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i - 1w it Compeny Regintration Mo, 198607 198R

SEUHEAYE 1, #0225 PAYA DI INTHSTHIAL PARK, SINGAPOIRE 08058 TEL (S 62500560 FAN  (0a5) A2560 2

Your rel To Be Advised Duste: 132.05.2019
Our ref: CCHLPCI9008300/Kph3

The Motor Clums Departinent

M/s LONPAC INSURANCE BHD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO, GRGT453L
We refer to the above matter.

Please be informed that we had ¢onducted the inspection ol the above mentioned vehicle on 10.03.2019
at the premises of M/s _Optima Werkz Pte Ltd and have the following to report:-

Warkshop Estimate Amount : 58 3.067.28
Revised Estimate Amount . 8% 267728
"Check” liems Amount - 8§ 60,00
Market Value - 5§
LTA Remmbursement Vialue 15§
Nett Vilue : 8%

T
Description of Damage: ~
The vehicle sustained damages at the | | & _,:.‘
Rear Portion s

Commenta/Present Status:
Dammages Consistent
Estimated normal pericd for repairs: 5  days

Yours faithiully,

KENNETH KONG
Licensed Appraiser
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+  Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Dwner Particulars
Crwmer (D Type

Cwrer D

Vehicle Details

Vehicle ha:

Viehicle to be Exported
iriended Desegistraiion Dete
Vehicle Make

ehie Modal

Primary Colowr
Mamutartunng Year

Engire Mo

Thaasis Ma,

Ml smum Power Dutput:
Cipes Marhret Value

Qriginal Reglsiration Date
Firwt Registration Date
Tranater Coun:

Actual ARF Paid

Intended PARF Rebate Details
PARF Eliginitity

PARF Dligibliity Expery Date
PARF Rabate Amount.
Intended COE Rebate Details
COE Expiry Oater

COE Category

COE PeriodYearsl:

POP Paid

COE Rrbate Amount:

Total Rebate Amount

The information contalned herein s comrect as ot 09 May 2049

PARFICOE Retmte Enquiry

Bupinass
a300C

GEGTASIU

-]

09 Mgy 3019

TOYOTR

PROACE COMPORT MEDIUM 200
Witite

2018

AHO14011558
WARVFAHKHETD6EE

13130800
200 2017
200ct 2017
1]

$155600

Fi
4000

190 XG7
C - Goods vehicle & Buy

$35.35600
3065700
430,457 00
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OPT/MAERHKZ

/ sINGAPORE

Date: 10.05.2019 Third Party Ingurer: LOmMPAC
Vehicle No: GBGT45IM Third Party Veh Nao: SDF137K
Maodel TOYOTA PROACE COMFORT 2 OM Date of Acciden!: DE.05.2019
Chassiy YARVFAHKHGZD6RBG6 - 2016 A@? f‘ﬁ”ﬂi”v 93?!;.;?
Reg Year 2017 A P '
"y e,
ESTIMATE
NO. |DESCRIPTION ary UNIT 5% AMOUNT §5
1_|REAR TAGATE 1 i S35 79| b S0
7 |REAR TAILGATE EMBLEM TOYOTA' 1 72 Sh1S0| _
3 |REAR TAILGATE EMBLEM PROACE 1 g 55840
4 |REAR TAILGATE EMBLEM LOGD 1 A $6500)
S |REAR BUMPER LR & ad — =] f!’-ﬂ “u-sﬂ [ {jh
& [REAR BUMPER REFLECTOR L . 3 ] M S12560| —
7 |REAR END PANEL s 1 i REPAIR
SUB TOTAL 51,685 70|
i LFSS 25% T4l 1)
[PARTS TOTAL $1.267.28)
| -
NO SPECIAL NETT ary UNIT S5 AMOUNT 5§ |
1 |REAR TAILGATE STICKER 70 Amin. 1 Ae, S1500|
I |MEAR TAILGATE STICKER 'B PAX ] == 4z 515
3 |AEAR TANGATE WINDSCREEM SEALANT 1
4 [REAR BUMPER CLIPS i
5 [REAR END PANEL IDINT SEALANT 1
TOTAL | 000000 sa%M
LABQUR CHARGES.

LABOUR CHARGES FOR REMOVE REPLACE & READJUST SLAR ACCHDNT AREAS & §7C
BACK TO DEIGINAL CONDITIONS

LABOUK CHARGES FOR SPRAT PAINTING & TO SUPPLY SAMT & FLENISHING MATERMALS
AT ATAR ACCIDENT AREAS & £TC

BACK 10 OMIGINAL CONDITIONS

(K
g -

LABOUR CHARGY
PiAFORM WATER
~ TASOURTOTAL 51.5%0.00

S mmTmmT SEEmTTE o

L




OPT/MATERHKZ

/ SINGAPOGRE

Date: 17.06.2019 Third Party Insurer:  LONPAC
Vehicle No: GBGTA453IM Thurd Party Ven No: SDFI37E
Model: TOYDTA PROACE COMFDORT 2 00 Nate af Accident DB.0%.2019
Chassis YARVFAHKHGZOGEESE - 2016

Reg Year: 2017

SUPPLEMENTARY
NO, DESCRIPTION ary UNIT 5% AMOUNT 55
1 IREAR TAILGATE OUTER HANDLE GARNISH COVER T 3 ? 5168.00) —
2 |REAR TAILGATE INNER TRIM 1 $455.00 i
3 |REAR TAILGATE INNER TRIM CLIPS ! 580 A S46.40
4 [REAR TAILGATE INNER LOCK 1 T 516250 ~—
5 [REAR BUMPER REINFORCEMENT 113 $52%.00] -
6 |REAR BUMPER REINFORCEMENT INNER RETAINER | | (¥ 73 Eiﬁ% —_—
GUIDE |
T |REAR QUARTER PANEL LINCH LH I v Jis b 8
B REAR TAILGATE RUBBEN | (0 —

SUB TOTAL [$] c |
LESS 25% 1] :
PARTS TOTAL 51 g

= TOTAL %

B L] s L w
ey B Bt " VH 1A S g W e 8 s bdan B e D B s 1088 ”_
:..:-.uurr!m o foale wTH 70l T Y e e LR St wih kD il 0 el Ll WETD H

i N . p— —




OPT/MAERHKZ

OPTIMA WERKZ PTE LTD
Co Reg NO.  EONZTE4B5W

 SINGAPORE WAL S 0 footimaweres @ roptrmawens
Date: 10.05.2019 Third Party Insurer: LONPAC
Vehicle No: GBG7453M Third Party Veh No: SDF137K
Model: TOYOTA PROACE COMFORT 2.0M  Date of Accident: 08.05.2019
Chassis:  YARVFAHKHGZ068896 - 2016 Aoz AT Ao,
Reg.Year: 2017
ESTIMATE 7,
NO. |DESCRIPTION Qry UNIT S5 AMOUNT S$
1 |REAR TAILGATE 1 $849.70| —
2 |REAR TAILGATE EMBLEM 'TOYOTA' 1 s, - S| S
3 |REAR TAILGATE EMBLEM 'PROACE' 1 g St 00| v
4 |REAR TAILGATE EMBLEM LOGO 1 A, - $6500|
5 |REAR BUMPER 1 s Sssaeso| Eh
6 |REAR BUMPER REFLECTOR LH 1 £ A1 512560 —
7 |REAR END PANEL 1 REPAIR
SUB TOTAL $1,689.70
LESS 25% §422 43
PARTS TOTAL $1,267.28
NO. SPECIAL NETT Qry UNIT S5 AMOUNT S$
1 |REAR TAILGATE STICKER ‘70 km/h' 1 sle, 51500
2 |REAR TAILGATE STICKER '8 PAX' 1 Ay, 51500 —
3 |REAR TAILGATE WINDSCREEN SEALANT 1 A, 5100.00| &z
4 |REAR BUMPER CLIPS 1SET Ae. 56000 —
5 |REAR END PANEL JOINT SEALANT 1 $60.00| 7
S/N TOTAL §250.00
LABOUR CHARGES:
LABOUR CHARGES FOR REMOVE, REPLACE & READJUST REAR ACCIEDNT AREAS & ETC.
BACK TO ORIGINAL CONDITIONS 5600.00 _&.,(
LABOUR CHARGES FOR SPRAY PAINTING & TO SUPPLY PAINT & FURNISHING MATERIALS
AT REAR ACCIDENT AREAS & ETC $700.00 aﬁ,,
LABOUR CHARGES TO REMOVE & REINSTALL REAR TAILGATE INNER TRIM PART & ETC.
BACK TO ORIGINAL CONDITIONS $100.00 4o/
LABOUR CHARGS TO REMOVE & REINSTALLL REAR TAILGATE WINDSCREEN TO
PERFORM WATER LEAK TEST $150.00 /Fzy
LABOUR TOTAL $1,550.00
PEI TING TOTAL 53,067.28
rpad offce Branch Bramcn
., Semmmmme twamem O

Tt (RS 477 1HT0 Far | il 8477 3170

1



Nivitha (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Thursday, 9 May 2019 501 PM

To: assignments@Ikkauto.com

Ce: MT_Claim_SG

Subject: FW: PRI - GBGT7453U CLAIM AGAINST SDF137K DOA: 08/05/2019 (LONPAC)

[External Confidential]

Attachments: GBG7453U GIA pdf q *ﬂq W@ f(l_f{r "
ebucle 10

Lonpac External - Confidential g

Our Ref 1 19/19/19/VP05/021771 Weparfl

Dear Nivitha,

Kindly proceed to survey as arranged.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
65) 6296 2706

The all (¥ ) lonpac.com.sg

Lonpac External - Confidential data is for use by authonsed external parties only.

From: Lily.loi@ow.sg [mailto:Lily.loi@ow.sq]

Sent: Thursday, 9 May, 2019 4:56 PM

To: MT_Claim_SG

Cc: 'Sharon’; angela.tan@ow.s5q; 'puitheng.chong’; hockkong.ong@ow.sg
Subject: PRI - GBG7453U CLAIM AGAINST SDF137K DOA: 08/05/2019 (LONPAC)

Dear Officer,

Please arrange PRI on 10/05/2019, 10am at Serangoon branch.
Owner waiting.
Thank you,

Best Regards,

Lily Lol (Ms.)
Senior Claims Executive, Mator Claims Department
D:+65 6481 1522 | F: +65 6481 1011



OPTIMABERKZ ..o
Tek (+65) 0472 1313 Fax: [+05) BATE E112

mmnmmmmm
mummmumm Tok: (+08] G404 U010 Fax: (+00) 0401 01
Thamson Acad Singapore 74415 Tel (+00) G482 ABAE  Fax: |+05) G452 0223

Branch: 651 Upp
WWW.OW.SE | ﬂgﬂ.[ﬂ;r_‘hggg,gmfﬂmfma“@r!g

Privileged/Confidential information may be contained by this message, IF you are not the intended

purpose, nor disclowe i contents to any other person
Plaase notify the sender Il you regelve this smail in errar, and celete the emall and its content Immediately after which,

fecigent, you must not copy. distribute or usa it for any



Hsiao an_lﬂ !LKKAutnz

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 14 May 2019 12:48 PM

To: Lily.loi@ow.sg

Cc: 'Sharon’; angela.tan@ow.sg; Admin A

Subject: RE: Check Liability - GBG7453U CLAIMING AGAINST SDF137K DOA: 08/05/19

(LONPAC) *LKK REF: CC4/LPC19008300/Kpb3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Flease be informed that basing on the accident statements submitted by both parfies, the liabilty is clear /
under BOLA [subject to BOLA guideline settliement) and shall proceed with direct setflement for the abave
menfioned case.

Please note that this e-maill is on without prejudice basis which does not amount to an authorisation of
repdir to your client's vehicle.

The final repair cost s subjected fo the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,

Flease note that all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resalving the matter amicably without parties resorting to legal proceedings. No admission of linbility, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of linbility/damages, either party is not bound, thereafter, by the negotintion terms/settlement.”

Best Regards,
Hslao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@]kksuto.com | fax: 6741-9108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Lily loi@ow.sg <Lily.loi@ow.sg>

Sent: Monday, 13 May 2019 3:45 PM

To: Hsiao Tong (LKKAuto) <chewht(@lkkauto.com>

Ce: 'Sharon’ <sharon@ow.sg>; angela.tan@ow.sg

Subject: Check Liability - GBG7453U CLAIMING AGAINST SDF137K DOA: 08/05/19 (LONPAC)

Dear Hsiao Tong,



We already conducted PRI on 10/05/2019.
Kindly advice on liability.
Thank you

Best Regards,

Lily Loi (Ms.)
Senior Claims Executive, Motor Claims Department
D: +65 6481 1522 | F: +65 6481 1011

ORPT/MALERHKZ o
e
won

W3 Pax (v00) BATR
Branct BA, Horth Ave B BB4BO0 Tet (+05) 8454 9910  Pax Bas

www.ow s5g | www, facebook.com/Optima Werkz

Privileged/ Confidential informatson may be contained in this message. 1 you are not the intonded recipient, you must not copy, distribule or wse it for any
purpese, por disclose ils conbents (0 any other person
Plense nodify the sender il vou receive this emuil in error. and delete the email mnd its content immediately after which



Asher SnE (LKKAuto)

From: Asher 5ng (LKKAuto)

Sent: Thursday, 10 October 2019 11:57 AM

To: ONG LI LI; GERALD PCH WEE BIN

Cc MT_Claim_SG

Subject: [MANDATE REQUEST] Your Ref: 19/19/19/VP05/021771, ACCIDENT INVOLVING SDF
137K (Ol) AND GBG 7453U (TP) ON 0B/05/2019

Attachments: TP LOD.pdf; LKK INSPECTION pdf; LKK ADJUSTMENT.pdf; LKK SURVEY PHOTO.pdf; LKK

RESURVEY PHOTO.pdf; LKK RESURVEY PHOTO 1.pdf

Your Ref: 181819NVPOS/D217T1
Dear Sirs,
We refer to the above matter.

ACCIDENT INVOLVING SDF 137K (Ol) AND GBG 7453U (TP) ON 08/05/2019

We have highlighted to your good office on 10/05/2019 of Third-Party’s request to do Direct Settlement with our Principal,
Lonpac Insurance Bhd.

The accident occurred when our insured rear ended third party vehicle.
Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability

Summary to offer to repairer OPTIMA WERKZ PTE LTD is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair (w/GST) $ 5,664.91 $4,277.32
2. Loss of Rental (7days x $100)(w/GST) S 749.00 § 749.00 (7days x $100)
3. LTAJGIA Search Fee 5 2.00 s 2.00
Total | §6,415.91 028.32

**5 days recommendation for repair.
Relevant supporting claim documents are attached herewith for your perusal and reference

our approval please.

Thank You.

Best Regords,

Asher Sng | Cose Hondier

LEK Auto Consullants Ple Lid

phone: 6841-6051 | emall; gshersno@kkoulo.com | lax 4741-4108
Blk 51, Paya Ubl Industral Pork, Ubi Avenue 1, #02-25 | 5/406933)




LKK Auto Consultants Pte Ltd

51 Uni Ave 1 201-25 Pays Ubi Industnal Park, Singapors 408533

TEL: G258 3581 FAX: 6258 4315

Reg. No: 16650T108R GS5T Reg. No. 15-8607188-R

Affillated to Federation Internationale Des Experts En Automobila

LONPAC INSURANCE BHD Rel CC4/LPC18008300/Keban2
#17.04107 THE CONCOURSESINGAPORE fogsss 0%e* 04122019 I ‘lll'll""l"“‘ I“I
Code: LPC2
" Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SOF 137K Veh. Inspected GBG 74531
Policy No. Z16VPD5023280 Coverage ($) 0.00
Claim No. 19/18/18/VPOS/D21771 Excess ($) 0.00
Assign From  GERALD Assign Date 09/05/2018
r & Vehicle Particulars & Condition
Make & Model TOYOTA PROACE (M) c.C 1897
Engine No. HIDDEN Year of Reg. 2017
Chassis No. YARVFAHKHGZ068896 Colour WHITE
Odomaeter 43108 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/65 R16 CONTINENTAL 7 mm
L/H Front Tyre [215/65 R16 CONTINENTAL 7 mm
R/H Rear Tyre |215/85R16 CONTINENTAL 7mm
L/H Rear Tyre |215/85 R16 CONTINENTAL 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date  0B8/05/2019 |Impn=tlm Date 10/05/2019
Survey held at OPTIMA WERKZ PTE LTD
8A SERANGOON NORTH AVE 5
SINGAPORE 554500
Sa. Remarks =
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

[ESTIMATED NORMAL PERIOD FOR REPAIR 5 Working Days




V8 74 74

LKK Auto Consultants Pte Ltd

51 Utn Ave 1 #01-25 Pays Ubi Industnial Park, Singapore 408833
TEL B258 3561 FAX: 6256 4115
Raeg. Mo 199607188R GST Reg. Mo. 18-9607108-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBG 74530

REPLACEMENT OF PARTS
1|REAR TAILGATE EMBLEM TOYQTA' NECESSARY 6250 62.50
1|REAR TAILGATE EMBLEM 'PROACE’ NECESSARY 58.40 58.40
1|REAR TAILGATE EMBLEM LOGO NECESSARY 65.00 65.00
1|REAR BUMPER CRACKED 1.594.99 1,594.99
1|REAR BUMPER REFLECTOR LH CRACKED 125.60 125.60
1|REAR END PANEL (NPA) TO REPAIR SEE g .
LABOUR
1|REAR TAILGATE OUTER HANDLE GARNISH COVER CRACKED 169.00 169.00
(ADDITIONAL)
1|REAR TAILGATE INNER TRIM (ADDITIONAL) SERVICEABLE 495.00 -
B|REAR TAILGATE INNER TRIM CLIPS @$5.80 NOT NECESSARY 4640 .
(ADDITIONAL)
1|REAR TAILGATE INNER LOCK (ADDITIONAL) JAMMED 162.50 162 50
1|REAR BUMPER REINFORCEMENT (ADDITIONAL) BENT 525.00 525.00
1|REAR BUMPER REINFORCEMENT INNER RETAINER CRACKED 175.00 175.00
GUIDE (ADDITIONAL)
1|REAR QUARTER PANEL LINER LH (ADDITIONAL) SERVICEABLE 98.00 3
1|REAR TAILGATE RUBBER (ADDITIONAL) DENTED / CUT 232.00 232.00
LESS 25% DISCOUNT -852.35 78249
2,857.04 2,377.50
1|REAR TAILGATE (LOCAL REPAIR) (SN) BENT 84970 250.00
LESS 25% DISCOUNT -212.43 .
637.27 250.00
SPECIAL NETT ITEMS
1|REAR TAILGATE STICKER TOKM/H' (SN) NECESSARY 15,00 15.00
1|REAR TAILGATE STICKER '8 PAX' (SN} NECESSARY 15,00 15.00
1|REAR TAILGATE WINDSCREEN SEALANT (SN) NOT NECESSARY 100.00 A
1|SET REAR BUMPER CLIPS (SN) NECESSARY 60.00 60.00
1|REAR END PANEL JOINT SEALANT (SN) NOT NECESSARY 60.00 -
250,00 90.00

Report Ref No. CC4/LPC19008300/Keb3n2




’ V V LKK Auto Consultants Pte Ltd

il AR 81 Uty Ave 1 #01-25 Paya Ubl Industnal Park, Singapore 408533
- TEL 0256 3581 FAX G258 4315
Rog. Mo 198607 188R G5T Reg Mo, 18-8607 168-R Page No.-2 of 2
Qty Description of Parts Condition || v ﬁ%m te
LABOUR
LABOUR CHARGES FOR REMOVE ,REPLACE & 600.00 500.00
READJUST REAR ACCIDENT AREAS & ETC BACK TD
ORIGINAL CONDITIONS.INCLUSIVE OF THE REPAIR OF
REAR END PANEL
LABOUR CHARGES FOR SPRAY PAINTING & TO SUPPLY T00.00 600.00
PAINT & FURNISHING MATERIALS AT REAR ACCIDENT
AREAS & ETC
LABOUR CHARGES TO REMOVE & REINSTALL REAR 100.00 60.00
TAILGATE INNER TRIM PART & ETC BACK TO ORIGINAL
CONDITIONS.
LABOUR CHARGS TO REMOVE & REINSTALL REAR 150.00 120.00
TAILGATE WINDSCREEN TO PERFORM WATER LEAK
TEST
1,550.00 1,280.00
GRAND TOTAL 5.294.31 3,997.50
| RECOMMENDED COST OF REPAIRS | | | 399750

Report Ref No. CC4/LPC18008300/Keb3n2

Y 494

KONG SENG CHEONG
Licensed Appraisar

DESCLABMER OF LIABILITY TO THIRD PARTIES - This Mepor s mads sslely bor tie wss smd berelil of the Clisrt nemed o the funt gage of this Report
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Yiour rel; To Be Advised Date: 13.05.2019
Chur el CCHLPCI008300/Kph3

The Motor Cluims Departiment

M/ LONPAC INSURANCE BHD
Dear SirMadam,
PRELIMINARY ADVICE OF VEHICLE NO. GRG74531

We refer to the above matter.

Please be informed 1hat we had conducted the inspection of the above mentioned vehicle on 10.05.2019

at the premises of M/s_Optima Werke Pre Lid and have the following to report:-
Waorkshop Estimate Amount : 5% 3.067.28

Revised Estimate Amount ' 5% 267728

"Check” llems Amount . 5% £, 00

Mouorket Value 1 5%

LTA Reimbursement Vilue . 8%

Nett Value 8%

Description af Damage:
The vehicle sustained damages at the
Reur Portion

Commento/Present Status:
Dramages Consislent
Estimated normal peniod for repairs: 5 davys

Yours faithfully,

KENNETH KONG
Licensed Appraiser
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cowner D Type
O 10
Vehicle Detalls
eniche b
Mihichs to be Exported
Irtemded Deteg i tration Dete
irthichs Make
Wetuchs Mode|
Primory Coloar
by pui dtaring Year
Engine Mo
Chassis Mo
Bl irpam Power Duzput
Open Mariet Vilue
Ongiral Hegatestion Dute
Firnt Reygivtration Date:
Trarmber Count
Artual ARF Pant
Intended PARF Rebate Detalls
PARF Eligibility
PARF Elgibility Expiry Data
PARE Rebaie Amaunt
Intended COE Rebate Details
COF Expery Cate:
COE Category:
COE PeripdlYear)
POP Paid
COE Aetiate Amauynt:
Total Rebate Amount

The Infaemation contained hereln b comect a5 a0 09 May 2048

PARFICOE Rebate Enguiry

Pimarmrss
irye

GEGTASIU

“a

09 Ml sy 2019

TOYOTA

PROACE COMFPORT MEDHLIM 2.00M
White

2018

AHO14011354
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OPT/MALGERHKZ

/ sINGAPORE

Cate: 10.05.2019 Third Party Ingurer: LONPAL
Vehicle No: GBG7453IM Third Party Veh Nao: SOF137K
Medel: TOYOTA PROACE COMFORT 2 OM Date of Accident: DE.05.2019
Chassis YARVFAHKHGZO688596 - 2016 Ay -’4#"'4#:4_,.- 9 3 9? Zﬁ
Aeg Year 007
ESTIMATE
NO. |DESCRIPTION ary UNIT 55 AMOUNT 5§
[REAR TAILGATE 1 Z | IW sni *ru'L.J-&W
1 |REAR TAILGATE EMBLEM TOYOTA 1
i |REAR TAILGATE EMBLEM 'PROACE 1 ssl.ln —
4 |REAR TAILGATE EMBLEM LOGO 1 A 56500 —
5 |REAR BUMPER s T — P . P
6 |REAR BUMPER REFLECTOR UM ’ 1 M 512560 —
T |REAR END PANEL 1 REPAIR
SUB TOTAL 51.68% T0|
| l.m 15% <4l 1)
[PARTS TOTAL $1.167.28]
| -
NO. SPECIAL NETT ary UNIT 55 AMOUNT 55
1 [WEAR TAILGATE STICKER 70&mfn. 1 A, mﬂ —
I [REAR TAILGATE STICKER ‘B PAX 1 B Az 515 —_—
) |REAR TAILGATE WINDSCREEN SEALANT 1 A As 510 00\Ame . X
4 [REAR BUMPER CLIPS 1 567 Ay S0 —
5 |REAR END PANEL JIOVNT SEALANT 1 i ﬁax
|5/ TOTAL 250K
LABQUR CHARGES:

LABOUR CHARGES FOM REMOVE REPLACE & WEADIUST REAR ACCHDNT AREAS & £TT
BACK TO DRIGINAL CONDITIONS '

LABOUR CHARGES FOR SPRAY PAINTING & TO SUPPLY PANT § FUBNISMNG MATFRES
AT RTAR ACCIDENT AREAS & £TC

ummmmmm“ L "
RACK T0 DMIGINAL CONDITIONS. -

L0 pave v TOTAL §3,067.28

[ s, S s O




OPT/MAHERKZ Tiavms

" BINGAPORE

Date: 17.06.2019 Third Party Insurer:  LONPAC
Vehicle No: GBGTA53M Thurd Pariy Ven No SDF137K
fodel: TOYOTA PROACE COMFEDRT 2 OM Nate of Accidant: DB.05.2019
Chassis YARVEFAHRHGZ065496 - 2016
Reg Year- 2017
SUPPLEMENTARY
NO, DESCRIPTION ary UNIT 55 AMOURNT 55
1 |REAR TAILGATE OUTER HANDLE GARNISH COVER E fﬂ 5168 00| —
2 |REAR TAILGATE INNER TRIM 1 " H455,00 i
[ 3 [REAR TAILGATE INNER TRIM CLIPE [ $580] A 54640
| 4 |REAR TAILGATE INNER LOCK b ] o
L [REAR BUMPER REINFORCEMENT | Fa—
i |REAR BUMPER HEINFORCEMENT iNNER RETAINER s —_—
GUIDE -
7 |REAR QUARTER PANEL LINEW LM I . 0| X
8 |REAR TAILGATE HUBKER 1 S .
SUB TOTAL
LESS 25%
FARTS TOTAL i
ong TOTAL §1.427.18
{
L
I
-
=1
e = LK ] [T - q '
o Tty TR T P Y12 oo i ot Aoy i e gty ‘E b, |




OPT/MAERHKZ

OPTIMA WERKZ PTE LTD
Co Reg MO ZOTS12455W

 SINGAPORE W Ow =g 0 /Ootmawerss B FOEtrTUWETR
Date: 10.05.2019 Third Party Insurer: LONPAC
Vehicle No: GBG7453M Third Party Veh No: SOF137K
Model: TOYOTA PROACE COMFORT 2.0M  Date of Accident: 08.05.2019
Chassis:  YARVFAHKHGZO68896 - 2016 Aoy Ayzheq,,,
Reg.Year: 2017 Aﬂ‘#’? Jé‘ .
il Tt
ESTIMATE
NO. |DESCRIPTION aQry UNIT S$ AMOUNT 5§
1 |REAR TAILGATE 1 $849.70| —
2 |REAR TAILGATE EMBLEM 'TOYOTA' 1 s, S| S
3 |REAR TAILGATE EMBLEM 'PROACE’ 1 g - SHA0|
4 |REAR TAILGATE EMBLEM LOGOD 1 A, -~ 56500|
5 |REAR BUMPER 1 sy ss28s0| Fh
6 |REAR BUMPER REFLECTOR LH 1 &A1 512560 —
7 |REAR END PANEL 1 REPAIR
SUB TOTAL $1,689.70
LESS 25% 422 43
PARTS TOTAL $1,267.28
NO. SPECIAL NETT ary UNIT 5% AMOUNT S$
1 |REAR TAILGATE STICKER '70 km/h' 1 sle, 51500
2 |REAR TAILGATE STICKER '8 PAX' 1 Ar, 51500 —
3 |REAR TAILGATE WINDSCREEN SEALANT 1 e, 5100.00|Bzs._
4 |REAR BUMPER CLIPS 1SET Ae,  56000] —
5 |REAR END PANEL JOINT SEALANT 1 $60.00| 7
S/N TOTAL $250.00
LABOUR CHARGES:
LABOUR CHARGES FOR REMOVE, REPLACE & READJUST REAR ACCIEDNT AREAS & ETC
BACK TO ORIGINAL CONDITIONS $600.00 L=y
LABOUR CHARGES FOR SPRAY PAINTING & TO SUPPLY PAINT & FURNISHING MATERIALS
AT REAR ACCIDENT AREAS & ETC $700.00 dz,
LABOUR CHARGES TO REMOVE & REINSTALL REAR TAILGATE INNER TRIM PART & ETC.
BACK TO ORIGINAL CONDITIONS $100.00 &
LABOUR CHARGS TO REMOVE & REINSTALLL REAR TAILGATE WINDSCREEN TO
PERFORM WATER LEAK TEST $150.00 Fzy
LABOUR TOTAL $1,550.00
PEI TING TOTAL 53,067.28
apag office mranch Branch

& ung Cheomg Fosd Sngapers 159 143
T (b RATY TRYD Pax (e84) 0477 TR
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Nivitha (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Sent: Thursday, 9 May 2019 501 PM

To: assignments@lkkauto.com

Cc MT_Claim_SG

Subject: FW: PRI - GBG7453U CLAIM AGAINST SDF137K DOA: DB/05/2019 (LONPAC)

[External Confidential]

Attachments: GBG7453U GIA. pdf 9.0 4@ ,4_({ L
\ebde 1N

Lonpac External - Confidential T

Our Ref : 19/19/19/VP05/021771 W y

Dear Nivitha,

Kindly proceed to survey as arranged.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

! ¥5

The all (¥ lonpac.com.sg

Lonpac External - Confidential data is for use by authonsed external parties only.

From: Lily.loi@ow.sg [mailto:Lily.loi@ow.sg]

Sent: Thursday, 9 May, 2019 4:56 PM

To: MT_Claim_SG

Cc: 'Sharon'; angela.tan@ow.sg, 'puitheng.chong’; hockkong.ong@ow.sg
Subject: PRI - GBG7453U CLAIM AGAINST SDF137K DOA: 08/05/2019 (LONPAC)

Dear Officer,

Please arrange PRI on 10/05/2019, 10am at Serangoon branch,
Owner waiting.
Thank you.

Best Regards,

Lily Lol (Ms.)
Senlor Clalms Executive, Motor Claims Department
D: +65 6481 1522 | F: +65 6481 1011



ORPTIMABERKZ ...
D452 ODOE  Fax: (+66) 0462 D223

Frivilaged/Confidentia) information may be contained b this message. I you are not the sntended recipient, vou must not copy, distribute ar ye i lor any

Rurpose, nof disclose its contents to any other person
Please notify the sander if you recelve this ermall in ermor, and delete the email and its content immediately aiter which



. Hsiao Tnﬂ SLI(KAutu)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 14 May 2019 12:48 PM

To: Lily.loi@ow.sg

Ce: 'Sharon’; angelatan@ow.sg; Admin A

Subject: RE: Check Liability - GBG7453U CLAIMING AGAINST SDF137K DOA: 08/05/19

(LONPAC) *LKK REF: CC4/LPC19008300/Kpb3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA [subject to BOLA guideline setfiement] and shall proceed with direct setflement for the above
mentioned case,

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damaoges according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Flease note that all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of linbility, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of linbility/damages, either party is not bound. thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)

From: Lily loi@ow.sg <Lily.loi@ow.sg>

Sent: Monday, 13 May 2019 3:45 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: 'Sharon' <sharon@ow.sg>; angela.tan@ow.sg

Subject: Check Liability - GBG7453U CLAIMING AGAINST SDF137K DOA: 08/05/19 (LONPAC)

Dear Hsiao Tong,



We already conducted PRI on 10/05/2019.
Kindly advice on liability.
Thank you

Best Regards,

Lily Loi (Ms.)
Senior Claims Executive, Motor Claims Department
D: +65 6481 1522 | F: +65 6481 1011

ORPT/MAERHKZ .« o

+pad offce: 0 Kung Chong Acad SiNgapore 16143 Tek (+08) G4ATE 1313 Fax («08) 8472 2N2
rancic BA Serangoon Horth Ave 0 Singapors S8AG00 Tet (+00) G484 B910  Fax (+08) 8481 0N
B @i BAT UDD THOoMson Acsd SINgGapores B74410 Teb (+08) 0452 0888 Fax: (+08) G482 G22I

www.ow.sg | www. facebook.com/OptimaWerkz

Prvileged Confidental information may be contmed i this message. 7 vou are not the intendod recipicent, vou must not copy, distribute or use it for any
purpose, nor disclose ils contents 10 any other person
PMlease notily the sender il vou receive this emuil in ernor. and delete (he email and its content immedintely afler which




Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Thursday, 10 October 2019 17:57 AM

To: ONG LI LI; GERALD POH WEE BIN

Cc MT_Claim_SG

Subject: [MANDATE REQUEST] Your Ref: 19/19/19/VP05/021771, ACCIDENT INVOLVING SDF
137K (Ol) AND GBG 7453U (TP) ON 08/05/2019

Attachments: TP LOD.pdf; LKK INSPECTION. pdf; LKK ADJUSTMENT.pdf; LKK SURVEY PHOTO.pdf; LKK

RESURVEY PHOTO.pdf: LKK RESURVEY PHOTO 1.pdf

Your Ref: 18/18/18NP0OS/021771

Dear Sirs,
We refer to the above matter.

ACCIDENT INVOLVING SDF 137K (OI) AND GBG 7453U (TP) ON 08/05/2019

We have highlighted to your good office on 10/05/2018 of Third-Party's request to do Direct Settlement with our Principal,
Lonpac Insurance Bhd,

The accident occurred when our insured rear ended third party vehicle.
Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability

Summary to offer to repairer OPTIMA WERKZ PTE LTD is as follows; -

Claimed Amount Revised Amount
1. Cost of Repair (w/GST) S 5,664.91 54.277.32
2. Loss of Rental (Tdays x $100)(w/GST) § 749.00 $ 749.00 (Tdays x $100)
3. LTA/GIA Search Fee $ 2.00 $ 2.00
Total | § 6,415.91 $5.028.32

**5 days recommendation for repair.

Relevant supporting claim documents are attached herawith for your perusal and reference

The above is for your approval please.

Thank You.

Best Regordy,
Asher 3ng | Cose Hondier
LEKK Auto Consuliants Ple Lid

phone: $847-6051 | email: gshersng@ikkouto.com | fox: 6741-4 |08
Bik 51, Poya Ubl Industrial Pork, Ubl Avenue |, #02-25 | 5(408%33)



' 74 74 LKK Auto Consultants Pte Ltd

Sl BB B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL 6256 3581 FAX: 6258 4315
Reg No: 10960T16BR GST Reg, No, 18-6607168-R
Affiliated lo Federation Internationale Des Experts En Automobile
LONPAC INSURANCE BHD Rel CCA/LPC19008300/Keb3n2
#17-04107 THE CONCOURSESINGAPORE ggsss 000’ 04122010 I ”N““I‘I‘”"I”l
Code: LPC2
3 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SDF 137K Veh. Inspected GBG 74530
Policy No. Z19VP05023280 Coverage (5) 0.00
Claim No. 189/18/18/VPOS/I0217T1 Excess (§) 0.00
Assign From GERALD Assign Date 09/05/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTA PROACE (M) c.c 1997
Engine No. HIDDEN Year of Reg. 2017
Chassis No. YARVFAHKHGZ0E8896 Colour WHITE
Odometer 43188 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3 Conditions of Tyres )
Size Make Balance
R/H Front Tyre |215/65 R1G CONTINENTAL 7 mm
L/H Front Tyre |215/85R16 CONTINENTAL 7 mm
R/H Rear Tyre [215/65R16 CONTINENTAL 7mm
L/H Rear Tyre |215/65 R16 CONTINENTAL 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PDRTIGN-
DAMAGES SEE DETAILS.
L0 General Information
Accident Date 0B/05/2019 ]Inspantlon Date 100572018
Survey held at OPTIMA WERKZ PTE LTD
84 SERANGOON NORTH AVE S
SINGAPORE 554500
Ea. Remarks
AJTHE INSPECTION WAS CONMDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

5b, Estimate Days of Repair

|E5TIH‘I‘.ATED NORMAL PERIOD FOR REPAIR 5 Working Days




LKK Auto Consultants Pte Ltd
51 Uty Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408833
TEL A258 3581 FAX' G258 4315

Reg. No 188607188R GST Reg. Mo. 19-8607188-R Page No.1 ol 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBG T453U
ay | Description of Parts Candition | [(EetmaaB) OuAdjisted
REPLACEMENT OF PARTS
1|REAR TAILGATE EMBLEM TOYOTA' NECESSARY 6250 6250
1|REAR TAILGATE EMBLEM 'PROACE’ NECESSARY 5B8.40 5840
1|REAR TAILGATE EMBLEM LOGO NECESSARY 65.00 65.00
1|REAR BUMPER CRACKED 1.584.80 1,594.99
1|REAR BUMPER REFLECTOR LH CRACKED 12560 125.60
1|REAR END PANEL (NPA) TO REPAIR SEE - -
LABOUR
1|REAR TAILGATE OUTER HANDLE GARNISH COVER CRACKED 168.00 169.00
(ADDITIONAL]
1|REAR TAILGATE INNER TRIM (ADDITIONAL ) SERVICEABLE 485.00
B|REAR TAILGATE INNER TRIM CLIPS @%5.80 NOT NECESSARY 4640 .
(ADDITIOMAL)
1|REAR TAILGATE INNER LOCK (ADDITIOMAL) JAMMED 162.50 162.50
1|REAR BUMPER REINFORCEMENT (ADDITIONAL) BENT 525.00 525.00
1|REAR BUMPER REINFORCEMENT INMNER RETAINER CRACKED 175.00 175.00
GUIDE (ADDITIONAL)
1|REAR QUARTER PANEL LINER LH (ADDITIOMAL) SERVICEABLE 98.00 -
1|REAR TAILGATE RUBBER (ADDITIOMAL) DENTED / CUT 232.00 232.00
LESS 25% DISCOUNT -852.35 -782.48
285704 2,377.50
1|REAR TAILGATE (LOCAL REPAIR) (SN) BENT 848.70 250.00
LESS 25% DISCOUNT -212.43 .
B3r.2T 250.00
SPECIAL NETT ITEMS
1|REAR TAILGATE STICKER 'TOKM/H' (SN) NECESSARY 16.00 15.00
1|REAR TAILGATE STICKER '8 PAX' (SN) NECESSARY 15.00 15.00
1|REAR TAILGATE WINDSCREEN SEALANT (SN) NOT NECESSARY 100.00 .
1|SET REAR BUMPER CLIPS (SN) NECESSARY £0.00 B0.00
1|REAR END PANEL JOINT SEALANT (SN) NOT NECESSARY 60.00 -
250.00 80.00
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aty Description of Parts Condition | (imea Ty | Our Aasted
LABOUR
LABOUR CHARGES FOR REMOVE .REPLACE & 600.00 500.00

READJUST REAR ACCIDENT AREAS & ETC BACK TO
ORIGINAL CONDITIONS.INCLUSIVE OF THE REPAIR OF
REAR END PANEL

LABOUR CHARGES FOR SPRAY PAINTING & TO SUPPLY T00.00 BOO.OO
PAINT & FURNISHING MATERIALS AT REAR ACCIDENT
AREAS & ETC
LABOUR CHARGES TO REMDVE & REINSTALL REAR 100.00 60.00
TAILGATE INNER TRIM PART & ETC BACK TO ORIGINAL
CONDITIONS.
LABOUR CHARGS TO REMOVE & REINSTALL REAR 150.00 120.00
TAILGATE WINDSCREEN TO PERFORM WATER LEAK
TEST

1,550.00 1,280.00
GRAND TOTAL 529431 3,997.50
RECOMMENDED COST OF REPAIRS | | 3997.50|
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Licensed Appraiser
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