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53 Ubi Avenue 1, #03-01, Paya Ubi Industrial Park, Singapore 408934
Business Reg. No.: 201626438D
B 674410777 = 67442377

Estimate Quotation

-0 ALA Quotation No May 001/2018
IFis¥ Date 03/05/19
W, 68 Tonc Vehicle No SKCB0582
' Make [ Model HYUNDAI AVANTE
i O . -
To! AXA Insurance Singapore Pte Ltd KmH PU41SR Jy/ 082 .
Address: E Shenton Way #27-01 AXA Tower
Qty |DESCRIPTION UNIT Amount
Items
: - A&
1pc |rear bumper Tt 5 mﬁJ 7
Zpcs  [rear bumper side retainer e 5 65.00 |-
1set |rear bumperclips e s 30.00 .
1set |rear bumper reverse sensor i 5 200,001 9&6
1pc |bootlld ‘Besis jf);' y 5 ~148500F
lpc boaot lid “CENTRE" emblem 7 = 5 45.00 [
1pc boot |id "AVANTE" emblem ~ | 2 O s 46.00 |7
i o ? e
1pc |bootlid outer handle A=t = S 125.00
2pes |boot lid refector s #~ s 193.00|% - .
2pes  [talllamp  Tweleed- $ Ul |
ipc |rearend panel T s 593.00 |« _-
ipc |rear end panel top garnish 1'{"‘“‘&' 5 68.00| %
1set |rear end panel top garnish clip A Lea 5 30.00+ o .
1pec |bootiid inner lock B & 5 158.00| -
1pc  |bootlid windstrip st e 5 117.00 |+
1pc rear number plate oy o &
Labour Charge 27
1 to dismantle damaged parts, panel beat, repalr ! 5 1,000.00+ ﬂ-lgﬂ
r) to putty and spray painting on affected area S 1,100.004 (¥
3 antl rust s 100-001 % O
4 wiring check 5 60.004 1 -
5 fEVerse sensar 5 B.OD+ < -
Subtotal: S  B,A78.00
- E
BEST SOLUTION\UTOCARE PTE LTD
e, JREZE 4
[ i v
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53 Ubi Avenue 1, #03-01, Paya Ubi Industrial Park, Singapore 408934
Bustness Reg. No.: 201626438D

W 67440777 & 67442377
Supplementary Quotation (1)
Quotation No May 001/2019
Date 03/05/19
Vehicle No SKC60582
Make / Model HYUNDAI AVANTE
To: AXA Insurance Singapore Pte Ltd
Address: 8 Shenton Way #27-01 AXA Tower
Qty |DESCRIPTION UNIT Amount
Items
1pc [rearenforcementbar | 1../ied $ 295.00 |-
Subtotal: $ 295.00

BEST SOLUTION
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Pra Lt Company Regntration Mo ' FE0TIR0R

F1UREAYE |omE2E PAVA LD INTRSTRIAL PARK, SINGAPORE S00853 TEL @ (08 82003501 FAX 1 (b8 a28nd 3 £

Immediate Advice
To : AXA Insurance Pte Ltd Date: 06/07/2019

Survey Details:

Date of loss 2-May-19
Date of appointment 10-May-19
Date of survey 10-May-19
Location of survey BEST SOLUTION AUTOCARE PTE LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SKC 60582
Make and Model HYUNDAI HD AVANTE 1.0A
Date of registration 3/3/2015
Excess
Market Value 517,000
Parf Rebate 513,977
MNett Loss 53,023
Repair details:
[Initial Estimate | $ 6,773.00 |
Proposed/Revised repair cost:
Parts 5 2,147.00
Check items (estimate) MIL
Labour 5 1,370.00
Supplementary 5 236.00
Total ] 3,753.00
Lump Sum(if applicable) ] 3,000.00

[Number of days for repair | 5|




Company Hegletration Na 108607 1RAR

SPUBLAVE ), 00028 PAYA LI INDUSTRIAL PARK, SING ANIRE 08918 TEL @ (b5 62588561 FAX @ ia%) R256011 5

Remarks:

We will seek mandate after insured reported.

Mandate:
Liability(TP) [
Proposed repair cost TBA
Loss of use TBA no. of days
Loss of rental TBA no. of days
Loss of income TBA no. of days
LTA search fees TBA
Others TBA
Proposed Total




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type:
Owner |D:

Business
4813K

Vehicle No.

Vehicle to be Exported
Intended Deregistration Date
Viehicle Make

Viehicle Model:

Primary Colour;
Marnufacturing Year
Engine Na.

Chassis No.

Maximum Power Output:
Cpen Market Value:
Original Registration Date:
First Registration Date;
Transfer Count:

Actual ARF Paid:

SKC&0582

Yiet

10 May 2019
HYUMNDAI
HDAVANTE 1.6 A
White

2007
GAFCTU133052
KMHDU41BRYU158512
B89.7 kW (120 bhp)
$14 59400

10 Mar 2007

10 Mar 2007

5

£14,058.00

PARF Eligibility
PARF Eligibility Expiry Date:
PARF Rebate Amount

Forfelted

$0.00

COE Expiry Date:
COE Category

COE Perlod(Years)
PQP Paid

COE Rebate Amount:
Total Rebate Amount:

0% Mar 2022

A-Car (1600ce & below]
5

£24,715.00

$13977.00

$13.977.00

Please note that the S-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the

vehicle reaches its statutory lifespan [If applicable), whichever ks earller.

The information contained herein is correct as at 10 May 20172
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Post an Advertisement ' HIN LUNG AUTO
Sl it yoursed) Advertise it ot just iy ' Foei juolon Group

$58 until it's SOLD!

D Hyundai Avanie 1.GA [CQE till 17,800 #6, 40 fyv 1 3-Mae-2007 Ll " Sedan
D1/20212)

} Owemer Ordy Snce Dy 1, Call Now Far More Enguiners. Tn House And Bank Loan Avallable. Wel Mainisined

[T] Hyundal Avante 164 (COEHI  $21,800 45,160 Jyr 12-3ul-2008 1.501 ez 117,800 km SN
06/ 2023) !
Wall Mantained, Eacoliont Conaman, Accident Froe, Bank And In Howse Loan Avadable, Trade In Ame Welcome, Powetfid Ergire And Smooth
Trmnsmisson, Buy With Confidencel Call Us Naw To Make Aa Appoin...
Car Search
: BTG LRl IR . "
D Hyundal Avante 1.6A 5 [COE $21800 5,060 fyr 1 2=hier- 1008 LS9 cc . Tagian
il 11/ 2023)

Call Us For Ary Enguiries Or Visit Our Shop For Viewing.

[[] Hyundal Avante 1.6M (COE Il $20,800 $4,500 jyr 30-Dec- 2008 1581 o - Sedan
12/2023)

Atractive Loan Fockage To Dirive 'With Assurance! &1 Our Guality Consignment Cart Are Sedlng At The Most Ressonable Prios Wit A Peacs OF Mind?
STANTICOM Trepection Wekome! Tip Top Condsions! Well ...

CarCjuaky Singapore

JCOE | | ety your COE renewed bs essy, fast and sfiordsble We'l help you renew your COE and get a kan for i, Get the cheapest loan o town and an

| GET YOUR 1s your COE explring? Lot us halp you renew it
me. approvsl in 2 teys wahout iflort} Enquire ioday,
LOAN

Hyundal Avante 1.6& 5 [COE 327,800 45,970 fyr 0= Lor- 2005 L1 134,000 km St
i 01/2024)

Mew Arrivall Beaut#ful Sedan Among It's Class. Very Wedl Taken Care By Ex Owner, Specious, Comfors To il Your Family S Servioe Reguiany
Without Fail. No Repass Needed & We Delver Cur Promisel_

7] Hyundai Avante 1.64 S (COE 524,666 §5,200 fyr 06-Jan-2009 159 o 9,000 km Sooan
till 01/2024)

Dwnad Thea Car 'With 50% Loan Stated, Various Finance Plang To Cater Indnddunls Nesds, Very Low Misage Oone, Hassle Free With Workshog
Service, Extonded Warranty &vallable, One OF Dut Company Careful..

Crephive At

Rl Hyundal Avante 1.6A S (COE  §27800  §5540fr 14%n2008  1S1e  96,000km Sedan

Awailabiie

Avallatie

A allale

Availatiin

Avndiabie

Awailabie



51012019 Claim Ponal

LKK AUTD CONSULTANTS FTE LTD TP = Wenu

- Service Request Details

Claim
SIMOIMZIH
it

Reference ?ﬂwﬂ' (¥ )
None &

T ) u?‘f wy
Loss Date
2 May 2019 vV o Ix
Report Date E-
10 May 2019 9:23:40 AM

Request Date
10 May 2019

Due Date
17 May 2019

Vendor Name
LKK AUTO CONSULTANTS PTELTD(TR)

Type of Loss
Third Party Vehicle Damage

Services
panding verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SKC60582

hupi:immmmw.mmmwmnmwmu.wmmwmmwumﬁ 5267



Shu Pei !I.KKAutn!

From; Shi Pel (LKKAUtS)

Sent: Tuesday, 14 May 2018 11:01 AM

Te: claims@transcab com.sg

Cc transcab_avaclaims@ava-ins.com; Admin A

Subject: ACCIDENT INVOLVING SHD BO3] AND SKC 6058Z ON 02/05/2019 ALONG/AT PIE

(CHANGI) TOWARDS PAYA LEBAR

SAVEAS TO COSTS
14 May 2019

Transcab Taxi
Singapore

Dear Sir,

OUR REF  :CC4/ASM19008323/Aeb3 // S9MO1MZH
YOUR REF  : SHD 803]
ACCID

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
Insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Best Solution Autocare Pte Ltd acting on behalf of the owner of SKC 60582
against your motor insurance policy.

We highlight that this accident has not been reported to your insurer. Under the Motor Claims Framework (MCF),
you are reguired to report any accident with the accident vehicle (whether damaged or not) within 24 hours or by
the pext working day after the accident. The primary purpose of this reporting |5 to provide your version of the
accident to AXA. We would appreaate it if you could urgently file a report at approved reporting centre,

We also wish to advise that there is an excess of $§5000 /- is attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicabllity of the
excess is as follows:

1] Any settlement equal to or above the excess, vou shall be liable to make the payment of $5000/-; or
2] Any settlement below the excess, you shall be liable for the amount settled.

We shall keep yvou informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to "AXA Insurance Pre Ltd”. Please indicate your vehicle registration number and
the date of accident on the back of the cheque.

Notwithstanding the excess being applied and /or received by us for the above subject matter. we expressly reserve
all our rights under the policy to refund the excess payment In the event that there arises any known policy breach
and or exclusion material to coverage,

As Insurers, we shall proceed to deal with the clalm(s) subject to the merits of the case and according to the rights
alforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third



party claim(s) ansing from this incident, at your own cost and defence, please reply to us within 10 days from the
date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at
our reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traflic Police offence and status (if any)
Diriver's driving license or foreign driving license (If any]

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved [Ifany)

Video footage of accident (If any)

Statement and/or police report from Independent witness(es) (if any)

If vou or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

" ® =8 8 & ® @

‘To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior knowledge
and consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with
this accident, please forward It to us immediately. You may email it to cst@axa.com.sg /
AsherSogi@lkkauto,.com. or deliver it by hand to AXA Customer Care Centre,

This letter should not be regarded as a walver by AXA of their rights to repudiate any claim because of any breach
ol policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
mdemnity upon conclusion of the matter{s),

If vou need any clarification, please do not hesitate to contact us at 6841 6051 or email us at
AsherSopddlidauto.com,

Please quote the claim reference when you contact us that we can assist you more effectively.

Thank vou,

Heet Hegard

Shu Pev| Adin

LKK Auto Consultants Pte Ltd

Phgne EI66.0055 | emall dugwilitkhsito com | fae 6741-3108

Bk 51, Paya Ukt Industrial Park, Ubl dvenue 1, 00Z-25 | SI408333)



SuHanna !LI[I[ Autul

To: ‘claims@transcab.com sg’

Ce ‘transcab_avaclaims@ava-ins.com’; Admin A; Vivian Lau (LKKAuto)

Subject: { 15t Reminder ) ACCIDENT INVOLVING SHD 803) AND SKC 6058Z ON 02/05/2019
ALONG/AT PIE

WITHOUT PREJUDICE"
SAVE AS TO COSTS

03 JUNE 2019 15t Reminder

Transcab Taxi
Singapore

Dear Sir,

OUR REF : CC4/ASM19008323
YOUR REF : SHD 803)

ACCIDENT INVOLVING SHD 803] AND SKC 6058Z ON 02/05/2019 ALONG/AT PIE (CHANGI) TOWARDS
PAYA LEBAR

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Best Solution Autocare Pte Ltd acting on behalf of the owner of SKC 6058Z
against your motor insurance policy.

We highlight that this accident has not been reported to your insurer. Under the Motor Claims Framework (MCF),
you are required to report any accident with the accident vehicle (whether damaged or not) within 24 hours or by
the next working day after the accident. The primary purpose of this reporting is to provide your version of the
accident to AXA. We would appreciate it if you could urgently file a report at approved reporting centre.

We also wish to advise that there is an excess of $35000/- is attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability of the
excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to “AXA Insurance Pte Ltd". Please indicate your vehicle registration number and
the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve
all our rights under the policy to refund the excess payment in the event that there arises any known policy breach
and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third

1



- party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the
date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your I"ull co-operation in the handling of the claim is required and kindly submit the following il not provided at
our reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

& & ® & & & &

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior knowledge
and consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with
this accident, please forward it to us immediately. You may email it to cst@axa.com.sg / vivianlau@lkkauto.com
or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach
of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at Vivian ( Case Handler ) 6841-8625 or email
us at vivianlau@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more effectively.

Thank you.

Best Regards,

Suwanna Te-Uttaruang | Admin support

LKK Auto Consultants Pte Ltd

Email Sywanna@lkkanto.com] fay: 67414108

Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)



Suwanna (LKK Autu!

To: claims@transcab.com.sg

Cc: transcab_avaclaimsi@ava-ins.com; Admin A; Vivian Lau (LKKAuto)

Subject: RE: { 2nd Reminder ) ACCIDENT INVOLVING SHD 803) AND SKC 6058Z ON 02/05/2019
ALONG/AT PIE

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

14 JUNE 2019 27 Reminder

Transcab Taxi
Singapore

Dear Sir,

OUR REF : CC4/A5M19008323
YOUR REF : 5SHD 803]

ACCIDENT INVOLVING SHD 803] AND SKC 6058Z ON 02/05/2019 ALONG/AT PIE (CHANGI) TOWARDS
PAYA LEBAR

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Best Solution Autocare Pte Ltd acting on behalf of the owner of SKC 6058Z
against your motor insurance policy.

We highlight that this accident has not been reported to your insurer. Under the Motor Claims Framework (MCF),
you are required to report any accident with the accident vehicle (whether damaged or not) within 24 hours or by
the next working day after the accident. The primary purpose of this reporting is to provide your version of the
accident to AXA. We would appreciate it if you could urgently file a report at approved reporting centre.

We also wish to advise that there is an excess of S§5000/- is attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability of the
excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to “AXA Insurance Pte Ltd". Please indicate your vehicle registration number and
the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve
all our rights under the policy to refund the excess payment in the event that there arises any known policy breach
and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third

1



party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the
date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at
ouf reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and /or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

" & & &% & & @

To protect your interest(s) in the handling of this claim, please do not discuss llability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior knowledge
and consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with

this accident, please forward it to us immediately. You may email it to cst@axa.com.sg / chewht@lkkauto.com
or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach
of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at Hsiao Tong ( Case Handler ) 6742 3197 or
email us at chewht@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more effectively.

Thank you.

Best Regards,

Suwanna Te-Uttaruang | Admin support

LEK Auto Consultants Pte Lid

Email Suwanpa@lkkauto.com| fax: 67414108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Suwanna (LKK Auto)

Sent: Monday, 3 June 2019 9:54 AM

To: claims@transcab.com.sg

Cc: transcab_avaclaims@ava-ins.com; Admin A <admin-a@lkkauto.com>; Vivian Lau (LKKAuto)
<vivianlau@lkkauto.com=

Subject: | 1st Reminder ) ACCIDENT INVOLVING SHD 803J AND SKC 6058Z ON 02/05/2019 ALONG/AT PIE

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

03 JUNE 2019



Te  Traffic Police — Deputy Head, Investigations Department
Fax : 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows: -

Date of accident : 02/05/2019

Time of accident : 1445

Place of accident . SLIP ROAD PIE (CHANGI) TOWARDS
PAYA LEBAR ROAD

Third Party's name - CARWAY LEASING & RENTAL

Third Party's vehicle number : SKC6058Z

Our insured's name - TRANS-CAB SERVICES PTE LTD

Our insured's vehicle number - SHD803J

Our insured's NRIC number © NIL

Our insured's address : No.2 ANG MO KIO STREET 63,

SINGAPORE 568111

Our Insured’s telephone number : NIL

A letter dated (03/06/2018) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.
(Please cite our reference number: (CC4/ASM19008323/Apb3)

Name and address of insurance company : AXA Insurance 8 Shenton Way, #24-01 AXA

Tower, 068811
Name of contact person : Hsiao Tong
Contact Number : 6742 3197 Fax: 6741 4108

Date - 14/06/2019



Suwanna (LKK Auto)

From: Suwanna (LKK Auto)
Sent: Wednesday, 3 July 2019 3:36 PM
To: ‘claims@transcab.comsg’
Cc 'transcab_avaclaims@ava-ins.com’; Admin A; Hsiao Tong (LKKAuto)
Subject: { Final Reminder ) ACCIDENT INVOLVING SHD 803) AND SKC 60582 ON 02/05/2019
ALONG/AT PIE
WITHOUT PREJUDICE"
SAVEAS TO COSTS
03 JULY 2019 Final Reminder
Transcab Taxi
Singapore
Dear Sir,
OUR REF : CC4/ASM19008323
YOUR REF : SHD 803]

ACCIDENT INVOLVING SHD 803] AND SKC 6058Z ON 02/05/2019 ALONG/AT PIE (CHANGI) TOWARDS
PAYA LEBAR

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Best Solution Autocare Pte Ltd acting on behalf of the owner of SKC 6058Z
against your motor insurance policy.

We highlight that this accident has not been reported to your insurer. Under the Motor Claims Framework (MCF),
you are required to report any accident with the accident vehicle (whether damaged or not) within 24 hours or by
the next working day after the accident. The primary purpose of this reporting is to provide your version of the
accident to AXA. We would appreciate it if you could urgently file a report at approved reporting centre.

Meantime, Kindly provide your hirer’s name & Mailing Address for our necessary action.

We also wish to advise that there is an excess of S$5000/- is attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability of the
excess s as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to "AXA Insurance Pte Ltd". Please indicate your vehicle registration number and
the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve
all our rights under the policy to refund the excess payment in the event that there arises any known policy breach
and or exclusion material to coverage.

1



As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
affortled under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the
date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at
our reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident {if any)

Statement and /or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior knowledge
and consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with
this accident, please forward it to us immediately. You may email it to cst@axa.com.sg / chewht®]kkauto.com
or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach
of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at Hsiao Tong ( Case Handler ) 6742 3197 or
email us at chewht@]kkauto.com

Please quote the claim reference when you contact us that we can assist you more effectively.

Thank you,

Best Regards.

Suwanna Te-Uttaruang | Admin support

LKK Auto Consultants Pte Ltd

Email Suwannai@ kkmito.com| fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Suwanna (LKK Auto)

Sent: Friday, 14 June 2019 5:27 PM

To: claims@transcab.com.sg

Cc: transcab_avaclaims@ava-ins.com; Admin A <admin-a@lkkauto.com>; Vivian Lau (LKKAuto)
<yivianlau@lkkauto.com>

Subject: RE: ( 2nd Reminder ) ACCIDENT INVOLVING SHD 803) AND SKC 6058Z ON 02/05/2019 ALONG/AT PIE

WITHOUT PREJUDICE"
SAVEAS TO COSTS



S0 AVE L #0025 PAY & L0 IS STROAL, PARK., SING UM IRE SRS TEL S S 256AS6T FAN © S nia14 10w

22 November 2019
EMAIL & NORMAL POST
FINAL REMINDER

LEE KOK YEW

BLK 172 YISHUN AVENUE 7

#02-801

SINGAPORE 760172

Dear Sir/Madam,

OUR REF : CC4/ASM190068323/Apb3 /| SAMOIMZH

YOUR REF : SHD 8034

ACCIDENT INVOLVING SHD 803J AND SKC 6058Z ON 02/05/2019 ALONG/AT SLIP RD
PIE (CHANGI) TWDS PAYA LEBAR RD

We refer to our letiers of 14/05/2019, 03/06/2019 & 14/06/2019 to you requesting for your
reporting of the above accident.

We have checked our recards and we are unable to trace your reporting of the accident 1o our
office. For the purpose of assessing the claim lodged by the third party, we would require a
reporl ol the accident logether with the original/coloured photocopied photographs showing
the damages to your vehicle (if any) from you or your driver af the material time of the accident.
This report is in a pre-sel electronic form and has 1o be lodged through any of our AXA
Premium Workshops. Please refer to the back/lolder accompanying your Certificate of
Insurance for the list of our Premium Workshops conveniently located throughout Singapore.
Please report the accident within the next 7 days, i.e by 02 December 2019.

Please note thal with the eflect of 17 Jun 2008, under the Molor Claims Framework (MCF),
you are required to report any accident at our Premium Workshops or reporting centres (if
applicable) with your accident vehicle (whether damage or not) within 24 hours or by the next
working day of the occurrence of the accident. The pnmary purpose of this reporting is fo
provide your version of the accident and does not automatically render you liable for the
accidant.

Please take note that we have already informed the Traffic Police of the non-reporting.

As you are aware, the owner of the vehicle SKC 6058Z has submitted a claim against you and
we are unable 1o revert on their claim as a result of your non-reporting of the above accident.
Il we fail to hear from you by 02 December 2019, we shall refer the third party claim 1o you for
direct handling.

Yours falthiully

Hsiao Tong

Claims

Tel . 6742 3167

Fax: 68741 4108

Email ; chwhiEkkauto.com

This is a computer-generated letier and no signature is required.

Cc  AXA insurance Ple Lid
{Mator Claims Dept)



To : Trallic Police — Deputy Head, Investigations Department

Fax . B5474B85

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME

FORM ON NON-REPORTING BY INSUREDS

Please be Informed that we have yet fo receive a motor accident report from our
insured with regard to a non-injury motor accident as follows: -

Date of accideni

: 02/05/2018

“Time of accident

- 14:45

Place ol accidenl

: SLIP RD PIE (CHANGI) TWDS PAYA LEBAR RD

Third Party’s name

: CARWAY LEASING & RENTAL

Third Party’s vehicle number
Our insured’s name

- SKC 60587
- TRANS-CAB SERVICES PTE LTD

Our Hirer's name | - LEE KOK YEW
Our insured's vehicle number | - SHD 803J
Qur Hirer's NRIC number - S§7138254J

Qur Hirer's address

- BLK 172 YISHUN AVENUE 7 #02-801
SINGAPORE 760172

Our Hirer's telephona number

: B300 8984

A letter dated (24/05/2019, 03/06/2019 & 14/06/2019) was sent to remind our insured
to report the non-injury motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.

(Please cite our reference number: (CC4/ASM19008323/Apb3 // SOMO1MZH)

Name and address of insurance company : AXA Insurance 8 Shenton Way, #24-01 AXA

Name of contact person
Contact Number
Date

Tower, 068811

: Hsiao Tong
: 6742 3197 Fax: 6741 4108
' 21/11/2019




Hsiao Tnna (LKKAuto)

From: Zhe Wel <zhewel kek@transcab.comsg>

Sent: Tuesday, 19 November 2019 9:09 AM

To: Hsiao Tong (LKKAuto); claims@transcab.com.sg; candy kong@transcab.com.sg

Cc transcab_avaclaimsi@ava-ins.com; Admin A

Subject: RE: IMMEDIATE ATTENTION: [ACCIDENT INVOLVING SHD 803) AND SKC 6058Z ON

02/05/2019 ALONG/AT PIE]

Hi Hsiao Tong,
The details of our driver are as follows;-

LEE KOK YEW

57138254)

BLE 172 YISHUN AVENUE 7
t#02-801

SINGAPORE 760172

8300 8984

Thank you.

Best Regards,
Kek Zhewei
Claims Officer

TRANS-CAB SERVICES PTELTD
No. 2 Ang Mo Kio Streel 43, Singapore 569111
RAN Main Line ;|45) 6287 4644 Fax Line: [45]) 4257 1330

website: www.ranscab.com.s
—~ca :

From: Hsiao Tang (LKKAuto) [malito:chewht@lkkauto.com]

Sent: Monday, November 18, 2019 11:28 AM

To: claims@transcab.com.sg; 'Zhe Wei' <zhewei kek@transcab.com.sg>; candy. kong@transcab.com.sg

Cc: transcab_avaclaims@ava-ins.com; Admin A <admin-a@|kkauto.com>

Subject: RE: IMMEDIATE ATTENTION: |[ACCIDENT INVOLVING SHD 803) AND SKC 605BZ ON 02/05/2019 ALONG/AT
PIE]

Dear Sirs/Mdm,
Further to our below email.
We have yet heard from your good office up-to-date.

Kindly advise if your driver had lodge the accident report by now. If not, kindly let us have the info/ details of your
hirer/driver at the time of accident for our necessary action.

Thank you.



Heat Regands,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-9197 | email; chewht@lkkauto. com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | S(408033)

From: Hsiao Tong (LKKAuUto)

Sent: Friday, 8 November 2019 2:39 PM

To: claims@transcab.com.sg; 'Zhe Wei' <zhewei kek@transcab.com.sg>; candy kong@transcab.com.sg
vaclaims@ava-ins.com; Admin A <admin-a@Ikkauto com>

Subject: RE: IMMEDIATE ATTENTION: [ACCIDENT INVOLVING SHD 803) AND SKC 6058Z ON 02/05/2019 ALONG/AT

PIE]

IMMEDIATE ATTENTION

Dear Sirs/Mdm,

We refer to the above matter,

We understand this accident has not been reported to your insurer,

As per AXA instruction, kindly let us have the info/ detalls of your hirer/driver at the time of accident for our
necessary action.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@]kkauto.com | fx: 6741-4108
Blk 51, Paya Ubi Induostrinl Park, Ubi Avenue 1, woz-25 | 5{408933)

Fram: Hslao Tong (LKKAuto)
Sent: Wednesday, 23 October 2019 B:11 AM

To: daims@transcab.com.sg; "Zhe Wel' <zhewei kek@tra .COML.58>
Cc: transcab avaclaims@ava-ins.com; Admin A < in-a@lkkauto.coms

Subject: RE: IMMEDIATE ATTENTION: [ACCIDENT INVOLVING SHD 803] AND SKC 6058Z ON 02/05/2019 ALONG/AT
PIE]



IMMEDIATE ATTENTION

Dear Sirs/Mdm),

‘We refer to the above matter.

We understand this accident has not been reported to your insurer.

As per AXA instruction, kindly let us have the info/ details of your hirer/driver at the time of accident for our
necessary action,

Thank you.

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewhté@lkkauto com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #a2-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 13 August 2019 4:58 PM

To; claims@transcab.com.sg

Cc: transcab _avaclaims@ava-ins.com; Admin A <admin-ai@lkkauto.com>; Su Li (LKK Auto) <suli .£Oom
Subject: IMMEDIATE ATTENTION: [ACCIDENT INVOLVING SHD B03J AND SKC 60582 ON 02/05/2019 ALONG/AT PIE]

IMMEDIATE ATTENTION

Deor Sirs/Mdm,

We refer to the obove matter,

we understand this accident has not been reported to your insurer.

As per AXA instruction. kindly let us have the info/ details of your hirer/driver at the fime of accident for our
necessary aclion.

Thank you,

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)



From: Suwanna (LKK Auto) <Suwanna@|kkauto. >

Sent: Wednesday, 3 July 2019 3:36 PM

To: claims@transcab.com.s

Cc: transcab avaclaims@®ava-ins.com; Admin A <admin-a@|kkauto.com>; Hsiao Tong (LKKAuto)
<chewht®lkkauto.com>

Subject: | Final Reminder ) ACCIDENT INVOLVING SHD 8031 AND SKC 6058Z ON 02/05/2019 ALONG/AT PIE

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

03 JULY 2019 Final Reminder

Transcab Taxi
Singapore

Dear Sir,

OUR REF : CC4/ASM19008323
YOUR REF : SHD 803]

ACCIDENT INVOLVING SHD 803) AND SKC 60587 ON 02/05/2019 ALONG/AT PIE (CHANGI) TOWARDS
PAYA LEBAR

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Best Solution Autocare Pte Ltd acting on behalf of the owner of SKC 6058Z
against your motor insurance policy.

We highlight that this accident has not been reported to your insurer, Under the Motor Claims Framework
[MCF), you are required to report any accident with the accident vehicle (whether damaged or not) within 24
hours or by the next working day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. We would appreciate it if you could urgently file a report at approved reporting
centre,

Meantime, Kindly provide your hirer’s name & Mailing Address for our necessary action.

We also wish to advise that there is an excess of S$5000/- is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settlement of the third party claim. The
applicability of the excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to "AXA Insurance Pte Ltd", Please indicate your vehicle registration number
and the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly
reserve all our rights under the policy to refund the excess payment in the event that there arises any known
policy breach and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days

from the date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.
4



Your full co-operation in the handling of the claim is required and kindly submit the following if not provided
at our reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved {If any)

Video footage of accident (if any)

Statement and /or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior
knowledge and consent. If you receive any correspondence or legal document such as a Writ of Summons in
connection with this accident, please forward it to us immediately. You may email it to cst@axa.com.sg /
chewht@lkkauto.com or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at Hsiao Tong ( Case Handler ) 6742 3197
or email us at chewht@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more effectively.

Thank vou.

Hest Regards,

Suwanna Te-Uttaruang | Admin support

LKK Auto Consultants Pte Lud

Email Suwanna@ kkayto.com| fax: 67414108

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Suwanna (LKK Auto)

Sent: Friday, 14 June 2019 5:27 PM

To: claims@transcab.com.sg

Cc: transcab avaclaims@ava-ins.com; Admin A <admin-a@lkkauto.com>; Vivian Lau {LKKAuto)
<vivianlau@lkkauto.com>

Subject: RE: [ 2nd Reminder ) ACCIDENT INVOLVING SHD 803J AND SKC 6058Z ON 02/05/2019 ALONG/AT PIE

‘WITHOUT PREJUDICE
SAVE AS TO COSTS

14 JUNE 2019 2vd Reminder

Transcab Taxi
Singapore

Dear Sir,

OUR REF : CC4/ASM19008323



YOUR REF : SHD 803]

ACCIDENT INVOLVING SHD 803] AND SKC 6058Z ON 02/05/2019 ALONG/AT PIE (CHANGI) TOWARDS
PAYA LEBAR

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Best Solution Autocare Pte Ltd acting on behalf of the owner of SKC 60582
against your motor insurance policy.

We highlight that this accident has not been reported to your insurer. Under the Motor Claims Framework
(MCF), you are required to report any accident with the accident vehicle (whether damaged or not) within 24
hours or by the next working day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. We would appreciate it if you could urgently file a report at approved reporting
centre.

We also wish to advise that there is an excess of S§5000/- is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settlement of the third party claim. The
applicability of the excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settiement and thereafter kindly let us have the excess
payment in your cheque payable to "AXA Insurance Pte Ltd". Please indicate your vehicle registration number
and the date of accident an the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly
reserve all our rights under the policy to refund the excess payment in the event that there arises any known
policy breach and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days
from the date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following il not provided
at our reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (ifany)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior
knowledge and consent. If you receive any correspondence or legal document such as a Writ of Summons in
connection with this accident, please forward it to us immediately. You may email it to cst@axa.com.sg /
chewht@lkkauto.com or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.



In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at Hsiao Tong ( Case Handler ) 6742 3197
or email us at chewht@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more effectively.

Thank vou

Best Regards,

Suwanna Te-Uttaruang | Admin suppart

LKK Auto Consultants Pte Lid

Email Suwanna@@lkknito.com] fax: 67414108

Blk 51, Pava Ubi Industrial Park, Ubi Avenuoe 1, #02-25 | S(408933)

From: Suwanna (LKK Auto)

Sent: Monday, 3 June 2019 9:54 AM

To: claims@transcab.com.sg

Cc: transcab avaclaims®@ava-ins.com; Admin A <admin-a@Ilkkauto.com>; Vivian Lau (LKKAuto)
<yvivianlau@|kkauto.cam>

Subject: | 15t Reminder ) ACCIDENT INVOLVING SHD B03J AND 5KC 6058Z ON 02/05/2019 ALONG/AT PIE

WITHOUT PREJUDICE
SAVEAS TO COSTS

03 JUNE 2019 1t Reminder

Transcab Taxi
Singapore

Dear Sir.

OUR REF : CC4/ASM19008323
YOUR REF : SHD 803)

ACCIDENT INVOLVING SHD 803) AND SKC 6058Z ON 02/05/2019 ALONG/AT PIE (CHANGI) TOWARDS
PAYA LEBAR

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Best Solution Autocare Pte Ltd acting on behalf of the owner of SKC 6058Z
against your motor insurance policy.

We highlight that this accident has not been reported to your insurer. Under the Motor Claims Framework
(MCF), you are required to report any accident with the accident vehicle (whether damaged or not) within 24
hours or by the next working day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. We would appreciate it if you could urgently file a report at approved reporting
centre,

We also wish to advise that there is an excess of S$5000/- is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settlement of the third party claim. The
applicability of the excess is as follows:



1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to "AXA Insurance Pte Ltd". Please indicate your vehicle registration number
and the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly
reserve all our rights under the policy to refund the excess payment in the event that there arises any known
policy breach and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days
from the date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided
at our reporting centre  The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene [if any)

Coloured photographs of damage to all vehicles involved (1f any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior
knowledge and consent. If you receive any correspondence or legal document such as a Writ of Summons in
connection with this accident, please forward it to us immediately. You may email it to cst@axa.com.sg /
vivianlau@lkkauto.com or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter{s).

If you need any clarification, please do not hesitate to contact us at Vivian ( Case Handler ) 6841-8625 or
email us at vivianlau@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more effectively.

Thank you.

Best Regards,

Suwanna Te-Uttarunng | Admin suppart

LEK Auto Consultants Pte Lid

Emoil Suwannpd@lkkouto.com| fax: 67414108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)
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Hsiao Tana !LKKAutu}

From: Mei Kwan [LKKAuto)

Sent: Friday, 29 November 2019 3:39 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 115267, vehicle number SKC6058Z

29/11/19 10:31AM  *** MessageSAS REPORT LINKED , HEAD TO REAR PLEASE PROCEED DS - ANG
Yvonne

——-QDriginal Message-——

From: yvonne.ang@axa.com.sg <yvonne.ang@axa.com.sg>

Sent: Friday, 28 November, 2019 10:32 AM

To: admin-d@lkkauto.com

Subject: New message for service request 115267, vehicle number SKC605872

AXA Insurance has sent you a message for claim number S9MOIMZH.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for ina
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the Intended recipient of the message, please notify the sender immediately.



126/2018 Claim Portal

<TP - Mandate |IA> - S
<« INVOLVING SHD 803J(O
02/05/2019]

Type
© Question

Message

Liability: 100%. Insured driver rear-ended third party. Inform Ol about third party claim. Agreed to settle at
best. We seek your mandate at $3,707 45(all-in). TP-Mandate 1A had been uploaded in Smartclaims. Kindly
let us have your approval/instruction. Hsiaa Tong - &-Dec-1%

hitps:i/vp smanclaims.axa com sglclaim-portalimmilindex-vendor-service-requests himi#service-requestsiview-message/serviceRequestumbe. .. 11



I I"' '/r :::r::nj-'lanll
.-_J‘_. +-. J:. _n g i P Company Hlumlullvm1 Ho 1994071888
SUVIEAYT 1o P25 PAYA URLINDE STRIAL PARK. SINGAPORE 409938 TEL @ (965 02500501 FAN : S 6254315
Immediate Advice
To : AXA Insurance Pte Ltd Date: 06/12/2019
Survey Details:
Date of loss 2-May-19
Date of appointment 10-May-19
Date of survey 10-May-19
Location of survey BEST SOLUTION AUTOCARE PTE LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SKC 60582
Make and Model HYUNDAI HD AVANTE 1.6A
Date of regEtratlnn 3/3/2015
Excess
Market Value 517,000
Parf Rebate $13,977
Nett Loss 53,023
Repair details:
Initial Estimate E 6,773.00 |
Proposed/Revised repair cost:
Parts s 2.147.00
Check items (estimate) 5 -
Labour s 1,370.00
Supplementary 5 236.00
Total 5 3,753.00
Lump Sum(if applicable) 5 3,000.00

[Number of days for repair | 5|




- Consutlants
- Frw Lo Company Registration No. 1F960715ER

' !‘-}"/ Ay

-
SO AVE L F02-28 PAYA LI ISDUSTRIAL PARE, SINGAPOME J08908 TEL @ o3 nl563561 FAN ) fiEnd s
Remarks:

OID rear-ended third party. BOLA 27

Mandate:

Liability(TP) 100%

Proposed repair cost s 3,000.00

Loss of use NIL |no. of days
Loss of rental 5 700.00 |(7days x $100)
Loss of income NIL |no. of days
LTA search fees 5 7.45

Dthers NIL

Proposed Total 5 3,707.45




12020 Claim Portal

Re:<TP - Mandate IA> - S9M 1MZH ACCIDENT
<« INVOLVING SHD 803J(Ol) & SKC 6058Z(TP) ON
02/05/2019

Type
@ Question

Message
Flease proceed

hitps.//vp. smartclaims_axa. com.sg/claim-portaliitmifindex-vendor-service-reguests himit/service-requesis/view-message ?serviceReguesiNumbe... 111



Hsiao Tnnﬂ (LKKAuto)

From: CuiPing (Ms Lee) <culping@carway com.sg>

Sent: Monday, 6 January 2020 2:57 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: [PRS NOTIFICATION] - Accident involving SKCB058Z & SHD803J on 02/05/2019

- DIRECT SETTLEMENT - CAS201905093867177

Hi Hsiao Tong,

Offer accepted. Pls proceed to close the file.

Thank you.

Best Regards,

# CuiPing (Ms Lee) 4

www.carway.com.sq

Office: (+65) 6744 0777 | Fax: (+65) 6744 2377 | Mobile: (+65) 8588 0777
Main Office Address: 53 Ubl Avenue 1 #03-01 Paya Ubl Industrial Park, Singapore 408934
Showroom Address: 61 Ubi Avenue 2 #05-09 Automobile Megamart, Singapore 408898

Workshop Address: 53 Ubi Avenue 1 #03-01 Paya Ubi Industrial Park, Singapore 408934

Disclaimer: This e-mall may contains privileged or confidential information which is intended only for the use of reciplent(’s)
named herein, If you have recaived this message In error, please delete all copies of it and notify us immediately.

On 2020-01-06 14:24, Hsiao Tong (LKKAuto) wrote:

Without Prejudice



Dear Sirs/Mdm,
We refer to the above matter,

We propose settlement as follows: -

1. Cost of Repair 5 3,000.00
2. Loss of Rental (Sdays x $100.00) S 500.00
3. LTA/GIA Search Fee S 7.45

Total | § 3,507.45

Please confirm acceptance.

“please note that our proposal and correspondence with you is strictly on a without prejudice basis
and should not be construed as an admission of liability on our part and/or that of our policyholder
and/or the authorised driver. The terms of our without prejudice engagement should not be disclosed
in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

"Wishing you & Hippiness and Properity New Year

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Awto Consultants Pre Lid

Phone: fr42-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Elk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4080933)

From: Shu Pel (LKKAuto) <shupei@lkkauto.com>

Sent: Monday, 18 November 2019 9:18 AM

To: CuiPing (Ms Lee) <culping@carway.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: FW: [PRS NOTIFICATION] - Accident involving SKC6058Z & SHD803] on 02/05/2019 -
DIRECT SETTLEMENT - CAS201905093867177



Dear Sir /"Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/ASM19008323/Apb3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@Ikkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: CuiPing (Ms Lee) <culping@carway.com.sg>

Sent: Friday, 15 November 2019 6:41 PM

To: Admin A <admin-a@Ilkkauto.com>; SUR <sur@Ikkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: [PRS NOTIFICATION] - Accident involving SKC6058Z & SHD803] on 02/05/2019 - DIRECT

SETTLEMENT - CAS201905093867177

Dear Sir / Madam,

Writing to check on the case handler of the above subject in order to submit the necessary docs.

We have finalised the repair cost & etc with Surveyor Mr Adrian Ling.



Thank your.

Best Regards,

4 CuiPing (Ms Lee) ¢

www.carway.com.sg

Office: (+65) 6744 0777 | Fax: (+65) 6744 2377 | Mobile: (+65) 8588 0777
Main Office Address: 53 Ubi Avenue 1 #03-01 Paya Ubi Industrial Park, Singapore 408934
Showroom Address: 61 Ubl Avenue 2 #05-09 Automobile Megamart, Singapore 408898

Workshop Address: 53 Ubi Avenue 1 #03-01 Paya Ubi Industrial Park, Singapore 408934

Disclaimer: This e-mall may contains privileged or confidential information which is intended only for the use of recipient({s)
named herein. If you have received this message in error, please delete all copies of it and notify us immediately.

~-—==-= Original Message —————

Subject:[PRS NOTIFICATION] - Accident involving SKC6058Z & SHDE03) on 02/05/2019 - DIRECT SETTLEMENT -
CAS201905093867177
Date:2019-05-10 06:26
From:No Reply <no.reply@axa.com.sg>
To:"cuiping@carway.com.sg" <cuiping@carway.com.sg>

Thank you for your email.

We will look into your enguiry and get back to you within 3-5 working days. We seek
your understanding and patience should we take slightly longer to respond because of
unusually high email volume.

Qur operating hours are between %.00am to 5.30pm Mondays-Fridays, excluding Public

Holidays.

Some points to note for Claims related matters:

. Enquiries on claims status or procedures, please contact our Claims Service Team
at cstfaxa.com.sq

. Enquiries on Health policies, please contact our colleagues at
customer.care.health@axas.com.sq

. Te report a motor accident, please do so at any of our AXA Premlum Workshops



within 24 hours from the time of accident. You may refer to this link for our list of
Premium Workshops.

. To all workshops/ third party lawyers, please email your survey request with
supporting documents to motor.surveyf@axa.com.sg for direct assistance.

Regards,
Customer Care Department
AXA Insurance Pte Ltd

ref: DODbDKylf. S002v2KHGZQ:ref

This message is confidential:; its contents do not constitute a commitment by AXA
except where provided for in a written agreement between you and AXA. Any unauthorized
disclosure, use or dissemination, either whole or partial, is prohibited. If you are
not the intended recipient of the message, please notify the sender immediately.



53 Ubi Avenue 1, #03-01, Paya Ubi Industrial Park, Stngapore 408934
Bustness Reg. No.: 201626438D
B/ 67410777 = 67442377

Date: 31st Oct 2019, Thursday

M/s AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Attn: Motor Claims Dept
Dear Sir / Madam,

ACCIDENT INVOLVING MOTOR VEHICLES SKC 6058Z & SHD 803J (YR INSURED) ON
02/05/2019 ALONG SLIP ROAD PIE (CHANGI) TWDS PAYA LEBAR ROAD @ 1445 HRS.

We note that you are the insurer of SHD 803).

We would like to confirm that repairs carry out to our client’s vehicle of registration
no.: SKC 60582 has been completed of satisfaction. As a result with
the above-captioned road traffic accident, we therefore propose to claim from you

as follows:

Cost of repairs S 3,000.00
Rental / Loss Of Use (5128.00 x18Days) S 2,304.00
LTA Search S 7.45

Total: S 5,311.45

We hope to go for direct settlement. Please let us have your reply the soonest possible.
el u | e,

Thank ‘f’og 74

m J

/ I‘H-IT

Authorized Signatory



53 Vbi Avenue 1, #03-01, Paya Ubi Industrial Park, Singapore 408934
Business Reg. No.: 201626438D
& 67440777 = 67442377

Date: ¢ 31st Oct 2019, Thursday
M/s AXA Insurance Singapore Pte Ltd
8 Shentan Way

#27-01 AXA Tower
Singapore 068811

FINAL REPAIR BILL

Registration No : SKC60582
Make & Model : HYUNDAI HD AVANTE 1.6 A
Chassis No : KMHDU41BR7U158512
Spare Parts & Repair Cost of the mentioned vehicle as per surveyor's S§ 3,000.00
Finalization
Total Amount S8 3,000.00
Singapore Dollar : Three Thousand Only.
Thank You
Authorized Signature P

/ ‘S

/ ( ' :
o | ap N

"T—-"’}T' “LI r II'-,_‘_,

BEST SOLUTION AUTOCARE PTELTD



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park. Singapore 408933
TEL: 6258 3561 FAX: 6256 4315
Reg No: 199607188R GST Reg No. 19-9607198-R

Afflliated to Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTE LTD Ref CCA/ASM18008323/Apaig2

A TOWERSINGAPORE 0621 own: ooz [N -

ATTN:YVONNE Code: ASM

1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 803 Veh. Inspected SKC 60582
Policy No. VFX/P 1680520 Coverage ($) 0.00
Claim No. SIMO1MZH Excess ($) 0.00
Assign From Assign Date 10/05/2019

PR Vehicle Particulars & Condition
Make & Model HYUNDAIAVANTE c.c 1501
Engine No. HIDDEN Year of Reg. 2007
Chassis No. KMHDU41BR7U158512 Colour WHITE
Odometer 157803 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOO0D

3. Conditions of Tyres

Size Make Balance
R/H Front Tyre |195/65R15 NEUTON 6 mm
L/H Front Tyre |185/85R15 MEUTOMN 6 mm
R/H Rear Tyre |[185/85R15 NEUTON B mm
L/H Rear Tyre |185/65R15 NEUTON 6 mm

4 : _Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.

5. General Information i i
Accident Date 02/052018 Inspection Date 10/05/2019
Survey held at BEST SOLUTION AUTOCARE PTE LTD

53 UBI AVE 1 #03-01
PAYA UBI INDUSTRIAL PARK
SINGAPORE 408934

5a. |- Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

Sb. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




¥y L7 LKK Auto Consultants Pte Ltd

M 8. 51 Ubl Ave 1 8#01-25 Paya Ubl Industrial Park, Singapore 408933
""._._. TEL 6256 3561 FAX: 6256 4315
Reg. No: 189607198R GST Reg. No. 18-9607156-R Page No./1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKC 60582
REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) DEFORMED 59500 487 .00
2|REAR BUMPER SIDE RETAINER (CONSISTENT) NECESSARY 6500 65.00
1|SET REAR BUMPER CLIPS (CONSISTENT) NECESSARY _ 3000 30.00
1|SET REAR BUMPER REVERSE SENSOR (CONSISTENT) |DAMAGED _ 200.00 200.00
1|BOOT LID (CONSISTENT) DENTED 1,485.00 986.00
1|BOOT LID 'CENTRE EMBLEM (CONSISTENT) NECESSARY 45.00 4500
1|BOOT LID 'AVANTE' EMBLEM (CONSISTENT) NECESSARY . 4600 46.00
1|BOOT LID OUTER HANDLE (CONSISTENT) NOT NECESSARY . 12500
2|BOOT LID REFLECTOR (CONSISTENT) NOT NECESSARY -~ 183.00
2|TAIL LAMP (CONSISTENT) CRACKED ~ 589.00 589,00
1|REAR END PANEL (CONSISTENT) TO REPAIR SEE 593.00 .
LABOUR
1|REAR END PANEL TOP GARNISH (CONSISTENT) DEFORMED “ B88.00 88.00
1|SET REAR END PANEL TOP GARNISH CLIP NECESSARY _ 30.00 10.00
(CONSISTENT)
1|BOOT LID INNER LOCK (CONSISTENT) DAMAGED < 158.00 158.00
1|BOOT LID WINDSTRIP (CONSISTENT) NOT NECESSARY © 117.00 -
1|REAR NUMBER PLATE (CONSISTENT) (NPA) NOT NECESSARY . =
1|REAR ENFORCEMENT BAR (CONSISTENT) CRACKED 28500 205,00
LESS 20% DISCOUNT . -595.80
4,634.00 238320
LABOUR
TO DISMANTLE DAMAGED PARTS [PANEL _1,000.00 650.00
BEAT REPAIR INCLUSIVE OF THE REPAIR OF REAR
END PANEL
TO PUTTY AND SPRAY PAINTING ON AFFECTED AREA. 1,100.00 600.00
ANTI RUST. 100,00 40.00
WIRING CHECK. < 60.00 30,00
REVERSE SENSOR / 80.00 50.00
2,340.00 1,370.00
GRAND TOTAL 6,974.00 3,753.20
7

Report Ref No, CC4/ASM19008323/Apa3q2



Page No. 2 of 2
RECOMMENDED COST OF LUMP SUM REPAIRS 3,000.00
(TO ITS PRE-ACCIDENT CONDITION) ) - sl}s P

Report Ref No. QC4/ASM19008323/Apa3q2 -

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M. MATAI
Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES . This Report i made sokaly lor the use and benelll of ihe Cliewl named an thae front page of this Report.




i)

e mikagy [ L] [T L LBy

TALHDWAE LON WD abN ML) Uiy
[

L] - it Bughseg AEIA L,

aliruang] SO, AL ] sy o sl
lah ey

ALl BANVLNTENGD QLW 301 DLy SOUHIAE

e &

SE0L s T aper) iy

P OFTT 6 A1GE i (1 P iy
(= ] axowe  wwe

# EOOENTETHO0A LIS/ K0 ALy

WIS wiry

siieaq ysanbay adiaias 55

SRR SIOWISIA SLSINDEH TN



SEMOA|=001 1 576 | | =legunyjisanbayesiaes eisenbaraoiues gy sisenba-aaiaias- opuss-sapuipiugpeuod-wie) Be oo exe swiepuews dagredyy

ladd i umanaog

A10T A # IR P I RR R P Ty Gor frasid e L
.ll..zﬂ Etzﬁeiaﬁnt:&ﬂ PR N Hl.!ﬂ....ﬂ..._._wu gy e,
O o EE:E.BEHH R/ S i drt i g e
.I....!nu_ﬂ EE.:.E:UE»IE”M Pairvg ¢ Ly Ay .}_.ll”..l.__lurr..r._ ey o e iy
itﬁnaﬁ T SINVLIHBNGD Et:.w:ﬂh. R—— ____..M.u.,ll..w.-n it L TR0 P W LRl I
S, E!:Egnprhusu — i g i) s 11
P oo Eﬂ:ﬁ.._..ﬂﬂun_.ﬂmﬂ e :hl“ v
i-ﬂﬁ Egrftﬁanﬂ. M o E 1 N LT L MOLYSIROH LT
ok L) Ay, SRR TG INDWTLISS
drunay I Tl SUMVLITHROD CLLIVY N AEC W =T ] AEFRIT MMOC IR LB i
Lﬂ 1L SINVLINSNOD phru H. — E._.MI”H 1P P mssnODN §
ih»nﬂ EE:E;_EE....E_._.-I_._M:._. _— — Ty I s aadsinn )
..Ih”na Eﬂihiiﬂn““._.ﬁ o s f aising W v g
1 Eﬂz‘pdiﬁunhthﬁ e s ppesin T L1330 TVANT
pl:!”.ﬂ EE—EEE”H ) H BA IPHS) TamasDl |
e = v = =

feLod Wies OZ0LELR



SEN0ALI=QE}P A 075 | | iaquunpjsanbayeiues s sanbar-adiaas fugy sisenbai-adAlas-jopuss-gapul i epod-Luie s Bs wod exe sunsapews daj sdiy

pue LT WD) LA (JCRHS WA I 1 L W
) O L=p0 [ — P geOT
Al LUNYLINSHOD DL 341 s .
[T 3 AISHEDTEALID )
{13
o e LAY P ey apunsy i i
TTEE T !li_!_lu-
dit iy i i
Al EINVINIEHED OLOW 3091 o . L]
FTTLCTN ey TR I (B et E ey
T S WIS NOD QLT HN e s i)
il an AoUSPUIOCLELE
Lt SLNVIIENGD QLY 001 o o vsaiior e sl
EE LT ] iﬂi _gfﬂuﬂ-
Bl SLNWLINS MO QLI 500
LI =0 BT 9 Ve i | saag s o 1
Aid SUNYITEMO0 QLY 2
e MR BB SRR § Vi (L e v L R T S TR T |
Fhal EUNVLINFHOD OLAV 97
ladl) Qs — pswareTs 5 isndog it g ooy A 4y I
Thal LEMYLINENOD QLY W
ORI k1 £ T ]

[eu0d Wier) OZOZTLE



