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Shiau Chan !LKKAutu}

From: Shiau Chan (LKKAuta)

Sent: Tuesday, 9 July 2019 11:55 AM

To: Boo seng yak; SUR; Carrine Leong; Chang Chee Sing;
jiayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION SKG7806D- OD AIG - SURVEYED 9 MAY 19

Dear Mr Boo,

WITHOUT PREJUDICE

Confirm final fig $3,656.64 before excess $600.00 & GST and 4 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6256-3561 | email: sigwse@lkkayto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408093)

From: Boo seng yak <boojohnny@gmail.com=>

Sent: Monday, 24 June 2019 11:11 AM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leang @premiumauto.com.sg>; Chang Chee Sing
<claims@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg

Subject: FINAL REVISION $KG7806D- OD AIG - SURVEYED 9 MAY 15

HI Adrian and all,

Revised attached.

Please confirm repair cost of $3656.64 @ 4 days of repairs.

Your early closure is appreciated.

Best regards - Jb



Shiau Chan !LKKAutn}

From: Shiau Chan (LKKAuUto)

Sent: Monday, 13 May 2019 3:12 AM

To: claims@ premiumauto.com.sg

Ce: SUR

Subject: OD VEHICLE SKG 7806D (DOA: 28/04/2019)

Dear Sir/Madam,

Please be informed that the excess of above vehicle is $600.00.

Best Regards,

Shiaun Chan (Ms) | Case Handler

LEE Auto Consultants Pre Lud

Phone; 6256-3561 | email; siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model;

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
6211D

SKG7806D

No

10 May 2019

AUDI

A1SB 1.4 TFSIS-TRONIC (122BHP)
Orange

2012

CAXAB5046
WAUZZZ8X2CB222015
90.0 kW (120 bhp)
$26,427.00

05 Oct 2012

050ct 2012

0

$26,427.00

Yes
04 Oct 2022
$17,177.00

04 Oct 2022

A - Car (1600cc & below)
10

$69,000.00

$23,457.00

$40,634.00

The information contained herein is correct as at 10 May 2019
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Pleass report comectly the detmis of (e BCCIOONT 10 ERBED LD T CIRIMTE PrOcess
£ This Frrm must be completed by the Policyholdsr andior the Authonsed Drver

3. information provided must be as iruibiul and accurste ae posible Any willul migfepressnlafion of withoktng ol maleriad (ects may allow meurensce companing o

rivpudinte policy ety

&, The issus snd accopiance of this Form by iInBUMENCE COMpansEs 5 A0l &0 adrmssion of policy lisbdby on the part of the InsuEance companiss
5. Any falue reporiing may be refarred to the Police for investigation

&, This repor! will be forwarted try the imsurers of the GIA Records Managemani Cenre established by the Genersl lnsutancs Association of Singapors (GIA) lor
wrohiving snd el capied of this mepon will, for a fea, be made availabis upon application by interested parties
T, By the loagement af this repor fo the insurers, you homby consen o the archiving of this repon &t the canfre and o copes of ihe repon being misde aallable

sloresEd

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

29/04/2019 12.04

28/04/2018 17:20

BLK 590 THOMSON GROVE CARPARK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbser
InsuredPolicyholder
Mama Of Registered Owner
NRIC No

Email Address

Mobile Phone Mo

Alternative Phonge No
Vehicle Particulars
Manufacturar

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own Insurance policy
for repair to your vehicle?

If Mo, Please stale action io be taken
Vehicla Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleel Policy

Policy Numbar

Cover Nole Number

Driver

MName of Driver

NRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experiance

Gender

Mobile Number

Fax Mumber

Contact Numbar

EMail Address

SKG7806D

LIM BIEN SHI
SE818211D
TOUBITEBEGMAIL.COM
(LOCAL) +85-96810275
OTHERS-86818275

ALDI
A1 5B 1.4 TFSI 5-TRO

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

210031698706

LIM BIEN SHI

568162110

2B/05/1968

INDOOR

1411211904

24 YEARS AND 4 MONTHS
MALE

{LOCAL) +65-B6B 18275

OTHERS-S6819275
TOUBITEB@GMAIL.COM
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Address 226 WESTWOOD AVENUE #08-20
Fosicode 648357

Was driver an employee of the Insured’s Company NOD

I No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle .

Insurance Company of Driver's Own Vahicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PARKED VEHICLE

Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle Involved In this accident? NO

Mumbar of vehicles (including own vehicla) 2

involved n the accident

Was any body injured in the Accident? NOD

YWas any injured conveyed 1o hospital by NO

ambulance?

Was any other material or propery damaged? YES

| have been approached by unknown persanis) NO

soliciting/oflering accident claims assistance

Number of Passengers (Including Driver) 2

Passenger 1 NAME YVON PHUA
GEMDER ¢ FEMALE

Details of Police Action

Was the acciden! reporied 1o the police? MO

If Yes Plaase stale which Police Station
¥Was nolice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

WHILE MY VEHICLE SKGTA06D WAS REVERSING INTO THE EMPTY CAR-PARK LOT, IT CAME INTO CONTACT WITH THE
SIDE REAR OF THE OTHER VEHICLE SKJ2238K. THIS RESULTED IN A SIDE SWIFPE FOR BOTH VEHICLE.

Artachment(s)
Are acoident pholos avallable for attachmenl? YES
Was there any video caplured by Car Cameara? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registratian Number SHJ223BK
Vehicle Make/Modal/Colour NIESAN
Details Of Properties
Vahicle Category PRIVATE CAR

Name of Driver
NRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

Pags 2 of 16



Ne. Of Passenger [Including Driver)
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Accident Photo
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : LIM BIEN SHI Vahicle No. : SKGTB06D
Period of Insurance : 05 Oct 2018 To 04 Oct 2010 Policy Ne. : 2100316987-06
Engine No. ¢ CAXABSDAE Endorsement No.
Chassis No. 1 WALZZZBX2CB222015 Issued Date : 28 Sep 2018
Make/Model AUDI AT 1.4 TFSI SB (122BHP)
Engine Capacity/Tonnage : 1.390.00 CC Sum Insured © Market Value Firs! Year of Registralion @ 2012
Driver Restriction MNA Off Peak Car : No Insuring with COE/PARF : Yes

Person or Classes of Persons Entilled to Drive®

u) Tra Posoynoioor
B Any affer parssn who i deiving on the Pohcyholtiery onder o with Blwher pefmission
This Palicy will ingemaily The Pollcyholdes o any authorises drsar onds | hsdshe msans B tpmcilien] apn Cardilian

Yol bapve b iy @0 scdibones) sem of $3,000 e “Vowng enaion ineepanenosg Divees Escess® 0] 1 You ere or Y our Aufhonesd Dover jnamed or nnamerd) s undor e ege of 71 sno'or nes s inan §
VRN THTING ELpETETICE

Age Condition All Age Condition

Limitation as fo use*

Unin ondy for socsal, domastic and plessure purpeses and for he Policyfolders busmess This Palicy dees ol coves use e hire of resard, gimeng iuition, @riving fesl maong, pese makeg, retetiing mal o
spe=d-testing, the camiage of gnoas oibet (Man sampies in conmmciion With any tede or Bueness of use for &y DUMOER @ connachon s bator Trede

Loss of Lisa 1600ce - 2000cc Dptiona

" Lmitabors sendgmed moparative by Section B of fha Mome Vehices [Thirs-Parmy Siske and Compomsation)) &1 [Cap 109) sng Seciion &8 of iw Aosd Tmroport Act, 1087 Mesyssl am not 1o be
mchaied ungor thess haadnge

Sacoon 1
Fire - 0 Own Damage - S800 Tha# - $0 Flood Cover - 80

Seation 1
Proparty Damags - §0

Windscrean : 5100 |

Named Driver and EXCess (whom sppicaniaj

Link BIEN 8HI - §ED0 | Dwn Damaga)

APPROVED REPORTING CENTRES/IAUTHORISED REPAIRERS (FOR CLAIMSE RELATED Ri

1 Auo Cusmomer Sereca Camer Ao ES Ut Road 1 Singepocs SO8I80 BE36ET3T]

For athue Approved Aeparting Carmes/ail Authcised Rmparsr, plesse comact aur 24-hour aomdent smargeney hatine ol +55 600 F200 Afsrmuatesly pou My teber i ANG sebets wss Bl com ag
or AKE B0 Mobis App Simpdy ssatch ang downine “AG S5° from [Tunes of Soogin Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: MayBank

Wim bty c2riffy tha S poiecy 1o whicst thes Corthonn of irsutanos mabes i s m aooondenos sl e pressoes of e etor Jences] Thiet Parse Risks ard Compsraston | A (Cag. 18] Fart iV of
e Fomd Tromaport Act 1087 |hsiaysm) and Metoe Vehices (Thieg Party Pk | lubes 1955 (Abaimynis |

3
s
g

504125200

ant
PREMILM LEASING - AP

281 ALEXANDRA ROAD ALIDI CUSTOMER SERVICE CENTRE

SINGAPORE 1508238 AIG Asia Pacific Insurance Pte. Ltd.
Underwriten by ANG Asta Pacific Insurance Pte. Lid AUTHORISED REPRESENTATIVE
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24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES

f =
What can the 24-hour AIG Aute Emergency Hotline provide for you? What should | do in the event of an accident?
. Immediale assmtance after an scciden| . Koop calrs gnd move your o8 [0 8 sbie place
" Emergancy hreskoown senyice . Do nob admi o discuss fault or Blame with Me offes pay{es)
* Tenawng servics |(Rccident or non-socisnt e . Rapod the scciden i us wilh your sccides| vwehichs {whethar demaged or not|
. Advice on Motor Clalms procedures wia aur approwsd reporting centies of aulhorsed repaiters witin 24 Fewrs of the
- Mpaical Refarral Avsiatance newt woniong day of 1he scodent
. Submil Wril'SemmomComenpandences. o (hied pecy(ies) o AG
imrmedately

H no one Is injured in the sccident:

® Yo arn not requised To mase any poiice report

. Rnoord vebscls number, neme and address, inaurance oompeny and policy Ausmber of he oirer driveris) und vehlsisis)

g Collsct detais {name, sddrmss and contact numbsr | of withesses andior ry 1o leke phatograpts of fe sosme of the Bociden

*  Feport the acoden (o us with your scodent vehicle (whether demaged or nol) vis our spproves faparing cenbies of authorised reoaivers within 24 hours or e nert

warking day of (e accident,

If the accident invalves injuries or damage to government property & vehicles, foreign registered vehicles or non-injury hit & run case:
Rapert the accideni to the police. providing full detalls of the crcumstances of ihe sccident
Recond vehiole number, name snd addieds. insurnnes company @52 policy Aorber of T oftes drvaris | and veniceds), 7 appicabs

Coltect detailn (rame, addmss mnd contect numier) of witnesses andior Uy 1o ke pholographs of te scane of the accident
Aspor Ihe sccdent 16 us with your accident vehichs (whether demaged o noll v b approved IMportng cenires o Authorissd repaires wiitie 24 hours o e el weRhg

By of the mcciden
\, A

e N
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for detaills. Palicy terms
and conditions apply. Please call our customer service hotline number (65) 6418-3000 for assistance.

The Certificate of Insurance (C!) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the |dentity of the holder. The Ci is the property of AIG and its use is subject o the terms and condilions
contained in the Loss of Use Endorsement under the policy issued to the policyhalder,

Steps 1o activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim,
Your rental car will be made available within § working hours of activation with the Rental Car Company.
Al the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audl Customer Service Centre must be produced
The number of days is based on the period your vehicle is in the rapair workshop unless the number of days of loss of use
entitlernent is stated in the Policy

Rental cars are stricily for use In Singapore only.

Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

Upgrade of Rental Car is available upon request subjec! to additional charges by the Rental Car Company.

N Dy A wp

Rental Car Company: Popular Rent A Car Pte, Lid.
Activation Hotline: 67428888
501 Guillernard Road Singapore 399840
Operation Hours: Monday to Friday: 8am to Bpm Saturday (Half Day): 9am to 4pm

*Tra Famel Car Campsny's Tormum & Conamons apply ||, rfundntile securly deposd, sxcess ity ke She Hwntal Caf, Coluion Demsge Wk i
L A
IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Palicyholders are hereby wamed thal under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.89), it shall be untawful for any person 10 use or Cause or permil any
other person to use a molor vehicle without a valid policy of insurance under the Acl

The Policyholder is further wamed that on the sale of 8 motor vehicle, thay must sirrender the Certificate of Insurance and the Palicy to
the Insurance company. If the Certificate of Insurance has been lost or destroyed, a Statulory Declaration to that effect must be made
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88)

This Policy will cesse to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
natified to and agreed to by the insurance company concemed. If the insurance company agrees to cover the new owner, they will issus
a new Certificate of Insurance In the new owner’s name. The premium chargeable may vary according 1o the new owner's profile.

1 D0 S POGRACY
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Premium Automobiles

55 Ubl Road 1, Singapora 408698
Tel : G366 2323 Fax : 68841 1183
Email: Nora_khaifpremlumauto.com.sg / claimsfipremiumaulto. com.sg

Telefax

Estimate Accident Repairs
Workshop Ubl Road 1

Contact No 6366 2323

Fax No BB41 1183

Reference PAIODVOS452019/DYIMTF
Date 29-Apr-19

Vehicle not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Lim Bign Shi
Address 228 Westwood Avenus
®#0OB-20
Singapore 648357
Telephone HP +85 96819275
Type of Claim Own Damage Claim
Policy No. 210031698708
Vehicle No SKG 7806 D
Model Code Audi SB 1.4 TFSI S-TRO
Model | Year Oct-12
Engine No CAXA BED46
Chassis No WALZZZBX2CB222015
Mileage
Date In
Liabllity
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 28-Apr-19
Place of Accident Blk 590 Thomson Grove Carpark



Premium Automobiles Tk

55 Ubi Road 1. Singapore 408689
Tel: 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKG 7806 D

Estimated
Sin Nature of Jobs Charges
q ;I'n ra_rnnva and reinstall rear parking aid. Check SIN § 280.00
unction.
To dismantle and renew rear bumper. To repair rhs rear -
2 fender. Re-organise rear crash management $ 1,400:00 750
components. Reinstall all parts removed. 4
3 Torespray rear bumper and rhs rear iande;. $ 1.5{1/;1-31‘.}' /o 2
4 To carry oul diagnostic check SIN § 192.00 -

TOTAL LABOUR CHARGES - FRONT . 3,372.00




| Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tal : 6366 2323 Fax: 6841 1183

Telefax
| fo ident Vehicl n No. SKG 7806 D
Pa Pri
S/N Parts Description SiNett Remark
' REARBUMPER ¢ ¢_A § 125000
2 REAR BUMPER FIXING PARTS /1 (1 68.00 f
§ .
3 REAR BUMPER SPOILER A pa § 196.00 -
4 REAR BUMPER TAIL LIGHT - RH INNER ~ A=T &~ s 177.00
5  REAR BUMPER CARRIER Mt - C 450.00 ~
§  REARBUMPER GUIDE SECTION- Al Atc 5 as00 7
7 REAR BUMPER TAILLIGHT - RHOUTER  Court § 32000 ~
% REAR WHEEL HOUSING LINER - RH /1 o~ $ 166.00
p—4 4
®  REAR WHEEL HOUSING LINER ATTACHMENT PARTS ~ § 600
0" CHAFE GUARD Mt e , § 6000 T
""" REAR STONE CHIP GUARD - RH e~ $ |00 ~
.
2 SUNDRIES HNee § 30000 |
TOTAL SPARE PARTS CHARGES g 4.112.00
TOTAL LABOUR CHARGES $ 3.372.00
GRAND TOTAL $  6.484.00

Al charges amw nol inchieve of GST
Legend : Remarks (OK) = Approvesd, Remama (%) = Mot approvd




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax - 6841 1183

Telefax

Name . ”‘j"n".ﬂ‘ . hat \

Surveyed Date : o 5’;" 0% !'r.f (s

Authorised Date

Excess Cost

Liability . _ ) ‘

Remarks . prh_%—-‘r_ﬁ I15E A Ql-r__,-g_ o s pﬁ-n/*:

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair. we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at

Tel.6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408688
Tel : 6366 2323 Fax : 68411183
Email: Nora khal@premiumauto.com. sg / claims@premiumauto com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  Ubi Road 1

Contact No : 63562323

Fax No :  B8411183

Reference *  PAODOS4SZ019DYITF
Date +  29-Apr-19

Vehicle not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Lim Bien Shi
Address : 228 Westwood Avenue
#08-20
Singapore 648357
Telephone :  HP +5596810275
Type of Claim :  Own Damage Claim
Policy No. :  2100316987-06
Vehicle No : SKGT7806D
Model Code ¢ Audi SB 1.4 TFSIS-TRO
Model | Year : Oect12
Engine No 1 CAXA B5048
Chassis No : WAUZZZeX20B222018
Mileage -
Date In :
Liability ro-
Excess Cost =
Estimated By : Johnny Boo / Allan Wu
Accident Date ¢ 28-Apr-19

Place of Accident : Bik 580 Thomson Grove Carpark



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel 16366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKG 7806 D

Estimated
Sin Mature of Jobs Charges
1 To remove and reinstall rear parking aid. Check SIN 280.00
function
To dismantle and renew rear bumper. To repair rhs rear
2 fender. Re-organise rear crash management 1,400.00
components. Reinstall all parts removed.
3 To respray rear bumper and rhs rear fender 1,500.00
4 To carry out diagnostic check SIN 192.00

TOTAL LABOUR CHARGES - FRONT

280.00

750.00

1,100.00

192.00

3,372.00

2,322.00




| Premium Automobiles

55 Ubi Road 1, Singapore 408599
Tel : 6365 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKG 7806 D

SiN  Parts Description M
1 REAR BUMPER g 1,.256.00 5 1,004.80
2 REAR BUMPER FIXING PARTS ' e
3 REAR BUMPER SPOILER s 190.00
4 REAR BUMPER TAIL LIGHT - RH INNER 5 177.00
>  REAR BUMPER CARRIER § 4500
& REAR BUMPER GUIDE SECTION - s “00
7 REAR BUMPER TAIL LIGHT - RH OUTER § 000 3 265.00
8 REAR WHEEL HOUSING LINER - RH $ TR0
§  REAR WHEEL HOUSING LINER ATTACHMENT PARTS 3 .
' CHAFE GUARD g § L
"' REAR STONE CHIP GUARD - RH ’ RS e
2 SUNDRIES $ Lo a0
TOTAL SPARE PARTS CHARGES $ 3,112.00 5 1,334.64
TOTAL LABOUR CHARGES $§ 337200 § 232200
GRAND TOTAL 5 6,484.00 s 3.656.64

Al charges am not inclusive of G5T.
Legang Remarks (0K = Approved, Remarka () = Nol approved



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

-

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pre Lud Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Artn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKG 7806 D PA/OD/05452019/NK

22 July 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SKG 7806 D, Audi Al SB 1.4 TFSL

With reference 1o the above-mentioned vehicle. no. SKG 7806 D claimant.
Mr. Lim Bien Shi, please find the related document per anached.

1. A copy ol the Original invoice no. 85014040 — S8 3.270.60.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification. please do not hesitate o contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Morah Khai
Claims Dept

Enel
AlG - SKG 7806 D

from
Telephone +65-
Teletax  +65-
EMail

Owir department
Ohir Read

Your Rel

Date

tolai pages

Pramium Automobiles Pie Lid
Showroom

8 Leng Kee Road

Singapora 158080
Telephons (G5) 6566 1111
Telefax [65) B4T1 3733

Service & Parts Centres
55 Ui Rd 1

Singapore 406659
Telephonas (65) 8336 2323
Telefax  [B5) GB4 11183



Premium Automobiles Pte Ltd

Audi Cantre Singapors Aloxandra Service Centra Ubl Service Centre Customer Sarvice
281 Admnnncrs Fosd 2B Almmesdrs Road £, s Fload 1 Sarvice Agpainiment 2065 J223
Singapore 15608 ] Srsympore 408066 Fi-hour Breakciown Sores 0ED8 1733
Blam Telephors G856 2223 Mlmin Teimghone 8386 2323 Maen: Tebephone 6388 2123 Emmil custornpe cammBipraruitins Sorh sy
Main Telsfan 6477 3730 Main Teldas S47E 1013 Man Telstas  GE4Y 1183
INS TAX INVOICE
Pagm 1 17:04 Campany Reg., No, 199902271W
GST Reg. Mo. 1%9902Z271W
ALG ASIA PACIFIC INSURANCE PTE LTD  Invoice: ssol4040 Account: 20008 It o)
MOTOR CLAIM DEST
AIG BUILDING
78 SuENTOMN :h‘f Date 16/07/201% AIG ASIA PACIFIC IMHSURANCE FTE LTD
FO7-16 MOTOR CLAIM DEPT
EINGAPOHE 075120 078120 TRCTHOED AlG BUILIING
Order ARGIE0%N 78 SHEHTON WAY
$07-186
Term : 30 STNGAPORE 078110
Regn No! sesteper  qv 17951 Regn Date: 0s/10/2012 Mileage: 122808 WIP No.. 51&28
Model: A1 5B 1.4 TFSI S-TROMIC BXARDGE (Chassis: WAUZTZIANICEI22015 Engine: cadaBsodd Dept: o
Y ou have been assisted by - us-¥elvin ¥hoo 138 |
Details Oy Linit Price Amount
¢ EXC M: BAEe -E00.00 1.00 -£00.00
Insurance Excess/ Liability
3 BODYWORE H: 280.00 L.00 280.00
TO REMOVE AND REINSTALL REAR PAREING ALD.
CHECE FUNCTION
5 BODYWORE M 750.00 L.00 750.00
TO DISMANTLE AND RENEW REAR BUMPER.TO REPAIR
EHS EEAR FENDEE,HEURGANISE REAR CRASH
HANAGEMENT COMPONENTS.REINSTALL ALL PARETS
FEMOVED
5 BODYWORR Mt 1100.00 .00 1,100.00
TO RESPRAY REAR BUMFER AMD RHS REAR FENDEF
3 SOOTHWORS M: 162.00 .00 192.00
T0 CARRY OUT DIAGHOSTIC CMECE
% ABXOB0T3I 78D DOTZTE/ (V) (SKEIGUIDE Less OZ0% 1.00 43.70 34,96
¥ ABXOS45094D TAILLIGHT (LAST) Less 0208 1.00 315,50 255,60
% ABMOBOT0ET GAY COVER [LAST] Less 0204 1.00 1256.00 1,004.80
% ABXK4BOSIBEA (K) |BE) STONEGUARD 10 Lesa 020% 1.00 3.0 30.64
k' AN LD6Z130) NUT Less 020% £.00 1.80 B.64
Farts 1.334.64 Sub-Total 3,056, 64
Labaus .00
sublet 2,322.00 213, 06
Manus 0.00 T% OST pp ety
fubricant .00
Grand Total 3,270.80
Received by For & on behalf of

Premium Automobiles Pre Lid



Premium Automobiles

Telefax

ALG Asin Pocific Insurance Pre Lud Norah Khm from

78 Shenton Way G768 OR2§ Telephone +65-
#07-16 AIG Building 6841 1183 Telalax 485
Singapore 079120 Mobile  +85-
Mator Claims Dept Body Repair Our departmant
Y Ref;: SKG 7806 D ¥our Claim Rel

PA/ODOS452019KK Our Ref
13 June 2019 Date

1 total pages
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Premium Aulomobiles Pie Lid

. . Showroom

Make & Model : Audi Al SB 1 4 TFS1 9 Leng Kee Rosd
Singapore 159080

‘Iﬂhkh Chlﬂil Nao. H WAUZZZRX2CR222015 T-lml'm {65) 6566 1111
Telefax  (65) 6471 3733

Vehicle Regn No. - SKG 7806 Iy

i Service & Pars Cantres
Vehicle Mileage : I2ete KM 55 Uity Road 1
. ) i Singapore 408600

Vehicle Owner : Mr. le Bien Shl Tm‘ (B5) 6366 2123
Telefax  (B5) 6841 1183

Certificate No : 21003 16987-06

Own Damage Excess S642.00 (Inclusive 7% GST)

Accident Date : 2801472019

Place $ Blk 590 Thomson Grove Carpark

Repair Cost ; $ 3ia-60

WIP No. : 51686

Repairer's Name g Premium Automobiles Ple Lid

I/'We centify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and fAnal settlement of my claim.

17 .
Owner / Insured Signature  : ;’ o o

)
Time
Date : '3 /&

HSCHARGE VOUCHER=- AIG - SKG Tille D



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLATH SUBFOLDER TRACKING

Case | Notified Est Submilted | Ag) Assignen | Ad] Rt | _Ad)Suomatea | ins Auth'ed | Status
|1 May 2019 | 10 May 2019 £33, 656,64 | S583,656.564 Pending far Survey
Makn 10156 Edit Estimates || view fipt |
! | Jio— ! = A Age I' | Cantpl Cote I

Reference Claim Detalls

CLATM SUBFOLDER DETAILS = |[Created by insurer]

Anpured: | LIM BIEN SHI, 10: 568162110, Tel: +6S96819275, Emall: TOUBITEB@GMAIL.COM

26/04/2019 17:00 - ;59

Vehicle Reg. No.: SKG7B06D Date of Loss: [ 78 Months and 23 Days From LTA
. Reg Date (ManYr))

2100316987-06 (Comprahensive)

Clairm Type: 0D / 598849723956 Policy/Cover Note No. ! mirﬂﬂﬂmu =

| Excess: 5$600.00

|Repairar: | Premium Automobiles Pte Ltd (UBT) 55 Ubl Road 1, 408699 Ubi - Tel: 67689828/9827/9911

Iu: Asin Pacific Insurance Pte, Ltd, ($6) - Tel: 65-6419-3000 . [Handied by Yap, Weljoe]

| Weijoe.Yapiuaig com - . . R

ke | LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 ... [Handied by ADRIAN LING] ...

_ due 22/05/2019] B Tl
Driver/Custedian LIM BIEN SHI (50 / Male), NRIC: S6816211D, Te| +6S96819275 Email: TOUBTTEA@GMAILCOM

Handling Insures:

ASSOCIATED MAIL RECEIVED View Al [ Compose Case Mall |
‘e AIG_SG (10/05/2013): SKGTBOSD / OD / 28/04/2019 / Coverage & Excess update

=]
ALL ASSOCIATED TASKS viewsll | searcntasis | crosmnew Task | Compwa |

Due Date Priority Type  Tash Group Subject Handler Ansignad By Completed On Created On Dana?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 25/7/2019



Menmen e-Claims

Claim Documents

*SKG7806D (59BB4972395G)
oD
Apr 2B 2019 5:20PM
[LIM BIEN SHI]
Premium Automobiles Pte Ltd

Page 1 of 2

Uipioad Documents ] Lipinad Photos ] Compozs New uu-r_] Uplnse Vides | Uplosd Augio | View L Viewsr -
imr:l‘.m 1 per pape - B
| Mo |Relabei/Recrder |LKK Auto Consuitants Pte Ltd (HQ) “Thumbmail | Print
| L 0B/07/1917:44 | General View O  iedrwc | B

2 08/07/19 17:44 | Ganeral View O | s | B
|3 DHOT/IB17:44 | General View ©  wuws | @ |
4 DA/OT/IE 17:48 | General View B D ledrc | B
5 DE/0T/IE 17:45 | General View D s | §F
6 | DB/OTIIS 17:44 General View O werws || F
7 DR/OT/19 1744 | Genersl View D loadrc | @
8 DE/O7/19 17:44 | General View D waws | F
9 |0B/O7/19 17:44 | General View O wors B
10 DB/OT/19 17:44 | General View D | teadrc | @
| 11 08/07/1917:42 | General View 0O wers | @
12 0A/U7/19 17:44 | General View || weiwc | @
|Documentation . 1 per page | B
tic  Relabel/Reorder  LKK Auto Consultants Pte Ltd (HG) Thumbmail | Print

1 10/05/19 11:14 | Singapore Accident Statemant Load POF
| 2 |10/05/19 11:14 Certificate of Insurance o Load POF
| 3 10/05/1% 11:14 | Driver's Driving License Load POF
| & |10/05/19 11:14 ESTIMATE Load PDF
5  75/07/1905:34 | WORKSHOP INVOICE Load FOF
6 25/07/1905:34 | DISCHARGE VOUCHER —_ = | 4P| wedror | |
Linked Accident Report Documents
View LIJ_-M -
Agsesament Raparts _ - - 1 per page - H
No |Finalzed On | Premium Automobliles Pte Ltd (UBI) Thumbinail | Print
|1 29/04/1912:15 | Accident Statement @  LoaaHmM
i — —— —
s/ Bihgta _dperoope <~ | B
Mo | Finsliged On Pramium Automobiles Pte Ltd [UBT) | Thumbnall | Print
1 29/04/15 12:17 | Accident Phate 0D e |
2 |29/04/19 12:17 | Accident Photo QO wairs B
3 |29/04/18 12:17 | Accident Phata O  wews || @
| =
4 129/04/19 12:17 | Aceident Phate 0 | Load v
| 5 |29/04/18 12:17 | Accldent Photo © v B
; 6 |29/04/18 12:17 | Accident Photo o B B 0 v |
7 |29/04/19 12:17 | Accident Phata O  tosdwc | @
B |29/04/15 12:17 | Accident Photo 0 wearc | @
9 |29/04/19 12:17 | Accident Phote O wwurs | E
10 | 79/04/19 12:17 | Accident Phote O toadirc | |
11 | 29/04/19 12:17 Accident Photo D eirs | F
Documentation o L per page -
No | Finalized On Premium Automobiles Pte Ltd (URI) - | Thumbnall | Print
1 [29/04/19 12:13 | Sketch Plan 0 tadws | @
2 |29/04/19 12:13 | Sketch Plan #2 O wirs B
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 25/7/2019




Menmen e-Claims Page 2 0f 2

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured,

Dur Checklist Remarks - LKK Auto Consuftants Pte Ltd (HQ)

Show Remarks Tot [ Handling lnsures
MoRE REMErEE AFE BIVENE NS You BRETW IT [0 §IMET paTTiEs

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 25/7/2019



Adjuster Report Page | of 3

LKK Auto Consultants Pte Ltd (co reg o t1essorises)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: suri@lkkaulo.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Lid. Our File No: CC3/AIG1800B301/AQD3N2
AIG Buliding, 78 Shenton Way #08-16
Singapore 078120 Date: 25/07/2019
REFERENCE
Insured/Claimant: LIM BIEN SHI Policy No: 2100316987-06
Date of Loss: 28/04/2019 Nature of Claim: oD Claim No: 59884972385G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKGTBO6D
Make & Model: AUDI A1, 1.4 TFSI S-TRONIC (185BHP) (A) Engine No: CAXABED46
Reg. Date: 05M10/2012 (Man. Year: 2012) Chassis No: WALZZZEX2CB222015
Colour: Brown Odomater: 121485 km
Engine Capacity: 1300 cc
lllrhl'l Valua/New Car S$42 000.00
Sum Insured (55): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45 R16 Rear Tyre Size: 215/45 R16
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear B mm
The above walues represent the remaining Hre roads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 3.112.00 1.334.64 1.777.36 57.11
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,372.00 232200 1.050.00 31.14
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 6,484.00 3,656.64 2827.36 43.61
- Excess (S§) 600.00 600,00 0.00 0.00
{S35) 5,884.00 3,058.64 2,827.36 48.05
+ GST 7.00/7.00% (S%) 411.88 21396 197.92 48,05
Nett Amount {S§) 6.295.88 3.270.60 3,025.28 48.05
INSPECTION
Date of Assignment: 10/05/2018
Date Inspected: 09/052019 Inspected At: Premium Automobiles Ple Lid (UBI)
55 Ubl Road 1
Singapore 408699

Estimated Period of Repair: 4.0 days

Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: Thiz report reprasents our fincings af the time and place of inspection stated hersin. Such inspechion haa been camed out fo the beal of aur
knowledge and ablity buf any other Rabiity under sy other circurmstences i hereby arpressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 25/7/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Qty Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 1.256.00 F5*1.004.80FS
2 1 *REAR BUMPER FIXING PARTS Mot B8.00FS *-FS
MNecessary
3 1 *REAR BUMPER SPOILER Mol 196.00 FS *-FS
MNecessary
4 1 *REAR BUMPER TAIL LIGHT - RH INNER Nol 177.00FS *-FS5
MNecessary
5 1 *REAR BUMPER CARRIER Mot 450.00 FS *-FS
MNecessary
B 1 *REAR BUMPER GUIDE SECTION Not 44 00FS *-F3S
MNecessary
7 1 *REAR BUMPER TAIL LIGHT - RH OUTER Cut 320.00FS "255B0F3
B 1 "REAR WHEEL HOUSING LINER - RH Not 166.00 FS "
Necessary
8 1 *REAR WHEEL HOUSING LINER ATTACHMENT Not 36.00FS *-F8
PARTS Necessary
0 2 *CHAFE GUARD Not 60.00 F5 *-F8
Necessary
11 1 *REAR STONE CHIP GUARD - RH Necessary 39.00F5 *30B4FS
12 1 "SUNDRIES Necessary 300.00FS *43.80FS
F=Franchise part, S=Spchett.
Total Parts (S§) 3,112.00 1,334.64

Report was unsubmitted during this print-oul.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/7/2019



Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltams
1 TO REMOVE AND REINSTALL REAR PARKING AID. New 2B0.00 280.00
CHECK FUNCTION.
2 TO DISMANTLE AND RENEW REAR BUMPER. TO M e 1,400.00 750.00
REPAIR RHS REAR FENDER. RE-ORGANISE REAR
CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED.
3 TO RESPRAY REAR BUMPER AND RHS REAR FENDER. New 1,500.00 1,100.00
4 TO CARRY OUT DIAGNOSTIC CHECK. Mew 192.00 1682.00
Gross Labour Cost (S§) 3,372.00 2.322.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=g... 25/7/2019



