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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

_ Cass | MNolified | Est Subeutted | Ad) Assigned AdgRpr | Ad)Submutted | Lo Auth'ed | Seshim
10 May 2019 | 10 May 2019
Main 08:12 T W Asvimomant
[ Assign ——..-.-_...—]:"d

Aeferance

(CLAIM SUBFOLDER DETAILS

Irsiared: II:IHEHIE CHIANG, II.‘ 521669020

Main Claimant-
uams.rmm 10:00 - :59

Vehicle Aeg. Mo.: ; {38 Months and 1 Days From LTA |

|Reg Date (Man Yr)] i

| AZ9103614QMY (Comprehensive] |

| Cinim Type: TP / 532975 N | Covernge: 31/10/2018 -

| 30/10/2019
Yehicie Feg. Mo, (Tnsured): _SMF28000D Pelicy Na. {Clakmant)

— | Excess: ____.5%700.00
Ropairer: Hl'lng Fart :Ilm Engineering {Hm Bile 1004 Budit Merah Lane 3, #0115, 159720 Bulit Merah - Tel:

Handling tnsurer: ﬁnwmtm1mm:m: Tel: 485 6A27 7REA [mmmm'rnunq

| Bdjuster: . LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Imm.Advice due 11/05/2019]
|I;_n_-gir{c|§_u_:ntﬂn (Insured): | ONG ENG CHIANG (),  NRIC: S21863020 Email;

Adj Asg, Remarks. SURVEY DISAGREE ON SJE - ASSIGN LKX. LIABILITY: 100% CONTACT: VINCENT NG 9618 7858

ASSOCIATED MAIL RECEIVED
ITI'_'I are no muil for this casa

View il | Compose Case Mail | |

E B e e e

ALL ASSOCIATED TASKS View ail |  SearchTasis | Creste ew Task | Complete |

Due Date  Priority Type  Task Group Subject  Handier Assigned By Completed On Created On Done?
| Mo results,

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 10/5/2019
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DADEIT M Vi Wmrymem e

Enquire PARF/COE Rebate for Registered Vehicle

The information contained herein is correct as at 13 May 2019

Vehicle Owner Particulars
Owner 1D Type:

Owner 1D

Vehicle Detalls

Wehicle Mo

\ehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehlcle Model:

Primary Calour:
Manufacturing Year:

Engine Mo.:

Chassis No.

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eli gi_hiﬂh.r Expiry Date:
PARF Rebate Amount:
intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Armount:

PRI b v ol w3 el B P 59 P

il i T SRR

Singapore NRIC
ag7ol

SLASGFSP

Mo

13 May 2019

TOYOTA

COROLLA ALTIS CLASSIC 1.6 CVT
White

2015

1ZRY 194593
MRO53REH1045361%9
90.0 kW (120 bhp)
$17.804.00

07 Mar 2016

07 Mar 2016

0

$17,804.00

Yes
D& Mar 2026
£13,353.00

06 Mar 2026

A -Carupto 1600cc & 97kW (130bhp)

10

£43,000.00
$29,286.00
$42,639.00

L 1) W h.fl"-il.r"l- i a1

1"



A N R T Ml B srbn Soreces - Busd Marah
ENTRY DATE 4 TIME ORIS019 A

SUBMITTED BY: ROS Gk AEDLE WAHAE

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

! Pinase mpart comectly the datals of the acoident (o spesd up the clakes process
e
2 Tiis Form must be complstsd by the Folicyholder andfor the Autharised Driver

3. idormsailon provided must be as ruthful and accurate as possibie. Any willul memepresantalion
e

repudiate policy kability

4. The issua and scceptance of this Form By INSUrance companas i not an admession of policy ity on e part of the nsurance companies
&. Any false reporting may be raterred to the Polics for investigation.

5. This report will be Torwarded by e inadrers of (he GIA Records Managemant Gentre estabiishad by the Ganerl Insurance Assaclation of Singapars (GIA) for
archivimg and that copees of thes report will, for & les, be made availsble upes applicabon by IMsresind parhes
T. By the Indgement of this repaort to the insurar, you hareby consent (0 The archiving of Bus repor a1 ihe cenire and to copees of the report being made evallable

aloresand

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

08/05/2019 16:00

0B/05/2019 10:00

TRAFFIC JUNCTION OF SWISS CLUB ROAD/DUNEARN ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbaer
Insured/Policyholdar
Name Of Registerad Owner
MRIC No

Email Address

Mabile Phone No

Allamative Phona No
Vehicle Particulars
Manufacturer

Maodal

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming undar your own insurance palicy
far repair to your vehicle?

If Mo, Please stale action lo be takan
Vehicle Category

Insurance Company

Mamea of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Numbasr

Driver

MName of Driver

NRIC Mo

Date Of Birth

Qccupation

Date Of Driving Pass

Driving Experience

Gandar

Mabile Number

Fax Number

Contact Number

EMail Address

SLABGESF

CHEN YEW PING

S 10639704
INFO@WENGFATT SG
(LOCAL) +65-86215317
OTHERS-86215317

TOYOTA
COROLLA ALTIS-1.6 (A)

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5107954222

CHEN YEW PING
51063870J

05/01/1846

INDOOR

OR/OT/1964

54 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-96215317

OTHERS-96215317
INFORWENGFATT.SG

Paps

o withalding of matensl facts may allow insurance companies o

1ol 18



Address

Posicode

Was driver an emploves of the Insured’'s Company

If Mo, Relationship of the Driver with the Insured

Viehicle Registration Numbaer of Driver's Own
Vahicle

Insurance Company of Dnver's Own Vehicle

General Information of the Accident
Typa Of Accident

Weather Conditions

Road Surlace

Other Information

Was any foreign vehicle involved in this acciden!?

MNumber of vehicles (including own vehicle)
imvolved in the accident

Was any body injured In the Accident?

Was any injured conveyed lo hospital by
ambulance?

Was any other matenal or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

Number of Passengers (Including Driver)
Details of Police Action

Was the acciden! reported to the police?

If Yes Please state which Police Station

Was nolice of intendad Prosecution given?

If Yas, against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN
Aftachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recarded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicle Registration Number
Vehicle Make/Model/Colour
Details Of Proparhes
Wehicle Calegory

Mame af Driver
NRIC/Passport Number
Contact Numbar

Address

Postcode

Insuranca Campany Name
Nature Of Damaage

Mo, Of Passanger {Including Driver)

B85 BUKIT TIMAH ROAD
R03-21

589627
NOQ
OWNER

COLLISION - HEAD TO REAR
RAINING
WET

NO
2
NO
NO
YES

NO

ND

NO

YES
NO
NO

SMF2900D
MAZDA CX-3

PRIVATE CAR
ONG ENG CHIANG
S2166902D
S6BBR80T

Page 2 of 16



IMPORTANT NOTICE

1 Femse report gRrrectly 1me dtsin of the ssident s IPEED o IR CLT P T
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Accident Photo
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Accident Photo
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|cLAIM SU CLAIM suuml.uu TRACKING = —, o B o
! Case | Notwfied | Est Gubmitted | Ad) Assigned | ) Apt | A} Submitted Ins Auth'ed jSt—!lul ]
10 May 2019 1nlm-.r 2019 S$0.00 '-ﬂﬂ .00 Pending for Survey
o I L 26N B Extimates | | view Rat | Ripmet
Edit Ad) Rpt | : Cancei Case |

Claim Details
'CLAIM SUBFOLDER DETAILS a [Created by insurer]
| Insured: | ONG ENG CHIANG, [ 521669020
Main
| Clairnant: .
Veticle Reg, 08/05/2019 10:00 - :59
INo. SI.AEHEP | Date of Loss: [38 Months and 1 Days From LTA Reg Dats (Man ¥r)]

| Policy/Cover | AZ0103614GMY (Comprehensive)
(Claim Type “'"5929?5 Note No.. | Coversge: 31/10/2018 - 30/10/2019

faml YEW PING. 10 510633700

\Vehicie Reg. Policy No
(Cinimant):

| Excess: S$700.00
'II'HII Fatt Motor Engineering (HQ) Bik 1004 Bukit Henll Lane 3, #01- 15, 158720 Bukit Merah - Tel:

MSIG Insurance (Singapore) Pte. Lid. (HQ) - Tel: 55 6827 7858 . [Handied by Irene Tan Gek Ing - 6594 2541]
|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by CHEN TSUE YEE] ... [ Imm.Advice due 11/05/2019]

ONG ENG CHIANG [) .  WNRIC: 521669020 Emall;

EURVEY DISAGREE ON SIE - ASSIGN LK. LIAHILITY; 100% CONTACT: VINCENT NG 5618 7858

'ASSOCIATED MAIL RECEIVED View All |  Compuse Case Mail ||
There are ra mall for this case. a

ALL ASSOCIATED TASKS™ View Al | Searcn Tasks | Create ew Task | Complete |

Dure Date Priority Type  Task Group Subtject  Handier Assigned By Compiated On Created Dn Done?
No resuns.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/6/2019



Merimen ¢-Claims

Claim Documents

*SLAS695P (592975)
[SMF29000]
"
CHEN YEW PING
May 8 2019 10:00AM

Page | of 3

[ONG ENG CHIANG]
Weng Fatt Motor Engineering

upssaa Documents | uploos Proses | Compose Mew Latier | Viaw |View in Browser | v |
Photos/Images perpage V] A
No  Relabel/Reorder | LKX Auto Consultants Pte Ltd (HQ) Thumbnall | Print
| 130518 20:04 | General View - O  wirc | &
2 10/05/18 20:04 | General View Load 7G| A
T Tansio s [omeniview © | wive | @
4 [1/05/1070:04 | General View O  wars | &
S 105/1820:04  Odemeter Reading - O | Lsaws | 2
& Eu.rnsu;m:m_!_mm_uu_m__-_" o :__— - © | adws | B
7 [13/05/1920:04 | General View 0 airs | &
B 1U031920:04  General View O | waiws | &2
9 |13/05/1820:04  General View O  waiws | A
10 [13/05/19 70:04 | General View o o O | waawe | B2
11 [11/05/19 20:04 | General View 0D s | A
12 [13/05/1920:04 | General View @ | wat e | B2
13 _'u.r_asn_nn_m F\Ell;lrlt View . 0O wars | &
14 [ 13/05/19 20104 | Genoral View 0 | adws | A
15 glyn;n;m_-.m m_nu-rm __ h 0| csdwc | A
16 |13/05/19 20:04 'm-am-u 0 wrs | &
17 105/15 20104 General View o O | s | B2
18 |13/05/19 20:04 'ﬁul_-ilm 0  swws | M
19 I;:ijsfi-;_;ﬂ-.m rm-_nm o D eadwe | A
20 [13/05/1% 20:04 | General View 0  cedwc | A
21 |13/05/19 20:04 | General View 0O wwaws | &
IIJ‘ il].‘ﬂ&'l! 20104 :m:l“ﬂ - - -.n- Load PG E
23 13/05/18 30:04 | General View 0O wwrs |
34 13/05/19 20:04 | General View 0 s | 4
|25 [13/05/19 20104  General View O wwwrs | W
26 [13/0%/19 20104 | General View 0 waws | M
27 ,I:l.’ﬂ_Efl'D_Iﬂﬂ:—ﬁ_ﬂ:Ili_ilﬂ O  lowwc | A
I8 13/05/19 20:04 | General View o 0 | edws | A
29 |13/05/16 20:04  General View O w2
30 10510 20:04 | General View - 0 | ours [@
31| 13/05/19 20104 General View D ¥
37 | 13/051920:04 | General View B O  wuwc | &
33 [13/05/19 2004 | General View 0 | waws | 4
341305192004 General View O Larc [ &
35 1305/1520:04  Gemeral View O wers B
38 13/05/1920:04 | General View 0 wwwc | M
37 i:l,mmn*;:!q 'ruﬂn!uu Damaged Parts O | wows | |

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuscaction=dsp_doc... 10/6/2019



Merimen e-Claims Page 2 0f 3

s imses — - i
N0 Relabel/Reorder | LKK Auto Comsultamts Pte Ltd (HQ) B Thumbnail| Print|
38 [14/05/19 1955 Photographs of Damaged Parts - O | 007G [ A |
3% 14/05/19 19:58  Photographs of Damaged Parts 4] Load IPG ]

40 14/05/16 19:58  Photographs of Damaged Parts B B 0O | lowowrs | &

ay wumugm Photographs of Damaged Parts O | waaws | &F

42 14/05/15 15:55  Photographs of Damaged Parts 0  edwc | B

43 |14/05/19 19:58 -MMIﬂMMHIE_ 0  losws | B

4 ‘HJBSJH 19:58 -mrlﬂhlﬂnlﬂ“ﬂdm . E | Lo NG o

45 | 14/05/19 19:58  Photographs of Damaged Parts 0 waws W
o | 14/05/18 19:58 | Phatographs of Damaged Parts 0  losswsc | B

47 14/05/19 1956 Photographs of Damaged n-_-u_ B D | e PG ﬂ"_
48 14/05/19 19:58 :rhmh-arnwdm D ceaws | &

45 14/05/19 1955 Photographs of Damaged Parts O | ot | B
50 14/05/19 19:55 | Photographs of Damaged Parts O | s | M

51 14/05/19 19:55  Photographs of Damaged Parts O | oavs | B
52 140519 15:58 Photographs of Damaged Parts D | edivc | A |
53 14/05/19 19:58 mewﬁm D | weaws | ﬂ_
54 | 14/05/19 19:50 [mn_uml_pm of Damaged Parts g__ Load PG ﬂ_’
55 14/05/15 19:58  Photographs of Damaged Parts D weaws M

56 i}_.-us.r:m 19:58 fmmm of Damaged Parts | @ eews | BB

$7 | 14/05/19 19:58 [mmm_nrw Parts D | oadrc | A

S8 14/05/19 19:50  Photographs of Damaged Parts @ | eaws | BB

9 14/05/15 19:50 | Photographs of Damaged Parts D | adec | A

8D | 14/05/19 19:58  Phatographs of Damaged Parts _ O wers | A
61 14/05/1919:50 Photographs of Damaged Parts o © | eews |

62 14/05/19 19:58 | Photographs of Damaged Parts | @ | oaws | B4

63 22/0519 15:24 | Phets After Spray B © | odws | BB
64 22/03/1% 15:28  Photo After Spray | @ | wadrs | A

65 22/05/19 19:28 Photo After Spray h Loaa PG | A

m :ﬂmsug 19:28 | Photo After Spray S o 0| ceaws | &

87 |22/05/18 19:28 ' Bhoto After Spray D | wacws | A

1] _zmmsl_u'-.iu _i.l'hcmer!;';f - O | s B
B9 22/05/13 1928 | Photo After Spray B B D weaws B

70 :115511_91&:2_5 'mum-:!n' | g_ | Load PG E
71 22/05/19 19:28 | Photo After Spray 0| eaws | B |
72 22/05/18 19:78 | Photo After Spray 0 | eaws | A |
71 22/05/1919:28 | Photo Afer Spray | @ | osawc | B

74 22/05/1919:28 | Photo After Spray - D | wedws M
75 22/05/1519:28 | Photo After Spray N = N O wews | B

76 22/05/19 1928 | Photo After Spray O i | B

Documentation . - I;Ppﬂ' EI =]

m Flrlqll*cd I'm | MSIG Insurance {Singapore) Pa. Ltd. (HQ) Thumbnail | Print
1 10/03/1509:13 A SURVEY DISAGREE ON SIE - ASSIGN LKX O | cearor

3 10/0%/18 0911 SLASG695P GIA Rpt Load POF

3 10/05/1202:14 | SMF2900D GIA Rpt T Load FoF

a :mmsmg |MIII.BHTPBHHMHUPMI'1!1 - iosd POF |

Documents Checklist
DOCUMENTS CHECKLIST meset | save | Pt ||

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/6/2019



Merimen e-Claims Page 3 of 3

There are no document checklists configured.

Our Chechiist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: m] Handling fnsurer
Frte Bafmackd e orivedl ol fou §how 0 10 b Darhes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/6/2019



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (co reg e 1sss07 108
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Emall: sur@ikkauto com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3MSG198008353/ECD3E2

Date: 10/DEF2019
HEEEHENQE
Handling Insurer: MSIG Insurance (Singapore) Ple. Lid Palicy No: AZ291036814QMY
Ciaimant Vehicle s1aseosp insured Vehicle No:  SMF29000
Date of Loss: 08/05/2019 Mature of Claim: TP Claim No: 592675
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLASEI5P
Make & Model: TOYOTA COROLLA ALTIS. 1.6 CLASSIC CVT (A) Engine No: 1ZRY 184503
Reg Date: 07/03/2016 (Man. Year: 2015) Chassis No: MRO53REH104536188
Colour White Odometer: 87401 km
Engine Capacily 1508 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price

ITION OF ICLE AT THE TIM| F R
General Condition. Steering (Serviceable): Yos Foolbrake (Serviceable): Yes
Handbrake (Serviceabla), Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Fronl Left Side: Michelin 8 mm Rear Lefi Side: Michelin 8 mm
From Right Side Michelin 6 mm Rear Right Side: Michelin 6 mm
The above waluss epresen| the remaming fyve Feads depth
COST OF CLAIMS Repalrers  Adjusters  Difference  Diff %
Paris 0.00 0.00 0.00
Miscellaneous llems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0,00 0.00
Tawing D.00 0.00 0.00
Nett Amount [S5) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 10/05/2018
Date Inspected: 13/05/2019 Inspacted At Weng Fatt Motor Engineering (HQ)
Blk 1004 Bukit Merah Lane 3, #01-15
Singapore 158720

Estimated Period of Repair. 6.0 days
Adjuster: CHEN TSUE YEE Manager: CELINE FONG
NOTE This report represents our indmgs af Ihe trme and place of inspection stated hernsin. Such inspechion has been camed out fa ihe best of our
knowledgs and abilly bul sry othar kabilty under any other circumsiances is hersby avpressly sxciuded
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _... 10/6/2019
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AITHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS,

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,000,00 -$5,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/6/2019
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REPAIR DETAILS

|Reference
Part Source: MEM-SG Version: 1.0 (Last Synchronised: 10 Jun 2018)
Parts: 143 TOYOTA COROLLA ALTIS 1.8 CLASSIC CVT (A) (Catalogue:Merimen Singapare 1.0)

Labour: Repairer's [Price-denominaled Standard Lisf)
Print Code: (Unsubmitted, no print-code for SLASB9S5P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: llems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new pars selected.
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/6/2019



Adjuster Repont Page 4 of 4

Recommended Miscellaneous ltems
There are no new miscellancous Kems selected.

Recommended Labour
Thero are no labour items selected.
[ Report was unsubmitied during this print-out. |

< END OF ESTIMATES >
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