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27 June,2019

TAN KIM MUAN
BLK 461 TAMPINES ST 44
#03-42
SINGAPORE 520461

Dear Sir/Mdm,

OUR REF : CC4/ASM19008431/UWb3
YOURREF ISKR2172Z
ACCIDENT INVOLVING SKR2172Z AND SGK3539C ALONG HOLLAND DRIVE ON
09/05/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a third-party claim(s) from Rico 60 Auto Services Pte Ltd acting on behalf
of the owner of SGK3539C against your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected because of the
claim against your policy.

As lnsurers, they shall proceed to deal with the claim(s) subject to the merits ofthe case and
according to the rights afforded under the policy. Should you not be seeking the protection of
your policy and seek to take conduct of third-party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 davs from the date of this letter. Your intent
must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following
to iimmvchen@lkkauto.com within 7 days from the date of this letter !I-@!-plevjdgg-g!-egI
reportind centre. The list below is not all inclusive and further document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence and
status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)
o Copy of the letter of authorization
. Video footage of accident (if any)
. Statement and/or police report from independent wltness(es) (if any)
. lf you or your passenger(s) are filing a claim against any of the involved Third Party(s),

you areto keep us informed ofyour legal representative(s) and the status ofthe claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives or make any compromise or settlement
without our prior knowledge and consent. lf you receive any correspondence or legal
document such as a Writ of Summons in connection with this accident, please forward it to us
immediately. You may email it to cst@axa.com.so or deliver it by hand to AXA Customer Care
Centre.
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This letter should not be regarded as a waiver by AxA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver may
have committed.

ln the event of receiving and handling of any third-party injury claim(s), we shall keep you
informed of the final indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact as at 6841 2928 or
iimmvchen@lkkauto.com. Please quote our claim reference when you contact us that we can
assist you more effectively.

Yours sincerely,

Jimmy
Case Handler
DID: 6841 2928
FAX:6741 4108
Email: jimmychen@lkkauto.com

c.c. AXA lnsurance Pte Ltd (AXA)
(Motor Claims Dept)



RICO 5O AUTO SERVICES PTE, LTD-
Co, & GST Res, No.; 201807623M

iBukit Avenue 4, Premier @ Kaki Birki!. fO2 2.r
Singapore 415875 i Email: enquiry@ rico60.coo.r

Tel: +55 6286 5060 j Fax: +65 6286 7060

I.ETTER OF AUTHORISATION

ln consideration of Rie o.oo Atrto servi.ces FE. r.td., I Kaki Bnkit Avenue 4. premier @ Kiki qurit,
tl02-24,Sir(l .aWre4158?5, reBairinB mylsnr motor vehicle no. 36 k 3 S31 q ,, *r7o*
reqEe.st lA /,+ Tar s_l,alnq yo na 

s' rr"' eur

H("theclaimantr,

! !h*l U
inrrolving vehicles nos.

of-__ stg_q,6r q (,4\ sf, .\} $K-r\A6 (
(address) Eearing IUBIC no. Jhe owner gf rnotor yehicle no.

le_r._ej1rr:ir?r'se 
the.rn rqdernand ctain, sente and receivewh-r!.u"r;rnr*suE. pffiIrI"

::r:li*.":p.l!rdrthird pa.ty or.con*en* iei.t p*o;;;;J;;;;Cil;il";
etc. ts anf oftheir appointed ad_vtcales to act of rr,le/,rjs ih respect of the said accidenvElalm and qlt
the arnqunl slsir.ed qiSer,ued s,ha[ berong and rnake payaqtq tq gheo absorutety bythe insrrfance

, ro*i*- o'*niry" 
"- 

*,fourbehaff and tq iiBn discharBe vsugher(sf and any othgr docr*lntr necgs:sary or iricidentals to [haconduct and dts.pqsal iif Frylo{rr ir,b.aye

Datea $ris _ 1 
day of

Name: Tqn ihi,r. ya-

NRrc No.: s $\7 2qL1g



"My execution of this Discharge

Voucher is only for my claim

for property damage and not

Prejudicial to any other claims"

,/ik

AXA THIRD PARTY DIRECT SETTTEMENT

NOTE:

1. PLEAIE EXPREssIY RESfRVE YOUR CLIENTS RIGHTS II SO REQUIRED INTHIS S€TTI.€M€NT OOCUMENT.
2. THIS SETTIEMENT IS OT{ A WITHOUT PREJUDICE BASIS AI{O SHOUI,D NOT CONSTRUED AS AN AOMISSIOiI OF

LIAEII,ITY ON AXA AND THEN CLIENTTTORiT€ASOR IN ANY MANNER WHATSOEVER.
3. AxA RESCRVESTHEIR RIGHTI' UNOER THEPOUCT'TERMS & CONOI]D SASWELTASTHE'R RIGHTSIN LAW.

Only appllcable to rent.l claim -All document aie to be submitted with this settlement confi mrtion. ln the event, rental
agreement / invoicei are aot tlr]civd wilhit l dcrs of fii! signed Eonfirmation. we will eutomatiralV revert to losr of us€ claim
pertheNlMA 6tes.

Wel confirmed that this is. full .nd flnal tetd.nent th.t \ire and or our client have/had/has.Sainst yor, (AxA afld their
poll.yholder/authoriled fo. any aod all los*s {part/presenvfuture) arisin8 f.om thisaccident,

Wa.onfrmed that ofourclientto acl for rnd on their behalf in this accident.

Ay,A lnsumnce Pte ltd {Company Reg. No.: 1999035t2M)
I Shenton Way n2+01ix Tower Singapo re 068811
lvtA custBmer Centre i,01-21/22
Te lephon e: +55 6880 4888 - axa.com.sg

Name ofWitness:
Dare: filo+tioh

SKR 21722 {tnsd veh}

Model: fht16tl9{ttt t/}tl LEPc.,. 
"610.Fp 

veh,
Oate ofAc(ident/ Timel o9/05i20't9

Repair E5timate : S l-?,b2-5.J t-
FioalReoairCost
LosSofUse 600 00 06 davs at S'100.00oer dav
fiental {if anvl :s dav5 at S oer dav
ITA / GIA Search Fee ,s 7.45
Other!:

Final Sett,ementSum { GLOBAL SUM)

P*";-n"-. -ra;io ar rro ilJr)
:S I 4.850.00

CES PIELTD.
15Ihird P.rty Workshop GIA Re8istered? I I YES Ill NO {Kindly indicate b elow}

A) For Non GIA Re8istered Work*op: agreed Lbbillty !U0 (,6l

B) For GIA Retisrered Wo.krhop: BoLAApplicable yes/No BOLA Scenario No.

BOLA Liability: _(Xl Assessed Liability (.)r_(%)
' Asseised Liobility to be frlled only lar choin collitions aod lor coses where BOLAdoes not opp{y.

Remart!:

wu UnL



RICO 60 AUTO SERVICES PTE. LTD.
Co. & GST Reg. No.:201807623M

8 Kaki Bukit Avenue 4
Premier @ Kaki Bukit

#02-24, Singapore 415875
Iel: +65 6286 6060 | Fax: +65 6286 7060

Email: enquiry@rico60.com

UOB Bank -Current : 371-310-641-9

TAX INVOIGE

AXA lnsurance Pte. Ltd.

1800-8804-888

lnvoiceNo. :1201905767
lnvoice Date : May 25, 2019
Vehicle No. : SGK3539C
Make & Model.: MITSUBISHI LANCER
Chassls No. : JMYSNCS3A6U008538
Mileage : -
Terms :. Due within 90 days

NO, DESCRIPTION QUANT|TY PERfTNIT AMoUNT (SGD)

Charges

...-.,scnl--l-9!!ltvYY,

1 To Cany Out Repiir& Respray on Accident I M
. Corresponding to Supply on Spare parts & Labour

7% GST $280.00

GRAND TOTAL (INCLUS|VE OF 77o GST) $4,280.00

Amount Paid $0.00

Balance Due $4,280.00

Signature/Company Stamp

I agree lo the pice as listed above and affirm that the goods are received in good condition.



CARS FOR RENT (2016) PTE LTD

llailing.Address: 20 Kaki Bukit Ave 4, #OO-OI \rrcom tnspecton Cantre
(South Wing), Slngapore 4tS9O9

W.ork nop"! g_Ela Aukt Ave 4, #08-4{r/t5/46 pl€miero Kaki Bukit,
siflEaEqt6 4' 5875co:'niiinno;iolsoezezr.r "*5:* flifl|,

B To: shipTo: I

Tan Shing Yong
Apt Blk 56l B Jurong WBst StEer 42 #1$1i65
Singapore 642561

Tan Shing Yong
Apt Blk 5618 Jurcng Wsst Street 42 #1S1165
Slngapore 6/t2561

DEscdption

10.05.2019 to 16.05.2019
dav)

Job No.

(-

Vehicle Bental ,or

Your Order #: E15645

coMMENr coDE BArE '"*lJr"'l1l.1"Jor* r"r"r""::l *ffi*N-T 9T $o.oo $72o.oo Amounr Apptied: ffisR 7% $o.oo $o.oo

BalancoDuB: 9720.00



ROC No;201609732N

:,
CARS FOR RENT (2016) PTE LTD \' 6ranahMof*E:#'?:'f#J;3?i'uu*[E(,j,fl ,].) No:E 15 64 5'

VEHICLE

lhsve road and agree to lhe t€rms ahd condition on both sides ofthis ag.€om6nt. ll I have presenied a charg6/ crodit card for payment, lagree

that all amount payable under this agregment and lor parking and trafiic infring6ments may ba billed to that sccount and my signatLlro above

will be coosidered to tiave bBsn made on the charge/oredlt card voucher. Allinformation lhavegiv€n CARS FOR RENT (2016) PTE LTD in

connection with this agreemenl is iru€,
T IMPORTANT

1. oNLy pEFsoN lBovE 2s yEAFls,oF AGE wtrt MoRE THAN z yEARs oiivtN6 ElpEFlE{cE, arjr}totusEo. ttcENsEo ANo gloNtNG rHts ABnEEMEN' vaY oArvE THE lEHlcLE.

2. A].! PAArcNG AI]D TFATFG VIOL.ATIONS ABE THE 9ESPONSIBIUIY OF fHE 8IAEB. AN ADMINIST,IANVE CHAFGE wllL Bl: IEVIEO ON AhY TMFFIC VIOLANOIS FEOBECTEO.

3, tHE HtpEH StAlr SE I'IELE FOg ErcESS CHAAGES FOA ANy I-ATE RETUAN At T]rE FATE SHOWN PEB HOTJA OS PES OAY TNCLUSIV€ OF COW INO /O8 PA Wl IEFE 
'.Pp]..ICAELE

4. IN CASE OF AOCIOENT, iHE HIBE6 SMI.L BEP..OAT TO FEN'AL OFFICS IMME9AIELY IF IHERE tS SODILY INJUBI'S . A FOI]CE FEPONT UUST AE IUOE W]HIN 24 HOUES,

s. tEItt!lltEtfyl AO^l glt (L), 
^nD 

MAy |.ror BE oFtvEN oLrr oi siNGApoBE *rHoUT pFroB coNsE r oF rxE coMp.Ny cARs FoR RENT {2016) t'fE LTO

FETUAN OF VE}IIOLE .lItE HIA6! / O'IVEN IS FEOUIFEO TO SI6N IN THE COLUiIN -SIGNAIUAE Of HNER / OiIVEA' FAIUNC V/HJCH THE OAY AND T1ME INSERTED 6ELOW S}IAIL DEEMED IO

€E Tl.rE o y ANo rME rdE vEHrc,t E rs FETUaflEo ro iaas ron neNT EotetprE LTD at'o rHE 6AME sHAr Ea accEprED As co^cl r.,slvE EvrDE\cE o. nrE s,u\rE al\o g,{atL Nor

8E CMLGNOEO 06 QU'STIOITED OII At'Y ACCOUNT WNAYSOEVEA

DATE IN TIME IN MILEAGE CHECKED BY

OF HIREB/DR]VER
t i.lt, ll,.,.t



> Back to OneMotoring

Land Transeolf,fuytnoritr
Land Transport Authoriiy
10 Sin Mlng Ddve

Slngapore 575701

cST Reglstratlon No. : M4.000652S-2

R€ceipt No. : [NEf-00000-190510401563

Preyious Receipt No. :

S/N ltem De3criptlon,
Business Transaction Referoncs
No.

Rssult of Insurance Enquiry
As at 09 May 20'19/17:'15:00

Print Date/Time :

Receipt Datemm6 :

Tax lnvoice/Receipt

10 May 2019 I '12:41:29

10 May 2019 I 12:41:29

Amount GST Amount
Before Amount AfrerGST

csr(s$) (s$l 1s$)

lnsuranceco;@ry
1 lnsuranc€ Enqulry -SKR2172Z

Enqulry F€e

2019051 01 2rr059503584

Sub.Total

Total Before Rounding

Rounding Difrerence

Total Amount Payable

Pald By

xpe(xx)ooo(x4999

Total

Cash Change

Tendered Amourt

Excoss R6fu ndsble Arnount

7.00

7.00

7.00

Crcdit Card:
Visa/l\,la$erc€d

0.itg

0.49

0.49

7.49

7.49

7.49

0.04

d@

7.45

7.45

0.00

7.45

0.00

ITIANK YOU AND HAVE A NICE DAYI

Please ensure that all paym€nk to the Authorlty are good and prompfly sefiled by the payment servlce
provide, / financial lnstitution. Otherwise, the transactlon and recslpt ls considared void and late fee

may apply.

I


