A MG SOLUTION PTE LTD
@ 23 Kak| Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415833
Tel: 6243 1373 Fax: 6243 1376

Date

(GST Reg. No. 201427844N)

07062019

Your Ref : CC4/EGI19008299/gh3 (GBD7383D)

To : ERGO INSURANCE PTE LTD
Attn : Motor Claims Department
Dear SivMdm.

RE: ACCIDENT INVOLVING VEHICLE SKQ8830Z & GBD7383D ON 08/05/2019
AT ALONG BEDOK NORTH ROAD TOWARDS PIE BEFORE BEDOK NORTH
FLYOVER.

We refer to the above matter.

Attached copies of the following for your kind perusal:

1)
2]
3)
4)
3)

4] ]

Proforma Bill No.198189 @ $$11,823.50 (Inclusive Of 7% GST)
Loss of Rental @ S51.620.00 (9 Days x $5180)

LTA Search @ S§7.45

Towing Fee @ $5100.00

Authorisation to Act

GIA Repon

Hope the above is in order and kindly let us have your confirmation soon.

Tax invoice will be issue upon amount fnalized.

Thank You

Yours thithfully.

Sharron Chin

HP: 0188 693
E-mail: mg3solutioniagmail.com



1 UREAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 625635361 FAX @ (065167414108

Our Ref: CCA/EGI19008299/Aeb3
29 AUG 2019

HIS INTERSECURE SOLUTIONS (S) PTE LTD
203 HENDERSON ROAD

#02-10 HENDERSON INDUSTRIAL PARK
SINGAPORE 159546

Dear Sir/Madam,
ACCIDENT INVOLVING GBD 7383D AND SKQ 8830Z ON 08/05/2019

We refer 1o the above accident where we are acting for ERGO INSURANCE PTE LTD
to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this leuer.

Please note that your No-Claim Discount (NCD)if any) will be affected upon next
renewal due to this Third Pany claim. However, if your policy has a NCD protector
feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng @lkkauto.com

C.C. ERGO INSURANCE PTE LTD
{Motor Claims Dept)



LETTER OF AUTHORITY

Name v EEC TNt ECK
Address 30 TAAN  SELAnAT

(ingArope 4| ksed

Contact No

TO:
EEGS INSWEANTE  PTE LTO

Dear Sirs,
ACCIDENT INVOLVING __ /(& #/302 AND___GBD 373D oy o2fosa0\q
AT/ ALONG BEPLE ANURTH ReAD Towdtps At BEFUEE EELUE NYXTH l':ﬁyM-k

I/ye, koY Tuiwh KOE , am/are the registared owner of
motor carno. __ Sk $E 502

Please note that | have assigned all compensations monies due to me/us in the above said accident
to M/S MG SOLUTION PTE LTD.

I/We, hereby authorize you to ralease all compensation monies pertaining {0 the above-mentionad
accident to M/S MG SOLUTION PTELTD and forward yoursettiementchegue to M/S MG SOLUTION
PTELTD whom | had authorized 1o collect the said compensation manies.

Thenkyou

Signatura of Ciahmnt Witness 3y (



Bill Te:
ERGO INSURANCE PTE LTD
5 TEMASEK BOULEVARD,

#04-01 SUNTEC TOWER FIVE

SINGAPORE 038985

ATTN  MOTOR CLAIMS DEPARTMENT

MG SOLUTION PTE LTD

23 Hakl Bukit Ave 4, AAS Kaki Bukit Centre £02-03 Singapore 415833
Tel: 6243 1373 Fax: 6243 1378
(GST Reg, No. 20-1427944-N)

INVOICE No : T1 [99282

PB No : 1981589

Date : 14-October-2018

Vehlcla Number : SKQ BR30Z

Chetdua should ba made payabls 1o MG Solution Pte Ltd

TR

Co's stamp & Authorised Slanature

ary DESCRIPTION AMOUNT
1 |To carried oul accigent repair 8s per surveyor's recommendation 5 11.050.00
[Lump Sum)
BEFORE GET 11.050.00
7% GST iTasn
TOTAL | § 11,823.50




Invoice

SKQB8830Z Invoice No  :GPLIN0001338
KOO TING KOK Invoice Date :17/5/2019

30 JALAN SELAMAT Due Dute  :17/5/2019
S(1441) VHANo  :1546

Referral ID  :MO033

Description : Amount
Rental for 9 Day’s @  SI180  per Day $ 1,620.00
Vehicle No : SLT6026P

Vehicle Description : Mazda62.0A

Rental Period : 0D8/0572019 to 17/05/2019

Total Amount Payable : § 1,620.00

8 Kak) Bukit Ave 4 #06-04 Premisr@Kaki Bukit, Singapore 415875
Tel: 315 8478 HP; D833 0807
UEN: 2015051200



G?&Ef&?@?mmaﬂﬁﬂnmm 1546

Tol: 6315 8470 H/P: 9833 0807 Invoice No :
Vehicie No :
B SIS0 VEHICLE RENTAL AGREEMENT Hirer's
HIRER'S PARTICULARS VenicleNo: - - . Replace Veh Nos
Name: (as in 1/C) < O =3 &3 rr——
iin T CRE “TTo T | Make & Modst: o Auto | Mamal
Adaress (Res). — MAZDE £
e i HIRE / PERIOD EXPIRY Time:
NON-WAIVER EXCESS=8
Occupation: Driving Exp:
Singapore Driving Licence No: = - . CHARGES :
Issue Data: _ Dntmof Birth: | Daily | oS © parday |
Tek: (O} ] HP: Weasly as per week
ADDITIONAL DRIVER'S PARTICULARS Moty as par month
Name: (a8 in |/C)
Hours [ hour
NRIC / FIN No: per
Address (Res: Extansion os
Delivery/Collaction Sarvice
Re 1 SUB-TOTAL $
DateofBith:— | PETROL LEVEL
WP Out E 1/8 14 a8|1/2 58 4 778] F
In E 1/8 1/4/3/81/2 58 3/4 7/8B| F
Fusl

Traffic / Parking Fines

TOTAL CHARGES §

Hirer's Sl

Additional Driver's Signature

| have read and hh“ﬂmﬂﬁmmﬂdnmﬂlmm:ﬂuﬂmﬁmhm.l“u
all smounts undes this agresment and for parking snd traffic infingements may be billed 1o that account and above will be
manMmummmmmlmwmmmﬂ LTD in connection
‘with this agresmant is true.

1. VEHICLE S STRICTLY PROHEITED FOR “HIRE FOR AEWARDS® USAGE SUCH AN LIBER / GRABCAUR | GRABSHARE ETC

2. OMLY PERSON ABOUE I3 YEARS OF AGE WITH WORE THAN T VEARS DRAWG EXPERIENCE ALTHOMSED LITENSED AND SREHNG THIS AGREEMENT MAY DRVE THE VEMIDLE.
3 ALL PRFRING AND TRAFFC VIDLATIONS ARE THE RESPONSIBILITY OF THE HIBER. AN AUMINISTRETIVE CHARSE WiLL BE LEWVRED O A TRAFFIC WIOLATIONS REDIRECTED
4. THE HERER SHALL BE LIASLE PO ERCESE CHMARSER FOM ANY LATE FETLIEN AT THE RATE SO FER HOUR OR FER DAY BECLUSIVE OF COW ANDVOR P WHERE APPLICARLE
8. N CASE OF ACCICENT THE HIRER SHALL REROAT TO AERTAL OFFICE IMMEDSATELY. ¥ THERE 15 BOOILY BULIRIES. & POLCE SEROAT MUST BE WADE WITHIN 4 HOURS.
& VEACLE B STRICTLY FOS SINGARCRR LSS Ok 480 MAAY WOTT BE CIRIVEN DUT OF NEAPORE WITHOUT PRIDR COMEENT OF THE COMPANY (JO00 WAY RENT-A-CAf FTE LT0.

muu:l'm-ln.t‘I'I-lﬂllnJ:ll.linlmmmumm‘ﬂmﬂtwmxm*mmmmmmmmmm
TO BE THE DAY AMD TIUE THE VEHICLE IS RETUAMED TO Q000 WAY BENT-L-CAR FTE LTD AMD THEl SAME SHALL B2 ACCEFTED AS COMCLUBNE EvVDENCE OF THE SAME AND
BHALL MOT 5E CHALLENGED OR QUESTIONED 0N ANY ACCIHUNT WHATBOEVES

DATEIN | TIMEIN | MILEAGE | cHECKED BY REMARKS %\\

Ty
R

SIGNATURE OF HIRER/DRIVER




CASH SALE/WORK ORDER No:AE 8653 P

)l! PEOPLE’S VEHICLE SERVICE PTE LTD
EL H}.“']-a JE: ROAD 1 #0180 SIMCAPDORE 4087
:BT43 1BHI{JL1HE5:| FAX : G743 0013

IS
e M@ BISI

L spasmonn g
From lzeﬁiﬁk oldh  Rez
T gl ,rml{, /@V& s

L &
Remark: ...

a:ﬁ@@l@@ﬂ [ o szé'iﬁ,i;

4 % Lofwmi SAAPTHTEAELANY —AbAldg

NOTE  Vehecla :w-m rigs mmmmmmuuw:auwmwhwr
wahschs whils! Deing towes

wSH1Y s

Au'“hurmed by . ROCBIMBA DY v



Land Transport Authority
10 Sin Ming Drve
Singapore 575701
GST Registration Mo, ' M4-0006529.2
Print DataTime 08 May 2019 § 05:48:18
Receipnt Data/Time 08 May 2019/ 094817
Tax Invoice/Recalpt
Receipt No._ ; ITNET-00000-120508.000552
Previous Recaipl No.
S/N ltem Description/ Amount GST  Amount
Business Transaction Refsrence Bafore Amouni After GST
Ne. GST (5§) (s8) [S%)
Result of Insurance Enquiry - GBD73830
As at 08 May 2019/07 40-00
Insurance Co: ERGO INSURANCE PTE LTD
1 Insurance Enquiry - GED73830
Enquiry Fae 700 8 TdZ
201805080847 17544812
Sub-Tatal 7.00 .45 T4
Total Before Rounding 7.00 040 743
Rounding Ciffersnce 004
Total Amount Payabla T.AS
Pawd By
Direct Debit aNETS Dabil
20130508094 735870 e ' 5 ) T45
Total T.45
Cash Change 0.00
Tendared Amou=) T45
Excess Refundable Amount 0.00

THANK YOU AND HAVE & NICE DAY!

Please ensure that all payments to the Authority are geod and promptly settled by the paymant service
provider / financial institution. Otherwise, the transaction and recaipt is considared vaid and late fes
may apply.



Asher Sni SLI{I{Autn)

From: vy Yong <lvy.yong@ergo.com.sg>

Sent: Friday, 11 October 2019 3:43 PM

Te: Asher Sng [LKKAuto)

Ce: Phoebe Xie; Pauline Soh

Subject: RE: [MANDATE REQUEST] ACCIDENT INVOLVING GBD 7383D AND SKQ 8830Z ON
0B/05/2019

Follow Up Flag: Follow up

Flag Status: Flagged

Hi Asher,

Please offer $140/day (last offer)
Thanks|

Pata Classincatson: Configential, C3

Warmest Regards

vy Yong

ERGO Insurance Pte. Lid

L Tamases Boulevarg #04-05 Suniac Tows! Five

Singapare 032385

[N} +85 &R20 0107
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From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]
Sent: Friday, 11 October, 2019 3:41 PM

To: Ivy Yong

Cc: Phoebe Xie; Pauline Soh

Subject: RE: [MANDATE REQUEST] ACCIDENT INVOLVING GBD 7383D AND SKQ 8830Z ON 08/05/2019
1



Hi Ivy,

We refer to the email dated on 02/10/2019.

Third party disagreed with our offer and counter proposed LOR @ $150 per day.

Kindly let us have your approval.

Thank You.

Beil Resgoacis
Asher Sng | Cose Hondler
LKE Auto Consuitants Ple Lid

phone; 68416051 | email, asnesng@kkguto.com | o 6781-4108
Ak 51, Poya Ul industinl Pork. Ubi Avenpe |, 802.25 | 5[408923)

From: Ivy Yong <ivy.yong@ergo.com.sg>
Sent: Wednesday, 2 October 2019 10:23 AM
To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Phoebe Xie <phoebe.xie@ergo.com.sg>; Pauline Soh <pauline. soh@ergo com.sg>

Subject: RE: [MANDATE REQUEST] ACCIDENT INVOLVING GBD 7383D AND SKQ 8830Z ON 08/05/2019

Hi Asher,

Please offer LOR at 5130/day and the rest of the items agreed

Thank you

Data Classification: Confidential, C3

Warmest Regards
vy Yong
ERGO Insurance Pie Lid

5 Temases Boukvard, #04-05 Sum=s Towsr Fu

Singapone 38985
OI0  +A5 GRS

ivy yongifhergo com.sg
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From: Asher Sng (LKKAuto) [mailto:AsherSng@ikkauto.com]

Sent: Tuesday, 1 October, 2019 5:45 PM
To: Ivy Yong; Pauline Soh; Phoebe Xie
Subject: [MANDATE REQUEST] ACCIDENT INVOLVING GBD 7383D AND SKQ 8830Z ON 08/05/2019

Dear Sirs,

We refer to the above matter.

ACCIDENT INVOLVING GBD 73830 AND SKQ 8830Z ON

The accident occurred when our insured rear ended third party vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer * MG SOLUTION PTE LTD" at $13,370.95 (all-in).

The summary Is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs {with G5T) S 24,653.30 $11,823.50
2. Loss of Rental (9days x S1B0) S 1,620.00 S 1,440.00 (9days x 5160)
3. LTA Search Fee S 7.45 S 7.45
4. Towing Fee S 100.00 $  100.00
Total $ 26,380.75 $13,370.95

Enclosed here with all the relevant documents for your perusal.

For your approval please.

Thank You.

Benyt Reporch

Asher Sng | Cose Hanclles

LKK Autoe Consultants Pte Lid

phone: 484 1-6051 | emall githesng@ikkouio com | fox: 4741-2108

fik 51. Payo Ubi indusiriol Pork. Ui Avenue | S02-25 | 5(408733)



