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Puige o 1

VEHICLE NO. 5KS 1702X VOLVO V40
REPAIRER'S SURVEYOR'S
qry DESCRIPTION CONDITION ESTIMATE(SS) ADJUSTMENT

1 |FrontBumper < *% 1782.00|/”
1 |Bonnet ¥ REPAIR 0.00
1 |RHS Front Fender ~ faC 982.00| ~~
1 |RHS Front Fender |nner shield ~ 182.00| -~
1 |RHS Headlamp s & B,.P. 1980.00 %‘0?
1 [RHS Side View ermr issmnhlv ALt 780.00| YbS.68
1 |RHSFrontdoor Al 1245.00( .~
1 |RHSFrontdoorlock x AN 250.00
1 |RHS Front door check strap M /'fM 72.00| ~
2 |RHS Front door hinges @42.00 4-"" ﬂT 84.00| ~
1 |RHS Front door weatherstrip (, w 78.00
1 |RHS Front door outer handle X 172.00
1 |RHS Front door outer moulding (lower) X AN 98.00|
1 |RHS Front door outer moulding (upper) X J 122.00
1 |RHS Front doar side black tape / 64,00
1 |RHS Front door glass channel 72.00
1 |RHS Front door glass channel rubtmr X A 66.00
1 |RHS Frgnt door regulator 7 Aun 192.00
1 |RHS Front door regulator motor X ﬁ N“‘L 294,00
1 |RHS Front door Inner trim board x 482.00
1 |RHSReardoor . Of) 1250.00( -
1 |RHS Rear doorlock X REFIX 0.00
1 |RHS Rear door check strap X REFIX 0.00
2 |RHS Front door hinges 242.00 X REFIX 0.00
1 |RHS Rear door outer handle X REFIX 0.00
1 |RHS Rear door outer moulding (lower) 58.00
1 Rear door outer moulding (upper) X N/ 122.00
1 |RHS Rear door glass channel X 72.00
1 |RHS Rear door glass channel rubber 68.00|
1 |RHS Rear door regulator ) REFIX 0.00
1 |RHS Rear door regulator motor )’ REFIX 0.00
1 |RHS Rear door inner trim board i REFIX 0.00
1 |HHS5 Frant door pillar [A Pillar) ﬂ J 7198.00

PARTS C/F 11407.00
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VEHICLE NO. SKS 1702X VOLVO Va0
REPAIRER'S SURVEYOR'S
ary DESCRIPTION CONDITION ESTIMATE(SS) ADJUSTMENT
PARTS (LIST ITEMS) PARTS B/F 11407.00
1 |RHS Lower sill (rocker pmq X “FW‘ 785.00
1 |RHS Front shock absorber 552.00
1 |RHS Front shock abserber r:ml spring :g< NS 154.00
1 |RHS Front knuckle arm 378.00
1 |RHS Front lower arm 278.00
1 |RHS Front wheel bearing 24200
1 [RHS Front stabiliser bar 3¢ A/ 172.00
14008.00
less| 10% 1400.80]| 10%
12607.20
{SPECIAL NETT ITEMS
1 set |Front Fender Inner Shield Clips .~ 40.00 {S
1set |Front Bumper clips - 6000 3o
1 |RHS Front doar inner trim board clips -~ ’%L B0 10
1 |RHS Rear door inner trim board clips _~ 60.00 %#
1 |RHS Front sports rim _~ 1280.00 'g* '?' o
1 [RMS Front tyre (80%) _- 280,00 (Yo .
1set [RHS Lower sill clips —~ M 60.00 ;a '
1424720, 625
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VEHICLE NO. SKS 1702X VOLVO V40

REPAIRER'S SURVEYOR'S
DESCRIPTION
nd ESTIMATE (S5) ADJUSTMENT

LABOUR

1 |To remove the affected parts & fittings to commence 1400.00 300
repairs; panel beat & reshape the affected areas and
replace the damaged parts and components.

4 |To supply paint materials, expandable items & putty, 1500.00 J"].ﬂﬂ‘ 5
respray paint on parts replaced & repaired (bonnet}

ISeo

3 |To remove and replace RHS Front undercarriage parts 300.00
(suspension system)

4 |Ta remove and replace/refix RHS front and rear doors 200.00 (20
inner trim, garnish etc

5 |To check and refix wiring and focus headlamp beam 150.00 ?:v o

& |To conduct full computerised wheel alignment test 120.00 69

7 |To clear fault code with diagnostic computer and reset 300.00 b4 Nﬂ/
to specifications

8 [To perform anti-rust treatment on affected areas 240.00 60 :

Labour Total :| 4210.00 U2 0
TOTAL [PARTS & LABOUR): | 18657.20 i

NOTE: The parts listed in this preliminary estimate will be checked for damage after the vehicle "%- W57
Is disassembled (dismantle). Additional damaged parts {if any) will be submitted as supplemantary parts
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Page No. 1

VEHICLE NO. SKS 1702X VOLVO V40
ary DESCRIPTION CONDITION REPAIRER'S SURVEYOR'S
ESTIMATE(SS) | ADJUSTMENT
PARTS (LIST ITEMS 0e

1 |Front Bumper 1782.00
1 |Bonnet REPAIR 0.00
1 |RHS Front Fender ,~ farl 982.00
1 |RHS Front Fender inner shield ,f&* g 182.00
1 [RHS Headlamp A\ 7 W 1980.00
1 |RHS5 Side View Mirror assembly ~ T780.00
1 |RHSFrontdoor o~ bl 1245.00
1 |RHS Frontdoorlock x AN 250.00
1 |RHS Front door checkstrap M - N 72.00
2 |RHS Front door hinges @42.00 ~ ﬂT B4.00
1 |RHS Front door weatherstrip ﬁ S W 78.00
1 |RHS Front door outer handle X 172.00
1 |RHS Front door outer moulding (lower] X ( NV 98.00
1 |RHS Front door outer moulding (upper) X ) 122.00
1 |RHS Front door side black tape _-» 64.00
1 |RHS Front door glass channel X 72.00
1 |RHS Front door glass channel rubber x ATAJ 68.00
1 |RHS Front door regulator 7 192.00
1 |RHS Front door regulator motor X g o 294.00
1 |RHS Front door inner trim board x 482.00
1 |RHSReardoor . OF) 1250.00
1 |RHSReardoorlock X REFIX 0.00
1 |RHS Rear door check strap X' REFIX 0.00
2 |RHS Front door hinges @42.00 X REFIX 0.00
1 |RHS Rear door outer handle X \ [REFIX 0.00
1 |RHS Rear door outer moulding {lnwer}x 98.00
1 |RHS Rear door outer moulding (upper) X v/ 122.00
1 |RHS Rear door glass channel X 72.00
1 |RHS Rear door glass channel rubber 68.00
1 |RHS Rear door regulator % REFIX 0.00
1 |RHS Rear door regulator motor X' REFIX 0.00
1 |RHS Rear door inner trim board y J REFIX 0.00
1 |RHS5 Front door plllar (A Pillar) 3‘ 798.00

PARTS C/F 11407.00




Page No. 2

VEHICLE NO. SKS 1702X VOLVO Va0
REPAIRER'S SURVEYOR'S
ary DESCRIPTION CONDITION ESTIMATE(SS) ADIUSTMENT
PARTS (LIST ITEMS) PARTS B/F 11407.00
1 |RHS Lower sill {rocker panel} X W 785.00
1 |RHS Front shock absarber 592.00
1 |RHS Front shock absorber coil spring 7 154.00
1 |RHS Front knuckle arm 77 378.00
1 |RHS Front lowerarm 77 278.00
1 |RHS Front wheel bearing 7 242,00
1 |RHS Front stabiliser bar y AV 172.00
14008.00
less| 109% 1400.80| 10%
12607.20
SPECIAL NETT ITEMS
1set |Front Fender Inner Shield Clips .~ 40,00
1set |Front Bumper clips -~ 60.00
1 |RHS Front door inner trim board clips - “EL- 60.00
1 |RHS Rear door inner trim board clips .~ 60.00 =
1 |RHS Front sports rim .~ 128000| R 350
1 |RHS Front tyre (80%) _~ 280.00| (Yo .
1set |RHS Lower sill clips M 60.00

14447.20




VEHICLE NO. SKS 1702X VOLVO V40

REPAIRER'S SURVEYOR'S
i DESCRIPTION ESTIMATE (55) ADJUSTMENT
LABOUR
1 |To remove the affected parts & fittings to commence 1400.00 Boa

repairs; panel beat & reshape the affected areas and
replace the damaged parts and components.

2 |To supply paint materials, expandable items & putty, 1500.00 311?# '
respray paint on parts replaced & repaired (bonnet)

3 |Toremove and replace RHS Front undercarriage parts 300.00 ‘(S-" ’
(suspension system)

4 |Toremove and replace/refix RHS front and rear doars 200.00 |20
inner trim, garnish etc

5 |Tocheck and refix wiring and focus headlamp beam 150.00 2- o

6 |To conduct full computerised wheel alignment test 120.00 60

7 |Toclear fault code with diagnostic computer and reset 300.00 5 N/V
to specifications

8 |To perform anti-rust treatment on affected areas 240.00 60 i

Labour Total :| 4210.00

TOTAL (PARTS & LABOUR): 18657.20

NOTE: The parts listed in this preliminary estimate will be checked for damage after the vehicle
is disassembled (dismantle). Additional damaged parts (if any) will be submitted as supplemantary parts
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2mwsno0 PARF/COE Rabate Enguiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Singapore NRIC

Owner |ID: 8677H

Vehicle No.: SKS1702X

Vehicle to be Exported: No

Intended Deregistration Date: 10 May 2019

Vehicle Make: VOLVO

Vehicle Model: V40 D2 A/T ABS D/AIRBAG 2WD
Primary Colour: White

Manufacturing Year: 2014

Engine No.: D4162T3091344
Chassis No.: YV1IMV845BF2218691
Maximum Power Output: 84,0 kW (112 bhp)
Open Market Value: $23,641.00

Original Registration Date: 27 Mar 2015

First Registration Date: 27 Mar 2015

Transfer Count: 0

Actual ARF Paid: $10,098.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 26 Mar 2025

PARF Rebate Amount: $7.573.00

COE Expiry Date: 26 Mar 2025

COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $64,700.00

COE Rebate Amount: $38,019.00

Total Rebate Amount: $45,592.00

The information contained herein is correct as at 10 May 2019

nitpadivrlita gov.sgmanriiachona nqureHebateyFublicgetorelereginput fEUNG | ION_ IU=USUaUaL | )
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2019/5/8 ' Singapore Used Car Listings - sgCaMan

saCAarMAarRT.CONM
THE ONLY PLACE FOR SMART CAR BUYERS

* Volvo V40 d2 Used Vehicle List (2 vehicles)

Volvo V40 Diesel D2 (Diese| - $83,000 $12,780 fyr 11-Jun-2015 1,560cc 24,000 km 360 VR Cars Available
Eurn 5 Engine and Above)

Family Spare Car, Low Mileage, Full Servicing Record With Wearnes, Number Plate Not Included. High Loan And Trade In Availabie, 1007
Acodent Free, Viewng By Appontment

Office No. - 69310005

Belinda Lim - S0588558 | James Tan - 90700005

Volvo V40 Diesel D2 (Diesel - $60,800  $9,220/yr  22-May-2015 1560cc  50,000km  Autorol Pre Ltd Available
Eurc S Engirie 31 ADOVe)

1 Owner Only! Fully Agent Mairitalsd With Sarviced Records, 100% Accident-Fres! Own One OF The Most Fuel EMiclent Carg! Drive With
Passion. Trade In And Loan Avallsble. Please Call For Appointment.

Office No. - -
Hari - 94584812 | Roland Lim - 97666881

sgCarMart is the number one cat dassifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW, There are plenty of cars for sale,
even for COE cars, OPC cars, vans, trucks, hybrid cars, sports cars or stationwagons. You can also buy from a car auction, look up car loans,
financial services, low mileage cars, car brands, carpark rates & car Insurance, We have new car dealers comprising parallel importers, authonsed
car dealers, and used car dealess on our site. Find new car price lists, new car launches and new car promotions, and alsa motoring advice, car
reviews & car news on the latest models, Visit our partner sites for job apenings for Singapore jobs, real estate properties for sale, mover, car
performance parts, car discussion, forum discussion, commerdial vehice leasing & COE results.

& 2004-2019 saCarMart. All rights reserved,

hitps /iwww sgearmart com/used_cars/search_result_pricalist_print php?SA=AMOD=Volvo V40 d28RPG=208VEH=08RGD=20154AVL=2
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Your password will expire in 5 days. Click here to change IL

PRE-®EPAIR INSPECTION REQUEST - SKS1702X vs SLV5035. (Ol) on D.0.A.; 07/052018
'me Hoe irnad

L] wanicprrmpit ki ibo com’, Adiun & (s ikiowto.oom)

Ce Fong, Andy-SY, Chin, Les-Ying. Kaur. Balil. Abu Kossim, Noor Manesa, Azian, Syazarging, Cnan, Youe Shi, Lim, Sheng Yang, Mithooamgh, A jiicis

Sent  S/E/Z019 103707 AM

Attachments [ ymugaraut] ) tmagd?nTe

Hi, “.45:!10"@815 llﬂ
Pleasa raler to the enclosed request from Asia Motorsports Solution Pre Ltd, N hid ] { N
Kindly carry out Policy coverage verification first before conducting the pre-repair inspection within 48 hours H} }1/1?

I you have any queries/concerns, pleasa let us knaw

pe 0 Gmo O

Thanks & Regards,

¥in Aul, Hor ivivianae)

AlG

Claim Adpusted ||, Sngapors FNOL. Clims Opetntions - dudo
Wiyl HgedBen fon | wew g 5

From: Asla Motorsports Solution Pre Lid [mallto:asiamotorsports@hotmail.com]

Sent; Tuesday, May 07, 2019 4:41 FM

To: Hor, Yinrul

Cc: Fong, Andy-SY; Chin, Lee-Ying; Kaur, Baljit; Abu Kassim, Noor Marlesa; Azlan, Syazairdina; Chan, Yoke Shi; Lim, Sheng Yang; Mithoosingh,
Agshween|esticair

Subject: [EXTERNAL] ACCIDENT INVOLVING SKS 1702 X & SLV 5035 ] ON 7 MAY 2019 - APPOINTMENT OF LKK AUTD CONSULTANTS FTE LTD AS
SINGLE JOINT EXPERT

This message s from an external sender; be cautious with links and attachments.

Your Ref:

Our Ref; SKS 1702 X

7 May 2019

INCDME Centre PROPERTY CLAIM

76 Bras Bazah Road (WITHOUT PHEIUDICE
NTUC Income Cantre TO: Any Persanal lnjury
Singapore 189557 Clukmy)

Altr: Clalms Department ViaEmail

Dear SirfMdm,

ACCIDENT INVOLVING SKS 1702 X & SLV 5035 1 ON 7 MAY 2019 - APPOINTMENT OF LKK AUTO CONSULTANTS PTE LTD AS SINGLE
JOINT EXPERT

Thank you so much for your reply dated 7 May 2019. We are pleased to inform you that we are agreeable to your selection of LKK Auto Consultants
Pte Ltd as the Single Joint Expert.

:nmpummtnuammmmmnwmmmllmmmmmmwmﬁmmmmmmmm
Joint Expert) to attend to the pre-repair survey of our ciient's damaged vehicle at our premise at 15 Kaki Bukit Road 4 #01-05/53 Bartley Bir Centre

Singapore 417808.

We seek your assistince in arranging for the pre-repair survey by 9 May 2019 (Thursday), 1700H so that we can commence repair on our client's
damaged vehicle as soon as possible and expedite the retun of the vehicle o our cient,
Thank, you and we hope to hear from you soonest

Roegards,

Asia Motorsports Solution Pte Ltd
6745 3811

6746 5110 (fax)



asismotarsports@hotmall.com

-

From: Hor, Yinrul <Yinrul Hor@aig com>

Sent: Tuesday, May 7, 2019 2:48 PM

To: "aslamotorsports@hotmall.com'

€ Fong, Andy-5Y, Chin, Lee-Ying; Kaur, Bal|lt; Abu Kassim, Noor Marlesa; Azlan, Syazairdina; Chan, Yoke Shi; Lim, Sheng Yang, Mithoasingh,
Aashweenjeetkaur

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLVSDI5) AND SKS1702% ON 07/05/2019

This is a secure, encrypted message. To read it, open the
attachment.

BREELEEY, WRWEIBLHE, NTFFERE.
f&anineirrudsandudanudithadu olad uduld

e dfuun

O[22 oi7sin Yo nE MAIRGLICH 348 2osEH

w IS B

ini sdalah pesan, aman terenkrips. Untuk membacanya, membuka

attachmant.

Click hgre by 2015-05-14 14:49 +08 to read your message.

After that, open the attachment.

Marg infg
Disclaler The wiesil and by ganies) gin @esmismin gng d-tiensesd jpliy o mhe e ol the
sk Plea noftls the st | vl lueee ecewed (i emal in e o aimpls deline
ferured by Froodgioirsd §odreamien, Copeeghl © J009-2017 Proodpsint, ime &8 sighiy
IMPORTANT NOTICE:

The information In this emall (and any attischments) s confidantial, If you s not the intandad recipient, you must nol use o disseminate the information. If you have
recalved this emal in eror, ploase immedialely nolify me by “Reply” command and pemanaenily deists the original and any copies or printouts thereol, Although this email
and any attachmants ars bebsved o be free of By virus or other delact that might affect any computer sysiem into which i is received and opaned. it ls (he responaibiity of
fhe recipient 1o sraure that i is virus free and no meponsdbilily is accepied by American Intemational Group, Inc. of its subsidianes or affiliates either jointly or sevarally, for
any loas of damage ansing in any way from Hs use.

From: Yinnil Hor@alg. com

Te: astamoorsporsfihobmail com

ﬂ:: Angy-5Y Fong(E@aig.com Les-Ying. Chin@aig.com Baljit Kaur@eg com NoorMaresa Abukassim@eig com Syazarding Azianda:g com yokesh chanieig.com
Shang MithoosinghEmig-com

Yang LimiEalg.com Anshwesnjsetuur
Subjech: sigancypt PAE-REPAIR INSPECTION - ACCIDENT INVOLVING QUR INSURED VEHICLE SLVEDIS) AND SKS1T02X ON 07052019
Date: Tus, T May 2015 DB:48:47 «0000

Without Prejudice

:!'uur Reference SKS|TU2X
Our Relerence SLVEIS5)
Dear SinMadain,

We refer 1o your Notice of Accident of even date

We Initend to conduct o pro-repair survey of the damage to vour elient’syour customer’s vehicle jointly with your elient/your motor workshop, We propose
to use one of the motor surveyors named in the attoched list to conduct the joint pre-repair survey as 3 single joint expert:

Name of Surveyor Company Name

AlG In House Surveyor AIG Asia Pacific Insurance Pre Lid
Lawrence Ng Chun Kee Prioriey Services

JefTroy Ong Leng Kiwl Prionty Services

Jimmy Lec Priurity Services

EC Loul Automobile Inspection Services Pre Lul
Pang Kiah Keen (Frankie) Formteam Adjusiers Pre Lud

Ng You Han Formicam Adjusters Pie Lid




| Soon HanXin (Gary) Formiesm Adjusters Pre Lid

Chow Bo Xiong Formieam Adjusters Pie Lud
Chua'Soo Teck (Beniamin) Formtcam Adjusters Pte Ltd

| Kalvin Ang LEK Auto Consultsnts Pre Lid
Xing Guo Quang LKK Auto Consultants Pre Lud
Marcus Chua LKK Aute Consultants Pre Lid
Mohamad Taufikh LKK Auto Consultants Pie Ltd
Adrian Ling LEK Auto Consultants Pre Lid
Mohammed Rasul LEK Auta Consulinms Pe Lid
Kenneth Kong LEK Auto Consultants Pre Lid

Please let us know within two (2) warking days whethier you agree 16 the appointment of any of these molor surveyors os a single jom! expent. You may
select one or more of the listed motor surveyors. We will bear the cost of the pre-repair survey carmied out by the single jomt expert.

Thanks & Regards,

¥in Rul, Hor (Viviane)

AIG

Clairm Adjustor I, Singapore FNOL Claims Operptions = Aulo
Yoyl Her IS, Bary; | prew aed B



Meriman 2-Claims

1152010 |
- Print Received Message

This maill is associated with |

*SKS1702X (6447169041SG)
[SLV5035J]
™

MISS LAW MUN SEE CLAIRE
May T 2019 12:00AM
[CHING SIEW MING SELINA]
Asia Molorsports Solution Ple Lid

AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sant an 14/10/2019 12:09 PM.

To LKK_HO
Alert - Adj Mandate Approved (S$8400.00) - SKS1702X - Claim Handler: Tan, Bennie-WZ

Appmved:mu,uﬂ: Pis 'dn your utmost to negnt_[a_te settiement from: $8.1k to B4k {All-<in). Subject to Final Repair
Bill, Rental Invoice & Agreement, GIA/LTA Search Bill in arder

hitps .filinq-lwm.mmn.mwmlnﬂhdax.r:fmHu!abnt:ﬂ\fﬂmail&fumctbnldlp__PrIm&EFIMDBEMEHEFTUKENIBBTEBIH&BGEHBSI&?-M... i



Vic {LKHAutuz

From: Asia Motorsports Solution Pte Ltd <asiamotorsports@hotmall.com>

Sent: Thursday, 12 September, 2019 4:43 PM

Ta: Admin A; Vic (LKKAuto)

Subject: Re: ACCIDENT INVOLVING SKS 1702 X 8 SLV 5035 ] ON 7 MAY 2019 - CALL FOR
DIRECT SETTLEMENT

Attachments: SKS1702X_invoice.pdf; SKS1702X_report pdf; SK51702X_rental_invoice.pdf;

SLVS035)_ins_search.pdf

Your Ref:
Our Ref: SKS 1702 X

12 September 2019

AIG Asla Pacific Insurance Pte. Ltd PROPERTY CLAIM

AIG Building, (WITHOUT PREJUDICE
78 Shenton Way TO: Any Personal Injury
#07-16 Claims)

Singapore 079120

LKK Auto Consultants Pte Ltd
Blk 51, Paya Ubi Industrial Park,
Ubl Avenue 1,

#02-25

Singapore 408933

Attn: Claims Department

Dear Sir/Mdm,

As proposed by our Single Joint Expert, LKK AUTO CONSULTANTS PTE LTD, of Cost of Repair at $7,750, we are
pleased to inform that we are agreeable to the amount proposed.

As such, we are writing to your kind office to call for a direct settiement, in relation to the accident involving SKS
1702 X & SLV 5035 J on 7 May 2019. We will like to know If your company is prepared to settle for the amount as
stated below:

Cost of Repair (amount as proposed by SJE) : $7,750.00
Cost of Rental :$ 1,080.00
LTA Search 18 745
Total: :$8,837.45

We seek your kindest assistance In letting us know whether your kind office is agreeable to the above within the next
7 days and we look forward to you forwarding us the DV (without prejudice to any personal injury claims), if
required, so that we can expedite on its return for an amicable settiement to the matter.

We have also attached a copy of our company's invoice for SKS 1702 X, the Singapore Accident Statement of SKS
1702 X, rental invoice and LTA Search, for your easy reference.

In the meantime, please note that with effect from 1* June 2019, we have shifted to and are now
operating from the following address:



37A Everitt Road
Singapore 428586

Please update your records accordingly and send all future correspondence to the new address above.

Thank you and we hope to hear from you soonest.

Regards,

Asia Motorsports Solution Pte Ltd
37A Everitt Road

Singapore 428586

6745 3811
6746 5110 (fax)
asiamotorsports@hotmail.com

From: Asia Motorsports Solution Pte Ltd <asiamotorsports@hotmail.com>

Sent: Tuesday, May 7, 2019 4:41 PM

To: Hor, Yinrul <Yinrul. Hor@aig.com>

Cc: Fong, Andy-SY <Andy-SY.Fong@aig.com>; Chin, Lee-Ying <Lee-Ying.Chin@alg.com>; Kaur, Baljit
<Baljit.Kaur@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>; Azlan, Syazairdina
<Syazairdina_Azlan@aig.com>; Chan, Yoke Shi <yokeshi.chan@aig.com>; Lim, Sheng Yang
<ShengYang.Lim@aig.com>; Mithoosingh, Aashweenjeetkaur <Aashweenjeetkaur Mithoosingh@aig.com>
Subject: ACCIDENT INVOLVING 5KS 1702 X & 5LV 5035 J ON 7 MAY 2019 - APPOINTMENT OF LKK AUTO
CONSULTANTS PTE LTD AS SINGLE JOINT EXPERT

Your Ref:

Our Ref: SKS 1702 X

7 May 2019

INCOME Centre PROPERTY CLAIM

76 Bras Basah Road (WITHOUT PREJUDICE
NTUC Income Centre TO: Any Personal Injury
Singapore 189557 Claims)

Attn: Claims Department ViaEmail

Dear Sir/Mdm,

ACCIDENT INVOLVING SKS 1702 X & SLV 5035 J ON 7 MAY 2019 - APPOINTMENT OF LKK AUTO
CONSULTANTS PTE LTD AS SINGLE JOINT EXPERT

Thank you so much for your reply dated 7 May 2019. We are pleased to inform you that we are agreeable to your
selection of LKK Auto Consultants Pte Ltd as the Single Joint Expert,

In compliance with the New State Courts Practice Directions, we shall await your kind office to instruct LKK Auto
Consultants Pte Ltd (as the Single Joint Expert) to attend to the pre-repair survey of our client's damaged vehicle
at our premise at 15 Kaki Bukit Road 4 #01-05/53 Bartley Biz Centre Singapore 417808,

We seek your assistance in arranging for the pre-repair survey by 9 May 2019 (Thursday), 1700H so that we can
commence repair on our client's damaged vehicle as soon as possible and expedite the return of the vehicle to our
client.

Thank you and we hope to hear from you soonest.



Regards,

Asia Motorsports Solution Pte Ltd
6745 3811

6746 5110 (fax)
asiamotorsports@hotmail.com

From: Hor, Yinrul <Yinrul. Hor@aig.com>

Sent: Tuesday, May 7, 2019 2:48 PM

To: ‘asiamotorsports@hotmail.com’

Cc: Fong, Andy-SY; Chin, Lee-Ying; Kaur, Baljit; Abu Kassim, Noor Mariesa; Azlan, Syazairdina; Chan, Yoke Shi; Lim,
Sheng Yang; Mithoosingh, Aashweenjeetkaur

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE 5LV5035) AND 5K51702X ON
07/05/2019

=

This is a secure, encrypted message. To read it, open the
attachment.
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Ini adalah pesan, aman terenkripsi. Untuk membacanya,
membuka attachment.

Click here by 2019-05-14 14:49 +08 to read your message.
After that, open the attachment.

re |nf
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51 LRI AVE L #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (DA5) 62563561 FAX : (065) 61584315

23 JULY 2019

CHING SIEW MING SELINA By Post & By Email
3 SENNETT LANE
SINGAPORE 466891

Dear Sir/Madam,

OUR REF : CCA/AIG19008098/Gha3
YOUR REF : 5LV 50351

ACCIDENT INVOLVING SLV 5035J AND 5K5 1702X ALONG SENNETT LANE ON 07.05.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party
claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner SKS
1702X against your motor insurance policy,

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SKS 1702X. As such, we may not be absalved from liability,

Please be informed that your No Claim Discount [NCD = if any) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this Incident, at your own cost and defense,
please reply to us within 10 days from the date of this letter,

Your full co-operation in the handling of the claim is required and kindly submit the following to

vicalpeh@lkkauto.com within 10 days from the date of this letter_if not provided at AlG's
reporting centre. The list below is not all inclusive and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence and
status (if any)

»  Driver's driving license or fareign driving license (if any)

» Coloured photographs of accident scene [if any)

s Coloured photographs of damage to all vehicles involved [If any)



! UU ;‘:;um

- .
Bl BE B Me Lia

SUIAVE 1, 801-23 PAYA UL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564115

* Video footage of accident [if any)

* Statement and/or police report from independent witness{es) (if any)

= |f you or your passenger(s) are filing a claim against any of the involved Third Party(s),
you are to keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement
without AlG's prior knowledge and consent,

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim
because of any breach of policy terms and conditions you andfor your authorised driver may
have committed.

In the event of receiving and handling of any third party Injury claimls), AlG shall keep you
infarmed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us at
vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely,

Vic Alpeh
e Hondler
DID: 6841 2096
FAX: 6741 4108
Email; vicalpeh @ lkkauto.com

c.c. AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

selinaching@hotmail.com
(Email)



Vic (LKKAuto)

From: Vie (LKKAuto)

Sent: Wednesday, 24 July, 2018 2:58 PM

To: selinaching@hotmail.com

Cc: Admin A; Vic (LKKAuto)

Subject: YOUR REF: SLV 5035)_ACCIDENT INVOLVING SLV 5035] AND SKS 1702X ALONG

SENNETT LANE ON 07.05.2019

T WL o

- -
ABJda ma & Pro i

S) U AVE 1, #01.25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 2564515

23 JULY 2015

CHING SIEW MING SELINA By Post & By Email
3 SENNETT LANE
SINGAPORE 466891

Dear Sir/Madam,

OUR REF : CC4/AIG19008098/Gha3
YOUR REF :SLV 5035)

ACCIDENT INVOLVING 5LV 5035) AND SKS 1702X ALONG SENNETT LANE ON 07.05.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner SKS 1702X against your motor
insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle SKS 1702X. As such, we may not be absolved from liability.

Please be informed that your No Claim Discount (NCD — if any) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@Ikkauto.com

within 10 days from the date of this letter_if not provided at AlG's reporting centre. The list below is not all inclusive
and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene [if any)

Coloured photographs of damage to all vehicles involved (If any)

1



Video footage of accident (if any)
Statement and/or police report from independent witness(es) (if any)

+ |f you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s] and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
consent.

This letter should not be regarded as a walver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us at vicalpeh({@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vic Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-9108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

i
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i Save the Earthe FPrint only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the Intended recipient. Use or distribution by an
unintended reciplent Is prohibited, and may be a vialation of law. If you believe that you received this e-mall in error, please do nol
read this e-mall or any attached items. Pleass delets the e-mall and all attachments, Including any copies thereof, and inform the
sendar that you have deleted the e-mail. all attachments and any copies thereol. Thank you.



LETTER OF UNDERTAKING & AUTHORISATION

WITHOUT PREJUPICE
To. ANY PERSONAL INTURY CLAIMS

To: Asia Motorsparts Solution Pte Ltd
NO.568 Geylang Road
Singapore 389514

In the matter of an accident involving vehices._ SXS 130X & SLY5035] on 3 May 2014

I/We CLAIRE AW MuN Stk the owner of vehicle registration no. SKS 302X
Hereby do authorize you to commence repairs to my abovementioned vehicle.

I/We confirm that you are hereby authorized to handle the repairs of my vehicle and/or to newatﬂ and
settle any claims ralating to above accident Which |/We may have against the third party/parties or insurers
and/or to instruct lawyers on my/our behalf to facilitate the third party claim for me/us.

You are hereby authorized as my attorney to execute and/or sign any documents/discharge vouchers
[discharge agreement regarding my/our claim for my convenience.

In the event that |/We am/are tmuirad to attend at my/our solicitors’ office or to attend court in connection
with my/faur claim ,|/we shall render full co-operation.

| confirm that in the event of an unsuccessful claim against the negligent party and/or my own insurer for
the damages caused to my vehicle ,| agree to pay all repair cost, survey fee and any incidental expenses
:ncurreg by you or to lodge an own damage claim (only for comprehensive cover) to cover the expenses
ncurred.

| undertake not to independently make negotiate pr settle any claim in respect of the above accident
without first giving you 7 days notice in writing and upon so doing ,| further undertake to pay to you
immediately your administrative charges for work done and time expended in managing my claim

herein For the purpose of clarification ,the aforesaid administrative charges shall not include any work done
or sum expended towards repairs to my said vehicle and in the event that repair work/s has commenced
before the giving of the above notice ,| hereby undertake to pay to you the full sum of tie costs of repairs as
shall be recommended by a licensed surveyor.

Dated the T day of .ML(ELJ :qul

- Mgl

Gwmr[Signaturci wnnm{mture}

CLAIRE LAW MuN SEE LoC CHENG CHUMN

Owner (Name) Witness{Name)
CRLOLEHIH SNEQE33(

NRIC NO. NRIC NO.

address: | Sennelt Love Svape 46435 address:_3HA Evenitt Read Suwopore H22586




(AIG Asia Pacific - Express Third Party Claim) PROPERTY CLAIM
WITHOUT PREJUDICE
07 ANY PERSONAL INJURY (LATMS

"We/l, ASIA MOTORSPORTS SOLUTION PTE LTD (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
53$8.400.00 (Global Sum — all in) for vehicle no. SKS 1702X that was damaged pursuant to the
accident which occurred on 07/05/2019 (date) along SENNETT LANE (location) involving vehicle
no/s SLV 5035]. This is pursuant 1o the inspection conducted on_08/05/2019 (date) at “the
workshop”.

We/l confirm that we/l are/am authonzed by the owner MISS LAW MUN SEE CLAIRE (“the third
party claiman™) of vehicle no. SKS 1702X make the claim as set out in the above paragraph and
we/T have full authority to seltle the matter on his/her behall in a manner that we/l deem fit. We/l
enclose herein the letter of authoniy given by “the third party claimant™.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SKS
1702X (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this sentlement is reached on a without
prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 2! (day) of Oclbei (month) 2019 (year)
rﬁ :':- &; oy
! ‘_i-.- 7 - I!| \"\.1\_.- = =t
> (8- @B
Pl vy

Signed by n;j:ﬁinicd surveyor Signed by “the workshop™ (with chop)



ASIA MOTORSPORTS SOLUTION PTE LTD

Specialise in sales of now & reconditioned bikes

Co. Reg. Mo: 200807765N

CLAIRE LAW MUN SEE INVOICE NO: 2017/C146
S8608677TH

DATE: 11/09/2019

VEHICLE NO: SKS 1702 X
MAKE :VOLVO ENGINE NO : D4162T3091344
MODEL : V40 D2 A/T ABS CHASSIS NO - YVIMV845BF2218691

D/AIRBAG 2WD

DESCRIPTION AMOUNT

Total lump sum repair including supply of parts and labour

Adjusted total lump sum repair costs S§7,750.00

Tortal amount payable S$57.750.00

Asia Motorsports Solution Pte Ltd
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WIN WIN RENT-A-CAR PTE LTD 3753
B Kald Bukil Ave 4 #08-04 Premisr®Kaki Buiit Singapore 415875  VHA No:
Tal: 6315 B47S H/F; 9833 00T InvolcaNo : WP LIN 355
UEN: 201505115E j‘u'EHIGLE RENTAL AGREEMENT Hirer's Vehicle No -
HIRER'S mnmﬂ&l q {:Lp.-mw LAy Vahicie No: <. ¢~ <4 (= | T SReplace Veh No:
Murme: (gs In1/C) | ZoN Mmun_ st L e
SYRTELFETH vaged #ad Miosge Qut: '} {. e o
NRIC /FiN No: 2 F v : (ko]
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NON-WAIVER EXCESS=$.2 ™4 /.
Cecupation: —DrivingBxp: ______ £
s = CHARGES
Singapora Oriving Licence No: .
WosDae ____ pamotsirn B[ ST EF [oaly e /30 pecey |B/OFD | -
Tel: (O} A HP: Woekly e per wesk
ALDITIONAL DRIVER'S PARTICULANS Manthly 25 per manth
Name: (&5 in 1/C}) . ‘
NRIC { FIN Ma: ——— oo o oo
Addirass (Tins) v - Extension os
_ | Delvery/Collection Service
Docupation: Diriving Exp:
-TOTAL
Singapore Driving Licence No: SIBTOTNG 8
lssun Dole: Date ol Bith: — | PETROL LEVEL
il — e out| E |1e|1/4|am|1/2]smm] 34 mﬁ%
VEHICLE CHECK LIST In | E |1/B|1/4|3/8|1/2|5/8|3/4 |7/8 L
g Fum|
=
® g Tratfie / Parking Fines
£3
ad TOTAL CHARGES $
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E el
1 g r Wi a1 ATl g J'_H_HL\-
rjg f K L, R
$38 - 0L . U
=L —
Za ToR Hirer's Signatur 'F‘f ‘
MISSING / FAULTY ACCESSORIES / PARTS
REMARKS - |
‘ N Addlitional Driver's Signature
1hm=mﬂwlmlmhlmwmmm;nhn!h:dnnthrmmﬂ:mmhan!uﬂh I | ngree that
Hmnupmmmmiwmwmcﬂmd!mﬁnlﬁﬂmmmhumhtmmww above will be
considerad o fnve been made on the chage/credi! voucher, All Information | have given WIN WIN RENT-A-CAR LTD in connaction

wilh this agreurten! i trus,
IMPQRTANT.

1, VEMIOLE |8 ETTRCTLY PROMEBMED PO “HilS FOR BEWAMDE" ULAGE SUCH AS UBER / GRADDAN / GRABSHARE ETC.

. QLY PERSON ABCHVE T3 VEARE OF AGE WITH MDRE THAN ¥ YEAHE DFRMNG EXPEMRENCE AUTHORISED, LICEHEED AND EEIMNG THIS AJRZEMENT MAY DRIVE THE VEHICLE.
lmmmrmmmwmememmmmmmmummmmmm
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WIN WIN RENT-A-CAR PTELTD
Invoice
A
ClAInE [ A-d el S0

LIUYIZONG L LE pIM i 11 Lo & Lﬂ\'niue No ‘WPLI};“HB}].SS
38 JALAN JORAN Bt Ss ) Invoice Date :16/5/2019
$(809100) Lol DueDate  :16/5/2019

VHA No 13753

Referral ID 1001
Description : Amount
Rental for 9 Dayls @ $120 per Day $ 1,080.00
Vehicle No ¢ SLC4697E
Vehicle Dmm-iptiun Mgz;iaj_J SA

Rental Perio /ﬁi? ‘ﬂmmmﬁ”' “to_ 150052019
\ ’O

: ‘f\
e

/ﬁ(i\‘(ﬁ?':tﬁ:\ ____,.;;_f__,;---* \
“Q \\ —"" lﬂtal Amount Payable >\§\ 1,080.00
.g\ %\‘x S A

\)

F\\“‘? "1#'“1'73?
Neovessr
A @
:f)“\-.___‘____...-""_’-. ...p—"""-'
"

8 Kaki Bukit Ave 4 #08-04 PremioriKak Bukit Singapore 415875
Tal 6315 8478 H/P- 8833 0807
UEN: 201505115E



Land Transport N Authority

Land Transport Authoriy
10 Sin Ming Drive
Singapore 575701
GST RegiSiration No. : M4-D00B528-2
Print Data/Time : OF May 2019/ 1223800
Receipl DatelTima : 07 Moy 2018/ 12:35:53
Tax Involce/Recslpt
Recaipt No, : ITNET-00000-160507-001555
Previous Recaipl No, :
S/N Item Description/ Amount GST  Amount
Business Transaction Raferance Before Amount After GET
No _GST (s%) (5%) (89)

Resull of Insurance Enquiry - SLVE035)

As at 07 May 2019/07:30:00

Insurence Co: AIG ASIA PACIFIC INSURANCE PTE. LTD,
1 Insuranca Enquiry - SLVS035)

Enguiry Fee 7.00 048 740
20180807 123450029223

O Sub-Total 7.00 0.49 748
Total Bafore Rounding 7.00 048 748
Rounding Difference 0.04
Total Amount Payable 745

Paid By
mm:zamn“‘”ﬁmma y ml 7.48
Total 745
Cash Change 0.00
Tendared Amount T 745
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NIGE DAY!

| Please ensure that all payments to the Authority are good and prompt y settled by the payment service |
l':) - provider | finanelal institution. Otherwise, the transaction mdmmmlﬂwld vold and late fee |

____may apply.
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|loCLAIH SUBFGLDER."{PQHHIHH for EI.II'\*CT Rnpﬂrt}

Fastlane

'CLAIM SUBFOLDER TRACKING ) . i
| Came |Notibed | Est Submitted  |Ad] Assigned Adj Rpt [Ad) Gubmitted | 1ns Auth'ed Stotus

|08 May 2019 0B May 2019 54775000  |$87,750.00 oy
| ==t s A | |5 | '—"'I Cancs! Caue |

| CLAIM SUBFOLDER DETAILS
| Insuread: :Hlﬂ!ﬂm MING SELINA, 1D: 516538130

Main "

c nt MISS LAW MUMN SEE CLAIRE, 1D: SBEOHETTH B

Vehitle | O7/05/2019 00:00 - :58

Mo % |sKs1702X  |Dwe ol Loss: |49 Months and 10 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / 64471690415G pollcy/Cover | 1860010492 (Comprenensive)

Vehicle i

Mo | sivs0as Tl by | pMpCsNI021981900

(Irsuired): _| rnant):

| Entmsy !

Hepairer: | Asin Motorsports Solution Pie Ltd (HQ) 374 Everitt, 428586 Joo Chiat - Tel! -

Handiing AIG Asia Pacific Insurance Pte. Ltd. (Express] - Tel 85-641%-3000 ... [Handied by Tan, Bennle-WE - £219 1718] Buninie-
Insurer: WEZ. Tanilinig.com -

CINIMAnts. | oy s Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111
Adjuster: | LKK Auto Consultants Pte Ltd {HQ) - Teli bI56-1561 . [Handied by XING GUO QIANG] . [Final Rpt due 17/05/2019]

|ASSOCIATED MALL RECEIVED view Al | Compose Case Mail |

s AIG_SG_UXPRESS (14/10/201%); Alert - Ad] Mandate Approved (5$8400,00) - SKS1702X - Clalm Handler: Tan, Bennle....
I‘ AlG_SG (09/65/2019): Request To Upload TP GIA Report

|mnmuam*rﬁii= View AR | Sesrch Tasks | Create wew Tusx | compiets |

Due Date  Priority Type  Task Group Subject  Handler Azsigned By Completed On Crested On Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 12/11/2019



Merimen e-Claims

Claim Documents

*SKS1702X (64471690415G)
[SLV5035]]
T™

MISS LAW MUN SEE CLAIRE
May 7 2019 12:00AM
[CHING SIEW MING SELINA]
Asia Motorsports Solution Pte Litd

Page 1 of 3

upiosd Docsments | | Upioed Photss | Composs New eter | Upoad viase | usiosd dudio | View [Vw i Browss,
Letters/Correspondences - [iperpage  1¥] W
No_[Finelized O LKK Auta Consultants Pre Ltd (HQ) || Thumbnail | Print |
(3| (orft) Third Party Express Settiement - Payment Breakdown N : ] Edr |
Assessment Reports [Lperpage [V] O |
No | Finaliped On AIG Asia Pacific Insursnce Pte. Ltd, (SG) Thumbnall | Print
1 |09/05/19 11:53 WMuF CHil MW MG SELING | @ | Losd M I
Photos/Images Bperpoe [v]| &
o | Relabel/Reerder | LKX Auts Consultants Pte Ltd (HG) Thumbnail | Print
1 | 1/09/1817:35 | General View 0| tssws | B
1 |1%/D9y19 17:35 | Genersl View 0 wawc M
3 |12/09/19 17:35 | General View 0| aws B |
4 120919 17:35 | Geners! View @ | tadec | W
5 |12/09/1917:35 | General View 0| loadirs | A
6 [13/09/1917:35 | Genersl View 0| eaws | WA
T |13/0919 1735 | Genersl View 0| wawrs | @A
8 |120W1917:35 | Geners) View 0| weaws |
8 [17/0%1%17:35 | Genersl View 0| tadwes | B
10 [12/09/18 17:3% | General View D wedws | A
11 [12/09/19 17:35 | General View Q| s | A
17 |1/0W19 17:35 | General View 0| weawrsc | A
13 [12/09/18 17:35 | General View O | ews | &
14 |12/09/19 17:35 | General View 0| ooaws | A
15 |12/p9/19 17:1% Ganeral View 0| tcadec | A
16 [13/08/1% 17:35 | Genersl View 0| taaws | B
17 |12/09/1917:35 | Genarsl View 0| marws | B
16 |[12/09/1517:35 | Genersl View 0| teaws | BB
19 |12/09/1% 17:35 | General View 0| weews | E
20 |12/00/1617:35 | Genersl View 0| weaws | B
20 [12/09/19 1735 | Genersl View 0| wadiwec | A
22 |12/09/1517:35 | Genersl View @ | teaws | B
23 |12/09/19 17:35 | General View 0| wedws | A
24 |12/09/1817:15 | General View ﬁ Led G | A
25 [12/09/1917:35 | General View 0| waawc | A
6 |14/09/1917:35 | Genersl View 0| aaws | A
(27 [12/091917:35 | Ganaral View @ eerc | B
|26 |12/09/1% 17:35 General View 0 | iLood o M
79 |12/08/1917:35 | General View Q| ovaws |
(30 [12/091917:35 | General View 0 weaws | &
(31 |33/09/15 17:35 | General View @ | oodirs | A
32 [12/09/1917:35 | General View O | warws | B
23 [12/09/1917:35 | Genaral View O | edws | B
34 |12/08/1917:35 | General View 0 wars W
1% |12/00/1917:35 | General View 0O asws | B
35 | 12/09/1917:35 | General View 0 | lovd PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...

12/11/2019



Menimen e-Claims

Page 2 of 3

Letters/Correspondences tperpsge  [~] M
{to_ |Finalized On LK Auto Consultants Pie Ltd (HQ) mllrat
37 |12/09/19 1735 | General View Q| s | &
3 |13/09/19 17:35 | Genaeral View 0| leaivc | A
39 |12/09/19 17:35 | General View 0 leswc | HA
40 12/09/1917:35 | General View O  ucwc | &
41 |12/09/19 17:35 | General View || weaws | &
47 |12/09/18 1735 | General View 0 wedws | M
43 |12/09/19 17:35 | Ganers| View 0| e | H

12/09/19 17:35 | General View 0| s  H
|45 |12/09/1917:35 | General View 0| wawrs |
(46 |12/00/1917:35 | Geners] View 0 | weaws ]

47 |12/09/1917:15 | General View 0| weaws | &
48 |12/09/1917:35 | General View 0| asws | A
49 12/09/1917:35 | General View O eers | B
(50 |12/09/1917:35 | General View 0 wers &
51 120919 17:35 | General View | s | A
52 |12/00/19 17:35 | Ganeral View | @ | oadlire | B
53 |12/09/1917-35 | General View 0| ceairs | B
54 |12/09/1917:35 | General View O odrs | A
55 |17/09/1917:35 | General View 0 | woeaws | A
56 |12/09/19 17:35 | Ganaral View Q| coaws |
57 |12/09/1917:35 | General View 0 | s | &
58 |12/00/19 17:35 General View _g_ Load oG | A
55 | 12/09/19 17:36 | Odometer Reading 0| leedirc | B4
B0 |12/09/19 17:36 | Chassis Number © | waaws | A
61 |12/09/19 17:36 | Dismantied Parts 0| waws | M
62 |12/09/19 17-34 | Dismantied Parts 0| wadrc | A
63 |12/09/19 17:36 | Dismantled Parts 0| weavc | &
64 |12/09/19 17:35 Dismantied Parts 0| adirs | M
65 |12/09/1917:36 | Dismantied Parts O | waaws | A
66 |13/09/1917:36 | Dismantled Parts | wadwe | A
67 |12/06/19 17:35 | Dismantled Parts 0| wews | A
BE [12/09/19 1736 | Dismantled Parts 0| taavc | A
65 [12/09/19 1736  Dismantied Parts 0| i | A
70 |12/00/191736 | Dismantied Parts O warws @A
71 |13/09/19 17:36 | Dismantled Parts )| waarc | A
72 |12/09/1917:3 | Dismantled Parts 0| waws | A
73 1209191738 | Dismantled Parts O | loediec | B
T4 |11/0%/19 1736 | Dismantled Parts O | v | B2
|75_|32/09/19 37:36 Dismantied Parts 0| wadirc | &
76 |12/09/1917:36 | Dismantied Parts 0| wearve | A
77 |12/09/1917:35 | Dismantied Parts 0 | tadirc | A
78 |12/09/19 17:36 Dismantied Parts 0D | toadwc | A
79 [12/09/1917:3% | Dismantied Parts 0 wawc | A
80 |12/09/1917:36 | Dismantled Parts 0| wediec | A
81 |12/09/1%17:36  |Dismantied Parts 0| wedirs | A
B2 |12/09/19 17:36 Dismantled Parts 0 | woedirc | A
B3 |12/00/19 17:36 Dismantiad Parts _ﬁ Lond G | ] |
B4 |12/09/1%17:36 | Dismantied Parts 0| ez | A
BS |12/09/1917:36 | Dismantied Parts 0| oaaws | A
B6 | 1Z/09/19 17:36 Dismanting Parts q_ Lond 3pG | BA
87 |12/09/1917:36 | Dismantied Parts 8| Leadir | BA
BE (12/09/1917:36 | Dismantied Parts 0| tcadec |
B |12/0%/1% 17:35 | Dismantied Parts g Losd pG | B4
90 [12/06/1917:36 | Dismantied Parts !_ ioad PG | BA
91 [12/09/1917:36 | Dismantied Parts 0 | coars |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 12/11/2019



Merimen e-Claims Page 3 of 3
-Lm;mm 'Ip-‘w i~ ]
\No_| Finaitzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
87 [12/09/1917:36  |Dismantied Parts O awe | A
91 [12/09/19 1736 | Dismantied Parts 0D | loedc | A
84 |12/09/19 17136 | Dismantied Parts | @ | tasawc | &
95 |12/09/1917:36 | Dismantied Parts | @ | weewc | B
|86 |12/09/19 17:36 | Dismantied Parts 0| aws || A
|97 |12/09/19 1736 Dlamantied Parts ©  rceaws | &
|o8 | 12/00/19 17:36 Dismantied Parts D leadpc | A
95 |12/09/19 17:36 | Dismantied Parts | @) | Loas G &
100 | 12/09719 17:36 | Dismantied Parts D imews | A
101 |12/09/19 17:36 | AMer Repair Photo 0 | eaws | M
102 |12/09/19 17:36 | AMter Repair Photo 0 | lcaawc | B
107 |12008/19 17:36 | ARter Repalr Photo ) | ladic | B
104 |12/09/18 17:36 | After Repalr Phato ' | loasirc | A
'nmullm | per pEce 1%l
Ne | RelabelfReorder | LKK Auto Consultants Pte Ltd (HQ} || Thumbnall Print
1 |DB/05/13 15:19 | ACKNOWLEDGEMENT EMAIL TO ATG DD 08.05.201% Load FOF
7 |DA/DS/19 15:10 | EMAIL FROM ATG DD 08.05.2019 Load POF |
3 |D8/D5/18 15119 | NOTIFICATION FROM WORKSHOP Load TIF
4 |16/0%/19 21:07 | TP ESTIMATE - MARKED Load POF
S |24/07/1914:55 | EMAIL TO O1 @ | toaaror
6 |34/07/19 14:59 | LETTER TO O1 §) | ioedoOF
7 |25/07/19 15:02 | EMATL FROM OF Load POF
8 [04/10/19 15:45 | LTA SEARCH Load POF
o |o4/10/19 15:45  |LOD g Load POF
10 |23/10/19 14:26 | AMENDED RENTAL AGREEMENT AND INVOICE Load POF
11 [12/11/18 10045 | WORKSHOP INVDICE Load POF
12 [12/11/19 10:45 AUTHORISATION TOD ACT FORM Load POF
13 12411719 10:45 | Releass Voucher 0 | LoedroF
14 |12/11/18 10:45 RENTAL RECEIPT @) | Load PoF
Ne | Finalizod On ALG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
1 14710719 12:16 LEK seeck mandate Load POF

Documents Checklist
' DOCUMENTS CHECKLIST nesst | Save | pum

There ate no document checklists configured.

e
L=
.ihnw Remarks Tos [ Hangling Inturer
Mare: REmarks e privaie anless yuoe shive @ o eiher part e
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 12/11/2019



Page 1 of 1

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| vehicle No: SLV5035J (Insd veh) Model: VOLVO V40 1.6 (A)
SKS1702X (TP veh)
| Date of Accident: |07/05/2018

Global Sum Settlement | | [X] Yes [ | ] No
Repair Estimate -] 18,657.20
Final Repair Cost § B,400.00
Loss of Use § days at 50.00 per day
Rental (if any) 5 8 days
LTA / GIA Search Fee - §
Olhers 1
-
Final Settlemant Sum (Global Sum) § B.400.00

beiow)

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO {Kindly indicate

A) For Non GIA Registerad Workshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)

BOLA Applicable: Yes/ No BOLA Scenario No

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply

Remarks

Payment Instruction: Payee's Breakdown

1) |Asia Motorsporis Solution Ple Lid 5 8,400.00
2) -
3) $
4) '8
JOANNE LEE KHANG MIN gy
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Repart! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_....

12/1172019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregne 1essor1sers
51 Ubi Ave 1 #01-25. Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18008098/GHA302

Date: 12112018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Policy No: 1800010482
Exm 0.  SKS1702X Insured Vehicle No : SLV5035J
Date of Loss. 07/05/2018 Nature of Claim: TP Claim No: 644716804156
TION & | IFICATI F VEHI
Reg No SKs1702X
Make & Model. VOLVO V40, 1.6 (A) Engine No: D4162T3091344
Reg. Date 27/03/2015 (Man, Year: 2014) Chassis No: YWIMVB45BF22 18681
Colour: White Odometear: 80029 km
Engine Capacily 1560 cc
Market Value/New Car
Price NIA,
Sum Insured (S$): Market Value/New Car Price
ITION OF Vi T M F SURV
Genaral Condition: Steering (Serviceabla): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: Ne Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R186 Rear Tyre Size: 205/55 R16
Front Left Side: Pirelll & mm Rear Left Side: Pirelli & mm
Front Right Side Pirelll & mm Rear Right Side: Pirelli & mm
The above sdllwes represen! thi remaining Hre freads depih
COST OF CLAIMS Repairer’s  Adjuster's  Difference  Diff %
Parts 14,447 20 729111 7,155.49 49 53
Miscellaneous ltems 0.00 D.00 0.00
Labour 4,210.00 2,420.00 1,760.00 4252
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 18,657.20 9,711.71 8,945.49 47.95
Approved Total (Overridden) (S$) 7,750.00
MNett Amount (S§) 18,657.20 T7,750.00 10,907.20 5B.46
+ Car Rental (9.0 x S$100.00/day) (S§) 800.00
+ Doc/Search Fee (S5) 7.45
Nett Liability (55) B,B57.45
Global Sum Settlemeant (S5) B,400.00
INSPECTION
Date of Assignment: 08/052019
Date Inspected: 0B8/05/2018 Inspected Al Asia Motorsports Solution Ple Lid
(HQ)
37A Everitt
Singapore 428586
Estimated Period of Repair: 7.0days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 12/11/2019



Adjuster Report Page 2 of 4

Adjuster: XING GUO QIANG Manager: VIC ALPEH

NOTE This report represents our Andinga af the time and plsce of inapection siated hersin, Such imspection has besn carmiad out to the bast of our
knowledge and abifity but amy other babiify under say offer crcumstances is heraty sxprassly sxciuded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 12/11/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 1,782.00FL "1, 782.00 FL
2 1 *BONNET [NPA) Repair 0.00 FL *-FL
3 1 *RHS FRONT FENDER Buckled 082 00FL *982.00FL
4 1 *RHS FRONT FENDER INNER SHIELD Deformed 182.00FL *1BZ.00FL
5 1 *RHS HEADLAMP Deformed 1,880.00FL *1.280.80FL
6 1 *RHS SIDE VIEW MIRROR ASSEMBLY Cut 780,00FL ~4B5.668FL
7T 1 *RHS FRONT DOOR Buckled 1,245.00FL *1,245.00FL
g8 1 *RHS FRONT DOOR LOCK Not Necessary 250.00FL *-FL
8 1 *RHS FRONT DOOR CHECKER STRAP Tem T200FL  *T2.00FL
i0 2 *RHS FRONT DOOR HINGES Benl B8400FL  *84.00FL
17 1 "RHS FRONT DOOR WEATHERSTRIP Not Necessary 7B.00FL *-FL
12 1 *RHS FRONT DOOR OUTER HANDLE Not Necessary 17T2.00FL “-FL
13 1 *RHS FRONT DOOR OUTER MOULDING (LOWER) Nol Necessary 98.00FL *-FL
14 1 *RHS FRONT DOOR OUTER MOULDING (UPPER) Nol Necessary 122 00FL *-FL
15 1 *RHS FRONT DOOR SIDE BLACK TAPE Mecessary B400FL  *B4.00FL
16 1 *RHS FRONT DOOR GLASS CHANNEL Mot Necessary 72.00FL *-FL
17 1 *RHS FRONT DOOR GLASS CHANNEL RUBBER Mot Necessary 68.00FL *-FL
18 1 *RHS FRONT DOOR REGULATOR Not Necessary 192.00FL *~FL
18 1 *RHS FRONT DOOR REGULATOR MOTOR Mot Necessary 29400 FL “FL
20 1 *RHS FRONT DOOR INNER TRIM BOARD Not Necessary 482 00FL “.FL
21 1 *RHS REAR DDOR Dented 1.250,00FL *1,250.00FL
2 1 *RHS REAR DOOR LOCK (NPA) Not Necessary 0.00FL *-FL
23 1 *RHS REAR DOOR CHECK STRAP (NPA) Not Necessary 0.00FL "-FL
24 2 *RHS FRONT DOOR HINGES (NPA) Not Necessary 0.00FL ~FL
25 1 *RHS REAR DOOR OUTER HANDLE (NPA) Not Necessary 0.00FL “FL
26 1 *RHS REAR DOOR OUTER MOULDING (LOWER) Mol Necessary 98.00FL “-FL
2Zr 1 *RHS REAR DOOR OUTER MOULDING {UPPER) Not Necessary 122.00FL *-FL
28 1 *RHS REAR DOOR GLASS CHANNEL Mot Necessary 72.00FL *-FL
29 1 "RHS REAR DOOR GLASS CHANNEL RUBBER Not Necessary B8.00FL “FL
an 1 *RHS REAR DOOR REGULATOR (NPA) Not Necessary 0.00FL *-FL
N1 *RHS REAR DOOR REGULATOR MOTOR (NPA) Not Necessary 0.00FL *-FL

2 1 *RHS REAR DOOR INNER TRIM BOARD [NPA) Mot Necessary 0.00FL =
a3 *RHS FRONT DOOR PILLAR (A PILLAR) Mot Necessary 798.00FL “FL
M A *RHS LOWER SILL (ROCKER PANEL ) Repair 785.00 FL *FL
B’ 1 *RHS FRONT SHOCK ABSORBER Mot Necessary 582.00FL “FL
3% 1 *RHS FRONT SHOCK ABSORBER COIL SPRING  Not Necessary 15400 FL “-FL
a7 1 *RHS FRONT KNUCKLE ARM Mot Necessary 378.00FL "-FL
3 1 *RHS FRONT LOWER ARM Mot Necessary 278.00FL “-FL
. 1 *RHS FRONT WHEEL BEARING Mot Necessary 242.00FL -FL
40 1 *RHS FRONT STABILIZER BAR Mot Necessary 172.00FL *-FL
41 1 *SET FRONT FENDER INNER SHIELD CLIPS MNecessary 4000FS  *1500F5
42 1 *SET FRONT BUMPER CLIPS Necessary B000FS  *30.00FS
43 1 *RHS FRONT DOOR INNER TRIM BOARD CLIPS Necessary 60.00FS  *30.00FS
44 1 *RHS REAR DOOR INNER TRIM BOARD CLIPS Necessary 60.00FS  *30.00F5
45 1 *RHS FRONT DOOR SPORTS RIM Cut 1,280.00FS *350.00FS
46 1 *RHS FRONT TYRE (80%) Cut 280.00FS *140.00FS
47 1 *SET RHS LOWER SILL CLIPS Necessary 60.00FS  *30.00F5

F=Franchise parl. S=SpcNent. L=ListhemDisc

Sub Total (S$) 15,848.00 B,032.48

- List Item Discount on L Items 10.00/10.00% (%) 1,400.80 740.75

Total Parts (S$) 14,447.20 7,201.T1
| Report was unsubmitted during this print-out |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 12/11/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are nd new miscellaneous [tems selected.

Recommended Labour

No Particulars Lab.Type Repairer’s Amount
Labour ltams
1 TO REMOVE THE AFFECTED PARTS & FITTINGS TO New 1,400.00 B00.00

COMMENCE REPAIR PANEL BEAT & RESHAPE THE
AFFECTED AREAS AND REPLACE THE DAMAGED

PARTS AND COMPONENTS

2  TO SUPPLY PAINT MATERIALS ,EXPANDABLE ITEMS & New 1,500,00 1,200.00
PUTTY .RESPRAY PAINT ON PARTS REPLACED &
REPAIRED (BONNET)

3 TO REMOVE AND REPLACE RHS FRONT New 300.00 150.00
UNDERCARRIAGE PARTS (SUSPENSION SYSTEM)

4 TO REMOVE AND REPLACE /REFIX RHS FRONT AND MNew 200.00 120,00
REAR DOORS INNER TRIM ,GARNISH ETC

5  TO CHECK AND REFIX WIRING AND FOCUS HEADLAMP New 150.00 30.00
BEAM

6  TOCONDUCT FULL COMPUTERISED WHEEL New 120.00 60.00
ALIGNMENT TEST

7  TOCLEAR FAULT CODE WITH DIAGNOSTIC COMPUTER ~ New 300.00 0.00
AND RESET TO SPECIFICATIONS

B TO PERFORM ANTI-RUST TREATMENT ON AFFECTED New 240.00 60.00
AREAS

Gross Labour Cost (S5} 4,210.00 2,420.00
[ Report was unsubmitted during this print-out |

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 12/11/2019



