediwc | B |
4815079 1253 [ Renapecionphote O U ]
|49 15/07/19 1253 Reinspection Photo B ©  waaws | B
|50 15/07/1912:53 | Reinspection Photo - 0 | Losaws !
|51 15/07/1912:53 | Reinspection Photo O | oasws | @
I 52 15/07/1912:55 | Reinspection Photo B Load 10G | [
| 1
'Documentation tpergee . * | BN |
| Ho | Relabel/Reorder | LXK Auto Consultants Pre Ltd (HQ) Thumbmall | Print
| 1 _1!_14.-*&5119 12:08 Singapore Accident Statement Load POF
| 3 14/05/1912:09 | Certificate of Insurance B Load POF
| 3 |14/D5/1912:09 | Driver's Driving License . Lbad POF
[ 4 |14/05/1% 12:08 ESTIMATE ) | Load POF
| & 17/05/1% 10:31 | SUPPLEMENTARY LIST Load POF
B 18/08/15 09:5¢ | WORKSHOP INVOICE Load PDF
7 |16/08/15 09:54 | DISCHARGE VOUCHER @  ioedror |
Linked Accident Hepnrt Documents
View LUse Viewst -
wlm S 1 per page | B
Mo Frelized On | Premium Automobiles Pte Ltd (UST) Thumbnail | Print
1 | 10/05/19 19:17 Accident Statement | Load HTH
Photos/Images . Tperpage < | @
No |Finsliced On | Premium Automobiies Pte Ltd (UBI) | Thumbnall | Print
I 10/05/19 19:07 | Accident Photo - L] T load PG | [
2 | 10/05/19 19:07 Aceident Pheto O | Lead 0 | [
3 |10/0%/1% 1%:07 | Accident Photo [ 1] | wadwe | [{
4 10/05/1919:07 | Accident Photo B B - O itcadic |
s |10/05/19 19:07 | Accident Photo O losaws | @
6 10/05/15 19107 | Accident Photo 0  wedws | |
7 10/05/19 19:07 | Accident Phote - O i |
[} ;m}ﬁﬁ: 19:07 Accident Photo 0 oadws | @
9 10/05/1919:07 | Police Report B B O eiws | @
10 | 10/05/19 15:07 Accident Photo - O tcedic | @
11 | 10/05/19 19:07 Aceident Pheto D icedis | [F
12 10/05/15 19:07 | Accident Photo o © | wadwes | §
uimmsl_vu_mu? Accident Pheto O wurs | W
14 10/05/12 19:07 | Accldent Phols D | cedrs | @
15 | 16/0541% 1%:07 | Accident Phota o O | tedws | [
16 10/05/19 15:07  |Accident Photo - @ | edrws | B
Documentation - 1 per page | @ i
Na | Finalized On Premium Automobiles Pte Ltd (UBI) = Thumbnail | Print
1 |10/05/1919:01 | Sketch Plan B [ TR
1 |10/0%5/19 19:01 Shetch Plan #3 O eiws | @
Documents Checklist

DOCUMENTS CHECHLIST

|
| There are no document checklists canfigured.

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

Reset | mj;tl‘

16/8/2019



Merimen e-Claims Page 3 of 3

Our Checikiist Remarks - LXK Auto Consultants Pte Lid (HQ)

Show Remarks To: [ Handling [rsurer
Snte: Mermorks ave presEle wriess you ahoss D offer Sarbies

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 16/8/2019



Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd ca reg o 1sseoresr)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

ngapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Lid.
AlG Bullding, 78 Shenton Way #08-16

Our File No: CC3/AIG19008472/A0D3N2

Singapore 079120 Date: 16/08/2019
REFERENCE
Insured/Claimant: LOW WEE KHIM Policy No: 1700056427
Date of Loss: 10/05/2018 MNature of Claim: oD Claim No: 79569BB4815G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLS5042D
Make & Model: AUDI Q2, 999cc TFSI S-TRONIC (A) Engine No: CHZ533091
Reg. Date: 26/09/2017 (Man. Year: 2017) Chassis No:  WAUZZZGAZJAD13843
Colour: Grey Odometer: 38439 km
Engine Capacity: 9899 cc
:ﬁ:‘t Value/New Car S$$115,000.00
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above values represand the remaining lyre treads depih
COST OF CLAIMS Repairer's Adjuster's Diffarence Diff %
Parts 14,052.00 7,884 .80 6,187.20 4403
Miscellaneous llams 0.00 0.00 0.00
Labour 11,782.00 4,732.00 7,050.00 59.84
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5$) 25,834.00 12,596.80 13,237.20 51.24
- Excess (5%5) 800.00 800.00 0.00 0.00
(55) 25,034.00 11,786.80 13,237.20 52.88
+ GST 7.00/7.00% (5%) 1,752.38 825.78 926.60 52 .88
Mett Amount (S§) 26,786.38 12,622.58 14,163.80 52.88
INSPECTION
Date of Assignment: 14/05/2019
Date Inspected: 13/05/2019 Inspectad At: Premium Automobiles Pie Lid (UBI)
55 Ubl Road 1
Singapore 408699
Estimated Period of Repair: 6.0 days

Adjuster: ADRIAN LING

Manager: SHIAL CHAN

NOTE: This repor! represents our findings sl the time and plsce of ingpsction stated hersin, Such inspection has been camied ouf fo the best of our
knowledge and abiity buf any ather labilly under any othar crcumsiances is hereby expressly erchuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 16/8/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 1,706.00 FS *1,364.00FS
2 1 *FRONT BUMPER FIXING PARTS MNot Necessary 314.00FS *-FS
3 1 *FRONT BUMPER ANTHRACITE GRILLE-CENTER Mol Necessary 179.00FS *-F5
4 1 *FRONT BUMPER AIR GRILLE-RH Cut 154.00FS *122.80FS
5 1 *FRONT BUMPER AIR GRILLE END CAP-RH Not Necessary 31.00Fs *-FS
-] 1 *FRONT BUMPER SPOILER Cut 273.00FS "218.00FS
T 1 *FRONT BUMPER CLOSING ELEMENT Not Necessary 142.00FS *-FS5
8 1 *FRONT WHEEL SPOILER-RH Mot Necessary 31.00Fs *-F§
9 1 *FRONT BUMPER ADAPTER-RH Wot Necessary 38.00FS *-FS
0 1 *FRONT BUMPER GUIDE SECTION-RH Damaged 3200Fs "2560F3
n 2 *FRONT WHEEL ARCH TRIM-LH/RH Necessary 588.00FS *469.60F5
12 1 *FRONT FENDER-RH Dented 1.047.00FS *B3T.60FS
13 1 *FRONT FENDER ATTACHMENT PARTS Nol Necassary 36.00FS *-F§
14 3 *FRONT FENDER BRACKET-RH Nol Necessary 71.00FS *-F§
15 1 *FRONT FENDER BRACE-RH Benl 29.00FS "23.04FS
6 1 *FRONT FENDER RIVET Nacessary 24 00FS *19.20FS
17 1 *FRONT FENDER CLOSING ELEMENT-RH Nol Necessary J0.00FS *~FS
18 1 *FRONT WHEEL HOUSING LINER-RH Deformed 183.00FS *146.00FS5
19 1 *FRONT WHEEL HOUSING LINER ATTACHMENT  Nol Necessary 5200FS *-F8
20 1 *HEADLIGHT-RH Cracked 4 491.00FS *3 502 B0FS
21 1 *HEADLIGHT POWER MODULE Mot Necessary 693.00FS *-FS
2 1 *HEADLIGHT CONTROL MODULE Nol Necessary 508.00FS *-FS
23 1 *HEADLIGHT HEAT SINK-RH Cracked 666.00FS “532.40FS
24 1 *HEADLIGHT VENTILATION HOSE-RH Mot Necessary 26.00FS “-F5
25 1 *HEADLIGHT MOUNTING CLIP-RH Necessary 44.00FS *3456FS
28 1 *HEADLIGHT MOUNTING-RH Cracked 107.00FS *B5B0FS
2r 1 *FRONT DOOR LOWER COVER-RH Nol Necessary 235.00Fs *-F5
28 1 *FRONT TYRE RIM-RH Cul 54B.00FS "393.60FS
20 1 *FRONT TRACK CONTROL ARM-RH Nol Necessary 332.00FS *-FS
i 1 *FRONT WHEEL BEARING HOUSING-RH Nol Necessary 620.00FS -F§
M 1 *FRONT WHEEL BEARING HOUSING BOLTS Nol Necessary 72.00FS *-F5
v *FRONT GUIDE JOINT-RH Mol Necessary 132.00FS “FS
33 1 *FRONT TIE ROD END-RH Mot Necessary 11B.00FS *-FS
4 1 *SUNDRIES Nol Necessary 500.00FS -Fs
F=Franchise part S=SpcMatl.

Total Parts (55) 14,052.00 T.BE4.80

e

Report was unsubmitied during this print-out.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuscaction=g... 16/8/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Noe Particulars

Lab.Type

Repairer's

Page3of 3

Amount

Labour ltems

1 TO RESPRAY RHS WING MIRROR COVER AND RHS
UPPER A-PILLAR

2 TO REMOVE AND TRANSFER FRONT WIRE HARNESS
FOR HEADLIGHT HORNS,FOG LAMPS,0UTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY

3 TO DISMANTLE AND RENEW FRONT BUMPER,RHS
FRONT FENDER AND RHS HEAD LIGHT.RE-ORGANISE
FRONT CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

4 TO DISMANTLE RHS FRONT DOOR PANEL
TRIM.REMOVE RHS WING MIRROR ASSY.REINSTALL
ALL PARTS REMOVED

5  TORESPRAY FRONT BUMPER,RHS FRONT

FENDER,BONNET,RHS A-PILLAR AND RHS FRONT
DOOR

6 TO INSPECT RHS FRONT SUSPENSION
COMPONENTS.RENEW IF NECESSARY

7 TO RENEW RHS FRONT RIM.CARRY OUT WHEEL
ALIGNMENT

;] TO CARRY OUT DIAGNOSTIC CHECK

Gross Labour Cost (S§)

New

MNew

Mew

Niew

Naw

Mew

New

Mew

1,350.00

360.00

2,800.00

400.00

4,800.00

1.800.00
280.00

182.00

T00.00

360.00

1,250.00

300.00

1,650.00

0.00
280.00

182.00

11,782.00

4,732.00

[_ Report was unsubmitied duﬁng this print-cut.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 16/8/2019



