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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner I0:

Vehicle Detalls

Vehicle No.

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manutacturing Year:

Engine No.:

Chassis No,

Maximum Power Output
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibllity:

PARF Elgibility Expiry Date;
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Pertod(Years);

QP Paid:

COE Rebate Amaunt:

Total Rebate Amount:

The information contaimed herein is correct as at 09 May 2019

Singapore NRIC
I9059G

SMGS0008

Mo

0% May 2019

AUDI

Ad SEDAN 20 TFSI S TRONIC [NAV]
Blue

2018

CVKO&B40
WAUZTZFAZIAZI9B9S
140.0 kW (187 bhp)
£33.43500

300ct 2018

30 Oct 2018

]

$£38811.00

Yes
27 Oct 2028
§29.1068.00

29 Oct 2028

8 - Car above 1600cc or 7kW (130bhp)
10

$31.30200

£29.644.00

$58.752.00



- Denise Tay (LKKAuto

From: Denise Tay (LKKAuUto)

Sent: Thursday, 9 May 2019 5:33 PM
To: Claims Dept; SUR

Subject: RE: OD CLAIM FOR SMG 5000 B
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SMG 50008 (Excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetayi®|kkauto com | fax: 6256-4315
Blk 51, Paya Libl Industrial Park, Ubl Avenue 1, #02-25 | 5[40B333)

From: Claims Dept <claims@premiumauto.com.sg>
Sent: Thursday, 5 May 2019 2:17 PM

To: SUR <sur@Ikkauto.com>

Cc: 'Claims’ <claims@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SMG 5000 B

Dear all,

Kindly assist on the approval for above mentioned vehicle.

Thank You.

Best Regards,
George Wong
Claims Advisor

Premium Automobiles Pte Ltd meg ve issarmiw
55 Ubl Road 1 Road Singapore 408699
p. +65 6388 2323 . «65 6768 9911 f. +65 6841 1183

e.claimi@premiumauto.com.sg w. www.sudl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



View Sent Message

This mall is assoclated with :
*SMGS50008 (23331437115G)
oD
May & 2019 B:00PM

[TAN ¥1 LIN, SYLVIA]
Premium Automobeles Pie Lid

[ Resena | _view Recipients || Print M Delete Forward - =

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 09/05/2019 17:32 FM,

Ta Victor-CK. Kehi#alg,com

cc denisetay @ kkauto.com o .

Subject  Re: Alert - Ad| Mandate Approved (5$26602.00) - SMGS0008 - Claim Handler: Nadaraja, Deeban

Dear victor,
please note that the still panel and B Pillar will also be replaced as they are replacing the whole frame( rear fender, B Pillar and Sill Panat),

Regards,

Denise Tay.

LKK Auto Consultants Pte Ltd

Phone: GB41-1972 | emall: assignmentsi@ifukauto.com | fax; 6256-4315
Bik 51, Paya Ubl Industrial Park, Ubl Avenue 1, 802-25 | S{408933)

<= Original Message -->

From: AIG_SG

To: LKK_HO

Sent On: 09/05/2019 05:00 FM

Subject: Alert - Ad] Mandate Approved [5$26602.00) - SMGS0008 - Claim Handler: Nacaraja, Desban

Approved:26602,00;Labour st max of 9 days §4500 for replacement of rear fender, front and rear door, B plllar, Kindly readjust. Re-inspection to be
done for damage check and supplementary items / lebour.

|

DOCUMENTS SUMMARY

There are no documents.




View Received Message

This mall is associated with :

*SMGS0008 (23331437215G)
ob
May 6 2019 7:45PM
[TAN ¥1 LIN, SYLVIA]
Premium Automobiles Pte Lid

Reply | | Reply All || Mark as Unread | Print Message | Delete Message | Forward | = .

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 09/05/2019 17:00 PM.

Ta LKK_HQ o . .
Subject  Alert - Adj Mandate Approved (5%$26602.00) - SMGS0008 - Claim Handler: Hadaraja, Desban

Approved: 26602.00:Labour at max of 9 days $4500 for replacement of rear fender, front and rear door, B plllar, Kindly readjust. Re-inspection to be
done for damage check and supplementary items [ labour,

;uncun!m SI.II_IHA.II'."I' - B
There are no documents.

Ve octe At Ao silt pevel od

8 P,'Hr_r wn\l odss I:‘QF(C-A.C( s &7 )
feplacdy e wlole fa. (tarfonler BRllwroud

Si\ Tena > .



Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregne1essorissr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignmenis@lkkauto.com

To: AlG Asia Pacific Insuranca Pta. Ltd. From: LKK Auto Consultants Pte Lid

AIG Building 51 Ubl Ave 1#01-25

78 Shenton Way #08-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408833
Altn: Dale: 09 May 2019

Preliminary Advice
Vehicle Mo : SMG5000B Accident Date . 06/05/2019
Make S AUDI A4 Policy No. : 1800123524
Assignment Dale : 08/06/2018 Excess : 5%0.00
Date of Inspection  : 0B/05/2019 Est. Duralion of Repair :18.00
Inspection At : PREMIUM AUTOMOBILES FTE LTD (UBI)
55 UBI ROAD 1

SINGAPORE 408698

Point of Impact | General Description of Damages
The vehicle sustained impact / damages o/s portion and parts claimed are consistent to the accident.

Rapalrer's Estimate (Gross) 85 23.332.00
Revised Amount 88 26,602.00
Check tems (Estimated) 55 3,875.00
Total 5§ 30,477.00
Lump Sum Repair 5%

Total Loss Consideration

Mew for Oid Value 8%

Pre-Accident Value 58 160.000.00
COE | PARF Rebata 88 58,752.00
Salvage Value 8%

Margin for Repair 55 101,248.00

Remarks

{ x ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other commenis :



AEPA Y TEOSHRLE | Premum Auiperobien Me Lig - UED
ENTRY DATE & TIME B7/052008 955
ELUBMITTED BY Murdyana Binis Shrea

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Finzss ropor :urmdlf the detmils ol tho acodont o speed up P clarms prooess
2 This Farrm maust be completed by e Poleybolder anifor the Authodssd Deiver

1 Information provided must be as iruthiul and sccurnie as possible. Any willul misrepresantation o withokling of materal facts may allow insuwBNCe companies o

mapudiate policy latslity

W

The msue and accapiands of this Foim by insurance companies & nof &n sdmisson of palicy liabiity on ibe cart of the nsurancs companiss

Any false reporting may be referred to the Police for imvestigation.

e

This repart will be lorwarded by the immsurers of the GIA Records Management Centre sstaslishad by the Genersl insursnes Assccisbon of Singapore |GIA) for

mrehiving and hal copies of 1his repon will. for & fes, Be made available upon spphcation by interesied paries
T. By the lodgement af this repor o the insursmn, you hessby consant b tha archiving of thia reporl Al the cenirm and o coples of the eport Being made &y silakls

nforeanad,

Date Of Repon

Daila Of Acoidant

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

07/05/2019 09:58
06/05/2019 1545
ZION ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Viehicla Registration Numbser
Insured/Policyholder
Name Of Registered Owner
MNRIC No

Email Address

Mobile Phone No

Allernative Phone No
Vehicle Particulars
Manufacturer

Modeal

Exact Purpose for which vehicle was being used at
lime of accidant

Are you claiming under your own insurance pollcy
for repair to your vehicle?

It Mo, Please siale action 1o be taken
Vehicle Calegory

Insurance Company

Mame of Insurence Company
Type Of Coverage

Fleel Policy

Policy Number

Cover Nole Numbat

Driver

Mame of Driver

NRIC Na

Date Of Birth

Occupation

Data Of Driving Pass

Driving Experignce

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SMGE000B

TAN Y1 LIN, SYLVIA
S9313808G
SYLVIATANYL@GMAIL.COM
(LOCAL ) +85-97113570
OTHERS-8T113570

AUDI
Ad SEDAN 2.0 TFSI 5 TRONIC

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

ND

1800123524

TAN ¥ LIN, SYLVIA
59313908G

22/04/1993

INDOOR

10/06/2015

3 YEARS AND 10 MONTHS
FEMALE

(LOCAL) +B5-97113570

OTHERS-87113570
SYLVIATANYL@GMAIL.COM

Faga 1 of 18



Address

Postcode

VWas drivaer an amployea of the Insured's Company
If No, Redationahip of the Dnver with the Insured

Vehicle Registration Number of Driver's Own
Vahicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OF Accidan!

Waeaather Conditions

Road Surface

Other Information

Was any Toreign vehicle invalved In this accidem?

Number of vehicles (Including own vehicla)
invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulanca?

Was any other material or property damaged?

| have been approached by unknown personis)
soliciting/offering accident claims assistance

MNumber of Passengers (Including Dnver)
Passanger 1

Datails of Police Action

Was the accident reported 1o the polica?

It Yes Please stale which Police Station
Was notice of intended Proseculion given?
It Yes, againsi whom?

Circumstances of Accident

BLK 415 EUNOS ROAD 4 RO2-48
400415

NO

OWNER

COLLISION - CHANGE/CROSS LANE
CLEAR
ORY

NO
2
NO
NO
YES
NO
2

NAME . MADI COMMEN
GENDER FEMALE

NO

NO

| SIGNALLED AND WAS CHANGING LANES AND WAS HIT BY ONCOMING CAR.

Attachment(s)

Are acciden! pholos avallable for altachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vahicla Maks/Model/Colour
Detalls Of Properties
Vehicle Category

Name of Driver
MRIC/Passpor Number
Contact Number

Address

Posicode

Insurance Company Name
Nature Of Damage

Mo, Of Passenger (Including Diriver)

SLQ4360C
TOYOTA CAMRY

PRIVATE CAR
BHARAT MANDLOI
S2708230)
96774285

FPage 2 of 18
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Sketch Plan #2

DESCRIBE CIMCUMSTANCES OF THE ACCIDENT
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Accident Photo
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder @ TAN YILIN SYLVIA Vehicle No, : SMGS50008

Period of Insurance : 30 Oct 2018 To 29 Oct 2020 Policy No. : 1800123524
Engine No. : CVK 068400 Endorsemeant No.

Chassis No. : WAUZZZF42 A 20806 Issued Date ¢ 30 Oct 2018

ABOUT THE COVER

Maka/Model AUDI A4 Sedan 2.0 TFSI 5 tranic
Engine Capacity/Tonnage : 1,984.00 CC Sum Insured © Markal Value First Year of Registration : 2018
Driver Rastriction NA Off Peak Car : No Insuring with COE/PARF : Yes

i -
Person or Classes of Persons Entitled o Drive
i) Ths Poiioy™sice
&1 vy Critenr pTRON Wit @ diving on he Pobcyhocde s o or wit hinbar permosesr
Th Paley wil adammty Se Policyhoide o ahy suthorised mrives arily | haste Feets T specfisd sgn mometer
YU My 10 py BN aeoEmnner sam of 530000 B8 “Young st macpenetoed Dmver Exceas™ (“00R") I You are or Yowr Authorised Oriver (rarmed of unramed) i umder ihae sge of 13 angior has less than
FEArY driving mapermnon

Age Condition All Age Condition
Limitation as o use®

Jew onty for social, Sommec and pleaNun pPEposes and Tor e Polcyholders Dulimess
Thus Fokcy does rob covar Wsa flor e or rewsnd, orving luition, orivng Teet, recing. pece-maang refadhidy ral or wpesd-lealing, fhe carriage of goocs oiherd ham sampses n snecon with ary Fece of
Enmimesa or use for ary purposs n conmechon with UWotee Trade |

Loas of Uss 1800cc - 2000cc Ophaonal

* Limitahons rendemd incperaiive by Soction B of e Motor Yehices (Third-Party Risks end Compansaton | Act (Cap 1801 srd Beclics 55 of the Rosc Trmmoort Act 1987 Malvpsal am noi o be
Ficlutdand UFde Nesd FERdinge

Section 1
Fes - 30 Own Damags - $1600 Thafl - 80 Flood Cowver - M

Bection 2
Propgrty Darmage - S0

Windscresn | § 100

NMamed Drver and EXCESS (whem apolicsbis)

TAN 1 LIN, SYLVIA - $1600 (Dwn Damags)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIME RELATED REPAIRS)

¥ Ayudi Custeme© Sarace Corter Adel 55 Uki Bead 1 Siegapore 408809 BME7137

For ofher Approwed Repomng CentewAlG AuMomied Reparen, pleass contact our 34 90ur SOCKONMN smergency Noting sl +65 8198 K200 Atwmatetly, you my mber i Al websils wiw ang cone g
or AlD 50 Mobie App  Semply searh and downioss “AG 507 from (Tunes or Googhe Pley

IMPORTANT NOTES

| Hire Purchase Company/Employer's Loan: DBS BANK LTD

ATl

¥ naracy eerify Shal i policy B which tis Canificats of inaursncs reiates & issusd in sccordancs with ihe provesions of 1he: Motor Vehiches(Third Pasy Risks and Compensation] Act Cag 185, Bart I o
the Road Trraport Act, 1087 (Maisysia| and Mator Vebiclon [Third Party Riska) Rules 1550 (Maieysis)

100 BT DAL

0504125250
o
PREMIUM LEASING -JY

2817 ALEXANDRA AOAD ALDI CUSTOMER SERVICE CENTRE
SINGAPORE 155538 AlG Asia Pacific Insurance Pte. Lid.
Undereritten by AIG Asla Paciflc Insurance Ple. Lid AUTHORISED REPRESENTATIVE

ey Liohy




£Z4-HOUR AIG AUTU HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

r ™
What can the 24-hour AIG Auto Emergency Holline provide for you? What should | do in the svent of an accident?
. immadiale sssEtance affer an socdent . KBnp CHIT) BNO MOV yOUE OIF 10 8 R [NECE
. Emergancy braakdown sarvice . Do not admil o discuss faull of bleme with the ather party(ies)
- Towlng asrvics [Bcoitent of non-acoiden| relsisd | . Report the scodur 1 us wilh pour socdant veficls (whather camaged or noth
* Advce on Mator Claims procedures vim our approved reparting cenires or BUhonised repairers within 24 founs or the
. Wadical Refarral Assistance st wirking day of tha sccisent
- Submit Writ'Surmmona/Correspondences from thed party| e ) 1o AID
i ciately

i no one is Injured In the accident:

- Yiou are nodl reguined 1 make sny polics report
*  Rocosd vehicle number, name and BodMss. INBUMARCE COMaANY ans ooy number of Ihe cihar drver(s] End vehice(s)
. Callect datails {nama, sdtress and contct rumber) of witnesses sndior iry 10 taks photogranhs of e scene of (he soccen,
. Repor! the acodent io us with your sccident vefncle (whethor 2amaged or nat) via our approved FEporing centres or suthormes repsmers wittin 24 ROURE OF TP Pex!
working day of ihe socident
if the accident involves injuries or damaga to government property & vahicles, forelgn registered vehicles or non-injury hit & run case:

" Fissnt e acsident fo the police, provieng full demis of ne crosmuances of Me socgen

. Racord wtucls aumber, name @nd address, naurmnce company and poliey number of the oifee driveris) and vehicleis), | spplicable
. Collect details (name. address and contact pumner| of withessss sndicr iy ko tawe photograpns of ihe scene of e accidant

. Ropor (f sccicent 10 Us with your acsiden! vehice [whather samagsd or not] vie our approved moartng cERES o BULhorsed recerer withn 24 hours or the nﬂﬂm.fqu

aay of the aoculonl

o

< ™
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only If this benefit is Included In your motor insurance. Please refer to your Policy Schedule for details Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance.

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AIG and lts use |s subject ta the terms and conditions
contained in the Loss of Use Endorsemeant under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To sctivate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your

accident claim .

2. Your rental car will be made available within 5 working hours of activation with the Rental Car Company

3. Al the Ume of collection of the Rentai Car, the original insurance policy and schedule Issuad by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.
The number of days is based on the period your vehicle is in the repair workshop unliss the number of days of loss of use
entitiement is stated in the Policy.
Rental cars are sirictly for use in Singapore only
Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.
Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

F-9

&

-4

|'Rtntll Car Company. Popular Rent A Car Pte. Ltd.

Activation Hotline: 67428888

501 Guillemard Road Singapore 398840

Operation Hours: Monday to Friday. 8am to 6pm Saturday (Half Day): 8am to 4pm

“Tha Rental Car Company's Teeme § Conaors apply (e refundatie securily depost. seonss by for she Rertsl Cor Coilison Demags 'Winlver sz
L. A

IMPORTANT NOTICE
If you sell your mator vehicle, this Notice is IMPORTANT and MUST be complietl with. Policyholders are hereby warned that under the

Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawful for any parson {0 use or cause ar permil any
other persan to use a motor vehicle without a valid policy of insurance under the Act

The Policyholder Is further wamed that on the sale of a molor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lost or destroysd, a Statutory Declaration to that effect must be made
Failure to comply with this obligation is an offerice under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.B8),

This Policy will cease to be valid once the motor vehicle has been sold 1o ancther person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concemed. If the insurance company agrees Io cover the new owner, they will lssue
a new Certificate of Insurance In the new owner's name. The premium chargeable may vary according to Ihe new owner's profile

TEHYH B4R T 24/ AT Dimcal



Premium Automobiles

55 Ubi Road 1, Singapore 4086399
Tel - 6366 2323 Fax: 6841 1183
Emall: Nora khai@premiumauto.com.sg [ claims@premiumauto.com.sg

Telefax

Estimate +  Agccident Repairs
Workshop '+ |Ubi Road 1

Contact No : 63862323

Fax No :  B8411183

Reference +  PA/OD/05B6/2019/DY/K]
Date ¢ T-May-19

Vehicle IN workshop.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim

Policy No.

Vehicle No
Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date

Ms.Tan Yi Lin, Sylvia
Blk 415 Eunos Road 5
#02-48

Singapore 400415

HP +85 87113570
Own Damage Claims

1800123524

SMG 5000 B

Audi A4 Sedan 2.0 TFSI
302018

CVK 068480
WALZZZ42)A229696
a054

T-May-19

Johnny Boo / Allan Wu
6-May-18



Premium Automobiles

55 Libi Road 1, Singapore 408698
Tal 6366 2323 Fax: 6841 1183

Telefax
Estimated Labour Charges for Accident Vehi le S 5000 B
Estimated Surveyors
Sin Nature of Jobs Charges Recommendation
To remove and reinstall rear parking aid and rear lid
1 kick sensor. Check function. SN o 3 e
To renew rear windscreen and rhs 1/4 glass to facilitale
2 fender renewal. N 800,00 : 00040
To remove and transfar rhs front door and rhs rear
3 door's multi-lock system and power window devices SIN 580.00 5 580,00
Inspect for damages.
To dislodge and reinstall rear wire haress for lights,
4 battery manager, fuse and relay \rays, glectrical and SN 1,400.00 5 1,400.00
audio equipment.
To remove and reinstall rear seat, back rest, hat tray,
§ abed pillar trims, luggage compartment trims. Dislodge SN 1,400.00 L1 1,400.00
rood liner and disengage curtain airbag etc
SUB -TOTAL LABDUR CHARGES 4,340.00 5 4,340.00




Premium Automobiles

55 Ubi Road 1, Singapore 4085599
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMG 5000 B

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
cf 5 4,340.00

To dismantie rear bumper, rear lid, rhs front door and
rhs rear door. Cut out and weld rhs rear fender, rhs rear
inner side panel, rhs rear auter wheel housing and rhs B-
pillar and rhs slll panel, To renew rear bumper, rhs fronl
door and rhs rear door. Re-organize rear crash
management companents. Reinstall all parts removed.

11,800.00 5 §,000.00

Ta respray rear bumper, rhs rear fender, rhs front door,
rhs rear door, rhs outer wheel housing, rhs inner side
7 panel, rhs B-pillar, rhs sill panel, door entrances, roofl 5 8.400.00 ] 4,400.00
channel, drain panel and end panelling. To carry out
sione chip treatment and joint sealer works.

To renew rhs rear im and carry out wheel alignment
8 To inspect rhs rear suspension for further damages. SN 3 280.00 $ 280.00
9 Added labours - report attached H 2,600.00 s 2,600.00
10 To carry out diagnostic check. SIN § 384.00 3 384.00

TOTAL LABOUR CHARGES : _$  27,904.00 3 18,004.00




Premium Automobiles

§5 Ubi Road 1, Singapore 408699
Tel : B3686 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMG 5000 B

Damaged Parts & Prices

SIN Parts Description S/Nett Remark
1 REAR BUMPER $ 2,015.00
2 REAR BUMPER FIXING PARTS 5 66.00
3 REAR BUMPER SECURING STRIP 5 203.00
4 REAR BUMPER LIGHT REFLECTOR - RH $ 38.00
§ REAR BUMPER GUIDE SECTION - RH § 41.00
& REAR BUMEPR TOP GUIDE SECTION - RH 5 20.00
7 REAR BUMEPR TOP GUIDE SECTION PIN - RH s 3.00
8 SIDE PANEL FRAME - RH $ 2,856.00 2,284.80
g REAR WINDOW 5 1,048.00 839.20
10 REAR SIDE WINDOW - RH 5 561,00 448.40
11 REAR WHEEL HOUSING LINER QUTER - RH 3 574.00
12 REINFORCEMENT FOR LOWER C PILLAR - RH § 183.00 146.40
13 SILL TRIM STRIP - RH 5 108.00 87.20
14 FRONT DOOR- RH 5 2,152.00 1,721.60
15 FRONT DOOR OUTER DOOR SEAL - RH $ 185.00 147.60
16 BONDING AGENT 5 45.00
17 CLEANING SOLUTION 5 B65.00
18 CLEANING SLOLITION APPLICATOR $ 7.00
18 FRONT DOOR ATTACHMENT PARTS 5 488.00
20 FRONT DOOR DOOR CATCH - LH 5 56.00
SUB TOTAL SPARE PARTS CHARGES $ 10,756.00 5,675.20




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMG 5000 B

Damaged Parts & Prices

S/IN  Parts Description S/Nett Remark
cff s 5,675.20
21 DATA PLATE FOR TYRE PRESSURE 5 3500 § 27.36
22 REARDOOR-RH 215200 § 1,721.60
23 REAR DOOR OUTER DOOR SEAL - RH B 18500 § 147.60
24 BONDING AGENT - 30ML $ 45.00
25 CLEANING SOLUTION - 250ML 5 65.00
26 CLEANING SOLUTION APPLICATOR 5 7.00
27 REAR DOOR SEALING STRIP - 15.00
28 REAR DOOR ATTACHMENT PARTS -3 §15.00
29 REAR DOOR DOOR CATCH - LH 5 109.00
30 REAR WINDOW REGULATOR W/O MOTOR - RH 5 250.00
31  REAR WINDOW REGULATRO MOTOR - RH $ 308.00
32 REAR DOOR CONTROL UNIT 5 685.00
33 WHEEL HOUSING LINER - RH s 223.00
34  WHEEL HOUSING LINER ATTACHMENT PARTS - FRON § B2.00
35 FRONT WINDOW SLOT SEAL WITH TRIM STRIP-RH  § 280.00
36 REAR WINDOW SLOT SEALWITH TRIMSTRIP-RH  $ 335.00
37 ALUMINIUM RIM $ 65100 § 520.80
38 RUBBER VALVE FOR ALUMINIUM RIM 4 5 13.00
38 REAR WINDSCREEN SEALANT $ 20000 § 200.00
40 1/4 GLASS SEALANT $ 10000 $ 100.00
SUB TOTAL SPARE PARTS CHARGES $§ 6,256.00 ] 8,392.56




Premium Automobiles

55 Ubl Road 1, Singapore 4086599
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMG 5000 B

Damaged Prices
SIN  Parts Description SiNett Remark
cff 5 8,392.56
41 A/ SEALANT SN § 18000 § 180.00
42 CIWAX SN § 140.00 5 140.00
43 STONE CHIP GUARD SIN § 180,00 5 180.00
44 METAL FILLER POWDER SN § 280.00 5 280,00
45 SUNDRIES s 1,200.00 s 14.00
TOTAL SPARE PARTS CHARGES $ 18,992.00 s 9,186.56
TOTAL LABOUR CHARGES $ 4.340.00 § 18.004.00
GRAND TOTAL 2 23!332.90 § 27,190.56
All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Not approwed

Spare pans are Spacial Nen



Premium Automobiles Pte Ltd

§5 Ubi Road 1, Singapore 408589
Tel : (65) 63066 2323 Fax: (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-8802271-W
AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/0S8B/2019/DY/KJ
78 Shenton Way Date 26-May-18
#07-16 AlIG Building Service Advisor Glory Tan
Singapore 079120 Pages 10f1
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SMG 5000 B
Tel: 6841 0055 - Fax: 6256 4315 ‘Model No Audi A4 Sedan 2.0 TFSI
_ Quantity = Description -0 | UnitPrice | Amoun i
Parts
s ——
LABORS
1 To cany out first measurement SN § 80000 § 800.00
test on car-o-liner
2 To place vehicle on car-o-liner SMN/'$ 180000 § 1,800.00
TOTAL 'S 2,600.00 § 2,600.00

For Premium Automobiles Pte Ltd

Authorised Signatura



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate Is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408609
Tel : 6366 2323 Fax : 6841 1183
Email: Nora khai@pramiumauto.com.sg / clams@premumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad1

Contact No : 6366 2323

Fax No :  6B411183

Reference ¢ PAJOD/OSBE2019/DY/K)
Date : 7-May-18 <

Vehicle IN workshop.

AIG Asia Pacific Insurance Pte Lid
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name ¢ Ms.Tan YiLin, Sylvia
Address ¢ Blk 415 Eunos Road 5
. #02-48
:  Singapore 400415
Telephone i HP+8597113570
Type of Claim :  Own Damage Claims
Policy No. ;1800123524
Vehicle No : SMG5000B -
Model Code :  Audi A4 Sedan 2.0 TFSI
Model / Year 301072018
Engine No CVK 068490
Chassis No WAUZZZ42)A2200896
Mileage 8054
Date In 7-May-19
Liability -
Excess Cost -
Estimated By Johnny Boo { Allan Wu
Accident Date 6-May-19



Premium Automobiles .

55 Ubl Road 1. Singapore 408696
Tel | 6366 2323 Fax ;G841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMG 5000 B

Estimated Surveyar's
Sin MNature of Jobs Charges Recommendation
To ramove and reinstall rear parking aid and rear lid -
1 i _ » : SN § 36000
To ranaw rear windscreen and rhs 1/4 glass 1o facilitate ~
2 Soncarsand SIN § G00.00
To remaove and transfer rhs front door and rhs rear
3 door's multi-lock system and power window devices SN 3§ 580,00

Inspect for damages.

To dislodge and reinstall rear wire hamess for lights, -
4 battery manager, fuse and relay trays, electricaland ~ S/IN § 140000 =
audio equipment

To remove and reinstall rear seal, back rest, hat tray, P
5 abcd pillar irims, luggage compariment trims. Dislodge SN § 1.400.00
rood liner and disengage curtain airbag elc

5UB -TOTAL LABOUR CHARGES S | 4,340.00




Premium Automobiles

&5 Ubi Road 1, Singapore 4086080
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMG 5000 B

Nature of Jobs

Estimated Surveyor's
Charges Recommendation

To dismanile rear bumper, rear lid, rhs front door and
rhs rear door. Cul oul and weld rhs rear fender, rhs roar
inner side panel, s rear ouler wheel housing and rhs B-
pillar and rhs sill panel. To renew rear bumper, rhs front
door and rhs rear door. Re-organize rear crash
managemant components. Reinstall all parts removed.

< £ i
To respray fear bumper, rhs rearfender, rhs front door,
rhs rear door, rh whi sing, rhs inner side

7 panel, rhs B-pillar, rhs sill phnel, entrances, roof

channel, drain panel and end panelling. To camy oul
stone chip treatment and |oint sealer works

To renew rhs rear rim and carry oul wheel alignment.
To inspect rhs rear suspension for further damages.

To carry oul diagnoslic check.

TOTAL LABOUR CHARGES

SIN §

1

i

r

1.900.00 5800 .

4 ¢o0
¥ x5S0 = 382
a.fgmﬁ TS
400
28000 +
38400 L




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel - 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMG 5000 B

Da arts & es
S/N_ Parts Description S/Nett Remark
I REARBUMPER ./ $ 201500 &
2 REAR BUMPER FIXING PARTS f $ 66.00 -
3 REARBUMPER SECURINGSTRIP ¢ $ 203.00 ~
4 REAR BUMPER LIGHT REFLECTOR-RH A7 ~— $ 38.00
5 REAR BUMPER GUIDE SECTION - RH $ 41.00 *
6 REAR BUMEPR TOP GUIDE SECTION-RH  |™~* s 2000 *
7 REAR BUMEPR TOP GUIDE SECTION PIN - RH $ 3.00 4
8 SIDE PANEL FRAME-RH Figtst—2 § 285600 ~
9 REAR WINDOW E S 104900 —
10  REAR SIDE WINDOW - RH s 56100 =

11 REAR WHEEL HOUSING LINER OUTER - RH A M- g 57400 7
{2 REINFORCEMENT FOR LOWER C PILLAR - RH 7. t-Lels 18300 —
13 SILLTRIMSTRIP-RH /% s
14 FRONTDOOR-RH “Pyelis_d S
15 FRONT DOOR OUTER DOOR SEAL -RH ~ s
16 BONDING AGENT A& pee 5
17 CLEANING SOLUTION A Enee s §6.00
s
5
5
$

-

108.00 -
2,152.00=—
18500 =

4500 "

18 CLEANING SLOLITION APPLICATOR Mot Ales- ”‘
19 FRONT DOOR ATTACHMENT PARTS 7 alee -
20 FRONT DOOR DOOR CATCH-LH s+ —

SUB TOTAL SPARE PARTS CHARGES

7.00
488,00 1

96.00 ¥

10,756.00




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel - 6366 2323 Fax - 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMG 5000 B

Dama Parts & Pric

S/IN  Parts Description S/Nett Ramark
21 DATA PLATE FOR TYRE PRESSURE A< $ 35,00 —
22 REARDOOR-RH <7 i¥ial—< s 215200
23 REAR DOOR OUTER DOOR SEAL - RH Khéw s 18500 ~
24  BONDING AGENT - 30ML F”“' AH A $ 45.00 :
25 CLEANING SOLUTION - 250ML s 65.00 °
26 CLEANING SOLUTION APPLICATOR AT Ate $ 700
27 REAR DOOR SEALING STRIP  mt »~ $ 1500 4
28 REAR DOOR ATTACHMENT PARTS Mot nec 5 51500
20 REAR DOOR DOOR CATCH-LH  pie o S 109.00 4
30 REAR WINDOW REGULATOR W/O MOTOR - RH Nt Mg 25000 7
31 REAR WINDOW REGULATRO MOTOR -RH  7¥f mecg 309.00 ~
32 REAR DOOR CONTROL UNIT /¢ o 5 885.00 *
33 WHEEL HOUSING LINER-RH  MN-T axe- $ 22300
34 WHEEL HOUSING LINER ATTACHMENT PARTS - FRON sm 8200
3 FRONT WINDOW SLOT SEAL WITH TRIM STRIP - RH_ § 28000
38 REAR WINDOW SLOT SEAL WITH TRIM STRIP-RH | “§ 33500 +
a7 ALUMINIUM RIM [t 5 65100 -
38  RUBBER VALVE FOR ALUMINIUM RIM /¢ = 4 s 13.00 «
38 REAR WINDSCREEN SEALANT 7 § 20000 ~
40 1/4 GLASS SEALANT f : 100.00 =

SUB TOTAL SPARE PARTS CHARGES $  6,256.00




Premium Automobiles

55 Ubi Road 1, Singapore 408689

Tal

Telefax

6366 2323 Fax: 6841 1183

Material List for Accident Vehicle Regn No. SMG 5000 B

Damaged Parts & Prices
S/N  Parts Description SiNett Remark
41 ) _ o
A | SEALANT _{ Ake. SIN § 180.00
42 C/WAX SIN § 140.00 L
43 STONE CHIP GUARD ¢ SN 5 180,00
f At )
44  METAL FILLER POWDER “ SIN § 28000
45 SUNDRIES MNae- § 120000 '
TOTAL SPARE PARTS CHARGES $ 18,992.00
TOTAL LABOUR CHARGES $  4,340.00
GRAND TOTAL $ 23,332.00

All charges are not inchisre of GST

Legend

Remarks (OK] = Approved, Remarks (X} = Not appraved
Spare parts are Special Nelt




Premium Automobiles KK Ailo Cong. »
55 Ubi Road 1, Singapore 408699 o 1o sess -
Tel : 6366 2323 Fax : 6841 1183 * To g
Tﬂ'ﬂfﬂx . ;:::. ! I_.‘ 'M.‘_: .’_‘ ] l::;l
Acinceesges by Hacare
Sgnature:
Name . Adaey bos —
Surveyed Date : I:?S/ 057 19 j
Authorised Date :
Excess Cost ¥
Liability :
Remarks ;o Aetensed , 1§ Dc7_l
Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khal al
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Allan Wu
Claims Consultant

Johnny Boo
Body Repair Manager



Premium Automobiles Pte Ltd
55 Ubl Road 1, Singapore 408699

Tel: (65) 6366 2323 Fax:(E5) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-8902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/OSB6/2019/0Y/K)
78 Shenton Way Date 28-May-19
#07-16 AIG Bullding Service Advisor Glory Tan
Singapore 079120 Pages 1of1
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SMG 50008
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A4 Sedan 2.0 TFSI
Quantity Description Unit Price Amount
Parts
h
LABORS x
1 To carry out first measurement S/IN § BO00.00 o
test on car-o-liner.
2 To place vehicle on car-o-liner. S/N $ 1,800.00 e
..... TOTAL __$ 2,600.00
For Premium Automabiles Pte Ltd
E,-- S Authorised Signature
[ Q7



Premium Automobiles

AlG Asia Pacific Insurance Pre Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlIG Building 6841 1183
Singapore 079120 Nora khai@/premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SMG 5000 B PA/ODYOS86/2019/NH

24TH Dec 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SMG 3000 B, Audi A4 SEDAN 2,0 TFSL.

With reference 1o the above-mentioned vehicle. no. SMG 5000 B, claimant,
Ms. Tan Yi Lin, Sylvia, please find the related document per anached.

1. A copy of the Original invoice no. 85014610 — 8§ 28,237.90.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
pavment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG - SMG 5000 B

from

Telephone +65-
Telefax =65
EMail

QOur department
Dur Raf

Your Ref

Date

total pages

Pramium Automablles Ple Lic
Showroom

8 Leng Kea Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Cenires
55 Ubl Rd 1

Singapore 408688
Telephone (65) 6336 2323
Talefax  (65) GB4 11183



Premium Automoblles Pte Ltd

Aud| Centre Singapore Alexandra Service Ui Service Centre Customsr Service

I8t Aleesney Aoms 1 Alesanoa Roas =5 Ui e | Sarvos Appaintrent G566 233
Smgapar *LHE3E Sngagare 1 SEEIR Singapore 40AESG d-howr Breskdown Service W20 1733
Warn Temprone 8838 1277 Mae Teiaphone 5308 2273 Main Taltohons 536 23153 £l CLMCTET SHTRTTETITaD GO §g
Man Tesslas  54TY 3733 Mipie Tolefus 8475 1022 Mue Telstas BB (9E3

INS TAX INVOICE

Page 1 17:486 Company Reg. No. 199%02271w

GST Reg. No. 15990227T1W

AlG ASIA PACIFIC INSURANCE PTE LTD ' :
MOTOR CLAIM DEPT Invoice No: 85014810
AIG BUILDING

Account: aodos

-

0}

78 SHENTON WAY Duie ; 16/12/201% AIG ASIA PACIFIC INSURANCE PTE LTD
BOT-1E MOTOR CLAIM DEET
a a : o AlS BUILDING
BINGAPORE 078120 072120 Order : sMcs0D0R T8 SHENTOM WAY
#0718
Term : 30 SINGAPORE 079120
Regn No: =mcsooos (v 39464) Regn Date: 30/10/2018 Mileage: 14088 WIP No.: 52631
Model: A4 SEDAM 2.0 TFSI W2anc (Mav, Chassis: WAUZZIFUZIRZ2889E Engine: cve oes420 Dept: v
You have been assisted by - tis-kelvin ¥hoo {138 )
Detnils Chy Unit Price Amount
g EXC M: BEBE -800.00 1.00 -800. 00
Insurance Exceam/Liability
8 BODYHORY M: 360.00 1.00 160.00
TO REMOVE AND REINSTALL HEAR PARKING AID
AND MEAR LID KICKH SENSOR.CHECK FUMCTION
& BODYWORE M: £00.00 1.00 800,00
TO RENEW REAR WINDSCHEEN AND BME 1/4 GLASS
TO FACILITATE FENDER RENEWAL
g BODYWORE M: 580.00 1.00 580.00
TO REMOVE AND TRANSFER BHS FRONT DOCR AND
EHS HEAS DOOR'S MULTI LOCE SYSTEM AND POWER
WINDOW DEVICES.INSPECT FOR DAMAGES
3 BUDYWORK Bz 1400.00 1.00 1,400.00
TU DISLODGE AND REIMSTALL REAR WIRE HARNESS
FOR LIGHT.BATTERY MAMAGER, FUSE AMD RELAY
TRAYS, ELECTRICAL AND AUDID EQUIPMENT
5 BODYWORE M: 1400.00 1.00 1, 400.00
TO REMOVE AND BEINSTALL REAR SEZAT, BACE
REST, HAT TRAY,ABCD PILLAK TRIM, LUGGAGE
COMPARTMENT TRIMS.DISLODGE ROCF LIMER
AND DISENGAGE CURTAIN AIRBAG
: BODYRORE M: §000.00 b I 6,000.00
TO DISMANTLE REAR BUMPER,REAR LID,RHS FRONT DOGR
AND REAR DOOK.CUT OUT AND WELD RHE RERR FENDER,
FHE REAR IWNER SIDE PANEL,RHS REAE OUTER WHEEL
HDUSING ANMD RHS B PILLAR AND SILL PANEL.TO REMEW
AHS FRONT AND REAR DOOR.RECRGANISE WERF CHERSH
MAMAGEMENT COMPOMENTS.REINSTALL ALL PARTS REMOVED
- BODYWORE M 4400, 00 1.00 4,400.00
TO RESFPAY HEAR BUMPER, RHS REAN FEMDER,
BHS FRONT DOOR,BHS FEAR DOOR,RHS OUTER
WHEEL HOUSING,RHS INMER SIDE PANEL,RHS 8
FILLAB,RHS SILL PANEL AND END PANELLING.
TO CARRY OUT STONE CHIF TREATMENT AND JOINT




Premium Automobiles Pte Ltd

Received by

For & on behalf of

Premium Automaobiles Pre Lid

Audl Cenire Singapore Alpxandra Service Contre Ubi Service Centre Customer Sarvice
281 Alssarvin Ross 81 Algaanara Ross =5 Ui Road 1 Sarvice Appomtmard S TETY
Sngacate 152908 Smpapore *SHGE Singapare 408630 Tanour Braskdown Serice BEZE 1233
Main Telepnons 5836 2223 ‘Wiri Taimphore 82308 7200 Mair Telephons 5388 7173 Email ountorme ConeloTeTRImED oM iG
Mar: Teinfan  B471 3733 Mair Telutus  B4TS 1023 Mun Tolstey  BB47 1143
INS TAX INVOICE
Fage 2 17:46 Company Reg. Mo, 199902271W
GST Reg. No. 1993%02271W
AIG ASIA PACIFIC INSURANCE PTE LTD toas Account: 20008 1 o)
RCRbE CLAe Tt Involce No: 85014610
AIG BUILDING
7 SHENTON WAY Date 16/12/201% AIG ASIA PACIFIC INSURANCE PTE LTD
E3V-1E MOTOR CLATM OEST
SINGAPORE 078120 07912 . AIG BUILDING
GAPORE 0721320 078120 Order EMGS000R 18 SHENTOM WAY
W07-16
Term : 30 STNGAPORE 079120
Regn No: smgsc008 (v 38464) Regn Date: 30/10/2018 Mileage: 16088 WIP No.: 52631
Model: 74 SEDAN 2.0 TFS! BW2ADG (NAV, Chassis: WAUZZZF42JH275866 Engine: cvr 0sgeap Dept: ©
You have been assisted by - uB-¥elvin noo 138 |
Details Qty Unit Price Amount
SEALER WORK
& BOOYWORE M: 280.00 1.00 280,00
T0 HEWEW EHS REAR RIM AND CRRRY OO
WHEEL ALIGNMENT.TD INSPECT RHS REAR
SUSPENSION ¥OR FURTHEE DAMAGES
3 BODYWORE M1 364.00 1.00 364,00
TO CARRY OUT DIAGNOSTIC CHECE
5 BODYWORE M: 1080.00 1.00 1, 080,00
TO BUFPLY REAR WINDSCREEN SEALANT,1/4 GLASS
SEALANT, ACRYLIC SEALANT, CAVITY WAX,
STORE CHIP GUARD AND METAL FILLER POWDER
8 BODYWORE M: 800,00 1.00 800,00
TO CARRY OUT FIRST MEASUREMENT TEST ON
CAR=-0-LINER
g SODYWORY M 1800, 00 1.00 1.800.00
TO PFLACE VEMICLE ON CAR-O-LINER
X AEWSE10078 DO7228/ (V) (GER) FRAME Less 0206 1.00 2896.00 2.294.80
X ABWSB435018 NvE lA) |5¥) AEARWINDOM 10 Less 0204 1.00 1049.00 g15.2
% ASWEB43208D WvE 007228/ (V) (GER] S10E Less 0204 1.00 5&0,50 448,40
b AEWOBOBZE4 007228/ (V) (GER) BETRF Leas 0204 1.00 183,00 146.40
¥ ASHORSIITAF 3IBO [A} (SR} SCUFF PLAT 10 Less 020% 1.00 109,00 87.20
b ABWOE210582D [A) [SE}DOOR 10/5/18 Leas 0200 1.00 212,00 1,721.60
% RAWOEITIL2A SEAL (LAST) Less JZ0W 1.00 164,50 147.60
% ABWDD105020 LABEL Less 0204 1.00 34,20 21.36
'l ABWSEII0S2C [A)] (8K)DOOR 10/5/1% Less 0204 1.00 2152.00 1,721.60
] REWSBIHH1ZA {A] (SK]SEAL 10/5/18 Less 0204 1.00 184.50 147, &0
% ABWOED1025EF EIM 16" CX1(LAST) Less OZ0% 1.00 E51.00 520.80
i AB¥SBEITZE] CAF Lean 0204 1.00 3.30 2.8
X RAGKBZ74BE AMPER Leas O020% 1.00 2.70 2.18
# AWHTO05180 BOLT Leas 0204 1.00 8.30 6,64
® ABMBEDEETIE SPEED MUT Lass 0204 1.00 1.20 0.56
* AN $123360) wuT L=ss DZ0W 2.00 1.00 1.60
Parts:  §,106.56 Sub-Total 2E,390. 56
Labaur 0.00
Sublec 19,084.00
Menus 0,00 T% GST 184734
Lubricant 0.00
Grand Total | =% 2770




Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Lud Norah Khai
78 Shenton Way 6768 9828
207-16 AlG Building 6841 1183
Singapore 079120

Motar Claims Dept Body Repair
Yr Ref: SMG 5000 B

PA/ODIOSSH 201 KK
4 June 2019

I
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model : Audi A4 SEDAN 2.0 TFSI
Vehicle Chassis No. WAUZZZ42) A229896

Vehicle Regn No. : SMG 5000 B

Vehicle Mileage : 405t KM

Vehicle Owner - Ms. Tan Yi Lin , Sylvia
Certificate No - 1800123524

Own Damage Excess : $856.00 (Inclusive 7%GST)
Accident Date : 52019

Place i Zion Road

Repair Cost : 8 JEF%:‘ CIU

WIP No. 2 52631

Repairer*s Name - Premium Automobiles Pre Lid

I'We cerufy that the vehicle hos been fully repmired 1o my entire sansfaction and thai
payment of the repairers charges that are clmmable under the policy will be deemed in
full and final settlement of my claim.

i |
Owner / Insured Signature  : W

1

Time
Date : S [ L:

DHSCHARGE VOLUCHER- AN - SMO S000 B

from

Telephons +85-
Telefax  +85-
Mobie +§5-
Dut departrmant
Your Claim Ref
Cur Rel

Date

iotal pages

Premium Automoblles Pte Lid
Showroom

0 Leng Kes Road

Singapore 158000
Telephone (65) 8568 1111
Telefan  (65) 8471 3733

Service & Paris Centres
55 Ubl Road 1

Singapore 408686
Talephons (65) 6368 2323
Telefax  (65) 8841 1183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Matified Est Submitted Ad) Assigned Ad) Rpt Agj Submitted In Auth'ed Status
09 May 2019 ‘il: ';l;v 201% $317,180.56 $$17,190.56 Pending for Survey
Main 06 a5 i Repart
!ntuplu] mm-n-nl vmm| B case |

CLAIM SUBFOLDER DETAILS | [Created by insurer]

Insured: TAN Y1 LIN, SYLVIA, 1D: 59313909G, Tel +6597113570, Emai: STLYIATANYLOGMATL COM
Vehicle Reg. |os/ms2015 20:00 - 58
Mo SMGS50008 Date of Loss: [6 Manths and 6 Days From LTA feg Date {Man ¥r)]
Claim Type:  |OD / 233314372156 N'f::",ﬁ""" 1HD0133524 (Comprabensive)
Excess E$R00.00

Hepairer: Premium Automoblles Pte Ltd {UBI) 55 Ubl Road 1, 408699 Ubi - Tel: 6TEB0826/9827/9911

Handling AIG Asia Pacific Insurance Pre. Ltd, (5G] - Tel) 65-6415-3000 . [Handled by Nadaraja, Desban |

Ingurer: DIIbIHIlHIﬂIrI[I.HIﬂII‘IE!IH.mM

LKK Auto Consultants Pte Lid (HQ) - Tel: 5256-3581 . [Heandled by DENISE TAY KWEE CHENG] . [Final Rpt due
Adjuster:  |17)05/2019]

P e TAN ¥ LIN, SYLVIA (26 / Female) ,  WRIC: S23139085, Tel 6597113570 Emall SYLVIATANYLIDGMALL COM

ASSOCIATED MAIL RECEIVED wiew M) | Compose Case Mui ]I

o AIG_SG(05/11/2019); Alert - Ad) Mandats Approved [$$27190.56) - SMG50008 - Claim Handler: Madaraja, ...

# AIG_SG (13/09/2019): Alert - Ad) Mandate Maintained - SMG50008 - Claim Handler: Nadaraja, Deeban

s AIG_SG (09/05/2015): Alert - Adj Mandate Approved (5$26602.00) - SMG50008 - Claim Handler: Nadaraja, ...

* AIG_SG (09/05/2019): SMGS000D / OD / 06/05/201% / Coverage & Excess update |

ALL ASSOCIATED TASKS View All | Sesrch Tasks | Creste Wew Task | comotete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Donel
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 6/1/2020



Merimen e-Claims

Uplowd Oocuments | _Upiad hotas |  Compose New Lener | Upined vides | Lokess use |

Claim Documents

*SMGS5000B (23331437215G)
oD
May & 2019 8:00PM
[TAN ¥I LIN, SYLVIA]
Premium Automaobiles Pte Ltd

Page 1 of 3

View [Vien o Bromser ]

Video f ~]| &
No |Finakzed On Premium Autamobiles Pre Ltd [UBT) Thumbmnail | Print
1 |o7/08019 10:23 m ;:m ] O | Losdmrs
Asssssment Reports i per page w]| &
o |Finalized Cn LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |09/05/1509:33 | Adjuster Immediate Advice © | Losa M
Photos/Images l!_gn_‘_;!r__t_El %]
No | Relabel/Reorder | LMK Auta Consultants Pte Ltd (HQ) Thumbnall | Print
1 |Do/ms/i9 08:37 General View 0! tesirc | HA
1 |09/05/1908:37 | General View @ | eirs | B
3 |08/05/1908:37 | Genaral View O | warws | 4
4 |D9/05/19 08:37 Ganeral View 0 sedrc | M
5 |00/05/19 08:37 | Ganersl View 0| lesdivc | A
& | D09/05/19 0837 General View 0| v | &
7 |09/05/19 08:37 | Ganaral View 0| edrc | M
B |09/05/1908:37 | General View Q| ware | M
% | 09/05/19 08:37 Ganaral View 0  icedarc | M
10 |D9/05/18 08:37 | Genersl View 0 | s | &
11 | ogy0%/19 0837 General View 0| wadwe |
12 |D8/05/19 08:37 Ganaral View @ | eaws | ¥
13 |09/05/19 D6:37 | General View O s | 2
14 | 09/05/1% 08:37 Genaral View 0| tcedirc | B
15 [D9/05/15 0837 | General View 0| ladwrs | A
16 |00/05/12 08:37 | General View ! eswc | A
17 |09/05/19 08:37 | Geaneral View ﬁ Load IPG ﬁ_
18 |[09/05/1908:37 | Genersl View 0| v | A
19 |D6/05/15 08:37 | General View O wauwe | A
20 |09/05/19 08:37 | General View 0| wuwc | A
21 |oB/07/19 1757 | Relnspection Photo 0| waawc | A
22 |08/07/19 17557 | Reinspection Phato O waws | B
23 |DB/U7/1917:57 | Reinspection Photo 0| waews | A
24 |08/07/1917:57 | Reinspection Photo O wevs | B
25 |08/07/1917:57 | Reinspection Photo O wwews | A
I8 |08/07/1917:57 | Reinspection Photo Q| werws | B
27 |08/07/19 17:57 | Reinspection Fhoto O s | &
I8 |DB/O7719 17:57 | Reinspection Photo 0| ez | A
29 |08/07/19 17:57 Reinspection Photo 0| ioadrc | A
10 |08/07/18 1757 | Reinspection Phate I_I Load 1pa | BA
31 |08/07/10 17:57 | Reinspection Pheto 0| cairs | B
12 D878 17:57 Reinspection Photo 0| waaws | A
13 |0807/1917:57 | Reinspection Phato 0| avs | H
34 | D807NI917:57 Reinspection Photo i Load 7G| M
35 |DE/O7/1817.57 | Reinspection Phote 0| edirs | B
36 |08/07/1817.57 | Relnspection Phata 0| teedre | @A
37 |08/07/1917:57 | Reinspection Phata 0 | eaws |

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 6/1/2020



Merimen e-Claims Page 2 of 3

Video tperpage [ v]| &
(No_|Finalized On Promium Automobiles Pte Ltd {UB1) Thumbnall Print
‘38 |D8/07/19 1757 | Reinspection Photo O s | A
10 |o8/07/18 17:57 Reinspection Phata 0| wedwc | A
40 |08/07/1917:57 | Relnspection Photo 0| e | B
4l |08/07/1917:57 | Reinspection Phota o R
Documentation liperpage [v] &4
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbinail | Print
1 |09/05/19 08:37 Griver's Driving License and nirc Load POF
1 | 09/05/19 08:17 Certificate of Insurance Load FOF
1 |0%/05/19 D6: 37 Singapore Accident Statement Load POF
& | 090519 08: 37 astimate Load FOF
5 124/07/1908:31 | Supplementary Load P
& 13/09/19 12:42 ALIGNMENT REPORT Load PO
7 |06/01/20 16:42 Warkshop Invoice Load POF
B | D6/01720 16:42 Discharge Voucher Load POF

Linked Accident Report Documents

Views [View in Srowser] v |

Video _liperproe V]| &4
No_| Finalized On Premium Automobiles Pte Ltd (UBT) Thumbnail | Print
i |D7/05/1910:23 | Videe - Accident @ | Losd me
Assessment Reports LI per page E [l
No | Finalized On Premium Automobiles Pte Ltd [UBT) Thumbnail | Print
1 |04/05/1900:57 | Accident Statement @ [ toadimm
Phatos /1Images Goepee  1v] B
Ng | Finslized On Premium Automoblles Pie Lid (UBL) Thumbaall | Print
1 |o7/0s/19 10032 Accident Phata 0| adivc | A
3 |07/05/1910:10 | Accident Phota D | edwec | H
3 |o7/05/19 1032 | Accident Photo @0 | wazwc | A
4 |07/05/19 10:32 | Accident Phato 0| weaws | B
5 |09/05/1610:327 | Accident Phato O | waaws | B
B |07/05/19 10:32 | Accident Phate 0| wedwc | B
¥ |0o7/0518 1033 | Accident Phate @ | wavwc | A
B |07/05/19 10:32 | Accldent Photo 0| wairc | A
9 |07/05/1810:32 | Accident Photo 0 wewe | WA
10 |07/05/15 10:32 | Accident Photo @ | waawc | WA
11 |D7/05/19 1032 | Accident Phote 0| tedrc | &
12 |07/05/12 10:32 | Accident Phote g Loed G | B
13 |07/05/19 1032 | Accident Phota Q| wars &
14 |07/05/19 10:32 | Accident Photo 0| waws | H
Documentation liperpege V]| WA
Mo | Fmalaed On Pramium Automobiles Pte Ltd (UBT) Thumbnall | Print
1 |p7/ms/1910:21 | Sketch Plan @ | aaws | A
1 |07/05/1910:21 | Sketch Plan 2 0| e | A
Documents Checklist
DOCUMENTS CHECKLIST feset | Save | primt |

There ars ne document checklists configured,

Show Remarks To: Handling Insurer

Fan | EEEASRT WTE PRAEIE U ¢O ShDw | T omher parnes.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_d... 6/1/2020
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Adjuster Report

LKK Auto Consultants Pte Ltd coreg e 1sssarissm
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Page | of 4

Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No: CCYVAIG1900B146/ATD3E2
AIG Building, 78 Shenton Way #08-16

Singapore 079120 Date: D&/01/2020

REFERENCE

Insured/Claimant: TAN Y1 LIN, SYLVIA Palicy No: 1800123524

Date of Loss: 06/05/2019 Nature of Claim: a]8] Claim No: 233314372156
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SMG50008

Make & Model: AUDI A4, 2.0 TFSI QU S-TRONIC (A} Engine No. CVKOE8480

Reg. Date: 30M10/2018 (Man. Year: 2018) Chassis No: WAUZZZF 4214225896
Colour, Blue Odometer: 8054 km

Engine Capacity: 1884 cc

Marke Value/New Ca*  $5160,000.00

Sum Insured (SS): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification; Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 205/60 R16 Rear Tyre Size: 205/80 R16
Front Left Side: Continental B mm Rear Lefl Side: Continental 8 mm
Front Right Side: Continental 8 mm Rear Right Side Continemal 8 mm
The above veluas represent the mmailning fym reads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 18,892 .00 0,186.56 9.805.44 5163
Miscellaneous Hems 0.00 0.00 0.00
Labour 27 ,904.00 18,004.00 8,800.00 35.48
Paintwork Labour 0.00 0.00 D.00
Towing 0.00 0.00 D.00
Calculated Gross Total (53) 46,896.00 27,190.56 19,705.44 42.02
- Excess (5%) B00.00 800.00 0.00 0.00
(S%) 46,096.00 26,380.56 18,705 44 4275
+ GST 7.00/7.00% (5%) 3226.72 1,847.34 1,379.38 42.75
Nett Amount (5§) 49.322.72 28,237.90 21,084.82 42.75
INSPECTION
Date of Assignment: Da/0s2019
Dale Inspected. DANS2019 Inspected At Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408599
Estimaled Period of Repair: 21.0 days
Adjuster: DENISE TAY KWEE CHENG Manager: ADRIAN LING

WOTE: This repart represants our fndings ol ihe time and plece of Inspection stated herein. Such inspection haa been carred ouf i the best of our
knowledge and ability but any ofther Kabiily under any olfer circumstances is hereby expressly sxciuded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/1/2020



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 4

No. Qty = Particulars Condition  Repairer's  Amount

1 1 *‘REAR BUMPER Repair 201500FS *-F5

2 1 *REAR BUMPER FIXING PARTS Not B6.00FS “~FS
Necessary

3 1 *REAR BUMPER SECURING STRIP Not 203.00FS *~FS
MNecessary

4 1 *REAR BUMPER LIGHT REFLECTOR - RH Not 3B00FS *-FS
MNecessary

5 1 *REAR BUMPER GUIDE SETCION - RH Mol 41.00FS *-FS
Mecessary

B8 1 *REAR BUMPER TOP GUIDE SECTION - RH Mot 20.00FS *-FS
Necessary

7 1 *REAR BUMPER TOP GUIDE SECTION PIN - RH Mot 3.00FS *-FS
Mecessary

B 1 *SIDE PANEL FRAME - RH Distorted 2,856.00F5*2,284 BOFS

9 1 *REAR WINDOW MNecessary 1,045.00FS *B3D.20FS

10 1 *REAR SIDE WINDOW - RH Necessary 561.00FS “448 40F5

11 1 *REAR WHEEL HOUSING LINER OUTER - RH Mot 574 00FS *F5
Necessary

12 1 *REINFORCEMENT FOR LOWER C PILLAR - RH Distorted 1B300FS *14640FS

13 1 *SILL TRIM STRIP - RH MNecassary 109.00FS *B720F5

14 1 *FRONT DOOR - RH Distorted 2,152 00FS*1,721.60F5

15 1 *FRONT DOOR OUTER DOOR SEAL - RH Necessary 185.00FS *147 6OFS

16 1 *BONDING AGENT Mot 45.00FS *FsS
Mecessary

17 1 *CLEANING SOLUTION Mot B65.00F5 *FS
MNecessary

18 1 *CLEANING SLOLITION APPLICATOR Mol T.00FS *.FS
Mecessary

19 1 *FRONT DOOR ATTACHMENT PARTS Mot 488 00FS “FS
MNecassary

20 1 *FRONT DOOR CATCH - LH Mot 86.00FS *-F8
MNecessary

21 1 *DATA PLATE FOR TYRE PRESSURE Necassary 3500F5 "2T.38FS

2 1 *REAR DOOR - RH Distorted 2152 00F5*1.721.80FS

23 1 *REAR DOOR OUTER DOOR SEAL - RH Necessary 1B5.00FS *147B0FS

24 1 *BONDING AGENT - 30ML Naot 45 00FS *-F3
Necessary

25 1 *CLEANING SOLUTION - 250ML Not 65.00F5 “.FS
Necessary

2% 1 *CLEANING SOLUTION APPLICATOR Not TO00FS *-FS
Necessary

2T 1 *REAR DOOR SEALING STRIP Not 15.00FS *-FS
MNecessary

28 1 *REAR DOOR ATTACHMENT PARTS Not 515.00FS *FS
Necessary

29 1 *REAR DOOR CATCH -LH Not 106.00 FS *FS
Mecessary

a0 1 *REAR WINDOW REGULATOR W/O MOTOR - RH MNat 250.00FS “-FS
Necessary

M 1 *REAR WINDOW REGULATOR MOTOR - RH Not 308.00FS *~F8
MNecessary

32 1 *REAR DOOR CONTROL UNIT Not BA5.00FS *~F5
MNecessary

3 1 *WHEEL HOUSING LINER - RH Nod 223.00FS *FS
Necessary

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuscaction=ge... 6/1/2020



Adjuster Report Page 3 of 4

No. Qty o  Particulars Condition  Repairer's  Amount
34 1 *WHEEL HOUSING LINER ATTACHMENT PARTS - Naol B2.00FS *FS
FRON Necessary
as 1 *FRONT WINDOW SLOT SEAL WITH TRIM STRIP - RH Not 2B0.00FS “.FS
Necessary
3/ 1 *REAR WINDOW SLOT SEAL WITH TRIM STRIP - RH Mol 335.00FS *FS
MNecessary
w7 1 *ALUMINIUM RIM Cut B851.00FS *520.B0FS
38 4 *RUBBER VALVE FOR ALUMINIUM RIM Not 13.00FS *.FS
Mecessary
3/ 1 *REAR WINDSCREEN SEALANT Necessary 200.00 FS *200.00FS
40 1 *1/4 GLASS SEALANT Necessary 100.00FS *"100.00FS
41 1 *A [ SEALANT Necessary 180.00FS *1BD.DOFS
42 1 *C | WAX Necessary 140.00FS *140.00FS
43 1 *STONE CHIP GUARD Mecessary 180.00FS *"1B0.00FS
44 1 *METAL FILLER POWDER Necessary 280.00FS *2BO.DOFS
45 1 *SUNDRIES MNecessary 1.200.00FS *14.00FS

F=Franchisa part S=Spchistt
Total Parts (S$) 18,992.00  9,186.56

Report was unsubmitied during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/1/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour tems

1 TO REMOVE AND REINSTALL REAR PARKING AID AND MNew 360.00 360,00
REAR LID KICK SENSOR. CHECK FUNCTION

2  TO RENEW REAR WINDSCREEN AND RHS 1/4 GLASSTO  New 800.00 600.00
FACILITATE FENDER RENEWAL

32 TOREMOVE AND TRANSFER RHS FRONT DOOR AND New 580.00 §80.00

RHS REAR DOORS MULTI-LOCK SYSTEM AND POWER
WINDOW DEVICES. INSPECT FOR DAMAGES

4 TODISLODGE AND REINSTALL REAR WIRE HARNESS MNew 1,400.00 1.400.00
FOR LIGHTS, BATTERY MANAGER, FUSE AND RELAY
TRAYS, ELECTRICAL AND AUDIO EQUIPMENT

5 TOREMOVE AND REINSTALL REAR SEAT, BACK REST, Mew 1,400.00 1,.400.00
HAT TRAY, ABCD PILLAR TRIMS, LUGGAGE
COMPARTMENT TRIMS. DISLODGE ROOD LINER AND
DISENGAGE CURTAIN AIRBAG ETC

£  TO DISMANTLE REAR BUMPER, REAR LID, RHS FRONT MNew 11.800.00 6,000.00
DOOR AND RHS REAR DOOR. CUT OUT AND WELD RHS
REAR FENDER, RHS REAR INNER SIDE PANEL, RHS
REAR OUTER WHEEL HOUSING AND RHS B-PILLAR AND
RHS SILL PANEL. TO RENEW REAR BUMPER, RHS
FRONT DOOR AND RHS REAR DOOR. RE-ORGANIZE
REAR CRASH MANAGEMENT COMPONENTS. REINSTALL
ALL PARTS REMOVED

7 TORESPRAY REAR BUMPER, RHS REAR FENDER, RHS MNew 8,400.00 4,400.00
FRONT DOOR, RHS REAR DOOR, RHS OUTER WHEEL
HOUSING, RHS INNER SIDE PANEL, RHS B-PILLAR, RHS
SILL PANEL, DOOR ENTRANCES, ROOF CHANNEL,
DRAIN PANEL AND END PANELLING. TO CARRY OUT
STONE CHIP TREATMENT AND JOINT SEALER WORKS

8 TO RENEW RHS REAR RIM AND CARRY OUT WHEEL New 280.00 280.00
ALIGNMENT, TO INSPECT RHS REAR SUSPENSION FOR
FURTHER DAMAGES

9  TOCARRY OUT DIAGNOSTIC CHECK MNemw 384 .00 384 00

10 TO CARRY OUT FIRST MEASUREMENT TEST ON CAR-O-  New 800.00 B00.00
LINER

11  TO PLACE VEHICLE ON CAR-O-LINER New 1,800.00 1,800.00

Gross Labour Cost (S5) 27.,904.00 18,004.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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