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Yourrel: To Be Advised Date: 22052019
Our ref: CCY/LPC19008426/R I pb3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear SicMadam,

PRELIMINARY ADVICE OF YEHICLE NO. SGX4763X
We refer 1o the above matler.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 21.05.2019
it the premises of M/s _Perfonmance Motors Limited and have the following to report:-

Workshop Estimate Amoun L 5% 12.7000.85

Revised Estimate Amount (5% 10,305.75

“Check” llems Amoum . 85 1.219.10

Murket Value (55 -

LTA Reimbursemem Value 3] -

Nett Value : 5%

Brescription of Damage: - m———emmy
I'he vehicle sustained damages at the e A _t
Ketr OFS Portion T

Commenis/Present Status:
Dumuges Consistent
Estimated normal period for repuirs: 5  doys

Yours faithfully.

MOHD. RASUL
Licensed Appraiser
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A Bime Darty Motors Dompny
Co. Eey, WD, LF7EOIRSON
Tall-Free Bumhes (1000-225536F

161, Alwmandrs Road
fivw tarty Performance Csntrs

QET Ry, WO MI-00O0

Performance Motors Limited

Fal-%

Is0, Easpohg Arang Rosd 318, Alemsndrs Esad
Expt Cosast Cantre Sime Serhy Business C=ntre

o

::l.ny.;‘:;:f! LTS Stnpapoee 438188 Singapore 145344
TETTTE Fax S T4AFTT] Tax E:::fi?; ::E:_T::lr:?:;llll
GST REG. NO : M2 - 0020081 - X
09 MAY 2019
ESTIMATE
[ Estimate No. : bl 51136 Fage No. l1o0of 5 )
Date Estimated : 09/05/2019
| Prepared By : Inthiran A/L Thurasamy |
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 158 ]
Khojama Kalimuddin Lonpac Insurance Bhd
35 Toch Drive 300 Beach Road
#17-04/07 The Concourse
Singapore 199555
| Singapore 507808 i
il B
REGN, NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SGX4763X LEB59B8 02/10/2018 X3 M40i sAV 1] |
" b
DESCRIPTION VALUE
To replace rear bumper, tailgate and attachments. f?W 2
Painting rear bumper and lailgate. ”'-uS' 2.086.00
To check electrical wiring systems and lightings at the (50 );Wﬁ
rear section for proper funclion. !
To remove and Install rear windscreen glass o facilitate 574.00-

the repair job.

To conduct water leak tests.

To transfer lock mechanism from ald to new bootlid

including conduct checks on new bootlid central locking

system for proper function

To carry out body cavity preservation
(Per panel)

Sundries. NEL

DESCRIPTION

TRUNKLID M~ 2

REAR BUMPER CARRIER

RH SIDE GUIDE FOR BUMPER :

RH BUMPER GUIDE .2

REAR BUMPER BOTTOM REINFORCEMENT

REAR BUMPER PANEL PRIMED ;MFMA}H -f =
SET MOUNTING PDC/PMA SENSOR REAR(M) - M P

REAR BUMPER TRIM PANEL BOTTOM M DAR
PLAQUE 82MM As —

LETTERING X3 CERIUM GREY M 7
LETTERING M40l AL~ -

Total Labolur

PRIC
1,863.55
738.80
61.50
T0.30
70.90
1,531.70
126.60
36470
7125
88,75
64.10

QTY

e I I e I I I

Iz 6,181.00

VALUE
1,863.55
739.80
61.50
70.30
70.80
1,631.70+1
12660
364.70-
71.25-
89.75~

L

64.10+
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Performance Motors Limited

A Fimé Darty MoLorE ToMpany
Oh, Beg, Mo 19THO0RESPE CET Reyg. No WO-0020M01-x
Tall-frese Number (D800-23353608)

100, Alsxmbite Eoad

Eilme Dathby Psciommancs Centre
Blnmaprre 15§81

Faz E4TETTIE Fax

280, Esmpong Arang Sood
Exst Cosst Cenhre
Singapore 4JILAE
4344977

GST REG. NO : M2

110, Alasandra Boad

Eime Darty Business CEHICe

Eingapore LEEMM

Fax . B4THEE0]
AT EEDA

IAfzerEnlies|
ot cTrnd

- 0020081 - X

ESTIMATE

&

i k|
Estimate Mo. : bl 51136 Page No, 2 of 5
Date Estimated : 09/05/2019
| Prepared By : Inthiran A/L Thurasamy il
4 B
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SGX4763X LEB5988 p2/10/2018 X3 M40i SAV 0
DESCRIPTION QTY FRIC VALUE
BUMP STOP /M~ 10 3.50 35.00-
RH REFLECTOR C&4 1 37.90 47.80.
REAR RH LIGHT IN THE SIDE PANEL (RN < 1 568,05 568.05-
REAR RH LIGHT IN THE TRUNK LID @8- 1 39765 397 65
(DG) CLEANER R1 (100ML) A= = = 1 2615 26.15°
(DGISL) WISCREEN SEALANT (COLD 1 HOUR) Ae~ 2 13155 263.10
(DG/SL) GLASS PRIMER 30ML (VP206) Mee 1 2785 2785~
Total Parts 6,519.85
- N -
Cimims OD @ frirsamad | amert | ['
Ragn b B
st 2[0S A O1300 o
Sarveyor's b —=r §f L.- )
sy o oy
Anorneed [ibe 1 -
FE‘J“" ¥
[ Labour 1 6,181.00
Parts 6,519.85
Labour 2 0.00
Excess 0.00
Total GST @ 7% B89.06
Grand Total 13,589.91
o

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**

** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



Performance Motors Limited

i s of We B Duetsy Gioup
i, Py, N TRIOASSIN. T Py Me WP-S0000E0-E

SUPPLEMENTARY
Estimate No Bl 51136 Page Mo ;
Daie Estimated 0&8/08/2019
Frepared By Inthiran A/L Thurasamy
REPAIR FOR - = ACCOUNT - 158
Fhojama Kalimuddin Lonpac Insurance Bhd
35 Tch Drive 300 Beach Foad
#17-04/07 The Concourse
Singapore 159555
Singapore 507808
REGM. NO CHAESIE ND REGM. DATE MODEL MILEAGE
SEN4TE3X LERSS88 o2/10/2018 X3 M404 SRV [+ ]
DESCRIPTION ORIGINAL PRICE DISC. % NETT
o (ko WO Vo for  FRRE Qecrem *
DESCRIPTION LUNIT PRICE aQry DISC. % NETT
# EXPANDING NUT = 275 2.00 5.50-wAL
£ BLIND RIVET NUT MB * 255 4,00 10,20 »wits
# REAR WINDOW * 111620 1.00 111620 ~ HWeL
# EXPANDING RIVET BLACK * 135 20,00 2700 milL
b 3m U PR s 7. 34 Ll
Total Labouwr ; 0.00
JowlParts: 1,158.80
Total Labour & Parts : 1,458.90

Firal Report SGX4TE3X, Paga 1

Finalised by: Cargline DID:; 63190174 Fax: 64784601
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Performance Motors Limited 0

FINAL REPORT
Extimate Mo. ) bl 511386 Page No
Date Estimated 09/05/2019
Prapared By Inthiran A/L Thurasamy
REPAIR FOR - = ACCOUNT - 158
Khojama Ealimuddin Lonpac Insurance Bhd
35 Toh Drive 300 Bsach Road
#17-04/07 The Concourse
Singapore 199555
Singapore S07B0B
REGH. MO CHASSIS MO REGM. DATE MODEL MLEAGE
SGX4763X LEA5988 0z/10/2018 X3 M404i SRV o
DESCRIFTION ORIGINAL PRICE ~ DISC. % NETT
To rapiace rear bumper and attachmants, trunk lid, rear 1700.00 1,700.00

RH hght in side panel, rear RH baht m trunk id nclude
knocking out dents caused by the accident

To spray paint reéar bumpss and trurk fid 1805.00 1,805,00
* To chack electrical wiring systems and lightings at the 250.00 250,00
rear saction include resetting and checking it bags for
propar function
To replace rear winscreen glass 574.00 574,00
To conduct water leak lests 75.00 75.00
To transfer lock mechanism from old o new trunk lid 451,00 451.00
include conducting checks on new trunk lid central locking
system for proper lunction
Ta carry out body cavily presenvation 100.00 100.00
(Per panel)
Sundries 150,00 150.00
DESCRIPTION UNIT PRICE aQry DISC. % NETT
# EXPANDING NUT * 2.75 2.00 5.50
# BLIND RIVET NUT M6 * 255 4,00 10.20
3M SIF PREMILIM REAR WINDSCREEN 252.34 1,00 252.34
TRUNK LID 1,963.55 1.00 1,963.55
RH SIDE GUIDE FOR BUMPER 61.50 1.00 61.50
REAR BUMPER PANEL PRIMED [M/PRA) 1.5311.70 1.00 1,531.70
REAR BUMPER TRIM PANEL BOTTOM M DAR 364,70 1.00 364,70
PLAQUE B2MM 71.25 1.00 71.25
LETTERING X3 CERIUM GREY 09,75 1.00 89.75
LETTERING M40OI 6410 1.00 6410
BUMP STOP 350 10.00 as5.00
# REAR WINDOW = 111620 1.00 1.116.20

Final Report SGX4763X, Page 1 Finalised by: Caraline DID: 63190174 Fax: 64794601



& et il g e Dty Group
Co Sug b PP ISSAN, OET g S W-S0P081-8

Performance Motors Limited 0

FINAL REPORT

# EXPANDING RIVET BLACK * 1.35 20.00 27.00
AH REFLECTOR 37.80 1.00 3790
HEAR RH LIGHT IN THE SIDE PANEL 568.05 1.00 566.05
REAR RH LIGHT IN THE TRUNK LID 39765 1.00 397,65
{DG) CLEANER R (100ML) 26,15 1.00 26.15
(DGFSL) WISCREEN SEALANT (COLD 1 HOUR) 13155 2.00 263.10
[DG/SL) GLASS PRIMER 30ML (VE206) 2785 1.00 2785

# SUPPLEMENTARY ITEMS
Total Labour : 5,105.00
Total Parts : _ b5g2349
Total Labour & Parts : 12,028.49
Deduction for Excess: 0.00
Total Repair Costs less Excess: 1202849
oST@M%: 841,99
Grand Total | ~12A70.48

Final Report SGXA7TE3X, Page 2 Finalised by: Caraline DID: 63190174 Fac 64794601



Nivitha (LKK Auto)

From; ONG LI Ll <llong@lonpac.coms
Sent: Friday, 10 May 2019 4:47 PM
To: PBSP; assignments@lkkauto.com; ‘Admin-D (LKKAuto)'
Cc: MT_Claim_SG
Subject: RE: REQUEST FOR DIRECT SETTLEMENT - SGX4763X & GBB5468S ON 04/05/2019
Our Ref: 18/19/19/VC00/021760 [External General] 0 Cavolin
Attachments: SKM_558e19050918130,pdf, SGX4763X.PDF A
Tiw, &-9bym
Lonpac External - General v Ol
Without Prejudice G-V

Dear Caroline
Please liaise with LKK Auto Consultants Pte Ltd for survey and assessment of liability.
Dear Nivitha

FYA

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
TMBS) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all %% Jonpac.com.sg

Lonpac External - General data is for internal / external use.

From: PBSP [mailto:pml-pbsp@simedarby.com.sg]

Sent: Thursday, 9 May, 2019 6:20 PM

To: MT_Claim_SG; GERALD POH WEE BIN; ERIC WOO JUN KIAT; ONG LI LI

Subject: REQUEST FOR DIRECT SETTLEMENT - SGX4763X & GBB5468S ON 04/05/2019

Dear Sirs,

We refer to the above matter

We have instructions from our client to seek repair cost and loss of use/car rental from you through Direct
Settlement.

Altached is the estimates and supporting documents for your consideration.

Please let us have your confirmation that you agree that liability is clear and we may proceed with Direct Settlement.

If Direct Settlement is approved, kindly let us have your offer for LOU / rental.



ﬁank you.

" Regards,
Caroline
Ci/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159841
DID: 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient") and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions

expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”



Pel.-llrformance Motors Limited

LKK Auto Consultants Pte Ltd
Blk 51 Paya Ubi Industrial Park
Ubi Avenue 1, #02-25
Singapore 408933

Attention: Motor Claims

e 15 October 2019
“~  ACCIDENT INVOLVING SGX4763X AND GBB5468S ON 04.05.2019

Dear Sirs
We refer ta the above matter.
We are pleased to enclose the Discharge Voucher duly executed by our client.

Please let us have your settlement cheque made in favour of "Performance Motors Limited”
within the next 14 days.

For any correspondence, please contact Ms Caroline Tan at 6319-0174 { Fax. 6479-4601 or
email to pmi-pbsp@simedarby.com.sg.

Srrernnere bonne

Ty ...A:...I -r.,*-_: '!"ﬂur‘.:u" S!Ht%erﬂiy

| i com ag LM

00 Advrarira Figong

Sirrus [l CreEEﬂ dﬂ Lagmal"l

quLj1:1 Customer Service Manager, Body & Paint
e
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1800-LIBERTY Certificate of

Liberty

Insurance.

Insurance

www libertylnsurance. com sg

Motor Vehickes (Third-Party Risks And Compensation) Act (Chapler 188), Motor Viehicles (Third-Party Risks And Compensalion)
Rules, 1960, Road Transpor Act, 1987 (Malaysia);, Motor Vehicles (Third-Party Risks) Rules, 1859 (Malaysia)

Name of Policyholder: Certificate No.:
KHOJAMA KALIMUDDIN SD18Y11839/ VPC / ROO
Date of Issue: Effective Date of Commencement: Date of Expiry:
19 Oct 2018 02 Oci 2018 00:00 01 Oct 2010 23:59
Registration No.: Chassis No.: Type of Certificata:
SGX4763X WBATS32040LEBSS88 MX1
Persons or Classes of Persons entitled to drive®:

A) The Policyholder

B} Any other parson wha is driving on the Palicyholdar's order or with his permission.

Provided that the person dnving is permitted In accordance with the licensing or other laws or reguletions to drive the Motor Vehicle
or has been so permitted and is nol disqualfied by order of a Courl of Law or by reason of any enactment or regulation in that behalf
fram driving the Motor Vehicle
And provided further that the Matar Vehicle is registerad under the Road Traffic Act and Its registration under the Road Traffic Act
has not been cancailed at the time of the accident loss or damage

Limitations as to use:
Use only for social, domestic and pleasure purposes and for the Policyholder's business

The Policy does not cover:

A) Use for hire or reward.

B) Use for racing, pace-making, reliability trials or spead-lasting.

C) Use for the camiage of goods {other than samples) in connection with any trade or businass.
D) Use for any purpose in connection with the Motor Trade

*Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third Party Risks and Compensation) Act (Chapter 189) and
Section 95 of the Road Transport Act, 1887 (Malaysia) are not to be included under these headings

I/We hereby certify that the Policy 1o which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles
{Third Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia).

For and on behalf of '
LIBERTY INSURANCE PTE LTD
Approved Insurers

For Information Only: :
Coverage(s) Compranensive,Uniimited Windscreen NCD Protection
Sum Insured MARKET VALUE AT THE TIME OF LOSS z
Excass: Section | S5600.Additional Excess for Young & Inexperienced Drivers S52500.Windscreen Excess £

550 :
Mame of Finance Company DBS5 BANK LTD z
Name of Producer SD CONTEGOD SERVICES (A1420-5) z
Liberty Insurance Pie Lid (Registralion No 1800027210 | GST Registration Ny M2-0083571-3

51 Chib Stieal #03-00 Liberty Flouse Singspora DOPAZE | Tel 1800-LIBERTY (B4 3788 | Fiax. («851 BZE3 G434
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Performance Motors Limited

i mamiber of e Sems Dby Geoup

Lonpac Insurance Bhd

300 Beach Road
#17- 04/07 The Concourse

Singapore 199555
Attention: Motor Claims

“Without Prejudice”

05 July 2019 / / ,
ACCIDENT INVOLVING VEHICLES SGX4763X & GBB5468S ON 04.05.2019

Dear Sirs
We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured, As a result of
the said accident, our client has suffered losses which are set out hereunder as follows:-

Cost of repair S$ 12870.48
Loss of use S$ 600.00 (S$120.00 x5 days)
GlAsearchfee : S$ 2.00
Total S$ 1347248

A copy of each of the following supporting documents is enclosed:
1. Copy of Accident Report

2. Copy of Final Repair bill & GIA search slip

3. Copy of Certificate of Insurance

4. Copy of |dentification Card & Driving License

5. Copy of Letter of Autharisation

Please note that you or your insured should send us an acknowledgement of receipt of this
letter within fourteen (14) days from the date of this letter, failing which our client will have no

alternative but to commence legal proceedings against you without any further notice to you or
your insured.

Should you have a counterclaim against our client arising out of the accident, you are also
required to send a letter giving full particulars of the counterclaim together with all relevant
supporting documents within eight (8) weeks of your receipt of this letter.

For any cormespondence, please contact Ms Carcline Tan at 6319-0174 / Fax. 6479-4601 or
email to pml-pbsp@simedarby.com.sg.

Yours singerely
tﬁﬁh

Cresendo Lagman
Customer Service Manager, Body & Paint



Performance Motors Limited

& member ol the Sime Dty Group

LETTER OF AUTHORISATION

ACCIDENT INVOLVING SGawdexrh g CGlB5whkis gy b S-2e\9

R AT e Al owner of Vehicle Registration No. S &x w365 X

hereby authorise Performance Motors Limited to submit, correspond, negotiate and
settle my claim for cost of repair and/or uninsured losses arising from the above accident.

| further authorise Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment
due to me in respect of my claim above.

| hereby declare that all acts and documents done by virtue of this Letter of Authorisation
on my behalf shall be good valid and effectual to all intents and purposes whatsoever as if
the same had been done or executed by me in person.

| further confirm that the acceptance by Performance Motors Limited of the settlement
amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

Signed by:

Nﬂmﬂg/ FuLu1_tmq Falimydtn  (Date) LJ b il l 9

LY

NRIC No.: 5 CO0LTWL A

In the presence of:

MName

: | \ /\ {Date)
NRIC No.: ‘ . ' . ‘

FORM B1 VERSION 1-SEPT 2017



LONPAC INSURANCE BHD

CLAIM NO : 18/19/19/VCO/O21760
DATE : 24 SEPT 2019

DISCHARGE VOUCHER

I/'We, KHOJAMA KALIMUDDIN confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or the owner GBB 54685 the sum of Singapore Dollars
THIRTEEN THOUSAND THREE HUNDRED SEVENTY TWO AND CENTS
FORTY EIGHT ONLY. ($13,372.48) in full and final satisfaction, liquidation and
discharge of all property losses competent to mefus upon the said M/s LONPAC
INSURANCE BHD in respect of all property losses sustained by mefus whether now
or hereafter to become munifest, arising either directly or indirectly from an accident
involving, SGX 4763X on (4/05/2019 along/at ISLAND CLUB ROAD.

I We hereby agree 1w indemnify and keep indemnify (DIGO BUILDING
CONSTRUCTION PTE LTD /LONPAC INSURANCE BHD) against all claims
and any claims whatsoever made by any person/persons on our behalf in respect of
the said accident.

I/We further authorize you to pay the above settlement sum directly 0 M/s
PERFORMANCE MOTORS LIMITED

I/'We herehy a-:krrlswlcdge that_this payment is made on a without admission of
linbility basis and' without prejudice to all related claims and in respect of our
insured’s recovery action,

|wlm.+l}asﬁ
Signature of vehicle owner/Date

Name of vehicle owner/Dale

__.'fi':x‘!;}‘:f?@...,F?E-E,i.'r&:.r’f!-:‘.’!..,} ..... b o] 1
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Performance Motors Limited

& meshey of the Hiss Darby Orowp
Co. Eeg. Mo, 19T4315L9W QET Beg. WO WG -GOZ00E1-X

103, Alszandra Eoad
fime Darny Ferformance CEntoe

Bingapsre 137841

Tel. 83100300 (Ealew & Adurim)

ind, Eampong ArEDg EOBD
EaslL CoAFD CeEftre

Fingapore 430188

TRl

11k, Elssandcs Toad
Sime Darby mislmmes Centrs

Eingapooe 159548

Tul

S11%0008 (AfLErHalen)

E11nEEaN

|Af

tcreales)

S1LBOANN/EED (motorTad)

SRR+ e P T W lmeeceraar
SERVICE TAX INVOICE
Repair Order No. : Bl 1363587 Page No, 1of 2
Invoice Number 2118907 / WsSE
Date IN : 21/05/2019 Invoice Date 04/07/2018
Motor Claim Advisor: Inthiran A/L Thurasamy FPayment Terms : 30 Days From Invoica
Invoice By : Toh Jing Xuan
= = —_— ——
- CUSTOMER INFORMATION - - INVOICE TO - 158
Mr Khojama Kalimuddin Lonpac Insurance Bhd
35 Tch Drive 300 Beach Reoad
#17-04/07 Tha Concourse
Singapore 199555
Singapore 507808 e —— |
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
| SGX4763X LEB5988 02/10/2018 X3 MAOI SAV 9955
----LABOUR 1--- -~ NETT
To replace rear bumper and attachments, trunk lid, rear 1,700.00
right fight in trunk lid including knock oul dened
area caused by the accident.
To respray rear bumper and trunk fid. 1,805.00
To check alactrical wiring systems and lightings at tha 250.00
rear section including reset and check air bags for proper
function,
To replace rear windscraan glass 574.00
To conduct water leak tests. 75.00
To transfer lock mechanism from old to new trunk lid 451.00
including conduct checks on new trunk lid central locking
system for proper function,
To carmry oul body cavity presenvation, 100.00
(Par panal).
Sundries. 150.00
ING CLAIMS . ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00
DATE OF ACCIDENT : 04.05.2019. 3RD PARTY CAR : GBB5468S.
YOUR REF NO : NIL.
VEHICLE WAS SURVEYED BY MR RASUL FROM LKK AUTO ON
21.05.2019 AT 1PM. AUTHORISED REPAIR BY MS CHEW HSIAO
TONG FROM LKK AUTO ON 14.05.2019 VIA EMAIL.
PROPOSE LOSS OF USE = $120x5 THE AMOUNT IS SUBJECTED 0.00
TO INSURANCE COMPANY COMFIRMATION,
GlA SEARCH FEE = $2.00, 0.00
Total Labour 1: 5.,105.00
Retail
o o PARTS A A ek Qry Price NETT
REAR BUMPER FANEL PRIMED (M/PMA) 1 1.531.70 1,531.70
TRUNK LID 1 1,963.55 1.963.55
REAR BUMPER TRIM FANEL BOTTOM M DAR 1 364.70 364,70
PLAQUE 82MM 1 71.25 71.25
RH REFLECTOR 1 37.90 ar.eo
REAR RH LIGHT IN THE SIDE PANEL 1 568.05 568.05
REAR RH LIGHT IN THE TRUNK LID 1 307.65 307.65 |




e ealer Performance Motors Limited
& sember of the Bine Darby Group
Co. Neg. Mo, 1¥MMJIEEDN OOT Reg. NG M2-0O0Z0041-3
; 8, ad 318, Alszandra BEoad
:::ll ﬂfﬁflmm = T t:-:l- m‘::::! - :irﬂwlﬁ:fr.. e
Singapore 159041 Elngapore 414183 Tel. s311BEREE IMfLErEalES)
Tel. E3lunion (Ralss & Admdia) Tel E¥190408 (Afveriaiew) EILEEEI] FRND | HOE G ad)
1100111 (AfEerEalesi Fax. EHARTTE FEE. BTREEDD Afpersales)
Fax., S4TATITN A THEEI Motorrad)
SERVICE TAX INVOICE
Repair Order No. : B1 1363587 Page No. 2 of 2
Invoice Number : 211B907 / WSB
Date IN : 21/05/2019 invoice Date 04/07/2019
Motor Claim Advisor: Inthiran A/L Thurasamy Payment Terma 30 Days From Invoice
Invoice By Toh Jing Xuan
i RH SIDE GUIDE FOR BUMPER = 1 61.50 GED
EXPANDING RIVET BLACK 20 1.35 27.00
BLIND RIVET NUT MB 4 255 10.20
EXPANDING NUT 2 2,75 5.50
LETTERING X3 CERIUM GREY 1 90.75 99.75
LETTERING M40l 1 G4.10 B64.10
(DG/SL) WISCREEN SEALANT (COLD 1 HOUR) 2 131.55 263.10
(DG/SL) GLASS PRIMER 30ML (VP206) 1 27.85 27.85
(DG) CLEANER R1 (100ML) 1 26.15 26.15
BUMP STOP 10 3.50 35.00
REAR WINDOW 1 11820 1,116.20
aM SIF PREMIUM REAR WINDSCREEN 1 252.34 252.34
Total Parts 6,923.49
- — _ = 4
Labour Charges 4,955.00 Total Labour & Parts Charges s 12,028.49
Parcs Charges 6,023.40 Less Insurance Excess : 8% 0.00
Lubricant/Misc 150.00 Invoice Total Amount Exclude GST : 8% 12,028.49
GST & 7% : 5% B841.99
Invoice Total Amount Include GST : 8% 12,870.48
Computer generated invoice. No signature is required. |amount Payable Include GST S8

All amounts are in Singapore Dollars.

Work was carried out subject to the Company’s Terms and Conditions of Service.

No complaints will be entertained unless reported within seven (7) days of the date of this invoice.
For credil purchases, interest @1% per month will be debiled on overdue amounts.
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INSURANCE

ASSOCIATION

GENERAL

Invoice

RECORDS MANAGEMENT CENTRE ©° Fedistration No: M&0oo17735

Third Party Insurer Enquiry

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday 1o Friday 9am lo Spm

Our Ref No; GR-18-070488

Date of Request: 0B/05/2018 Your Ref No; Online Purchase
Performance Motors Limited

303 Alexandra Road

Sime Darby Performance Centre

Singapore 150041

Dear SirMadam,

Enquiry Date 06/05/2018

Enquiry By Malania Setiawali

TP Vehicle No. GBB5468S

Accident Date 04/05/2018

Enquiry Resuit

TP Vahicle No. Insurer Period of Insurance Insurer Tel, No.
GBB5468S Lonpac Insurance Bhd 08/12/2018-08/12/2018 +65 62507388

Thank You.

The Images provided 1o you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of

Singapare and we take no responsibility for their accuracy or contents and shall be under no liability whatsoaver for any loss or damage arising out of
ar in connection with the reports or their images.

This Is a computer generated document and requires no signatra.

hitps:/isingapore, merimen.com/claims/index_cim?fusebax=MTRsassuseaction=dsp _geninviphrefid=2136414ACFID=52356038ACFTOKEN=8¢6. .
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52019 Irvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Frone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Manday to Friday 8am to Spm
RECORDS MANAGEMENT CENTRE GST Registration No: Ma00017735

TAX INVOICE
Our Rel No: GR-19-070489
Date of Reqguast: 08/05/2019 Your Ref Na: Online Purchase
Parformance Molors Limited
303 Alaxandra Road
Sime Darby Performance Centre
Singapore 158941
Dear SiriMadam,
Enquiry Date 06/05/2019
Enquiry By Melanie Satiawali
TP Vehicle No, GBB54685
Accident Dale 04/05/2019
DESCRIPTION AMOUNT (S§)
TP Insurer Enquiry 1.87
GST Amournt 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You,

This is a compuler generated document and requires no signature,

For GIARMC Official use:
Date:
[X] GIRO | ] Cash | ] Cheque

hitps:/isingapore.marimen.camiclaims/index cfm?usobox=MTRsas&luseaction=dsp_geninviphrefid=2136414ACFID=523560188CF TOKEN=0¢8_., 2/2



Asher Sna [LKI{Autn!

From: ONG Ul U <llong@lonpac.com>

Sent: Monday, 23 September 2019 4:13 PM

To: Asher Sng (LKKAuto)

Ce: MT_Claim_SG

Subject: RE: [MANDATE REQUEST] REQUEST FOR DIRECT SETTLEMENT - SGX4763X & GBB54685

ON 04/05/2019 Our Ref: 18/19/19/VC00/021760 [External General)

Lonpac External - General
Dear Asher

Please proceed.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel_: (65) 6250 7388 Ext. 254 Fax: 6296 2706

The all (%% lonpac.com.sg

Lonpac External - General data is for internal / external use.

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto.com]

Sent: Wednesday, 18 September 2019 4:04 PM

To: ONG LI LI

Ce: MT_Claim_5G

Subject: RE: [MANDATE REQUEST] REQUEST FOR DIRECT SETTLEMENT - SGX4763X & GBBE54685 ON 04/05/2019 Qur
Ref: 18/19/19/VC00/021760 [External General]

Hi Li Li,

We refer to the email below.

Third party repair submitted extra supplementary item therefore the deduction seem to be quite minimal,

Enclosed the supplementary list for your easy reference.



Thank You.

Best Regards,

Asher Sng | Case Hondler

LEKK Auto Consullants Ple Lid

phone; 66841-6057 | emall: ashesna@kkauto.com | fox: 6741-4108
Bl 51, Paya Ubl Industrial Park. Ubl Avenue 1. #02-25 | 5[408933)

From: ONG LI Ll <llong@lonpac.coms>

Sent: Thursday, 12 September 2019 5:39 PM

To: Asher Sng (LKKAuto) <AsherSng@|kkauto.com>

Ce: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: [MANDATE REQUEST] REQUEST FOR DIRECT SETTLEMENT - SGX4763X & GBB5468S ON 04/05/2019 Our
Ref: 18/19/19/VC00/021760 [External General|

Lonpac External - General
Dear Asher

The arrangement of Direct Settlement gives the workshops fast settiement/payment in
return for claim cost savings.

The deduction for this case is quite minimal.

Please re-look into this and see if you can further reduce the offer?

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all (40 lonpac.com.sg

Lonpac External - General data is for internal / external use,

From: Asher Sng (LKKAuto) [mallto:AsherSng@lkkauto.com]

Sent: Tuesday, 10 September 2019 10:07 AM

To: ONG LI LI

Cc: MT_Claim_SG

Subject: [MANDATE REQUEST] RE: REQUEST FOR DIRECT SETTLEMENT - SGX4763X & GBB54685 ON 04/05/2019 Our
Ref: 18/19/19/VC00/021760 [External General]

Dear Sirs,



We refer to the above matter

We have highlighted to your good office on 22/05/20189 of Third-Party’s request to do Direct Settlement with our Principal,
Lonpac Insurance Bhd.

The accident occurred when our insured reversed and hit third party vehicle.
Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.

Summary to offer to repairer PERFORMANCE MOTORS LIMITED is as follows: -

Claimed Amount | Revised Amount

1. Cost of Repair (w/GST) $ 15,2086.94 $12,870.48
2. Loss of Use (5days x $120) $ 600.00 $ 500.00 (5days x $100)
3, LTA/GIA Search Fee 3 2.00 3 2.00

Total | § 15,808.94 $13,372.48

**5 days recommendation for repair
Relevant supporting claim documents are attached herewith for your perusal and reference.

The e is for your a | please.

Thank You.

Best Regards,
Asher Sng | Cota Handler

LKK Auto Consultants Ple Lid
phone: 6841-6051 | email: grhersng@ilkkauiacom | fax 4741-4108
Blk 51, Paya Ubl Industrial Park. Ubl Avenue |, #02-25 | 5[408933)

From: Shu Pei (LKKAuto)

sent: Wednesday, 22 May 2019 6:16 PM

To: ONG LI Ll <llong@lonpac.com>

Cc: MT_Claim_5G <mt_claim@lonpac.com>: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@|kkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT - SGX4763X & GBBS4685 ON 04/05/2019 Our Ref:
18/19/19/VC00/021760 [External General)

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SGX 4763X at M/s Performance Motors Limited on a WP basis and TP repairer
proposed for a direct settlement.

Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice



Thank you.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupe@ kkeutg.com | fax; 6741-4108
Blk 51, Paya Ubi industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: ONG LI LI <llong@lonpac.coms

Sent: Tuesday, 14 May 2019 4:04 PM

To: Shu Pei [LKKAuto) <shupei@Ikkauto.com>

Ce: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT - SGX4763X & GBB54685 ON 04/05/2019 Our Ref:
18/19/19/VC00/021760 [External General]

Lonpac External - General
Dear Shu Pei

Please see attached for our Insured’s GIA report.

Regards,

Ong Ui Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

e |

- The all (W lonpac.com.sg

Lonpac External - General data is for intermal / external use.

From: Shu Pei (LKKAuto) [mailto:shupel@lkkauto.com]
Sent: Monday, 13 May, 2019 4:31 PM
To: ONG LI LI

Cc: MT_Claim_5SG; Admin A; Hsiao Tong (LKKAuto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT - SGX4763X & GBB5468S ON 04/05/2019 Our Ref:
18/19/19/VC00/021760 [External General]

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of your insured'’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197,

Thank you.



Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phona: G366-0055 | emaili shupeli®lkkautn com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408333)

From: ONG LI LI [mailto:llong@lonpac.com

Sent: Friday, 10 May 2019 4:47 PM

To: PBSP <pml-pbsp@simedarby.com sg>: assignments@lkkauto.com; ‘Admin-D (LKKAuto)' <admin-d @lkkauto.com>
Ce: MT_Claim_5G <mt_claim@lonpac.com»

Subject: RE: REQUEST FOR DIRECT SETTLEMENT - SGX4763X & GBBS4685 ON 04/05/2019 Our Ref:
18/19/19/VC00/021760 [External General]

Lonpac External - General

Without Prejudice

Dear Caroline

Please liaise with LKK Auto Consultants Pte Ltd for survey and assessment of liability.
Dear Nivitha

FYA

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

— e

_—— The all {v%. lonpac.com.sg
— 1 |

Lonpac External - General data is for internal / external use.

[

From: PBSP [mailto:pml- o] r

Sent: Thursday, 9 May, 2019 6:20 PM

To: MT_Claim_SG; GERALD POH WEE BIN; ERIC WOO JUN KIAT:; ONG LI LI

Subject: REQUEST FOR DIRECT SETTLEMENT - SGX4763X & GBBS468S ON 04/05/2019

Dear Sirs,

We refer to the above matter
We have instructions from our client to seek repair cost and loss of uselcar rental from you through Direct Settiement

Attached is the estimates and supporting documents for your consideration
5



Please let us have your confirmation that you agree that liability is clear and we may proceed with Direct Settiement.

If Direct Settlement is approved, kindly let us have your offer for LOU / rental

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 155941

DID: 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient") and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If
you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding and/or
printing the Message. Please notify the sender immediately by return e-mail and permanently delete all copies
of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the Message being
infected by computer virus or other malicious software, Any views and/or opinions expressed in the Message
are solely those of the author’s and do not necessarily represent those of Sime Darby's.™

This email has been checked for viruses by AVG antivirus software.




' Vd 74 LKK Auto Consultants Pte Ltd

Sl IS 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
- TEL 6256 3561 FAX: 6256 4315

Reg. No: 198507198R GST Reg No. 18-8507188-R

Affillated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Ref . CC4/LPC18008426/R1eb3q2
i?g-gigﬂ&g SPJNCDURSEEING&PORE 195555 Dore 25102019 Iummll"|||m"ﬂ
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
insured Veh. GBB 54885 Veh. Inspected SGX 4763X
Policy No. Z1B/NC00/102758 Coverage ($) 0.00
Claim No. 18/19/19/V/C00/021760 Excess ($) 0.00
Assign From ONG LI LI Assign Date 10/05/2019
L Vehicle Particulars & Condition
Make & Model  BMW X3 M40 c.c 2808
Engine No. HIDDEN Year of Reg. 2018
Chassis No. WBATS32040LEB5988 Colour BLUE
Odometer 0Bass Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |275/35 R21 PIRELLI 6 mm
L/H Front Tyre |275/35 R21 PIRELLI 6 mm
R/H Rear Tyre |275/35 R21 PIRELLI & mm
L/H Rear Tyre |275/35 R21 PIRELLI 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTIONM.
DAMAGES SEE DETAILS.
S. General Information
Accident Date  04/05/2019 Inspection Date 21/05/2018
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 159841
5a. Remarks
AVTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5hb. Estimata Days of Repalr
ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Waorking Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408233
TEL' 6256 3561 FAX: G256 4315

Reg MNo: 195507168R GST Reg Mo, 15-8607188-R Page No./1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGX 4763X
T - Candition | Estimate By | Our Adjusted
Qty | Description of Parts Condition Worksh Bg]] ﬂg{
IREPLACEMENT OF PARTS
1|SUNDRIES (SN) NECESSARY 150.00 150.00
1| TRUNK LID (SN) BENT 1,963 55 1,863.55
1|REAR BUMPER CARRIER (SN) NOT NECESSARY 739.80
1|RH SIDE GUIDE FOR BUMPER (SN) NECESSARY 81.50 61.50
1|RH BUMPER GUIDE (SN) NOT NECESSARY 70.30
1|REAR BUMPER BOTTOM REINFORCEMENT (SN) NOT NECESSARY 70.90
1|REAR BUMPER PANEL PRIMED (M/PMA) (SN) DEFORMED 1,531.70 1,531.70
1|SET MOUNTING PDC/PMA SENSOR REAR (M)(SN) NOT NECESSARY 126.60
1|REAR BUMPER TRIM PANEL BOTTOM M DAR (SN) SCRATCHED 364.70 364,70
1|PLAQUE 82MM (SN) NECESSARY 71.25 7125
1|LETTERING X3 CERIUM GREY (SN) NECESSARY 99,75 99 75
1|LETTERING M40I (SN) NECESSARY 64.10 64.10
10|BUMP STOP (SN) NECESSARY 35,00 35.00
1|RH REFLECTOR (SN) CRUMPLED ar.eo 37.90
1|REAR RH LIGHT IN THE SIDE PANEL (SN) CRACKED 568.05 568.05
1|REAR RH LIGHT IN THE TRUNK LID (SN) CRACKED 397,65 397 65
1|(DG) CLEANER R1 (100ML) (SN} NECESSARY 26.15 26.15
2|(DG/SL) W/SCREEN SEALANT (COLD 1 HOUR) (SN) NECESSARY 263.10 263.10
1|(DGISL) GLASS PRIMER 30ML (VP2086) (SN) NECESSARY 27.85 27.85
2|EXPANDING NUT (SN) (ADDITIONAL) NECESSARY 5.50 5.50
4|BLIND RIVET NUT MB (SN) (ADDITIONAL) NECESSARY 10.20 10.20
1|REAR WINDOW (SN) (ADDITIONAL) NECESSARY 1,116.20 1,116.20
20|EXPANDING RIVET BLACK (SN) (ADDITIONAL) NECESSARY 27.00 27.00
1/3M SIF PREMIUM REAR WINDSCREEN (SN) NECESSARY 252.34 252.34
(ADDITIONAL)
8,081.08 7.073.48
LABOUR
TO CHECK AND RESTTING AIR BAGS FOR PROPER 100.00 100.00
FUNCTION. (ADDITIONAL)
TO REPLACE REAR BUMPER TAILGATE AND 2,550.00 1,700.00

ATTACHMENTS.

Report Ref No. CC4/LPC18008426/R1eb3ng2




I 74 74

LKK Auto Consultants Pte Ltd

Bed A B 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 18560T108R GST Reg. No 19-9507188-R Page Mo, 2 of 2
—— mate By | Our Adjusted
Condition Eati i

Qty Description of Parts n w‘ﬂfk’hﬂl‘{‘u (s)
PAINTING REAR BUMPER AND TAILGATE 2,006.00 1,805.00
TO CHECK ELECTRICAL WIRING SYSTEMS AND 177.00 150,00
LIGHTINGS AT THE REAR SECTION FOR PROPER
FUNCTION
TO REMOVE AND INSTALL REAR WINDSCREEN GLASS 574.00 574.00
TO FACILITATE THE REPAIR JOB.
TO CONDUCT WATER LEAK TESTS 75.00 75.00
TO TRANSFER LOCK MECHANISM FROM OLD TO NEW 531.00 451.00
BOOTLID INCLUDING CONDUCT CHECKS ON NEW
BOOTLID CENTRAL LOCKING SYSTEM FOR PROPER
FUNCTION,
TO CARRY OUT BODY CAVITY PRESERVATION (PER 118.00 100.00
PANEL)

6,131.00 4,955 00

GRAND TOTAL 14,212.09 12,028.49
RECOMMENDED COST OF REPAIRS | | | 12.028.49)

f

DISCLAIMER OF LIABILITY TO THIRD PA

Report Ref No. CC4/LPC19008426/R1eb3q2

MOHAMMED RASUL BIN MOHD YUNUS

Automolive Assessor

*

HO LEONG CHUAN

Automotive Assessor

RTIES:- This Hepor! |s made salaly for the use snd benafit of ine Clant ramed on 1ha frant pags of this Repan
: (.. . Ay thirdl sty scting o teating on ik



