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ESTEEM PERFORMANCE PTE LTD

PERFORMANGE =.':os'creiaissyzmsss s

Repair Estimates

SLP 4770 J
fnalitd
Parts (a)Cost/ListPricetiems s M40 502027
Pluslless  25% s 3197 125507
Totalof Cost/ilist s |1%')% 378520
(o) Nett Pnce ltems
Less
Total of Nett ltem
v+ c) Special Nett tems s 200-00 20000
Total Parts Cost s [334 )5 sges20
Labour 5 3 2,620.00

Total $2154°)5 520

The above fotal will be subjectad fo 7% G.5.T.

./Z/d'?" 47. 46.4.,‘&!
/%

T

/Jédder‘é

(b) Recommended Days of Repalr  :

Name of Surveyor

Company & ﬂ"’" f
Survey conducted on /‘rg/} .P at
Remarks By Surveyor

(a) The repair of this vehicle IW { is not suthonized until further notice.

2-¢

day(s)

(c) REsurvey

(d) Excess -

Required / No+Raguired

(e} Signature of surveyor

Je -

re/supP

Scanned with CamScanner
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ESTEEM ESTEEM PERFORMANCE PTE LTD
PERFOBMANGCE 2.5t i s s s onaamot o3

ipare Parts
Jehicie No.  : SLP 4779J Submit By : Carmen Lim
Wake & Modei - —__ TOYOTAPRIUS Year Manufacture 2017
Shassis No 3 JTDKB3FUXDA558343 Engine No. : —
Cost/List
S/No- Part Description aty Unit —Price | Disposition by
o Price Surveyar
1 |Reverse sensor Dulideh 1 |520000  [SN e
2 |Rear bumper Cp 1 |s497.50 —
5 |Rear bumper clip Ae,| 10 54000 —
s |Rear bumper side retainer LH S| 1 [s11270 -
¢ |Rear bumper side retainer RH Sd 1 [s1270 P e
s |Rear bumper reinforcement 4| 1 |s:80 (R
__7, |Rear bumper lower gamish centre 87/ 1 [s58260 -
s . |Rear bumper lower garnish LH foal 1 [s1e870 W
@ |Rear bumper lower gamish RH s 1 |sweeTo X
0 |Rear bumper tow cover B 1 [s3n70 { |
i1 |Rear bumper under cover 2.4 [sass20 X
.z |Rear bumper under cover clip An 4 [s1400 A ]
13 |Tail door lock A 1 |[sa8770 X
1« |Tail door emblem an AEe 1 [58170 v
15 |Wording "PRIUS" an /AF 1 lss1.90 X
16 |Wording "HYBRID" pA 1 |sssaT A
17 |Tall door plate garnish N 1 |s7e250 X
& |Tall end panel A | 1 |ss96.60 7 4
1e|Tail end panel garnish ha| 1 [stst60 (4
20 |Tail end panel gamish clip an) 1o |s35.00 A
21 |Boot weatherstrip P4 1 [s353.10 X
22
2
Nate: if any of the quofed parts ans recommendad fo be repaired, then an gddiiional labour charge
will be charged accardingly under supplementary.
— —a
Bk 5033 Ang Mo Kio Industrial Park 3 901-299 Singapere 569536 Tel: 64841221 Fax: EABATEDY
Cempazy Reg No. 200009485N | GST No. 20-0005485-N '
‘ [S14
200 N

Scanned with CamScanner



ESTEEM PERFORMANCE PTE LTD

ﬁ ESTEEN
PERFORMANC. B 283 g Mo K, Pk E40LE501 250 S wsmamprtcom 3

Labour
Vehicle No.  * SLP 4779 J Submit By Garmen Lim
Make & Model : TOYOTA PRIUS vear of Manufacture : 2017
S/No Labour Description Esimated Adjusted
Price Price
s |10 RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT .?*M _ s
REPAIR AREA (REAR BUMPER,END PANEL TAILDOOR) §1,000.00 Foo— S .
2 |70 PUTTY, RESPRAY PAINT FOR AFEECTED ACCIDENT
REPAIR AREA. (REAR BUMPER END PANEL TAILDOOR) $1,00000 | Feoef
'*. | 3 |7ocheskwiing ss000 | /57
4 [Toremove & refil spare tyre, spare tyre board, carped tnm
| lio assistwork load. A/A- | $150.00 7
5 |Totulf coal. A/ | 5150.00 2 X
& |To transfer boot mechanism 1o new boal Ay | 5150.00 X
7 |To conduct walor leakage {esis (o ensure proper air and
sealing shre|  $12000 X
Note: The above estimate of repair [s based on visual assessmeni of the external affecled areas. Any
edditional damages observed during the course of repair will be quafe sccardingly 85 a supplementary.
L . —
Cosmpiny Reg Mo, 200005485M / G5T No. 20-0005455-N
W
[ ]

Scanned with CamScanner
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Repair Estimates SLP 4778 J
/zlvn«?
Parts (a) Cosl/ List Price Items 5 5,020.27 69’65@-317
Plus/Less 25%, $ 1,255.07 -
Total of Cost/List  _§ 3,765.20 |J T —
(b} Nett Price ltems |
Less |
Total of Nett tem
(c) Special Nett Items $ 200.00
Total Parts Cost $ 3,965.20
Labour $ 2,620.00
Total $ 6,585.20

The above fotal will be subjected to 7% G.5.T

Name of Surveyor /%def’f'b';
Company (fﬁ'{’
Survey conducted on /O/5, ’4 5’ at

Remarks By Surveyor

(a) The repair of this vehicle 'W’*éﬂ f is not authorized until further notice.

{b) Recommended Days of Repair 2 "' day(s)
(¢) RBurvey . Required / NotRegered
() Excess 5

(8) Signature of survayor : aPC Déte: ’o/s /}'}7
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Spare Parts
Vehicla No. @ SLP 4779 J Submit By Carmen Lim
Make & Model : TOYOTA PRIUS Year Manufaciure 2m7
Chassis No JTDKB3IFUXD3559343 Engine No
Cost/ List
SiNo, Part Description Qty Uinit Price Disposition by
Price Surveyor
1 |Reverse sensor WVotlidey 1 |s20000 SN "
2 |Rear bumper €] 1 |s49750 —
3 |Rear bumper clip At 10 [$40.00 —
s |Rear bumper side retainer LH S| 1 smzro ¥
s |Rear bumper side retainer RH Sy 1 |st1270 A
& |Rear bumper reinforcement 1 |s3g.e0 7
7 |Rear bumper lower gamnish centre ~ #/¢gy 1 |ssaze0 el
g |Rear bumper lower garnish LH P 1 [s14870 v
o |Rear bumper lower garnish RH /4 1 [s14970 X
10 |Rear bumper tow cover B 1 [ssrn0 o
11 |Rear bumper under cover Pd, 1 |[s3ssz0 X
12 |Rear bumper under cover clip AR 4 [s1400 A
13 |Tail door lock A 1 [s487.70 X
14 |Tail door emblem va Aee 1 |se170 N
15 |Wording "PRIUS" an g 1 |s5100 4
16 |Wording "HYBRID" A 1 |sssa7 A
17 |Tail door plate garish N 1 |s7s2s0 X
16 |Tail end panel 1 |s596.80 7
¢ |Tail end panel garnish 1 |s151.60 7
20 |Tail end panel garnish clip 10 [s35.00 “
21 |Boot weatherstrip fd 1 |s353.10 X
22
23

Nata: If any of the quoted parts are recommended to be rapairad, than an additional fabour charge

will be charged accaordingly under supplementary.

Blk 3033 Ang Mo Kio Indusirin] Park I #01-259 Singapore 364336 Tel: p48481221 Fax; 04847829

Company Reg No, 200005485N « GST do, 20-0005455-M
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(2 preen STEEM PERFORMANCE T
) PERFORMANGE 2 e e cetins

Labour
Vehicle No : SLP 4779 J Submit By Carmen Lim
Make & Model TOYOTA PRIUS Year of Manufacture 2017
S/No Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (REAR BUMPER.END PANEL.TAILDCOR) $1.000.00 .?ﬂé- deo
2 |TOPUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (REAR BUMPER.END PANEL. TAILDOOR) £1.000.00 -:rd*-'f
3 _|To check wiring $50.00 /5, tf
4 |To remove & refit spare tyre, spare tyre board. carpet tnm
to assist work load. $150.00 7
5 |To tuff coat. $150.00 5
& [To transfer boot mechanism to new baot Ay | $150.00 x
7 |To conduct waler leakage tests lo ensure proper air and
sealing | §120.00 X

Note: The above estimate of repair is based on visual assessment of the extermal affected areas. Any
additional damages observed during the course of repair will be quale accardingly as a supplementary.

Compony Reg No. 200005485N 7 GST Mo, 200005485




ESTEEM PERFORMANCE PTE LTD

‘ H Purk 2 #01-28¢ BOBSIN.

Your Ref : SLU 9614 8

Our Rel : SLPA4779) Date:  08-07-

AlG ASIA PACIFIC INSURANCE PTE LTD
A10 Building

78 Shenton Way

#07-16

Singapaore (79120

RE © ACCIDENT INVOLVING SLP 4779 J & SLUI 9614 5
ACCIDENT DATE (19.05.2019
ACCIDENT ALONG ECF TOWARDS AIRFORT

We are the workshop for {he owner of motor vehicle no : SLP 47793  which was involved in the
captioned sccident. The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Basis)

19

As the nccident was caused by the negligent act of your insured SLU 9614 8 we are submitting these

claims for your considemtion,

| Cost of repair 5% 2,305.05

2 Loss of rental_4 _days (@ $ 73.94 / day 53 295.76

3 Surveyor Fee S% .00

1 GIA repart fees (8% 15.00 for search fee & S$ 14.00 Ss 0.00

for ench report fee)

5 LTA Fee 5% 748

55 1,608.29

We enclosed herewith the following documents to support the claims:-

a) Authorization letter

b) Final repair bill(s)

c) LTA search

d) GIA roport(s) / result

&) Insurance certificaie,slc. ...

Kindly look into the matter and let us hear from you on the settlement of our client’s claim as soon as
possible. Thank you.

Yours faithfully

Clremere Lim
Clnims Executive
Email : enrmeni@esteemperf.com.sg

Company Reg Mo. 2000054858 / GST Na, 20-D003485-N




Jia Le (LKK Auto)

—————————————————————————— e ——

From: Carmen Lim <carmen@esteemperfcom.sg>
Sent: Friday, 12 July 2019 6:15 PM

To: Jia Le (LKK Auto)

Cc: Admin A; coleen kwok: jenny chong
Subject: Re: LOD SLP4779) (TP-AIG)

Attachments: 20190712181603295.pdf

Dear Jia Le,
Pls refer as attached signed DV,

Kindly close the case asap.

Thank vou

-

Freundliche Griide / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Lid

M: B788 0066
P: 6484 1221

E: carmen@esteemperf com.sg

5033 Ang Mo Kio Industrial Park 2 #01-259
{(Head Office)

385 Sin Ming Drive Vicom Inspection Centre
{Showroom)

EEE

On Fri, Jul 12, 2019 at 10:02 AM Jia Le (LKK Auto) <Jiale@lkkauto.com> wrote:
Without Prejudice

Dear Carmen,

DV attached.



Best Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6749 5792 | email: Jinle@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | 5(4080933)

From: Carmen Lim [mailto.carmen@esteemperf.com.sg]
Sent: Thursday, 11 July 2019 5:54 PM

To: Jia Le (LKK Auto)

Ce: Admin A; coleen kwok; jenny chong

Subject: Re: LOD SLPAT79] (TP-AIG)

Dear Jia Le,

We aceept offer $2,608.29.

Kindly let us have your DV asap.

Thank yo u

Freundliche Grife / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division

Esteem Performance Pte Lid

M: 8799 0066
P: 6484 1221
E: carmen@esteemperf.com.sg




io In ial P 1-259
{Head Office)

385 Sin Ming Drive Vicom Inspection Centre
(Showroom)

www eslesmperformance.com

On Thu, Jul 11,2019 at 5:44 PM Jia Le (LKK Auto) <JiaLe/@lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Madam.

We propose the setflement as follows:-

1 COST OF REPAIR (WITH GST) $ 2,305.05
2  LOSS OF RENTAL (4DAYS X $73.94) § 205.76
3 LTA SEARCH FEES $ 745

$ 2,608.26

Please confirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resalving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
Issues of liahility/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4084933)



From: Carmen Lim [mailto:carmen@esteemperf.com.sg]
Sent: Thursday, 11 July 2019 4:32 PM

To: Jia Le (LKK Auto)

Cc: Admin A; coleen kwok; jenny chong

Subject: Re: LOD SLP4779) (TP-AIG)

Dear Jia Le,

Can we adjust the loss of rental to 4 days 7 my calculation as below :-

DOA 09.05.2019 (1 DAY)

PRI REQUEST : 09.05.2019

SURVEY DATE : 10.05.2019

DUE TO WEEKEND : 12.05.2019 (1 DAY)
SURVEY RECOMMEND : (2 DAY)

Pls review the above matter and let us hear from your favorably.

Thank vou

Freundliche Grufe / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Lid

M: 8799 0066
P: 6484 1221
E: carmen@esteemperf com.sg
An ip Industrial 1-259
{Head_ﬂfﬁcal

385 Sin Ming Drive Vicom Inspection Centre
(Showroom)

www esteamperformance com




On Tue, Jul 9, 2019 at 1:56 PM Jia Le (LKK Auto) <Jiale@lkkauto.com> wrote:

without Prejudice

Dear Sirs/Madam,

We propose the settlement as follows:-

1 COST OF REPAIR (WITH GST) $2.305.05
2 LOSS OF RENTAL (3DAYS X 373.94) $ 22182
3 LTASEARCH FEES $ 745

§ 2,534.32

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
Inferred from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materally affect/influence on the
issues of llabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5702 | email: Jigle@ lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Carmen Lim [mailto:carmen@esteemperf.com.sg]
Sent: Tuesday, 9 July 2019 12:31 PM

To: Jia Le (LKK Auto)



Cc: Admin A; coleen kwok; jenny chong
Subject: LOD SLP4779) (TP-AIG)

Dear Jia Le,

Accident involving SLP4779J & SLU9614S on 09.05.2019.

We refer to the above matter.

Attached herewith LOD for your attention kindly let us have your offer asap.

Thank vou

Freundiiche Gribe / Best Regards

Carmen Lim

Accident Claim Executive | Operation Division
Esteam Performance Pte Ltd

M: B799 0066
P: 6484 1221

E: carmen@esteemperf.com.sg

A Kio Industrial Park 2 #01-259
(Head Office)
385 Sin Ming Drive Vicom Inspection Centre

(Showroom)

www esteemperformance com




Jia Le (LKK Auto)

From: Jia Le (LKK Auto)

Sent: Wednesday, 12 June 2019 4:53 PM

To: WANGHACEEE@GMAILCOM

Subject: ACCIDENT INVOLVING SLU 96145(AIG) / SLP 4779)/ OTHERS ALONG/ AT ECP ON
09/05/2019

Our Ref: CC4/AIG19008321/Kdb3

12 JUNE 2019

Dear Sir/Madam,

ACCIDENT INVOLVING 5LU 96145(AIG) / SLP 4779)/ OTHERS ALONG/ AT ECP ON 09/05/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SLP 4779) against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for the time being. Pending for final
allocation of liability in settlement by our principal AlG Asia Pacific Insurance Pte Ltd.

Please call us If you have further queries.

Best Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6740 5792 | email: Jiale@kkauto.com | fux: 6741-4108

Blk 51, Paya Ul Industrial Park, Ubi Avenue 1, #02-25 | S(308933)



LETTER OF AUTHORITY

To Whom It May Concern:

ACCIDENTINVOLVING __ SP 433 % Slms alg ECP
 Tuogs  figot O 0ikshas @ of®

L Grab Rentals Pte 14d __ Nric No., 201617200G

of 18 Sin Ming Lane #01-08 Midview City Singapore 573960
Owner of motor vehicle no. 9f Wl do hereby appoint M/S

ESTEEM PERFORMANCE PTE LTD & my authorized  representation and
=== aamynulicitmntuwﬁtn,mmguﬁntnmﬂs:ﬁlnmyuluhnmimt
thnmhurpunﬂpuﬂminwlwdinﬂmnhmmmmﬁnmdumidmwﬂESTEEM

PERFORMANCE PTE LTD shall hnv:nhmlmdhmuﬁmtomﬁlnthnmnﬂuumm

lerms.

Idm:mﬁmandmmuﬂthutmyugmﬂdmﬂmmmiurwpmwfmynldmhpddm
MISEETEEM'PERFDRMNCEPTEmedehpnmmtvﬁﬂmmﬁtMnﬂJﬂmdﬁml
discharge of my claims,

[ further authorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge
voucher on my behalf.




RELEASE VOUCHER
(ALG Asia Pacific - Express Third Party Claim)

“We/l, ESTEEM PERFORMANCE PTE LTD (“the workshop”) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance P'te Tid LKK
AUTO CONSULTANTS PTE LTD (nume of surveyor) with respect to the amount claimed for
8$2.305.05 (Repair Cost), 8$295.76 (Lass of Hse/Rental), 887,48 (Disbursement) for vehicle no.
SLP 4779J that was damaged pursuant to the accident which occurred on 09/05/2019 (date) along
ECP TOWARDS AIRPORT (location) involving vehicle no/s SLU 9614S. This 15 pursuant to the
inspection conducted on 10/05/2019 (date) at “the workshop™.

We/l confirm that we/l are/am nuthorized by the owner GRAB RENTALS PTE LTD (“the third
party claimant”) of vehicle no. SLP 4779 muke the claim &s set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. Wel/l
enclose herein the letter of authority given by “the third party claimant.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss andior expense that they will or have already incwrred in the event that “the third party
claimant” after the above said agreement lodges a frther claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursoant to the
damage (o SLP 4779J (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this scttlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this_ | 7 (day) of M( qmnmh]'gn 1_5‘_ (year)
7\ \ | /

(LKK ) )

Signed by appointed surveyor “the workshop™ (with chop)




ESTEEM PERFORMANCE PTE LTD

Lk 5023 Aaig Mo Kio lndustelal Paik 2 puL-258 02251, Shngapoie S09536
Tl : 0ABA L2721 Fost = BASS TE2D
4% i Wlg ek (lnvid e Virom) Smgagoes 545 10K,

ESTEEM Bk ;6954 2112 Fais s 0053 0N
PERFDAMANCE Cus, Mesgz Mus., = 200005115 Gl Mg M @ 2000054 85N

M/S:  AIG ASLA PACIFIC INSURANCE FTELTD Claim No: CER1301572

AIG BUILDING Final No: CTV1302050

78 SHENTON WAY Date: 06 Jul 2019

#07-16 SINGAPORE 079120 Policy No:

Veh Reg Mo: SLP4779J
ATTN: Motor Cluim Department Make/Model:  TOYOTA PRIUS
HYBRID | .8 CVT

Your Ref No: SLU9G 145 Chnassis No: JITDKBIFUX03559343
Claim Type: Third Party Engine No: 2ZRS050355
Accident Date: 09/0572019 Reg Date: 07/06/2017

TP Veh Reg Mo;  SLUD614S
Tax Invoice to Vehicle No :SLF‘!T}'EJ_

mm-iptinu Quantity List Price Amount
S8 S35
Others
| COSTOF REPAIR R 2,154.2%
2,154.25 2.154.25
- Toml S$2.154.25
Add GST @ ™ 150.80

Total Amount Payable 58 2,305.08
TOTAL: SINGAPORE DOLLAR TWD THOUSAND THREE HUNDRED AND FIVE AND CENTS FIVE ONLY
The above vehicle was surveyed by KENNETH on 10/05/2019

For Esteem Performance Ple Lid

E&£0E




CONFIDENTIAL
SCHEDULE TO VEHICLE RENTAL AGREEMENT

| Vehicle Rantal Agresmanl No.

B Name Eng Husl Peh R Name AN DIAN CHEE
R Address {3k 1138 MM Foiad #27-274 B Address KO SELEGERD 01034
B Dale of Birth 11112108 B Dala of Birth ORI 17 1854
B NRIC/IPassport No. 0250 H__ NRIC No. _
B Driving Licansa No. 8440390 B ®@  Dmang Licanse No. 1 B 10A
@  Telephons No. 6582401112 B Teisphona No. BEATHIMTS
B  Mabiia No. GEGZAN1 112 #  Moabils No
Additianal Driver (if ary)
H  Vahicle No B Name
B Makeibodel TOVGTA s | B Addmss
_ B_Oate of Bith
@ Minimum Rental Period 182 | ®  NRIC Mo
¥ Dale/ Time Checked Oul ol 2111 ©  Dnving License No.
W Mo ol Days - #  Telaphone No. I
" Elmﬂﬂ DaleTma of AT B Maoblle No
Raurn

B AciuslDatelMime of Retun |

Rental Chamges® & Deposil

R ( ) RRRental Par day @ Sses.00 Deposh Recaived 8- st
ChargesiDay Par weok @ Sgasn B _ !
® (X) ERPromotionRental | Parday @5 s7asm Total Amaunt Received” S g0
Chargas/Day Per woek @ S 531758 ._
B (X) CDW Charges/Day Par day [ 554.28 * Inclusiva BST
| Par week @ S$20.96
{_Rental Pariod iz days /s wesks Total Renlal Charges 8 magrase ]

Insurance Matiers [AccidentThell)

Liabilly Assessmant! | Non-Rafundable Excess Payable by Rontor® Rental Charge | Replacament
Mature of incidant Saction 1 (Own | Section 2 (3 Party Renter or authorisad Vehicle
Damage)* Damage If applicable)’ | driver{s) s balow 26 years
ol age R
3+ Party Fault 552.140.00 5%$2,140.00 551.605.00 Rental Charges waived or
| replacemeni vehicle provided
{subject lo avallabilly)
Crw Faull {inclistve of | 5$2,140.00 552, 140.00 5%1,805.00 Mo waiver af Rental Charges & no
accidents in Malaysia) | ) . roplacament vehicks provided
Act of God 5%2,140.00 Nart applicable §51,605.00 Rental Chamas walved or
replacament vehicle provided
. {subjec! lo avallabilily)
Stolen Vehicle 582,140.00 Mol applcable S$1,805.00 Rentol Charges waived or
replacement vahick provided
{subject lo evallabillty]
Damage lo Windscreen | S$107.00 ol Applicabie Nol Applicabls No waiver of Renlal Charges & no
roplacemant vehicle provided
Unreported or late Rantar [s lable for 3% parfies & own vohicka repair costs ssociated with ihe | No waiver of Rental Charges & no
ropariing of accidents pecidani replacament vehicle provided ]

* sxcess payable is accumulative & inclusive of GST

(%)  Driver Walal [ 1 Cash

( ] Credi Card | ( 1 Debll Accounl —_&
Typa | Bank Mams

Card Na | Accounl No.

Page 1ol 8
Version (8142C0W) as at 8 Apr 2018



CONFIDENTIAL

l,mmw.mummmmymmammwmmﬂwwdhummmmuuww
mmuh.mnumumwmmmmmmwmhmmmmwunmaw
mummmhmunmwmmmmﬂ&mwummmtm
al wuaw :

() administrafion of the vehicia rental under the Agreermant,

{b) 4o help maintain the safely, security and inlegrity of tha products and serviees of the Grab group;

(c} 1o improve and anhance the products and services af the Geab group,

{d) o adminisier the driver-pariner relafionship between (he Grab group and myself,

(&) for inlernal tracking, analysis and adminisirailve purpeses;

(1) e communicala with me, &

() lor tha Lessor o comply with its abligations under law.

X Fﬂw.lm#ﬂﬁmwﬁﬁhmhmhm%whuw,hnﬂwm:rm&
pumlthmmhmmhm&qﬁmwmwm.susmnML

Additionasl Notes:

Wheta the Renier & ail sulhorised drivers (oach of which hold s valld POVL or TOVL) ane 26 years of age of older, the Renler shal snjoy the
following Discount;

mwwlmyhmuwrﬂmmhimmmﬂwm-mﬂmdlhmmﬂlﬂnﬂhhlﬁﬂm
Mailers lable above (Sections 1 & 2 ONLY) PROVIDED THAT the Renter fulfils all of the following:

« Julfiiment of Minimum Renlal Perod

« limely payment of il Renlal Charges al all imes

- limely reporting of all accidents, Ihefis & other incidents in accordance with ihe Agreement

- there are no accidents, thefts or other incidents oocurring Within the first week of rental

. the Renter af sl times is in full compliance with the Agrsament & any alher undertakings & amangemants enlored into with Lessar or ils
affiialed anlilies

{"Qualifying Incident”).

The |.essor may al its sole diseretion allow or disaliow an incident 1o count as & Qualifying Incidant.

The above Discount may ba cancelled &t any lima at ihe Lassor's sola discration. In the caso of eancallation, the COW Charges rate shall no
mumlmmmmmwmmtmmm{mbmmwm&mmmmmw
MIMhudurthHPmmﬂmRmHMuuhhlﬁﬂ.&hLmMMhMMdhﬂmhnmﬂmﬂh
“HEEWMWMWM‘],TMMMmthWhLmhﬂlwwﬁllmIWM
1o the Lessor under the Agreamanl.

wuwuﬁmauﬁnmmwmmmmmmm
pmmmdpmmmmmmmmmumumhdM|

Agreement
Tha Renter has read, undersiood & agrees with all terms & condiions of this Agresmant,

[L4gon
Renior's Signature/Siamp

Data: CGrab Rentals Ple Lid

Page 2 ol 8
Version (S1&2C0DW) as at: 8 Apr 2018



2010 Asasipl
> Back to OneMotoring

Fand Tramsport Authority

Land Tranaport Authorily

10 Sin Ming Oriva

Singapota 575701

GST Registration No. - M&-0006526-2
Print DatefMime : 08 May 2018/ 17:08:07
Recaipt Date/Time : 00 May 2019 / 17.08:07

Tax Invoice/Receipt
Reosipt Mo, : [TNET-00000-180608-002471

Prenvious Raonipt No. :
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount Aftor GST
No. GST (5§) (5%) (5%)

Resull of Insuranca Enquiry - SLUG98148
As al 09 May 2018/08:00:00
Insurance Ca: AIG ASIA PACIFIC INSLIRANCE PTE. LTD,
1 [rmurancn Enquiry - BLUSAAS
Enguiry Fea 1.00 0.49 7445
201805061 7051087 HROS
Sub-Total 7.00 0.4% 749
Resull of Insumnce Enguiry - SLW48843
Az at 08 May 2019/10:30:00
Insurance Co: MSIG INSURANCE (SINGAPORE) PTE LTD
2 Insuranca Enguiry - SLWM0948

Enquiry Fee 7.00 040 TAB
201905091 TOS10621113

Suh-Total T.00 048 748
Total Bafore Rounding 14,00 n.Ba 14,68
Rounding Difference o.oa
Total Amouni Payable 14,58
Paid Hy
. aMETS Dobit

20180508170520570 D D-u:l: aniding) 14,85
Toda 1485
Cash Change n.on
Tondared Amouni 14.65
Expess Rofundabile Amoont 0,00

THANK YOU AND HAVE A NICE DAY1

Pleaso ensure that all paymaents to the Authority are good and promptly seltled by the payment service
provider / financlal Institution. Otherwise, the transaction and receipt is considered void and lata foa

may apply.

IRV L GO S A VL ERCTCMACCNT PO T o LI | I _ILr= 1t |

n




Menmen e-Claims Page 1 of |

-»CLAIM SUBFOLDER...(Pending for Survey Report)

Fastians

'CLAIM SUBFOLDER TRACKING

Case | Notifwd Est Submitted | Ad) Asmigned Adg) Aipt Ad) Submitted | Ins Auth'ed Stats
10 May 2019 Pending for Survey |
- 1!.::.::1! 0000 .:ﬁm I w Report
I Edit Adj Rpt I Extimates Aot Cancel Case I

Reference

CLATM SUBFOLDER DETAILS |[Created by adjuster]
Insured: WANG HAD, |0 S867S561H

GRAB RENTALS PTELTD. Co. Rag, No.: 201617200G

. (09/05/2019 0B:00 - :59
SLP4779]1 [ S LOSS: 123 Months and 2 Days From LTA Reg Date (Man Yr)]

TP / 841359945956 Reley/Cover | 1300146945 (Comprehensive)

Palicy No. [
{Clamant):
Excess:
Estesmn Performance Pte Lid (HQ) Blk 5033 Ang Mo Kio Ind Park 2, #01-255, 568535 Ang Mo Kio - Tel:

AlG Asla Pacific Insurance Pie. Ltd. (Express) - Tel: 65-8419-3000 ... [Handied by MdMoor, Morsiah) Norsiah. MdNoor@alg.com |

A2F11ATSEMKF

MSIG Insurance (Singapore) Pte. Lid. (HQ) - Tel- «A5 6827 TAEA

- view A | Compose Case Mail ||
||+ AIG_SG[13/05/2019): Request To Upload TP GIA Report ]

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |

Duse Date Priority Type  Task Group Subject  Handler Assigned By Complated On Created On Dane?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 30/7/2019



Merimen e-Claims Page 1 of 2
Claim Documents
*SLP4779) (84135994595G)
[SLUS6145]
T‘P
GRAB RENTALS PTE LTD
May 9 2019 B:10AM
[WANG HAO]
Esteem Performance Pte Ltd
Upload Documents |  Upload Photos | Compose Mew Leter | _ upinad viaeo | upoad avao | View [View in Browser > |
Letters/Correspondences - liverooge V]| &
[No_ [Fisalizad On LKK Auto Consultants Pte Ltd [HQ) Thumbnail | Print
i |(oram) Third Party Express Settlement - Payment Breakdown O e |
Photos/Images [perpage V] &
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail| Print
I |16/07/19 02:45 | Genersl View 0 | wrc | &4
16/07/19 0B:48 | General View 0 | Ledes | 4
|16/07/19 08:45 | General View 0 | Ladivc | A
16/07/19 OB:4% General View 0 | sades | A
|5 16/07/19 08:49 | Genmral View 0 | e | &4
& 16/07/19 08:45 | General View 0 | loaswes | (A
7 1807/1908:45 | General View 0 | sadws | A
B |16/07/19 08:49 General View 0 | waarws | M
% |16/07/19 08:4% | General View 0 | Ladirc | &
10 |18/07/19 08:49 Odometer Reading Load G | |4
11 |16/07/1908:45 | Ganeral View 0 | Laaws | W
11 16/07/1908:45 | Chassis Number 0O | s | 4
13 16/07/19 08:56 | Reinspection Photo O | losdys | &
14 1B/07/19 0B:56 | Relnspection Photo 0 | t=drc | &
(15 18/07/1908:56  Reinspection Photo 0 | oeows | B
(16 |16/07/19 08:56 | Reinspaction Photo 0 | tsaws | JA
|17 [16/07/1908:56 | Reinspaction Phots 0 | aawe |
18 |16/67/19 08:56 | Reinspection Photo O  weaws | M
'Documentatian 1 per page E =
fo |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbrall | Brint
1 |10/05/19 14:15 | EMAIL FROM A1G DD 10052019 g Load POF
2 |10/05/19 14115 | TP POLICE REPORT Load POF
ki | 13/05/19 17:57 TP GIA REPOART Load POF
4 13/05/19 18:57 | TP ESTIMATE- MARKED Load PDF
5 3Q/07/19 09102 | WORKSHOP INVOICE § Lood POF
6 3007/1909:02 | AUTHORISATION TO ACT FORM Load FOF
7 ganmm.nun.-uz Release Voucher Load POF
B | 30/07/1909:02 | RENTAL RECEIPT g Load POF
G |30/07/19 09:02 | LTA SEARCH Load POF
{10 [30/07/13 09:02 |LETTERTOD O1 0 | Losaror
(Mo |Finalteed On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail| Print
1 |13/05/1% 10:45 01 GIA REPORT ) | osooF |

Documents Checklist

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 30/7/2019



Merimen e-Claims Page 2 of 2

DOCUMENTS CHECKLIST
There are no document checklists configuned.

neset | Save | rrn:l{

Show Remarks To: [] Handiing Insurer
Hotis Bemieid don pevale unises yau show it ts cther peroe

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/7/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: SLU9614S (Insd veh) Model: TOYOTA PRIUS HYBRID 1.8
SLP4778J (TP veh) CVT (A)
| Date of Accident: |09/05/2019

Global Sum Settiement | | [ ] Yes | [X] No
Repair Estimate L 7.046.16
Final Repair Cos! - 2,305.05
Loss of Use ] days at $0.00 per day
Rental (if any) 5 20676 4 days
LTA !/ GIA Search Fee % 7.48
Others. .8 0.00
LS
Final Setflernant Sum 5 2,608.29
Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate
below)
A) For Non GIA Registerad Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No
BOLA Liability (%) Assessed Liability (*),_____ 0 (%)
* Assassed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) |Esteem Performance Ple Lid - 260829
2] '8
3) '8
4) i
JOANNE LEE KHANG MIN i
2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 30/7/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico reg ne 1ses0r1s8m
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur Flle No: CC4/A1G18008321/KDB302

Date: 30/07/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 1800146846
:L":"““' Vehicle o\ pa7754 Insured Vehicle No :  SLUS14S
Date of Loss: 0052019 Matura of Claim: ™ Claim No: 841359845956
E N ICATION OF VEHI
Reg No: SLP4TTE
Make & Modal: TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No: 2ZRS050355
Req. Date O7/08/2017 (Man. Year, 2017) Chassis No JTDEKB3IFUXD3558343
Colour: Metallic Silver Odometer. 90887 km
Engine Capacity 1798 cc
Markel Value/New Car Price: N/A
Sum Insured (S%) Market Value/New Car Price
ITI F T | Y
General Condition: Sieering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla) Yes Engine Maodification. No  Pre-accident Condilion:
CONDITION OF TYRES
From Tyre Size: 185/85 R15 Rear Tyre Size: 105/65 R15
Fronl Left Side Sumilomo 4 mm Rear Left Side: Pirelll 8 mm
Front Right Side: Sumifomo 4 mm Rear Right Side: Pirelll 8 mm
Tha aboww valuss represent the remmaming fyre reads depth
COST OF CLAIMS o Repairer's Adjuster's Difference  DIff %
Parts 3,86520 1,330.25 282595 668.22
Miscellanacus Items 0.00 0.00 0.00
Labour 2,620.00 815.00 1,805.00 68.80
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 6,585.20 2,154.25 4 .430.95 67.29
+ GST 7.00/7.00% (5%) 460,96 150.80 31018 67.29
Nett Amount (S§) 7,046.16 2,305.05 474111 67.29
+ Car Rental (4.0 x 5573.94/day) (55) 29578
+ Doc/Search Fee (S5) 7.48
Nett Liability (S§) 2,608.29
INSPECTION
Date of Assignment: 10/05/2018
Date Inspected: 10/05/2019 |nspected Al Esteem Performance Pie Lid (HQ)
Bik 5033 Ang Mo Kio Ind Park 2, #01-250
Singapore 559536
Estimated Period of Repair: 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/7/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: CHAN JIA LE

NOTE: Thim reqar! represents our fingings of the lime and piace of inapaction sated hemin. Such inspaction has been carrisd oul jo the best af aur
Inowiedge and ability But pny ather lnkiity under any ofher cirtumaiances |3 hersdy expressly sitiaded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/7/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REVERSE SENSOR Dented / Shored 200.00FS *“200.00FS
2 *REAR BUMPER Cracked 49T 50FL *487.50FL
3 10 *REAR BUMPER CLIP Necessary 40.00 FL =40 00 FL
4 1 *REAR BUMPER SIDE RETAINER LH Serviceable 12 70FL *.FL
5 1 *REAR BUMPER SIDE RETAINER RH Sarviceabls 12.70FL “FL
-] 1 *REAR BUMPER REINFORCEMENT Beant 398 90FL *3sB.90FL
T 1 *REAR BUMPER LOWER GARNISH CENTRE Bent / Cracked 58260FL *5B280FL
a 1 *REAR BUMPER LOWER GARNISH LH Serviceable 149, TOFL “~FL
9 1 *REAR BUMPER LOWER GARNISH RH Sarviceable 14870 FL “-FL
10 1 ‘REAR BUMPER TOW COVER Samviceabls 31.70FL *-FL
"M 1 *REAR BUMPER UNDER COVER Serviceable 355.20FL *FL
12 4 *REAR BUMPER UNDER COVER CLIP Mot Mecessary 14.00 FL “FL
13 1 ‘TAIL DOOR LOCK Repair 487 TOFL *FL
14 1 *TAIL DOOR EMBLEM Mol Necessary B1.70FL *FL
15 1 *WORDING PRIUS Mot Necessary 51.90FL “FL
16 1 *WORDING HYBRID Mol Nen:_:euary 5547 FL *-FL
17 1 *TAIL DOOR PLATE GARNISH Serviceable TB2.50FL *-FL
18 1 *TAIL END PANEL Repair 586,60 FL *-FL
19 1 *TAIL END PANEL GARNISH Sarviceable 151.60FL *-FL
20 10 *TAIL END PANEL GARNISH CLIP Mot Necessary 35.00FL *-FL
21 1 *BOOT WEATHERSTRIP Serviceable 353.10FL “FL
FeFranchise pan. S=Spchen. L=LintiemDisc
Sub Total (55) 5.220.27 1,718.00
- List tem Discount on L ltems 25.00/25.00% (8§) 1,255.07 370.75
Total Parts (S§)  3,965.20 1,339.25
Report was unsubmitted during this prinl-out. ]
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 30/7/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no now miscellaneous items selected.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT Mew 1,000.00 300.00
REPAIR AREA (REAR BUMPER ,END PANEL ,TAILDOOR)
2 TO PUTTY ,RESPRAY PAINT FOR AFFECTED ACCIDENT MNew 1.000.00 500.00
REPAIR AREA (REAR BUMPER ,END PANEL ,TAILDOOR)
3 TO CHECK WIRING New 50.00 15.00
4 TO REMOVE & REFIT SPARE TYRE ,SPARE TYRE New 150.00 0.00
BOARD ,CARPET TRIM TO ASSIST WORK LOAD
5  TOTUFF COAT New 150.00 0.00
6 TO TRANSFER BOOT MECHANISM TO NEW BOOT Mew 150.00 0.00
7 TO CONDUCT WATER LEAKAGE TESTS TO ENSURE New 120,00 0.00
PROPER AIR AND SEALING
Gross Labour Cost [S%) 2,620.00 815.00
Repor was unsubmitted during this print-out I
< END OF ESTIMATES >
htips://singapore. merimen.comy/claims/index.cfm?fusebox=MTRadjuster&fuseacnon=gen_... 30/7/:2019



