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5/14/2019° ¢ Adjuster Immediate Advice
Note:; This document has not been finalised.

LKK Auto Consultants Pte Ltd (ceregno1essoriess)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-BB05 Emall: sur@lkkauto.com:assignments@ikkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. From; LKK Auta Consultants Pte Lid
AlG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408833
Attn: Date: 14 May 2019
Preliminary Advice
Vehicle No 1 SJR32145 Accident Date : 10/05/2018
Make t AUDI A3 Policy Na. : 100069536
Assignment Date : 14/05/2019 Excass 1 550,00
Date of Inspection  : 13/05/2019 Est. Duration of Repair :7.00
Inspection At : PREMIUM AUTOCARE CENTRE (BENOI)
24 BENOI| SECTOR
SINGAPORE 629857

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% 39,282.00
Revised Amount 55 24,168,00
Check ltems (Estimated) 5% 4,646.00
Total 8% 28,814.00
Lump Sum Repair S$

Total Loss Consideration

Mew for Old Value 55
Pre-Accident Value 8% 104,000.00
COE !/ PARF Rebata 5% 52,463.00
Salvage Value 8%
Margin for Repair 8% §1,537.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your autharisatian,

{ )} The vehicle is uneconomical to be repaired, you are advised to invite tander for the wreck

{ )} Othercommenis .

hitps://singapore. merimen.comiclaims/index.cfm Pfusebax=SVCdochfuseaction=dsp_viewersmartAdocid=41557227 &preview=14nclayout=14CFI...
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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 11 July 2019 2:16 PM

To: Boo seng yak; SUR; Chang Chee Sing; jiayee yap@premiumauto.com.sg; Carrine
Leong

Subject: RE: FINAL REVISION - SIR3214S - OD AIG - SURVEYED13 MAY 19 - RASUL

Dear Mr Boo,

WITHOUT PREJUDICE

Confirm final fig 522,934.24 before excess $600.00 & GST and 10 repair days and provide us the before paint photos.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-9561 | email; glewse@Ikkauto.com | fnx: 6256-4315
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 17 June 2019 10:14 AM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@Ikkauto.com>; Chang Chee Sing <claims@premiumauto.com.sg>; jlayee.yap@premiumauto.com.sg; Carrine
Leong <carrine.leong@premiumauto.com.sg>

Subject: FINAL REVISION - 5JR32145 - OD AIG - SURVEYED13 MAY 19 - RASUL

Hi Adrian and all,

Revised estimate is attached. Vehicle re-
inspected by Rasul on 20 May 19,

Please confirm repair cot of $22,934.24 @ 10 days of repairs.

Your early closure is well appreciated.

Best regards - b



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuta)
Sent: Thursday, 16 May 2019 5:20 PM
To: PAL Claim; ‘Nadaraja, Deebanalnadaraja’; SUR
Cc nora khai@premiumauto.com.sg
Subject: RE: - AIG - OD / SJR3214S - Addendum to change vehicie number
2 e
Dear Kee 5iang, [ . ot td |

) &

_l"' #"Jb

please refer to the message from insurance office: “Labour should be at 4-4,5days @52250.00." i
As instructed by our client , please proceed to repair the insured vehicle SIR 32145 (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shisu Chan (Ms) | Case Handler

LEK Auto Consullants Pte Lid

Phone: 6256-3501 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{ao8933)

From: PAL Claim <claims@premiumauto.com.sg>

sent: Thursday, 16 May 2019 3:13 PM

To: Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; 'Nadaraja, Deebanalnadaraja’
<Deebanalnadaraja.Nadaraja@aig.com>; SUR <sur(@lkkauto.com=

Cc: nora.khai@premiumauto.com.sg; Claims <claims@premiumauto.com.sg>
Subject: RE: - AIG - 0D / SIR32145 - Addendum to change vehicle number

Hi Deeban,
Attached GIA for your next action.
Sorry for the trouble..

Best Regards,

Kee Siang
Claims Advisor

Preamium Automoblles Pte Ltd s ne sssazziwg

24 Benol Sectar, Singapare 629857

p. +65 6474 3323 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p.+65 6836 2223
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5 AUDIT TRAIL

Meriman e-Claims

Claim Audit

Mo on Aetiy Ramarks By
14 May 2019 e : [A] LEE SU
09:14 Cim Dt Modified {neured Name: -> SUYUN TANG. Insured 1D; -> £1548758BE. THING
2 é;,':';’ 2019 ¢3m Veh Model Changed (205109) AUDI A3 998ce TFSI S-TRONIC [A). [h-]rulﬁsm
14 May 2019 Reg Mo: SIR32145, Palicy No: 1800069536, Acct Date: 2019/05/10. Claim Type: 4] [A] LEE SU
3 0914 Cim Created D. Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Workshop: Premium Autocare = nynG
! Ceritre {Benoi)
14 May 2019 . [A] LEE SU
4 na-1a Adj] Co Assigned LKK Aute Consultants Pte Ltd [HQ): THING
5 é;,‘:‘:" 2019 44 Next Rpt Changed  Next Rpt:Final Rot.Due Date:2019/05/24 [n‘}‘HLIEIEGS 5
14 May 2019 . . [A] LEE SU
& 00:14 Adj Mandate Set Approved:8000.00.Rainsp:Ad) dechies. THING
14 May 2019 [200005] AlG Asia Pacilic Insurance Pre. Ltd, (SG) -> |203830] AlG Asia Pacific Tns [T] Merimen
| ’ 09:14 Cim Ins Co Changed urance Pte. Ltd, (Express) Administrator
14 May 2019 " [A] LEE SU
8 noi1a Adj Adjuster Assigned  [None| -> MOHD RASUL Sy
14 May 2019 [A] SHLAU
| ¥ 1327 Adj Rpt Initiatad CHAN
14 May 2019 Insured Phona No ~ [A]) SHIAU
10 3.7 Updated [None] => [+6581003579] S
14 May 2019 . [4] SH1AU
|11 13:37 Cim Dt Modified Driver Mame: -> SUYUN TANG. CHAN
14 May 2019 . [A] SHIAU
12 13:27 Cim Dtl Modified JB] Reg, Date: -> 2018/06/14. CHAN
14 May 2019 [A] SHIAU
i3 1327 Cim Details Motified CHAN
14 May 2019 Adj Im. Advice g ; [&]) SHIAL
| 14 14:01 Submitted fiext Rpt:Final Rpt.Due Date:2019/05/24 CHAN
14 May 2019 Cur.Req:26814.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE  [A] SHIAU
15 14:02 Adj Mandate Request . or 4 THORISE REPAIR. CHAN
16 May 2019 C€im Registration . L 2 (1] Nadaraja,
16 15:31 Modified Excess: -> 600.00. 2F Remarks: -> Not Applicable. GST: -=> 7.00. Dest
16 May 2015 CIm Registration . B [1] Mah,
17 17:07 Modified Rep:204569->200611. Victor-CK
16 May 2019 Next Rpt:Final Rpt.Due Date:2019/05/24. Mandate Remarks: Labour should ba at £ [1] Kah
(18 J3.44 Adj Next Rpt Changed -4.5days £1$2250.00, Re-inspection to be done for damage check and supplementa 'l-"lctnr-d‘
: ry items [ labour,
|18 16 May 2019 Adj Mandate Set Approved:24168.00;Labour should be at 4-4,5days ©$2250.00. Re-inspection to b [1] Koh,
Sl 13 5 & done for damage check and supplementary items / labour, Aginsp:Yes. Victor-CK
Date From 4[] »| pate To 4|5 »| Audit Typa None v G
I \CTT _—— L =3 - a = e — - . a o —
INo record . =
"Merimen Billing for this case - Transaction History = S
Ral N I B D [ ”I,.-.,. i |
[ [ l LKK Auto LKK Aute | (N -
2145532 ot e Motor | Consultants Pte | Consultants Pte | SIR32145 10.70
- I = | - A kd D" - [ ) N =

hrm-,r:.iwmmmmmmmmmjmmmmnw_vmﬁmwmmamu=3aa1*1 TACFID=529...
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- AlG - RE: RE: - AIG - OD / SJR3214S - Addendum to change vehicl...

From: Madaraja, Deabanalnadaraja

To: PAL Claim, 'Shiau Chan (LKKAuto)', 'SUR'
0+ nora. khai@premiumauto.com.sg

Sent: 168/5/2018 3:41:09 PM

Dear Kee Siang,
Thanks for expediting on this case. Please be inform that we have confirm coverage for this case.

Final excess amount will be 5600.

Thanks & Regards,

Deeban Nadaraja

AIG

Claims Adjuster | Express Auta Claims
Singapore Claims | AIG Shared Services

Deebanalnadaraja.nadaraja@aig.com www AIG.com

From: PAL Claim [mallto:claims@premiumauto.com.sg]

Sent: Thursday, May 16, 2019 3:19 PM

To: ‘Shiau Chan (LKKAuto)'; Nadaraja, Deebanalnadaraja; "SUR'

Cc: nora.khal@premiumauto.com.sg; Claims

Subject: [EXTERNAL] RE: - AIG - OD / SJIR32145 - Addendum to change vehicle number

This message is from an external sender; be cautious with links and attachments.
Hi Deeban,

Attached GIA for your next action.

Sorry for the trouble..

Best Regards,

Kee Siang
Claims Advisor

Premium Automobiles Pre Lid e v ez

24 Benoi Sector, Singapore 629857

p. +65 6474 3323 . +63 684] [ 183

e.claims@premiumauto.com.sg W, www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2213



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner |D:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC

8758E

SJR32145
No

14 May 2019
AUDI

A3 SPORTBACK 1.0 TFSIS TRONIC (LED)

Red
2018
CHZ464327

WAUZZZ8V8JA115083
85.0 kW (113 bhp)

$24,173.00
14 Jun 2018
14 Jun 2018
0
$25,843.00

Yes
13 Jun 2028
$19.382.00

13 Jun 2028

A - Car up to 1600cc & 97kW (130bhp)

10

$36,426.00
$33,081.00
$52,463.00

The information contained herein is correct as at 14 May 2019



MPA L TICE00TE | Prmmurn Autornogies ©e Lin - U
ENTHY DATE & TIME 100592018 18321
SLUBMITTED BY Tomy Foang Cnin Fong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Piaase raport :Muf_ur the detads of the accidend 1o speed ug e CiRIME proceis
2. This Form must be compleied by the Policyholder andfar the Authonsed Dirtwair.

1. informaton provdad must be as ruthiul and sccurads as possible. Any willul mistepresentalian of winoiding of malenal facks mary sl insurance Srmpanies o

repadinte palicy linbility

4 The msue and sccsptance of this Form by iInsurance companies is nol an ndrmisakon of policy
b refermed to the Paollce for investi
. Thes repont will be forwarded by the insurers of the GIA Recoros Managermen| Cantre establishod by the Ganetal Insurance Associabon of Singapone (GiA) for

5 Any lalss

Nability gt e part of e MSLTRNCE COMpEANnsEs
ion.

archiving ang that copsss of this repon will. for @ fes. be made avaiabhe upon application by INiBreses i
7. By tha lodgamant of s repon io e NSurer. you haruby consant io the archwing of this repon &t the centre and io copiea of the repon bwng made availnbis

aforessd

Date Of Repor

Date Of Accident

Exact Locatlon Of Accidan
Country/State of Loss

10/06/2018 16:21

10/05/2016 13:30

UPPER SERANGOON RD @ BLK 47TA
SINGAPORE

DETAILS OF OWN VEHICLE

Vahicle Registration Number
Insured/Policyholder
Mame Of Registerad Owner
MRIC Mo

Email Addrass

Mobile Phone No

Alternative Phona No
Vehicle Particulars
Manufacturar

Model

Exaci Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
for repair o your vehicla?

If Mo, Please siate action to be taken
Vahicle Category

Insurance Company

Name of Insurance Company
Typa Of Coverage

Fleel Policy

Policy Number

Cover Nate Number

Driver

Name of Dnver

MRIC No

Dats Ot Birth

Occupaton

Date Of Driving Pass

Driving Experience

Gender

Maobile Number

Fax Number

Conlact Number

EMail Addrass

SJRA214A

SUYUN TANG

S154875BE
SUYUNTANGEGMAIL.COM
(LOCAL) +65-81003579
OTHERS-81003579

AUDI
A3 SB 1.0 TFSI S TRONIC

PRIVATE USE

YES

FRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE.LTD
COMPREHENSIVE

NO

1800089536

SUYUN TANG

S1548758E

15/11/1862

INDODR

0B/0211882

37 YEARS AND 3 MONTHS
FEMALE

(LOCAL) +65-81003578

OTHERS-81003579
SUYUNTANGEGMAIL.COM

Page 10115



BLK 107A EDGEFIELD PLAINS
#17-108

Postcoda B21107
\Was drivar an employes of tha Insured’s Company NO
If Mo, Relatonship of the Driver with the Insured OWMNER

Address

Vehicle Registration Number of Driver's Own -
Vehicle .

insurance Company of Driver's Own Vehicla -

General Information of the Accident

Type Of Accidant COLLISION - HEAD TO REAR
Weathar Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved In this accident? NO
Number of vehicles [including own venicla)

involvad in the accident 2
Was any body injured in the Accident? NOD
Was any injured conveyed o hospital by NO
ambulance?

Was any other material or property damaged? YES
| have bean approached by unknown personis) NO
soliciting/offaring accident claims assistance

Numbar of Passengers (Including Driver) 1
Details of Police Action

Was the accident reportad to the police? NO
If Yes Pleasa state which Police Station

Was nolice of intended Prosecutian glven? NO
If Yes, against whom?

Circumstances of Accident

AS THE TRUCK SLOWED DOWN. | DROVE INTO THE REAR OF THE TRUCK.
Attachmant(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was thare any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GBFTEETA

Vehicle Make/Model/Colour

Details ©f Properties

Vehicle Category COMMERCIAL VEHICLE
Mame of Driver MIAH KHODAROM
MRIC/Passport Number

Contact Mumber

Address

Postcode

ingurance Campany Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 aof 15



IMPORTANT NOTICE

1 Flokie regont gomectly the datails of the scodent 10 weeed up ther chairm proces
1 Tr form munt be camplted by the Potcyholder and/er the Autharised Driver
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H‘lm.ﬂ-wmlm
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Accident Photo
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Accident Photo
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Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora. khal@premiumauto.com.sg / claims@premiumauto.com. g

Telefax

Estimate *  Accident Repairs
Workshop +  UblRoad 1

Contact No : 63662323

Fax No : G8411183
Reference *  PA/OD/0613/2019/TF
Date : 12-May-15

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms. Suyun Tang
Address Blk 1074 Edgefield Plains
#17-108
Singapore 821107
Telephone HP +65 81003579
Type of Claim Own Damage Claims
Policy No. 1800069536
Vehicle No SJR3214 A
Model Code Audi A3 SportsBack 1.0 TFSI
Model / Year 14/6/2018
Engine No CHZ464327
Chassis No WAUZZZAVB]A115083
Mileage
Date In 10-May-19
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 10-May-19
Place of Accident Upper Serangoon @ Blk 477A



Premium Automobiles .

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle S]JR 3214 A
Estimated

S/n Nature of Jobs Charges

To remove and transfer front wire harness for
1 headlights, horns, fog lamps, outside temperature S/IN S SED.UD/
sensor and headlight washer assy.

To remove and transfer aircon condenser, radiator,
) additional radiator, electrical fans and cuqtrol unit. /N §  1,000.00
To carry out vacuum/regas and to pressurise cooling
system.
: - L AL
To d!;mantle front bumper, both front fenders and
bonnet. Renew front lock carrier and align to
position. Renew front bumper, both front f&nders, <

} bonnet and both headlights. Re-orgainise front 6,540.00 3 0oL
crash management components. Reinstall all parts
removed.
T front burfper, both front fenders, bonnet
o respray front bumper, both front fenders, bonne
4 and both A-Billars. > 4%“ (250
S To renew front windscreen. S/N S 48(].{)0/“
6 To carry out diagnostic checks S/N S 192.DV
TOTAL LABOUR CHARGES : $ 13,232.00

_—



Premium Automobiles

S5 Ubi Road 1. Singapore 408699
Tel : 63662323 Fax:6841 1183

Telefax
Li i hicl 214 A -
Prices
S/N  Parts Description S/Nett Remark
1 FRONTBUMPER w7 $ 1.698.00
-l'?
2 FRONT BUMPER FIXING PARTS + ¥ 5 170.00
7
3 FRONT BUMPER CLOSING ELEMENT -LH /RH - s 540.00 .
a7 Y
4  FRONT BUMPER GUIDE SECTION-RH/LH - 5 70.00
) FRONT BUMPER CENTER GRILLE % 5™ s 146.00
6  RADIATOR GRILLE C@A , s 1,301.00
; ERONT BUMPER CLOSING ELEMENT - CENTER * G #” 5 174.00
8 A/CSTICKER Axe 7 3 7.00
9 CAUTION STICKER A& ~~ 5 13.00
7 fr~
10 FRONT BUMPER REINFORCEMENT COVER - 5 111.00
11 FOAMFILLERPIECE . f¥~ s 172.00
7 7(1:--*--

12 FRONT BUMPER REINFORCEMENT - s 660.00
13 FRONTFENDER-LH/RH Y bt~ 3 1,556.00
14 FRONT FENDER ATTACHMENT PARTS X 2 S 130.00
15 FRONT FENDER REAR BRACKET-LH/RH Y \ fei S 50.00
16  FRONT FENDER CENTER BRACKET - LH / RH s 86.00
17 FRONT FENDER RIVET ﬁ_ AL-C — 5 48.00
18 FRONT FENDER CLOSING ELEMENT - LH /RH X L s 112.00
19 FRONT FENDER BRACE - LH / RH XS s 176.00
20  HEADLIGHT-LH/RH Pt»/” S 10,058.00

SUB-TOTAL SPARE PARTS $ 17,278.00

All charges are not inclusive of G5T.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax:6841 1183

Telefax
ri r Vehicle R R3214
Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
21 HEADLIGHT POWER MODULE 7 slad ~ s 693.00
22 HEADLIGHT CONTROL UNIT ‘? S S508.00
g 4§

23 HEADLIGHT HEAD SINK -LH . A 3 666.00
24  HEADLIGHT LIFT CYLINDER- LH / RH (4! - ./KHrKM 256.00
25 HEADLIGHT LIFT CYLINDER HOSE - ¥ vt 5 61.00
26  BONNET M~ S 2,501.00
27 BONNET ATTACHMENT PARTS Y sv & 5 149.00
28 BONNET EDGE PROTECTION St& 5 25.00
23 BONNET HINGE - LH/RH Y % 5 112.00
30  FRONT FENDER SIDE SEAL-LH/RH X AL~ s 74.00
31 BONNET TOP CATCH HOOK b¥ <~ s 81.00
32 BONNETSTRIKER-LH/RH % 3% s 200.00
33 BONNET CATCH HOOK - BOTTOM e vl 3 58.00
34 BONNET LOCK WITH MICRO-SWITCH D5 5v¢ 2 S 367.00
5 BONNET BOWDEN CABLE )Xtvt 3 53.00
36  BONNET BOWDEN CABLECOVER Y 7% s 9.00
37 LOCK CARRIER AIR GUIDE - CENTER = ¥J¥“ 5 53.00
38  LOCK CARRIER AIR GUIDE COVER 7 gL $ 27.00
39 LOCK CARRIER ¥€~ 5 663.00
40 LOCK CARRIER AIR GUIDE - CENTER / LH/RH T ¥ s 55.00

SUB-TOTAL SPARE PARTS $ 6,611.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks {X) = Mot approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1. Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
ial L r Acci Vehicle R R3214 A
Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
41 PLENUM CHAMBER COVER c.«f/ s 164.00
42  FRONT WINDSCREEN c@4 -~ 5 988.00
43 FRONT WINDSCREEN FOIL Aec .~ B 128.00
44  PRIMER Ae~_~ 5 19.00
45  FRONT WINDSCREEN DEFLECTOR -LH/RH XA~ 5 122.00
46 W/S SEALANT Ao~ SIN $ 200.00
47 FRONTNO.PLATE &f ~ SIN $ 40.00
48  SUNDRIES & A&~ 5 500.00
TOTAL SPARE PARTS © § 26,050.00
TOTAL LABOUR CHARGES ©§ 13,232.00
GRAND TOTAL :$ 39,282.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183 <

Telefax & @\5&0\

Name : @SD‘-L B H‘P @oo/c0 b&

Surveyed Date (3o S{l‘t
Authorised Date

Excess Cost T Cpﬂﬂp

L

Liability
Remarks : XS ° T BA
Reveet |
?u\n'\o""‘j he b TMJ
Please Note +  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts inthe
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Morah Khai at
Tel:6768 9828 for appointment.

=
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel: 8368 2323 Fax: 6841 1183
Emall: Nora khai@premiumauto.com.sg / claims@premiumauto com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 56368 2323

Fax No * 68411183
Reference +  PAJOD/OB132018TF
Date : 12-May-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Litd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Ms, Suyun Tang
Address :  Blk 107A Edgefield Plains
#17-108
Singapore 821107
Telephone :  HP +65 81003578
Type of Claim :  Own Damage Claims
Policy No. : 1800065538
Vehicle No : SJR3214A
Model Code +  Audi A3 SportsBack 1.0 TFSI
Model |/ Year T 14/6/2018
Engine No : CHZ464327
Chassis No :  WAUZZZBVBJA115083
Mileage :
Date In 1 10-May-19
Liability ' .
Excess Cost ;-
Estimated By :  Johnny Boo / Allan Wu
Accident Date ¢ 10-May-18

Place of Accident ¢ Upper Serangoon @ Blk 477A




Premium Automobiles

55 |Jbi Road 1, Singapore 408658
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SJR 3214 A

Estimated
Sin Mature of Jobs Charges

To remove and transfer front wire harness for
1 headlights, horns, fog lamps, outside temperature SIN § 360.00 5 360.00
sensor and headlight washer assy.

To remove and transfer aircon condenser, radiator,
additional radiator, electrical fans and contral unit. To
carry out vacuum/regas and o pressurise cooling
system.

SN 3 1,000.00 1 1,000.00

To dismantle front bumper, both front fenders and
bonnet Renew front lock carrier and align to position.

5 Renew fmr_ﬂ bumper, both Ifn:ant fenders, bonnet and g 6.400.00 5 3,500.00
both headlights. Re-orgainise front crash management

components. Reinstall all parts removed. (LHS froar fender
roplaced $500/ addod)

To respray front bumper, both front fenders, bonnet and
4 poth A-pillars. (1xss550=51850) $ 4.200.00 § g
5 To renew front windscreen. SN § 480.00 $ 480.00
6 To carry out diagnostic checks SN § 182.00 L} 192.00
TOTAL LABOUR CHARGES : % 13,232.00 3 7,182.00




Premium Automobiles

55 Libl Road 1, Singapore 4086598
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJR 3214 A
Damaged Parts & Prices

SIN _ Parts Description S/Nett Remark

1 FRONT BUMPER ] 1.698.00 5 1,358.40

2 FRONT BUMPER FIXING PARTS 3 170.00

3 FRONT BUMPER CLOSING ELEMENT - LH/ RH 5 540.00

4 FRONT BUMPER GUIDE SECTION - RH / LH s 70.00

5 FRONT BUMPER CENTER GRILLE 5 146.00

B8 RADIATOR GRILLE s 1,301.00 3 1,040.80

T FRONT BUMPER CLOSING ELEMENT - CENTER ] 174.00 $ 138.80

B AIC STICKER $ 700 § 512

8 CAUTION STICKER ] 13.00 s 9.76

10 FRONT BUMPER REINFORCEMENT COVER $ 111.00

11 FOAM FILLER PIECE -] 172.00

12 FRONT BUMPER REINFORCEMENT H] 660.00

13 FRONT FENDER - LH /RH 5 1.556.00 5 622.00

14 FRONT FENDER ATTACHMENT PARTS 5 130.00

15 FRONT FENDER REAR BRACKET-LH /RH 5 50.00

16 FRONT FENDER CENTER BRACKET - LH/RH 5 B6.00

17 FRONT FENDER RIVET 5 48,00 § 38.40

18 FRONT FENDER CLOSING ELEMENT - LH/RH 5 112.00

19 FRONT FENDER BRACE - LH/RH 5 176.00

20 HEADLIGHT - LH/RH § 10.058.00 8,046.40
SUB-TOTAL SPARE PARTS $ 17,278.00 $ 11,259.68

All charges are not inclusive of GST.

Legend :

Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Spacial Nelt



Premium Automobiles
&5 Ubi Road 1. Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJR 3214 A
Damaged Parts & Prices

SIN  Parts Description SiNett Remark
c/f § 1125968
21 HEADLIGHT POWER MODULE 5 693.00 3 554.00
22 HEADLIGHT CONTROL UNIT 5 508.00
23 HEADLIGHT HEAD SINK - LH 5 666.00
24 HEADLIGHT LIFT CYLINDER- LH/RH s 256.00
25 HEADLIGHT LIFT CYLINDER HOSE 5 61.00
26 BONNET L3 2,501.00 ] 2,000.80
27 BONNET ATTACHMENT PARTS -] 148.00
28 BONNET EDGE PROTECTION 5 25.00 5 19.92
28 BONNET HINGE- LH/RH : 112.00
30 FRONT FENDER SIDE SEAL - LH/RH 5 74.00
N BONNET TOP CATCH HOOK - 81.00 3 64.72
32 BONNET STRIKER - LH / RH 3 200.00
33 BONNET CATCH HOOK - BOTTOM 5 58.00
34 BONNET LOCK WITH MICRO-SWITCH 2 5 367.00
35 BONNET BOWDEN CABLE - 53.00
38 BONNET BOWDEM CABLE COVER - B.00
<7 LOCK CARRIER AIR GUIDE - CENTER 5 53.00
38 LOCK CARRIER AIR GUIDE COVER § 27.00
39 LOCK CARRIER ] 663.00 s 530.40
40 LOCK CARRIER AIR GUIDE - CENTER /LH/RH 5 55.00
SUB-TOTAL SPARE PARTS $ 6,611.00 § 14,429.52

All charges are not inclusive of GET.
Legend . Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Neit.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJR 3214 A

Dama Parts & Prices

S/IN  Parts Description S/Nett Remark
§ 14,429.52
41 PLENUM CHAMBER COVER 5 164.00 5 130.80
a2 FRONT WINDSCREEN ] 988.00 L1 790.00
43 FRONT WINDSCREEN FOIL $ 128.00 3 102.40
44  PRIMER $ 1900 § 14.88

45 FRONT WINDSCREEN DEFLECTOR -LH/RH L3 122,00

45 WIS SEALANT SIN $ 20000 § 200.00
47 FRONT NO. PLATE SN § 4000 § 40.00
48  SUNDRIES 5 50000 § 44.64
TOTAL SPARE PARTS 3 26,050.00 § 15752.24
TOTAL LABOUR CHARGES $ 13,232.00 5 7,182.00
GRAND TOTAL $ 39,282.00 § 2293424

All charges are not inclusive of GST
Legend

Spare parts are Special Nett.

Remarks (OK) = Approved, Remarks (X) = Nol approved



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

.

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment,

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Lud Norah Khai
78 Shenton Way HT6R 991 |
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Rel: SJR 3214 5 PA/ODO6132019/NK

22 July 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SJR 3214 5, Audi A3 SB 1.0 TFSI,

With reference to the above-mentioned vehicle. no. SIR 3214 S claimant,
Ms. Suvun Tang, please find the related document per attached.

I. A copy of the Original invoice no. 8501404] - 55§ 23,897.64.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If vou require any further clarification, please do not hesitate to contact me at
67689911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG - SIR 3214 8

fram

Telephone +85-
Talefax  +55
EMail

DOwur departmean
Owsr Raf

Your Ref

Data

fotel pages

Pramium Automoblles Ple Lid
Shewroom

8 Leng Kee Road

Singapare 158080
Telephone (85) 6588 1111
Telefax  [G5) B471 3733

Sarvice & Pars Caentres
55 Lbi Rd 1

Singapore 4086006
Telephone {65) 63386 2343
Telefax  [65) 6E4 11183



Premium Automobiles Pte Ltd (HD

Audi Costrs Singepors Alsxandra Sarvice Contre Ubi Service Centre Customer Service

281 Alexancins Foad 2Nt Alsearwits Road 58 Lici Road) 1 Sarvic kst S TETE
Singapore 165538 Srgapore 159638 Bingapons 4HESE Jdhour Breakdowr Sevice BAZA 1Ty
Mam Telephons 838 2273 Main Telsphona 6388 2323 Meent Tetmphone 38 2173 Email ountome cemioremumats com K
Mmin Telelan G471 3713 Main Teistes 847510233 Man Telstas  BE47 1183

INS TAX INVOICE

Pags 1 17:55 Company Reg. No. 199902271W
GST Reg. No. 199902271W
AIG ASIA PACIFIC INSURANCE FTE LTD  [pvolce: 84014041 Account: a000E ‘T o)

MOTOR CLAIM DEPT

AIG BUILDING
TE SHENTOM WAY Dete ; 18/07/201% AIG ASIA PACIFIC IKSURANCE FTE LTD

MOTOR CLAIM DEPT

#7186
- o 1617 - = o AIG BUTLGIRG
SIEGRECAE 079120 079120 Order © sJR32145 T8 SHEROH SAY
7-18
Term : 30 SINGAPORE 078120
Regn No: sgm3zies (v 38208) Regn Date: 14/06/2018 Mileage: 7776 WIP Na.: 53186
Model: A3 spoRTEBACE 1.0 TFST GvFanNs  Chassis: wWauzzzAvssalisoli Engine: cuz 364327 Dept: o
You have been assisted by = oe-noza | 11
Detmls Oty Unit Price Amount
E SUHLET My 40.040 1.04 40,00
TO SUPFLY VEHICLE NUMBER PLATE
4] EXC M: BBEAE -&600. 00 1.00 =§00.00
Insurance Excess/Liability
B BODYWORE M 360,00 1.00 360,00
TD ANMOVE AND TRANSFER FRONT WIRE HARNESS
FOR HEADLIGHTS,HOBMS, FOG LAMFS, OUTSIDE
TEMPERATURE SERSOR AND HEARDLIGHT WASHER
ASSY
5 BODYWORE My 1600, 00 i.00 1,000,00
TO REMOVE AND TRANSFER AIRCON CONDENSER,
BADTATOR, ADDITIOMAL BRADIATOR,ELECTRICAL
FANS AND CONTROL UNIT.TO CARRY OUT
VACTIUM/REGAS AND TO PRESSURLSE COOLIMG
SYSTEM
] BODYWORE H: 3500, 00 1.00 3,500,00
TO DISMANTLE FRONT EUMFER ANMD BOHMET.RENEW
FAONT LOCK CARRIER AND ALIGHN TO POSITION.
RENEW FRONT BUMPER,LHS FPONT FENDER, BONNET
AND BOTH HERDLIGHTS.REOHGRNISE FRONT CRASH
MANAGEMENT COMPONEMTS.REINSTALL ALL PARTS
REMOVED
| AODYWCRN M1 1680, 60 1.900 1.6%0.00
TC RESFRAY FRONT BUMPER,LHE EFRONT FEMDER
AND BOMNET
5 BODYWIRK M 480,40 1.00 480,00
TO HENEW FRONT WINDSCREEM
3 BODYWORE M: 192.00 1.00 182.00
TO CARHY OUT DIAGNOSTIC CHECH
5 BODYWORE M: 700,40 i.00 Z00.00
O SUPPLY FRONT WINDSCAEEN SERLENT
ks ABVIESIESIAATTH GRILLE (LAST) Leas 0z20% 1.00 1301 .00 1,040.80
¥ AEVI941771D (A) (5E) HEADLIGHT 16/ Lesa 0200 1.40 5029.00 4,023.20
% ASVOSELTTAD {A) [5K] HEADLIGHT 16/ Less 0204 1.00 £029.00 4,023, 20




Premium Automobiles Pte Ltd

Audi Centre Singapore Alpxandra Service Centre Ubi Service Centre Customer Sarvice
281 Alecanara Rsaa 28t Aesardra Road 58 Ui Fread 1 Sarvice Appointman NG 730
Singapore 16 Swgapure 155938 Srgepors 4JBE3 T4-hour Braakdewn Serace BE2d (713
Mam Taleptone S806 2210 Mam Telwgnone S388 2223 Mun Temphons £188 3133 Ermil fumttre ConmiormT B SO 5G
Man Telwtm 8471 1733 Main Telstax 8474 1023 Mun Telsfas  EB47 1183
INS TAX INVOICE
Page . 17:5! Company Reg. No. 199902271W
GST Heg. No. 199802271
RIG ASIA PACIFIC INSURANCE PTE LTD voice " Account: 0oO& - 0
. AT ke Invoice: gao14041 A0 (1 ]
AIG BUTLDING
18 SHENTON WAY [Date 1B/07/201 AIG ASIA PACIFIC INSURANCE PTE LID
$OI-15 MOTOH CLEIM DEFT
- 75120 07612 AT AIG BUILDING
SINGAPORE 075120 078120 Order ArpIzlAE TE SHEMTOM WAY
#07-16
Term : 30 SINGAPOEE (78120
Repn No: sopazigs 38208) Regn Date: L4/08/2018 Mileage: 1T7E WIP MNa.: 53188
Model: 83 SPORTSBACE 1.0 TESI BVEAMG Chassis: WAUTIZBVEIALLS0HE3 Engine: cuz 464327 Dept: ©
You have been assisted by = tB-tora 11
Details Oty Linit Price Amount
X ABVOB21105L {BE) FENDER | LAGTI Less 0204 1.00 777,50 622.00
% ABVIELS401 589 {SK|COVER (LAST) Less 020% 1.00 183.50 130.80
b ABVOBOSSHEA CARRIER Liss 0204 1.00 BE3, 0D 530.40
% ABVIE4E0G8S NvH WINDEHIELD Less 0204 1.00 5B7.%0 750.00
% REVOBOTOESR GRI 0072387 (V) IGERK] COVER Less 030% 1.00 1E5Q8. 00 1,358.40
¥ AEVOE2I028D HOO0 | LAST) Less 0204 1.00 2501, 00 2,000.80
% AGODH3IS1LL UTE ADHESIVE PADS Lesa 0201 1.00 2&.00 20.80
¥ ABVOEZI12ER EDGING Less 0204 1.00 24.90 158,92
¥ ABVOBZIZB0A HOOE { LAST] Less OZ0W 1.00 BD. 80 64.72
% ABDDBESE0S FIiM Less 0204 1.00 128,00 102.40
% AEKOO10%20A FLATE Less 0204 1.08 12,230 S, T8
¥ ABVDO10515A STICEER Less 0204 1.00 E.40 G.12
4 AD QDS2000z PRIMER (DG| Less 020§ 1.00 1E.60 14,88
» ABVIBEIN4G PLATE Less 0204 1.08 173.50 138,80
» ATFPS4157ZAC POWER MOD Less 020% 1.00 £82.50 554,00
o AN LD2E1507 FUBE 15& | SSMALL Lesa 0204 2.00 1.90 1.04
b AN Ql&ies7 FOP-RIVET Less 0204 16.00 3.00 36,40
® AWHTODETT2A N Less 0208 2.00 %00 .00
X AN F1166301 BOLT Less O20W 10.00 1.60 12,80
Farts 15,512.24 Sub-Total 22.334.24
Labous 0.00
gublet T, 422,00 ) i 68340
Marnus 0.00 T% GST s LR
Lubricant 0.00
Grand Total 23,097.64
Received by For & on behalf of

Premium Automobiles Pre Lid




Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9828
#7-16 AlG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SIR3214 S
PA/OD/6132019/GW
29 May 2019
I
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model Audi A3 SPORTBACK 1.0 TFSI
Vehicle Chassis No. WAUZZZSVSIAL 15083
Vehicle Regn No. SIR 32148
Vehicle Mileage 7772 KM
Vehicle Owner Ms. Suyun Tang
Certificate No 1800069536
Own Damage Excess § 642.00 (Inclusive GST)
Accident Date 3 10/05/2019
Place : Upper Serangoon (@) Blk 477A
Repair Cost $ 23,€971.6%
WIF No. 53186
Repairer's Name Premium Automobiles Pte Liud

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

_.--""
= = .
P R
Owner / Insured Signature i
P e —
Time §5&'5 A,
Date

NISCHARGE VOUCHER- AIG - 51R 3214 5

fram
Telaphoneg +65-
Telefax  +65-
Mobile *65-
Qur deparimant
Your Claim Ref
Qur Rel

Date

total pages

Pramium Aulomaobiles Ple Lid

Showroom

8 Leng Kes Road
Singmpore 153000
Telephone (65) 6566 1111
Telefax  (65) 8471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408609
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



Menimen e-Claims Page | of |

CLAIM SUBFOLDER TRACKING

" Case | Motiled | EstSubmitted | AdjAssigned | Ad)Ept | Adj Submitied Ins Autied | Stetus |
(14 May 2019 13 May 2019 5§22,934.24 | S$22,934.24 | Pending for Surver
el £an aeg | 00100 | o Estmates || View gt | |
G Ad) Rpt I | Caricel Caie |

| [Created by adjuster)

Insured: SUYUM TANG, ID: S154B7SHE, Tel +G581003579

| 110&!#’1‘&“ 13:00 - =59
Vishicls Reg, Na.: SIR3214S Date of Logs: | [10 Months and 26 Days From LTA

— | Rieg Date (Man Yrj]

| Claim Type OD / 742471666356 | Polkcy/Cover Note Mo.: | 1800059536 (Comprehensive)
| Excess: 5360000

| Repairer: ] | Premium Automoblies Pte Ltd [UBT) 55 Ub| Road 1, 4085%% Ubi - Tel: 67689628/9827/9911

Mandilng Ingurer AIG Asia Pacific Insurance Pte. Ltd. llwruﬂ Tal; 85-6419-3000 ... [Handled by Nadaraja, Desban
| : I:mmnilrhl:km]_l Hindarajalisig.com

. uto Consultants Pte Ltd (HQ) - Tel: 62563561 . .. [Handled by MOHD RASUL] ... [Final
Mt due 24/05/2019) ks

|Drver/Custodian. [SUYUN TANG (56), NRIC: SISABTSSE, Tel: +6581003579 Emal:

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |

® AlG_S5C_EXPRESS Iliﬂl‘ip‘iﬂlé] Alert - MI Mandate Approved [HHIIIM&HIIH“ = Clalm Handler: Nadaraja, ...

= .

ALL ASSOCIATED TASKS View Al |  SearchTasks |  Creste Mew Task | Compiete |

Due Date  Priority Type Task Group  Subject Handler Assigned By Completed On Created On  Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 25/7/2019



Merimen e-Claims Page | of 2
Claim Documents
*SIR3214S (74247166635G)
oD
May 10 2019 1:00PM
[SUYUN TANG]
Premium Automaobiles Pte Ltd
Upioad Documants | Uplosd Phatos | Compose Mew Lemtee | uplosd viges | uplesd Aueie | View Use Viewsr
Assessment Reparts 1 per page - B
Ne | Finalized On LKK Auto Consultants Pie Ltd (HQ) Thumbsall | Print
1 |14/05/19 14:01 | Adjuster Immediate Advice © | Load T
i.wlm rﬂl'_ll; |
Mo | Relabel/Reorder | LXK Auto Consultants Pte Ltd (HQ) 1 [Thumbnsll | print]
1 |14/05/19 13:20 | Odometsr Reading O e | F
| 2 |14/05/1933:20 | Chassis Number © | waawe | B |
I: 14/05/18 13:20 | General View ©  weirvs | I
4 [14/05/1913:20 | General View © | adwc |
S |14/05/19 1320 | General View D | waams | B
6 |14/05/1913:20 | Genarsl View O wedirs | B
7 |14/05/1913:20 | General View B © | adws |
B |14/05/19 13:20 | General Viaw | waaws | @
9 |14/05/1213:20 | Genersl View O edrs | B
10 |14/05/19 13:20 | General View O weawc | B
11 |14/05/19 13:20 | Genaral View O | carvc | @
12 |14/05/1913:20 | Genaral View O werc | B
13 |18/05/19 1320 | General View O wadws | F
|14 [14/05/1913:20 | Geners) View @ wrs | @
15 | 14/05/19 13:20 }n.n--l_m_ a O e | @
|18 | 14/05119 13:20 | General View O wediwc | [E
17 140519 13:20 | Geners) View O cwrc | B
18 14/05/1913:20 | Genaral View : O | i |
18 14/05/19 13120 General View 0| edwc | @
70 140519 13:20 | Genarsl View O | ceaws | @
|21 14/05/1913:20 | Genaral Viaw o | @ | e | @
|22 14/05/1913:20 me O | edws | @
23 1405719 13:20 | Geners| View O tware | @B
24 | 14/05/19 13:20 General View 0 | wedwc |
25 14/05/1913:21 | General View O edws | F
26 1405/1913:21 | Genarsl View - - @ | oraws | B
27 | 14/05/19 13:21 | General View O | adies | @
28 14/05/1913:21 | Genersl View - o Q| earc | B
29 14050191321 | Ganaral View 0| omdws | B
30 | 14/08019 13:21 General View O | cedivc |
31 [14/05/1913:21 | Generst View QO wwrs B
32 14/05/1913:21 | Ganers| View O | tosawc |
|33 14/05/1813:271 | Genarsl View 0 eadws | (@
34 14/05/1913:21 | Ganersl View . 1@ e | @
15 140819 13:11 Ganeral View O wuws | B
|36 14/05/1913:21 | Geners View 0 csawrs |
37 1405191321 | Ganaral View o O sivc | @
35 14/05/1913:21 | Genaral View 0O eews B
3% 14/05/1913:21 | Genersl View O wwres B
40 14/05/1913:21 | Geners! View ©  loed G
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i
|41 14/05/1913:21 | General View O twwrs | B
42 | 14/05/12 13:21 | General View - O tedirc | @
a3 ‘ﬁ;s;i; 1321 Geoneral View 0 wrEs !
44 140519 13:21 | General View O s | [F
45 14/05/19 13:21 | General View 0D wuws | @
a8 14/15/19 13.21  General View o D ews | §
| 47 140519 13:21 | Ganers] View - 0  toaswc | [F
|48 140519 13:21 | Goneral View 0  ioceaws =
?:; 14/05/19 13:21 | General View O | wuwc | @
|50 14/05/19 1331 General View - O laaws | B
|51 14/05/1913:21 | General View . O wwrs | @
.;.-lmu 1321 General View | ‘9“ Loed 106 | [
Iﬂiﬂﬁm 1331 General View O waws | B
54 14/05/19 13:21 | General View ! Load G | W
|55 14/05/19 1321 | General View D | oedws | [
56 | 14/05/1% 13:21 | General View - O aaws | F
57 25/07/15 08:55 | Reinspection Photo © oo LA
5§ | 25/07/19 08:5% | Relnspection Phats | Loadrc | [
59 |25/07/1908:5%  |Relnspection Photo O  acws | [F
| 60 25/07/19 08:5% | Reinspection Photo 0 tsawc |
€1 |25/07/19 08:58 | Relnapection Phote 0 | osdirc | [
62 | 25/07/19 0B:58 Relnspection Phota O  adws | [
| 63 | 25/07/19 08:55 | Reinspection Photo @ | wodws | @
64 | 25/07/15 08:58 | Reinspection Photo 0  tsadc | [0
65 25/07/1% 08:5% | Reinspection Photo O | sdws | @
E6  25/07/1308:58 | Reinspection Photo : © ecvs | @
&7 |25/07/19 08:50 | Reinspection Photo 0| wediec | @
68 |25/07/19 08:5% | Relnspection Phota || tesdiec | B
in I5/07/19 0859 | Reinspection Phota S o O  tceavc | B
| 70 |25/07/19 08:55 | Reinspection Phote O | oediec | [
|71 25/07/1508:55 | Reinspection Photo O | toadirc | [
Documentation 1 per page - ¥
No | Relabel/Beorder | LK Auto Consultants Pte Lid (HG) = Thumbnall | Print
1 |14/05/1913:21 | Singapore Accident Statement s Load PDF
2 [14/05/19 13:21 | ESTIMATE il | Long POF
3 | 14/05/19 14:07 | Driver's Driving License Load POF
4 | 14/05/1% 14:07 | Certificate of Insurance Load PDE
S 16/05/15 16:52  |ADDEMDUM GIA REPORT Load POF
£ 25/07/19 09:06 | WORKSHOP INVOICE Load PDF
7 |25/07/1909:06 | DISCHARGE VOUCHER o o Load POF
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DOCUMENTS CHECKLIST " Reset | Save| Pt |
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LKK Auto Consultants Pte Ltd (cores e 1sseorisers

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-BB0S Email: suri@likkaulo.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No: CC3/AIG190084T0/R1QD3N2
AIG Bullding, 78 Shenton Way #07-18
Singapore 078120 Dale: 25/07/2019
REFERENCE
Insured/Claimant: SUYUN TANG Policy No: 1800069536
Date of Loss: 10/0572018 Nature of Claim: oD Clalm No: T7424T166635G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJR32145
Make & Model: AUDI A3, 998cc TFSI S-TRONIC (A) Engine No: CHZ464327
Reg. Date: 14/06/2018 {Man. Year: 2018) Chassis No: WAUZZZBVEJA115083
Colour; Red Odomater; TI72 km
Engine Capacity: 869 cc
::::ﬂ Valua/New Car $$104,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Fromt Tyre Size: 2056/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Bridgestone & mm Rear Left Side: Eridgestone 6 mm
Front Right Sida: Bridgestone & mm Rear Right Side: Bridgestone & mm
The sbove values represent the remaming yre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 26.050,00 15.752.24 10.287.76 39.53
Miscallaneous llems 0.00 0.00 0.00
Labour 13.232.00 7.182.00 8.050.00 45.72
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 39.282.00 22.934.24 16,347.7T6 41.62
- Excess (55) 600.00 600.00 0.00 0.00
(55) 38,682.00 22,334 24 16,347.76 42.26
+ GST 7.00/7.00% (S5) 2,707.74 1.563.40 1.144.34 4226
Nett Amount (5§) 41,389.74 23,897.64 17.492.10 42 26
INSPECTION
Date of Assignment: 13/05/2019
Date Inspected: 13/05/2019 Inspected At: Premium Autocare Centre (Benol)
24 Benoi Seclor
Singapore 629857

Estimated Period of Repair: 10.0 days

Adjuster: MOHD RASUL Manager: SHIAU CHAN

NOTE: This repovt represents our fndings ol the time and plece of inspection sfaled hersin. Such inspection has been carmied out to the bost of our
knowledge and abiity but any other Kabilly under any other circumstances is hesby expressly escluded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Gty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 1,698.00FS "1,358.40F5
2 1 *FRONT BUMPER FIXING PARTS Sarviceable 170.00FS *-Fs
3 2 *FRONT BUMPER CLOSING ELEMENT - LH/RH Serviceable 54000Fs *-FS
4 2 *FRONT BUMPER GUIDE SECTION - LH/IRH Sarviceable 70.00FS *-FS
5 1 *FRONT BUMPER CENTER GRILLE Sarviceable 146.00FS *-FS
B 1 *RADIATOR GRILLE Cracked 1,301.00FS *1,040.80FS
7 1 *FRONT BUMPER CLOSING ELEMENT - CENTER Cracked 174.00FS *138.80F5
8 1 *AJC STICKER Necessary T.00FS *5.12FS
g 1 *CAUTION STICKER MNecessary 13.00F3 "9.76FS
M0 1 *FRONT BUMPER REINFORCEMENT COVER Sarviceable 111.00FS *-FS
1M 1 *FOAM FILLER PIECE Sarviceable 172.00FS *-FS
12 1 ‘FRONT BUMPER REINFORCEMENT Sarviceable 660.00FS *-F5
13 2 *FRONT FENDER - LH/IRH Bant 1.556.00F§ "622.00FS
14 2 *FRONT FENDER ATTACHMENT PARTS Sarviceable 130.00FS *-FS
15 2 *FRONT FENDER REAR BRACKET - LH/RH Serviceable 50.00FS *-FS
16 2 *FRONT FENDER CENTER BRACKET - LH/RH Sarviceabls BE.OOFS -FS
17 1 ‘FRONT FENDER RIVET Naecassary 48.00F3 *3840FS
1B 2 *FRONT FENDER CLOSING ELEMENT - LH/RH Sarviceable 112.00FS *-FS
19 2 *FRONT FENDER BRACE - LH/IRH Sarviceable 176.00FS *-FS
20 2 *HEADLIGHT - LH/RH Broken 10,058.00FS "8,046 40FS
21 1 *HEADLIGHT POWER MODULE Shorted 683.00FS “*554.00FS
2 1 *HEADLIGHT CONTROL UNIT Serviceable 508.00FS *-FS
23 1 *HEADLIGHT HEAD SINK - LH Sarviceable 666.00FS *-F5
4 2 *HEADLIGHT LIFT CYLINDER - LH/RH Serviceable 256.00F8 *-FS
25 1 *HEADLIGHT LIFT CYLINDER HOSE Sefviceable 61.00FS *-FS5
26 1 *BONNET Bant 2,501.00FS "2,000.80FS
27 1 *BONNET ATTACHMENT PARTS Serviceable 149.00FS *-FS
28 1 *BONNET EDGE PROTECTION Scraiched 2500FS  *19.92Fs
29 2 *BONNET HINGE - LH/RH Sarviceable 112.00FS *-FS
D 2 *FRONT FENDER SIDE SEAL - LHIRH Nol Necessary T400Fs *-FS
o1 *BONNET TOP CATCH HOOK Bant B1.00FS "84.72FS
32 2 "BONNET STRIKER - LHIRH Sarviceable 200.00FS *-FS
3 1 *BONNET CATCH HOOK - BOTTOM Serviceable 58.00FS *-FS
M 2 *BONNET LOCK WITH MICRO - SWITCH Sarviceabls 367.00FS *-FS
s 1 *BONNET EOWDEN CABLE Serviceable 53.00Fs *-FS
3k 1 *BONNET BOWDEN CABLE COVER Sarviceable 9.00Fs *-FS
v 1 *LOCK CARRIER AIR GUIDE - CENTER Serviceable 53.00Fs *-FS
38 1 *LOCK CARRIER AIR GUIDE COVER Serviceable 27.00FS *-FS5
39 1 *LOCK CARRIER Deformed B663.00FS *"530.40FS
40 1 “LOCK CARRIER AIR GUIDE - CENTER/LH/RH Serviceable 55.00FS *-Fs8
41 1 *PLENUM CHAMBER COVER Cut 164.00FS *130.80FS
42 1 “FRONT WINDSCREEN Cracked 8986.00FS “790.00FS
43 1 *FRONT WINDSCREEN FOIL Necessary 126.00FS *102.40F5
44 1 *‘PRIMER Necessary 18.00FS “14.88FS
45 2 *FRONT WINDSCREEN DEFLECTOR - LH/RH Not Necessary 122.00FS *-FS
48 1 WIS SEALANT Necessary 200.00FS "200.00FS
a7 1 *FRONT NO. PLATE Bent 40.00FS  "40.00FS
48 1 *SUNDRIES Necessary 500.00FS  “44.684FS
F=Franchise parl. S=SpcNatl

Total Parts (S$) 26,050.00 15752.24

Report was unsubmitted during this print-out.
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Adjuster Report Page 3 of 3

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour tems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS MNew 3B0.00 360.00

FOR HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY.

2 TO REMOVE AND TRANSFER AIRCON CONDENSER, Naw 1,000.00 1,000.00
RADIATOR, ADDITIONAL RADIATOR, ELECTRICAL FANS
AND CONTROL UNIT. TO CARRY OUT VACUUM | REGAS
AND TO PRESSURISE COOLING SYSTEM.

3 TO DISMANTLE FRONT BUMPER, BOTH FRONT New 6,400.00 3,500.00
FENDERS AND BONNET. RENEW FRONT LOCK
CARRIER AND ALIGN TO POSITION. RENEW FRONT
BUMPER, BOTH FRONT FENDERS, BONNET AND BOTH
HEADLIGHTS. RE-ORGANISE FRONT CRASH
MANAGEMENT COMPONENTS. REINSTALL ALL PARTS

REMOVED.
4 TO RESPRAY FRONT BUMPER, BOTH FENDERS, New 4,800.00 1.650.00
BONNET AND BOTH A-PILLARS.
5 TO RENEW FRONT WINDSCREEN. Mew 480.00 480.00
B TO CARRY OUT DIAGNOSTIC CHECKS. MNew 182.00 192.00

Gross Labour Cost (S$) 13,232.00 7,182.00

Report was unsubmitied during this prini-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 25/7/2019



