Our Refl : SKZ9768 / TP#822
Your Rel + SLES115B

WITHOUT PREJUDICE

Date :23 May 2019

AlG ASIA PACIFIC INSURANCE PTE. LTD.

AlG BUILDING

78 Shenton Way #07-16

Singapore 079120

Attention: Motor Claims Department

ACCIDENT INVOLVING SKZ9765 & SLES115B ON 06/05/2019
ALONG AYE TOWARDS CITY

We refeer to the above captioned.

We are claiming the below followings:

- Cost of Repair (incl. of GST) 553.638.00

- Loss of Rental (Private Hirer) S5600.00 (S5100.00 x 06 Days)
- GIA/LTA Search Fees S52.00

Grand Total S84.240.00

If you have any enquiries, please contact our representative, Ms. Sharon Ten & Ms. Lily at
64849919 or emai] sharonikiow.se £ v ol ow.se

All payment 1s o be 1ssued direct to Optima Werkz Pte Lid.

Your prompt attention is most grateful and look forward 10 your speedy senlement.
Yours faithfully

OPTIMA WERKZ PTE LTD

Encl,

This is a computer generated printout and no signature is required.
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1 UBIAVE 1L #0128 PAYA UBEINDUSTRIAL PARK, SINGAPORE 408933 TEL : (68) 62563561 FANX : (065) 6256431 F

Our Ref: CC4/AIG19008186/Kha3
16 MAY 2019

TAN KELVIN

15 WEST COAST WALK
#04-26

SINGAPORE 127162

Dear Sir/Madam,

ACCIDENT INVOLVING SLE S5115B(AIG) / SKZ 9765/ OTHERS ALONG/ AT
AYE TWDS CITY BEFORE CORPORATION ROAD ON 06/05/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the
third party claim against vour policy.

We have received a claim from SKZ 9768 against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal AIG
Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.

Yours faithfully,

}.

CHAN JIA LE

Case Handler

DID: 6749 5792

FAX: 6741 4108

Email: jiale@lkkauto.com

c.c.  AlG Asia Pacific Insurance Pre Lid
{Motor Claims Dept)



TO WHOM IT MAY CONCERN

AUTHORIZATION TO ACT

IWetowner) O Plima  wiehkz Pre L ('the third party claimant’) of

(Address) ‘?0‘4 \?U"ﬂ"lfrrn North Ave & Fseyso registered owner of

(Vehicle Number)  <KZ 976 % hereby authorize (the vehicle repuirer workshop')

OPTIMA WERKZ PTE LTD to act for me/us with respect of my/our claim for repair costs and /or

rental and/or loss of use for my/our vehicle number LKz 9765 that was
AYE dunarcy
S//s8

damaged pursuant to the accident which occurred on §/ “"‘rf, /9 along

C ”7 Direcdren involving vehicle number SLE

I/'We further authorize the workshop to settle my/our above-mentioned claim in & manner that they
deem fit and the workshop is further authorized 10 receive full payment in the settlement of my/our
claim with full cheque(s) payment being made in the [avor of the workshop.

Dntadthisﬂ? day of as: year ’9

*

91,, C NTELR

Signature of Vehicle Registered Owner
Company's stamp (if applicable)




RELEASE VOLCHER
[ALG Asia Pacific - Express Third Party Claim)

“We/l, OPTIMA WERKZ PTE LTD(“the workshop™) hereby confirm that we/l have reached an
agreetment with the appointed surveyor of AIG Asin Pacific Insurance Pte Lid LKK ALTO

CONSULTANTS PTE LTD (name of surveyor) with respect 1o the amount clamed for
SS3,638.00(Repair Cost), SEI60LONLoss of se/Remed), S$2.00(Disbursement) for vehicle no
SKZ9765 that was damaged pursuant 1o the accident which occurred on 06/052019(date) along
AYE TOWARDS CITY (location) involving vehicle no/s SLESIISB. This is pursuani (o ihe
inspection conducted on 19452019 (date) at “the workshop”.

We/l confirm that we/l arefam authorized by the owner WERKZ PT ithe third
party claimant™) ol vehicle no. SKZ9768 make the claim as set out in the above paragraph and we!l
have full autharity o settle the matter on his'her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authurity given by “the thind party claimant”

We/l Turther confirm that we/l will indemnify AlG Asia Pacific Insurance Pte Lad for all damages,
loss and/or expense that they will or have already incurred in the event that “the third pany claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses

suffered pertaining 1o cosis of repairs and/or remul andlor loss of use pursuant to the damage to
SKZ9T6S (vehicle ne) as uresull of the accident

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party cluimant”™ pursuant 1o the accident and thin further this setilement is reached on a withour
prejudice and without admission of lHability basis

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive Junsdiction over any dispute ansing out of the same.

Dated this 7'} (day) ol M'ﬂw {month) !ﬂitf:arl

e— WHE >
- ) e

'

Signed by “the workshop™ (with chop)

Without Prejudice

“The contents of this document apply to
propary damages claim only. All perscna!
Injuries and damages arising Iherefore are
not included fram the ambit and application
of this document.”




Optima Werkz Pte Ltd

8A Serangoon Norh Avenue 5, Singapore 554500

Tel (+55) 8484 8818 Faoc (+65) 6481 1101
Co Reg & GST No: 201212455W

TAX INVOICE
Ta AIG ASIA PACIFIC INSURANCE PTE LTD INV NO. : 121803285
INVOICE DATE + 230512018
E07-16 AIG BUILDING VEH NO. . SKZO9TES
SINGAPORE 078120 CAR MODEL : COROLLA AXIO 1.5
CURRENT MILEAGE:
;;I:cﬁ'ﬂl:!gisgﬂﬁ ADVISOR : ONG HOCK KONG
TERMS : COD
U.PRICE AMOUNT
DESCRIPTION aty uom S5GD SGD
LUMP SUM REPAIRS AS RECOMMENDED BY SURVEYOR 1 JOB 3.400.00 3.400.00
Remarks: DOA: 05/05/2018 @ 1730 HRS
CLAIMANT : OPTIMA WERKZ PTELTD
TP VEHICLE : SLE5S11588
Singapore Dellars: Three Thousand Six Hundred Thiry-Eight Only
Nama:
NRIC No.: SUB TOTAL SGD 3.400.00
GST7.00% SGD 238.00
Signature; GRAND TOTAL SGD 3.638.00

Uvve confirm fhat e scuresd (fe oepar cosls v 80d el olsers Myour agresmant 4T the repers
Vv deciare e repairs for abows vehicie have been Sompiwied 1o myor saindecion

1| Meew pari pusthased snd inalabed by Optems Wk Pie Ll will be ecdilied (0 sty pasiod of one

(1] poar o mimage up @ 30 000km, whcheyer comes first, from the daie of moice, wilh the ssaepibon
want b War e

21 Mpzon Parts purchased snd instaled by Optima Wi Pie Uid wil be snttied & saranty panod of s
|8} monthe o mileege WP to T3, 000M, whichevss comal firsl, Bom ing dew of mygice. with the eecepson
i waar L lamr Aems

31 Zooay soig ame nol refundatet stumatse

Dajprs Iruisicn ia @hly vl whEn tha pEg 1 in trdy
o 1% pay mOnth will be Charged on ey outstancing amound

imt by Ciptirnm Werns Pie Ll aheresl

for Optima Werkz Pte Ltd

NN

AUTHORISED SIGNATURE(S




Optima Werkz Pte Ltd
6 Kung Chong Road Singapore 159143
Tel +65 6472 1313 Fax +65 84722112
Co Reg & GST & GST No 201212455W

TAX INVOICE
To: SAYERS NICHOLAS THOMAS INV NO. : 221905228
INVOICE DATE . 04/06/2018
CENDEX CENTRE REF 5 gﬁ:&ﬁﬂ
120 LOWER DELTA ROAD #08-04 VEH NO. :
Singapore 168208 MAKE : TOYOTA
MODEL . AQUA HYBRID
Tel HP: +31638119778 CURRENT MILEAGE: NA
Fax: ADVISOR - NIA
TERMS : COD
uip AMT
# DESCRIPTION QTY Uuom SGD SGD
1 COURTESY CAR 15 DAY 0.00 0.00

FROM 07/05/2019 - 22/05/2019

Remarks; 1. COURTESY FROM 07/05/2018 - 22/05/2018 (15DAYS)]
2. ACCIDENT REPLACEMENT VEHICLE FOR TOYOTAAXIO SKZ976S

Singapore Dollars. Zero Only

Name:

NRIC No.: SUB TOTAL SGD 0.00
GST 7.00% SGD 0.00

Signature: TOTAL SGD 0.00
Oustanding SGD 0.00

W confitm ihat 'We incured the repasr coxis heren and will chascve Mplour sgresmanl wif e epars
'\ ezt B repars far above wehicls have Been comghried 1o mycur satsiaction For Optima Werkz Pte Lid
1) New parts purchased anc mstaled by Optirna Werkz Pie Lt will be eniited fo wermanty penod of ane

(1) year ¢ ruleage up 18 30000k, shicheves comes fisst. hom the date of invoice. wilh the excension 4o |
wEal L 1E8Er nema

21 Recom Parts purchased and mutaled by Optima Warkz Ple Lid. wil be eetiied o sactanty pariod of s
() monTe o mesage vp 19 10 000km, whicheee comes fei?, from the date of inveace wilh e sscepson

) taie oo s e kel e AUTHORISED SIGNATUREIS)

\ A\
Vo=

Cmigingl Iswoice (s only valid when the paymernd o scknowiedge reosol By Ditirea Wes Pe Lid mimrent
of &% per mpmh well b charges an ey Sultilanding amownt

Page 10f 1



Optima Werkz Pte Ltd

8 Kung Chong Ra Singapore 159143

Tel +65 6472 1313 Fax +65 6472 2112 Website. www.ow 59

9A Sarangoon North Ava 5 Singapore 554500
Tet +65 6464 6910 Fax: +B65 6487 1011

CO REG NO. 201212456

ORTIMA WERHE
\‘/i :

VEHICLE RENTAL AGREEMENT

No:101383

Vehicle No: £z 1F(S

Ruontal replacemeant
Vehicie No : SLws 3% P

_M*Mwml

HIRER'S PARTICULARS
Full Name - N cholas Seysts  Thamas MakeModel - 340 Make/Model | flg.a
Nric/Passpot Mo - =519 5705 Milsaga Qut W6 3I9L / =

pareout 7 (5] 11

Tme outr D@0

(sl

O Y PERSON AROVE

FEARS OF AGE WITH MDRE THAN

THIS AGREEMENT MAY DRIVE THE VEHICLE
ALL PARKING AND TRAFFIC VICLATIONS ARE THE REEPONIIDLITY OF THE HIRER. AN ADMINISTRATTVE CHARGE WL BE LEVIED DN ANY

TRAFINC VIDLATIONS REDIMECTED

Grand Coptharne Waterbrear —
Name & Address Employer | |oaTEmN 2115|3819 TMEIN 135! B
liire !

I . i S t_ oy

Oecupalion ; Driving Exp: A

[Deing Licsnos No DA.Type:  Locaiy]
e Date Date of Birth: jg o .33 | | 'S Dayls) @S§ - per day =

Contact nofs). HP 3238119725 Week(s) @ 5% por day

ADDITIONAL DRIVER'S PARTICULARS Moninis} @ S% por day

(Full Name . Extension

| Nnc/Passport No |

o | | BeliveryiCollection Charges

Contactnois) e Sub-Total | -

| Driving Liosnce No Diriving Expe Petrol Level

issue Date DAL Type:  Localintl | [Out E 2 34 F =
Paapeten Dale of Gl N__E_ Ve 12 3 F

REMARKS E,j,iir-:t_r.m MISC

: = TOTAL CHARGES (Inclusive of GST). | -
L eelioa | }
= f > Sl ; Less Deposi |
¥ Wb Ggadas ' |Batance PayableRefundable
ot "'F_' Ratund recelved
'IHPORTAHT

__ YEARS DHIVING EXPERIENCE AUTHORUSED LICENSED AND SIGNING

i N CASE OF ACCIDENT, THE MIRER SHALL HEFORT TO RENTAL OFFICE MMEDRATELY iF THERE 15 BODILY MUURIES, & POLICE REPORT

MUST BE MADE WITHIN 24H0LIHS

|4 EXCESS - HIRER |5 LIAME TO PAY INSURANCE EXCESSES WriCH IS/ARE APPLICABLE LINDER THE RENTAL CAR INSUIRANCE POLICY
INANY CACH ACCIDENT PLUS LOSE OF EARNINGS WHILE DAMAGED VEHICLE |5 UNDER REPAIR

b VEHICLE 1§ STRICTLY FOR SINGAPORE USE ONLY. DUR INSURANCE DOES NOT COVER IN MALAYSIA.

Hirer's
Signature
Date.

V\_')

—

——

Driver's Signature
(if differant from Hirer)
Date:

| HAVE HEAD THE TERMS AMND CONDITIONS ON BOTH SIDE OF THIS RENTAL AGREEMENT AND AGREE THERECDH
| UNDERTAKE NOT TO USE OR LET OTHERS USE THE RENTAL VEHICLE TO CARRY DUT ANY ILLEGAL OR CRIMINAL ACTS
IRCLUMING CARRYING OF DUTY LINPAID GOOOS




/712018 Invalcs

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580

IHSMCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION

Oparaling Hours: Manday lo Friday %am to Spm

: GST Reglstration No; M400017735
RECORDS MANAGEMENT CENTRE
TAX INVOICE
Cur Ref No: GR-19-071409
Dale of Request: O7/06/2019 Your Ref No: Onlire Purchass
Optima Werkz Pie Lid
£ Kung Chong Road
Singapore 159143
Dear SirfMadam,
Enquiry Dale Q7052019
Enquiry By Sharan Ten Chal Ling
TP Vehicle No. SLE51158
Aesident Date Q8052019
DESCRIPTION AMOUNT [S5)
TP Insurer Enguiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 2.00
Thank You,

This is & compuler generated document and reguires no signature.

For GIARMC Official usa
Date:
[) GIRO [ | Cash [ | Cheque

hittps:isingapane. meriman. comiclaimsindex oim Husebos=MTRsas fuseaction=dap_geninvipArefid=213B014ACFID=524304J6ACFTOKEN=842... 202



Irvaics

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MAMAGEMENT CENTRE -
6 RafMes Quay #18-00, Singapore 048580
INSURANCE -*rone +65 6224 0010 Fax o e
ASSOCLATION Operating Hours: Manday la Friday Sam o
GST Registration No: M400Q1TT3S
RECORDS MAMNAGEMENT CENTRE
Third Party Insurer Enquiry
Our RexfNo. GR-19-071409
Date of Regquest O70&sR014 Your Ref No: Online Purchase
Optima Werkz Pte Lid
& Kung Chong Road
Singapom 152143
Dear SirMadam,
Enquiry Date OTI05/2019
Enquiry By Sharon Ten Chal Ling
TP Vehicls No. SLES51158
Acciden! Data D6/05/2019
Enquiry Result
TP Vahicls No. Insurer Period of Insurance Insurer Tel, No.
SLES11SE AlG Asla Pacific Insurance Phe. Lid. 11/068/2018-10/068/2019 65-6419-3000
SLE5115B AlG Asla Pacific Insurance Pte. Lid. 20/06/2018-18/06/2019 §5-6419-3000
Thank You,

The images provided to you are taken from the ofignal repors forwardged 1o ihe centre by the membpars of the Generl Insurance
Assoclation of Singapore and we tike no responsibility for their accurecy or contents and shall be under no liabllity whatsoever for amy

loss or damage arising out of or in connection with the reports or thelr images.

This iz a compuler generated documan! and requires no signature,

hitps:Hsingapore marman com/claims/index, cfm Hussbor=MTRsasAluseactiorsdsp_geninviplefid=2135014ACFID=52420436ACFTOKEN=842, . 112



