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@ WTS Engineering

P Lt
|mmmmm“mmn
Company Registretion Numbar: Z00506T0SE
Quotation
DATE: oTRaNE LOCATION: Gul Workshop
VEMICLENO:  PARETYZ Q REF No: Q19081015
DRIVER 71U CHEN SHENO DEPARTMENT:  WTS Bus Departmant
ATTENTION TO: ACCIDENT DATE: (200610
PREPARED BY: Chan Soo Lye REF Mo: J-0519-308
M | Deseripgion [Tay | Costper Unit| Amount
Spare Parts
7 [FRONT PASSENGER DOOR RUBBER MUDGUARD [ | 20| Jo.~ 2000
Labour Costs lq.- 232
7 |TO REMOVE AND REPLACE FRONT PASSENGER DOOR RUBBER [ ml Zou 40000
MUDGUARD
Bpray Paint
1 |Sorey Peinting 1 W[ Pgv 000
TO SPRAY PAINTING FRONT BUMPER.
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@ WTS Engineering

WTS Engineering Pte Ltd
8 Gul Circle, Singapore 629564 Tel. 65508984 Fax: 68622163

Company Registration Number: 200505706E

Quotation
DATE a7/0519 LOCATION: Gul Workshop
VEHICLE NC! PAGET1Z Q REF Na: Q19/05/1015
DRIVER ZHU CHEN SHENG DEPARTMENT: WTS Bus Department
ATTENTION TO: ACCIDENT DATE: 02/05/19
PREPARED BY: Chan So0 Lye REF No: JW-0518-308
SIN |D¢wipﬂun I_ Gty I_i:uutp-rl.Inltl Amount 5§
Spare Paris
1 |FRONT PASSENGER DOOR RUBBER MUDGUARD K 320] M o” 32000
Labour Costs
1 |TO REMOVE AND REPLACE FRONT PASSENGER DOOR RUBBER 1 dﬂﬂl 3 o 400.00
MUDGUARD
Spray Paint
1 |Spray Painting 1 350 Jgv 350,00
TO SPRAY PAINTING FRONT BUMPER.
TOTAL: 1,070.00|
Total Amount 3GD 1,070.00|
Remarks:
: /
1 |
1
ﬁ/} 1]5)19 ﬂc{(i- 77 1% : q(“
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our pessword will expire in 5 days. Click here to change 1L - .
- E-REPAIR INSPECTION REQUEST - PA9B71Z vs SMG5942H (O} on D.O.A.: 02/05/2019
From  Hor Yinrl
To sssgnmentsFikkauto com’, Admin & (admen-aifiklauta com)
Cs Fang, Andy-5Y, Chin Les-Ying. Maur. Baljil. Abu Kassim. Noor Manesa, Azian, Syazautdina, Chan, Yoka Sni, Lim, Sheng Yang. Miheosingh., Asatusen|eetaur
Sant  S/A/2G10 1113:08 AM

Attachments: "% g oor T Py oUOTADION ™) i pOPTEY P PO QUOTATION PRE

Hi, |2:04p™@ &<l 14
Please refer 1o the enclosed request from Woodlands Transport Service Pie Lid. oné& Mr(hm
Claimno 74431 706475G003 vel de Ml"' I -

Case Owner - KIAN MENG CHAN

{f vou have any gqueties/concerns, please let us know.
Kindly aaziss to assign Mohamad Taufikk as Single Jone Expert an reguested

Thanks & Regards,

¥in Aul Hor (Viviane)

AlG

Clasm Aajuser Il Singapors FMOL. Claims Oparatons = Auto
Yy P ey san) | e dngg

From: kenjilse@woodiandstransport.com.sg [mallto:kenjiiee@woodiandstransport.com.sg]

Sent: Tuesday, May 07, 2019 5:34 PM

To: Hor, Yinrul; Fong, Andy-5Y; Chin, Lee-Ying; Kaur, Baljit; Abu Kassim, Noor Mariesa; Azlan, Syazairdina; Chan, Yoke Shi; Lim, Sheng Yang;
Mithoosingh, Azshweenjeetkaur

Cc: gooBwoodlandstransport.com.sg; sichan@woodlandstransport. com.sg

Subject: [EXTERNAL]| RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMG5942H AND PASET1Z ON 02/05/2019

This message is from an external sender; be cautions with links and attachments,

Dear All,

Wae choose Mr Moharmmad Taufikh (LKK Auto Consultants Pre Lid) as the single joiny expen for this PRI
Thank you

Thanks and Regards,

Reaji Lee

Claims Department

Weodlands Transport Service Pte Ltd
B, Gul Circle, Singapare 623564 ‘:S'M H ﬁ'
Main Line : +65 6559 8988 Fax :+65GE98 2394

Dirsct Line ; +65 6553 B954

www.woodlinditransnon Com gi

Grman af Compomry

From: Hor, Yinrul <¥inrul Hor@aig com>

Sent: Tuesday, 7 May 2019 4:30 PM

To: kenjilee @woodlandstransport.com.sg

Ce: Fonj. Andy-SY <Andy-SY Fong@aig.com>; Chin, Lee-Ying <Lee-Ying Chin@aig.com>; Kaur, Baljit <Baljit Kaur@aig com>; Abu Kassim, Noar Mariesa
<NoorMariesa AbuKassim@aig.cam>; Azlan, Syazairding <Svazairdina. Atlan@aig.com>; Chan, Yoke Shi <yokeshi.chanEaig.com>; Lim, Sheng Yang
<ShengYang Lim@aig.com»; Mithoasingh, Aashwesn|eetkaur <Aashween|eetkaurMithoosinghBaig com>

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMGSS42H AND PASETLZ ON 02/05/2019



Thid i1 3 secure. encrypted message. To read i, open the
attachment.
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et Al

Ird adalah pesan, aman terenkripsi. Untuk membacanys, membuka
attachment.

Click here by 2019-05-14 16:30 «08 to read your message.
After that, opan the attachment.

More nla

Disgtaimm Tl ormac s i canient sew conficlerdiil ang imanded wiely o e uee of the

adib rviaa Papaen relify Ve senmee |F g Nass rece s TR @il dn s 07 wrtply e

Seczaud by Prootgoent Enoryefion, Sopynght B FO0S- HILT Froataont, e Alinghii
Tgertentt

MPORTANT NOTICE:

humhw.mlmnrmmlumw If you are nol the irended recplont, you must not use of disseminate the informaton. if you have
ricaived e email in emor, please immediataly notify me by "Reply” commang and parmanantty delale the ariginal and amy coples or printouts fhemeol, Alihough ihis emall
and nny aiachments are balleved 1o be fres of any virus or olher datect thal might afect any computer system inlo which if |s received Bnd opened, It s the responsibiity of
fha recipsarit 1o ensure that |t s virus free and no responsibility 15 acospled by Amercan Intémational Group, Inc. or is subsidiaries or affiliabes sithar jointly of sevarally, for
any loss or damags ansing ir any way from its cas.

From: Yinnl Horn@eg com

To: kenjilsa@woodiandetranaport com.ag

Ce: Andy-5Y FonpiEeig com  Lee-Ying Chinf§aig com Baijl Kauwri@isig.com NoorManesa Abuiassimi@aig com  SyazairdinaAzianiDaig com yokeshi chanihaig com
Shang¥ang LimiBaig com Aasshween|eatkaur Mithooainghdlalg com

Subject: sigancrypt PRE-REPAIR INSPECTION - ACCIDENT INVOLYING OUR INELURED VEHICLE SMGSS42H AND PASBTIZ ON 02052018

Data: Tua, 7 May 2015 08:30:07 <0000

Without Prejudice

Your Referonce : ITW/OS19/308

Cur Reference T443 | TOBL TSGO0T
Dear Sir'Madam,

We refier o vour Notice of Accident of even date.

We mntend 1o conduct & pre-reparr survey of the demage to your clicnt'siyour customer's vehicle jointly with your client/your motor workshop. We propose
10 use one of the motor sarveyors named in the attached list to conduct the joint pre-repair survey as a single joint expernt

Name of Surveyor Company Name
AlG In House Surveyor AlG Asia Pacific Insurance Pre Lid
Lawrence Ng Chun Kee Priority Services

[ Jeffrey Ong Leng Kiat Priority Services
Jimmy Lec Priority Services
EC Loo Aumomobils Inspection Services Pre Lid
Pang Kisgh Keen (Frankic) Formteam Adjusters Pie Lid
Mig You Han Formieam Adjusters Pie Ltd
Soon HonXin (Gary) Formteam Adjusters Pre Lud
Chow Bo Xiong Formtearn Adjusters Pre Lid
Chua So0 Teck [Benjamin) Formtcam Adjusters Pre Ltd
Kalvin Ang LKK Auwo Consultants Pte Ltd
Xing Guo Qiang LEKK Auto Consultants Pte Lid
Murcus Chua LKK Auto Consultants Pie Lid
Mohamad TaufTkch LEK Auw Consulanis Pie Lid
Adrian Ling LEKK Auto Consultunts Pe L1d
Mohammed Rasul LKK Auto Consultants Pre Lid
Kenneth Kong LEK Auto Consultunts Pre Lid

Please let us know within two (2) working duys whether you agree 10 the appointment of any of these motor surveyors ss u single joint expert. You may
select one or more of the listed motor survevors. We will bear the cost of the pre-repair survey carried out by the single joint expert.



Thanks & Regards,

¥
Yiin Rul, Hi' [Vivianial

Al
Clarn Aduster ||, Singapore FMOL, Clams Operations §C Aulo
Yirird Ho G cam | wwmaig. s

From: kenjllee@woodlandstransport.com.eg [ mailto:kenjilee@woodlandstransport.com.sg])
Sent: Tuesday, May 07, 2019 4:15 PM

To: Hor, Yinrul

Cc: gooBwoodlandstransport.com.sg; sichan@woodlandstransport.com.sg

Subject: [EXTERNAL] PRI PASBT1Z VS SMG5942H DOA D2/05/19

This message is from an external sender; be canrious with links and attachments.
Dear Sir

ACCIDENT INVOLVING SMG5942H WITH OUR VEHICLE NO PASST1Z ON 02/05/2019

We rafer to the above accident and understand that you are the insurer of SMGS942H

Our vehicle sustained damages in the above accident.

Please send your surveyor 1o our premises at No. B Gul Circle, Singapore 629564,

Please contact Mr Chon ot Tel: 6559 8984 / 9299 4122 for an appointment 1o view the vehicle,
Aftached is the repair estimate for your perusal,

For your immediate attention and action, please.

Thank you,

Thanks and Regards,

L

Claims Depariment

Woodlands Transport Service Pte Ltd

8, Gul Circle, Singapore 629564

Main Line : +65 6559 8988 Fax :+G65 BBS8 2394
Direct Line ; +65 6559 8954

woeonwoadlandstranaport.com.sg

rnun of Camponsen
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GJ-\D WTS Engineering Pte Ltd Joy

YOUR REF :5MG5542H
OUR REF 1 JW/0519/308
19 June 2019

AlG Asia Pacific Insurance Pte Ltd CfO

LKK Auto Consultants Pte Ltd
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #0O2-25
Singapore (408933)

Attention ! Motor Claims Department
WITHOUT PREIUDICE
Dear Sir
/ _,r rd
ACCIDENT INVOLVING 5SMG5942H WITH OUR VEHICLE PA9871Z ON 02/05/2019

We refer to the above accident and understand that you are the insurer appointed surveyor
of SMG5942H.

From our investigation, we are of opinion that the accident arose as a result of your
insured’s negligent driving.

Our loss in this connection comprises the following:

1. Cost Of Repair 5 749.00
2. 1DayLoss Of Use 5 350.00
3. Search Fees 5 2.00

Total 5 1,101.00

Please let us know whether you are prepared to admit liability and reimburse our loss in full
within the next two weeks on receipt of this letter otherwise we will proceed the matters
legally which we will recourse th= costs incurred to you.

Please acknowledge receipt of this Letter of Demand

Thank you.
Tllﬂl.%althfuilv.
Kenji Lee
Claims Department
Direct Line : [B5) 6559 8954
Facsimile : |65) 6898 2394
Email : kenjllee@woodlandstransport.com.sg
WTS Engineering Ple Lid -
8. Gul Circle, Singapore 620564 Tel 6559 8988 Fax: 6 808 2394 |y 5 y «'::Ia
I
—— 7 hisheE, Y=z

Company Registransan Numper : 200505706



51 UBLAVE 1, 801.25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 405933 TEL : (065) 62563561 FAX @ (065) 62564015

18 JULY 2019

LIU LiLI By Post & By Emalil
BLOCK 34 JURONG EAST STREET 32

#07-229

SINGAPORE 600314

Dear SirlMadam,

OUR REF : CC4/AIG19008221/T1hb3

YOUR REF : SMG 5942H

ACCIDENT INVOLVING SMG 5942H AND PA 9871Z ALONG 6 BOON LAY AVENUE
ON 02.05.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third

party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
PA 9871Z against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle PA 9871Z. As such, liabllity may nol be on your favour,

Please be informed that your No Claim Discount (NCD — if any) may be affected as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the

following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if_not

provided at AlG's reporting centre. The list below is not all inclusive and further
document may be required:

+ Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (il any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)



| 74

Aulo
- mwm o= Consuthants
Bda A B Pre Lt

1 UBIAVE 1, #0125 PAYA URI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX ¢ (D65) 62564315

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
slatus of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you intormed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do nol hesitate to contact us at 6841 2096 or email us
al vicalpeh@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

/
Vi
'
1/
Vig/Alpeh
G Handler

DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@Ikkauto.com

c.c. AlG Asia Pacific Insurance Pte Ltd
(Mator Claims Dept)

liusg@yahoo.com.sg
(Email)



Vic !LKKAutn] ——

From: Vie (LKKAuto)

Sent: Thursday, 18 July, 2019 2:46 PM

To: lliusg@yahoo.com.sg

Cc Admin A; Vic (LKKAuto)

Subject: YOUR REF: SMG 5942H_ACCIDENT INVOLVING SMG 5942H AND PA 9871Z ALONG

6 BOON LAY AVENUE ON 02.05.2019

[’ Aufo
! A Consulicnts
A dE BA B Pre [ia

21 LUBEAVE 1, #01-25 PAYA URI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

18 JULY 2019

LU ULl By Post & By Email
BLOCK 34 JURONG EAST STREET 32

#07-229

SINGAPORE 600314

Dear Sir/Madam,

OUR REF : CC4/AIG19008221/T1hb3
YOUR REF : SMG 5942H
ACCIDENT INVOLVING SMG 5942H AND PA 9871Z ALONG 6 BOON LAY AVENUE ON 02.05.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asla Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of PA 9871Z against your
motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle PA 9871Z. As such, liability may not be on your favour.

Please be informed that your Mo Claim Discount (NCD - if any) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@I|kkauto.com

within 10 days from the date of this |etter_if not provided at AlG's reporting centre. The list below is not all inclusive
and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)



« Statement and/or police report from independent witness(es) (if any)
« |f you or your passenger(s) are fillng a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AlG's prior knowledge and
consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

if you need any clarification, please do not hesitate to contact us at 6841 2096 or email us at vicalpeh@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vic Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{(408033)

1XE = Save tha Earth: Print only when nacessory

This e-mail contain confidential and privileged material, and are for the sole usa of the Intended recipient. Use or distribution by an
unintended reciplent is prohibited, and may be a violation of law. If you beliave that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mall and all attachments, including any copies thereaf, and inform the
sender that you have deleted the e-mail, all attachmenis and any copies thereof. Thank you.



@ Woodlands Transport”
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WITHOUT PREJUDICE
Dear Sirs,

ACCIDENT INVOLVING SMGT V4O | AND OUR VEHICLEND PACB 1L Z. ono2 1‘653[ 1

We, Woodlands Transport Service Pte Ltd, owner of Motor Vehicle Registration No.
R

do hereby authorize WTS Engineering Pte Ltd as my agent and

representative to correspond in, negotiate and settle on my behalf, my claim against the parties

involved in the above-mentioned accident.

Yours faithfully,

=% i

Lim Eng Kwong ~ -
Group Managing Director

Woodlands Transport Service Pte Ltd
B, Gul Circle, Singapore 629564
T & 559 3988 F & 898 2394

ENTERPRISE
SINGAPORE IJ_ ;
W WOOOIR SR AN ROTT.COm, 5] QLLLITY CLASS ﬁ \ > 6]‘%4 «gﬂgg
UEN: 198102721M



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

‘Well, WTS ENGINEERING PTE LTD ¢ “the workshop™ herehy comfimm thatl we/l have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid LKK ALTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount ¢limed for S$LO0N.00
(Gilobal Sum = all in) for velcle no. PA 98717 that was damaged pursuant to the accident which

occurred on Q2052009 (dute) along 6 BOON LAY AVENLUE tlocation) myvolving vehicle nods

SMG S942H This is pursuant o the inspection conducted on 10/05/2019 (date) ut “the workshop™
We/l confirm that we/l arefam awthorized by the owner W 3 NSPORT SERVICE

PTE LTD «“the third punty clummam™) of vehicle no, PA 9871Z muke the claim as set out in the
above paragraph and we/l have full authority 1o settle the matter on histher behalf in a manner thal
we/l deem fir. Well enclose herein the letter of suthonty given by “the third party ¢ldimant™

W/l Turther contirm that we/l will indemnily AIG Asia Pacific Insurance Pre Lid for all damages
foss andfor expense that they will or have already incurmed m the event that “the third panty claimam
itter the ubove sund agreement lodges u further claim against the former Tor any loss and expenses
sulfered pemaining to costs of repairs and/or rental andor loss of use pursuant 1o the dumage 10 PA
URTIZ ivelncle ni ) s o tesult of e accident

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimuamt”™ pursuant 10 the accident and that further this seitlement is reached on a without
prefudice and without admission of liability busis

This agreement s subject (o the application of Singapore law and the Singapore Courts hayve

exclusive junsdiction over any dispute ansing oul of the same.

Duted this L uy) of s o tmonth) 2009 (year)

ﬂ:" _
@fl by .y

Signed by up;ullnicd SUEVEVIOr Signed by “the workshop™ (with chop)




6\:) WTS Engineering Pte Ltd

"waorkshop Department
M/S : Woodlands Transport Service Pte Ltd Date . 18-Jun-19
No 8 Gul Circle No: 0619/1028
Singapore 629564
5/n Description Unit Amount

Repair cost of PASB712
Accident Date: 02/05/19

Repair works took 1 day

Lumpsum repair inclusive of labour charges 5 700.00
and spray painting
Add 7% G5T 5 49.00

5GD: Seven Hundred Forty Nine Only

Total 5 749.00
F
y
Authorised Signature
WTS Engineering Pte Lid "
B. Gul Circle, Singapore 629564 Tel 6 550 B088 Fax 6 898 2394 " l’T} [me (/E: '.
AL www woodiandsiransport com sg 3 o e

Company Registraton Number . 200505706E



Invaoice

GENERAL

Our Ref No: GR-19-088278
Date of Reguast 031052018

Woaodiands Transport Senice Pte Lid
8 Gul Circle

INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #1800, Singapora 048580
Phone: +65 6224 0010 Fax: +85 6224 D030
Operating Hours: Monday to Friday Sam to Spm
GST Registration No M400017735

TAX INVOICE

Your Ref No: Onling Purchase

Singapore 629554
Dear SirfMadam.

Enguiry Date 03/05/2019

Enguiry By Goo Le=e Ping

TP Vehicle No SMG5342H

Accident Date 021052019

DESCRIPTION AMOUNT (5%5)

TP Insurer Enguiry 187
GST Amount 0.13
Total Amourt Dus (GST Inclusive) 200

Thank You

This s @ computer generated document and requires no signature

For GIARMC Official uss:
Data:
[X] GIRO [ | Cash [ ] Cheque

https://www.giarme.ore.sg/claims/index.clm?fusebox=MTRsas& fuseaction=dsp ceninvin&... 3/5/2019



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane
|CLAIM SUBFOLDER TRACKING 1
Case | Notiied Est Submitted Ad] Assigned Adj Rpt Ad) Submitted Ins Auth’ed STatus |
. 03 May 2019 :;&f"' 2513 $$700.00 $$700.00 m for Survey
in 1
Edit Reg B Adj Apt | Extit Extimaten ' View AL | Cancel Caie |

(CLAIM SUBFOLDER DETAILS |[Created by adjuster]
(L vy, 1D: srospE00E

WOODLANDS TRANSPFORT SERVICE PTE LTD, Co. Reg. Moo 198102721M

—[02/05/2015 07:00 - :59
PA9S71Z Date of Loss: | 303 Months and 14 Days From LTA Reg Date (Man ¥r)]

Policy/Cover | 1900007212 (Comprehensive)
TP / 734317064756 Note No.: | Coverage: 26/13/2018 - 25/12/2020

Policy No.
SMG5342H (Claimant): SD18VOTOG]

Excess:
Wits Enginesring Pte Ltd (HQ) B Gul Circle, 533564 Tuas - Tel:

ATG Asia Pacific Insurance Ple. Lid. (Express) - Tel: 6564153000 .. [Handled by Chan, Kian-Meng|
Eianmeng.Chan 1 Sarg .com

Liberty Insurance Pte Ltd (HQ) - Tel: (65) 6221 8411

Adjuster: LEK Auto Consultants Pte Ltd (HQ) - Tel: B256-3581 . [Handled by MOHD TAUFIKH BIN HAMID] .. [Final Rpt dus |
. 21/05/2019] S J

ASSOCIATED MAIL RECEIVED Wiaw Al | Compose Case Mail ]
1'Tr|mn| no mall for this case,

Iriurir

ALL ASSOCIATED TASKS= View Al | Search Taska | Croats New Task | comgiete ||

Due Date  Priority Type  Task Group Subject Handler Assigned By Complated On Crested On Done?
No resulis.

Iittps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 13/8/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*PA9871Z (74431706475G)
[SMG5942H]
L

WOODLANDS TRANSPORT SERVICE PTE LTD
May 2 2019 7:00AM
[LIU LILT]
Wts Engineering Pte Ltd

Uplsad becoments |  Upload Photos | Compose hew Letter | Upioed video | Upioad ause |

|Llulrl.rl:mmndlm-l = N - _E“_’ — .:..E_

Ne | Finallzad On | LKK Aute Consultants Pte Ltd (HQ) | Thumbnail | Print

1 (Draft) _Third Party Express Settlement — Payment Breakdown B 0 e ;

'th:lﬂmlgn 1 ger ~l & I

Ho | Melabel/Reorder | LKK Auto Consultants Pta Ltd (HQ) - | Thumbnail | Print.

t 180719 1451 | Odometer Reading @ | iuiiny | G

Iz | 18/07719 14:51 Chassis Number - S i _.l_ Load TPG _@

3 AMON/I9 1451 | General View - S O | lads | B |

@ [18007/19 14:51 | General View 0 | Load s I

5 Ilﬂrﬂ?.‘ll 14:51 | General View - B 0 learwrs |

|6 |1I?|,.r|:|l‘J',,rlI 14:51 General View B o ﬁ | Losa G 'ﬁ_!

7 1W0719 1451 General View O | adrs B |

B IM07/1914:51 | General View 0 | s | B

& 07/19 14:51 | General View 0 | ears |

10 18/07/19 14:51  General View O | oscrwc | B

11 16/07/19 14:51  General View S | @ | Lasarws | E}gJ

12 18/07/19 14:52 Rainspection Photo 0 lsaws A

13 1B/07/19 14:52  Reinspection Phota '@ | wmows | B |

14 18/07/19 14:52 | Reinspection Phots - D | tesdiec | 4

fm.mm - B - [t perpage V]| &4

No | Relsbel/Reorder | LKK Aute Consultants Pre Ltd (HQ) - | Thumbnail | Print

1 |09/05/1% 16:26 EMAIL FROM AIG DD OB052019 B - | @ | rosaror

I |09/05/1% 16:26 | TP ESTIMATE 0 | ioad fof

3 0905719 16:26 TP GIA REPORT € | Loaa FoF

4 13/05/19 18:51 TP ESTIMATE- MARKED O | Load por

5 18/07/19 14148 | EMAILTO 01 ) ' Loed pOF

6 19/07/19 17:57 | LETTER TO O1 - S - O | loagror |

7 |08/08/19 10:10 | AUTHDRIZATION LETTER ) | ioad FOF

B 13/0B/19 0919 | WORKSHOP INVOICE 3 Load POF

{9 | 13/08/19 09:19 Ralease Voucher Load POF

(10 | I3/08/19 0519 GIA SEARCH n Load FOF

M:- | Fnalized On AlG Asia Pacific Insurance Pie. Ltd. |5G) Thumbmall | Print
|10/05/19 1038 | 01 G1A report D | Losd poF

Documents Checklist
'DOCUMENTS CHECKLIST Resat | Save | prit |

| There are no document checklists configured.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

13/872019



Merimen e-Claims Page 2 of 2

ur list Rema - LEKK Auto Consu [(HQ}

Show Remarks To: O Handling |nsurpr
Mgl Bmmarks s prvre uiien yos show it i@ cther peries.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuscaction=dsp_doc... 13/8/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SMG5942H (Insd veh) Model: ISUZU LT134P 7.8 D (A)
PASBTAZ (TP veh)

| Date of Accident: | 02/05/2019

Global Sum Settlement | | [X] Yes [ [ 1 No

Repair Estimate $ 1,144.90

Final Repair Cost 5 1.000.00

Loss of Use 5 1.00 days at $250.00 per day
Reantal (if any) s days

LTA f GIA Search Fee s

Others: -

s
Final Settlemeant Sum (Glabal Sum) s 1.000.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessad Liability (%) (%)
* Assessed Liability lo be filled only for chain collisions and for cases where BOLA does nol apply.
Hemarks

Payment Instruction: Payee's Breakdown

1) |WTS Engineering Pte Lid '8 1,000.00
2) $
3) ' $

13 Aug
JOANMNE LEE KHANG MIN 2010
LKK Auto Consultanis Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repalir Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 13/82019



Adjuster Report

LKK Auto Consultants Pte Ltd ico reg ne1essorissn)

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Our File No: CC4&4/AIG19008221/T1HB30O2
Date: 13/082018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 1800007212
ﬁ:}'{""“' Vehicle ;08712 insured Vehicle No: SMG5842H
Date of Loss 02052019 Nature of Claim: TP Claim No: 744317084756
i N | F
Reg No: PA9BT1Z
Make & Model: ISUZU LT134P, TB D (A) Engine No: BHK 1488755
Reg. Date: 18112010 (Man. Year: 2009) Chassis No: JALLT134PATO000D4D
Colour: White Odomedar; 444322 km
Engine Capacity: 7780 cc
Market Value/New Car Price;. N/A
Sum Insured (SS): Market Value/New Car Price
ONDITION OF VEHI AT THE TIM F
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceable). Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Frant Tyre Size 11 R225 Rear Tyre Size: 11 R225(D)
Front Left Side: Distance 8 mm Rear Lefi Side: Distance 8/8 mm
Frant Right Side: Distance 8 mm Rear Righl Side: Distance 8/8 mm
The pbove valles represant the remaming lyre esds depth
COST OF CLAIMS - _ Repairers  Adjusters _Differonce  Diff %
Paris 320.00 272.00 .00 15.00
Miscallaneous ltems 0.00 0.00 0.00
Labour 750.00 580.00 170.00 2267
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 1.070.00 852.00 218.00 20.37
Approved Total (Overridden) (5§) 700.00
(55) 1.070.00 700.00 370.00 34 58
+ GST 7.00/7.00% (5%) 74.90 49.00 25.90 3458
Nett Amount (55) 1,144.90 T49.00 395.90 34.58
+ Loss of Use (1.0 x $5250.00/day) (S$) 250.00
+ DociSearch Fee (S§5) 2.00
Nett Liability (55) 1,001.00
Global Sum Seltlement (S5) 1,000.00
INSPECTION
Date of Assignmant: 08052018
Date Inspecled: 100052019 Inspected AL
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 13/8/2019



Adjuster Report Page2of 4

Wis Engineering Pte Lid (HQ)
8 Gul Circle
Singapore 620564

Estimated Penod of Repair: 1.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: VIC ALPEH

NOTE: This repert represents o fingdings af the me and place of inspection sialed heren. Such inspechon has been carmed oul Io the best of awr
inowiedge and abidity but any ciiver fabidity undar sty ciner circumatances i hareby axgresshy srcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 13/8/2019



Adjuster Report Page3of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT PASSENGER DOOR RUBBER MUDGUARD Torm 320.00F *320.00FL

F=Franchise pan. L=LiathemDec
Sub Total (S§) 320.00 320.00

- List tem Discount on L items 0.00/15.00% (S§) 0.00 48.00

Total Parts (S§) 320.00 272.00

[ Reporl was unsubmitted during this print-out. |

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/8/2019



Adjuster Report

Recommended Miscellaneous ltems

Thare are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars ' Lab.Type Repalrer's Amount
Labour ltems

1 TO REMOVE AND REPLACE FRONT PASSENGER DOOR MNaw 400.00 300.00

RUBBER MUDGUARD

2  TO SPRAY PAINTING FRONT BUMPER New 350.00 280.00

Gross Labour Cost [S§) 750.00 580.00

Repaort was unsubmilied during this print-out I

< END OF ESTIMATES >
https://singapore.merimen.cony/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 13/8/2019



