7/20/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S9M0O1IMUC

CC4/ASM19008324/T1pa3q2 &*

8 May 2019

10 May 2019 9:18:00 AM

10 May 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Vehicle Information
Actions

Incident Vehicle SHB2304E
Next Step Wait for: Approve invoice Registration #

:} Make TPVD HYUNDAI

Model 140-1.7 D CRDI (A)

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD

No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
Surveyor/ Assessor LKK AUTO CONSULTANTS PTE
I ASM-LKKInvoice1-AC2005013.pdf Invoice 4 20 July 2020
expense LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=115149&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637055?token=39fed5c6-741b-4b6b-80d0-0e237d354881&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/20/2020

EARENTAL RECEIPT.pdf
ME

I RENTAL MILEAGE.pdf

[ LTA SEARCH.pdf

I LKKInspection.pdf

B LKKAdjustment1a (1).pdf

i PAYMENT BREAKDOWN_EXPRESS SETTLEMENT

FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I TP-MANDATE IA dd 301019.pdf

I LTA SEARCH FEE.pdf

I RENTAL RATE & MILEAGE.pdf

I Letter to Ol_.pdf

I TP ESTIMATE_MARKED.pdf

I LKK Resurvey Photos 2.pdf

B LKK Survey Photos.pdf

Forms / Claim

D&fuments

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Claim Portal

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Assessment

Others

Others

Policy Holders / Insured

Estimate / Quotation

Others

Others

LKK AUTO CONSULTANTS PTE
BUDHOR)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=115149&tab=invoices

RATRIly 2020
UPLOADED

20 July 2020

20 July 2020

20 July 2020

20 July 2020

20 July 2020

20 July 2020

30 October
2019

30 October
2019

30 October
2019

30 October
2019

30 October
2019

30 October
2019

30 October
2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637054?token=a05a31f5-0580-41d4-be2a-1d0dc3a65c7e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637053?token=f71a8e39-e5f2-4181-86b6-8a5f15eabbc6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637052?token=5d3263db-6bc6-4000-a6e4-26427c9168eb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637051?token=72660400-4ef8-41fb-9962-eb948543b66e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637049?token=3d1e5d86-8407-4188-9eb3-2468aff57224&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637048?token=9120c232-257e-47f8-9ccb-f928f23ade71&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637047?token=5abd5b9b-dd2e-4002-8f96-1ac2ca6849ac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1213377?token=534d53a3-1c95-4c8c-bcea-1b2cd52bc34d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1213379?token=62befbf6-4e1c-4761-9847-339c1785bcf2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1213378?token=35265f49-af3b-4f9d-9bf7-a22666263508&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1213380?token=c9b3ddcb-f5a0-4fb2-887d-93af4c0bb583&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1213372?token=5c94680c-bd6a-41d7-94da-8b68fa00d554&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1213376?token=923ebdf6-664b-4e4c-9a54-3fcbe9f160cf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1213373?token=3eb486e1-fc80-458e-a395-356d5a8fe66d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/20/2020

NAME

B LKK Resurvey Photos 1.pdf

[ SHB 2304E vs SHD 777B-TP VIDEO.mp4

[ ia-2304.pdf

[ GIA REPORT OF SHB2304E.pdf

I GIA REPORT OF SHD777B (INSD).PDF

I EMAIL FROM WORKSHOP (THIRD PARTY
PRI).msg

TYPE

Reports & Statement

Evidence

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Videos

Others

GIA Report

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KADRI Mateen

KADRI Mateen

KADRI Mateen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=115149&tab=invoices

DATE

UPLOADED
30 October

2019

8 October

2019

13 May 2019

10 May 2019

10 May 2019

10 May 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1213375?token=2b4e11d9-1e9d-474e-bf4f-29523a18fc06&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1173188?token=904b4b8e-dc4b-408f-985e-986df7713894&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:886492?token=4fdf65c4-7a3a-4817-9223-a545cf4279e3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:881009?token=a87b5960-e791-4cfc-86d1-f9368b9ca170&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:881006?token=4334496e-9372-4c13-ad14-2e89ddf8bd23&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:881001?token=0bd29af1-f062-41d2-a9ad-866bc6f26cf9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

