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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Notified | EstSubmitted | Adj Assigned | Adj Rpt Ad) Submitted | Ins Authed | Status
| - | 10 May 2019 10 r:g;.rozgme o
Assign | —ICancel Case

Reference Claim Details Documents

'CLAIM SUBFOLDER DETAILS ' - | [Created by insurer]
Insured: o LIM SHEAU CHIA (LIN QIAOJIA), ID: 57977388C, Tel: +6506441455, Emall: NOEMAIL
Vehicle Reg. No.: SMG2971T | Date of Loss: 09/05/2019 16:00 - :59

Claim Type: 'OD / SNM19D202091C01 | Policy/Cover Note No.: fgﬁ:;:g:ﬁ)wﬂﬂﬂ

| | Excess: $$500.00
Repairer: 'Cycle & Carriage Industries Pte Ltd (Pandan Loop) 188 Pandan Loop, 128378 West Coast - Tel:
2 91865300

Handling Insurer: g::}a Taiping Insurance (Singapore) Pte. Ltd. ('I-I_Q) - Tel: 533"9_51_11 ... [Handled by Chong Boon

\Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 22/05/2019] _
| Driver/Custodian: | LIM SHEAU CHIA (LIN QIAOJIA) (39 / Male), NRIC: S7977388C, Tel: +6596441455 Email: NOEMAIL |

| ASSOCIATED MAIL RECEIVED view All |

|There are no mail for this case.

Compose Case Mail

ALL ASSOCIATED TASKS View All |  SearchTasks |  Create New Task Complete || [

| - .
| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 10/5/2019



Denise Taﬂ.KKAuto)

From: Denise Tay (LKKAuto)

Sent: Wednesday, 15 May 2019 9:26 AM
To: kerlyn.ong@cyclecarriage.com.sg
Cc vincent.seah@cyclecarriage.com.sg
Subject: SMG 2971T CHINA TAI PING

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SMG 2971T (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Denise Tay (L!(KAuto)

From: Denise Tay (LKKAuto)

Sent: Wednesday, 22 May 2019 9:38 AM

To: Mei Kwan (LKKAuto); Kerlyn Ong; Steve Chen (LKK Auto)
Cc: Admin A; Admin-D (LKKAuto)

Subject: RE: SMG2971T *** LKK REF: ref: CS/CTI119008383/Etd3
Attachments: CHINA TAIPING (DV)_0001.pdf

Dear Kerlyn,

Confirm final figure at $4,314.63 before GST and excess
Working days 3

Attached China Taiping Discharge voucher.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Mei Kwan (LKKAuto)

Sent: Tuesday, 21 May 2019 8:59 AM

To: Kerlyn Ong <kerlyn.ong@cyclecarriage.com.sg>; Steve Chen (LKK Auto) <SteveChen@lkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>

Subject: RE: SMG2971T *** LKK REF: ref: CS/CTI119008383/Etd3

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Hi Steve,

FYNA please. Our ref: CS/CTI19008383/Etd3.

To check availability of the case handler, you may contact the undersigned.
Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@I|kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




View Received Message

This malil is associated with :

*SMG2971T (SNM19D202091C01)
oD
May 9 2019 4:00PM
[LIM SHEAU CHIA (LIN QIAOIIA)]
Cycle & Carriage Industries Pte Ltd

| ;léplyJ F{epﬁl | " Mark as Unread I Print Message I_belete Mess_age_ I Forward 1

From China Talping Insurance (Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING), sent on 15/05/2019 09:15 AM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$5385.19) - SMG2971T - Claim Handler: Chong Boon Sen

Approved:5385,19,

'DOCUMENTS SUMMARY
There are no documents.




Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coRregno:gssoriesr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: China Taiping Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

3 Anson Road 51 Ubi Ave 1 #01-25

#16-00 Springleaf Tower Paya Ubi Industrial Park

Singapore 079809 Singapore 408933
Attn:  Chong Boon Sen Date: 14 May 2019

Preliminary Advice
Vehicle No : SMG2971T Accident Date : 09/05/2019
Make : MERCEDES-BENZ CLA180 Policy No. :
DMPCSN19035919000
Assignment Date  : 10/05/2019 Excess : $$500.00
Date of Inspection  : 13/05/2019 Est. Duration of Repair :3.00
Inspection At : CYCLE & CARRIAGE INDUSTRIES PTE LTD (PANDAN LOOP)
188 PANDAN LOOP

SINGAPORE 128378

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$
Revised Amount :S§
Check Items (Estimated) :S$
Total :S§
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S§
COE / PARF Rebate :S$
Salvage Value :S%
Margin for Repair :S§

Remarks

6,836.90
5,134.86

250.33
5,385.19

99,000.00
65,237.00

43,763.00

( x ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( )  Other comments :
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PAREF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 13 May 2019

Singapore NRIC
7388C

SMG2971T

No

13 May 2019
MERCEDES BENZ
CLA180 (R18BI)
White

2015
27091030737872
WDD1173422N257672
90.0 kW (120 bhp)
$27,247.00

28 Sep 2015

28 Sep 2015

1

$25,146.00

Yes
27 Sep 2025
$18,859.00

27 Sep 2025

A- Car up to 1600cc & 97kW (130bhp)
10

$57,089.00

$36,378.00

$55,237.00
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MCC418060792 /| Cycle & Carriage Industries Pte Lid - Pandan Loop
ENTRY DATE & TIME: 10/05/2019 14.32
SUBMITTED BY: Lim Xin Y

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report corrECtI!‘ the detalls of the accident 1o speed up the claims process.

2, This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate palicy liability

4. The Issue and acceptance of this Form by Insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this repart will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and lo copies of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 10/05/2019 14:32

Date Of Accident 09/05/2019 16:45

Exact Location Of Accident SHAW TOWER CARPARK EXIT
Country/State of Loss SINGAPORE

Vehicle Registration Number SMG2971T
Insured/Policyholder

Name Of Registered Owner LIM SHEAU CHIA (LIN QIAQJIA)
NRIC No S7977388C

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-96441455
Alternative Phone No OFFICE-96441455

Vehicle Particulars

Manufacturer MERCEDES-BENZ

Model CLA180

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy YES
for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number
Cover Note Number

Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number
Fax Number
Contact Number
EMail Address

LIM SHEAU CHIA (LIN QIAQJIA)
S7977388C

19/10/1979

INDOOR

14/05/1999

19 YEARS AND 11 MONTHS
MALE

(LOCAL) +85-96441455

OFFICE-96441455
NOEMAIL

Page 1 of 14



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
“involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 7 CLAYMORE ROAD #15-04
229538

NO

OWNER

COLLIDED INTO PROPERTY
CLEAR
WET

NO
4
NO
NO
YES

NO

NO

NO

| WAS DRIVING MY CAR ALONG SHAW TOWER CARPARK EXIT TOWARD THE MAIN ROAD, THE FLOOR WAS WET
WHILE | WAS DRIVING DOWNSLOPE AND IT WAS A BEND. AS | WAS MOVING ALONG THE BEND, SOMEHOW MY CAR
SKIDDED AND COLLIDED ONTO RIGHT FRONT PORTION,

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

Page 2 of 14



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyhol r the Autho

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material facts may allow
insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore (GIA) for archiving and that copies of this report will for 2 fee be made available upon application by interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being
made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

(2] My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use, disclose and/or
process my personal data/personal information set out in this [form] and any other personal information provided by me or possessed by
my insurer (collectively the “Personal Information”) and disclose and transfer such Personal Information to all insurer(s) who have
insured vehicle(s) involved in this accident (all insurer(s) who have insured vehicle(s) involved in this accident shall be collectively
referred to as the "Insurers”), the Insurers’ lawyers/law firms, the Monetary Autharity of Singapore and any relevant government
agency/authority (such as the police), for the purpose(s) of :

{i] processing. handling and/or dealing with my claims including the settlement of the claims and any necessary investigations relating to
the claims;,

(i1) investigating the accident and/or my claims;

(iiii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (Including the mailing of correspondence, statements, invoices, reports or notices to me, which could involve
disclosure of certain personal data about me to bring about delivery of the same as well as on the external cover of envelopes/mail
packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the "Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted to collect, use,
disclose and/or process my Personal Information for one or more of the above Purposes; and

(c)  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or agents(including
their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d] my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection, investigation and
management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(i) to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud, regulators, law
enforcement and government agencies as reasonably required for the purposes stated, or

(ii) for complying with requirements under any regulations, laws or court orders.

Kerlyn Ong Kai Li
DID : 6771 4420 HP : 9186 5113
Email : kerlyn.ong@ayclecaﬂinge.com.sg
Cycle & Carriage Industries Pte Ltd
CustomesService Centre - Pandan Loop

[
Policyholder's Signature Driver's Signature Reporting Centre Personnel’s
Date & Time 10/05/2019 1339 (If driver Is not the policyholder) Name: KERLYN

Date & Time NRIC/FIN No.:



‘SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE L:CIDENT

I WAS DRIVING MY CAR (SMG2971T) ALONG SHAW TOWER CARPARK EXIT TOWARD THE MAIN ROAD. THE FLOOR WAS
WET WHILE | WAS DRIVING DOWNSLOPE AND IT WAS A BEND. AS | WAS MOVING ALONG THE BEND, SOMEHOW MY CAR
SKIDDED AND COLLIDED ONTO RIGHT FRONT PORTION.

DECLARATION
|/We declare the foregoing particulars are true in every respect.

Please note that you have 14 calendar days to revert and file the claim under your own policy. Failing to do so,
your insurance company will not allow nor accept the claim.

(Please contact your insurance company for any further details)

Kerlyn Ong Kai Li
DID : 6771 4420 HP : 918§ 5113
Email : kerlyn.ong@cyclecamage.com.sg

Cycle & Carriage Industries Pte I_.td
SERV ~ Panaal Coop
Policyholder's Signature Driver's Signature CustomeTrapbifi Egrrhtigg SapanCel
Date & Time 10/05/2019 1339 (If driver is not the policyholder) Name: KERLYN

Date & Time NRIC/FIN No.:



REPUBLIC OF SINGAPORE
IDENTITY CARD NO. S7977388C

Name

SHAWN LIM SHEAU CHIA
(LIN QIAOQJIA)

#* M e
Asce

CHINESE
Owt= of birth,
18-10-1879 L
CountryiPince of birn
MALAYSIA

£

3797738BEC

5568377

o sz e NENAN

wcHe §7977388C

Date of lwsue
= 01-03-2016

7 CLAYMORE ROAD #15-04

SINGAPORE 228538

NP 42BA MAIC No: §7877388C Date: 13/0912017
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ESTIMATE FOR SMG2971T*RA

of) - et Mtk ( o)
13/5/14  11.3%am

Js90.00

Mercedes-Benz

\f//’, Rewiry  befe iy
)
*

-
Cycle & Carriage
Industries Pte Limited
Authorised Dealer
Company No. 196400367W
GST Reg No. MR-8500111-X

Vehicle & Document Information

-

LTD

3 ANSON ROAD #16-00
SPRINGLEAF TOWER
SINGAPORE 079909

62222366

L

CHINA TAIPING INSURANCE (S) PTE

ATTN: MOTOR CLAIM DEPARTMENT

33251

SMG2971T*RA [ 28/09/2015
. dy 740 -

WDD1173422N257672

27091030737872

MB/CLA 180 (C117) "URBAN"

WIP No

Reg No/Reg Date
Date In/Mileage
ChassisNg ' |

=

A"

_[__
o & |
Engine No

Make/Model

Colour/Trim

E

026 650 Calcit Whit/ 041 151-Leather Twi

Account No Terms Date/Time Printed

CSE Operator

WC000668 Credit

10/05/2019/ 14:00

KO 301 / Kerlyn Ong

Description of Goods / Services

Qty Unit Price  Disc% Amount

Z REQUEST
Customer Regquest
M BPNSUN'
POLICY NO/ACC DATE : // 09/05/2019
TOWED IN/EXCESS @ 09/05/2019 //
DATE IN/DATE SURVEY:
BY/AUTHRIZED ON
A BPILAB

DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS & REFINISH. ‘f[

A BPIRES
RESPRAY FRONT BUMPER
A BPILAB
USING XENTRY DIAGNOSTIC TO CHECK ON
IDENTIFICATION STANDARD. NETT
A BPILAB
TO INSPECT & CONDUCT WHEE
S BPNSUB

beo

PURCHASE ORDER NO:
S BPNSUB
SUPPLY RH/ FRONT TYRE x 1
PURCHASE ORDER Ng
FRONT BUMPER '

/ﬁ;//(

M b 1]
()m

M
Q)M

M
()

RH/ FRONT FENDER INTERMEDIATE
FRONT BUMPER UNDER COVER
FRONT BUMPER COMPANY SIGN
RH/ FRONT DISK WHEEL .~ /w7

?2\' ER

L/usﬂnznﬁ uf_r: '\"-\'

TRANSFER RIM AND BALANCINQ Uﬁ. NEI.I

RH/ FRONT WHEEL HOUSE COVERING — A7/

'4.9)

2
-

\C_ 7
\ ///

fee

1920.00

?
-

L"
1

960.00
380.00/

540.00 /

N 1
1 -
| | »

/ |
com%,x‘},rgr R{SE{R HEUdR*{Hd,
\ ) D

b

\)
0.10

\.
-

60.00 /

266 386-00
77 )

.00
.00
.00
.00

1353.79
188.53
17.71
326.11
61.80
648.96

00.00
00.00
00.00
00.00
00.00
00.00

1353.79
188.53
17.71
326.11
61.80
648.96

e s M
¥ A

P S )
.

.00

SK Auto Consultants hence nofify
ne Repairer of the following:
» To resurvey before/afier spray painting
» To display damaged partis) during resurvey |
Oonfiriediaccépadiypniimation
* Third party survey is on a “Without Prejudice” badimaj
* No lllegal modification(s) is allowed Cyt
* Supplementary item(s) must be resurveyed aad Cust,
Is subject to final approval from Insurance Company

Ung Kaj Lj
4420 HP ; 9186 5113

L
Fle & Cnrrlage Yelecarriage,com,

Induser;
ies
mer Service Centre - e

|
G A7 Nett

6836.90

6,836.90

7% GST on 478.58

WWM company stamp

Total Payable 7,315.48

Val (HQEWEF®his estimate 15 14 days from date of quote. Thi
Enw costs qnol!d are excluding GST. We would mention t

is a generated d , no signature is regquired.
at the above estimate 1s based on our initial inspection and does not include any additional parts or labour which may be

4t el COIRBE R G E A8 00111 NED

r damaged parts are discovered after work has started and needed for repairs or replacement, However, should this occur,

we would advise you. Please be informed that a deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or

cheque. You must also agree to pay full amount for renewal of the windscreen in the event of {nadvertent breakage in the course of renewing the rubber seal or other repair requiring

the removal of the windscreen.

m Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Germany

Pandan Loop Service Center
188 Pandan Loop
Singapore 128378

Tel: 6777 B388

Fax: 6779 5383

www.mercedes-benz.com.sg Page 1 af 1



Mercedes-Benz

Cycle & Carriage
Industries Pte Limited

Authorised Dealer
Company No. 196400367W

ESTIMATE FOR SMG2971T*RA GST Reg No. MR-8500111-X

Vehi Info! n

WIP No 33251

CHINA TAIPING INSURANCE (S) PTE
LTD RegNoRegDate  SMG2971T*RA /28/09/2015

ATTN: MOTOR CLAIM DEPARTMENT Date InMijgage gy * '
S ANSON ROAD #1501 o SMBZSLET*RA

SPRINGLEAF TOWER

SINGAPORE 079909 Engine No 27091030737872
62222366 MakeModel ~ MB/CLA 180 (C117) "URBAN"
COMuﬂTnm - 026 650 Calcit Whit/ 041 151-Leather Twi
~AccountNo' | Terms | Date/Time Printed:i e 3

17/05/2019/ 14 33

NCOOOEEB Credit
T ¥ TGy UnilPrice Dise%, | Amount

THiS4S 'NOT"AN OIFIFIC'IAL'?TAX INVOICE

POLICY NO/ACC DATE : // 09/05/2019
TOWED IN/EXCESS : 09/05/2019 // $500
DATE IN/DATE SURVEY 13/05/2019 1130 // LKK - STEVE
BY/AUTHRIZED ON : 15/05/2019 0926 // LKK - DENISE
A BPILAB 960.00
DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS & REFINISH.
A BPIRES 600.00
RESPRAY FRONT BUMPER
A BPILAB 0.10 380.00
USING XENTRY DIAGNOSTIC TO CHECK ON CUNTRO
IDENTIFICATION STANDARD. NETT :
A BPILAB 540.00
TO INSPECT & CONDUCT WHEEL ALJMG
S BPNSUB Y i 60.00
TRANSFER RIM AND BALANCINE ¥R
PURCHASE ORDER NO:
S BPNSUB \ 266.00
SUPPLY & INSTALL RH/ FRONT TYR
S BPNTOW 140.00
ACCIDENT TOWING FROM MIDDLE RD TO PLSC
USING KING DOLLEY
Wo: 164227
X BPNEXC -500.00
- INSURANCE EXCESS
Q; X RH/ FRONT WHEEL HOUSE COVERING 1.00 188.53 00.00 188.53
r(&)x FRONT BUMPER UNDER COVER 1.00 326.11 00.00 326.11
j X RH/ FRONT DISK WHEEL 1.00 648.96 00.00 648.96
X RIVET 5.00 5.21 00.00 26.05
X PLASTIC NUT 3.00 1,75 00.00 5.25
X RH/ BASIC MOUNTING FOR BUMPER 1.00 142.47 00.00 142.47
Confirmed & accepted by

Finalization

Authorized signatory and company stamp

Validity of this estimate fs 14 days from date of quote. This is a computer generated document, no signature is required.

Estimated costs quoted are excluding E5T. We would mention that the above estimate {s based cn our initial inspection and does not include any additional parts or labour which may be
required after repalr work has commenced. Occasfonally worn or damaged parts ars discoversd after work has started and needed for repairs or replacenent. However, should this occur,
we would advise you. Please be informed that a deposit of 50% of the above estimate is payable before t of the work. Payment for this may be made In cash, credit card or
cheque. You sust alse agree to pay ful1 amount for renewal of the windscreen in the eveat of {nadvertent breakage in the coursa of renewing the rubber seal or other repair requiring

the removal of the windscreen.

Pandan Loop Service Center
188 Pandan Loop
Singapore 128378
Tel: 6777 8388
Fax: 6779 5383
' . P O & bortmemerbin nF Tiatmlar © s www, mercedes-benz.com.sg Pana 1af 2




ESTIMATE FOR SMG2971T*RA

CHINA TAIPING INSURANCE (S) PTE WIP No

LTD
ATTN: MOTOR CLAIM DEPARTMENT
3 ANSON ROAD #16-00

Reg NofReg Data

ESMGABEET*RA

Mercedes-Benz

Cycle & Carriage

Industries Pte Limited

Authorised Dealer
Company No. 196400367W
GST Reg No. MR-8500111-X

D Infi

133251
SMG2971T‘RA / 28!09.'2015

SPRINGLEAF TOWER
SINGAPORE 079909 Englne No 27091030737872
62222366 Mak_emlodal MB/CLA 180 (Cll?) “URBAN"
/ Colour/Tim 026 650 Calcit Whit/ 041 151 Leather Twi
Abc:og_n-i No/* - Terms™* -+ DatefTime Pri Printed o .Operatorr. | TR S S A o

HCOOOEGB Credit 1?/05/2019/ 14: 38 KO

301 / Kerlyn Ong

7. Descriplion of Goods [ Sevices Wi s

e (e L Amaint

Authorized signatory and company stamp

'JT. ' ' . i 00 3126

THIS IS NOT AN OFFICIA “i“Axi ICE
Confirmed & accepted by

Finalization | e Sl R

Total Payable 4,081.65

Yalidity of this estimate is 14 days from date of quote. This is a computer generated document, no signature is required.
Estimated costs quoted are excluding G5T. We would mention that the above estimate 15 based on our initial inspection and does not include any additional parts

required after repair work has commenced. Occasfonally worn or damaged parts are discoversd after work

we would advise you. Please be informed that a deposit of 50% of the above estimate is payable before commencement of the work.
windscraen in the event of inadvartent breakage in the course of renswing the rubber seal er other repair requiring

cheque. You must also agree to pay full amount for renwwal of the
the removal of the windscreen.

m Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Germany

or labour which may be

has started and needed for repairs or replacement. However, should this occur,
Payment for this may be made in cash, credit card or

Pandan Loop Service Center
188 Pandan Loop
Singapore 128378

Tel: 6777 8388

Fax: 6779 5383

www.mercedes-benz.com.sg Page20f2



) Mercedes-Benz

Cycle & Carriage

Industries Pte Limited
Authorised Dealer
Company No. 196400367W

ESTIMATE FOR SMGZQT1T*RA GST Reg No. MR-85001 11X

T : = === UL T icle & e f
CHINA TAIPING INSURANCE (S) PTE WIP No 33251
LTD Reg NoIReg Date  SM 62971T*RA 1 28/09/2015
ATTN: MOTOR CLAIM DEPARTMENT “Date In/Mi * '
3 ANSON ROAD #16-00 'En&(gs rﬂﬁﬁg—; ? %T -
SPRINGLEAF TOWER =
SINGAPORE 079909 Engine No 27091@30737872 - _
62222366 MakanodeI HI_B/C_LA 180_{C11';') "URBAN"
/ Colourﬂ' __qza 650 Calcit Whit/ 041 lSl-Lgatr_lf:r_ Twi

‘n” msﬂw@wm 'OFCIAL TAXLIN

Wo: 164227
X RIVET ~ M¢ AlLC. 5.21 00.00 26.05
X PLASTIC NUT 7 1.75 00.00 5.25
X RH/ BASIC MOUNTING FOR BUMPER /f’ 142.47 00.00 142.47
X RIVET Al C - 5,21 00.00 31.26
o i
)11 I)ﬁ'
[ SUPPLEMENTARY |
Confirmed & accepted by
Nett 345.03
7% GSTon  345.03 2415
Total Payable 369.18

Authorized signatory and company stamp

Validity of this estimate is 14 days from date of guote. This s a computer generated document, no signaturs is required.
Estimated costs quoted are excluding GST. We would mention that the above astimate is based on our initial inspection and does mot {nclude any additional parts or labour which may be
required after repair work has commanced. Dccasionally worn or dasaged parts are discovered after work has started and needed for repairs or replacesent. However, should this occur,
we would advise you, Please be informed that a deposit of S0% of the above estimate is payable befors commencement of the work. Payment for this may be made in cash, credit card or

cheque. You must also agree to pay full amount for renewa] of the windscrean in the event of inadvertent breakage in the course of renewing the rubber seal or other repair requiring

the removal of the windscrean.
Pandan Loop Service Center
188 Pandan Loop
Singapore 128378
Tel: 6777 8388
Fax: 6779 5383

(DN \orrartacRans - ars resistarad trademarks of Daimler. Stuttzart, Germany www.mercedes-benz.com.sg Page 1 of 1



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
' Case  |Notified | Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status

Many |10 May 2019 vy $$4,314.63  5$4,314.63 Renging fo Swmvey
| Eait Adj ot | Edit Estimates | | view rpt | L =1

Claim Details Show All

Reference

CLAIM SUBFOLDER DETAILS [[Cruhed by insurer]

Insured: LIM SHEAU CHIA (LIN QIAOJIA), ID: 57977388C, Tel: +6596441455, Email: NOEMAIL
E:I cefies sme2971T Date of Loss: gﬁﬁﬂ: ::;u&-éigs From LTA Reg Date (Man Yr)]
Claim Type: | OD / SNM19D202091C01 pollcy/OVEr | DMPCSN19035919000 (Comprehensive)

Excess: $$500.00
Repairer: | Cycle & Carriage Industries Pte Ltd (Pandan Loop) 188 Pandan Loop, 128378 West Coast - Tel: 91865300
11andiing | china Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 22/05/2019]
5!::':"" Custo || 1M SHEAU CHIA (LIN QIAOJIA) (39 / Male), NRIC: S7977388C, Tel: +6596441455 Email: NOEMAIL

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
+ CHINA_TAIPING (15/05/2019): Alert - Adj Mandate Approved (S$5385.19) - SMG2971T - Claim Handler: Chong Boon ...

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 11/6/2019



Merimen e-Claims Page 1 of 3

Claim Documents

*SMG2971T (SNM19D202091C01)
oD
May 9 2019 4:00PM
[LIM SHEAU CHIA (LIN QIAOJIA)]
Cycle & Carriage Industries Pte Ltd

View

Upload Documents | Upload Photos | Compose New Letter |

'Assessment Reports 1perpage | v]
No |Finalized On Cycle & Carriage Industries Pte Ltd (Pandan Loop) Thumbnail | Print
1 10/05/18 14;37 | Accident Statement @ | Load HTM
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 14/05/19 14:51 | Adjuster Immediate Advice @ | Load HTM
Photos/Images |3 per page ~ &
No |Finalized On Cycle & Carriage Industries Pte Ltd (Pandan Loop) Thumbnail | Print

y Accident Photo
1 [10/05/19 14:37 | LS dent Report Do ) ® | Load G
i Accident Photo
2 |10/05/19 14:37 SRy S 0 | adirc | &4
[ ; Driving License
cill 410/25’_19_14'3? | [Linked Accident Report Documents] 0 | ars | 4
: Accident Photo =
4 |10/05/19 14:37 otk ek b ot ettt © | LoadrG
| y Accident Photo
5 10/05/19 14:37 [Linked Accident Report Documents] o Load PG
) Accident Photo
O UL TR S ey il AN © | Ladwc | &4
2 Accident Photo
E | 10/05/19 14_'3? | [Linked Accident Report Documents] © | loadws | &
} Accident Photo
8 |10/05/1914:37 |0 L BT 0 ledwc | M
y Accident Photo
9 |10/05/Y314:37 | [1inked Accident Report Documents] O | LadwG |
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 13/05/1919:56 | Chassis Number 0 | adirc | 4
2 13/05/19 19:56 General View ) | LoadrG

3 13/05/1919:56 | General View © | Loadirc
4 |13/05/1919:56 | General View © | wadrc | &
5 |13/05/19 19:56 Odometer Reading © | Ladirc | [
6 | 13/05/19 19:56 General View © | Ladic | &
7 | 13/05/19 19:56 General View € | adic |
8 | 13/05/19 19:56 | General View €© | Loadirc | (4
9 13/05/19 19:56 General View © | Loadic | 4
10 | 13/05/19 19:56 | General View © | edic | 4

|11 |13/05/19 19:56 General View © | Loadirc | M
12 13/05/19 19:56 | General View €© | Ladirc | M
13 13/05/19 19:56 | General View © | adirc | 4
14 13/05/19 19:56 | General View © | LoadirG
15 |13/05/19 19:56 | General View © | Loadirs | M
16 |13/05/19 19:56 | General View © | Ladirc | &
17 |13/05/19 19:56 General View €Y | Load PG
18 13/05/19 19:56 | General View © | ladirc | 4
19 |13/05/19 19:56 General View © | Loadirs
20 13/05/1919:56 | General View © | adrc | &

121 13/05/19 19:56 | General View € | LadrG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

11/6/2019




Merimen e-Claims

Page 2 of 3

'Assessment Reports i1perpage |v]| &
‘!N_n [Finalized On Cycle & Carriage Industries Pte Ltd (Pandan Loop) Thumbnail | Print
R - [
22 13/05/19 19:56 | General View © | Loadirc | &
23 |13!DSI19 19:56 General View o Load PG | ]
24 |13/05/19 19:56 General View €) | Loadrc
25 |13/05/19 19:56 General View © | adirc | &
26 |13/05/19 19:56 General View 0| oadirc | &
27 |13/05/19 19:56 | General View © | adirc | 4
28 | 13/05/19 19:56 | General View © | Loadirc | M
129 | 13/05/1919:56 | General View © | oadirc | &
|30 :13:'05;19 19:56 General View © | adwc | &4
31 13/05/1919:56 | General View © | Load e
132 |22/05/19 10:03 Reinspection Photo © | loadirc | 4
133 |22/05/19 10:03 Reinspection Photo © | Load PG
13_4 ;2-/;5!;9_ 10:03 Reinspection Photo ° Load JPG ¥
35 |22/05/19 10:03 Reinspection Photo © | adirc | &4
:?6_ [zzmsna 10:03 Reinspection Photo € | oadirc | M
| Documentation |1 per page I~ &
]ﬁl_o_ | Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

1 |10/05/19 17:10 od estimate € | Load PDF

No |Finalized On Cycle & Carriage Industries Pte Ltd (Pandan Loop) Thumbnail | Print
N LR T ooy s SR, © | adwe | 4
2 |10/05/19 14:36 A N Daciieas] © | arc | &
13 |10/05/19.14:35  [TKSCh Plan 83 @ @ et © | Load v
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 111/06/19 09:47 Supplementary p Load PDF

Linked Accident Report Documents
View |View in Browser| v
Assessment Reports 1perpage  |v]|
|No |Finalized On Cycle & Carriage Industries Pte Ltd (Pandan Loop) Thumbnail | Print
1 10/05/19 14:37 | Accident Statement 0 | LoadH™
Photos/Images 3 per page ™M
INo ]Finalized on Cycle & Carriage Industries Pte Ltd (Pandan Loop) Thumbnail | Print
1 10/05/19 14:37 | Accident Photo © | loadc | A
:.2_ 10/05/19 14:37 Accident Photo © | adic | 4
3 10/05/19 14:37 | Driving License © | LoadirG
4 10/05/19 14:37 | Accident Photo € | Ladic | &
5 10/05/19 14:37 Accident Photo © | adwc |
6 |10/05/19 14:37 | Accident Photo © | Ladirc | &
'7  10/05/19 14:37 | Accident Photo | oadirc | &4
& 10/05/19 14:37 Accident Photo © | loadirc | &
9 |10/05/19 14:37 | Accident Photo © | Loadirc | M
|
I;Docurrlantation 1 per page E ||
No |Finalized On Cycle & Carriage Industries Pte Ltd (Pandan Loop) Thumbnail | Print
1 |10/05/19 14:36 Sketch Plan B | Ladrc | &
|2 |10/05/19 14:36 | Sketch Plan #2 0 | wadirG
3 |10/05/19 14:36 Sketch Plan #3 0 | oadwc | 4
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/6/2019



Merimen e-Claims Page 3 of 3

Documents Checklist

' DOCUMENTS CHECKLIST

Reset | save | print |
There are no document checklists configured.
|

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ ] Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/6/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno1es607198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Ltd. Our File No: CS/CTI19008383/ETD3E2

3 Anson Road, #16-00 Springleaf Tower

Singapore 079909 Date: 11/06/2019

REFERENCE

Insured/Claimant: LIM SHEAU CHIA (LIN QIAQJIA) Policy No: DMPCSN 19035919000

Date of Loss: 09/05/2019 Nature of Claim: OD Claim No: SNM19D202091C01

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SMG2971T

Make & Model: MERCEDES-BENZ CLA180, 1.6 (A) Engine No: 27091030737872

Reg. Date: 28/09/2015 (Man. Year: 2015) Chassis No: WDD1173422N257672
Colour:; White Odometer: 41855 km

Engine Capacity: 1595 cc

Market Value/New Car Price: S$99,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40 R18 Rear Tyre Size: 225/40 R18
Front Left Side: Goodyear 7 mm Rear Left Side: Goodyear 7 mm
Front Right Side: Goodyear 7 mm Rear Right Side: Goodyear 7 mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 3,181.93 1,634.63 1,547.30 48.63
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,000.00 2,680.00 1,320.00 33.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 7,181.93 4,314.63 2,867.30 39.92
- Excess (S$) 500.00 500.00 0.00 0.00
(S$) 6,681.93 3,814.63 2,867.30 42.91
+ GST 7.00/7.00% (S$) 467.74 267.02 200.72 42.91
Nett Amount (S$) 7,149.67 4,081.65 3,068.02 42.91
INSPECTION
Date of Assignment: 10/05/2019
Date Inspected: 13/05/2019 Inspected At: Cycle & Carriage Industries Pte Ltd

(Pandan Loop)
188 Pandan Loop
Singapore 128378

Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/6/2019



Adjuster Report Page 2 of 4

Adjuster: CHEN TSUE YEE Manager: DENISE TAY KWEE CHENG

NOTE This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out o the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/6/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

'Part Source: MRM-SG Version: 1.0 (Last Synchronised: 11 Jun 2019)

iPar‘ls: 143 MERCEDES-BENZ CLA180 1.6 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMG2971T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalggE are preﬁxeg with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *RH / FRONT TYRE (70%) Torn 380.00FS *26B6.00FS
2 1 *FRONT BUMPER Not Necessary 1,353.79FS *-FS
3 1 *RH / FRONT WHEEL HOUSE COVERING Missing 188.53FS *188.53FS
4 A1 *RH / FRONT FENDER INTERMEDIATE LAYER Not Necessary 17.71FS *-FS
5§ 1 *FRONT BUMPER UNDER COVER Broken 326.111FS *326.11FS
6 1 *FRONT BUMPER COMPANY SIGN Not Necessary 61.80FS *-FS
7 1 *RH/ FRONT DISK WHEEL Cut 648.96FS *B648.96FS
8 5 *RIVET Necessary 26.05FS  *26.05FS
9 3 *PLASTIC NUT Necessary 5.25FS *5.25FS
10 1 *RH / BASIC MOUNTING FOR BUMPER Broken 142 47FS *142.47FS
1 6 *RIVET Necessary 31.26FS  *31.26FS

F=Franchise part. S=SpcNett.
Total Parts (S$) 3,181.93 1,634.63

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/6/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS  New 1,920.00 960.00
& REFINISH
2 RESPRAY FRONT BUMPER New 960.00 600.00
3 USING XENTRY DIAGNOSTIC TO CHECK ON CONTROL UNIT New 380.00 380.00
RESET MEMORY TO IDENTIFICATION STANDARD
- TO INSPECT & CONDUCT WHEEL ALIGNMENT New 540.00 540.00
5 TRANSFER RIM AND BALANCING TYRE New 60.00 60.00
6 ACCIDENT TOWING FROM MIDDLE RD TO PLSC USING KING  New 140.00 140.00
DOLLEY
Gross Labour Cost (S$) 4,000.00 2,680.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/6/2019



