« Stomyor ____"____Q

Pre-musign /| OCU / FTE

|| cc "y \\\ 4g00 ¥ W0 H%J / |mae

Y o N0 e

W}“&E

Qi
T

W

Regivrsc it mtrimen

11K

i =

Insurcd Viehicle Ko, Claim No. [ b4
Nime of Ineured Poliey Mo ‘
Tastsred Tl Mo, HP | Make / Model -
Excess Sec IT:5% | Doa: I [k‘ E Plaes of Accident:
Isdriver the owmes? [ YES / Wmmere of Accidem
HNO, Diriver Name / Age - Ol GIA REPORT @mn,wmamr:@*m
Biriver Tl Mo : (Vi @Hﬂ-d Insured Linhility : “a Final ? Yes ! No
(LG ¥hobT i S—
INSRS: TNSRS: INSRS:
‘-PH'SP %N \{.-.S @ = WS WEP:
Tel Tel;
L!.i.hLHw Linhitity ; Lid\ﬂi:y
RMES: RMKS: RMES:
Drate’ T'ime
-~ STAGE DATE / PIC
3\ ik 1_“_1 Mon-Reporting Jir (1)
factl ol A Morm-Eeporting It Gud
5 Mor-Reporting l Fimal)
n‘l:lﬂ::nlm]u (i nonwpickup)
- Ean 0
After call rio O
EimE) L OID Ducamentation Check List: Handler  Typist
o - Gt Notificition I (if nea-plekum) | |
e Y - U Metawo After call lir 1o O E H ]
im - DO OF B Autharisstion To Act w1 [
Release Vourker [
KG — P\ ) Fitml Repair Bill [ ] E:
- Car Raanal lnvaies il ==
o Ty I g =
i LTA/ GlA &
Méaciinal Bill; H_
ect Inerneting |
i LoD i 5 I oy
Payment Breskdram Forme ﬂ_
PRELIMINARY ADVICE Dee Time. Sem By, Post-Repair Phoos e I = |
[Others =
FINALIZATION DatniThrc: Contirm with Canfirm by
Repait Cost: ERL A ) . dsys) Reduction 5% : Emell | Joap| |
FINAL SETTLEMENT  DuweTime  21\g] Confirm with___jpal Emaill™ | canl__|
Final Lishility- % 190 (afl:t/ Asscssed) BOLA S/N No, [IFNO or B 28, Ass, Lia: ) =
Repuir Con (W1SA 55 4,3%7.00 (oo U I
Loss of Restal (LOR): 55 36415 15 dewn o Fll-‘ls LI
L of L= (LOLE 55 - 3 dave} r XY — =
Linss of Incame (LOIx 85 - 5 diyn) fiji= ' P.
LOR only [~ | LOU caly [__L.OR + mlir Jror+1oi[ ] [mickanty ane] L‘?ftff 8 [
GIA/LTA Search 8§ -
Medizal: 5§ = 1) Clnim status: MormalReject/Privits Sesile
Dishursement B - B | {eg Tow/ Independesnt | 2} Repart Forma: -
Legal Cont 53 — 1) Survey fee: $Sa0.00
Toul: si 4i1stas Glohal Sum S8
FINAL PAYMENT Date/Time: Confirm witl Emafl | catf ]
Payee 1 S AN [Name1: | MY o Hﬂ't_.r__”t 1-11"1 L = |
Payee 3: (S6iko ifNA) |58 J,‘.IM& - = S
Fovee 3 (Suiko iT VALY a3 ritee Y

fE e mEe e o




/ |

e a—
Aenners IGNMENT
Y e Date: Veh No; _i & op 8ot 7v Ragn J{: /Z'
Estinatud Cost TmrEEj‘l M.Cycle [ Bus 1 Van I Lomry [ Tax! / Prime Mover |
@!ﬁﬂmimﬁuw Truck  Traller or -
To Tnspect Vehicls No: Mk Ty e d e 7 3’,‘!
at Workshop nvs ln Yad, Colour AP LR 7 N o SRR
o J SoReatng /T3 7532 T/Radio: Insured | $td 1 NI NA
Insired ————— e |Engme -
PoleyNo. Co £YX/76 22 24 35%
Claims N L Gen. Cond: I Falr | Poor 1 Burn|
Bum lnsured: Excess: Steering: Inogfer / Jammed I Leaked  Burnt o
:l’.‘.ﬂa-;runenu_d'_T - Brake: ln@r! Jammed I Leaked) Burnt o -
Matoorver: Modl: NIl ISRim | STQERIm o -
TyeSte Z fj/fe:ﬁf
(Palicy Cendition) R:
Femauk: The veh had commonced Its / ws | os BSIDUN I EXNOVA I GY I FS 1 LIZA 1 MIC | OHTSU IPIR I SUMI{ -
repalr ol tha time of Inspection. TOYO!YOKO o v m?}_
Bat or Market Valua: Erpnl o Bear
IDAC Accidant Rpart: Consistent? : Yes or No A/Ea. J e AfEal j -
GYA / PR Saon: Consistant? : Yes or No UBal. _“__T - LBal V.
Est. Repairs: _5? _cm Res: Yes or Mo D.OA, ; ;57} DO!__/F/E;;/L
Lum Sum: - _ZR % IVal: Yes or Mo Survey heid af - —
CA | REV | REP. | 24 HRS Dunfﬂma;m:ﬁ”Rurloﬁrm.*uminnul'lmw
- Vebicle: [N OUT ALl Lok,
Ha — Porson Contactoa: The UIC | Chasals framia / Body Structure affactad due i cofision,
Date | Time L_;E""_j.':‘!,'i”ﬂ__u”dﬁ'” I _
. b el B -

’ﬁ:@m

Wq'-.rsﬂr Nz

—_— B ——

Oin'Tune Fae Fagy it D: Prell. Report

[:]: Final Report

U]
Dw;-"rm Fle nmﬁv

Fe

Raport Format :
Lump Sum /1.8 (3

Days Of Repalr-
Resurvey No. of Trip: ISmay Fes Tﬁ
o= |Transponstin. A
Add Fee: :Sitelnsp (8 —sens_& [
[ Jineriew s ) il
D Tech Invs (§ ) e il
) | D Weekang 15 ) ) |
= |



M4
MW A A
HUI YANG MOTOR PTE. LTD.

Contagi Add

%

Tel nd31575202 Lines| Fay s4514858
ieugssy

s Uir

K M

BaAs i

Owner SERYWAY MOTOR FL LD fm:.’.

ESTIMATE 10 REPAIRTOYOTA C-HR LS - SLOSGs0ST <%,
3 Fe »

e 4

(it &=

SIN MING AUTOCARE BIk 176 Sies Ming Drive 804-0 Swmgapore 47572)

A gy

€/ Lo iy Gro

TR At

Ipe fiont Bumper Pt s oxias =
1Npes from bumper chip @ $$ o0 Aa Sn )
I pe wont Bumper LH side retmner 1370 cA)s 17240 o
Ipe fron bumper LH side cover m{a fiis 1225 ¥~
Ipe front bumper lower iy~ @ P#2, Doy p3s2s L
Hpos front bumper [ower lid clip 8K 06 A g 6400 —
Ipe front LH headlimp P s sssnen a
Ipe et L fender ?33 s w28
[T Teottl LN besidber srnes shibe b e s TS g
ipes frot L1 Setmder inmer shehd clipy iS4 it A 4 S o
Ipe front LA fender "HYBRID etmhiem e § 12135
Ipe traut LH Perder prodiecton ;zﬁfﬂ Pes § L
I Fremi L IE saide i T 0 nEs Sy
Ipe front LH shde miirror ooner ~s IR 25
Ipe front LH door TS 91550
Ipc from LH door frame sticker | S - 1 18525
Ips front LH door frame sticker 2 Aas s A
Iy tont LH door protecior T 8 s3sn
I rént | H i J"""'{‘V‘l’r 5 USE2S L
Ipe resr LH door fraine e, § K528 —
Ipe rear L1 ; it g I TS50 —
Ipe rear | diw ZerS M55
S —
Y i Y
£ Tonpg
tpe front L H snett 8 SA00p f.‘ﬂ,_'_
remove & refit 1 2 door glass s oo Oey
allgnment 5 8OO0 4,
wirng 3 1 26000 Zer
tutThone ~ 3 NN
NPTy PR SR ?ﬂp{
luhour charges i A e d’#-?'
Vi - S 11594 6d




fnd o
BB R E R A A
HUI YANG MOTOR PTE. LTD.

Contact Add : SIN MING AUTOCARE Bik 176 Sin Ming Drive #04-02 Singapore 575721

Tel: 64515752 (2 Lines) . Fax: 64514658
Reg No. 201629438M o7 Ao,

04/05/2019 l /.13,, p -
Owner:  SKYWAY MOTOR PTE LTD /?;-nw? Az Loiis
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Nivitha (LKK Auto)

From: Motar Claim - Il <motorclaim@iiicom.sg>

Sent: Thursday, 9 May 2019 11:40 AM

To: Hui Yang Motor; 'sur@lkkauto.com’; admin-d@lkkauto.com

Ce: Sundari Nagarajan - Il

Subject: RE: TP Claim for SLQ8606T against SHC8473E / DOA: 04/05/2019
Attachments: SKM_C28719050817560,pdf

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SLOB606T and let us have your report urgently.

This claim will be handled by Ms Sundari,

*Kindly upload this survey request email to merimen P Bl
Thank You. 1 1 H0AM
Lk
Best Regards, Vi, ¥
Gabriel Wee
G-,

o% [non
P InTeRnATIONAL

INS'IJMHE!

fI Qg AaroRlm
Seerying Cur rugnes oy JIET
64 Cecil Strest; #05 - 108 Bullding
Singapore 049711

Tel: 6347 6100, Ext — 248

From: Hui Yang Mator [mailto:hui_yang_motor@hotmail.com)

Sent: 09 May, 2019 9:13 AM

To: Motor Claim - lll <motorclaim @iii.com.sg>

Subject: Re: TP Claim for SLQB606T against SHCB473E / DOA: 04/05/2019
Importance: High

Dear Sir/Mdm,

We choose LKK Auto Consultants Pte Ltd.

Thank you & Regards,
Marcus Loh

From: Mator Claim - Ill <motorclaim@iil.com.sg>
Sent: Thursday, May 9, 2019 9:03 AM




To: Hui Yang Motor
Subject: RE: TP Claim for SLQ8606T against SHC8473E / DOA: 04/05/2019

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

# LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,
Gabriel Wee

o InoIa
Y INTERNATIONAL

|H$UIAHCE
FiINGATFroe
Serving the rageinn s | B
B4 Cecll Street; #05 - 108 Bullding
Singapore 049711

Tel: 5347 6100, Ext - 248

From: Hui Yang Motor [mailto:hul yang motor@hotmail com]

Sent: 08 May, 2019 5:45 PM

To: Motor Claim - lll <motorclaim@ili.com.sg>

Subject: TP Claim for SLQBEO6T against SHC8473E / DOA: 04/05/2019
Importance: High

Dear Sir/Mdm,

Please refer to attached Estimate and GIA Report,

Kindly advise us on the Dates and Timing with regards
to the Surveying of the Vehicle Asap please.?

Thank you & Regards,
Marcus Loh
6451 5752



Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

Internet communications may not be entirely secure or accurate as information could be

intercepted. corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this

message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

Internet communications may not be entirely secure or accurate as information could be

intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this

message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.

Registration No. 198703792-K



Poh Kin (LKKAuto)

e e ——_—_— ————————————

From: Pah Kin [LKKAuUto)

Sent: Tuesday, 27 August 2019 11:52 AM
To: Hui Yang Motor; Hsiao Tong (LKKAuto)
Cc: Admin A

Subject: RE: SLQBGOET - LOD; DOA 04.05.2019
Attachments: DV SLQ BBOAT.pdf

Importance: High

WITHOUT PREJUDICE

SAVE ASTO COSTS

Our Ref: CC4/11119008209/Upa3

Your Ref: SLQ 8606T

Dear Bel,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHC B473E AND SLQ B60BET ON 04.05.2019
We refer to the above matter and your letter of demand.

We hereby confirmed settlement as below:

1. Cost of Repair (w/gst) 5SS 4,387.00
2. Loss of Rental (§73.95 x 5 days) SS_369.75
§5 4,756.75

Please duly sign the DV attached and return to us (LKK) for payment processing.
We need original copy DV.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
Intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settiement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Anto Consultants Pte Lid

Phone: 6841-2132 | email: pobkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $5{408933)

| 7 - — -
ILKK = Save the Earth Print only when necessary



B2TR20N0 Merimen e-Claims
Print Received Message

This mail is associated with

*SLQBBO6T (MCT19050102)
[SHCB4T3E]
P

SKYWAY MOTOR PTE LTD
May 4 2019 2:00PM

Hul Yang Maolor Pte Lid

From India International Insurance Pte Lid (HQ) (M_SG), sent on 22/08/2019 16:54 PM,
To LKK_HQ
Subject  Alent - Ad] Mandate Approved (S$4758.75) - SLQBBDET - Claim Handler: Sundari Nagarajan

Approved:4756.75:

hiips:/{singapore.marimen.comiclaims/index.cfm Musebo=SVCmailk fuseacton=dsp_PrintACFID=581245TBACFTOKEN=c187021588ac101/-25207C... 11



azara0e Meriman e-Claims

Claim Audit

= AUDIT TRAIL - =
(Me O Audit Hemarks By
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: K
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3 16:01 Cim Created al Insurance Pte Ltd (HQ). TP Insurer: MSIG Insurance (Singapore] Pte. Ltd. (HQ). Wo  MEI
’ rkshop: Hul Yang Motor Pte Ltd (HQ) KWAN
09 May 2019 [A] HOW
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: KWAN
[A] HOW
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6 Tt ©% Adj Mandate Set Approved:0.00_Reinsp:Ad) decides. MEI
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(A] HOW
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’ KWAN
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8 Teot’ " T'% AdjAdjuster Assigned  [None] -> KENNETH KONG ME1
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|5 |302¥ 2019 adjMandate Request  CurReq:0.00:PODS LIABILITY: 100% REMARKS: BOLA 15 - OID CHANGED LANE [:EF:{::
]
21 May 2019 Next Rpt:Final Rpt.Due Date:2019/05/21, Mandate Remarks: Agreed to do direct sett| [
10 99:40 Adj Next Rpt Changed o “pleace revert with your quantum advice Ni““"::n1
G m
1 ;;:tgp 019 Adj Mandate Set :pprma.n.un.ﬁwm to do direct settiement, Please revert with your quantum advic Sunds
5 MNagarajan
SO
12 54 A2 17 adj mpt Initiated LEE
. |
MIN
JOMNNE
13 paan? 2% cim oy Modified Insured Name: > -. Insured 1D: = -, LeE
: KHANG
MIN
[A) "
JOANNE |
14 21 AUQ 20T o ) Modified 7] Reg., Date: -> 2017/07/25. LEE
08:48 KHANG
MIN
JONMNE
15 5o el % cim petails Notified LEE
: KHANG
MIN
1555 Adj Mandate Request  U: $369.75 (S days x$73.95) = Total $4,756.75 Venicle Model: Toyota C-HR - HYBRID o0 =i
) 1.8 S(A) (1757cc) For your approval
Date From 4|7 ] pateTo A|E ] Audit Type | Nene v}
ACTIVITY S
[31/05/2019 11:56) VIC ALPEH:
Alert - Ad) Mandate Approved (5$0.00) - SLQB606T - Claim Handler: Sundar Nagarajan
Approved:D,00:Agreed to do direct settiemant. Please revert with your quantum advice
[17/05/2019 13:55] VIC ALPEH:
Ad] Mandate Request Cur,Req:0,00:PO0S LIABILITY: 100% REMARKS: BOLA 15 - OJD CHANGED LANE
[17/05/2019 13:55] VIC ALPEH:
FILE REVIEWED. OID Mr Chua Guan Aik reported that he filtered lane when hit by TP. Seek lability mandate to 111 by mernimen
Merimen Billing for this case - Transaction History
Bill Rt N | Bl D | Aer Typn e Martye | "o Mameg Rt | l Ret 2 Aot

https:/isingapore. menman.com/claimsiindex.cfm Husebox=MTRadjusterluseaction=dsp_viewhistoryScaseid=8212148exlid=303358ACFID=5788295..
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* Hsiao Tong (LKKAuto)

From: Shu Pei [LKKAuto)

Sent: Friday, 7 June= 2019 4:34 PM
To: Hui Yang Motor

Ce Admin A; Poh Kin (LKKAuto)
Subject: FW: SLOBB0BT - LOD
Attachments: SKM_C2B719060712030.pdf
Importance: High

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/11119008209 /Kfa3 Poh Kin

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pre Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | $(408933)

From: Hul Yang Motor <hul_yang_motor@hotmail.com>
Sent: Friday, 7 June 2019 11:56 AM

To: Admin A <admin-a@lkkauto.com>

Subject: SLQB60O6T - LOD

Importance: High

Hi Shu Pes,

Sorry our mistake.

Please refer to attached cormrect LOD and ignore the previous LOD.

Thank you & Regards,

Bel




. “Tel: 64515752



BaTR019 Merman a-Claims
: Print Received Message

This mail is associated with

*SLOSBOET (MCT19050102)
[SHCB4T3E]
T'P

SKYWAY MOTOR PTELTD
May 4 2019 2:00PM

!
Hui Yang Molor Pte Lid

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 22/08/2019 16:54 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$4756.75) - SLQB606T - Clalm Handler: Sundari Nagarajan

Approved:4756.75:

hittps:/isingapore. marimen.com/claims/findex.cfm?fusebox=SVCmaildfuseaction=dsp_PrinlACFID=581245TBACFTOKEN=c197021588ac1b11-25207C... 11



V=g rd = |
HEIS % % 1 4 A
HUI YANG MOTOR PTE. LTD.

Contact Add : SIN MING AUTOCARE Bik 176 Sin Ming Drive #04-02 Singapore 575721
Tel: 64515752 (2 Lines) . Fax: 64514658
Reg No. 20]629438M

Date: 28032019

India International Insurance Pte Ltd
Motor Claims Depariment

o4 Cecil Streer

#04-00) 108 Building

Singapore (4971 ]

RE: ACCIDENT INVOLVING SLQS8606T & SHC8473E ON 04/052019
ALONG HAVELOCK ROAD TOWARDS UPPER PICKERING STREET

SETTLEMENT OF OUR CLAIM FOR SLOS606T

Lump Sum repair cost as recommended by surveyor ( TP0626 ) § 4387.00
3 days Loss of Use (@) $73.95 per day § 36975
Toral § 4.756.75

*The above claim applies only 1o vehicle damage and expressly exclude all personal injurics
and other consequential loss.

Please let us have your reply soonest possible, thank you,

Best Regards,

Marco Neo

HUI YANG MOTOR PTE LTD

DID: 64515752

Fax: 64514658

email: hui_vang motoriahotmail. com



AUTHORIZATION LETTER

1O WHOM HMAY CONCERN

I'We, Skyway Motor Pre Ltd hereby declare and agree to use the address of Hui Yang Motor

Pre Lad, that 1s at BIK 176 Sin Ming Drive, #04-02 Sin Ming Autocare Singapore S75721 in all

our correspondences with any party in connection with our claim.

Ansmg from an aceident involving our motor vehicle registration number SLOR606T and other

vehicles registration number SHCB473E along Havelock Road twowards Upper Pickering Street
on (04/052019,

I'We, further grant suthority 10 Messrs Hui Yang Motor Pte Ltd or any of their

representatives 1o open ull my/our letters and 10 negonate my/our eloim on my/our behalf.

I'We wish 1o inform you that you could issue the cheque payment in favour of my/our repairer

Messrs Hui Yang Motor Pte L,

Signature of registered owner and/or Company ‘s stump
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EXPRESS SETTLEMENT

DISCHARGE VOUCHER
lll-Direct Settlement (PODS)

india Rof: TR/ MCT18080102

Claimant Ref . 5L0 a8osT

West, __Mul Yang Motor Pie Lid ["the workshop®) hereby confirm that wefl have reached an agrosment
with the appointed Surveyor of Indla Intsmational Insurance Pie Lid LXK Auto Consullants Pie Lid (ramE
of Surveyer) with respect to fhe amount claimed for S§_4.387.00 (repair cost) 5§ 38878 (loes of
mesiipnial], 53—  [seaich lee). vehiclke no. SLO 8808T (hat was damaged pursuant to the accident which occurred

on DARSEONE  (daie) el Havelock Road towards Upper Pickaring Sieet jocalion) invalving vehicie no. SHC B4TSE finsured
vehicia). This i pursuant to the inspection conducted on 13052018 (date) at ‘the workshop”

Well confirm that well arelam autharized by the owner _ SKYWAYMOTOR PTE LTD ["he thind party
claimant”) of vehicie no. SLO B80T to make Ihe claim as set oul inthe above paragraph and we/l have full authority to seltle
ihe matter on his/et bohall in & manner that well deem fil. Weil enciose horein the letier of authority given by “the ihind
parly elaimant®

Wasl further confirm that we/l will indemnily India International Insurance Ple Lid lor all gemages, loss andior expense that
they will or have already Incurmed in the evenl hat “the hird pany claimani” afler the sbove sald agresmenl lodges @
further ciakm against the former for any loss and expanses suffered pertaining to cost of repairs andlor rental andlor loss
af use purstiant 1o the damage to _SL0 B806T  jvphicie no.) 0s & resull of ihe occident.

Wal nmnmmhwmmﬂ-dm“mu.ﬂhﬂmﬂfﬂmmwmﬂ party claimeni™
pursuanl lo the acciden! and that further this salliament is reached on a without prejudice ana without sdmission of liabilly
basie

This agreement |s subject 1o the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any
diapuse onsing oul of th same.

Wail autharize you to paythe tolal amount of 55 4 TE0 TS o Hui Yang Molor Ple Lig

Dated this , 1. dwn! zn 19

INDIA INTERNATIONAL INSURANCE I'TE LTD

CLAIMANT: 4}\__‘/ WITNESS: l-.._ 5 L
Signature: \.3 Signniure:.
] Signed by appainted Sunmyar
Name: H?ﬁ!l_'h"fj Hll!ﬂr_ﬁ!_l-ﬂ_ o Name:
NRIC: J ﬂ.I.h_}' u:!j.hj_— - — NRIC ".II' ATLN =
Address bl 116 Cnminy Prive y Bod-02[c Address: 51 Ui Ave 1, #0123
D | p.y;llhllndﬂs""*uﬂ
Saming hukiwe ) SSI5I)L __Singapore 487213
Tel: 6256 3501
Hationadity: _m Nationality.

Cccupation L wioe kibap — = Cecupatlen:




HUI YANG MOTOR PTE LTD

TAX INVOICE

Bill To:
India International Insurance Pte Led TP Claim Invoice Nea: TPO626
Mutor Claims Department Bill Date: 28/05/2019
64 Cecll Street
#04-00 1OB Building
Singapore 049711
Description Amount
Date of Accident : 04/05/2019
Owner . SKYWAY MOTOR PTE LTD
Vehicle No - SLOS606T
Make & Model TOYOTA C-HR HYBRID
Lump Sum repair cost as recommended by survevor 5 4,100.00
Sub-Total : | § 4, 100.00
Add 7% GST : | 8 287.00
Total Amount SGD : | § 4,387.00

Reg No.:201629438M
GST No:201629438M

HUI YANG MOTOR PTE LTD

~ 4 v

h '..-n 1
'l s I_I_" : {

/

/- Authorised Signature

Hui Yang Motor Pte Ltd
Sin Ming Autocare Blk 176 Sin Ming Drive
#04.02 Singapore 375721
Email: hui_yang_motor@hotmail.com
H/P- 98625891 Office: 64515752 Fax : 64514658




LEASE AGREEMENT NO.: UB00405-0]
DATE: 18082018

Schedule

Thhi:lRmulAmmmdnbuwmu,!lﬁ'“%?hlﬂmﬂFTELmnuﬂuﬂnmfcmduu'lh
Company™ which shall include its successors-in-title and assigns), identified as the Lessor and having our
l'::ilnmilhmCln'hldImd#lm!“mﬂlﬂ!m?ﬂﬂ.hpﬂnﬂl}ﬂmﬁﬁduhﬁw

below include (which shall include your successors-in-title and nusigns):-

NAME OF HIRER(S) (IN FULL) : LIM HWEE KIAT
NRIC/PASSPORTRC/RE NO, : §7522657TH

ADDRESS ¢ BLK 813 JELLICOE ROAD #15-22 $(200813)
TELEPHONE : 86913136

PERSON IN CHARGE :

NAME OF DRIVER 1 (IN FULL) $CHIA ¥DE LEONG M7 981413
NRIC/PASSPORT NO, P 569358408

DATE OF BIRTH 3 u|"-"'| 1464

DRIVING LICENCE NO H g4 6%

ISSUE / EXPIRY DATE : 36435 S

COUNTRY OF ISSUE oAt

NAME OF DRIVER 2 (IN FULL) Kok PeviA) LA , 43T T220
NRIC/PASSPORT NO. tSerdieTA

DATE OF BIRTH Wﬁn‘l |Aa&L

DRIVING LICENCE NO g2t reh

ISSUE /EXPIRY DATE P a1y 2L

COUNTRY OF ISSUE f n;,i*m

NAME OF DRIVER 3 (IN FULL) :

NRIC/PASSPORT NO. :

DATE OF BIRTH :

DRIVING LICENCE NO :

ISSUE / EXPIRY DATE :

COUNTRY OF ISSUE :

MAKE / MODEL : TOYOTA C-HR 1.8 HYBRID S AUTO 5 DR

COLOUR : WHITE

ENGINE NO : 2ZRB 125881

CHASSIS NO : ZYX102046354

COE & PARF

TYPE PASSENGER / COMMERCIAL'
("delete where inapplicable)

Date, Time and Mileage for Collection: (dae) (time) (mileage)

Date, Time and Mileage for Return: {dute) (time) (mileage)

Petrol Ow i Empty / 4 tank / ' tank / % wank / Full”®

{Vehicle must be retumed with same level of petrol)



FERIOD OF LEASE (“LEASE PERIOD")

DailyWeeklyMonthly/Yearly* Basis
From 31082018 (“Commencement Date™) to 30082019 (“End Date™)

Th-!z.mhuuwillhmmhﬂymndmhmﬁunﬂwﬂhﬁuumwumh
Agreement hﬁmmmﬂm{l]hymm‘mhm-ﬂﬂuﬁ]ﬁmw
M;mlmmhuurﬂuhmm&murﬁikm

* delete where not applicable

LEASE CHARGES
Amount SSSID8S per dey'week/monthivesr® inclusive of Goods and Services Tax ("G5T")
{wwwﬂmﬁkhdmemhmww

]nllunuﬂhhymmbniﬂ:mnm&uhmnq.ﬂuﬂjwﬁﬂlcﬁﬂpmnﬂulm
Charges on the Business Day falling immediately prior to the Payment Date. GST s chargeable
ujmﬂyndﬁtﬁhﬂp;hmﬂlh;ﬂﬁ?hm&uﬁﬁhlﬂuﬂwp; Time of payment
shall be of the essence.

* delete where not applicable

INCENTIVE
$1800 Completion Bonus (Upon Total Fulfilment Of Contract)
Free Rental: 14 days

Amoun 55200000
INSURANCE, ROAD TAX AND MAINTENANCE

The Company will be responsible for the rosd tax, maintenance and servicing of the Vehicle,

You agree 0 pay the sum of 53 on Commencement Date for the Company 1o arrange the
fallowing insurance coverage for the Vehicle, The full details of the insurance policy will be provided 1o
mﬂmuﬁuﬁahﬂﬂymwﬁmhmﬁmﬂmwmmmlty.

Excess for Own Damage : $52.000.00 (exclusive of GST)
MHWMM,MMW:WIMHGW
W‘Iﬁnmﬂmzmtnduﬂud’mﬂ
Dwumorvmmnmmmnmm

Eor ruvel in Malaysia
Excess for Gwn Damage : 583.000.00 (exclusive of GST)
Emfwﬁﬂhﬂyhm.ﬂuﬁldﬂm:mtnchdwnmﬂj

of dri N0 g0 Not & ' ny of the criters IOCT Darugraph Jk) o
w&nhmw:m{mzdﬁm
Additional Excess for Third Party Injury, Desth and Damage : 533.500.00 (exclusive of GST)

PURPOSE OF USE
Personal social domestic use / Private hire eg. Uber or Grab Taxi / Others®



If others, please specify :
* delete where not applicable

EARLY TERMINATION
?nudnﬂhﬁlhl:hdutmpmyﬁ:rwlymmhmnmﬁdmdnhTmdemdhim:
annexed hereto.

PAYMENT
fhr:hquumph:hmhmquhcmynd indicaie the vehicle number on the
back of the cheque. The cheques must be delivered to the Company's regisiered address &s stated above
and any payment sent 1o the Company by post will be at your own risk.

mmwmummumrmmwmm.mnw
mhuhlhehumd,mdumudmdqmudhhmoﬂhh#m

mwmwmmmhntmmmmmumFuHmeﬁm
Signed for and on behalf of
SKYWAY MOTOR PTE LTD

Name Tew Eile
Company Stamp:

Signed by the Additional Driver

J"' e L/t

Name (/M y
NRIC: iéﬂ?‘i l.sFu—“’
Company Stamp: STRLT POV ‘”“I'f

Signed by the Additional Driver

¥

AR

NRIC:
Company Sumg; = 2% 854

Optaon 2



Merimen e-Claims Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Setilement

CLAIM SUBFOLDER TRACKING ) S
Cas=  |Wotihed  |Est Submitted | Ad) Aswigred Ad) Apt Ad) Submitted | ins Authed Status
va |09 My 2019 Ty $$4,100.00 | §$4,100.00 crvered for Sirvey
Edit Reg gt Ady et | Edit Eatimates | | view ot | Caotd s |

Main Clalm Detalls

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
romeered: COMFORY TRANSPORTATION PTE LTD, Co. Reg. Mo, 199303821R

:'"” o | SKYWAY MOTOR PTELTD. Co. Reg No.: 199904194N

~[04/05/2019 14:00 - 159
e s ) Date of Last: | 134 Months and 9 Days From LTA Rieg Date (Man ¥r)]

R
TP / MCT19050102 m‘““m":“‘:" MCOMOD 1S

Pelicy No.
(Claimant);

SHCEATIE AZBTESIDAMOCK

-y | Excessi
Reparer: | Hul Yang Motor Pte Lid (HQ) 176 Sin Ming Drive #04-02, Sin Ming AutoCare, 75721 Sin Ming - Tel: 64515752

pend ™9 India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sundarl Nagarajan - £347 6071]
f::“'m"' | MS1G Insurance (Singapore) Pte. Ltd. (HQ) - Tal: +55 6EJ7 7888

Adjuster: LXK Auto Consultants Pte Lid (HQ) - Tel: 6256-3561 ... [m-r;uudhynmmmm] ... [Final Rpt due 21/05/2019]
ASSOCIATED MAIL RECEIVED view il | Compose Case Mail |

'+ I11_5G (22/08/2019); Alert - Ad] Mandate Approved (S$4756.75) - SLQB606T - Claim Handler: Sundari Nag...
+ [I_SG (11/05/2019): Alert - Adj Mandate Approved (550.00) - SLQBGOGT - Claim Handier: Sundarl Nagara...

| ALL ASSOCTATED TASKS= view All | Search Tasks | Create New Task | complete ||

Dus= Date Priority Type  Tawk Group Subject  Handlar Assigned By Completed Dn Created On Dana?
Mo reaylts,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 4/9/2019



Merimen e-Claims

Claim Documents

*SLQBGO6T (MCT19050102)
[SHCB473E]
TP
SKYWAY MOTOR PTE LTD
May 4 2019 2:00PM
[COMFORT TRANSPORTATION PTE LTD]
Hul Yang Motor Pte Ltd

Page | of 2

Upkoad Documents | _Upicad Photos | _ Campose aw Letter | View [View in Browses | <]
:Fhll'lﬂl}ll‘l‘lﬂﬂ 3 par plge o '-:n?"
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print|

|15/08/19 12:48 | General View O | ssdwc | A |
7 |1508/1912:49 | Ganeral View O eawc | A |
3 |15/08/15 12:45 | Ganeral View O | s | B
. 15/08/19 12:49 | General View 0 | e | A
5 [15/08/19 12:49 | General View D | wedws | B
6 15/0B/18 1248 General View — 0O | wearws | B

15/08/19 12:45 | General View B O | sawe | &
B 15/08/19 12:49 | Guneral View 0 | tosdwc | B
'__9 15/08719 12:50 General View D | adws |
10 [15/08/1912:50 | Genersl View O | wsawc | &2
11 [15/08/1% 12:50 Genersl View D | weews | A
12 15/08/15 12:50 | General View D tadwrs | A
13 [15/08/19 12:50 | Ganeral View 0 | Leadwc | BA
14 15/08/15 12:50 | General View 0 | waws | 4
15 |15/08/19 12:50 | General View 0D | weaws | B
16 15/08/18 12:50 | General View D | oadws | A
17 1508715 1250 | General View D | oscws |
16 15/08/15 1:50 | General View O cwrc | B
19 15/08/19 12:50 | General View 0 | sdwe | M
20 |15/08/1912:50 | Ganersl View D | Leawre | A
21 |15/08/1312:50 | General View © | eowe | &
27 |15/08/19 12:50 | General View O | vooows | &
|23 |15/DB/19 12:50 | General View 0D | s | B
24 150818 12:50 | General View O ows | A
125 150019 12:50 | Ganeral View 0O | towarc | B
:ﬂ 15/08/15 12:51 | Reinspection Photo 0 | toeaws | M
27 |15/08/1612:51 | Reinspection Photo 0O | ledwc | &
28 |15/08/15 12:51 | Reinspection Photo © | sdws | A
29 15/08/19 12:51 | Reinspection Photo © | ews |
(30 |15/08/19 12:51 Relnspection Photo D | loades | A
|!1 15/08/10 12:51 Reingpection Photo O cawc &
:z 15/08/19 12:51 Reinspection Phata 0 | waawrs | A
33 15/08/19 12:51 | Reinspection Phota 0| oaaws | M
Documentation 1 per page 'EI ;)
‘e Relabel/Reorder | LKM Auto Consultants Pte Ltd (HQ) Thumbnail | Print
4 09/05/1% 1602  ACKNOWLEDGEMENT EMAIL TO 111 DD 09.05.2019 3 Losd FOF
3 08/05/10 16:0] | TP ESTIMATE + TP GIA REPORT Lead POF

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/9/2019




Merimen e-Claims Page 2 of 2

page v] o |
Thumbnail| Print
Losd POF

Photos/Images

No | Relabel/Reorder | LKK Auto Consuitants Pte Ltd (HQ)
3 [16/05/1% 20:25  |TP ESTIMATE - MARKED

21/08/1% 08:55 WORKSHOP INVOICE Load POF

3 per
10
o
(21/08/19 08155 | LOD § Load POF
o
0

22/8/19 13:31 Rental Agresment/ Rental rate Load POF

04/09/1% 0B:45 DISCHARGE VOUCHER Load POF

| G4/09/19 08:45 AUTHORISATION TD ACT FORM Laad POF

o |Finslised On | Thumbnall | Print
| 10/05/19 09:08  Singapore Accident Statement Load POF

4
]
&
7
a
N
1

Documents Checklist

'DOCUMENTS CHECKLIST Reser | save | prm |
Tmmmmmtim_:munnhum

Our Checkiist Remarks - LEK Aute Consultants Pte Ltd (HQ)

Show Remarks To: ﬁ Handling Insurer
Mote BEmarks §re privaie uniess piu shes D B oihe paries

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/9/2019



Adjuster Report

LKK Auto Consultants Pte Ltd ice regne 1essor1sam

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Si

408933

Page | of 4

Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignments(@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur Flle No: CC4/118008208/KPA302Z
Date: 04/09/2018
REFERENCE
Handling Insurer: India International Insurance Pte Lid Policy No: MCOMDO15
(iknant Vehicl®, sLonsont Insured Vehicle No: SHCB473E
Date of Loss: 04052018 Natura of Claim: TP Claim No: MCT18050102
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLOBBOGET
Make & Model: TOYOTA C-HR HYBRID, 1.8 E 5 50R (A} Engine No: 2ZRB125881
Reg, Date: 25/07/2017 (Man. Year: 2017) Chassis No: ZYX102048354
Colour: Metallic Pearl White Odometer; 1930853 km
Engine Capacily. 1787 cc
Marke! Value/New Car Price: MN/A
Sum Insured (S§) Market Value/New Car Price
NDOIT] VEHICLE AT THE TIM F SUR
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable), Yes
Handbrake (Serviceable): Yes Engine Modification: Ne Pre-accideni Condition:
COMDITION QF TYRES
Frant Tyre Size: 216/80 R17 Rear Tyre Size 215/80 R17
Frant Left Side Davanti 8 mm Rear Laft Side: Davanti 8 mm
Front Right Side Davantl 8 mm Rear Right Side: Davanti 8 mm
The above valuss represeni the remaning lyre reads dapih
COST OF CLAIMS — Repairers  Adjusters _Difference  DIff %
Parts 8,554 64 34231 5,130.93 50.98
Miscellaneous Items 0.00 0.00 0.00
Labour 3,040.00 1,700.00 1,340.00 44 08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 11,594.64 5123 M1 6.470.93 55.81
Approved Total (Overridden) (S8) 4,100.00
(58) 11,504 64 4,100.00 7494 64 64 64
+ GST 7.00/7.00% (585) 811.62 287.00 524 62 64 64
Nett Amount (55) 12,406.26 4,387.00 8.,019.26 64,64
+ Loss of Use (5.0 x 5573.95/day) (S5) 368.75
Natt Liability (S$) 4,756.75
INSPECTION
Date of Assignment: 09/05/2019
Date Inspected 13/05/2019 Inspecied Al Hul Yang Motor Pte Ltd (HQ)
178 Sin Ming Drive #04-02, Sin Ming
AutoCare
Singapore 575721

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/9/2019



Adjuster Report Page 2 of 4

Estimated Pariod of Repair. 5.0 days

Adjuster; KENNETH KONG Manager: CHEW HSIAD TONG

NOTE Thes report nepresents our findings af e bme and place of mepection stated herein, Such inspection has boan camed oul 10 the Besl of our
knowledge and ability but any other kabilly under any other clrcumstances iy hiveby axpressly escluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised: 21 Aug 2019)

Paris: M1-5UV TOYOTA C-HR HYBRID 1.8 E S 50R (A) (Catalogue:Menmen Singapore 1.0) |
Labour: Repairars {Price-denominated Slandard List)

Print Code: (Unsubmitted, no print-code for SLQBGB0ET)

Validity: These estimates are valid only If they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values not in reference catalogue are prefived with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Mig Cracked SB145FL *B31.90FL
2 0 *FRONT BUMPER CLIP MNecessary 50.00FL *50.00 FL
3 1 *FRONT BUMPER LH SIDE RETAINER Cracked 17240FL *132.00FL
4 1 *FRONT BUMPER LH SIDE COVER Serviceable 122.25FL *-FL
5 1 *FRONT BUMPER LOWER LID Buckled BB525FL "484 20FL
6 B *FRONT BUMPER LOWER LID CLIP Necessary B64.00FL “64.00FL
7 1 *FRONT LH HEADLAMP Serviceable 2,550.50FL *-FL
8 1 *FRONT LH FENDER Bent 8T245FL *T33.00FL
8 1 *FRONT LH FENDER INNER SHIELD Serviceable AT1.B5FL *FL
10 10 *FRONT LH FENDER INNER SHIELD CLIP Mol Necessary 50.00FL *-FL
"1 1 *FRONT LH FENDER HYBRID EMBLEM Necessary 121.25FL  *121.25FL
12 1 *FRONT LH FENDER PROTECTOR Dented 37445FL "32410FL
131 *FRONT LH SIDE MIRROR Sernviceable 68550 FL *FL
14 1 ‘FRONT LH SIDE MIRROR COVER Serviceabla 185.25FL ~FL
15 1 *FRONT LH DOOR Repair 975.50FL “FL
% 1 *FRONT LH DOOR FRAME STICKER 1 Mot Necessary 185.25FL *FL
17 1 *FRONT LH DOOR FRAME STICKER 2 Not Necessary 175.50FL *.FL
18 1 *FRONT LH DOOR PROTECTOR Serviceable 295.50FL *FL
12 1 ‘REAR LH DOOR Dented / Warped 058.25FL "958.25FL
20 1 *REAR LH DOOR FRAME STICKER 1 MNecessary 185.25FL *18525FL
21 1 *REAR LH DOOR FRAME STICKER 2 Mecessary 17550FL *"175.50FL
2 1 *REAR LH DOOR PROTECTOR Dented 20550FL *28550FL
23 1 *FRONT LH SPORT RIM Dented 580.00FS *300.00FS

F=Franchise pan. S=Spchett. L=ListitemDec
Sub Total (S§) 11,212.85 4,464.95
- List ltem Discount on L items 25.00/25.00% (S§)  2.658.21 1,041.24

Total Parts (S5)  B,554.64 3423M

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/9/2019



Adjuster Report Page4of 4

Recommended Miscellaneous Items

Thare are no new miscellaneous Hems selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 REMOVE & REFIT LH 2 DOOR GLASS New 160.00 80.00

2 ALIGNMENT Mew B0.00 80.00

3 WIRING New 120.00 20.00

4 TUFFKOTE New BD.OO 80.00

5  SPRAY PAINTING New 1,400.00 200.00

6 LABDUR CHARGES New 1.200.00 600,00
Gross Labour Cost (S5) 3,040,00 1,700.00

[ Report was unsubmitted during this print-oul

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/9/2019



