9/17/2020 Claim Portal
a SERVICE REQUESTS MESSAGES CLAIMS
Claim SOMOIMUA Vehicle Information
Actions
Reference CC4/ASM19008197/Uga3 & Incident Vehicle  FBG3380Y
Next Step PAST DUE: Report that Registration #
your work is blocked,
Loss Date April 30,2019 .
and modify the Expected Make TPVD SYM
Completion Date.
Report Date May 9, 2019 9:16:03 AM
" Model MAXSYM 400I-400CC
Request Date July 31,2019 Service Address
Due Date May 9, 2020 s

LKK AUTO CONSULTANTS PTE
LTD (TP)

Vendor Name Primary Contact/Insured

LOW KHEE HENG

BLK 100 BEDOK NORTH AVENUE 4, #10-1916,
460100, Singapore

93691717

Type of Loss Third Party Vehicle Damage

Services Pending verification - Direct

Settlement

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

Additional Instructions INSURED NOT REPORTED

Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
[2] 9/11/20 8:37 AM ANG Richard Re:<TP - Mandate IA> - S9MO1MUA [ACCIDENT Hi, pls proceed as per i,
INVOLVING FBP 3125(0Ol) & FBG 3380Y(TP) ON mandate. TY.
30/04/2019]
(7] 9/10/20 3:58 PM LKK AUTO <TP - Mandate IA> - S9MO1MUA [ACCIDENT INVOLVING Liability: 100%. Insured i,
CONSULTANTS FBP 3125(Ol) & FBG 3380Y(TP) ON 30/04/2019] rear-ended third party.
PTE LTD (TP) ..
(7] 7/24/20 4:12 PM LKK AUTO RE: TP claim Hi, we have advised Ol i,
CONSULTANTS as per your instruction
PTE LTD (TP) dat...
[?] 7/23/20 4:00 PM ANG Richard TP claim Hi pls advise status of *,
TP claims. TY.
(7] 12/4/19 2:26 PM ANG Richard Re:RE: Re:<Seek Instruction> - S9MO1IMUA [ACCIDENT HI, pls advise Ol that
INVOLVING FBP 3125(0l) & FBG 3380Y(TP) ON we are not able to get
30/04/2019] the ...
(7] 12/4/19 2:16 PM LKK AUTO RE: Re:<Seek Instruction> - S9MO1MUA [ACCIDENT Hi, third party insisted
CONSULTANTS INVOLVING FBP 3125(0Ol) & FBG 3380Y(TP) ON that he has not signed
PTE LTD (TP) 30/04/2019] an...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=114957
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(7]

11/19/19 3:12 PM

MESSAGES CLAIMS VING FBP 3125(0l) & FBG 3380Y(TP) ON
soroer/2019]
LKK AUTO <Seek Instruction> - S9MOIMUA [ACCIDENT INVOLVING
CONSULTANTS FBP 3125(0l) & FBG 3380Y(TP) ON 30/04/2019]
PTE LTD (TP)

BODY

HI, pls check with TP's
that if the signature on
t..

Hi, please be informed
that third party denied
tha...
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