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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6B4]1 1183

Email: Nora khai@pramiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Warkshop :  UbiRoad 1

Contact No +  b3b6 2323

Fax No : 68411183
Reference :  PA/TR/0631/2019/DY
Date :  15-May-19

Vehicle not IN workshop. Kindly arrange for survey.
Your insured vehicle SFK701G

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Chai Chee Meng
Address ¢ B3 Anchorvale Crescent
#07-25
Singapore 544626
Telephone :  HP+6598157571
Type of Claim +  Third Party Claims
Policy No, MT/DOG10B17
Vehicle No SJA4008 D
Model Code :  Audi A6 1.BTFSIS TRONIC
Model / Year :  Apr-18
Engine No :  CYG025662
Chassis No r WAUZZZACK)NOT74410
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date : 10-May-19
Place of Accident :  Upper Serangoon Road



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SJA 4008 D
Estimated

S/n Nature of Jobs Charges

To remove and transfer rear parking aid and rear lid _
1 kick sensor. Check function and renew accordingto S/N S 360.00
damage.

To dismantle and renew rear bumper. To inspect end
panelling for further damages. Re-organise crash

2 management components. Reinstall all parts s 1,20000 >~
removed.

3 To respray rear bumper. $  1,00000 55 7

4 To carry out diagnostic check. S/N S 192.00 *

TOTAL LABOUR CHARGES : §  2,752.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SHC 2328 P

S/N  Parts Description

1 REAR BUMPER
2 REAR BUMPER FIXING PARTS

3 REAR BUMPER SECURING STRIP
4  REAR BUMPER SPOILER

o4

Cat

5  REAR BUMPER CLOSING ELEMENT-LH/RH

6 CABLE TERMINAL RETAINER HOLDER

7 EXHAUST TAIL PIPE TRIM

8  REAR BUMPER REINFORCEMENT BEAM

9 REAR BUMPER SEAL-LH/RH

10 REAR BUMPER GUIDE SECTION-CENTER
11 REAR BUMPER GUDIE PROFILE-LH/RH
12 REAR BUMPER GUIDE SECTION-LH/RH
13 REAR BUMPER CONNECTING PIECE

14 REAR BUMPER HOLDING STRAP-LH/RH
15 REAR SENSOR

16 REAR SENSOR SEAL RING

17 SUNDRIES Nn

TOTAL SPARE PARTS CHARGES

TOTAL LABOUR CHARGES
GRAND TOTAL

All charges are not inclusive of G5T

Legend :
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Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel : 6366 2323 Fax: 6841 1183

LKK Auto Consyltants hence nolify

Telefax the Repairer of the following:

* To resurvey before/atier spray Dasriryg

* To oy camaged parts) dunng resurvey

* Parm pices ure subject i confemation

® Thid piary servey 18 o & "Without Prejudios” basis

Name : * Mo legel mockficanon(s! is allowsd

Surveyed Date :  uthect 0 il aproms PO et oy

Authorised Date : Acknowiedged by Repaser

Excess Cost : 05':':'-"“

Liability :

Remarks -

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapone 408689
Tel B36E6 2323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SHC 2328 P

Damaged P Prices
S/IN  Parts Description S/Nett Remark

1 REAR BUMPER $ 267800 § 2,140.80
2 REAR BUMPER FIXING PARTS 5 247.00
3 REAR BUMPER SECURING STRIP 5 203.00

4 REAR BUMPER SPOILER 5 43700 § 349.60
5 REAR BUMPER CLOSING ELEMENT-LH/RH 2§ 146.00
8 CABLE TERMINAL RETAINER HOLDER 13 8 80.00
7 EXHAUST TAIL PIPE TRIM 2 5 1,034 00
8 REAR BUMPER REINFORCEMENT BEAM 5 BET .00
8 REAR BUMPER SEAL-LH/RH 25 2600
10 REAR BUMPER GUIDE SECTION-CENTER 5 9500
11 REAR BUMPER GUDIE PROFILE-LH/RH 25 120.00
12 REAR BUMPER GUIDE SECTION-LH/RH 25 60.00
13 REAR BUMPER CONNECTING PIECE 2s 22 00
14 REAR BUMPER HOLDING STRAP-LH/RH 25 118.00
15 REAR SENSOR 29 462 00
16 REAR SENSOR SEAL RING 45 500
17 SUNDRIES 5 400.00

TOTAL SPARE PARTS CHARGES $ 7.027.00 S 2,490.40

TOTAL LABOUR CHARGES $ 2,752.00 § 1,602.00

GRAND TOTAL $ 9,779.00 § 4,092.40

Afl charges are nol iInclussee of GST
Lagend Rarmarks [OK) = Approved, Remarks (X) = Nol approved

Spare pars are Spocial Mefl



Premium Automobiles

55 Ubi Road 1. Singapore 408689
Tel 6356 2323 Fax  6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SJA 4008 D

Estimated
Sin Nature of Jobs Charges
To remove and transfer rear parking aid and rear lid
1 kick sensor. Check function and renew according to SIN S 360.00 $ 360.00

damage

To dismantle and renew rear bumpear. To inspect end
2 panelling for further damages Re-organise crash 5 1.200.00 $ 500.00
management components. Reinstall all parts removed

3 To respray rear bumper. 5 1,000.00 L 550.00

4 To carry oul diagnostic check SIN % 192.00 $ 192.00

TOTAL LABOUR CHARGES . 2,752.00 $ 1,602.00




Premium Automobiles

55 Ubi Road 1. Singapore 408699
Tel 63662323 Fax 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair. we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Kha) at
Tel:6768 9828 for appointment

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

£5 Ubl Road 1, Singapore 408698
Tel 6366 2323 Fax 65841 1183
Email Nora khal@premiumauto.com sg / claims@premiumauto com sg

Telefax

Estimate : Acciden! Repairs
Workshop :  UbiRoad 1

Contact No :  B3B62323

Fax No :  BB411183
Reference :  PATPOB31/2019/DY
Date :  15-May-18

Vehicle not IN workshop. Kindly arrange for survey.
Your insured vehicle : SFK701G

AIG Asia Pacific Insurance Pte Ltd
78 Shenlon Way
#07-16 AIG Building

Singapore 079120

Attn: Mr, Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr Chai Chee Meng
Address : B3 Anchorvale Crescent
#0O7-25
Singapore 544626
Telephone :  HP+8588157671
Type of Claim +  Third Party Claims
Policy No. :  MT/DDB10817
Vehicle No : SJA 4008 D
Model Code :  Aud AG 1.8 TFSI S TRONIC
Model [ Year : Apr-18
Engine No :  C¥YG 025662
Chassis No : WAUZZZAGXJNOT4410
Mileage :
Date In
Liability :
Excess Cost : -
Estimated By :  Johnny Boo / Allan Wu
Accident Date 1 10-May-18

Place of Accident :  Upper Serangoon Road



Premium Automobiles

Telefax
AIG Asia Pacific Insurance Pre Lud Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SJA 4008 D

PATP/O6312019/SM

29" MAY 2019

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER 1

Make & Model Audi A6 1.8 TFSI S TRONIC

Vehicle Chassis No. @ WALZZZAGXXINGTA410

Vehicle Regn No. SJA 4008 D

Vehicle Mileage : 14882 KM

Vehicle Owner Mr. Chai Chee Meng

Liability : Direct Settlement by Asher Sng of
LKK Auto Consultant Pte Ltd via email
dated 23/05/2019 with LOR/LOU.

Accident Date H 10/05/2019

Place Upper Serangoon Road

Repair Cost S ":f"!;:} 8- ﬁ.f

WIF No. 53250

Repairer's Name Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my ¢laim,

Owner [ Insured Signature e '
. N
Time el
qlelaslq
Date ’ [ | ’

MSCHARGE VOUCHER -AIG- 514 400 [

from
Telephone +85-
Telefax  +65-
Mobile +65-
Our department
Your Claim Ref
Our Ref

Date

fotal pages

Premium Automobilas Pre L
Showroom

9 Leng Kee Road

Singapore 1589090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubl Road 1

Singapore 408688
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



Premium Automobiles

AlG Asia Pacific Insurance Pre Lid Norah Khai
78 Shenton Way 6768 9911
A#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khail@premiumauto.com sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SFK 701 G PATPO631/2019/NH

24 Oct 2019

Dear Sir,

RE: INSURANCE CLAIM FOR SJA 4008 D, Audi A6 1.8 TFSI S TRONIC

With reference to the asbove-mentioned vehicle, no. SJIA 4008 D, claimant,
Mr. Chai Chee Meng, please find the related document as per attached.

1. A copy of the Original invoice no, 85014385 - 55 4,378.87.
A copy of Authorization 1o Act duly signed by client

A copy of the Release Voucher attached

A copy of Breakdown of Payment attached

Loss of Rental - §$ 300,00 (S5 100.00 x 3 working days)
GIA Search Fee - S§ 2.00

[

o™ o B W

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 99] |

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG-SJA 4008 D

from
Tetephone +65-
Telelax  +65-
EMail

Dur departmant
Cur Raf

Your Ral

Dale

total pages

Prembum Automobiles Ple Lid
Showroom

§ Leng Kee Road

Singapore 158090
Telephone (65) BS6E 1111
Telefax  (B5) 6471 3733

Service & Paris Centres
55 Ubi Rd 1

Singapore 408680
Telaphone (65) 8338 2323
Telafox  (65) 854 11183
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SLUBLAVE L801-25 PAYA LI INDUSTRIAL PARK, SINGAFORE disuiy TEL + (181 625AA361 FAN @ (A5 h256411 8

Our Reft CCY/AIG 19008409/ Ada3

01 NOVEMBER 2019

TENG MAH Al

477 RIVER VALLEY RD
#16-06

SINGAPORE 248362

Dear SirMadam,

ACCIDENT INVOLVING SFK 701G & SJA 4008D ALONG/AT JCT OF UPP.
SERANGOON RD & CHARLTON RD ON 10/05/2019

We refer to the above subject matter. We write 1o inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Lid to deal with the third pany
claim against your policy

We have received a clamm from SJA 4008D agamst your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as it is head 1o rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Should you however wish to further discuss on the matter prior 1o our negotiations and settlement,
please contact us within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
{20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if vour
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further quenes.

Yours faithfully,

CHAN JIA LE

Case Handler
DID; 6749 5792
FAX: 6741 4108

Email: JuLetlkkauio.com

[ AIG Asia Pacifie Inswrance Fre Lid
{Mator Claims Dept)



Your Ref: SFK 0701 G

Authorization letter
PA/TP/0631/2019/5M

29 May 2019

Mr. Chai Chee Meng
Blk 83 Anchorrale Crescent
#07-25 Singapore 544626

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Motor Claims Dept
Dear Sir/ Mdm,

ACCIDENT INVOLVING VEHICLES SJA 4008 D/SFK 0701 G
AT UPPER SERANGOON ON 10 MAY 20189.

I am the owner of SJA 4008 D, Chai Chee Meng.
I confirm that I will be claiming for Loss of Use / Rental Charges / Repair Cost
and hereby authorize your esteemed company to settle the Loss of Use / Rental

Charges and repair bill directly with Premium Automobiles Pte Ltd.

Your kind attention will be greatly appreciated.

Yours faithfully,

L 3

Chai Chee Meng

Copy to Norah Khai, Premium Automobiles Pte Ltd



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, PREMIUM AUTOMOBILES PTE LTD (“the workshop ) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AlG Asia Pacific Insurance Pre Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect 1o the amount claimed for
$54.378.87 (Repair Cost), §5300.00 (Loss of Bse/Rental), $52.00 (Disbursement) for vehicle no.
SJA 4008D that was damaged pursuani 1o the accident which occurred on 10/05/2019 (date) along
LUPPER SE {GOON ROAD (location) involving vehicle no's SEK 701G, This is pursuant (o
the inspection conducted on 17052019 (date) at “the workshop™

We/l confirm that we'l are/am authorized by the owner CHAL CHEE MENG (“the third pany
claimant™) of vehicle no. SJA 4008D make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on hisher behalf in o manner that we'l deem fit. We'l enclose
herein the letter of authority given by “the third party ¢laimant™

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third pary
claimant™ after the above said agreement lodges o further claim against the former for any loss and
expenses suffered peraining 1o costs of repairs and/for rental and/or loss of use pursuant to the
damage 1o SJA 40080 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

il

i
Dated this (day) of : fmonth) 1I]_|'j_ (year)

LW

L

Signed by appointed surveyor Signed by “the whrkshop™ (with chop)




Premium Automobiles Pte Ltd

Audi Centre Singapore Alpxandra Servico Centro Ubi Service Centre Customer Service
281 Mjaswrdrg Foad 281 Alsamrciry Fosd 5 s Feod 1 Sarvice Apoorara Lo vl
Singapore 158338 Sirgapors 159638 Fargapcrs AC0RESG - Breakcoen Bervce A8 173
Main Taisphone GE36 2773 Main Twisphona 6388 2223 M Tasaphone G388 133 Ernail Sustorer CENERDMMLTEGES SO 8
Main Teiwtns 6471 3733 Mair Twimime 8475 1023 Ml Toighis 8841 1183
INS TAX INVOICE
Page 1 11:28 Company Reg. No. 139902271W
GST Reg. No. 199902ZZ71W
AlG ASIA PACIFIC INSURANCE PTE LTD i . Account: ADDDE i)
ATON TR, Bt Invoice No: B5014385 ANDDE (T )
AIC BUILDING
78 SEENTON WAY Date I3/10/2019 1G ASIA PACIFIC INSUBANCE FTE LD
J07-16 MOTOR CLAIM DEFT
SINGAPORE 079120 079120 o A1 BIILELNG
Order BIA40080 78 SHENTON WAY
#07-186
Term 10 SINGAPORE 078120
Regn No: =gmsoosn (v 37108) Regn Date: 30/04/2018 Milenge: 1488z WIP No.: 53250
Model: A6 1.8 TFS1 5 trontc 4GC06G (A  Chassis: WAUZZZAGHINOTA410 Engine: cvc n258e2 Dept: u
You have been assisted by :- vs-mora 31 )
Details Oy Unit Price Amount
B BODYWORE M: J60.00 1.00 3160.00
TO BEMOVE AND TRANSFER REAR PABEING AID
AND FEAR LID KICK SENSOR.CHECE FUMCTION
AND RENEW ACCORDING TO DAMAGE
5 BODYWORE M 500,00 1.00 500.00
TO DISMANTLE AND REWEW REAR BUMPER.TO INEPECT
END PANELLING FOR FURTHER DAMAGES,RECRGRNISE
CEESH MAMAGEMENT COMPONENTS.REINSTALL
ALL PARTS HEMOVED
5 BODYWORK M: 550,00 1.00 £50.00
TO RESFRAY REAR BUMFER
g BODYWORK M: 132,00 1.00 182,00
TO CARAY OUT DIAGMOSTIC CHECK
® B4GOBEOTS21T 989 SPOILER Lass G20W 1.00 437,00 149, €0
¥ RAGSBOTOETE GRU COVER Less (0204 1.00 <676.00 2;140.80
Farts 2,4%0.40 Sub-Total 4,082.40
Labour ' 0.00 —— 2
Sublet 1,602.00 hOl0ey .
Merus 0.00 AR 7% GST 8847
Lubricant 0.00 ‘ilﬁ-&) I =
N / " Grand Total 31257
L g3
Received by For & on behalf of

Premium Automobiles Ple Ltd




CHAN'E & SONS ENTERPRISE

o .
A 363 Sembavang Road, Goodlink Puark,
£ Singapore 758378,
Tal: 6753 2638 Fax 6758 7565

CAR RENTALS  www Chans com.sp Breakdown Recovery: 0742 0445

RENTAL AGREEMENT S e NOE= valF

— Qi Chee Mg [ 7132l STcredage

I:nwn l&i m-uffw
i 5! hndhorude Coosont | | IS Asove.
Pogial Cooo | Comact Na H?gm?
Y5 544 b LY.
o Hirwe's (| Guararior's Name Data of Birth Passport’ Nric Ne
Addrass Cecupanian Licance Mo Cwiw of Expiry
— B — 7 .......... s e =
CHECK OUT | & Wisaow o i—
‘2?’5?ﬂ? :;Qw“ wt | E aa 12 34 F
CHECK IN Diare T MNisaga Ramarnis
sa-51 9 | y:ﬂ.?“‘" [ st
IMPORTANT NOTES - . | UNIT ! RATE {5 TOTAL () I
B Carm restricted 1o SINGAPDRE use Seo clause (1) Tor non-complianoe » )
% No retund will be given for urnl-m- | RATE 3 |e| Joo a0
€ Own Damage Lbidty - Fi g damage to vehicie pius icss ol | DISCOUNT i
unﬂﬂmwmhw et rnTar repn ! _
1 Addimigns mmmmwamm ¢ .
-wmm neréxperience TOTAL 300
] Hmhwﬂihdp‘ﬂhgm:lrﬂhm b . i i -
§ Eiisnaion: One day's SOVENGS nolics s mquited Glhirwiss No exiension EXTENSION | vieldes
welll b ahorwed 1 1
0 Vehlcle should be rstimed af ihe same fime as collsction esdept on | FERLEE -
Saturday whese returm Tima is betore 10sm. - —
B Vefuch miumed afes offios hour will be charged o the ned working day.
B Hourly svinmsion is charged at 175 of the gafly rme M
B Ag preventtve maintanance. please check wated & sngine of daly i S’ |
B Please check thal you have not lef any of your permonal belongings in the
vehicle. Crur company and siall will nol be responsibie for any loss of |
belongings ahes tha vehicle is reumed m%ong ‘
R For the cormior of offwt users. please refrain from smoking eating or |
sartying of pets in the cae, & deaning charge of 3200 will be imposed for
ok, amolly of ity vehiche - | DEPOSIT (refundabie) 5§ - |
& Ca ol PASSENGERS marcial venicie pronipied. | | = ——————
Gl WWORKERS Gatei Lasnt hasts gt COLPOISRES B | CHANGED OVER FROM VEH. DATE i
allirwewd

| We have read and agres ko e lerms and congifions of he rerdal agreernant above and as sat ovoreal
We daclam that all information given o $his foem 8 frue and sccurals

| o
Hirer's re /("( JEn: Hiter's/ Guarantor's Signature for CHAN'S & WE

' VEHICLE NO. QL,C;;g (7"5 MODEL

FROM . RETURN

|
Emman Dun o s e e OHECH W |

]
OPERATING HOURS MONDAY TO FRIDAY §.30AM TO 5.00PM. SATURDAY 5.30AM TO 12 00PM CLOSED ON SUNDAY & PUBLIC HOLIDAY




CHAN'S & SONS ENTERPRISE
“383 Sembav'ang Road

Singapare 758379

Tel 87532536 FauB7567565

GST Reg No: 51-836900-M

chans

www.chans.com.sg

TAX INVOICE
CHAI CHEE MENG INVOICE : AR1905-0326
NO. 83 #07-25 DATE : 30/05/2019
ANCHORVALE CRESCENT TERMS : cop
SINGAPORE 544628 STAFFID : AMIRA
AGREEMENT NO., : HA201805-0204

ATTN : CHAI CHEE MENG

Vehicle Reg No : BLG3563T 280.37
Make f Model
Rental Dates : Rental Billing From 27/05/2018 To 29/05/2018 (Inclusive)
Pariod : 3 days
Rental Rate : 5% 100.00 Per Day (Including GST)
Reference No : SJA4008D

AMOUNT : 5% NON-TAXABLE VALUE :

THREE HUNDRED DOLLARS ONLY TAXABLE VALUE :

GSTT%:

— e T”:'
Pvie AL =% 0
TOTAL S§

Please make your cheques payable to - CHAN'S & SONS ENTERPRISE

Far Official USa Only

Payment Date F I Amt

C5/CC/CH

CS/CCICH




CHANS & SONS ENTERPRISE Ch -
363 Sembawang Road, Goodlink Park, qn s

Singapore 758372
Tet 67532538 Fax 67567565 www.chans.com.sg

GST Reg No. $1-936900-M

Hirer:
CHAI CHEE MENG

OFFICIAL RECEIPT

Official Recelpt No -~ 201805-0216

Account of . CHAI CHEE MENG

Date Issued - 30/05/2019

Vehicle Reg No. SLG3563T

Rental Dales . 271052018

Amount Received . 8§ 300.00

Payment Type: . VISA V101783 S$ 300.00
Payment for Invoice = AR1805-0326

Comments

* This is & computer generaled document. No signature |s required.

WA & mﬂ ﬁﬁé_BT-&j 347 Seeribawvearsy Road Coodiink Pak Seapoce TSATT T 67532550 F aTIAT363 F sabmicharmucom.sg

———



" FirstData

CHAN'S & SONS ENTERPRISE
363 Sembawang Road, Goodiink Park,

m.nwmmm-uuhwmwmmu
teangings after Me vehicls is returned

L] ﬁrhmﬂmﬂmvum.wuﬂmﬂnﬂmm.uﬂmﬁ
cafmying of pets in the car. A cisaning charge of 5200 will be impoted o
smoky, smaly or diry vehche -

8 Carying of PASSENGERS in commarcial vahicle m stricfly protibied.

Only WORKERS coversd under hirer's workmen compensalion ane
allrered

;.ﬂ%ogD.

Singapore 758379
Tal; 6753 2536 Fax: §756 7565
Braakdown Recovery: 9742 8446
pfrchyi i
& Mhm N,
\!.‘. Jaiqﬂs—r'ﬂ':'ﬁ*
_ﬂﬂlli’:ﬂ- Diatw of Buin Passpan Wne Mo Naticrahty
PR o L}, 8 % - i
!-Illulu-'l.i.:." iy Ial:-ljr'r-‘::. T Mmq | [r;( 'Z'(’{—I STK‘ZQQ ﬁg
U (AT VI T = J Occupanion | ' ; f OBy
SALE C ﬂff. 0
%
Cord Mm: onn snin wane 611 Manual @ -—&EELM o 1 =
Bl W i L il l
o e Ly Tt \gw b7/ q5 ( g 7K1
Vil LERETY . .
E ] Dain of Birth | Passport’ Nric No. Nationalty
FER N, = Sale SRR Lk
Occupation Diriving Licence No | Diaie of Expiry
‘sl =
]'mcw Contircl No Mobile Phone No.
| At} TO PRV TWE ABOWE DGR AR
FOLORUING B NWE Gy [SMUENW SRR
[ T T S —
LT T E A R —
> Time Wl . )
A I T
CHECKIN ' i [ Wiewge Femarks
4 i m
ELER 19 6 219 s
IMPORTANT NOTES:- ! UNIT RATE i8) TOTAL (§)
B Car s resincied lo SINGAPORE Uge Sew clause 1(f) for non-comphiance |
B No retund will be gven for 5 early | RATE = = | iﬂ e 360
0 Own Damage Lintility - of dsmage o vehicle plus logs of
eamnings whie damaged venSMCETONTer ropair ol -
B Addwong) Escesas® Gt drivers under 2dym old or sbove TOyrs | | -
-W‘nulm__ ngExperonce. T S TOTAL | aal
] Hmuwtmlunmﬂ_mlmm + -
8 Exension - One day's advance notice i required oMerwiss No exension |EXTEMSI£N | vielgga
will 8 allowsd . T
li'mmumwmﬂulhumﬁm-m-mm | a0 qiE=02016
Saturtiay whens retum tims |8 before 10am —— — ]
B Veiicle ratumod after office hour will be charged 1o the next warking day
¥ Hourly extension i charged sl 1/S of the dally rate l. |
B As preventive maimenance. please check water & engine ol daily. | S
[} Fulumvummummwulwmmwmm

DEPOSIT (refundable) 58

CHANGED OVER FROM VEH,

DATE

bmmw-mwmhmmmummmmw-mw

W deciane Mal all information plven on this kem is trug and accurate

Joint Hirar;' Guaraniar's Signature

' VEHICLE NO.

MODEL

NI

‘ RETURN

ey Date For sctum rerem guw CHEDS B

OPERATING HOURS MONDAY TD FHIDAY 5.30AM TOD 5.00PM SATURDAY B 3DaAM TO

12 00PM, CLOSED ON SUNDAY & PUBLIC HOLIDAY



3137018
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RECORDS MANAGEMENT CENTRE

Invaice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raflles Quay #18-00, Singapore D48580
Phone: +85 6224 0010 Fax: +65 6224 0030
Operating Hours: Manday to Friday 8am lo Spm
GST Registration No; M400017735

Third Party Insurer Enquiry

Cur Ref Mo: GR-19-074829

Daie of Request; 1310572019 Your Ref Mo: Online Purchasa

Pramium Automobiles Pte Lid

55 Ubl Road 1

Singapore 408699

Dear Sir/Madam,

Enquiry Date 13/05/2019

Enquiry By Siti Marsilla Binte M Ismail

TP Vehicle No. SFKTOMG

Accident Date 10/05/2018

Enguiry Result

TP Vehicle MNo. Insurer Period of Insurance Insurer Tel. No.
SFKTO1G AlG Asia Pacific Insurance Pto. Ltd. 0B/0&2018-07/06/2019 65-68419-3000
Thank You.

The images provided fo you ane taken from he onginal reports forwarded 1o the centre by the members of the General Insurance Association of
for their accuracy or contents and shall be under no llability whatsoever for any loss or damage arising out of

Singapore and we take no
ar in connection with the reparts or their images

This is a computer genarated document and requires no signature.

hitps:isingapore merimen comiclaimsindex. cim Husebox=MTRsasA&fuseaction=dsp_geninvip&refid=21434238CFID=52728 1604CF TOKEN=5ab

12



S13208 Immales
F .

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
%i-!l GENERA'L 6 Raffles Quay #18-00, Singapore 048580
g’ INSUWCE Phone: +65 6224 0010 Fax; +65 6224 0030
Operaling Hours: Monday 1o Friday Sam to Spm

RECORDS MANAGEHENT CENTRE ©°" Retistration No: MAD0OTTT3S

TAX INVOICE

Our Ref No: GR-18-074929

Date of Reguest; 13/0572019 Your Ref No; Online Purchase

Pramium Aulomobiles Pte Lid

55 Ubi Road 1

Singapore 408684

Dear Sir/Madam,

Enquiry Date 13/06/2018

Enquiry By Siti Marsilla Binte M Ismail

TP Vahicle No SFEKTO1G

Agccident Dale 10/052018

DESCRIPTION AMOUNT (S5)

TP Insurer Enquiry 187
GST Amount 013
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated documeni and requires no signature.

For GIARMC Official use:

Date;

|[X] GIRO [ | Cash | | Cheque
hittps Hsingapare. merimen.com/claimsiindex cfm Husebox=MTRsas&luseaction=dsp_geninviphrefid=21434234CFID=527281604CF TOMEN=5ab. . 212



Menmen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Expresn

T — - |

| Case | Motifled Egx Submated | Ad] Assignsd Ad) Rpt Ad] Submitted | Ins Auth'ed Status l

| |12 ey 2019 1 May IS sea00240 59409240 Prngig fur Sy
earhe | | | e i | ot stimates | | viewhoe | | ancel Cuee |

Main Raforence

'CLAIM SUBFOLDER DETAILS [Created by adjuster]

Insurnd: 'm__m &1, 10 SIETH0EAH
| Main /
II C o CHAI CHEE MENG, TO: 5757H950DE .

| Vahicle Reg _ |1o/05/2019 19:00 - 159

Wi S1A4008D |°‘“”'“‘- [12 Months snd 10 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / 945226600156 PMCY/COVEr | 2100468100 (Comprehensive)

Wehicie Heg

Ha. SFKT01G :‘{‘_.'L“f H"'; ,. | MT/00610817

{Insured} - i

Enxcess:

Regairer: | Premium Automoblles Pte Ltd (UBT) 55 Ubi Road 1, 408699 Ubi - Tel: ET605828/9827/7911

m AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: £5-5415-3000 . [Handied by Chan, Kian Meng] kianming. chan@aig.com

Claiment’s | o et Asia Insurance (Singapore) Pre Lid (WQ) - Tel: 65122888

Insurer: |
Aduster: | LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 23/05/2019]
ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mad |

There are na masl for this case

[mmrﬁnuxf view Al | Search Tasks | Create tiew Task | Compiete |

Due Dale  Priority Type  Task Group Subject  Handler Assigned By Completed On Croated On ~ Oone?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019



Menmen e-Claims

Claim Documents

Page | of 2

No | Falized Do

LEK Auto Consultants Pts Ltd (HQ)

*S]A4008D (94522660015G)
[SFK701G]
"
CHAI CHEE MENG
May 10 2019 7:00PM
[TENG MAH AI]
Premium Automabiles Pte Ltd
Video [1perpage [~} B
|Na |Finaised On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |1yosneasay | Video- Aocident © | Losd mps
Latters / Correspondences

g

1 |(omn)

Third Party Express Settiement - Paymant Breakdown

Photos/Tmages

fio | Relabel/Reorder

LMK Auto Consultants Pie Lid (HQ)

&
Print
1 |11/11/1915:31 | General View B | arws | B
2 |us 153 Chassis Number B wews || WA
11115 15:31 | Genaral View | oaaws | A
la |11/13/1915:31 | General View | wadiec | A
|5 |11/13/1915:31 | General View 0! wuws | &
& w1915 General View 0| tscws | &
17 [1111119 1531 | General View 8 wwrs | &
8 |11/11/1815:31 | General View | @ | oadwws | &
3 | 1/111915:31 | General View 0 edws | &
0 |11/11719 15:31 General View 0| leatve | B
1 [1/13/19 1531 | General View 0 | weaws | B
12 |11/13/18 15:31 | General View 0 | waaws | E_i
|13 |11/11/1915:31 | General View 0| wedrs | & |
Documentation [1perpage  [~] B4
Wo | Relabel/Reorder | LKK Auto Consultants Pie Lid (HQ) Thumbnail | Print
! [13/05/1915:15 | TP GIA REPORT @ | 1oud FoF i
7 |13/05/19 15:16 ACCIDENT SCENE PHOTO Load G | M |
'3 |13/05/1915:16 | ACCIDENT SCENE PHOTO 0 | wwrws M |
4 |13/05/19 15:16 | ACCIDENT SCENE PHOTO 0 | toeaws | B |
§ |13/05/1015:18 | ACCIDENT SCENE PHOTO loadtpG | B |
6 |22/05/1007:46 | TP ESTIMATE - MARKED Load POF | |
7131119 o847 WORKSHOP INVOICE ) | iosdroF | |
B |13/11/1908:47 | AUTHORISATION TO ACT FORM Load PDF
9 | 13743719 0847 Release Voucher Load POF
0 |13/11/1908:47 | RENTAL RECEIPT Load PDF
11 |131/10 0847 | GIA SEARCH Load PO
12 |1311/19 0847 |LOD ) | LoaaroF
13 |13/11/19 08:47 | LETTER TO OI € | Losaror
No | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumtmall Print
1 |14/05/19 10:54 | 01 GIA report Load POF |
Documents Checklist
DOCUMENTS CHECKLIST meset | Save | Fomt

Thitre are no document checkiists canfigured.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 13/11/2019



Merimen e-Claims Page 2 0f 2

Dur Checklist Remarks - LKK Aute Consultants Ple Lid (HQ]

Show Remarks To: [ Hangling Insurer
Mot Nardeus @58 pnu e Winasn you show @ im Sther pasTis

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 13/11/2019



Preview

NOTE: TO BE COMPLETED BY SURVEYOR

Page | of |

TEAM

THIRD PARTY EXPRESS SETTLEMENT

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_...

(PAYMENT BREAKDOWN)
| Vehicle No: SFKT701G (Insd veh) Model: AUDI AB 1.8 TFSI ULTRA
SJA4008D (TP veh) (P1) (NAV) (A)

| Date of Accident: | 10/05/2019

Global Sum Settlement| - | [ ] Yes | [X] No

Repair Estimate 5 10,463.53|

Final Repair Cost : 8 4.378.87

Loss of Use 5 days at $0.00 per day

Rental (if any) : ¥ 30000 3 days

LTA ! GIA Search Fee S 2.00

Others s 0.00

. §

Final Settlamant Sum $ 4,680.87

Is Third Party Workshop GIA Registered? [ ] YES [ ] NO {Kindly indicate
Inelow)

A) For Non GiA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: E;LA Applicable: Yes/ Ne BOLA Scenario No.

BOLA Liability 100 (%) Assessed Liability (*): (%)
* Assessed Liability to be filled anly for chain collisions and for cases where BOLA does nol apply,
Remarks

Payment Instruction: Payee’s Breakdown

1) |Premium Automobiles Pte Ltd : §| 4,680.87
2) : 8
3) ' §|
JOANNE LEE KHANG MIN *gu":g‘
LKK Auto Consultants Pte Lid Date

Please attach all the supporling decuments to the form,
(Final Repair Bill; Rental Invoice: Release Vioucher; Authorisation to Act; Survey Report;
Medical Report! Bill {if any)

13/11/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd icoregno tesecreer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tal: 6256-3561 Fax: 6844-8B05 Email: sur@/kkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18008408/ADA3Q2
Date: 131172018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 2100468100
Claimant .
Vehicle No : SJA4008D Insured Vehicle No : SFKT0MG
Date of Loss. 10/05/2019 Mature of Claim: P Claim No: 845226600156
RIFTI 1CA F
Reg No: SJA4008D
Maks & Model AUDI AB, 1.8 TFSI Ultra (P1) (NAV) (A} Engine No: CYGD25662
Reg. Date: 30/04/2018 (Man. Year 2017) Chassis No: WAUZZZ4GXJINOT4410
Colour Brown Odometer; 14530 km
Engine Capacity 1788 cc
Market Value/MNew Car NIA
Price
Sum Insured (S$). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Ganeral Condition Steering (Serviceable): Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceabls): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 225/55 R1T Rear Tyre Size: 225/55 R17
Front Left Side: Michelin 6 mm Rear Left Side Michelin & mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin & mm
The above valles represant the rermaming hyre freads depth
(COST OF CLAIMS S Repairer's Adjuster's  Difference  DIff %)
Parts 7.027.00 2,490.40 4,536.60 64,58
Miscallaneous ltems 0.00 0.00 0.00
Labour 2,752.00 1.602.00 1,150.00 41.79
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 9.779.00 4,092.40 5.686.60 58.15
+ GST 7.00/7.00% (S5) 684.53 286.47 3g8.08 58.15
Nett Amount (S$) 10,463.53 4 378.87 6,084.68 58.15
+ Car Rental (3.0 x $$100.00/day) (58] 300.00
+ Doc/Search Fee (55) 200
Nett Liability (S§) 4,680.87
INSP |
Date of Assignment: 17/05/2018
Date Inspacted. 17/05/2018 Inspected At: Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408659
Estimated Period of Repair. 3.0 days
Adjuster: ADRIAN LING Manager: CHAN JIA LE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019



Adjuster Report Page 2 of 4

NOTE: This report represents nurﬂndnpmhmmmuﬂwmw.mwhnm“mmmmmduw
knowiwdge and ablity but any other labiiy under any other circumsiances is heveby exprmssly axcluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019



Adijuster Report Page 3 of 4
REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 2676.00FS *2,140B0FS
2 1 *REAR BUMPER FIXING PARTS Mot Necessary 247.00FS *-FS
3 1 *REAR BUMPER SECURING STRIP Nol Necessary 203.00FS *FS
4 1 *‘REAR BUMPER SPOILER Cut 437.00FS “*34860FS
5 2 *REAR BUMPER CLOSING ELEMENT -LH/RH Nol Necessary 146.00FS *-FS
B 1 *CABLE TERMINAL RETAINER HOLDER Mot Necessary 80.00FS ~FS
T 2 *EXHAUST TAIL PIPE TRIM Nol Necessary 1.034.00FS *FS
B 1 *REAR BUMPER REINFORCEMENT BEAM Not Necessary BBT.00FS *FS
8 2 *REAR BUMPER SEAL -LH/IRH Mot Necessary 28.00FS ~FS
10 1 *REAR BUMPER GUIDE SECTION -CENTER Not Necassary 96.00FS *-FS
1 2z *REAR BUMPER GUIDE PROFILE -LH/RH Not Necessary 120.00FS *-F5
12 2 *REAR BUMPER GUIDE SECTION -LHRH Mot Necessary 60.00FS *F5
13 2 *REAR BUMPER CONMNECTING PIECE Nol Necessary 22.00FS *-F5
14 2 *REAR BUMPER HOLDING STRAP -LH/RH Nol Necessary 118.00FS b -1
15 2 *REAR SENSOR Nol Necessary 462 DOFS *-F5
18 4 *REAR SENSOR SEAL RING Nol Necessary 500FS *FS
17 1 *SUNDRIES Not Necessary 400.00FS *-FS
F=Franchise part. S=5SpcNatt

Total Parts (S§)  7,027.00  2,490.40

| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous llems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repalrer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER REAR PARKING AID AND New 360.00 360.00
REAR LID KICK SENSOR .CHECK FUNCTIN AND RENEW
ACCORDING TO DAMAGE
2  TODISMANTLE AND RENEW REAR BUMPER .TO Mew 1.200.00 500,00
INSPECT END PANELLING FOR FURTHER
DAMAGES .RE-ORGANISE CRASH MANAGEMENT
COMPONENTS .REINSTALL ALL PARTS REMOVED
3 TO RESPRAY REAR BUMPER New 1.000.00 550.00
4 TOCARRY OUT DIAGNOSTIC CHECK New 182.00 182.00
Gross Labour Cost (55) 2,752.00 1,602.00

Report was unsubmitied during this print-out,

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 13/11/2019



