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Merimen e-Claims

Page | of 1
.

.+.CLAIM SUBFOLDER...(New Assignment)

B m———— 1
(CLATM SUBFOLDER TRACKING
L Cane MNotilied E:!&un;ullnn_:_iij_l.gw_n_n_-i_ a.J_-_Hnd_ ___:i_._-_q_;'.u_.r_-,m.t-.g-u ey Auth'ed | Sisius |
02 May 2019 09 May 2019 [ |
Hain '::':r]l | New Assignment [
Assign | __.':'E._.;E"..__.I

'CLAIM SUBFOLDER DETAILS
lnsures: SHIXIN, ID: S2665550€, Tel: +6591282878

[Created by insurer]

T37/04/2015 16:00 - :55
SLW7658T Date of Loss: [15 Manths and 26 Days From
S [LTAEqu[HM‘I'_H ]

29074233 [Comprehansiva)
oD /592104 | Policy/Cover Note No.| Coverage: 28/02/2019 -

i = 27/02/2020
E::Hn S5500.00
Volkswagen Centre Singapore (HQ) 247 Alexandra Rood, 159934 Alaxandra - Tel! 63057288

Hmu'llnn TR :I;t:ﬂlt;;lo;jum (Singapore) Pte. Ltd, [(HQ) - Tel; +65 6677 7888 ... [Handled by Kwolk Woon Choo -

Repairer:

_LKK Auto Consultants Pte Ltd (HQ) - Tel: 6255-3561 ., [Imm.Advice due 10/05/20158]

' ZHANG LINYUN (43 / Fernale), NRIC: S657B744D, Tel: +6538598375 Emall:
Orver/Custodian: | ZHANGLINYUN@HOTMAIL COM

Ad| Asp. Remarks: 7O REVERT- CAR AT ALEXANDRA AND OWNER WAITING 10/05/2019 © 12 30pm.

e e S . .

wiew Al | Compose Cose Mall |
There are na mail for this case.

E
ALL ASSOCIATED TASKS View All |  Search Tasks |  Create ew Task | Complete |

Dun Date  Priority  Type  Task Group Subject  Handler Assigned By Completed On Created On ~ Done?
Mo results.

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 9/5/2019
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> Back to OneMotoring

' Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner D

Vehicle Details

Vishicle No-

Wehicle o be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.

Chassis Na.-

Manimum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARE Ellgibllity Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Perind{Years}:

QP Paid:

COE Rebate Amount

Total Rebate Amount:

The information contained herein is correct as at 10 May 2017

PARFICNF Rahata Frmiin

Singapare NRIC
S559E

SLWTE58T

Ma

10 May 2017
VOLKSWAGEN
GOLFTSITL

Blue

2017

CHZA44785
WVWZZZAUZIW155041
810 kW (108 bhp)
$1B.£44.00

2B Feb 2018

28 Feb 2018

0

$16.494.00

Yes
27 Feb 2028
$13.983.00

27 Feb 2028

E - Open - &l except matorcycie
10

$44 00000

£32.458.00

$46,441.00

OK

RT3, gov.sgiRMTrachon/enquireKebaledy- unicHetoreLeraginpul - UL | IUN_ILFEFUIUa UL | |

11



Veron Chen !LKKAuln!

From: Veron Chen (LKKAuto)

Sent: Monday, 13 May 2019 9:39 AM

To: Cheong, Pearlyn (VWG Singapare)

Cc: Kong, Charmaine (VWG Singapore; Wong, Mely (VWG Singapore; Goh, Edmund (VWG
Singapore; SUR; Foo, John (VWG Singapore); Ong, Germaine (VWG Singapore)

Subject: SLW 7658T-DOA: 27/4/2019 (MSIG OD)

Dear Pearlyn,

As instructed by our client , please proceed to repair the insured vehicle SLW 7658T (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 10 arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



SM32019 Menmen e-Claims

View Received Message

This mail is associated with

*SLW76SET (592104)
oD
Apr 37 2015 4:00FM
[SHI XIN]
Volkgwagen Centre Singapors

[ Repty | Reply All || Mark as Unread | _Print Message | Delete Message | _Forward |

From M51G Insurance (Singapore) Pte. Ltd, (MSIG_SG), sent on 13/05/2019 08:24 AM,
To LKK_HQ

Subject Alert - Adj Mandate Approved ($$5192.27) - SLW7658T - Claim Handler: Kwok Woon Choo
Approved:5192.27. B

DOCUMENTS SUMMARY _
There are no documents,

hitps:/singapore.meriman com/claimalindex. cimMussbox=3VCmall&fuseaction=dsp_viewBmode=1&linboxid=1480837&iDomainid=11&i0bjla=12 12



5102019 Rich Texl Editor, SVCDOChreantent

. LKK Auto Consultants Pte Ltd coregno1ssorioem
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel; 6256-3561 Fax; 6844-8805 Emall sur@ikkauto com:assignments{dlikkauto.com

To: MSIG Insurance (Singapora) Pte. Lid, From: LKK Auto Consultants Ple Lid
4 Shenton Way 51 Ubi Ave 1 801-25
#21-01 SGX Centre 2 Paya Ubl Industrial Park
Singapare 068807 Singapare 408933
Attn:  Kwok Waon Choa Date: 10 May 2019
Preliminary Advice
Vehicle No : SLWT6E58T Accident Date : 270472018
Maka : VOLKSWAGEN GOLF TDI CABRIOLET Policy No. - 29074233
Assignment Date  : 02/05/2019 Excess : 5%500.00
Date of Inspection  : 10/0572019 EsL Duration of Repalr : 400
Iinspection Al : VOLKSWAGEN CENTRE SINGAPORE (HQ)
247 ALEXANDRA ROAD
SINGAPORE 159934

Point of Impact | General Description of Damages

The vehicle sustained impact | damages front afs portion and parts claimed are consistent lo the accident.

Repairar's Estimate (Gross) 53 741881
Revisad Amount 55 5.102.27
Check ltems (Eslimated) S5 551.64
Total 53 574391
Lump Sum Repair -1

Total Loss Consideration

MNew for Old Value 55
Pre-Acciden! Valus -4 79,000.00
COE ! PARF Rebate S8 45.441.00
Salvage Value 5%
Margin for Repair 8% 32,558.00
Remarks
( X )

The vahicle is econamical for repair.

The above survey was conducted on & 'without prajudice’ basis.

hmﬂdmm.memmm.mmm:ﬂuﬂumrMmmem-zw1W-W4MM-.. mn



Sketch Plan Pg. 3
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b
VW DRIVEEASY / RENEWAL CERTIFICATE
Policy Number /’ Period of Insurance Place of Issue
A IDOTATII AW 28/02/2019 10 27/02/3020 | SINGAPORE
mmm@q_lmum ,f" Vi Date of issus
gn: xin — 4981 /3019
L4 L af 20
corporation Eoad Account Number
B1§-10
Jingaparm 649821 154346
Premium GST Total Due
5001, 087.3] 2GDTE. 11 SaD1, 163.44
IRIEK NUMBER 1 VW DRIVEEASY

OCCUPATION
indeor Qcrupation
FINANCIAL INTEREST

OBS Sank L:gd

a8 Hire Furchass OTsmerao

SCOPE OF COVER cCorprensnaive

INTEREST INSURED
REGISTRATION NO, SLW7GSET SUM INSURED MARKET VAL
MAKE/MDDEL Yolkgwagen S=if 1.9 TSI TL INCL. COE/PARF YEE
ENGINE NUMBER CHIE44TES QOFF-PEAK CAR
CHASSIS NUMBER W WEZTAUZIWLISSO41 = ? "":pm CLAIM DISCOUNT (=0.08%  lor F/D
YEAR OF MFG 2017 o GOOD DRIVER'S
CAPACITY $9% C.cC DISCOUNT 5G8D587.23
SEATING CAPACITY = (INCL ORIVER A =’ NCD PROTECTOR ng__.
WINOSCREEN UMLIMITED - EXCESS

ANNUAL PREMIUM ?‘5‘? 13 f.!

—

ACCESSORIES Alrcon, radio/cassecte/compact disc playss, o r.~..t:-n unit,
rust-procfing and other dccesmories thar are factory Fiteed,

AUTHORISED DRIVERS

ahi Xin

PSWITTAR T RS | N e

Page 50l 15



Driving License
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Identification Card
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

T, Paawn repont cormeclly ihe datains of the accrdant 10 spesd up (he clarms process

i e pormaleled by the Policyholder andior the Authorised Dover

rovide] munt be B8 ruthis and Bccurale os possibie Any willul msrgpressriadion or wiholomg of matenal Tecs may §ow Neuranos companes [
mpudEts policy Ibality

4 The insus and accepiance of this Form by maurance comparsss i nol e adrrission of poicy liabity on e part of the NBUIENCE COMEANHEE

% Any falis reporting may be referred ta the Police for investigation
imurers af the GLA Records Monsgemeni

& lee, ba mats avallanis

Canire asiabiisned by (he General mauranca Associalion of Sngapore (GIA) lor

M D TaTEE D CETeEE

E. Thia repor wil be forwarded b

g @l hal copsies of ifns

y The

£

' By ina loogament of (his rapar (o the imsurerns, you haratly consant 1o tha srchieng of (v repor 8l (e cemire and i copses ol ihe repor being made avaikabia

Bl il

ACCIDENT STATEMENT

Date Of Report 20/04/2019 13:13
Date Of Accudent 27/04/2019 18 55

Exact Locabon Of Accidant ALONG PIE TOWARDS TUAS(BFR CLEMENTI AVE &
Coeuntry/Stale of Loss SINGAPORE

vaticls Registration Mumber SLWTa58T

Insured/Policyholder

Mame OF Registerad Owner SHI XiN

NRIC N S26

5559E

Email Address ZHANGLINYUNEHOTMAIL COM

Mabile Phone No [LOCAL ) -65-988598375

Alernative Phone Mo OFFICE-9B8888375

Vehicle Particulars

Manufactures VOLEKSWAGEM

Model GOLF TRENDLINE 1.0L TSI 81KW DSG

Exact Purposa for which vehicle was being used at

PRIVATE
time of accident

Are you claliming under your own insurance palicy
lor repair fo your vehicle?

YES
If Mo, Please state action fo be taken

Vehicle Calegory PRIVATE CAR

Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE LTD
Type Of Coverage COMPREHEMNSIVE

Flegt Policy NO

Policy Number A 28074233 AVW

Covar Mots Number

Driver

Mame of Drver ZHANG LINYLUN

NRIC N SEOTETA4D

Date Of Birth 30/10/1969

Ocoupation INDOOR

Pate Of Drving Pass 112003

Dinving Experence 15 YEARS AND & MONTHS

Gandar FEMALE
Maohile Mumber (LOCAL |} +85-08B9RITE
Fax Numbe (LOCAL) +85-08898375

Contact Number

EMail Address ZHANGLINYUN@ZHOTMAIL COM



Address B4 CORPORATION ROAD #16-10
Posicode 645821

Was driver an amployas of the Insured's Company ND

I Mo, Relationship of the Drver with the Insured SPOUSE

Vehicle Registration Mumbar of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type O Acciden COLLISION - CHANGEICROSS LANE
Weather Conditions CLEAR

Road Surface DR

Other Information

Was any formgn vahigle invalved in this accident? NO

Mumber of vehicles (including own vehicle )
Invalved in the acciden!

P

Was any body imjured n the Accident? N
Was any Injured conveyed to hospital by ND
ambulance?

Was any other material or property damaged? YES
| have bean approachad DY UNknown Personis) NO
soliciting/offering acdident claims assistance

Nyumber of Passengers (Including Driver) |
Details of Police Action

Was the sccident reported (o the palice? NO
If Yes,Please slate which Police Station

Was notice af inlended Praseculion given? NO
If Yes.agains! whom?7?

Clrcumstances of Accident

MORE DETAILS PLEASE REFER TO SKETCH PLAN
Attachment{s)

Are accident photos avallable for attachment? YES

Was Ihere any video captured by Car Camera7 ND

Was there any audio ecorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Regisirahon Numbar SJYSBO06Z

Vehicle Maka/Model Caolour

Details Of Proparues

Vehicle Catagory PRIVATE CAR
Name of Driver

NRIC/Passport Number

Cantact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

Page & of 15



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE
1 Pleass report correctly the detalis of the acodent 10 (pesd ug the claing procses.
2 Tro Farm must be compleed by the Palicyholder andlor the Autherited Driver.

1 informaton provided must be s truthiul snd securate o posalble Ay willy sgrepoenntaton o withhalding of matesial
facts migy albow imsurance companies to repudiate policy fability.

4 The ssue snd scceptance of tha Farm by insurance companies (i not sn sdmisian of poley Lability on the part of the ingurancs
COMpAnes

1 R R MY W TRICTFE LM VA PERE ol FITvEsalgss

& Tne repar will be forwarden by the smiuren of the GIA Records Managemen Centre sitabiiahed by the General Iruurance
Agspciation pf Singapore (GIA] far archiving and that copis of this segort will e a e be made availabie soon megicaton by
interested partie.

1 By the nagment af thi report 10 he mautens, you herely consent 10 the archnanig of this report at the centre asd 1o copee of
the report being made avallable sforesaid

&  Coment under the Peronal Data Protection Act (PDPA]
| ungeriting, schnowisdge, dgres and consent that

(8] My imsurer, my workahap and the Genergl Insusance Awocation of Sagapars ["GLA"| may/are permitted to coliect, Uee
gisciose and/ar procest my pevsona| data/persanal infarmation set out in this [formi] and sny other gorvonal information
provided by me of pesiessed By my imiues (collectivery the “Personal Information™] and discions dnd tramifer suth
Persongd information to ol insurer ) who have insuned vehiclels] imvolved in thia accident (all imsurer(s] who have irred
waficie| i) imvobved 0 thi aoodent shall oe coliectvely refarren 1a s the “Inserens™), T insure awyensaw firm the
Matetary Autharity of Smganore and sy relevant gowve nment ggency/suthosity |such s the palice), bor the purpase]s!
al:

L} progessing, Randing snd/or dealing with my caimg including the tettismest of the clilm and any Recesiany
inveTHEALGNT relatng to te clami,

Li) invesligating the sceident andfer my claim

{11} carryimg ouT and/far ceslng WITh My IREIFUCTONE BF FESPONSING T a7y ANTUGES By maE;

[} agdemvinistesing my claims Lnclydng the maling of correpondence, Aatermenty. feoses reports ar nobces (8 me
which could involve dinciosare of cenan peronal dats aboul me 1o bring sbout delivery of the samie 34 witl = on the
entornal cover of envelopes/mall packages]. and/or

I¥] comphying with dppiaatis Ww m administering, procesng, handling and/or dealing with =y tlaima (colsctively the
“Purposes”|

(B) 8} imsurar]s) who have intuned sokiciols) imvohed in this sccident and the insuren” wyers/law fitme, mayiene permitted
o collet, we. diackine i/ or prosen mmy Personal Infarmatsan for one ar more of the anove Purposes; and

(€l vy Personal information may/cen be disclosad by any of the Inscrers andfor GIA to their third arty lesvice pfovidens or
igarts{mchuding ther awenrs/aw firmil, whoh may be sted outede of Singapore, for one or more of the soove Furposes

idl = Personal information will dho be collected and used to comaile claima hintory for the purpoie of fragd detection
inweshigaton and manigement n present and ail future caems

le] the information sa coliected undar (4] shove may be shated | disclosed

{1} to all murens and/or amy other thed partiel that asost 0 realustng, rvestigating. contralimg or managing fraud,
mgulator, [iw sntorcament and govermment agencies 51 reasonably reguired for the purposes stated, ar

{4 far complying weih requiremants under amy regulatons, lws or court arders.

~ M.t

Policyhoide s Sgnature Drtenr's Reparting Cantre ferumnnel's Sgratine
Date & Terne {1 donwer 1y moz the posicynosder arme
Date & T RIS N B

Page 30 15



Sketch Plan Pg. 2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

on 2 April Vel9 ob $:STPM . ) wpas dt;mla g{._ﬁ?

PIE towards T uas (.kg{o-—'— 8 s - W [
(5TY crie)
_:,.u-d-iﬁﬂj_‘ﬂ:ﬁhﬂl_@ i o I+ ML‘M_{A‘_E#_
"ﬂ L A e ‘&ﬂ :

s--t.:.-;u aach My Car ot STYTi4

DECLARATION
YW declure the loregaing particulary gre [rus i syery [sapsct

WM<

-

Falicyhalder's Sgratiis Oy, bria_! B Mrpertng El-ﬂ.r-'c N-'Hh;:l Sgrature
Oaie & Time [ i b mot the policyholded Name
Qare & Time AR/ FiN No

Page 4 of 15



Addendum Sheet Pg. 1

GENERAL INSURANCE ASSOCIATION OF SINGAPORE ALCORDS MANAGEMENT CENTRE
GENERAL & haffiws Cuay 918-C0 Sing o 40380
w Tl |65) G220 QL0 Fam RS E3 26 DOSD
Cigetr it g “hioarn  Felorrmiliry t Fey, (09 00 - | T

T, kol T T LI SRRSO fERT Nayg Ses . Wanam PN

IMPORTANTNOTE: Pleasesubmil the comoleted Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

[A) PARTICULARSOF PERSONMAKING THE AMENDMENTS:
Original Report No M‘f [ € mﬁﬂ_} Vehicle Registration No: St :}'ﬁ“ﬂ 7
N @ia shiswrrin MRIC) 3_" Cond Lin{iam NRIC/FIN/Passport No S Loy

{*Vehicle Driver { Vahicle Owner] [*) Please delete as appropriate

Address Q*f' r;wpam- Renst #llo- 10 Singaporel !E?Wkrl I

Contact (Tel) Maoblle No.

Ermail Address Vheg s @B etiney L

F -
e ctacigain ;. ZTIVEL]Y siwdiacidat: 165 83

Place of Accident kl'l?'\.d p‘r‘c Terveneny  “Tires, C e t"-f'f*b.ﬂ-l.rl‘f Ae £

Insurance Company Mg' tﬂf

(8] ADDITIONALINFORMATION /AMENDMENTS:

| have made a report on the above menbioned accident and would Hke to inglude additional information or
make the following amendments:

F _Fram Repokt onl, ' 12 (/e st

/ :
fo OWh ffénaéf, Uetan

o]
N /mawﬁ

4T
Policyhaider / Drwer's Signature {_,-)\ Aeporting Cnhjﬂuu
Date -~ fame 0
y vt NN 2001

Cate:

Page 15 ol 15



Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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VOLKSWAGEN CENTRE SINGAPORE

# Tuas Avenue

Singapore 828178

Bir Reg No 1891014842

GS5T Na: M200085052

iJ }ﬁl :lﬂ‘m; /

Suvt
Page mn
L Documani no
SHl Dacumeni gate 06-05-2010
i Customer no 5211040103
84 CORPORATION ROAD Customer GST-ID
®18-10 Damler 39000
Singapore 40821 Job arder number 2016000503 1
Job order date D6-05-2018
Service Advisor PE| FANG CHEDNG
Lipense plste | Model coos Firsl regestration WiN Model Miage
SLWTBEAT BO12AZ 28-02-2018 WVYWITZAUZIWIES5041  Goll Trendiires 1 01 TSI B16W OS50 211
Pasitlion no Dascriplion Quantity Unil Unit price Taxcode  Total amaunt  Total ameunt
axc| GST ancl GST ing, GST
SMAB07217J GRU  Cover For Bumper Cl 1 prs 107850 1h0 72 gy 1.076.80 1,151 06
SNABQSD03A B89  Spoller Sabin Bisck | ¥ T s 1 pcs 21881 1 216.81 23109
5NABOTS32 YE4  Underrun Bar Granite Grey » 1 pes 31565 #1 31585 TS
SNABOTOS0A Cuide Pisce 7 o v 1 pcs 19.18 #1 1818 2052
(RHS ) - r
5MNCO411140 Led Headiight ks~ - 1 pes 1BOSET HTILT 1.805.87 1,83z 07
IRHS) . g
LABOUR 1 pes 47500 #1950 1524 75
Spray Painting a pes 500.00 T # fgou 2 214000
Diagnostic and Programming 1 pcs 360,00 - oom 380 B520
Check Short Circud | Harness Repair 1 pes 20000 #1 :mmm,l 21400
Quatation valid 1l 13-05-2010
Tax Lobaur Meatana GST % GST Total pmount Total mmount
Code eacl GST Incl. GET
L 3] 74188 ™ 51832 741881 783823

Cusiomer Service Advisar

—SIT OUR WERSITE anersaies v oom &g |k o senacs SO i) and volkwegen Com &g and www, Ssndi. oom
Nl promolicns ]




B Tuas Averue

VOLKSWAGEN CENTRE SINGAPORE @ @
e

Singapore 538178
Biz Reg Mo, 1651014042 Usliswagen SHODA
G5T No: M200865052
Tax invaoice
Preview
Page 2
Mr Decumant no.
SHI Document date 31-08-2019
XN Customer no 5211040103
B4 CORPORATION ROAD Customers GSTD
#16-10 Daalar 39698
Singaoove 848821 Job order number 2010000284/ 1
Job order date 13-05-2019
Service Adwisor PEI FANG CHEONG
Licensa piats | Mooe! code First registratian WIN Modal Mileage
‘ SLWTESET BO12AT 8-02-2018 WWIZZAUZ IW155047 | Golf Trendine 1.0 1 TSI 81k DEG e
i i, D, SR SURESRRRR LG G L | ot i s
SGOBOT21TFNGRU Cover For Bumper Primed 1 pes {.0B3.84 2800WM W TR0.22 B34 Bd
XR-230519
SGIB41006D0 Twin Halogen Headamps 1 pes Bp4.01 28.00% #1 489 BG 534,87
CD-240518
LABOUR 2 pcs A4T5.00 #1 50,00 1,018.50
Spray Painting 2 pe= 500.00 & 1,000,00 1,070.00
Diagnostic and Programming 1 pcs 360.00 L 360,00 3B 20
Insurance Excass -1 pos E00.00 #1 -500.00 -535.00
MESIG WINNER OO0 CLAIMS
EXCESS : 3500
SURVEYED BY LKK RASUL
T Labaur Maisial Ml GSTH  GeT Tl Toslanoat  Toula
i - e o i ey L b
L 308g.e 49774 ™ 2820 49774 3080 330820

Customer Service Advisor

Plasns inapect yaur wehicls prior 0 lesuing our premises; we sesl your understanding fhal we sre naf abls in honour daims on scratchas. donts Sle. aMer your car has
(G-

—\SIT DUR WEBSITE: sflersales vw.com 3 (far anline service appointmants) and velkswagen scm g and wew skods com ag (for sadibonal serdces protucts
and promatians) —

Al fund rmnzieT payTmants should be mads peyable 1 Volcswagen Groug Singapons Ple Lid; Sank Name: Degtachs Sank AG [Singenors Branch), Bank Account
2528214002 Swif Code. DEUTSGE0. Plaase mdicaie Custormer Mumber (g 5210000000, Customer Nama and inveice Numbar in Bie paymediia.

Umid payrmmni of all goods (parts, sccessories ) has besn made m bl o snd ecerved by Volkawagen Goup Sngapom (WES). he goods mmain in iegal
poszeasion of VGE. imespective il they hawe sirsady been installed nin your wehide. Howeser, the sarmenty of the goods (whoes spplicebio) starfs with e issuancoe ol
i e or the mollection of your car, whicheswes: s sarlise



Singapons 638178
Biz Reg Moo 1881014842 Velkywagen SKOOA
GET No: M200985052

VOLKSWAGEN CENTRE SINGAPORE @ @ @
§ Tuas Averus
Vwhizies

Tax invoice
Previee
Page 22
Mr Documsnt no
SHI Decument date 31-05-2018
XN Customer na. S311040103
84 CORPORATION ROAD Customer GSTHD
#16-10 Dealer JEEEe
Singapore 840821 Joby arder numbar 2019000584/ 1
Job ardar date 13-08-201%
Service Advisor PEI FANG CHEONG
Licanse plate | Mocel cooe Farst registration Vi Moxa) Winage
SLWTesST BOT2AT 28-02-2014 I WAMEZZAUZIWY 55041 | Golf Trendline 1.0 | TSI &1kW DSG L

Far waarraiity e and condiions ledss vl our webilte wee solkesagen com sg
This Is an suthorised documant. Na signatum s recuired.



" Veron Chen !LKKAutu!

From: Veron Chen (LKKAuto)

Sent: Monday, 3 June 2019 10:42 AM

To: Cheang Pearlyn (VGS - SG/Singapore); Rasul (LKKAuto); Admin A; SUR

Ce: Kong Charmaine (VGS - SG/Singapore); Wang Meiy (VGS - 5G/Singapore); Goh
Edmund (VGS - SG/Singapore)

Subject: RE: SLWTB58T - FINALISE

Dear Pearlyn.

Confirmed COR $3589.91 before Excess $500 and GST @ 4 working days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg>

Sent: Friday, 31 May 2019 5:14 PM

To: Rasul [LKKAuto) <Rasul@Ilkkauto.coms; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>

Cc: Kong Charmalne (VGS - 5G/Singapore) <charmaine. kong@vw.com.sg>; Wong Mely (VGS - 5G/Singapore)
<meiy.wong@vw.com.sg>; Goh Edmund (VGS - SG/Singapore) <edmund.goh@vw.com.sg>

Subject: SLW7658T - FINALISE

Dear Rasul,

Please confirmed

COR 53306.20 after GST & Excess S500

Pearlyn Cheong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Ple Lid
247 Alexandra Road
Singapore 159934

Direct line; +85 6305 7288
Main Line: +65 6305 7289
Main Fax; +65 6474 364
pearlyn.cheong@vw.com.sq
hitp:fwww viw com sg




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING B . —
Case | PMotified [Est Submitted | Ad) Assigned | A Rt Ad| Submitted Trs Auth'ad Status
0% May 2019 Pending for Survey
wain |07 May 2015 | - 5$3,589.91 | m,em.ils s
Edit Adj Rpt | | Exiit Estimates View FApt Eancel Caa I

(CLAIM SUBFOLDER DETAILS | [Created by insurer]

Insured: SHI XIN, 10: S2665559E, Tel: +6591202678

Vehicke Reg. | . 1 22/04/2019 16:00 - :59

! No.: 'SLW7658T Date of Loss: |5y manths and 30 Days From LTA Reg Date (Man ¥r)]

e | Policy/Cover | 29074233 (Comprenensive)
[Cuim Type: |OD / 592104 _ |NeteNo.: |Coverage: 28/02/2019 - 27/02/2020

— — Excess: |S$500.00
Repairer: _mmm{m 247 AMlexandra Road, 159934 Alexandra - Tel: 63057288

Handling us16 tnsurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Mandled by Kwok Woon Choo - 6643 1330]
| Adjuster: _Il.u Auto Consultants Pte Ltd (HQ) - Teli 82583561 .., [Handled by MOHD RASUL] ... [Final Rpt due 08/06/2019]

Eiln- s | EHANG LINYUN (49 / Fermale) .  NARIC: SBSTB7440, Tel: +6558898375 Email! ZHANGLINYUNSHOTHMAIL.COM

ARG 70 REVEAT- CAR AT ALEXANDRA AND OWNER WATTING 10/03/2018 @ 12.30pm.

|ASSOCIATED MAIL RECEIVED View Al | Compese Case Mail |
'+ MEIG_SG (13/05/2015). Alert - Adj Mandate Approved (5$5192.27) - SLW7658T - Claim Handler: Kwok Woon C...

—

ALL ASSOCIATED TASKS™ view Al | Search Tasks | Croate New Task | complete |
Due Date Priority Type  Toask Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 6/6/2019



Menmen e-Claims

Claim Documents

*SLW7658T (592104)
oD
Apr 27 2019 4:00PM
[SHI XIN]

Volkswagen Centre Singapore

Page 1 0f 3

'Lﬁifﬁrmﬂnﬂ{ - o 1 per page v} B
!Hn [Finntized On | MSIG Insurance (Singapore) Pie. Lid, (HQ) Thumbnall| Print
1 |03/05/15 1131 | Acknowledgement Letter to O1 0 | Loaa v
— — —_— 4
Assessment Reports Tperpme V]| &
Ne [Finstzed On | Volkswagen Centre Singapore (HQ) Thumbnall | Print
| 29/D4/19 1323 Accident Statement @ | Losd HTM
Ne |Finglized On | LKK Aiito Consultants Pte Ltd (HQ) Thumbnail | Print
1 10/05/19 16:31 | Adjuster Immediate Advice © | oad
_Mlﬂmgu 1 per I~] BA
Mo | Finated On :"iii'u_:}}lgﬁ Centre Singapore (HQ) Thumbnall | Print
- | Driving License
1 [29/041913:20 || e T ) 0 wasws | 4
! : | Identification Card
2 29mens 13120 | rsta 3 0| aarws | A
3 |29/04/19 13:20 ;‘r"'“"""*,""'“. : ] O | weaws | B2
¥ g In- P
‘ {20/04/19 13:20 ;"““"t r ,' =l 3 0| waaws | A
= —
S |29/04/19 13:30 :r""""“m A O | aawc | A
& |20/04719 13:20 f‘r"ml"ﬁm: : Load 10G | A
5 L , | Accident Photo
7 |2spansanan | NECS e D 0 | e | &
8 |20/m4/18 13:20 PG RO <t 1 O | e | B
; Accident Photo
T VTR T Loyt i 4 0| wars @
Mo |Relabel/Resrder | LKK Auto Consultants Ple Ltd (HQ) Thumbnall | Print
1 [0/D6/19 10:32 General View D | caaws &
2 |03/06/19 10:31 | General View 0| weaws | B
2 030619 1022 | General View 0 | Load s
4 0306/1510:37 General View O | waws B
5 |03/06/1% 103 | General View B | ews B
6 |0N06/19 10:32 General View - g_ Load 3pG | A
7 0306/15 10:37 | General View 0| weaws | A
B |0N06/19 10:37 | General View © | eaws | BB
9 [03/06/19 10:32 ﬂln.ll'ﬂ:w N n Loaa IFG | A
IF |GUDA18 10:32 | General View 0| cedws | A
11 03/06/19 10:32 | Genaral View 0 | weswrc | A
LL |03/0e/18 10:32 | General View 0| waws | &F
*
13 (010619 10137 | General View 0| eaws | &
14 |03/06/15 10:327 | General View 0| edws | A
St i tthoesn] it
15 (030619 10032 | General View @ | seaws | B
16 |03/06/19 10:37 | General View O | ceaws | B
17 |D308/19 10:32 ,rmnm 0| a2 |
| I I -

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/6/2019



Merimen ¢-Claims

Page 2 of 3

Letters/Correspondences 1perpage IV} B
Mo |FnaizesOn _ MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnall Print
1B ]_ummusu:n |General View Lood G | b
19 03/0R/19 10:32  General View @ | aaws | b4
20 |03/06/1510:32 | General View : BRI ]
' S—— T
21 OWDAAS 10:12 | General View . 0 | Loedrc
22 0306151032 | General View 0O | e | B
23 DI/08/15 10:32 | General View © | Lsews | H
24 0W06/19 10:37 | General View O | oasdes | A
25 OW08/1810:37 | General View D | adws | (A
36 03/06/1810:02 | General View 0 | wadrc | B2
;17 03/06/19 10:12 General View _? Load 106 | B
I8 03/06/1% 10:32 | General View 0| swaws | &
Documentation __ a _ o [ipepage  [~]| &
Mo Findlized On HSIG Insurance (Singapore] Pte. Ltd. (HQ)  Thumbnail | Print
1 DE/05/19 13:34 | E MATL FR WORKSHOP Load POF
3 OB/D5/1513:39 | OD ESTIMATE Land POF
Mo Fnaleed Ga | Valkswagen Centre Singapore (HQ) Thumbnail | Frint
ly |29/m4/1913:19  |Shateh Plan 0  oaTE
B lmwmwj
o | Aelatiel/ Aeorder | LKK Auto Consultants Poe Ltd (HQ) Thumbnail | Print
1 |06/06/1§ 10:47 | Workshop Invoice 0 [ tooaror
Linked Accident Report Documents

View | View in Browser | v |
Assessment Reports 1 per page v]| &
[Mo |Finalized On Velkswagen Cantre Singapore (HQ) Thumbnall | Print
1 20/04/19 13:23  Accident Statement @ | Load vrm
|2 |03/D5/19 16:53 Addendum Sheset Load TIF
|3 |D3/05/19 16:56  Accident Statement Addm. #1 Load HTM
Photos/Images = = [3perpoge [v] &2
Ng | Finalired On Valkswagen Centre Singapore (HG) Thumbnall | Print
! 29/04/19 1320 Driving License D | s | B
2 |29/04/1913:20 | Tdentification Card [ : TS
3 20/04/15 13:30 | Accident Photo O | earc | B4
4 20/04/1613:20 | Accident Photo 0 | osaws | F
s |39/04/15 1330 | Accident Phato O | o | B
6 (29/04/19 13:20 | Accident Photo D tosiws | A
7 19/04/1813:20 | Accident Photo @ | tcedwc | M |
B |23/04/12 13:20 | Accident Phato 0 ors
3 I904/18 11:20 | Accident Photo 0D | crs |
Oocumentation 1 per «]| &
|Wo  [Finsloed On _| volkswagen Centre Singapore (HG) Thumbnaill | Print
I 29/04/15 1319 | Sketch Plan [ BTN

Documents Checklist

DOCUMENTS CHECKLIST neset | Save | pont |

There are no document checklists configured,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/6/2019



Merimen ¢-Claims Page 3 of 3

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: || Handling |nsurer
Wedw AamarEn are prisate wrlemi you dhiee 1L D GEREF BT

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/6/2019



Adjuster Report

LKK Auto Consultants Pte Ltd icores no1sseoriser

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Page 1 of 4

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com assignments@likkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid. Our File No: CS/MSG18008235/R1VD3IE2
4 Shenton Way, #21-01 SGX Centre 2
REFERENCE
Insured/Claimant: SHI XIN Policy No: 28074233
Date of Loss: 27/04/2018 Nature of Claim; oD Claim No: 552104
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLWTES8T
Make & Model: VOLKSWAGEN GOLF TDI CABRIOLET, 2.0 (A) Engine No: CHZB644785
Reg. Date: 2B/02/2018 (Man. Year: 2017) Chassis No: WAVWEZZZAUZIWI55041
Colour: Blue Odometer: 32008 km
Engine Capacity 889 cc
Mgrltel Value/New Car S$78,000.00
Sum Insured (S$): Market Value/New Car Price
I F Ti R
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Lefi Side: Pirelli 6 mm Rear Left Side: Firelli & mm
Fronl Right Side: Pirelli & mm Rear Right Side: Firelli 6 mm

The above walles represen! (e remarng hyre eads depih

COST OF CLAIMS - Repairer's Adjuster's  Difference  Diff %,
Parts 343391 1.279.91 2,154 00 62.73
Miscellaneous ltlems 0.00 0.00 0.00
Labour 3,985.00 2,310.00 1.675.00 42.03
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 7.418.91 3,569.91 3,829.00 51.61
- Excess (S§) 500.00 500.00 0.00 0.00
(S$) 8,918.81 3,089.81 3,820.00 5534
+ GST 7.00/7.00% (S$) 48432 21629 266.03 55.34
Nett Amount (S§) 7.403.23 3,308.20 4,067.03 55.34
INSPECTION
Date of Assignmeani 0ensz2018
Date Inspected: 10/05/20168  Inspected Af: Volkswagen Cenire Singapore (HQ)
247 Alexandra Road

Singapore 159834

Estimated Period of Repair 4.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/6/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: VERON CHEN

NOTE This reporf represents our Ardinga ol the Kme and plece of inspection stated hersin. Such inspection has been carmed ouf fo the best of our
knewiedge and abiity but any other labiity ander any other circurstances is hereby expressly swciuded

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/6/2019



Adjuster Repont Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MERM-SG Version: 1.0 (Last Synchronised: 04 Jun 2019)

Parts: M1-COUPE VOLKESWAGEN GOLF TDI CAERIOLET 2.0 (A) (Catelogue:Merimen Singapore 1.0}
Labour: Repairar's (Price-denominaled Standard Lisl)

Print Code: (Unsubmitted, no print-code for SLWTB58T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values nat in reference calalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *COVER FOR BUMPER PRIMED Deformed 1,076.B0FS *TBO.22FS
2 1 *SPOILER SATIN BLACK Serviceable 216.81FS *FS
3 1 ‘UNDERRUN BAR GRANITE GREY Serviceable 315.65FS *-Fs
4 1 *GUIDE PIECE (RHS) Serviceable 1818F5 *-F5
5§ 1 “LED HEADLIGHT (RHS} Cracked 1.B05.67FS *483 69F5
F=Franchme part. S=Spchen

Total Parts (S5) 3,433.M 1,279.91
[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/6/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

Thern are no new miscellaneous tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 LABOUR Mew 1,425.00 850.00

2 SPRAY PAINTING New 2,000.00 1,000.00

3 DIAGNOSTIC AND PROGRAMMING New 380.00 360.00

4 CHECK SHORT CIRCUIT / HARNESS REPAIR New 200.00 0.00
Gross Labour Cost (S§) 3,985.00 2,310.00

Report was unsubmitied during this print-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/6/2019



