7/17/2019
a SERVICE REQUESTS MESSAGES CLAIMS
Claim S9MO1IN3H i
Actions
Reference CC4/ASM19008431/Uwb3s2
p Next Step
Loss Date May 9, 2019

Report Date May 13,2019 10:02:00 AM

Request Date May 13, 2019

Insured

Due Date TAN KIM MUAN

Claim Portal

Wait for: Approve
invoice

[t ]

BLK 58, CHAI CHEE DRIVE, #10-100,

Vendor Name LKK AUTO CONSULTANTS PTE 460058, Singapore

LTD (TP) 94233533
Type of Loss Third Party Vehicle Damage

Services Pending verification - Direct
Settlement

Additional Instructions

Vehicle Information

Incident Vehicle  SGK3539C
Registration #

Make TPVD MITSUBISHI

Model LANCER 1.6 M

Service Address

Primary Contact
RICO 60 AUTO SERVICES PTE. LTD.

8 KAKI BUKIT AVENUE 4, #02-24,
PREMIER@KAKI BUKIT, 415875, Singapore

Claim Handler
ANG Richard

richard.angbs@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. X X Surveyor/ Assessor LKK AUTO CONSULTANTS PTE July 17,
I LKKInvoice1[2].pdf Invoice
expense LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS PTE July 17,
B LKKAdjustment1a[2].pdf Others
Documents LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS PTE July 17,
I LKKInspection[1].pdf Others
Documents LTD (TP) 2019
N Forms / Claim LKK AUTO CONSULTANTS PTE July 17,
I LTA SEARCH.pdf Others
Documents LTD (TP) 2019
LKK AUTO CONSULTANTS PTE July 17,
I WORKSHOP INVOICE.pdf Invoice Repairer <
LTD (TP) 2019
I PAYMENT BREAKDOWN - EXPRESS X . LKK AUTO CONSULTANTS PTE July 17,
Invoice Repairer
SETTLEMENT FORM.pdf LTD (TP) 2019
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim oth LKK AUTO CONSULTANTS PTE July 17,
ers
SETTLEMENT FORM.pdf Documents LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=115600&tab=....

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1015488?token=e5b989f9-cace-4aa2-9c56-ec41af46876a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1015485?token=36340d86-fd88-4646-b0e7-f9a314672ea1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1015484?token=d783484b-9db5-40d3-84a1-d55f2f32adeb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1015482?token=ff27058b-dbb0-474b-81b2-334e313a4520&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1015480?token=0c393867-323d-4819-9c12-2e92561805a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1015478?token=e397346c-0301-4895-9bd9-decee2481fd6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1015477?token=306fda75-b77a-4233-9711-5291439954b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError

SERVICE REQUESTS MESSAGES

CLAIMS

I TP MANDATE IA-SGK 3539C.pdf

B REntal Recepit.pdf

I MARKED ESTIMATE.pdf

B LKK Inspetipn Photos.pdf

I LTA & GIA SEARCH.pdf

I Letter to Ol.pdf

I 1A-3539.pdf

I EMAIL FROM WORKSHOP (THIRD PARTY
PRI).msg

I GIA REPORT OF SKR2172Z (INSD).PDF

I GIA REPORT OF SGK3539C (TP).PDF

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Reports & Statement

Reports & Statement

Claim Portal

SUB-TYPE

POA / Authority
Letter

Others

Others

Others

Others

Others

Policy Holders /
Insured

Others

Workshop

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KADRI Mateen

KADRI Mateen

KADRI Mateen

DATE
UPLOADED

July 17,
2019

July 1, 2019

July 1, 2019

July 1, 2019

July 1, 2019

July 1, 2019

June 27,
2019

May 14,
2019

May 13,
2019

May 13,
2019

May 13,
2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=115600&tab=....
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1015474?token=657c584a-77a5-42d9-978e-d99d63df10fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:980889?token=c5bc4dc5-8d19-4f62-8b75-9dc11015acce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:980888?token=66729c9a-b8a7-47e1-8183-cf6ab4b0412f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:980887?token=6c4f2dfe-586e-4d0a-a7b2-dcc99fbc00bb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:980885?token=3460c5eb-6b5d-4ef0-b67d-93749c1f52dc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:980886?token=d0c78ba7-0450-4ada-a9b2-17a33ce90f92&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:975412?token=b6e63137-00a5-4aef-aa92-abefe4b291eb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:889342?token=4e6638e9-0bc0-4101-8a12-41e83e12bf61&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:884063?token=3a149347-553e-4ee3-8ba8-fdd333437788&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:884059?token=9f57220d-db7f-40d3-8abd-19b36be54364&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:884058?token=5281327e-7ae5-4fea-9bf4-b7a7a2e3bb23&portalRoute=/claim-portal/html/ServiceRequestDocumentError

