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Tol: +85-0484 1221 Fax:

Repair Estimates

SLN156T

ol
s bU) 13 778291

s (L0SY  10es7
sUYIE3 searne

Parts (a) Cost/ List Price ltems

PlusfLess 26%

Total of Cost/List

(b) Net Price ltems

Less

Total of Nett ltem

(c) Special Nett ltems $ 350.00

Total Parts Cosl $ 6,187.18

Labour ?éﬂ UU 1.870.00
LA

Total $ LJ‘_«H (3 "sost.is

The above lota! will be subjected to 7% G.5.T.

Eﬁiﬂﬂhﬂ“ﬂﬂn,lm?mim-fzﬁﬂ

250, 560538.

+05-0484 TH2E Wabsilo: wew. s tgemparf,oom.og

/Vez /Q”Am;&,

/Zc"""f f’i‘pﬂ}.,

Mame of Surveyor

Fernaers

Company

LAV

Survey conducted on

24 Ll

Remarks By Surveyor
(a)
(b)

The repalr of this vehicle is ’pu‘lte;hﬂd { is not authorized until f

Recommended Deys of Repair -

o3

urther notice.

day(s)

{c) Resurvey

(d)
(e)

Excess

Signature of surveyor

*

Required / eTEaquired

E¢hg

Date:
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ESTEEM PERFORMANCE PTE LTD

(BT aves

B 5033 Ang Mo Ko, Ind Park 2 KO
ol sO5-0484 1221 FaX:

1-251/ 259, 566538,
7828 Wobatita: www

.astoomper cOM.20

Spare Parts
Vehicle No. SLN 166 T _ SubmitBy : SERENCE
Make & Model : TOYOTA PRIUS Year Manufacture 2017
Chassis No TTDKB3F 103656203 Engine No =
Cost/ List
SiNo ~Part Description Qty Unit Price Disposition by
Price Surveyor
;  |Headlamp RH fi 1 [s253180 R
» |Fog lamp RH I;/i« 1 |ss10.70 v |
3 |Front bumper Bir 1 |s450.80 —
+ |Front bumper clip Ae,| 10 [840.00 Y~
s |Front bumper reinforcement - upper 7|l 1 lsmso '
= |Front bumper reinforcement - lower Al 524530 X
~ |Front bumper side refainer RH Yy 1 |s1o7.20 P
s |Front bumper side retainer LH A1 [st07.20 ¥
s |RH front fender " 1 |seea.zo £
o |RH front fender undershield S| 1 |st8584 X
11 |RH front fender undershield clip Aal 10 [$25.00 X
2 |RHF fender wording "HYBRID" e $44.17 —
12 |RH front im Al 1 [51.566.10 £ |
14 |RH front tyre JL. 1 |sssoo0  [SN X
15
16 -
17
= 18
19
- 20
21 ]
n
23
Note: If any of the quoted paris are recommended to be repaimad, then an additional labour charge
will be changed accordingly under supplementary.
=

-—
Tk 5033 Ang Mo Kio Industrial Park 2 #401-259 Singapore 565536 Tel 6484 1221

Company Reg No. 200005485M / GET He. 20-0005485-M

Fuo: G4BATE2D

(o
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F ESTEEM ceTEEM PERFORMANCE PTE LTD

Labour
VehicieNo. ¢ SLN1566T Submit By 3 SERENCE
Make & Modal TOYOTA PRIUS year of Manufaciure : 2017
S/No | Labour Description Esimated |  Adjusted
Price Prica
1 |T0 RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (FRONT BUMPER, SUPPORT PANEL,
RHF FENDER) s800.00 | Jee/
2 |10 PUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (FRONT BUMPER, SUPPORT PANEL,
RHF FENDER) s80000 | FEef
3 |Totuffcoal an| s10000 | X
4 |To Check wiring & focus headiamp $50.00 Zo(
§ |Todo wheel alignment. Ay | $120.00 X

Nota: The above astimate of repalr s based on visugl nssessment of the extarnal affected areas. Any
additional damagas obsarved during the course of repair will be quote accordingly as 8 supplementary.

>~— —a
Company Reg Ho. 200005485H / GST Mo 20-0005485-N

A0
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‘ Repair Estimates SLN 156 T
Parts (a) Cost/ List Price ltems 5 7.782.91
PlusiLess _ 25% § 1,945.73
Total of Cost/ List $ 5,837.18
(b} Nett Price ltems
Less
Total of Nett Item
ic) Special Nett Items 5 3a50.00
Total Parts Cost 5 6,167.18
Labour 5 1,870.00
Total 5 B.057.18

The above total will be subjected to 7% G.S5.7T

smnngmm. Ind Park 2 #01-251/ 250, 580536.
: +B5-G4B4 1721 Foax +565-6484 TE28 Wobsito: www estoomport com.sg

/%&""7 f&ya;.’,

Mame of Surveyor
Company

Survey conducted on

Remarks By Surveyor

(8) The repair of this vehicle is
(b) Recommended Days of Repair

{c) Resurvey

{d} Excess 5

/%#4#4

A/

W('?F at

ad / is not authorized until turther notice

a3

day(s)

Requirad | NefBaquired

(e} Signature of surveyor

¥ E/lep

Date
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Spare Parts
Vehicle No. : SLN156 T Submit By SERENCE
Make & Model : TOYOTA PRIUS Year Manufacture 2017
Chassis No JTDKB3FU103556203 Engine No.
Cost / List
S/No. Part Description Qty Unit Price Disposition by
Price Surveyor
1 |Headlamp RH 1 |s2.53160 7
2 |Fog lamp RH Ju| 1 |ssr070 v
3 |Front bumper Bix/tag 1 |s45080 S
4 |Front bumper clip Ae| 10 |s4000 v—
5 |Front bumper reinforcement - upper Tl 1 |stiiso e
& |Front bumper reinforcement - lower Y |saas30 X
7 |Front bumper side retainer RH Yy 1 |s1w0720 P
8 |Front bumper side retainer LH /4 1 [st07:20 X
s |RH front fender < 1 |ses870 {
10 |RH front fender undershield J| 1 |s18584 X
11 |RH front fender undershield clip 4va| 10 |[s2500 X
12 |RHF fender wording "HYBRID" e 1 [saa17 el
13 |RH front rim Al 1 5155510 L
14 |RH front tyre S 1 [$350.00 SN X
15
16
17
18
19
20
21
22
23

Nate. If any of the quoted patts are recommended fo be repaired, then an additional labour charge

will be charged accordingly under supplementary.
L o

Bk 5033 Ang Mo Kio Industrial Park 2 #01-259 Smgapore 569536 Tel: 69841221 Fax; 64B4TH2Y

Company Reg No, 200005485 / GST No. 20000548 5-N
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Bl 5033 Ang Mo Kio, Ind Park 2 #01-281/ 253, 560538
Tol +B50484 1221 Fax +65-5484 TB29 Weosite: www esieemper com 5

Labour
Vehicie No ; SLN156 T Submit By SERENCE
Make & Model : TOYOTA PRIUS Year of Manufacture 2017
S/No Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA_(FRONT BUMPER, SUPPORT PANEL.
RHF FENDER) $800.00 ,?ﬁ#{
2 |TO PUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA_(FRONT BUMPER, SUPPORT PANEL.
RHF FENDER) $800.00 ‘5‘(‘#{
3 [Totuff coat. Asas | 2100.00 X
4 |To Check wiring & focus headlamp $50.00 frr
5 |Todo wheel alignment Aay | 5120.00 X

Nate: The above estimate of repair is based on visual assessment of the external affecled areas Any
additional damages observed during the course of repalr will be quole accordingly as a supplementary

Company Reg No, 2000054855 [ GST No, 20=0005 185




| Your password will expire In 2 days. Click here to change it
PRE-REPAIR INSPECTION REQUEST - SLN156T ve SDN3883C (Of) on D.0.A.: 05/05/2010
Fram:  Her, Yinmd
Ta ‘assignments(Fikkauto com’. Admin A {(sdmin-agkeauto com)
Cc Fang, Andy-5Y, Crin, Les-Ying, Maur, Balji, Abu Kassim, Noor Marissa, Azian, Syazsirdina, Chan. Yake Sni, Lim. Shang Yang, Miinoosingh, Aashwesnjsstaur
Sent  S02019 30832 P

Amachments. T2 20190510124506520 nof

Hi,

3-96mp 10l$]14
wehide not [y .

Please refer to the enclosed request from Esteem Performance Pre Lid.

Claim no : 03392 769705G00Y
Case Owner : KIAN MENG CHAN

(o
If you have any queries/concemns, please let us know GW On Bﬂ“sh’\

Kindly ausise o assign Kenmeth Kang az Single Joint Expert ax reguested,
Thanks & Regards.

¥in Rul, Hor [Viviane)

AlG

Claim Adjustar ||, Singapere FNOL. Claims Operations — Aulo
Vil Hor i pig.com | sww.alo.sc

From: serence ctc [mailto:serenceiesteemperf.com.sg]

Sent: Friday, May 10, 2019 12:47 M

Ta: AlG SGP, Claims-Survey

Cc: Carmen Lim; jenny chong

Subject: [EXTERNAL] REQUEST FOR PRI SURVEY SLN1S6T

This message is from an external sender; be cautious with links and attachments.
Dear Sir'Madam,

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO PRE-ACTION
PROTOCOAL FOR NON INJURY MOTOR ACCICDENT CASES (NIMA)

We act for Grab Rentals PTE LTD who has appointed the under-mentioned workshop lo repair his motor vehicle no.SLN 156 T,
Please be informed that the said vehicle can be inspected at ;

Name of workshop : Esteem Performance Pte Lid

Address : 385, Sin Ming Drive (Inside Vicom) S 575718

Tel : 8799 0066
Fax : 6259 3326

We hereby give 2 clear days natice to conduc! a pre-repair inspection of the said vehicle at the above-mentioned workshop
during office hours,

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening Saturday, Sunday or
Public Holiday. The above-mentioned workshop will commence repairs should you fail to conduet the pre-repair inspection,

We will email GIA report once receive from MARS.

We are prefer LKK Auto Consultants Pte Ltd- KENNETH 1w survey the car,

l.—_ Froundiicne Griile / Best Angars

Serence Chee
Claims Assistant | Operation Division
Estaem Parformance Ple Lig

P. BSEG 2112



E: gerencemesteemper] com sg
3033 &ng Mo Kig industrial Park 2 #01-259 [HeEad
Office)

2BS Sin Ming Prve Vicamn lrspection Centre

[Showtnam)
wew eslewinnerionmance gom
LI

IMPORTANT NOTICE:
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("""—- ESTEEM ,
”anmc m‘g&?"mﬁ'& F—:;;:Tﬁ m: www. asisempar oo sy

Your Ref : SDN 3883 C
Our Ref : SLNIS6T Date ; 05-09-19

AlG ASIA PACIFIC INSURANCE PTE LTD

AlG Building
78 Shenton Way
#07-16
Singapore 079120
RE . ACCIDENT INVOLVING SLN IS6T & SDN 3883 C
ACCIDENT DATE 05.05.2019
ACCIDENT ALONG DROP OFF POINT OPEN SPACE CARPARK OF BLK 93
We are the workshop for the owner of motor vehicle no : SLN 156 T which was involved in the

captioned accident. The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Basis)

As the accident was caused by the negligent act of your insured SDN 3883 C we are submitting these

claims for your consideration.

1 Cost of repair S3 1,328.54

2 Loss of rental_3 days (@ $_78.95 / day 5% 236.85

3 Surveyor Fee 5% 0.00

4 GIA report fees (SS 15.00 for search fee & S§ 14.00 5% 0.00

for each report fee)

5 LTA Fee S$ 7.48

5SS 1,572.87

We enclosed herewith the following documents to support the claims:-

a) Authorization letter

bl Final repair bill(s)

c) LTA search

d) GIA report(s) / result

e) Insurance certificate,ote. .. ...

Kindly look into the matter and let us hear from you on the settlement of our client’s claim s soon as
passible, Thank you.

Yours faithfully

Cexermen Lim
Claims Executive
Email : carmen(@esteemperf.com.sg

(- . ]
Company Feg No. 200005485N / G8T No. 20-0005485-N
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S1UBEAVE 1. #01-25 PAYA UBTINDUSTRIAL PARK, SING APORE 408933 TEL : (065) 62563561 FAX : (D&5) 67414108

Our Ref: CCH/ATIG19008407/Khal

19 JUNE 2019

SONG AH LOI
121 MIMOSA CRESCENT
Singapore 808069

Dear Sir/Madam,
ACCIDENT INVOLVING SDN3883C AND SLNI156T ON 05/05/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Ple
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third-Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third-Party claim.
However, if your policy has an NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,
Jimmy

Case Handler
DID: 6841 2928

FAX: 6741 4108
Email: vicalpeh@lkkauto.com

cc.  AlG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)



LETTER OF AUTHORITY

To Whom It May Concern:

%
ACCIDENT INVOLVING __ QN BT SON 383 C dL:L ;gm‘g v
T 4 s I CLLES

N Grghﬁsm_u_lsﬂﬂ_l.ﬁ;_ﬂnﬂ No. __201617200G

Owner of motor vehicle mno. SN lsaT do hereby appoint M/S
ESTEEM PERFORMANCE PTE LTD as my authorized representation and

n:mysuﬁciﬂratnmitu.tunegqﬁntﬂmdutﬂcmydﬂmngm
the other party/parties involved in the above mentioned accident. M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to settle the matter at the best
terms.

 also confirm and instruct that any agreed settlement sum in respect of my claim be paid to
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final
discharge of my claims.

I further authorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge
voucher on my behalf.



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, ESTEEM PERFORMANCE PTE LTD (“the workshop”) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LEK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
§$1,570.00 (Global Sum — all in) for vehicle no. SLN 156T that was damaged pursuant to the
accident which occurred on 05/05/2019 (date) along 93 WHAMPOA DRIVE-OFE POINT
(location) involving vehicle no/s SDN 3883C. This is pursuant to the inspection conducted on
04/06/2019 (date) at “the workshop".

We/l confirm that we/l are/am authorized by the owner GRAB RENTALS PTE LTD (“the third
party claimant™) of vehicle no. SLN 156T make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in & manner that we/I deem fit. We/l enclose
herein the letter of authority given by “the third party claimant™,

Wes1 further confirm that we/I will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SLN
156T (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement 15 reached on a without
prejudice and without admission of liability basis,

This agreement is subject to the application of Singapare law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 7 (dny) of QL?._ (month) 2019 (year

Signed by sppointed surveyor ( Signed b}ﬂ"ﬂ;c workshop” (with chop)



ESTEEM PERFORMANCE PTE LTD

Uik 5033 Ang Ma Mo lndestrlal Park 2, 101-259/01-251, Singapore 560536

fel : G484 1221

Fux : B84 7829

85 Sl Ming Urive (lnskde Yieom)] Sineapore 379758

lol | 6753 2112
E'STEEFUIIF IHMM Co. g No. : 200005485N

M/S: AIG ASIA PACIFIC INSURANCE FTE.LTD

AIG BUILDING
78 SHENTON WAY

#07-16 SINGAPORE 079120

ATTN: Motor Claim Department
Your Ref No: SDN3BR3IC
Claim Type: Third Party
Accident Date:  05/05/2019
TP Veh Reg No: SDN3883C

Frx . Bd51 D354
G5 Reg No. { 20-0005485-M

Claim No: CER1301617
Final No: CIV1302113
Date: 26 Jul 2019
Policy No: A29114756MKF
Veh RegNo:  SLNI1S6T
Make/Model: TOYOTA PRIUS
Chassis No: -

Engine No:

Reg. Date;

Tax Invoice to Vehicle No :SLN156T

Description Quantity List Price Amount
S5 55
Dthers
| COST OF REPAIR 1PCS 1,241.63
1,241.63 1,241.63
Total 85 1,241,683
Add GST @ ™% 86.91

Total Amount Paysbie S$ 1,328.54

TOTAL: SINGAPORE DOLLAR ONE THOUSAND THREE HUNDRED TWENTY EIGHT AND CENTS FIFTY FOUR ONLY
The sbove vehicle was surveyed by KENNETH on 04/06/2019

E&0.E

For Esteem Perfo

4 &

AUTHORISED SIGNATURE




CONFIDENTIAL
SCHEDULE TO VEHICLE RENTAL AGREEMENT

Diate: 07/ 1042018 Vihicle Retilal Agresmenl No | w24
& Name Hwisl Chin Veo B Name Mg Soon Geng
& Address fill 404 Choa Chi Mang Avenue 3#08-24| @ Address 440 ehoa chu karg sve & 208340
#  Dale of Bidh 08/20/1085 B  Dalo of Birth DG/ 1ETT
B NRIC/Passport No. 8 NRIC No.
B Driving Licanse No. B 7098511 | B Driving Licensa No ST0 84600
E Telephane No. G5EEI38A4T B Telephona Na BEHTRIIAST
E Mobile No. B Mobila No
B Vahicle No ELN1 8T B Nama
B MakeModal TOYOTA Preuss B  Address
@ Dale of Birth
E  Minimum Renlal Pariod 364 @ NRIC No
| B Dalal Time Chackad Oul  |ozviovz0in B Driving Licensa No.
E No.ol Days By H  Telaphona No.
& Em DalaiTime of o7oa2019 ® ohila No
Retun | |

B  Actual Date/Time of Returm  |os/oazoin
B : | RR Rental FHTMY@S“EM Dﬂﬂmiﬂﬁmmﬂ S 11 50000

Charges/Day Par weak @ Sssesno
B (X) ER Promofion Rantal PHTEE?@S E7AGS Tatal Amount Recaived* S 82708111
Charges/Day Par weak @ S ysses I
B (X) CODW Charges/Day Par day @ 554.28 | *inclusive GST
Par week @ S520.96
Rerilal Pariod 564 days | 47 wesks Tolal Rental Charges S gersdin

Insurance Malters, (Accide

Liabifity Assessmant | Hnn&lfu ndable Excess Payabls by Ranter Rental Charge | Replacament
Nature of incident Section 1 (Own 1 Section 2 (3% Party Renter ar autharised Vahicle
Darmage)* | Damage if applicable)® | driver{s) Is below 26 years
of age

34 Party Faull 532,140.00 | 532,140.00 £%1,805.00 Rantal Charges waived or
raplacemani vahicls provided
(sublect to availabilty)

Own Faull inclusive of | 5$2,140,00 55214000 S$1,605.00 Mo walver of Rental Charges & no

accidenis in Malaysia) raplacemeni vahicle provided

Act of God 5%2,140.00 Mot applicable 581,605.00 Rental Charges waived or
replacament vahicle provided
{subject to availability)

Sinlen Vahicla 5%2,140.00 Mot applicabls S§1,605,00 Rantal Charges walived or
raplacement vahicle provided
{aubjact lo svailahility)

Damage to Windscreen | S§107.00 Not Applicable Nol Applicable | Mo walver of Rental Charpes & no

- | repiacemeni vehicle provided
Unreported or late Renter is ksbe for 3¢ parfies & own vehicle rapair cosls associated with the | No waiver of Rental Charges & no
reporting of accidants gocident | raplacemani vahicls providad

* excass paysble is accumulstiva & inclusive of GST

H

()  Credi Cad - LY mlmu
Type | Bank Na
Card No. T.imunt No.

Version (5182C0OW) as at: 9 Apr 2018
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CONFIDENTIAL

|, the Ranter, agras thal the Lassor may collect, use & disclose my parsonal data, as provided In this Schedula &lor pursuant 1o tha Agreamen
from fime to time, including my vehicle localion information (lhrough various channais and melhods such as through the usa of lelematics
technology), for the following purposes in accordance with the Personal Data Profection At 2012 & the Lessor's group Privacy Policy (available

al

(a) adminisiration of the vehicle rental under the Agreament;

(b} to help maintain the safaty, sacurity and Integrity of the products and services of the Grab group;
(c) lo improve and enhance the products and services of the Grab group,

(d} to administer the driver-partner relsfionship between tha Grab group and mysaif;

() for intemal tracking, analysis and administralive purposes;

(N lo communicate with ma; &

(g) for the Lessor to comply with s obligations under law.

b 1 Fusther, | understand that my personal data may be used for marketing purposes by the Lassar, its affilsled companies or their
pariners; & | haraby consent lo receive markaling & promational malarials by lelephone, SMS or e-mail

Addltional Notas:

'Mumﬂ'uHunhrhllumwddﬂm{nmufﬂﬂmddiﬂuFﬂ‘JLurTmﬂ.]mHimnfmuumﬁu.hﬂmhMrhyh
fallowing Discount:

Renter shall only be lable lo pay S$535.00 in insurance excess (for each section) instead of the excess amouni Indicaled in the Insurance
WWMMTEEMHWMThWﬂhﬂHMM

= fulfilmant of Minkmum Rental Pariod

- limely payment of all Renlal Charges at all limes

- limely reporting of all accidants, thafts & ather incidants In accordancs wilh the Agreement

- there are no accidents, thefls or other incidents occurring within the first week of rental

- Ihe Renter at all limes is in full compliance with the Agresment & any other undertakings & amangements entered inlo with Lessor or i
affiliated enfiies

{"Qualifying Incident").
The Lessor may at its sole discretion allow or disallow an incident to count 25 a Qualifying Incident.

Tha above Discount may be cancaliad al any lime al the Lassor's sole discretion. In tha case of cancellation, the COW Charges rats shall no
mappr,rammmﬁmwmmmmmmm{mummmammm
huifiled in order for the ER Promafion Rental Charges rate lo apply), & the Lessor shall hold lo the credil of the Rentsr the amount comprised in
m-cnwu:wwmmmmm.mmnmumumwmmuunfywmmawm
io the Lessor under the Agreement.

Subject o Renter's fulfiment of Minimum Rental Period, Renter shall enjoy the following Discounts:
linsert dascription of promatian(s) &or rafer fo relevant section above if alveady described above)

Agreaman
The Renter has read, undersiond & agrees with all terms & conditions of this Agreement.

48

Renter's Signature/Stamp Authorised Signatory/Stamp
Date: Grab Rentals Pie Lid

Page2of 8
Version (S142CDW) as at: 9 Apr 2018



Land Trunspor g’ Authority

Land Transport Authorily
10 Sin Ming Driva
Singapore 5TE701

GST fsgltration No, : M4-0008528-2

Racalpt Mo. : [TNET-D0000-190509-001188
Provious Rocaipt No. ©

S/ Hem Description!
Business Transaction Reference
No.
Raesult of Insurance Enquiry - SON3ISS3C
Aa gl 08 May 2018/17:35:00

insurance Go: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insursnce Enguity - SONJARIC
Enquiry Fee
201005091 20530876048

Rasull of Insurance Enquiry - SLW40845
As st 08 Mey 2018/10:30:00

Instrance Ca: MBIG INSURANGCE (BINGAPORE) PTELTD

2 Irnsurance Enquiry - SLWAD0LE
Enquiry Fea
201906091 205307 26453

09 May 2018 | 12:06:48
09 May 2019 / 12:06:47

Priei DataiTime |
Recalpt Date/Mims ©
Tax Involce/Recalpt
Amourt GST
Before Amount
GST (%) (s%)
SN E;'G 7 7.00 048
Sub-Total 7.00 0.48
7.00 048
Sub-Total 7.00 040
Total Batare Rounding 14.00 0.88
Rounding Difference
Total Amount Payable
Paid By
Dablt: eNETS Dabit
m1mm% b
Total
Cash Change
Tandarad Amount
Excoss Refundable Amotint

THANK YOU AND HAVE A NICE DAY

Amount
Aftar GST

(5%)

748

T48

TA48

TR
1498
0.03
14.85

14,85
0.00
1485
0.00

Pleass ensure that all payments to the Authority are good and promptly settisd by the payment service
provider | financial institution. Otherwise, the transaction and recelpt is considered vold and late fea

may apply.




Menimen e-Claims Page | of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

|CLAIM SUBFOLDER TRACKING
[_Cose [Moifed =t Submiited | Ad] Assigned Ad) Apt Ad) Submitted | 1ns Authied Siatus
‘ " u:n May 2019 bidors R $$1,241.63 | 581,741.63 Panding for Survey
. ;
‘ﬂl- llﬂ ) Fat Ay Mt I Edit Eagimalsy I Wimw Apt c Case 1

HMain

CLAIM SUBFOLDER DETAILS
Ingured: SONG AH LOT, ID: S0408738D

m’:nm__ GRAB RENTALS PTE LTD, Co Reg No.: 201617200G |
Vehicle Reg. | . | o5/05/2019 17:00 - :59
[ SLN156T Date of LOSS: | 154 Manths and 15 Days From LTA Beg Date (Man Yr)]
claim Type: (TP / 0339276970SG rolyCovet 12100361131 (Comprehensive)
e ?cffn:u- A20114756MKE
[Tnsurad)! g

Exgmes:

Repalrer: Esteem Performance Pte Ltd {HQ) 8ik 5033 Ang Mo Kl Ind Park 1, #01-259, 569536 Ang Ma Kio - Tei:
Hendhng AIG Asia Pacific Insurance Pte. Ltd. { Express) - Tel: §5-641%-3000 ... [Handlad by Chan, Kian-Meng]
Insurer: Klanmaeng. Chanl Gakg.com

CAmATS | mg16 Insurance (Singapore) Pre. Ltd. (WQ) - Tel: +65 6827 7888

Insurer:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 . [Handlad by KENNETH KONG] .. [Final Rpt due 23/05/20159]
ASSOCTATED MATL RECEIVED View Al |  Campess Cass Ml |

There are no mail for this case.

ALL ASSOCIATED TASKSE View All | Searcn Tasks | Croate wew Tasx | compiets |

Due Date Priority  Type Task Group Subject Handier Assigned By Completed On Created On Dane?
Mo regults.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 25/9/2019



Menmen e-Claims

Claim Documents

*SLN156T (03392769705G)
[SDN3883C]
™

GRAB RENTALS PTE LTD
May 5 2019 5:00PM
[SONG AH LOI]
Esteem Performance Pte Ltd

Page 1 of 2

upiosa Documents | upead Protos |  Compose wew Lerer | upined vices | upoas kuse | View [View m Browser ]
Letters/ Correspondences E&u 1"-" ]
No | Finalired On LEK Auto Consultants Pte Lid (HQ) Thumbnail | Print
i (Draft) Third Party Express Settiement - Payment Breakdown Edit
Assessment Reports [tperpsge [V]| &
Wo | Fmaliced On AIG Asla Pacific Insurance Pte. Ltd. (SG) Thismbinall | Print
3 Iy Tie e o i i id O | e
|
Photos/Images |3 per page ~] A
No | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 | 10VOR/19 16:43 Odometer Reading 0| cediec | M
|z |10/DB/19 16:43 | Chassis Number 0| woaws | B
I3 |10/0819 16:44 General View 0 | wedws | B |
4 |10/0019 16eaa General View )| teadivc | 4
5 | 10/06/19 16:44 | General View 0| waiiws | B4
6 | 1/OB/19 16:44 | Geners! View Losd oG | B
7| 10/08/19 16:44 | General View 0| wearws | B
8 |10/08/19 16:44 General View 0D | toadirs | A
& |1/OW19 16:42 | General View D | teadivs | A
10 |10/06/19 16:44 | General View Load G | BA
11 | 10/0B/19 16:44 Ganaral View Loed 109G | HA
12 | 10/06/19 16:44 | General View 0| wars |
Documentation 'El__m [~} &
fo | Relabel/Reorder | LKK Auto Consultants Pie Lid {HQ) Thumbnail | Print
1 |1%05/19 15:10 ACKNOWLEDGEMENT EMAIL TO ALG DD 10.05.19 s Load POF
2 |1305/19 15:10 | EMAIL FROM AIG DD 10.05.2019 Load POF
3 |13/05/19 15:00 | TP ESTIMATE + TP GIA REPORT ) | oacpOF
4 |11/06/19 16:311 | TP ESTIMATE - MARKED 0 | ioad POF
5 |19/06/19 13:55 Letter to OF ) | Lcod POF
B |25/09/19 10:23 | WORKSHOP IMVOICE 0 | LoadFoF
7 |25/09/19 10:23 | AUTHORISATION TO ACT FORM 0 | Load POF
8 |25/09/19 10:23 Release Voucher s Load POF
9 | 25/09/19 10:23 RENTAL RECEIPT Load POF
10 |25/09/19 10:33 LTA SEARCH ) | LosdroF
1 |25/09/1910:23  |LoD @0 | Lood PoF

Documents Checklist

DOCUMENTS CHECKLIST peset | swve | P |

There are no document checkiists configuned.

ist Remarks - LKK Auto 1

Show Remarks To: L1 Handling Irsurer
Fiatn - Bamacics & privail J AR v show 8 B0 offier partiss

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 25/9/2019
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Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle Mo: SDON3883C (Insd veh) Model: TOYOTA PRIUS HYBRID 1.8
SLN156T (TP veh) CVT (A)
| Date of Accident: |05/05/2019
Global Sum Settiement | | [X] Yes | [ 1 No
Repair Estimate 3 8.621.18
Final Repair Cost - 1.570.00f
Loss of Use - days at $0.00 per day
Rantal (if any) 3 3 days
LTA / GIA Search Fee %7
Others: $
5
Final Settlement Sum (Global Sum) s 1.570.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicale
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (") (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nof apply.
Ramarks

Payment Instruction: Payes's Breakdown

1) |Esteem Performance Pte Ltd s 1,570.00
2) 5|
3) $
4) 3
JOANNE LEE KHANG MIN zgﬂ%;p
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 25/9/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (co regno 1sssorisen)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6266-3561 Fax: 66844-8805 Email sur@lkkauto.com;assignments@|kkauto, com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18008407/KHA3Q2

Date: 25/08/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100381131
Claimant %
Vehicle No : SLN1SBT Insured Vehicle No : SON3BB3C
Dale of Loss: 05/05/2019 Nature of Claim: TP Claim No: 033827697056
1P | FICATI
Reg No SLN156T
Make & Model: TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No: 2ZRS039503
Req. Date: 20/04/2017 (Man. Year: 2017) Chassis No: JTDKB3IFU103556203
Colour: Metallic Silver Odometer: 165848 km
Engine Capacity: 1798 cc
Market ValueNew Car N/A
Price:
Sum Insured (S3) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Sieering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 196/65 R15
Front Left Side Yokohama 8 mm Rear Left Side: Yokohama 8 mm
Front Right Side: Yokohama B8 mm Rear Right Side: Yokohama 8 mm
The above valtes mprasen! the remaining fyre reads depih
\COST OF CLAIMS Repairer's Adjuster's Differance  DIff %
Parts 6,187.18 48163 5,705.55 8222
Miscellaneous ltems 0.00 0.00 0,00
Labour 1.870.00 760.00 1,110.00 59.36
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) B,057.18 1.241.63 6.815.55 B4.59
+ GST 7.00/7.00% (S§) 564.00 86.91 477.09 8459
Nett Amount (S§) B,621.18 1,328.54 7,292 64 84.59
+ Car Rental (3.0 x S§78.95/day) (S5) 23685
+ Doc/Search Fea (S§) 749
Nett Liabllity (5%) 1,572.88
Global Sum Settlement {S§) 1,570.00
INSPECTION
Date of Assignment: 10/05/2019
Date Inspecled: 04/06/2018 Inspected Af; Esteam Performance Pte Ltd (HQ)
Blk 5033 Ang Mo Kio Ind Park 2, #01-
259
Singapore 569536
Estimatled Period of Repair: 3.0days

htps://singapore.merimen.com/claims/index.cfm?fusecbox=MTRadjuster&fuseaction=g... 25/9/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager; VIC ALPEH

NOTE: This report represents our findings af the ime and place of inspection stated herein Such inapection has boan camied out fo the best of our
knowledge and ability Auf any other labdity under sny other circumstances & herely expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/9/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's  Amount
1 1 *HEADLAMP RH Serviceable 2531.60FL *-FL
2 1 *FOG LAMP RH Serviceable 210,70 FL *-FL
a 1 *FRONT BUMPER Buckled / Cracked 450, 80FL *450.80FL
4 10 *FRONT BUMPER CLIP Necessary 40.00FL *40.00FL
5 1 *FRONT BUMPER REINFORCEMENT -UPPER Repair 711.50FL *FL
6 1 *FRONT BUMPER REINFORCEMENT -LOWER  Repair 245 30FL *-FL
7 1 *FRONT BUMPER SIDE RETAINER RH Distorted 107.20FL *107.20FL
B 1 *FRONT BUMPER SIDE RETAINER LH Serviceable 107.20FL FL
g8 1 *RH FRONT FENDER Repair BB3.70FL FL
0 1 *RH FRONT FENDER UNDERSHIELD Serviceable 18564 FL "FL
11 10 *RH FRONT FENDER UNDERSHIELD CLIP Mol Necessary 25.00FL *-FL
12 1 *RHF FENDER WORDING HYBRID Mecessary 44 17FL *4417FL
13 1 *RH FRONT RIM Serviceabls 1,555 10FL ~FL
14 1 *RH FRONT TYRE Serviceabla 350.00FS -FS
F=Franchise part. S=SpcNef. L=ListitamDisc.
Sub Total (S§) 8,132.91 842.17
- List item Discount on L ltems 25.00/25.00% (S§) 1.845.73 160.54
Total Parts (S5) 6,187.18 481.63

| Report was unsubmitted during this print-out

https://singapore.merimen.com/claims/index.cfm7fusebox=MTRadjuster&fuseaction=g... 25/9/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellansous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repalirer's Amount
Labour [tems
1 TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT  New B00.00 300.00
REPAIR AREA (FRONT BUMPER ,SUPPORT PANEL,RHF
FENDER)
2 TOPUTTY ,RESPRAY PAINT FOR AFFECTED ACCIDENT New 800.00 440.00
REPAIR AREA (FRONT BUMPER ,SUPPORT PANEL.RHF
FENDER)
3  TOTUFF COAT Mew 100.00 0,00
4 TOCHECK WIRING & FOCUS HEADLAMP New 50.00 20.00
5§ TODOWHEEL ALIGNMENT New 120.00 0.00
Gross Labour Cost (S5) 1.870.00 760.00

Report was unsubmiited dunng this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/9/2019



