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RARAT 12051831 § Malioral Assasamen] Cantre Serdces -
ENTRY DATE & TIME. 12052018 11:20
SUBMITTED BY: Raskrda Binte Abdul Wahab

LEx

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasa report comectly the details of tha accident 1o speed up the claims process
2. This Farm must be complated by the Policyholder and/or the Authorised Driver.

g

repasdiale palicy habilily

3. Informaion provided mus! be as ruthful and accurale as possibhe. Any willul misrepressntation or witholding of malerial Tacls may allow insurance companies lo

4. The issue and acceplance of ths Form by meurance compansas i nol an admission of policy liability on tha part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This repart will be forwarded by the insurers of the G1A Records Management Cenlra established by the General Insurance Association of Singapara (GLA) for
archiving and thai copies of this report will, for a fee, be made aveilable upon application by interested partes
7. By the ladgement of this repan to the nsurers, you hereby consent lo the archiving of this report at the centre and to copies of the report being mede available

aforasaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

13052019 11:20

11/0572019 20:30

PIE TWDS TUAS AFTER ENG NEOQ EXIT
SINGAFORE

Wehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state aclion 1o be taken
Vehicle Calegory

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Paolicy Mumber

Cover Note Mumber

Driver

Mama of Driver

NRIC Mo

Date Of Birth

Ocoupation

Date OFf Driving Pass

Driving Experience

Gender

Maobile Number

Fax Mumber

Contact Number

EMail Address

DETAILS OF OWN VEHICLE

SKC305P

TAN GUIZHEM CHERYL
S8801844C
CHERYL1988@GMAIL.COM
(LOCAL) +65-92272006
OTHERS-92272006

CHEVROLET
CRUZE

PRIVATE USE

YES

PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5097200180

TAN GUIZHEN CHERYL
S8801844C

28/01/1988

INDOOR

24/04/2012

7 YEARS AND 0 MONTHS
FEMALE

(LOCAL) +65-92272006

OTHERS-82272006
CHERYL12288@GMAIL.COM

Page 1 of 20



BLK 265C PUNGGOL WAY
#03-344

Postoode 823265
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured  OWNER

Vehicle Registration Mumber of Driver's Own -
Wehicle -

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accldent HIT BY FALLEN TREE / OTHER OBJECTS
Waather Conditions CLEAR

Road Surface DRY

Other Information

Was any forelgn vehicle invalved in this accident? MNO

Number of vehicles (including ewn vehicle)

invalved in the accldent 1

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other matenal or property damaged? YES

| have bean appmnc.l_-ed by unkﬂnwn_pursan{s:n NO

soliciting/offering accident claims assistance.

MNumber of Passengers (Including Driver) 2

Passenger 1 NAME: . CALEB FERNANDO
GENDER: : MALE

Details of Police Action

Was the accident reported to the police? MO

If Yes, Please state which Police Station

Was nofice of intended Prosecution given? NO

It Yes,against whom?
Circumstances of Accident

| WAS TRAVELLING STRAIGHT ALONG PIE TWDS TUAS AFTER ENG NEOQ EXIT ON THE EXTREME RIGHT LANE. THERE
WAS A MOTORCYCLE RIDE TOO NEAR TO MY VEH S0 | DRIVE MORE TO MY RIGHT AND ACCIDENTALLY MY VEH HIT
ONTO THE STOME BARRICADE.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks! Reasons: NOT WORKING
Was thera any audio recorded? MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Number

Vehicle Make/Maodel/Colour

Details Of Properties STONE BARRICADE
Vehicle Category MNAUMNKNOWN
Mame of Driver

MRIC/Passport Number

Contact Number

Address

Postcode

Page 2 of 20



Insurance Company Name
MNature Of Damage
Na. Of Passenger {Including Driver)

Paga 3 of 20



SKETC! N

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder andfor the Authorised Driver.

3. Information provided must be as truthful and accurate as po le. Any wilful misrepresentation ar withholding of material

facts may allow insurance companies to repudiate policy liability.

4. Theissue and acceptance of this Form by insurance campanies Is not an admission of palicy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation,

b. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report ta the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the repart being made available aforesaid,

8. Consent under the Personal Data Protection Act {PDPA)

lunderstand, acknowledge, agree and consent that:

fal My insurer, my workshop and the General Insurance Association of Singapare [“GIA") may/are permitted to collect, use,
disclase and/or pracess my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”} and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) invalved in this accident [all insu rer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpaose(s)
of :

(i} processing, handling and/ar dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims:

(i) investigating the accident and/or miy elaims;
(iii} carrying out and/or dealing with my instructions or responding to any enquiries by ma;

[iv) administering my claims lincluding the mailing of correspendence, statements, invaices, repoerts or notices to me,
which could invelve disclosure of certain persanal data about me to bring about delivery of the same as well a5 on the
external cover of envelopes/mail packages); and/or

(v} complying with applicable law in administering, processing, handling and/ar dealing with my claims.{collectively the
“Purposes”)
{b]  allinsurer(s) whe have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or maore of the above Purposes; and

{c)  my Personal Information mav/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agentsiincluding their lawyers/law firms), which may be sited outside of Singapore, for ane or more of the above Py rposes,

[d) my Personal Information will also be collected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future claims,

le] the information so collected under {d} above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required far the purposes stated, ar

lif) for complying with requirements under any regulations, laws or eaurt orders,

| VR ."n
\ ML A ’ |
\_ W oo 12/o5 /i1

Pnluti.?hufda_r's Slgnature ) Driver's Signature Repurt'rnLE Centre Personnel’s Signature
Date & Time: [ 2, duidin i [If driver is not the policyhalder) Mame:
|

Date & Time: NRIC/FIN Mo,
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REPUBLIC OF SINGAPORE
IDENTITY CARD NO.. §8B01844C

REPUBLIC OF SINGAPORE

=

s —— — e

s
TAN GUIZHEN CHERYL

o M %
Ance

CHINESE

Drleofbir® .  Sex =8 -
28-01-1988 F i

- Country ed birth
i~ SINGAPORE °

4424033

Class 3 Maolor Cars=< 3000kg wilth =<7 passengers, axclusive 24 Apy M2
- wAzks SEAD1B44C

‘Dals of s
04-07-2000

; ;ﬁFT!lK 265C PUNGGOL WAY #03-344
Lbook i s e SINGAPORE 823265
Tia Wil T R




Policy Search

51132019

eBaolech

Hello, NAC_PAYA_UBI_B00501

GeneralClaim

* Change Language * Change Password * Log Qut

My Desktop Policy Query
MNotice of Loss B == === — = ;

Policy Mo, | Date of Accident 052018 20:30 |

Vehicla Ma.(For Maotor) E(cmrgp_ | Certificate Mumbar | i . ]

[ Search |
Certificate Polkcyhalder Policyhaider : Wehicls Insured Cammence .
Select  Polcy Mo. Mumber Kiiia NRIC Product  Cover Type 4 Dbject Data Expiry Date
TAN GUIZHEN drivo
5097200180 CHERYL SBA01844C GPC CLASSIC SKCI0OP  SKCIOFP 05/ 171018 14/07/2019

mimufI

https://giclaim.income.com.sglgesficm/eclaim/ICM policySearch. do

1M



TOW JOB WORK ORDER
GST Reg Mo. | 19-9805389-N

[ C-ﬂntracl !

|_mmll Tue Frcome MEMW%GMW No. :

ALTOSWIFT RECOVERY PTE LTD

T 164125

Co. Reg Mo,  : 199B806383N
PART A: JOB DETAILS
Service Date 3.3 .\_5"‘ 2’_@{'

Mamber | Customar's Mame M\F W
Membearzhip / NRIC Mo,

Contact No.

Vehicle Registration Mo.

SKC 3c::q

42.2_78-0&6

ﬁ Time Received I 0 [ [
Time Arrived I s L,F O
Time Completed || 2
Total Mileage i 38

fp Car Make / Model CH&HQQL_E:T CRUZT =

Breakdown Location gm-j_g'ﬁr‘\- mﬁﬂ M B‘,«e-\ Towed Destination oPC - ﬁ&_‘j’ﬁ UgI

NORMAL TOWING

ADDITIONAL SERVICES

2T straight Towing
[ | Straight Towing with King Doliey
Flat Bed / Car Carriar
Flat Bad / Car Carrier with King Dolley

Heavy Goods Vehicle (Class 5 Towing)

Aol-1]

Multi-Storey / Basement Car Park
Woodlands Checkpoint / Tuas 2nd Link
Accident Towlng

Car Ditched / Winched Up / Grane Up
Dismantle Shaft / Release Brakes

SURCHARGES / OTHERS

ROADSIDE SERVICES

Sunday / Public Holiday Towing (full day)
Midnight Towing (2400hrs to 0700hrs)
Call Cancelied / Car Missing

Standby / Waiting Time

Duration ;

|: AA Membership Enrolment / AA Renewal

LU0 | 0000

Jump Start
Tyre Replacemani

00| (oooNOo

Patch Tyre Service

]

Repair Tyre & Returned
Battery Replacement

m
0
&
e
A
11]
i
=
e
o

REMARKS /| COMMENTS BY TOW CREW

Jro1894 K

Truck Mo.

PART B: MEMBER / CUSTOMER ACKNOWLEDGEMENT

| authorise AutoSwift Recovery Pie Lid to tow my vehicle to
2 | have been advised fo remove all valuables (handphone, laptop, parking coupans, cash cards etc) from the vehicle,
3 lunderstand that iterns left behind are at my own risk and
| sccept that there may be damages to my vehicle arising

1

4

5 Remarks ;

Member / Customer Signature

the above-mentioned workshop of my cholca.

that AutoSwift Recovery Pte Ltd will not be hald responsible for any losses.
fram the towing operation and | will not hold AutaSwift Recovery liable for the damages.

Date

PART C: WORKSHOP /| AGENT DECLARATION

1 1 hereby represent the company recalving the above mentioned vehicie.
2 AutoSwift Recavery Pte Ltd will not be hald responsible for any damages or loss of valuables discovered while the vehicke is in our possession

3 Remarks : "

2t

Workshop's Representative Sig;-lamna

w.m'ln.qshnp's E!smp
CUSTOMER COPY

Date

Swift and Safe

AutoSwift Recovery Pte Ltd
(4 wholiy-owned subsidiary of A4 Singapore)
Head Ofice: 535 Kallang Bahru #02-08 GB Point Singapore 3398351 owice: £33 8811 Fax: 6733 5084
Branch Office: 10 Kallang Way Singapore 348215 24 Hows Hotine: 6844 3611 Ofce: 6380 4261 Fax 8473 4996




5132019

Claim Handling
Accident MT,/ 1044148

Paliey Mo,

Claim Handlinglaccident reporting Claim Task 001 OD-MD)

5097200180 ehicle Na, SKC309P GST Registration Ry
Certificate No.
Pelicyhalder Mame TAMN GUIZHEN CHERYL Folicyholder MRIC
Product Code PRIVATE CAR INSURANCE Cover Type drivg CLASSIC Leading
Cantact Mo.[Mobile) SZZTI006 Contact Mo Ofica) o Contact No.{Homea)
Ermail Address Special Remark eCode
KFK # My Wex TCA = Mo Yes eCode Heason
NCD Protection W NCD Entitlernent( ) 50 Priwate Hire
“  Accident Datails
Repart Date 13/05/2019 12:11 Accident Rl:pcll'.t Wiithan 24 hes Yes Accident Type
Crate of Accident 11/05/3000 Time af Acodent hh;mm 20:30 Country of Accident
Reparting Centre Crange Force ICH Mo,
dccident Location BIE TWDS TUAS AFTER ENG NED EXIT
w Excess
rwh damage Excass .00 m: Excess - (1] E \_l.'lnmee-n Excess
Unnamed Driver Exosss 0.00 Cutside Singapare 00 Excess 0.0
Third Farty Excess 000 Ctside Singapore TP Excass 0,00
+ Benefits
Coverape . Sum Insured
Exciss Waiver G9995595,99
¥ GST Registered Information
GST Registerad I = == N;: G5T Registration Date
GST Registration Na, GET Stabus Verified fes
Modificaton Histary
@ Policyholder Mailing Address
Address 1 BLK 265C #03-344 Address 2 PUNGGOL WAY Address 3
Addross 4 SINGAPORE B23265 Address Type Singegore address Past Code
Linit Ma, Refated Palicy Number 05428824206
= Of Driver Info
Difvir Marna TAM GUIZHEN CHERYL  DriverType Main Driver
Unnamed driver Kama Driver NRIC SEED1844C Driver DOB
Hegister Date of Driver Liconse 240472012 Driver Age 31 Driving Experiencn
Cantact Mo.{Mabila) Contact Mo.(OMice) Contact Ko.(Hama)
Address 1 BLKE 2650 Address 2 PUNGSOL WaAY Address T
Address 4 SINGAPDRE B23265 Address Type Singapore address Post Code
Umit ha, #03-344
Eﬁ;fsti:a‘:;w:r;ra?smam ¥ez b/ Mo Driver Vehicle N, Driver Ingueer Corm
Daclaration
E:;‘I:;?’” o Baod Test 0 myg Any injury? Yes & Mg
Modification History
Claim 001 OD=-MD: M
Claim Type * [o0-Mp 1:1::“ @
Contact No.(Mobde) |'922‘.I'2|;||;-5 —| ﬁim l:
[Home)
ol
Email Address feHERTLISAB@GMAILCON | Vehicle  Skcans
Number
Casim Description [SKCI09F / STONE BARRICADE ON 11 May 2019
:\r'::::r::p ’_ME.“?;‘{“‘"_L"“""W [ Fusty at Fault |
Finatetion [m *[aepar " [income to sssign workahos 7] e [Rocaives ] "
Date Registered L [13/05/2019 1218 | EI.T |____
Repart Taken By Rosunpa | warkshop
Repalrer

https:/giclaim.income.com safgesficmieclaim/claimanSave.do

13



5/13/2019 Claim Handling(accident reporting Claim Task 001 OD-MD)

Print AK |&ter

Attachment

-

Accident Blo, MT/104414F

Last Doc, Recaived ® Weg Mo

Path *
Choose File Mo fle chosen
Choose File Mo file chosen
Choose File Mo file chosan
Choose File Mo file chosen
Choose Fila | Mo file chosen
Choose File Mo file chosen

“r Altachment List

Attachment Uploaded By/Data

e

g NAC_PAYA_UBI_S00601[ NATIGNAL ASSESSMENT CENTRE SERVICES) on

13 May 2019 12:14

NAC_PAYA_LRI_BDOE01( NATIONAL ASSESSMENT CENTRE SERVICES) on
13 May 2019 12:16

g NAC_PAYA_UB]_B00601{ NATIONAL ASSESSMENT CENTRE SERVICES) an
- |

13 May 201% 12:16

NAL_Pa¥A_UBI_BOO601( NATIONAL ASSESSMENT CENTRE SERVICES) on
13 May 2019 12:16

MAC_PAYA_UBI_BODGD1| NATIOMAL ASSESSMENT CENTRE SERVICES) on
13 May 2019 12:16

NAC_PAYA_LBI_BOOGO1[ NATIONAL ASSESSMENT CEMNTRE SERVICES) on
13 May 2019 12:14

NAC_PayA_LIBI BOCED1] NATIONAL ASSESSMENT CENTRE SERVICES) on
13 May 019 12:14

NAC_FavA_LIR]_B00601] NATIONAL ASSESSMENT CENTRE SERVICES) an
13 May X019 12:14

RAC_PAYA_LBI_BODG01( NATIONAL ASSESSMENT CENTRE SERVICES) on
13 May 2019 12;14

MAC_PAYA_UBI_BODGD1{ NATIOMAL ASSESSMENT CENTRE SERVICES) an
13 May 2019 12-14

NAC_FaYA_UBT_800601 NATIONAL ASSESSMENT CENTRE SERVICES) on
13 May 2019 12:14

NAC_Pava_UBI_BOCSE01( NATIONAL ASSESSMENT CENTRE SERVICES) on
13 May 2019 12:14

NAC_PAYA_UBI_BODGDL{ NATIOMAL ASSESSMENT CENTRE SERVICES) an
13 May 2019 12:14

NAC_PAYA_UBT_BOOGE01[ NATIONAL ASSESSMENT CENTRE SERVICES) on
13 May 2019 12:14

NAC_PAYA_LRI_BOD601( MATIONAL ASSESSMENT CENTRE SERVICES) on
13 May 2019 12:14

MNAC_PAYA_LIBI_BODEDL] NATIOMAL ASSESSMENT CENTRE SERVICES) on
13 May 2019 12:14

NAC_PAYA_UBI_S00601[ NATIGNAL ASSESSMENT CENTRE SERVICES) on
13 May 2018 12114

hitps:igiclaim.income. com.so/gesficmiectaim/claimantSave.do

[save | [Submit

Chairm Mo,

ooy
Uaload Date 13/05/201% 00100
Category = Confidenbal
[Ciear | |Piease Select ] [no -
[ Slear [ Plaasa Seiact v | [na ;
| Chear Flease Salect ¥ || NO L
[Caar Please Select ] [no '
i_l:Ieur.;‘ I Mease Sglact i i) 2 1
[ciear|  [Please Soect ] [no '
Category ? Urgency Desi
NRICY Driving License Normal NRIES Diriveng |
SAS Narmal 5AS 7
Fhalos Mormal Phatos
Photos Narrmal Photos
Photos Mormal . Photos
Photos Narmal Phptas
Phioitos Mormal Fhatos
Phatos Normal Bhptas
Photas Marmal Photos
Fhatos Normal Phatos
Phatog Narrmal Phitas
Photas RNormal Photos
Fhates Mormal Phatos
Phatos Norrmal Phitas
Phiotas Narmal Phiotos
Phatos Mormal Photos
Phatos Normal Photos
213



9132018

Claim Handling(accident reporting Claim Task 001 oD-MD)
“ Widew List

Uploaded By, Tate Folder Dabe File: Marmse

| Dispiay in New window | | Scan and upkoading |

https:{igiclaim.income.com.sgigesiicmieciaim/claimantSave. da

ik



‘IHIII- VES THD

ASSIGNMENT (IDAC) ’

Ity ( - Nadweeol _'u:-_'irls'uf:

I} Wehicle hit Vehicle:

o Mol [
R AR E |
i) Byl i

3} Vehicle hit Road Skde Objects:
A Gowvm Fropedly | )
(Fm: sianbnan, bamer, e o)
4y Vehicle drop into drain
o) Damage doe to Act of God:
) Fallen Ohjecl ()
) Othe
G6) Parked & Found Damaged:
a) Vandatsm [ )
7) Theft Case

a) Stolen ()

&) Fire

a) Whilst drving | )

9) Accident date more than 24hrs

2) Vehicle hit 77
i) Pedestian

I} Al

b} Road Work Olygeel

&) Frivate Froperty

1) Flood

v} Hit Ly Bhcwwineg e

by Damane found
when ecoverad

by Farked

{

|
v Assessor- 1y YVeldele ndormation

veh o S & 294 D i |S :)-\J\ Q—ﬁ\\
) |-|,.'|_-u;ﬁ®I M.Cyclef Bus [ Van f Corry £ Taxi | Prime Mover [ W4

I ! Trock [ Trailer oo

Make & Mod -IaC\'\.Q\t ﬁ\d szt\,g.g T

Gl R‘Qé\ Transimission Type @Mnmu-j

j Friito ap Reading ",,ﬂ‘\ ?’J——L
b o LTI AVREABK e |

) Gen. Cone e Fair | Poor | Burnt or
Sleering @ | Jammed | Leaked | Burnt o

) Brake: | r [ Jammead { Leaked [ Burnl o

Modi = il @n | STD ARim o

Tyre Size:  F: ZlS\S'Q ‘?x.‘\‘_) .
) R: N

BS [ DUNLEXNOVA | GY [ FS TLIZATMIC 1 OHTSU 7 PIR J SUMIY
} TOYO KYOKOD joi

Front = Hear

RiBal g mm RiBal Q mim
\ Lital S i L/Bal f‘ frim

j Paralel lmpo l& @ Towed-In: @ﬂ No
L

Repair Type: [ LB Towing Required @I No

Remarks for internal information

Remarks to appear in Works Order & Assessment raporl

1} Pelential Tolal Loss (
2) B3R5 Light on [
Ay ABS Light on i

!

Mo of Repair Days 8 Vehicle in ldag; es i No

0.0l \3\5' \\,O\ Time 3, (4 ?M

iy Assessor- 2) Comments

1) Damages not due to recent accidant,
2) Damages do not seem hit onto:
aVehicle ( ) bMotoreycle{ ) cBicycle| ) o Pedeshian | )
ehnimal () LGovm Object ( ) g.Road Work Object { )
h.Private Property ( ) i.Drain( ) j.Road Ke/Grass Verge [ )
3 Vehicle does not seem damaged as a result of:
aFallen Object( ) bFlood( ) cVandalism( } dFire( )

e.Moving Object ( ) LSlolen( ) o.Siolen & Recovered [ )

Fima Staried Thne comgrlaled
1§ G50
1 ASS

3 Enfiesr Ciperadion Comyplabes] Tine




Caungitian L) ALTION a8 Vg o
1R 20eneed 0 Raed G acked 550w (L TP e | CURepdace |/ v (TiHepaer X5 PN heck 47
1T (08 1SKlbed R Euckid | 10iliraken €)1 iReeassary e MOTOR CAR (RH) (et G (NG
PR nconfmeed ) |85 Working
Right Partion Vehicie Nﬂ-'g.k\c'_. BN ?
NAC| INC Titem CONAC|Qty] [NAC] INC Titem _[CON[AC] Oty
1310 995337 [Frt RH Door p 1350] 993201 [Rear RH Doy _pDl=l
1317] 991634 [Frt RH Door Frotecior [ 1351 993284 | Rear BH Door Protector g1
11187 991601 {Frt RH Door Hinge 13321 995307 |Rear RH Door Hinge L i )
[1319] 991685 | Fit RH Door Wing Mirror | |1353] 993228 [Rear RH Door Garnish S i I
1320/ 991583 |Frt RH Door Gamish 1354] 993278 |Rear RH Door Glass Outer Moulding | |
13211 991639 |Fit RH Door Glass Outer Moulding 1355 | 99323] [Rear RH Door Glass Inner Moulding i
13221 991588 |Frt RH Door Glass Inner Moulding [ 1356] 993229 [Rear RH Door Glass L ;
13231 991584 |Frt RH Door Glass = 1357] 993289 |Rear RH Door Glass Hepulator ___ i
13241 WO15Y3 [Fri RH Door Glass Regulator . 1358] 993240 |Rear RH Door Glass Regulator Mator | :______
11251 991556 |Frt RH Door Glass Regulator Motor 1359 993294 |Resr BH Daor Rubber =~
[ 1326 991662 |Frt RH Door Rubber | [1360] 993276 [Rear Rit Door Outer Handle AL
| 1327) 991636 |Fri RH Door Outer Handie 1361] 993251 |Rear RH Door Inner Handle =l
L38] 991607 |Frt RH Door Inner Handle | [1362[ 993361 [Rear Ri1 Door Lock ! =1
| 1320] 991625 [Fri RH Door Lock wikey S | [1363] 993356 [Rear RF Door Inner i, Board .
1330] 991624 [Frt RH Door Lock 1364 993218 Rear RH Door Checker -
1331 991562 |Frt RH Door Central Lock 1365 | 993230 [Rear RH Door Glass Channel il
1332] 991675 |Frt RH Door Switch 1366) 993242 |Hear RH Door Glass Triangle Garnish T
1333 991617 |Frt RH Door Inner Trim Board 1367| 993285 |Rear RH Door 174 Glass S .
1334] 991568 |Frt RH Door Checker 1368] 993388 |Rear RH Door 1/4 Glyss Rubber 1
1335| 991575 [Frt RH Door Felt 1369 993287 [Rear RH Door 1/4 Glass Pillar
| 1336) 991688 |Frt RH Door Wire Harness 1370} 993306 |Rear RH Door Step Garnish 0
| 1337 991683 |Fri RH Door Windaw Glass Pillar 1371) 993309 |Rear KH Door Switch
1338) 991640 [Frt RH Door Outer Pillar AL 994070 Roof Top Panel == i
13391 991613 |Frt RH Door Inner Pillar 1312] 994008 Roof Top Moulding
1140) 991646 |Frt RH Door Pillar Inner Garnish 1313] 994085 Roof Top Air-bag
1341] 990554 [Centre Pillar k1 1314 994084 [Roof Top Air-bag Sensor e
1342 | 990543 [Centre Inner Pillar RH 11315| vo4ng3 Roof Top Adr-bag Contrel Unir | ____
13431 990518 |Centre Pillar Upper Garnish RH LL4T] 992958 [Rear Bumper J D]:I-_-"'_'__
1344 | V90565 | Centre Pillar Lower Garnish RH 1147 992976 Rear Bumper Braclet | _
1345] 991670 |¥rt RH Door Step Garnish LL#8] 993068 |Rear Bunmper Side Retainer 171 ]
134G | 994058 [Rocker Panel RH 1149| 993045 |Rear Bumper Reinforcenient )
[ 1347 | 994049 |Rocker Pancl Inner Panel RH LIST] 993077 [Rear Bumper Sponge
1348 | 994047 |Rocker Panel Garnish RH CRR.A | 1133] 993040 Rear Bumper Frotector __
1349 | 994055 JRocker Panel Outer Side Skirt RI L155] 993026 |Rear Bumper Moulding
L0041 991300 |Frt Bumper Te 1157] 993023 |Rear Bumper Lower Spoiier ]
1006] 991375 Fri Bumper Bracker ‘L1BA| 995116 [Rear RH Taillamp = .
1007 991462 [Frt Bumper Side Retaine 2, 71 [i888] 953456 [Rear Ril Fondar ) Ie)
1008 591431 |Frr Bumper Reinforcement -11‘:2_25' 983450 [Rear RH mew m 4..---""._
1010] 991468 [Frt Bumper Sponge 1136] 990247 [Sticker .
ADLY| 991427 |Frt Bumper Protector PO )
10141 991301 |Frt Bumper Moulding L= Fi_f i
1015} 991407 |Frt Bumper Lower Spoiler gt~ I ] S .
1030} 991521 |Frt RH Headlamp Assy =4
1032 | 995089 |Frt RH Side Lamp o
1105 995071 |Frt RH Fender
LI07] 991744 [Frt RH Fender Lamp =
1108} 991752 |Frt RH Fender langy €% ST Bas
2 Sk =

ooy " [ i 1 f

w = Mﬁcvﬁﬂf L .

Wow M "'G-}ﬂ = ™ L~TT

Mo of ftems:
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ad ¥ b ase O 2
et LM AUTION (ALY Ang BHEA
[OFpHenl [ 2)0ented {Aplmsroried (4pCTmckel (330w (R)Soraiched (HReplace [ ) (Zpepmr| X§  (00Beck (70 ': 2 '_L
(DT o (R S feed (O eckled {10 Hasken [ | LMooy Mﬂ']‘n ll CAR {l IC} [41Hot Comsistest { NC]

[T phdlasing 1T ) el (13N W king
{indercarriage Fehicle No: g(-c_ '?-""Qq P
NAC] INC jitem CONACIQn]  [NACT INC Titem CONJACTOy
1372] 995163 [Frt LH Shock Absorber 1428 | 991935 |Frt RH Shock Absorber f
1373] 991944 [Frt LH Shock Absorber Mounting 1429 | 991944 |Irt RH Shock Absorber Mounting ){
1374 990632 |Frt LH Coil Spring 1430| 990632 |Frt RH Conl Spring
1375] 995198 |Frt LH Knuckle Arm 1431 ] 991844 [Fri RH Knuckle Arm BT L
1376 995199 [Fri LH Knuckle Arm Bearing 1432 991845 |Frt RH Knuckle Arm Bearing i ; =
1377) 995178 [Frt 1L.H Lower Arm b 1433 ) 991851 [Frt RH Lower Arm - Ef ~T
378 995169 [Frt LH Upper Amm ] 1434} 992064 |Frt RE Upper Arm
1370 995183 |Fn LH Tic Rod i e _||4_1|fl 992040 | Frt BH Tie Rod
1380] 995143 l’_r‘_!__f.ll Drive Shafi ¢ 1436 | 991692 |Frt RH Drive Shafi 'E
1381 990661 [Frt LH Control Arm | (- 1437] 990661 |Fri RH Control Arm o
1182 992062 [Frt LH Trathng Arm == o == 1438 992062 [Frt RI Trailing Arm |
1383 | 991848 [Frt LH Leaf Sprmg. L | |1439] 991848 [Fit RH Leaf Spring ]
1384 ] 991293 |Frt LH Brake Dise Rotor 4401 991293 |Frt RH Brake [hsc Rotor
1385 | 991281 |Frt LH Brake ¢ :lElpc: = 1441 [ 991281 |Frt RH Brake Caliper —
13586 991292 [Frt LH Brake Pipe 1442 991292 |Frt RH Brake Pipe
[387] 991287 |Frt LH Brake Hose 1443 | 991287 |Frt RH Brake Hose
1388 | 9912095 [Frt LH Brake Sensor Wire 1444 | 991295 |Frt RH Brake Sensor Wire _
| 3801 991989 |Frt Stay Bar Bracket 1445 993720 |Rear RH Shock Absorbes
1390] 994455 |Steering Rack & Pimion i 1446 | 993723 |Rear RH Shock Absorber Mounting
1397 [ 994435 [Steering Cross Member g 14471 993173 |Rear RH Coil Spring
1392 994519 | Frt Subl Frame 1448 993550 |Rear RH Knuckle Arm
| 393 ] 992003 | Frt Sub Frame Mounting 14449 993551 |Rear RH Knuckle Arm Bearing
1394 991217 |Frt Anti Roll Bar . 1450| 993601 |Rear RH Lower Arm
1395 ] 991219 |Frt Anii Roll Bar Linkage &% o 1451 [ 993885 |Rear RH Upper Arm
1396 [ 990887 | Engine Block 1452 | 993322 |Rear RH Drive Shafi
1397 ] 990890 [Engine Block Gasket ; 1453 | 993178 [Rear RH Control Arm
398) 990972 1Engane Oil Sump 1454 995117 |Rear RH Trailing Arm
1 39% | 990960 | Engine O] 1455 995110 JRear RH Leaf Spring ”
[400) 992224 | Gear Box Assy 1456 | 992942 |Rear BH Brake Disc Rotor
1401 | 992239 |Gear Box Gaskel e 1457 992938 | Rear RH Brake Caliper Assy
1402 992241 |Gear Box Ol Sump y 1458 | 990434 |Rear RH Brake Pipe -
1403 | 992257 |Gear il 1459 | 992947 |Rear RH Brake Hose
L2160 990534 |Centre Exhaust Pipe Assy | - :
AZTL) 990532 [Centre Exhaust Mounting =2
1404 | 991134 |Floor Panel
1405] 993719 [Rear LH Shock Absorber
1406 | 993723 | Rear LH Shock Absorber Mounting =i
1407 | 993170 |Rear LH Coil Spring
1408 | 993550 | Rear LH Knuckle Arm .
1409 993551 |Rear LH Khuckle Arm Bearing
1410 993597 |Rear LH Lower Arm
1411 | 993884 |Rear L4 Upper Arm
14121 995161 jRear LH Drive Shaft
1413 ] 995216 [Rear LH Control Arm
1414 993881 [Rear LH Trailing Arm
1415] 993573 |Rear LH Leaf Spring
[416] 992594] |Fear LH Brake Disc Rotor
1417] 992937 |Rear LH Brake Caliper Assy
1418 ] 490434 [Rear LH Brake Pipe
1419 992946 |Rear LH Brake Hose B
14201 993819 [Rear Sub Frame o
1421 | 993820 |Rear Sub Frame Mounting
| 1422 | 992813 |Rear Anti Roll Bar
1423 | 990168 |Rear Anu Roll Bar Linkage
1424] 990202 [Axle Beam N i
1425 ] 990170 |Rear Axle Panhard Rod =
| 1426 ] 990810 | Differential Assy -
1427] 992706 | Propeller Shafi N ]

Mo of Hems: ) Assessor:
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Claim Handling

“ Accident MT/ 1044148

Claim Handling | damage assessment Claim Task MT/1044148 [ Claim 001 OD-MD)

o5 T Tn

PaBicy Ka. SOEFI0TRN Wehicle Mo, SKCI0N GET Registration Na,

Certificate Mo,

Palicyhoider Mams TAN GULZHEN CHERYL Policyholder NRIC SHEA0LEG4C

Praduct Code PRIVATE CAR INSURAKCE Cover Type drive CLASSIC Loaging a
Contact Ka.{Mobia} B227 2006 Contact Mo.|Office) ] Contact No,(Home) o
Errail Address Special Rermarck eCode [Ma v

KEK = Mo Yem 1CA = Mo Yes eCode Reason

NCD Pratection No NCD Entitiemment] b ] Private Hirg M

7 Accident Details
Report Date 13/08/2019 12:11 Accident Repart Withn, . Becident Type Otners
Date of Accident 1170572019 Time of Accident hh:mm 20:30 Courtry of Accident Singapare

Reparting Centre NATIOMAL ASSESSMENT CENTR Orange Force M ICM Na.

Accident Lacation FIE TWDS TUAS AFTER ENG NED EXIT

7 EMCass
COwn damage Excess - 0.00 M;mtlu-nal Excess i) Wirdsoresn Excess 10000 B
unnamad Driver Excess .00 E::ﬁ;‘ Singaperne OO 0.00

Third Party Excess .00 E:‘EI;E Singapore TR n.oon

= Benafite
Coverage S -szm_:lnmru o o o
Excass Waiver AIIIFEEY 65

" GET Reglstered Information
GET Registered Mo o &ET nwaum - R ) :
GET Registration Na, GET Status Verified ¥es
Modification History

# Policyholder Mailing Address

Address 1 BLE 265C #(3-344 Address 2 PUNGGOL WaY Agdress 1 PUNGGOL EMERALD
Aldress & SINGAPCHRE 823265 Address Type Singapore address Post Code 823265

Unit ha, Related Poficy Numbar S0542BB242-06

¥ OI Drivar Info

Brwer Hame TAK GUIZHEN CHEAYL triver Type Main Driver .
Unnamad driver Nama DOrrver NAIE SEB018440C Driver DOB 28/01/1983

roaister ke of Deivwr. o iiugaoia Driver Age ET1 Driving Experience 7
Contact Na.(Mohilke) Contact Mo.[Dffice) Contact Mo.[Home)

Auddress 1 BLK 265C Addrpss 2 PUNGGOL WaY Address 3 PUNGGOL EMERALD

Address 4 SINGAPORE B23265 Address Type Singapore address Fost Code B23265

Unit Mg, 203344

Dacs ha 9wh &
f;:?gawe Registered Yas = No Driver Vehicle No. Diriver Insurer Company

. Declaration
oot ST s ves o 0
Modification History

+ Investigation

Claim 001 OD-MD

@ Claim  Case Officer Mg Hak Joo |
Claim Type an-mo Insured Name TAN GUIZHEN CHERYL Insured NRIC SEEO1ALAC
Cantact Mo.;Mabiia) 42272006 f:m"‘:.: Na. m M
Email Addrass CHERYL 19882 GMAIL.COM 0T Wehicle Number SKCI0ap TP Wehicle Mumber STONE BARRICA
Caaiery Drescriphian SKCIDEP | STONE BARRICADE ON 11 May 2019 :;:;:;:mem
mm" Preferered incame to Insurea Y

Moalsation Yes Eﬂ ﬁ'&‘é‘m report " ABaaired
Date Registerad 13052019 12:16 Claim Close Date Date Recetved 140542019 10::
Repart Teken By ROSLIND# stk s ot

0D Excess

hllps:ﬁfgiclairn.-nmm.mm.sgfgcycheclaim#damageAsuﬁmMSaua.do

12



5M14/2019

7 Brint AK letter
Madificaton History

= Special Claim Creation Approval

Anproval

Remarks

damage assesament gmm

* Vehicle Info
wehicle Make CHEVROLET
Date of :
Registration L5/07/2011
Towing "
Required Yes Ne
Type af Terder oy =
: |
I rshi
Name 9P HATIONAL ASSESSMENT CENTR
Windscraan
Parts & Labour
Cosl
Markat :
Value(§) |_ ]

Claim Handling ( damage assessment Claim Task MT/1044148 | Claim 001 OD-MD)

Collected by
Waorkshop
REAEN B
vehicke Madel CRUZE Engine Capcity
Chassis fa. KL1JAGSEIBXDE414]
Wehicle in IDAC = ® ves 0 Ng Paraltel Impart = Yoz Mg
Assesgor Name « EMI:\\N _[ Survey Current Status

IDAC Warkshoo Locatian

Tatal Loss =

Scrape Value{$)

51 UBI AVENUE 1 #01-25 Pava

= Yes

= Na

[

=

Econamical Repaic Value{s)

e

|NO OF REPAIR: OB DAYS.FRT RH ir‘.lHEEL RIM-REPLACE,FRT

Romark

RH WHEEL TYRE-REPLACE, HEAR RH DOOR DUTER HANDLE-REPLACE FRT RH ANT] ROLL BAR LINKAGE-UNCONFIRM,

Remark Tar
Supplementary

AHSORAER
ACCELERATOR
ACTUATOR
AOVERTISEMENT STICKER
MR BAG

AR BLOWER

AR BOX

AR CHAMBER BOX
AIR CLEANER:

AR COMPRESSOR
AIR COM

AR CON (VAN

AR COOLER

AR DISTRIBUTOR
Al FLTER

AIR ELOW

A GRILLE

AR HORN

AIR INTAKE

AR RESCMATOR 80X
AIR THROTTLE BODY AND SENSOR
ALARM

ALTERMATOR
ALUMINILIM PANEL - SIDE
AMPLIFIER

ANTER®A

ANTI ROLL

APRON

ARCH

ARM AZET

ABH TRAY

hﬂps.ﬂgiclaim.inm.mm.s:g.n’gv:5|"icmfaclaim!damageﬁss&ssmanﬁwa.dn

Fart Na.
23300202
35500802
1E000101
18005101
16005102
16004101
16000102
16005103
16005100
27700102
25400103
25400902
25700102
25700302
23300204
25400106
254009304

401023

af1g2l
ls&nn1n2
36600602
30000102
30000202
0500102
23600102

Description
DOOR (FRONT RIGHT)

ROCKER PANEL GARNISH (RIGHT]

BUMPER (FRONT)
BUMPER RETAINER (FRONT LEFT}
BUMPER RETAINER (FRONT RIGHT)
BUMPER LOWER SPOILER (FRONT)

BUMPER [REAR})

BUMPER AETAINER (REAR LEFT)
BUMPER RETAINER (REAR RIGHT)
HEAD LAMP [RIGHT}
FEMDER [FRONT RIGHT)
FEMDER INNER SHIELD (FRONT RIGHT]
FOG LAMP (RIGHT)

FOIG LAMP COVER [RIGHT]
DOOR [REAR RIGHT)
FENDER (REAR RIGHT}
FENDER INMER SHIELD [REAR RIGHT)
STEERING AACK & PINION
STEERING CROSS MEMBER
SHOCK ABSORBER (FRONT RIGHT)

SHOCK ABSORBER MOUNTING (FRONT RIGHT)

KNUCKLE ARM {FRONT RIGHT)
KMUCKLE ARM BEARING (FRONT RIGHT)
LOWER ARM {FRONT RIGHT)
DRIVE SHAFT [FRONT RIGHT)

qy » Repair Cade =
[ ] [Repar
[ Y [Repiace .
ll unconfirm
| Y [unconfiem -
L] [Reglon
[ 1| [Replace
[ 1 [uncanfirm
1 Unconfinm
1 Unconfirm ——
I 1 [Replace
[ i [Replace
| 1 [unconfem
L4 [vncentim
| 1 [Repair
| 3 [neparr

J]

Lt f s )

f

L)

J1

212



NATIONAL ASSESSMENT CENTRE SERVICES

(LKK GROUP) EE%I;#'IENT
51 Ul:'ni Ave 1, #01-25, Paya Ubi Industrial Park, CENTRE
Singapore 408933, TEL: 6841 0055 FAX: 6841 6315
Vehicle Check-In
Vehicle Nn:g{f»f_ 309 P Date In: Time In: with Keys: Yes /No
For Office use
Antended by:
Workshop Collection of Vehicle
Workshop: Bﬁdh}{ /i;-‘,r,,_ A";{ﬂ FGI"\"’# OO
Collection Date: 1 S /& f | c\ Time: 10 30 with Kt}rs@l\lo
Tow Truck Nao: i Gl Tow Man: (—l B !:‘\“I'r?' NRIC: 6 S_ l‘f-ﬁ-’%‘j' c']B‘_‘j
Signature: . /(é L{'S_i A % 1%
For office use
Attended by:  She, Ny Approved by:
Workshop Return of Vehicle
Waorkshop:
Returned Date; Time: with Key: Yes/No
* Tow In / Drive In
Tow Man / Workshop Representative: MRIC:
Signature: For office use
Attended by:
Owner Collection of Vehicle
Collection Date: Time: with Key: Yes/No
Owner; NRIC:
Signature:

For office use

Attended by: Approved by:




LKK F‘aza Ubi

From: Ng Hak Joo <hakjoo.ng@income.comsg>
Sent: Tuesday, 14 May 2019 5:10 FM

To: amkautopoint

Cc: LKK Paya Ubi

Subject: MT/1044148-0017, VEHICLE NUMBER: SKC309P
Importance: High

Dear AP

Please tow this vehicle from Idac and contact owner Ms Cheryl Tan at 92272006 when the vehicle arrived at you
workshop, excess waiver.

Our Ref: MT/CA/OD/051/1044148-001/NH)

14 May 2019

AME AUTOPOINT PTE LTD

BLK 10 ANG MO KIO INDUSTRIAL PARK 24

RO1-22 AMEK AUTOPOINT

SINGAPORE 568047

Dear Sir

CLAIM NUMBER: MT/1044148-001

REPAIR OF VEHICLE NUMBER: SKC309P

We are pleased to inform you that you are successful in your tender to repair the vehicle. The details are as
follows:

Award Date: 14 May 2019

Make: CHEVROLET

Model: CRUZE

Estimated Repair Days: 6

Location: NATIONAL ASSESSMENT CENTRE SERVICES

Address: 51 UBI AVENUE 1 #01-25 PAYA UBI INDUSTRIAL PARK SINGAPORE 408933
Benefits Applicable: Excess Waiver

Excess Applicable: 0.00

Please note that supplementary items will not be allowed.

If you have any queries, please contact Ng Hak Joo at 64307890 or email us at motor@income.com.sg.
Yours sincerely

lenny Pe

Deputy Vice President

Motor Insurance

Thank You

Ng Hak Joo
Executive

Motor Insurance

T +65 64307890
WWW.INCome.com.sg




i' ]ncom At Income, we are ‘In with You' on Performance, Growth, 'th
mode ofsent Innovation and Impact. These attributes reflect what we promise Wl
as an employer and what we want our people to exemplify, n you
E m Find out more at income.com.sg/careers

Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the recipient(s)

named above. If you have received this message in error, please notify the sender immediately and delete all
copies of it. Thank you.




