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Policy No. C/MNo: Vﬂﬂ{ BL{C L{J 76};’( Déb%f
Claims No Gen. Cond: Fair | Poor | Burnt
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7/15/2019 . Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned |Adj Rpt Ad) Submitted Ins Auth'ed Status oy |
08 May 2019 Pending for Survey
Main OgEd'tta: 2019 00:00 Report
L3 Edit Adj Rot | Cancel Case

Reference Claim Details Documents . Show All 1

CLAIM SUBFOLDER DETAILS [[Created by adjuster]
Insured: DMX Asia Pte Ltd, Co. Reg. No.: 1998009462

Main
Claimant:

venicle Reg: | FL34428 Date of Loss: | 22/04/2019 18:00 - :59

Claim Type: |TP / 5378694584SG Policy/Cover | 1800045946 (Comprehensive)

Vehicle Reg.

Policy No.
No. GBH34495D )
(Insured): (Claimant):

Mochammad Husnie Bin Murbarak

Excess:
Repairer: Katoom Custom (HQ) 25 KAKI BUKIT ROAD 4# 05-90, 417800 Kaki Bukit - Tel: 91253345

Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Tan, Bennie-WZ - 6419 1718] Bennie-
Insurer: WZ.Tan@aig.com

Adjuster: Iil;ll(okst;tzooioglisultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due

Claimant's :
Solicitor: CLIFFORD LAW LLP - Tel: 62234456

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

« AIG_SG (09/05/2019): No OI GIA Report
« AIG_SG (09/05/2019): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS®! View All | Search Tasks | _Create New Task | complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results,

https:llslngapore.merirnen.conﬂclaims!index.cﬂn?fusebox=MTRadjuster&fuseaclion=dsp_clmheadar&caseid=820791&extld=303247&CFlD=5601... 1/2



‘Your password will expire in 4 days. Click here to change it, '
PRE-REPAIR INSPECTION REQUEST — FBL3442B vs GBH3449D (Ol) on D.0.A.: 22/04/2019 ) ' ) .
From: Hor, Yinrul

To "assignments@lkkauto.com’, Admin A (admin-a@Ikkauto.com)

Cc: Fong, Andy-SY, Chin. Lee-Ying, Kaur, Baljit, Abu Kassim, Noor Mariesa, Azlan, Syazairdina, Chan, Yoke Shi, Lim, Sheng Yang, Mithoosingh, Aashweenjeetkaur
Sent:  5/8/2019 3:01:09 PM

Attachments: [ tmpCT78.tif

Hi,

Please refer to the enclosed request from Clifford Law.
Kindly carry out Policy coverage verification first before conducting the pre-repair inspection within 48 hours

If you have any queries/concerns, please let us know.
Thanks & Regards,

Yin Rul, Hor (Viviane)

AlG

Claim Adjuster |l, Singapore FNOL, Claims Operations — Auto
Yinrul. Hor@aig,com | www.aig.sg

From: Jennie Chan [mailto:JennieChan@cliffordlaw.sg]

Sent: Wednesday, May 08, 2019 1:53 PM

To: Hor, Yinrul

Cc: Fong, Andy-SY; Chin, Lee-Ying; Kaur, Baljit; Abu Kassim, Noor Mariesa; Azlan, Syazairdina; Chan, Yoke Shi; Lim, Sheng Yang; Mithoosingh,
Aashweenjeetkaur

Subject: [EXTERNAL] RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE GBH3449D AND FBL3442B ON 22/04/2019

This message is from an external sender: be cautious with links and attachments.
Dear Yinrul,
We refer to your email on 8 May 2019.

Please be informed that we are agreeable to the appointment of any of these motor surveyors either from Priority Services, Formteam Adjusters Pte Ltd
or LKK Auto Consultants.

Please keep us updated on the appointment of the Single Joint Experts and let us know the date of the arrangement with the workshop soon.

Regards

Jennie Chan
Legal Secretary to Ms Viviene Sandhu

) SP’IHHTLFN%
CLIFFORD L gy "=

Advocates & Solicitors | Commissioners for Oaths | Notarles Public | Mediators
1 Coleman Street | #08-04 The Adelphi | Singapore 179803
Tel: (65) 6223 4456 | Fax: (65) 6223 1151 | Email : JennieChan@cliffordlaw.sg | Website: www.cliffordlaw.sg

Disclaimer : This message is privileged and confidential and is inlended solely for the named recipient. If you are not the intended recipient, you are hereby notified that any dissemination or copying of this

con ication is strictly prohibited. If this e-mail has reached you in error, please delete the e-mail immediately and inform us of the error by sending an e-mail lo JennieChan@cliffordlaw.sg . Thank you.

From: Jennie Chan

Sent: Wednesday, 8 May, 2019 12:33 PM

To: Hor, Yinrul

Cc: Fong, Andy-SY; Chin, Lee-Ying; Kaur, Baljit; Abu Kassim, Noor Mariesa; Azlan, Syazairdina; Chan, Yoke Shi; Lim, Sheng Yang; Mithoosingh,
Aashweenjeetkaur

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE GBH3449D AND FBL3442B ON 22/04/2019

Dear Yinrul,

We don’t wish to create an account from your website, your department supposed to make an arrangement with the workshop on the inspection on our
client vehicle GBH 3449D

Please contact our Ms Jennie directly at 6223 4456



Regards

Jennie Chan
Legal Secretary to Ms Viviene Sandhu

I

Advocates & Solicitors | Commissioners for Oaths | Notaries Public | Mediators

1 Coleman Street | #08-04 The Adelphi | Singapore 179803

Tel: (65) 6223 4456 | Fax: (65) 6223 1151 | Email : JennieChan@cliffordlaw.sg | Website: www.cliffordlaw.sg

Disclaimer : This message is privileged and confidential and is intended solely for the named recipient. If you are nol the intended recipient, you are hereby notified that any dissemination or copying of this
communicalion is strictly prohibited. If this e-mail has reached you in error, please delete the e-mail inmediately and inform us of the error by sending an e-mail to JennieChan@cliffordlaw.sg . Thank you.

From: Hor, Yinrul [mailto:Yinrul. Hor@aig.com]

Sent: Wednesday, 8 May, 2019 12:08 PM

To: Jennie Chan

Cc: Fong, Andy-SY; Chin, Lee-Ying; Kaur, Baljit; Abu Kassim, Noor Mariesa; Azlan, Syazairdina; Chan, Yoke Shi; Lim, Sheng Yang; Mithoosingh,
Aashweenjeetkaur

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE GBH3449D AND FBL3442B ON 22/04/2019

Dear Jennie,

This email contains a secure message attachment, please click on it and it will lead you to a page with the AIG logo.
Continue with clicking “to read the message” and you will be asked to complete a one-time registration to create an account.
Upon completion of this registration, you will be able to read the email securely.

Thanks & Regards,

Yin Rul, Hor (Viviane)

AIG
Claim Adjuster II. Singapore FNOL, Claims Operations — Auto
Yinrul.Hor@aig.com | www.aig.sg

From: Jennie Chan [mailto:JennieChan@cliffordlaw.sg]

Sent: Wednesday, May 08, 2019 11:55 AM

To: Hor, Yinrul

Cc: Fong, Andy-SY; Chin, Lee-Ying; Kaur, Baljit; Abu Kassim, Noor Mariesa; Azlan, Syazairdina; Chan, Yoke Shi; Lim, Sheng Yang; Mithoosingh,
Aashweenjeetkaur

Subject: [EXTERNAL] RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE GBH3449D AND FBL3442B ON 22/04/2019
This message is from an external sender; be cautious with links and attachments.

Dear Ms Yinrul,

Please re-send a proper email to us.

We can’t open the email that you have sent to us below.

Thank you.

Regards

Jennie Chan
Legal Secretary to Ms Viviene Sandhu

I

Advocates & Solicitors | Commissioners for Oaths | Notaries Public | Mediators

1 Coleman Street | #08-04 The Adelphi | Singapore 179803

Tel: (65) 6223 4456 | Fax: (65) 6223 1151 | Email : JennieChan@cliffordlaw.sg | Website: www.cliffordlaw.sg

Disclaimer : This message Is privileged and confidential and is intended solely for the named recipient. If you are not the intended recipient, you are hereby nolified that any dissemination or copying of this

co ication Is strictly p i If this e-mail has reached you In error, please delete the e-mail immediately and inform us of the error by sending an e-mail to JennieChan@cliffordiaw. sg Thank you.

From: Hor, Yinrul [mailto:Yinrul. Hor@aig.com]

Sent: Wednesday, 8 May, 2019 11:31 AM

To: Sylvia Chia; Joe Suppiah; Jennie Chan

Cc: Fong, Andy-SY; Chin, Lee-Ying; Kaur, Baljit; Abu Kassim, Noor Mariesa; Azlan, Syazairdina; Chan, Yoke Shi; Lim, Sheng Yang; Mithoosingh,
Aashweenjeetkaur

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE GBH3449D AND FBL3442B ON 22/04/2019



AlG

This is a secure, encrypted message. To read it, open the
attachment.

RRZEMFEFEL. MERZKER, #FEHT.

figansfneanulaaasutannuiitiswady tlaau
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(=)

Ini adalah pesan, aman terenkripsi. Untuk membacanya,
membuka attachment.

Click here by 2019-05-15 11:30 +08 to read your message.
After that, open the attachment.

More Info
Discloimer: This email and its content are confidential and intended solely tor the use of the
addressee. Please notity the sender if you have recoived this email in error or simply delete 1t
Seeured by Proofpoint Encryption, Copyright £2 2009-2017 Prootpoint, Ine. All rights
reserved

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original
and any copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might
affect any computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information. If you have
received this email in error, please immediately notify me by "Reply” command and permanently delete the original and any copies or printouts thereof. Although this email
and any attachments are believed to be free of any virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for
any loss or damage arising in any way from its use.
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DATE 7 May 2019

OUR REF | VS.HD JG.6871.19,)c

YOUR REF | -

Motor Claims Department URGENT
AIG Asia Pacific Insurance Pte Ltd BY FAX 6835 7416 ONLY

{Insurers Concerned)
78 Shenton Way #07-16
Singapore 079120

Dear Sirs

YOUR INSURED: GBH 3449D

ROAD TRAFFIC ACCIDENT ON 22 APRIL 2019 INVOLVING FBL 34428 AND GBH 3449D
ALONG BISHAN STREET 11 TOWARDS BRADDELL ROAD - CLAIM FOR
COMPENSATION

1. We act for Mochammad Husnie Bin Mubarak in his claim for personal injuries, property
damage and consequential loss and expense as a result of the abovementioned road
traffic accident against your insured driver of GBH 3448D

2. We write to inform you that our client's motorcycle GBH 3448D is available for survey
and inspection within the next 48 hours at:

Katoom Customs
#05-90 Synergy @
Kaki Bukit 25
Kaki Bukit Road 4
Singapore 417800

3. Please note that under the new protocaol, if you fail to do so, you automatically waive your
right to contest the claim.

4. Please also let us have the lump sum cost of repair.

5. In the circumstances, please liase with our Ms Jennie at 6223 4456 or Mr Kishan
from Katoom Customs at 9125 3345, failing which we will proceed accordingly.

Y;Jgithfully

Viviene Sandhu / Jasmine Dhanaraj
Partner / Associate
Clifford Law LLP

Ce: Katoom Customs
Att: Mr Kishan
By email: katoomcustoms@gmail.com

CLIFFORD LAW LLD 1 GULEMAN STRERT # 08 O4 THE ADELFHI SINGATORE 179807
L 6% 62273 4456 pax 65 6223 1150 www.clitfordlaw.sy
UEN No. vo7Lhis4)D GST Regatration No. Mga,95030
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3001 | 995065 |Front Tyre 10533[ 992738 [Radiator Cowling PN
| 3002 | 995095 |Front Rim # 3046 | 994146 |Seat Assy
3003 | 994872 [Front Tyre Rim Spoke B L 3047 | 990915 |Engine Crash Bar ‘ L
3004 | 991771 |Front Fender Wheel Guard ANT | —T 3048 | 990928 |Engine Guard T
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
09 May 2019 08 May 2019 $$0.00 $%$0.00 Pending for Survey
Main Edit Reg | go:A0 Edit Estimates | | Vview Rpt fepot
Edit Adj Rpt I Cancel Case l

Reference

Claim Details

_show A1 |

CLAIM SUBFOLDER DETAILS
Insured: DMX Asia Pte Ltd, Co. Reg. No.: 1998009462

Main
Claimant: Mochammad Husnie Bin Murbarak

Vehicle Reg.
No.:

|[Created by adjuster]

FBL3442B Date of Loss: |22/04/2019 18:00 - :59

Policy/Cover

Claim Type: Note No.:

TP / 53786945845G 1800045946 (Comprehensive)

Vehicle Reg.
No.
(Insured):

Policy No.

GBHI4430 (Claimant):

Excess:
Katoom Custom (HQ) 25 KAKI BUKIT ROAD 4# 05-90, 417800 Kaki Bukit - Tel: 91253345

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Tan, Bennie-WZ - 6419 1718] Bennie-
WZ.Tan@aig.com

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
17/05/2019]

CLIFFORD LAW LLP - Tel: 62234456

Repairer:
Handling
Insurer:

Adjuster:

Claimant's
Solicitor:

ASSOCIATED MAIL RECEIVED

* AIG_SG (09/05/2019): No OI GIA Report
« AIG_SG (09/05/2019): Request To Upload TP GIA Report

view All |  Compose Case Mail |

ALL ASSOCIATED TASKS= View All ] Search Tasks | Create New Task | Complete |

Assigned By Created On

Due Date
No results.

Priority Type Task Group Subject Handler Completed On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 7/8/2019



Merimen e-Claims

Claim Documents

*FBL3442B (53786945845G)

[GBH3449D]
T

Mochammad Husnie Bin Murbarak
Apr 22 2019 6:00PM
[DMX Asia Pte Ltd]
Katoom Custom

Page 1 of 2

Upload Documents I Upload Photos I Compose New Letter I Upload Video I Upload Audio View
Photos/Images 3 per page ™|
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |08/07/19 17:23 General View B | oadirc | &
2 |08/07/19 17:23 General View € | Ladrc |
3 |08/07/19 17:23 | General View € | Load e
4 |08/07/19 17:23 General View ) | Loadirc | M
5 |08/07/19 17:23 General View ) | Loadire
6 |08/07/19 17:23 General View £ | adrc | 4
7 |08/07/19 17:23 General View O | woadrc | M
8 |08/07/19 17:23 General View ) | Ladire
9 |08/07/19 17:23 | General View © | Load rG
10 |08/07/19 17:23 General View @ | Load PG
11 |08/07/19 17:23 General View o Load PG | [
12 |08/07/19 17:23 General View a Load PG | [¥]
13 |08/07/19 17:23 General View o Load PG | [
14 |08/07/19 17:23 General View 0 | adwrc |
15 |08/07/1917:23  |General View © | Ladirc | A
16 (08/07/19 17:23 General View D | oadirc | M
17 |08/07/19 17:23 | General View By | Load 1rG
18 |08/07/19 17:23 General View 0 | adrc | &4
15 |08/07/19 17:23 General View | adirc | M4
20 |08/07/1917:23 | General View B | Load IrG
21 |08/07/19 17:23 General View ) | Loadirs |
22 |08/07/19 17:23 General View 0 | adirc | &
23 |08/07/19 17:23 General View | adirc | 4
24 |08/07/19 17:23 General View B | LoadirG | 4
25 |08/07/19 17:23 General View O | adirc | &4
26 |08/07/19 17:23 General View B | Ladirc | M
27 |08/07/19 17:23 General View € | LoadirG
28 |08/07/19 17:23 General View © | Ladirc | A
29 |08/07/19 17:23 | General View © | Load IrG
30 |08/07/19 17:23 General View a Load JPG i
31 |(08/07/19 17:23 General View 8 | LoadirG | A
32 |08/07/19 17:23 General View © | Load IrG
33 |08/07/19 17:23 General View €Y | Load PG
34 [08/07/19 17:23 General View € | adirc | 4
35 |08/07/19 17:23 General View ﬂ Load PG |
36 |08/07/19 17:23 General View & | Loadirc |
37 |08/07/19 17:23 General View © | adwc | 4

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi...

7/8/2019
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Page 2 of 2

Photos/Images |3 per page |
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
38 |08/07/19 17:23 General View Load PG
39 |08/07/19 17:23 General View a Load JPG 3]
40 |08/07/19 17:23 General View o Load JPG M
41 |08/07/19 17:23 General View ﬂ Load JPG E
42 |08/07/19 17:23 General View © | Load PG
43 (08/07/19 17:23 General View ®© | LoadirG
44 |08/07/19 17:23 General View o Load JPG
45 |08/07/19 17:23 General View © | Ladirc | M
46 |08/07/19 17:23 General View )  loadirc | &
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LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/AIG19008133/T1TD3E2

Date: 07/08/2019

REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 1800045946
Glaimant Vehicle £g1 34428 Insured Vehicle No :  GBH3449D
Date of Loss: 22/04/2019 Nature of Claim: TP Claim No: 5378694584SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FBL3442B
Make & Model: KTM 200 DUKE, 200cc Engine No: HIDDEN
Reg. Date: (Man. Year: ) Chassis No: VBKJUC402GC066769
Colour: Orange Odometer: 43334 km
Engine Capacity: 199 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 110/70 R17 Rear Tyre Size: 150/60 R17
Front Left Side: Sport Maxx 5 mm Rear Left Side: Sport Maxx 5 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 08/05/2019
Date Inspected: 09/05/2019 Inspected At: Katoom Custom (HQ)

25 KAKI BUKIT ROAD 4# 05-90
Singapore 417800

Estimated Period of Repair: 3.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT NUMBER PLATE Cut 0.00F *-F
2 1 *FRONT RIM * Check 0.00F *F
3 1 *FRONT TYRE RIM SPOKE Bent 0.00F *F
4 1 *FRONT FENDER WHEEL GUARD Cut 0.00F *F
8 1 *FRONT FORK ASSY Bent 0.00F -
6 1 *FRONT FORK BRACKET * Check 0.00F *-
g 1 *FRONT HEADLAMP * Check 0.00F *-
8 1 *FRONT WINDSHIELD Cut 0.00F *-
9 1 *FRONT WING MIRROR RH Cut 0.00F *-
10 1 *FRONT RH SIGNAL LAMP Cut 0.00F *-
m 1 *STEERING STEM * Check 0.00F *-
12 1 *STEERING CONE * Check 0.00F *-
13 1 *HANDLE BAR Bent 0.00F *-
14 1 *HANDLE BAR GRIP Necessary 0.00F *-
15 1 *HANDLE BAR BALANCER RH Cut 0.00F *-
16 1 *HAND BRAKE LEVER Cut 0.00F *-
17 1 *SIDE FAIRING RH Cut 0.00F *-
18 1 *FRT WHEEL GUARD Cut 0.00F *-F
19 1 *REAR WHEEL GUARD Cut 0.00F *-
20 1 *RADIATOR Dented 0.00F *-F
21 1 *RADIATOR COWLING Dented 0.00F *-
2 1 *ENGINE GUARD Cut 0.00F -
23 1 *FRONT FOOT REST Torn 0.00F *-
24 1 *KICK STARTER LEVER Cut 0.00F *
25 1 *REAR FOOT REST Cut 0.00F *-
26 1 *STICKER Necessary 0.00F *-
27 1 *REAR PILLION GRIP HANDLE RH Cut 0.00F *
28 1 *REAR SEAT Torn 0.00F *F
F=Franchise part.

Total Parts (S$) 0.00 0.00
L Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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