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WONGKAITOW
533 HOUGANG AVE 6
#12-347
SINGAPORE 530533

Dear Sir/ Mdm

OIIRREF :CC4lASM19008108/Rlgb3
YOIIR REF : SGV 2195J
ACCIDf,NT IIWOLVING SGV 2195J AND SKZ 82015 ALONG/AT JLTNCTION LOR
CHUAN & AMK AVE I ON O4l05/20I9

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from CYCLE & CARRIAGE AUTOMOTM PTE LTD acting on
behalf ofthe owner of SKZ 8201S against your motor insurance policy.

Based on the accident repofi and accident scenario, we are of the view that liability is not in our
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Patty.

Please be informed that your No Claim Discount (NCD) may be affected as a result ofthe claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek

to take conduct ofthird party claim(s) arising from this incident, at your own cost and defence, please

reply to us within l0 days from the date ofthis letter. Your intent must be formally expressed to us

and acknowledged by us.

Your full co-operation in the handling ofthe claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 davs fiom the date of this letterjl-got-pl@C-4!-gg
reportins centre. The list below is not all inclusive and further document may be required:

o Police repoft, Police Investigation result, appeal against the TrafFrc Police offence and status

(if any)
o Driver's driving license or foreign driving license (if any)
. Driver's Work Permit
. Employment Lefter/ Authorisation letter from your company
. Coloured photographs ofaccident scene (ifany)
o Coloured photographs ofdamage to all vehicles involved (If any)
o Video footage ofaccident (if any)
. Statement and/or police report from independent witness(es) (if any)
. Ifyou or your passenger(s) are filing a claim against any ofthe involved Third Party(s), you

are to keep us informed ofyour legal representative(s) and the status ofthe claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA oftheir rights to repudiate any claim because
of any breach ofpolicy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed ofthe final indemnity upon conclusion ofthe matter(s).

If you need any clarification, please do not hesitate to contact Ds at 6749 427 4 or email us at
ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

Cecilia Chong
Case Handler
DID:6749 4274
FAX:6741 4108
EMAIL : ceciliachong@lkkauto.com

Cc AXll Insurance Pte Ltd
(Motor Claims Dept)



@@ Excepiional Journeys

To:
Cycle & Carriage Automotive Pte Limited
209 Pandan Gardens,
Singapore 609339

Attention: IMotor Claims Departmentl

Date: 06.05.2019

LETTER OF AUTHORIZATION TO ACT

Dear Sirs,

1 . lru€ the undersigned, am the registered owner of vehicle no. SKZ8201S (vehicle no.) (lhe
"Vehicle").

2. As a result of a motor incident occurring on 04.05.2019 I 1320 (date and time of accident)

on/along JUNCTION OF AMK AVE 1 & LOR CHUAN (location) between the Vehicle and
SGV2195J (3'd party vehicte(s) number, if any) (the "Accident"), the Vehicle was damaged and

has been sent in for repairs to be conducted at Cycle & Carriage's workshop.

3. l^nde hereby authorize Cycle & Carriage to act for and on my/our behalf in respect of the
following:

(a) to submit, make, settle and/or resolve any claims (the "claims") which l/we may have
against third party insurers and/or any other parties ("Third Parties") arising out of the

Accident, in any manner as it deems fit;

(b) to receive payment from any Third Parties as settlement for the Claims (including

accepting cheques made out in favour of Cycle & Carriage); and

(c) to generally do or cause to be done all acts or things (including signing any forms or
documents or giving instructions to any Third Parties) which it deems necessary or
expedient for the foregoing purposes.

4. ln addition to the above, l/VVe hereby further authorize Cycle & Carriage, for and on our behaif, to
execute and siqn anv discharqe vouchers, indemniw forms and/or anv other forms or
documents in relation to or arising from the Clai'ms.

For the avoidance of doubt, all payments towards settlement of the Claims should be made in

favour of Cycle & Carriage.



Exceptlonal Journeys

5.

@@
CYCLE & CAER]AGE

IAP/61urther acknowledge and recognize that any settlement which Cycle & Carriage may make
for and on my/our behalf in respect of any Claims may be on a without prejudice basis and
without any admission of liability in so far as any other Third Parties are concerned.

Thank you.

Name: Cv.ff i q,\ Jvan A zf"<t r

NRIC / Passport / Company Registration No.:

*o+2c

Yours faithfully,
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CH/+N'S & SONS
363 Sembawang Road
Singapore 758379

Tel: 67532536 Fax:67567565
GST Reg No: 51-936900-[/

ENTERPRISE sr1Qns
www. cha n s.com. sg

TAX INVOICE

CUTTILAN TUAN AZHARI

ATTN : ACCOUNTS PAYABLE

tNvolcE
OATE
TERMS
STAFF ID
AGREEMENT NO.

AR1906-0273

1410612019
c.o.D

AMIRA
HA201906-0025

Vehicle Reg No

l\4ake i Model

Rental Dates

Period

Rental Rate

Reference No

sKU8661Z

Rental Billing From o3/06i 2019 To 13/06/201 9 (lnclusive)

11 days

S$ 100.00 Per DaY

sKz8201S

(lncluding GST)

1,028.04

0.00
1 ,028.04

71 .96

AMOUNT : S$

ONE THOUSAND ONE HUNORED DOLLARS ONLY

NON-TAXABLE VALUE :

TAXABLE VALUE :

GST 7% :

Please make your cheques payable to : CHAN'S & SONS ENTERPRISE

For Official USe only

Pavment Date F/Amt

CS / CC /CH

CS / CC /CH

,J'i?"iffil (9 iiii A.R :! A"$ 36]5lmbztlangRn"lGBc.ill*lrF.r'!.5]rg.rL]nle?5ir37!1T6753:5]n.675o7365[s!lc5.l!,:hans,..)1r's.l



chqn's.
CAR nENTALS www_chans_com.sg

RENTAL AGREEMENT
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CHAN'S & SONS ENTEBPRISE
363 Sembawang Road, Goodlink park,
Singapore 758379.
Tel; 6753 2535 Fax: 6756 7565
Breakdown Becovery: 9742 9446
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II!!PORTANT NOTES ,

il Carrs re$rict€d to SINGAPORE use. See clauss 1{flfor non-compliEnco.
e No rerurd wil b6 given fo. vehict€ that rerurns earty.
:il Owo Oa,nage Uabiiily - Firsr $tSoO tor damagB lo vehrcre ptus to$ otca,r .qs hhrlc damaSed vehicje is und6, r€pair
:, Thrd Pany Liabitiry * Frrst s2000 lor a.y Thid pany Accidenr ctam
Lj Ad44l9!!r_l Excoss ol S3OOO tor drivers under ?4y.s otd o, abov€ Toyrs

anil/ar less than 2yrs ctrivrng expeaience,
ii H ,€, 15 resoons,D E ror aU par,(,ng lines & trarc sumrons
i frre-6ror. ono day s advale nofico ,5 requi,od ourerwiso no e$6nsion

l:l Vohicle shoLrld be reto.ired al the sam€ ime as collection excepl on
Sanndrr- wh6re.6turn !ime is beto.6 1Oam,

i1 Vohicle relLrrnEd arteroffics hour lril be charged to lhe ne)d working day
:t Hou.ly exiensron is chargeC al 1/5 ot lh6 .,aity rato,
il Asp.e!e rve naint€naneo, pleasechsck waler & 6ngjneoitdaily.
i Prease ch€ck Fal yoL hdve .ot eh dny ot your persona Derolg,ngs tn t.e

vehrc,e Ou, comoany a.d srafi sJt nol oe ,€sponsrb.6 ror iniross ot
b6longrn0s aller Ihe vehlcle is retumed,

I For he comlon ot olrler use/s, ceas€ ,er,atn tom smokho. eattno orca y'ng o, pets n th€ car A ctcdnrng ch3r9€ or s2o0 s t bs ;Tpose; to,smok\ sme lv or dinv vehrc B

il Carry:no ol PASSENGEBS in commercial vstricie ts stricty prohib,r€d
Only WoBKEBS cove'sd un.rer h r6as workmen compenialon a,e
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VEHICLE NO. SL' {L6 r 'l- MODEL

FROM

OPEFATING HOUF|ST MONOAy TO FRIDAy 8.gOAM TO S.OopM SATUBDAY 8,3OAIV TO 12,OOPM. CIOSEO ON SUNDAY & PUBLIC HOLIDAY


