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Nivitha (LKK Auto)

From: Accounts {LEKAuto) <account@lkkauto.com>
Sent: Maonday, 6 May 2019 611 PM

To: ' Admin-D (LKKAuto)

Cc: Accounts (LKKAuto); assignments

Subject: Report Send Back Alerts - SMAT057G (TP)
Dear Mivitha,

FYNA Please....

Pending for Survey Report-C53/M5G19004852/BCO3E2

‘06 May 2019 11:36 Ins Send Back Adj Rpt Paper adjustment
06 May 2019 11:36  Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/05/08

06 May 2019 11:36 Adj Mandate Set Maintained,

Thank You

Best Regards,

SuthaShelia [Shella) | Accounts Dept

LKK Auto Consultants Pte Ltd

Bhone: 6841 1891 | email: account@lkkauto.com | fax: 6H44-8B05
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Do-Not-Reply [mailto:do-not-reply@merimen.com]
Sent: Monday, 6 May 2019 11:40 AM

To: account@lkkauto.com

Subject: Report Send Back Alerts - SMAT057G (TP)

Dear Sir / Madam,

Please login to Merimen Online at www.merimen.com.sg for more information.

Thanks.
The Merimen Team

| & El This email has been checked for viruses by AVG antivirus software.
www.ave.com

[1] Monica Chung Pei Zhen
(1] Merimen Administrator

[1] Menmen Administrator




SINCERE APPRAISAL SERVICES PTE LTD Co.Regno: 201800639R

G0 Paya Lebar Road 207-41 Paya Lebar Square Singapore 40905 |
Tel: 6636 4628 Fox : 6636 4638 E-mail : sincereappraisal@gmail.com

INVOICE

Neo Chi Kiah

C/0O Xin Yun Auto Pte Litd
Blk § Kaki Bukit Avenue 4
#05-23 Premier

Singapore 413875

Invoice No:  250319-205
Our ref: 205/TP/2019
Date: 25132019

Claim Type: Third Party
Vehicle Reg No: SMAT7057G
Vehicle Make/Model: Honda Vezel 13X CVT

Date of Loss: 13/5/2019
Claimant: Neo Chi Kiah

Description Amount (SS)
|. Professional Fee 804
(including Transport, 44 Photographs and
Miscellaneous charges)

Total 804

Singapore Dollar: Eight hundred and four dollars only.

Cheques should be crossed A/C PAYEE and made payable to Sincere Appraisal Services Pte Ltd

Sincere Appraisal Services Pte Ltd



SINCERE

APPRAISAL SERVICES PTE LTD

VEHICLE DAMAGE INSPECTION REPORT

Our Ref: 205/TP/2019 Date: 25/3/2019
REFERENCE

Date of loss: 13/312019

Claimant: Neo Chi Kiah

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SMAT7057G Make & Honda

« g date: 18/6/2018 Model Vezel 13X CVT

Colour: White Engine No: L15B3552117

Type: Motor Car Chassis No:  RUI1302110

Type of Claims:  Third Party Odometer No: 1431 7km

Engine Cap:  1496cc

CONDITION OF VEHICLE AT THE TIME OF SURVEY
——= b PIMEBE UF SURVEY

(STATIC ONLY)
General Condition: Good Steering: Good Engine Modification: Nil
Paint work: Good Handbrake: Good Pre-accident
Footbrake: Good Damage: Nil

CONDITION OF TYRES
¥ oontLeft Size:  Dunlop 215/60R 16 70% Front Right Size: Dunlop 215/60R 16 70%
Rear Left Size:  Dunlop 215/60R 16 70% Rear Right Size: Dunlop 215/60R 16 70%
i above percentager represent the vemaining life of the tvre thready
COST OF REPAIRS Repairer S3  Adjuster S$
Parts 5 810440 3 5,442.80
Labour S 2,330.00 S 1,860.00

Calculated Cost (S8) : S 1043440 S 7,302.80

%

Recommended Lump Sum Repair Cost (SS) : b 5,800.00
Date of Assignment: 19/3/2019 Inspected At: Xin Yun Auto Pte Ltd
Date Inspected: 19/3/2019 Blk 8 Kaki Bukit Avenue 4
Est. repair Period: 06 days #05-23 Premier

Singapore 415875

SINCERE APPRAISAL SERVICES PTE LTD Co.Reg no: 2018006391
60 Paya Lebar Rood #0741 Paya Lebar Squore Singapare 40904
Tel 6436 4638 Fax 6616 4638 E-mail * sncercappeaisal if amail, com



POINT OF IMPACT

Damaged at the left hand front portion

BRIEF CIRCUMSTANCES OF ACCIDENT

The Insured's vehicle collided onto the Third Party's vehicle at the carpark of Hougang Avenue |, i
Block 103. C

GENERAL DESCRIPTION OF DAMAGES

Our visual inspection of the vehicle revealed that the damages noted are at the left hand front portion.

SPECIAL REMARKS

We have inspected the actual damages found on the vehicle and recommend the replacement of parts
and repairs nccordingly. The estimated repair cost is $10.434.40. The repairer has agreed to undertake
the repairs at our adjusted lump sum amount of $5,800.00.

We have not authorised the repair. Under normal circumstances, estimated 06 working days are -
required to repair the vehicle. Cx..

We are pleased to advise that the inspection work was carried out accordingly, and hereby submit our
Inspection Report and photographs.

Dave Chang
Automotive Appraiser

AUTO. ENG, CAE, CG]
MIRTE, MSAAA, MTM

Automotive Appraiser: Dave Chang
Please nate that s report o solely based on o finedengs an vhe tne amd place of inspeeian. This mspection s been corried out to one bext
knowleddge and ability. Ay other liability 13 bereby excludvd,
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ant bumper assy
Front bumper left bracket
Front bumper left side retainer
Front bumper reinforcement
Front bumper lower grille
Front grille assy

Front grille emblem

Front bonnet assy

Front support panel assy

Front support panel top garnish
Front left headlanip assy

Front left fog lamp

Front left fog lamp garnish
Front left fender assy

Less 20%

Special Nett ltems

Front bumper clips

Front bumper lower grille clips
Front bumper lower spoiler

Front bumper lower spoiler clips
Front bumper lower spoiler sealant
Front grille clips

Front support panel top garnish clips
Front no plate with garish

Total parts

cracked!dmted 5 |

|
n

1.29[! § -
bent/necessary § 4300 § 43.00x
bent/necessary § 4400 3 44.000

dented $ 35200 §$ 352.000
warped $ 126.00 § 2600
warped/bent  § 397.00 § 397.005
necessary S 105.00 § =2 - 105.00M
repair $ 1.681.00 § -
repair § 964.00 § -

bent/warped § 205.00 % 205:00%
bent/eut  §  1.678.00 §  1.678.00%/
bent/dislodged $ 280.00 § 280000,
bent $ 121.00 $~ 121.00 2

repair $ 682.00 § -

§ 796800 §  4,641.00

$§ 159360 § 928.20

. $§ 637440 §  3.712.80
necessary $ 3000 § 3¢ o 56:00 .
necessary 5 30.00 § 30.00 -
warped § 1.400.00 §  +406:00K1
necessary 5 5000 $ 5601\
necessary  § 60.00 $ H6:60-N)
necessary 3 3000 § 30.00-
necessary  § 30.00 § 30.00+
necessary  § 80.00 S 86-06-
$ 1,730.00 § 1,730.00

§ 810440 S 5,442.80



W o W kd

Libetepanitening G wold iignenmemrien T TS 100000

alfected area and replace front left damaged parts. =30 e

To putty and spray painting front left portion. $ 100000 § 800:00

To check wiring and focus front headlamp. S 5000 $  30.00

To repair, straighten and align front left fender assy. $ 18000 F 15000 - _

To apply anti rust proofing to front left affected area. $ 10000 § 8OO
Total labour : $ 2,330.00 S 1,860.00

Tﬂtnl pnrt: S 3 lﬂ4.4ﬂ 5 5.441.8!1
Total labour: $ 2,330.00 §$ 1,860.00

Total repair cost: S 10,434.40 S 7,302.80

Adjusted Repair Cost (Lump Sum Repair)

5 5,800.00

;l_ff?' Lok &M_F,_
3519
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BONNIE KWOK LLC

Advocates & Solicitors

I0VA Upper Crims Street Tel : [65) 6536 6076
#08-12 People®s Park Centre Fax : (85) 6536 2279
Simgapore 058358 [hess o ymretce of const shesumnsy|

GAT Mieg fia 207 BOIS4TE

REGICS /B8y |54 |

Your Ref: SGLGOI2E E
Our Ref: BK.19017.19.51
(Please quote our reference when replying)

08 APR 209 '

5 April 2019

Mis MSIG Insurance (Singapore) Pre. Lul. By Hand Bl

16 Ratfles Quay P y SR

%24-01 Hong Leonyg Building - M i

Singapore (48581 - .?LJ = @
=ML

Dear Sirs e

ACCIDENT INVOLVING SMA 7057 G & SGL. 6128 E ON 13 MARCH 2019 /?{ (i?

Wenet for Mr. Neo Chi Kiali, the owner of vehicle no, SMA 7057 G in the above matter

We are instructed that on the 13 March 2019, your insurcd driving vehicle no. SGL 6128 E had
negligently collided mto our elient's said vehicle.

We are mstructed that as o resull of the said collision, our client has suffered loss and damage as

follows. -

i Cost of Repairs -5 580000

i Loss of Use (8 days x $120,00) 5 D600

L. Survey Report fees -5 80400

iv, L TA search fees 3 g00 1.

v. GIA search fees -5 2900

vi Transport, Postage. Xerox and other incidental -5 5350

vii Costs -5 1,070.00
Total S 872450

We enclose herewith a copy of the LTA search result, GIA report of our client and your msured,
survey reporl and invoice. repair bill, the cenificate of insurance nnd 44 onginal photographs for your
Httention

Kindly note that under the NIMA protocol, all requests lor resurvey are required to be made duning
the protocol period in eight (8) weeks from receipt of this letier,

Kindly revert whether hability is admitted.

\\. Yours faithfully
| BONNTERWOK———
Fne by hand)
c.C. Client; and
Loong Jez Chin
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Enquire Vehicle & Owner Information ( Vehicle No. SGL&128E As At 13 Mar 2019/ 19:05:00)

Lavy Firm Seaich Details

Search Reason: Insurance claim in relstion to traffic azcident
Law Firm Case No.: KINYUM - SMAT057G
Current Cwner Details

Cwner (D Type: Singapara NRIC
Cwner ID: SO377012E

Cwner Name: DNG BUCK CHENG
Registered Address Type:  HDB /HUDC
Register=d Block/House Moz 103

Regislered Strest Name:  HOUGAMNGAVENUE L
Registered Unit No: KD&-1138

registared Bullding Namz:

Regletared Postal Code: 530103
Cunend Veliicle Details

Vehicte No: SGLA128F
Make Deszription/Medel  TOYOTA / CAMRY 2.0 AUTD ARS AIRBAG

Insiirance Compary Name:  MSIG INSURANCE (SINGAPORE] FTELTD

NUDSNVILIE, GOV SQMITA/MUSCUOM IE MITILARLAN /1 LN | WIS jBu e et

Vehicle Hub

i



AT
RECORDS MANAGEMENT CENTRE
ﬁ& F’I GENERAL 6 Raffles Quay #16-00, Singapore 048580

E INSURANCE Fprone: +65 8224 0010 Fax: +65 5224.0030

ASSOCIATION Cperaling Hours: Monday lo Friday 3am ‘o Spm
REEDRD: MANAGEMENT CENTRE C°! Regisiration No: M400017735
TAX INVOICE

Our Ref No: GR-18-043636
Date of Request: 2000372018 Your Ref Na: AIN YUN (SMATOS7G)

HONNIE KWOK LLC

1014 UPPER CROSS STREET #08-12, PEOPLE'S PARK CENTRE

SINGAPORE 058358
Cear SirMadam,

Your Vehicle No; SMATOSTG
Date of Accidant: 130372018
Place of Accidant: BLK 103 HOUGANG AVE 1
Involving Vehicle No:  SGLB128E

-"Jl'ﬁ GENERAL INSURANCE ASSOCIATION OF SINGAPORE

| DESCRIFTION AMOUNT (S%)
E-Filz Search Fae (Puklic) 14.02
GST Amouni 0.e8
Tolal Amount Due [GST Inclusiva) 15.00

Thank Yau

This Is @ computer generated document and requires no signature.

For GIARMC Official use:
Date;
[1GIRO [) Cash [X] Cheque MB 008305



(

A GENERAL INSURANCE ASSOCIATION OF SINGAPORE
3 GENERAL RECORDS MANAGEMENT CENTRE

: € Raffies Quay #18-00, Singapore 048580
INSURANCE Phene: +65 6224 0010 Fax: +85 8224 0030
Pk ASSDCIATION Operating Hours: Manday 1o Friday 8am o S5pm
: M4
RECORDS MANAGEMENT CENTRE ©°! Remistration No: M400017735

TAX INVOICE
Our Ref No: GR-18-047527
Date of Requesl; 210320318 Your Refl No: AIN YUN [SMATO57G)
SONNIE KWOK LLC
101A UPFER CROSS STREET #08-12, PEOPLE'S PARK CENTRE
SINGAPORE 058358
Dear SirMdadam,

Date of Accidani; 13032018

Vihicle No: SMATCS7G

Place of Accidenl: BLK 103 HOUGANG AVE 1 CARPARK
Involving Vehicle Mo; SGLS128E

Wilh reference lo your application for the accident report, wa have allached the f'w’m requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (5%) QTry |AMOUNT (5%)

SGLB12BE HLK 103 HOUGANG AVE 1 CARPARK 14.00(1 13.08
GST Amountl 0.92
Tolal Ameurt Due (GST Inclusive) 14.00

The images providad to you ars taken fram the original reparts forwardad to lhe cenlie by the members of the Ganeral Insurance
Association of Singapore and we fake no res ponsibility for thelr accuracy or contents and shall be under no liability whateoaver for

any loss or damage arising out of or In connection with the reperis or thair images.
Thank You.

This is 2 compuler generated document and reguires no signaiura.

For GIARMC Cfficial usa:
Data

[1GIRO [} Cash (X] Cheque MB 008320



MESITTREIAEEY 1 STA (WNEPECTION PTELTD - &n kg
ENTRY DATE B TR (R002010 1ead
BLBMITTED BY: Wang Lip Yang

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 15/03/2019 16:58

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pimsas repon) correclly e delals of e pccident io speed up (he clalms process.

Z Thiv Form musi b2 completed by the Policyholdor and/or (he Authorlesd Drver.

3, Informution provided mus! be as uthiul ang sccurale as possible. Any willul migrepresentatan or withalding of material facls may allow Insurance comaanies to
repudiala palicy Lability,

4, The iseue and pcceptance of this Form by insurance compentts is nol an sdmission of policy fabillly on the par of the REwance comoanios.

£, Any felue renasiting ey be raformed Lo the Polies for lnvestigatian,

€. This repan will bae lorwardes by the Irsurers of tha GIA Riecords Manpgement Cenlre estublished by the Genergl Insurance Assocation of Singapore (GIA) lor
erchiving mne el coples of Bis repar will, for @ fae, b made avalable voon apalicalion by interesiod ponies,

1; By the ledgemen cf this report la (ke insurers, you hareby corsent 1o the srchiving ol thls roport of the cenbre and lo copies of the sepor buisg made Evalshls
il gaall,

Date Of Report

Dale Of Accldent

Exacl Lecation Of Accident
Counlry/Stale of Loss

180372018 16:44
13/03/2018 1815
BLK 102 HOUGANG AVE 1 CARPARK
SINGAFORE

DETAILS OF OWN VEHICLE |

Viehicle Registration Number SGLE128E C—-
Insured/Policyholder -

Nama Ol Regislarad Owner CNG BUCK CHENG

Vehicle Pariculars
Manulaciurer TOYOTA
Model CAMRY-2.0 (A)

Vahicle Calagory PRIVATE CAR
Insurance Campany

Name of insuranca Company MSIG INSURANCE (SINGAPORE) PTE. LTD.

Tyoe Of Coverage THIRD FARTY FIRE ANDVOR THEFT
Fleat Palicy NOD

Palicy Mumbar A ZBBZ1881 OMX

Cover hote Mumber

Drivar

hame of Driver LOONG JEE CHIN

MRIC No S12107TV6E

Address ;i.:&ggg:éumm AVE 1 #10B-1135
General Information of the Accldent

Type Of Accident SIDE SWIPE

Waethar Conditions CLEAR

Other Information

Was any foreign vehicle Involved in thig accidenl? NO

Was any oody Injured In the Accidant? NO

Was any olher malerial or properly dameged? YES

Mumber of Paseangars (Including Drivar) 1

Circumstances of Accident

REFER ATTACHED

Altachment{s)

Are pecident photos available for altacnmant? YES

Was there any video capiured by Car Camera? KO
Was there any audio racorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Page 1 of 14



Vehicle Registration Numbar
Vahicla Mzke/ModalfColour
MNarme of Driver

Insurance Company Name

SMAT057G

MR NEC

Page Zof 14



Skatch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE
1. Plesas repert gorepetly the detally of the sodldent 1o speed uo the clalmsy proceds.
1. Thin Ferm must be completed b

Information provided must be 2s wnwmmrummMHMI
fzett may albow Insurancze companies Lo repudiste gaolley Rablity.

4. The istue and acceptance of this Eorm by Insurance companias ki not an admisiian of policy lability o the pait of the Indurance

6. nurwmﬂh-luwrdudIn-lhhummnlmmnmmmnmmmmmuhhdwuummlmmu '
Assoointion of Singagare [GIA) har archiving and that eoples of this ragort will for 3 lee be made avaiizble upen spplicstion by
intorested pordes.

7. By tho lodgment of this repart 1o tha Insurers, you hereby consent to the aschibdng of Lhis frenort 2t the centre and to coplas ol
the report being made sveilabie aforeseid,

§. Consent uncer the Personal Cate Frotection Act (FORA)
| uncersirad, acknowdedye, agree and conzent that:

2] My insurer, my workshop end the General insursnce Assedation of Sinpgapore ("GIAT) may/fare parmitted o collvel, uts,
disclosa and/er process my personal data/personal Infarmatisn sat out In this [form] and any other parsannl infarmation
prendded by me or posszssed by my imsurer (sollectively the “Persans! Information”] and disciose snd transler such
Personal Information to all imurerls) wha have lnaured vehicie(s) invelved In this sccicent (all Insurer(s] who have Insured
vehiclels] invohved In thiz secidont shall be callectively referred bo as the “msuran®|, the kmarern’ lwyers/low firms, the

Maneiary Autharity of Siagapare and any relevant government agency/suthority (fuch as the policel, for the purpaseds)
ol :

[f) processing hondiing andfor dealing with my clalms Including the settioment of the chaimi and any necessary
investipations rolating to the claing

{] mvestipating the sccident and/for my caims;
{1} carying out andfar denling with my ingtryctions of regpanding 10 any anauides by mo;

{iw) adminiszering my claims {Including the malling of correspondence, slatoments, invaices, ropeets af notlces 1o ma,
which could Invelve disciosure of certaln personal data abeut me 12 bring about delivery of tha same o1 well a1 on the
external cover of envelopas/mall packagesl: and/for

(v} compiying with spplicabls law In adminhtering, praczssing, handling snd/or dealing with my claimi{esliecively Lhe
“Purposes”]
b} &l imiureris) whe have insured vehiclals) involved in this accident ond the tnaurers” eyars/faw irms, moy/fane permitted
to colloct, use, glsclose andfor process my Periaral Informatlon for ene or mare of the above Pusposes; tnd

{e] my Persansl information may/can be disciosed by ony of the Inturers and/for GIA 10 their third pamy service providers or
sgentifinciuing their lewyera/lave Birmas), which may be sited autside of Siagapore, lor one or more of the above Porpases,

{8} my Personal infarmation vill also be callected and used to complle claims himery for the purpose of Iraud detection,
ivestigetion snd management in present and all f'vture cloimi.

{e) the nformation so collected under () above may ko shared / discloged:

(i} ozl insurors andfer any otiuer third pacties that assist In evaluating, imastigating. cantroliing or managing fraud,
regulstors, law enfercement and government agercles we reasonakly reguired for the purposes staled, or

{il] for counpiying with reauirements under any megulations, lews of courn orders,

Fli
e i
el ' \

Poikyhoider's Signatare Driver's Signature hﬂﬁw Slgraiurs
Dste & Tima: 4 drivnr ke oo the policyhalder) fomme j
,-E?:}f?{"' G Date & Time: .r's;gr_;y’l]:.r!}" NRICFIN Moot
tlacpr

Page ol 14



" Shketch Plan #2 Pg. 1

SKETCH PLAN
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DESCRIBE CIRCLUMSTANCES OF THE ACCIDENT
T lenvcie o whils few~ W

Velubo B was pad radie Tof on sy right had side

ﬂr.ruiufnrnl‘j Y right rens kocel on ol S HA Teu7 6.

HH F.."'.‘.T'lkﬂ fthtﬂ.q i e raich
LSsL bivg)

CECLARATION
1/\We declarn the laregaing particulars are trae in owery respect

C e - .-

Fodoyleider's Sgnater e Driver's Signatuce Reperiing Comrs Pirrennall Signatue
DueBTime:  ff3sp e {If ér'ver ks not tha palicyncider) Nare

(/i it Time: /0 pot HIC/FIM o
! / "?’ Ve §
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2 Xin Yun Auto Private Limited
| FERERSEBAT
Tel: 6634 0858 Email: xinyunauto | @gmail.com
Blk 8 Kaki Bukit Avenue 4 #05-23 Premier Singapore 415875

INVOICE
Name: Neo Chi Kiah Date of Invoice:  25/3/2019
Xin Yun Auto Pte Ltd
o Blk 8 Kaki Bukit Avenue 4
v #05-23 Premier
Singapnrc 415875
Claim Type: Third Party Date of Accident: 13/3/2019
Vehicle Reg No: SMA7057G Claimant: Neo Chi Kiah

Vehicle Make/Model: Honda Vezel 1.5X CVT

Description Amount (S§)
Lump Sum Repair as per recommendation 5,800.00
&
L
Total 5,800.00

Singapore Dollar: Five thousand and eight hundred dollars only.
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Certificate of Insurance

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) AGT (CHAPTER1ES)
MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1887 (MALAYSIA) A
MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA) !

Cort NoJPollcy No. : DIBMTPVO1011090 , .
Insured i NEOQ CHI KIaH . ’
Motor Car (Ragistration No.) | SMA7057G : ’
Covor : Comprehensive » ExcelDrive PRESTIGE
Policy Commencoment Date @ 18 JUNE 2018 14:58 E
Policy Expiry Date : 17 JUNE 2019 23.568
Maximum Liabillty (Soctian 1) : Merke! value at ime of loss
Excass’ : $500 - Secion |
(Waived up lo 551,000 If actident rapsir is dene at ExcelOrive Warkshops for the frsl daim
per policy year)
Voluntary Excoss® : Buy Up : 5500 - Seclion |
Windscrean Excess' : §5100.00 - Waived If Repalr el ExcelDrive Workshep
Loss of Use : Per Policy Schedule

* Subjadl 1o G5T wherever appllcabie

Farsons or Closses of Parsons enlitled to drive”

1. Insurad £
1. Any olher percon whe is driving on the Insurec’s arder or wilh his permission, C‘\,
3. Inthe evend of tha dealh of the irsured,

8. any member of ihe iasured's family, or @ pald driver wno has been driving the Molar Car during 1he life of (ha insured and permission
te drive had nol been withdrawn prior lo tha death of tha Insured: and

b. any olher persen who has besn given permission to drive e Molor Car pior 1o The death and such permission had nol been
willidranam by the Insured.

Pmidﬂnhall!upumﬂ.ﬁvrnghpummadmmﬁmﬂhhlundnﬂwnﬂmmwmuwinmmmm«m
baan s parmillad ond I3 nol disqualified by order of 8 Count of Lowe or by reason of eny enscimenl or ragutation In that behalf from
driving the Motor Car. And provided furthar Ihat the Molor Car is registered undar the Road Trafic Acl 278) snd lls regisiralion
mduhﬂw”mm:ﬂ.n{cnmur?fmM:mmmrllhllmﬂhmwuﬂ.hlwdm.

Limilations As To Uz

Uza only for social, domasiic and pleasure purpose and for the Insured's business. The Pol goas nat cover uee for hire of reward,
racing, proe-making, speed lesting, reliability ial, the camriage of goods oiher then sampies in conrectizn with ey rade or businass or
use for any purposas in connaciion with (he f Trace.

ExcelCrive Workshops and Accldan! Reperfing
it 1s & candilion precadunit to liabillly ihal the Insured shall ezl al 1he Company's Accldent Reparting Centar wilh the Malar Car within 28
hours of the acciden! or by the next working day thereof.

Al gcaident repairs 10 1he Molor Car musl b2 camied oul ui ExcelDrive Workshops, atherwise e claim Is not payabla under the Palicy.
For ExcelDrive Presiige Plan, acciden! repalirs to the Mator Car con ba carried oul al uny workshap ofher than ExcelDrive Workshops,

For the list of Accident Reporting Cenires and ExcelDrive Workshops, please visl our wabsile of www.sompo.cam.sg or call owr

Emsrgency Holline: (65) 5228 3373, C‘:n"

.

Pye MERESY CENTIFY at ihe paiicy 10 whiszh ihes Carifeate e'stes |s lsued in gesandanse wilh (1) B0 provisions of e bstar Vesiches Py Risks and Corperwaion] ks
[Cnzpiar 102 s Parl IV & e Rocd Tranuaon Act 987 (Atsigyeia); and (2| B Polsy tesr, eondiliens srd s=eptons of i Prirals Gar il MTR3T

Sompo Insurance Singapore Ple, Lid. |

SW‘-

Autharisod Signatary

CateTima of Issuz : 18 JUNE 2018 10:20

WMPORTANT NOTICE

ey ihe Cartilesty i your Meser Cor,

Under na Moler Veniies (Thisd- Py iska ans Componisien) Ac IChogie: 185), 1 ahi) 3a wrifawiul for ony person o T O Coand b parmil 2y iher personio wan 8
iy veliche WUthous § valtid o ingursmcn unger e A,

On it s2in ol itve Mooor Car g i ooy redsen I insuteice b inmmeaied clang O cuTiacy, i sured mal surenced the Cendicnie of Inturance and tha Folicy i
I wusyancs compinng IWMHMMMHI#MimmHHEMHIhlﬂFﬂthmmtmum
18 an Sflensa wndel B kiales Yomicas [Thend-Farty lisks and Compensalion] A (Chapier 18]

Trin Pofsy il 2t @ b walicd oece I8 MAEF CHI 993 Seea sole 1 adiher peraan The Policy fo rod sasicrasis W T A oanar of (o Mol Sor

Intermediary Code & Namw: 11R05304 £ RUEY AUTO O Code: 224 STOHEMAMRTIMVA)
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ONGHPOREACCIDENT STATENNT

1. Plaase report commectly the datads of the sccident io speed yp the claims process
2. This Form must be completed by the Policyhalder and/or tha Authorisad Drltver

3, Infarmabon proviced must be as ruthful and accurals as possible. Any wilful misropresentation or witholding of materal facts may allow insurance comoanies to
repudiste policy liatility

4. The imsue and acceptance of this Form by imiurance companies is not an sdmission of palicy labikty on the pan of the insurancs companies
5. Any false reporting may be refarred to the Police for investigation.

f. This repert will be forwarded by the insurers of the GIA Riscords Mansgemant Cenire sstablished by the General insurance Association of Singapone (GIA) for
archiving and that copies of this report will, for a fea, be made avallable upon application by mieresied pariies

7. By the lodgemant of fhis repor io e insurets. you hereby consent 1o the archiving of s repon al the cenire and to copsas of the repon being mads availabies
aforesaid

ACCIDENT STATEMENT

Date Of Report 15/03/2019 16:44

Date Of Accident 13/03/2019 1815

Exact Location Of Accident BLK 103 HOUGANG AVE 1 CARPARK
Country/State of Loss SINGAPORE

L DFTALSOFOWNVEWCLE |
Vehicle Registration Number SGLG6128E

Insured/Policyholdar

Name Of Registarad Owner ONG BUCK CHENG

NRIC No S03TTO2E

Emall Address WENDYLOONG@GOLDSHINES.COM.5G
Mabile Phone No (LOCAL) +65-96645956

Allernative Phone No OTHERS-06645956

Vehicle Particulars

Manufacturer TOYOTA

Modal CAMRY-2.0 (A)

Exact Purpose for which vehicie was being used at

time of accident PRIVATE USE

Are you claiming under your own Insurance palicy

for repair to your vehicle? NO

If No, Please state action to be taken REPORTING ONLY

Vehicle Catagory PRIVATE CAR

Insurance Company

Nama of Insurance Company MSIG INSURANCE (SINGAPORE] PTE. LTD
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT

Fleet Policy NO

Policy Number A 28821881 QMX

Cover Note Number



BLK 103 HOUGANG AVE 1 #06-1135
SINGAPORE

Postcode 530103
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with tha Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Orver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign venicle invalved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident ‘
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulanca?

Was any other malerial or property damaged? YES
| have been approached by unhnuwn parsonis) NO)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported 1o the police? NO
If Yes Please state which Police Station

Was notice of intended Prosecution given? NG
If Yes.against whom?

Circumstances of Accident

REFER ATTACHED

Attachment(s)

Are accident photos avallable for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SMATOS7G

Vehicle Make/Model/Calour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver MR NEOQ
NRIC/Passport Number

Contact Number

Address

Pastcode

Insurance Company Name

Nature Of Damage

No, Of Passenger (Including Driver)

Page 2 of 14



Sketch Plan Pg. 1

IMPORTANT NOTICE

1 Please report correctly the details of the accident to speed up the claims process.

facts may aflow insurance companies to pepudiate policy liabifity.

4. The lssue and acceptance of this Form by insurance companies (s not an sdmisslon of pallcy llability an the part of the Insurance
companies.

6. The repart will be forwarded by the insurers of the GIA Records Managemant Centre established by the General Insurance
Association of Singapors [GLA) for archiving and that coples of this report will for & fee be made avaliable upon soplication by
interested parties.

7. By the lodgment af this report to the insuren, you hereby consent ta the archiving of this report at the centre and to coples of
the report being made avaiisble sforesald.

8. Consent under the Personal Data Protection Act [FDPA)
| understand, acknowledge, agree and consent that:

{a]l My insurer, my workshop #nd the General Insurance Association of Singnpore ["GIA™) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out In this [form] and any other personal information
provided by me ar possessed by my insurer (callecthesly the “Personal Information”) and disclose and tramsfer such
Personal Information to all insurer(s) who have Insured vehicle(s) involved In this sccident (il insureris) who have Insured
wehicle{s] imvolved in this scchdent shall be collectrvely referred 1o 23 the “Insurers”], the Insurers’ lavwyers/law firms, the

Manetary Authority of Singapore and any relevant government agency/autharity (such as the police), for the purpose(s)
of :

(i} processing, handling and/or deafing with my claims including the wettiement of the claims snd any necessary
Imvestigations reluting to the cdaims;

[} Imvestigating the accident and//or my dalms,
(i} carrying cut and/for dealing with my instructicns or responding 10 any enguirias by me;

[iv} sdministering my claims (including the mailing of carrespandence, statamaents, invalces, reports ar notices 1o me,
which eauld Involve disclosure of certain personal data shout me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/for

{¥) complying with applicable law in adminbtering, processing, handling and//or dealing with my claima.{callsctively the
“Purpasss”]

(&) all msurer{s} who have insured vehicie{s] involved in this accident and the insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Persomal Information for one or more of the above Purposes; and

{e] my Personal Information may/can be disclosed by any of the lnsurers and/or GLA 1o their third party service providers or
sgents{including their awyers Taw firms), which may be sited outside of Singapore, for ane or more of the abova Purposes.

(€] my Personal Information will also be collected and used to compile clalms history for the purpose of fraud detectian,
Investigation snd managemant in present and all future claims.

(e} the information so collected under (d) above may be shared / disclosed:

{1} toal insurers and/ar any other third parties that assist in evaluating, Investigating, controlling or managing fraud,
reguistors, liw enforcement and government agencles as reasanably regulred for the purposes stated, ar

{il} for complying with requirements under any regulations, laws or court orders.

o / e

i SR Raporting Ce e W Signature
Date & Tieve: (I drtver 1s nct the palicyhaldar) il
B3f2016 Oate&Time: ol s/ 0/ § NRIC/FIN Ne.

’,bcw.t'l

Page 2 ol 14



Sketch Plan #2 Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
I/We declare the foregoing particulars are true in every respect
i
— e — ——
Policyhoider's Signature Driver's Signaturs Riepirting Centre Poronme; ¢ .
Date & Time J."},.yw {1t driver I8 nut the policyholder| Narme:
15/ 32005 Date & Time:  //2u )0 WHIC/EIN Ne.:

T4 3200 9
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Accident Photo
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MEME 19034417 | BME Motor Py Lig - Kaid Bk
ENTRY DATE & TIME 14032018 18:30
BUBMITTED 8Y: Chin Pel Ying

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plsass report cormaclly the details of the accident lo spesd up the claims process
2. This Form must be completed by the Policvholder andior the Authorisad Drivesr
3. Informanon provided must be as truthful and sccurnts as possibie. Any wilful misrepresantation or witholding of matenal fncts may allow INSUrANCGE COMpENES 10

repudiate policy liability

4, The =sue ang accaptance of the Form by insurance companies is not an admission of policy llabibty on the part of the inaurance companias
5, Any false reporting may be referred to the Police for investigation.

&, This mport will be forearded by the insurers of the GIA Records Managament Centre sstablimhed by tha Ganeral Insurancs Association of Singapors (G} for
archiving and that copies of this report will, for a fes, be made avallable upon appication by inlecesing parties
T, By tha lodgamant of this repart 1 the insurers, you hersby conment to the archiving of this report at the centre and 1o copies of tha repor baing made avadable

aloresaid

ACCIDENT STATEMENT

Date Of Raport

Date Of Accidant

Exact Location Of Accident
Country/State of Loss

14/03/2019 16:30

13/03/2019 19:05

BLK 103 HOUGANG AVE 1 CARPARK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Ragistration Number
Insured/Policyholdar
Name Of Registared Owner
NRIC No

Email Address

Mobile Phona No
Allemative Phone No
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own Insurance policy
for repair to your vehicle?

If No, Please state action lo be taken
Vahicle Category

Insurance Company

Nama of Insurance Company
Type Of Coverage

Flaat Policy

Policy Number

Cover Note Number

Driver

Mame of Drivar

NRIC No

Date Of Birth

Occupation

Data Of Dnving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SMATO5TG

NEO CHI KlaH
S1480508E

NOEMAIL

(LOCAL) +65-866B0817
OFFICE-96680817

HONDA
VEZEL-1.5 X CVT (A)

NO

THIRD PARTY
PRIVATE CAR

SOMPO INSURANCE SINGAPORE PTE. LTD
COMPREHENSIVE

NO

D18MTPV010110898

NEQ CHI KIAH

51480609E

29/05/1954

INDOOR

04/01/1978

41 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-96680817

OFFICE-96680817
NOEMAIL

Page 1 of 17



Addrass BLK 103 HOUGANG AVE 1 #02-1131
Posicode 530103

Was driver an employee of the Insured's Company NO

If No, Ralationship of the Driver with the Insured OWNER

Vahicla Registration Number of Driver's Own -
Vahicle .

Insurance Company af Drivers Own Vehicle -

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM /| DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vahicles (including own vehicle)

imvolved in the accident 2
Was any body injured in the Accident? NO
Was any injured canveyed to hospital by NO
ambulanca?

Was any ather material or property damaged? YES
| have basn approached by unknown person(s)

soliciting/offering accident claims assistance N
Number of Passengers (Including Driver) 0
Details of Police Action

Was the accident reporied to the police? MO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
It Yas against whom?

Circumstances of Accident

MY CAR WAS STATIONARY AT BLK 103 HOUGANG AVE 1 CARPARK ON 14/03/2019. AT ABOUT 10AM, | WENT DOWN TO
CARPARK. | SAW MY VEHICLE (SMAT057G) WAS DAMAGED. THERE WAS A WITNESS NOTE FOR THIS ACCIDENT
VEHICLE B (SGLE128E) WAS REVERSING INTO CARPARK LOT AND HIT MY VEHICLE AT 19.05HRS - 19.0BHRS ON
13/03/2018.

Attachmant(s)

Are accident photos avallable for attachment? YEB

Was there any video captured by Car Camera? NO

Was thera any audio recorded? NO
Details of Witness 1

Nama

Phane Number B7179887
Email Address

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SGLE128E
Vahicla Make/Madel/Calaur

Datalls Of Proparties VEHICLE B
Vehicle Category PRIVATE CAR

Name of Driver
NRIC/Passport Number
Contact Number
Addrass

Page 2l 17



Postcode

Insurance Caompany Name

Nature Of Damage

No. Of Passenger {Including Drivar)

Page 3 of 17



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

N

mmmmmmunmummw up the claims process.
This Farm must be complet

mwmhuwmmmwmmdm
facts may allow Insurance companies to repudiste policy labiiity,
ﬂnmwmﬂﬂmumhmmhmmmmﬂpﬂwhﬂm“hmﬂhm
companied. '

ﬂ_mhmmm

o i

& The repart will be forwarded by the insurers ﬂﬂnﬂahmﬂ;“mhmmhﬂdhhﬁmihm

Association of Singapore (GIA) for archiving end that copies of this report will for 2 fee be made available upon application by
Interested parties

Hhmﬁﬁlﬁwwﬁlmmwmmﬂmdﬁmﬂhmmhwﬂ
the report baing made avallabie aforesaid.
MM&-WMMMM

| underitand, acknowledge, agree snd consent that;

1] mm.mmﬂhmmWMnnﬁm‘m*}mfnmmmuﬂ.
mmmwmwpwmmmmmmmmmmmummm
wwmmmhmmmmwwgmmmmm
lnminrrrnfm:mmﬂmmmnmm.]ammmummmﬁqmmm
MﬂWhﬁMMhWMhuﬂumuwmmh

(i} investigating the accident and/or my claims;
[Hl) carrying out and/for dealing with my Instructions or responding to any enguiries by me:

{v) complying with apgiicabile hmm@m handiing mummmdummm
“Purposes”)

(b) ﬂhmmmmmmnmmdhmm-mmwmmmmmm
umﬁnmdﬂnum"pmmwmmmhmwmutuﬂﬁmm-m

{e]  my Personal Information may/can be disclosed by any of the insurers snd/or GIA te thair third party service providers ar
mmMrmﬂmLMmhMmﬂm&mwﬂh‘dhmm

(d) mmlmmmdmhwhndmmmmthhmthuhmm
mmdwmmmmmm.
(&) the information so collected under (d) above may be shared / disclosed:

)] udimmmfummwmmummmmmmmmwmwmm
nnhw;hmum:n&mtm-m-wm&mnmmm

{mn hmmmmummmmhmumm

Policyholiars
Date & Time: (i driver Is not the policyholder)

Signature Driver's Signature n::mm.msmm
Date & Time: NRIC/FIN No.:

i Yuns fuTo

Page 4 of 17



Sketch Plan #2 Pg. 1

- i A: SM#TG?T&
vd | B: S4L 612@E

[ =

ym busaal {@

munmmmmmﬂ

"M'ql CA* was Gfertonany ot Bliioy Hl‘_q&gnq Ave | cor parg
Oipg Olee Jd west sow ny Jrl-a car f.:lm..t,‘I .
7

&

Thre was a

—-—M_-&li Has acidest, el B S&L éagt

WS beversia jdg cor ok o & It My yeire :of- /908
hu er: &‘?r??}?n
-"'"-_",i

L3e SN U

Driver's Signatums Reporiig Centre Parsonne Signature
Date & Time: {If driver is not the policyboider) Name. "
Date & Time: RGN -
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Sketch Plan #3 Pg. 1
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Sketch Plan #4 Pg, 1
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Sketch Plan #5 Pg. 1

@ soweo | smmzmamamm=T
f

"y Certificate of Insurance

/ MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT [CHAPTER18S)
MOTOR VEHICLES [THIRD-PARTY RISMS AND COMPENSATION) RULES, 1960
ROAD TRANEPORT ACT, 1567 (MALAYSIA| 2
MOTOR VEHICLES [THIRD-PARTY RISKS) RULES, 1958 (MALAYSIA)

Cert No/Policy No. CHBMTPVD101 1008 .

Inaured * NED CHI KIAH :

Motor Car (Registration No,) | SMATOSTG

Cover :W~WFHEETIGE

Poliey Commancement Data © 18 JUNE 2018 14:58

Policy Expiry Dmte ¢ 17 JUNE 2016 22:59

Maximum Liability (Section 1) | Markel value ol time of loss

Excess* : §500 - Section |
Mwuut.mﬂmwumummmnwm
pear policy year)

Voluntary Excess® : Buy Up - 5500 - Section |

Windscreen Excess” : 5%100.00 - Waived if Repair sl ExcalDrive Workshop
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING -
Case | Notified [Est Submitted | Ad) Assigned | Ad) Rot Ad) Submitted | Ins Auth'ed | Status
03 Apr 2019 $$3,200.00 -
. 18 Mar 2019 Pending for Survey
Munin 16:13 05-13 $%3.2100.00 View Rpt t r 1

Claim Detalls

| [Created by insurer]

| Ong Buck Cheng, 1D 50177011F

|NED CHI KIAH, D S1460500E

Vehick Red. | emen 13/03/2019 19:00 - :59
|SHATOS7E | Date of Loss: |/ g wonths and 23 Days From LTA Reg Date (Man ¥r)] |

Na.:
; Policy/Cover | 2BB21BB1 (TP, Fire & Theft)

Gl Tyoe: _""' 587901 | Note Na.: Coverage: 23/09/2018 - 21/09/2019

Policy No

(Claimant):

are— S = H Exc :

Xin Yun Auto Private Uimited (HQ) 1 Kaki Bukit Avenue 6, #01-59 Autobay @ Kakl Bukit, 417883 Kakl Bukit - Tel: 8226 5945 /

3136 BEE4

MSIG Insurance [Singapors) Pie. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handied by Monica Chung Pel Zhen - 6594 2552]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by Lim Teow Guan] ... [Final Rpt due 08/05/2019]

on WP, LIAB 100% SIE DISAGREE APPPOINT LKK. Arangs @ Block B Kaki Bukit Avenis 4 #05-23 Premier @ Kakl Bukit Singapore

415875 and contact 983% 1555 (Yidink

ASSOCIATED MAIL RECEIVED view Al |  Compose Case mail |
'+ MSIG_SG (06/05/2019) Repart Send SBack Alerts - SMA7057G (TF)

view All | Search Tasks | Cremte wew Task | compiets |
Task Group Subtject  Handler Assigned By Completed On Created On Dona?

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 10/5/2019



Merimen e-Claims

Compase New Lettr_|

Claim Documents

*SMATO57G (587901)

[SGLG6128E]
™

NEO CHI KIAH
Mar 13 2019 7:00PM
[Ong Buck Cheng]
Xin Yun Auto Private Limited

Page | of 2

Upload Documents_| _upioad Photes Wiew [View in Browser| ]
‘Photos/Images 1 per poge M
ENn MJM mmumulmuml.mtum Thumbnall Print
1 0204/19 1545 General View D | oadrc | A
2 (D2/04/19 15:45 m:lwuu - D | weaws | A
3 0UDA/I9 1545 General View O | waws | B
(4 0204719 15:45 | General View D | weaaws | A
5 02/04/19 15:45 | General View - 0 | wodirc | 4
& ig_:.rwﬂ 15:45 ﬂuu-llj'h_u D | wadrc | A
|7 |02/Da/19 15:45 | General View D | icdaws | A
(8 |02/04/19 15:45 | Genaral View O | edG | B8
s 020412 15:45 | General View O | aaws | A
ili i_l_:fllh.*li 15:45  General View D | adwes | A
11 |02/04/19 15:45 | General View D | wacwes | A
2 | 'wwuﬂ 45 | General View D | Load s
13 |02/04/1915:45 | General View © | aews | A
14 |02/D4/19 15:45 | General View 0| waers | 4
|15 Eﬂlm’.ﬂ 15:45 Imuwm 0| lcadws | A
[16 |02/04/18 15:45 | General View D | losdic | A
17 |02/04/1315:45  General View 0O | adws | B
(18 |D2/D4/19 15:45  General View @O | adws | A
(19 |02/04715 15:45  General View D | adies |
20 [02/04/12 15:45 | General View O | eaws | BA
(21 |02/04/19 15:45 | General View 0| tomaws | A
i:z (02/04/1% 15:45 | General View 0| aaes | A
(23 |02/04/18 15:45 | General View 0 | s | &2
124 [02/04718 15:45 General View O | acws | A
25 |02/04/1915:45 | General View O w2
128 02/04/18 15:45 | General View @ | Load ¥G M
;i: (02/04/19 15:45 | General View 0 | Leadrs | A
28 | (02/04/19 15:45 | Gunaral View O | tadwes | A
29 [02/04/10 15:45 | General View B | weaws | B4
10 [02/04/15 15:45 | General View g Load G | B
131 |02/04/19 1545 | General View O | aiws | 4
32 | 02/04/19 15:45 |muvluw __ g Load WG | B
133 02/04/19 15:45 IM View 0 | Laws | 4
34 02/04/1915:45 | General View O | osaws | &
135 |02/04/19 15:45 |mum 0| eirws | A
16 02/04712 15:45 | General View 0| s | A
{37 :um-:.r:: 15:45 ;muun O | wodws | &

htps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...
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Photos/Images dperpege 1] B2
o | Relabel/Reorder | LXK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
38 |[D2/04/19 15: 4i General View Load 1PG -
39020419 15:45  Genersl View © | Loeaws | B8
40 D2/D4/19 15:45 | General View B O | s | &
41 |02/04/19 15:45  General View 0O wdrws | &
42 [oa/outs 1545 | General View @ | wedws | B
43 |02/04/19 15:45 | Gonersl View © | Laows | M4
44 02/04/19 15:45 | General View O | weawrs | B
45 | 02/04/18 15:45 !m-!:luu- - 0| adwc | A
45 D2/04/1915:45  General View a O | weaws | B2
47 |02/04/19 15:45 | General View 0 | wawc | &
48 nvwwnn '_amnlwu- D adiec | I
‘Documentation . o 1pepage (V]| B
|Mo | Finalized On | MS1G Insurance (Singapore) Pte. Ltd. (HQ) Thumbnall| Print
(1 14/D3/1916:17 ~ WORKSHOPDETALLS Lowd PDF
(2 150319 17:23  SIE DISAGREE APPOINT LKK Load FOF
3 15/031917:23 | 01 Accident Report 2 Losd POF
|4 [15/03/1917:31 TP SMA7057G E-REPORT Lbeg FOF
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Documents Checklist

Inuculum CHECKLIST

Reset | Sove | et |

| ﬂ'-erl are o document chackists configured,

= LEK Auto Consu

Show Remarks To: [ Handiing Insurer
NoLE ﬁlﬂlll'lllulﬂl‘ll'ulll!ﬂm EREs it D0 oThEr PR

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/52019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd ico regno tessor1ssr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel; 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS53/MSG18004852/BTDAEZ-1
Date: 1V0S2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Lid Palicy Mo 28821881
Claimant Vehicle smazos76 Insured Vehicie No:  SGLB128E
Dale of Loss: 13/03r2019 Nature of Claim: P Claim No: 587801
] RIPTION & IDENTIFICATION OF VEHICLE
Reg No SMATOD5TG
Make & Model: HONDA VEZEL, 1.5 1.5X CVT (A) Engine No: L1585552117
Reg. Date: 18/06/2018 (Man. Year: 2018) Chassis No: RU11302110
Colbour: White Odometer: 14517 km
Engine Capacity 1456 cc
Marke! Value/Mew Car Price:  N/&
Sum Insured (S8) Market Value/New Car Price
TT T F
General Condilion: Steering (Serviceable), Yes Footbrake (Serviceable), Yas
Handbrake (Serviceable). Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R18
Front Left Side Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop & mm Rear Right Side: Dunlop & mm
The above valuss represent (he remahing s treads depih
COST OF CLAIMS = Repairar's Adjuster's Difference Diff 1"-|
Parts 8,104.40 2.776.08 532832 65.75
Miscellaneous Items 0.00 0.00 0.00
Labour 2,330.00 1.270.00 1,060.00 45 49
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Calculated Gross Total (S§) 10,434.40 4,048.08 6,388.32 61.22
Approved Total (Overridden) (S$) 3,200.00
Nett Amount (5§) 10,434.40 3,200.00 T7,234.40 69.33
INSPECTION
Date of Assignment: 18/0372019
Date Inspecied: 18/03/2019 Inspected Al Xin Yun Auto Private Limited (HQ)
1 Kaki Bukil Avenue §, #01-59 Autobay @
Kaki Bukit
Singapore 417883
Estimated Period of Repair: 5.0 days
Adjuster: Lim Teow Guan Manager: DENISE TAY KWEE CHENG
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/5/2019



Adjuster Report Page 2 of 4

NOTE This report represents our findings af the fime and place af inspection sfated herin. Stch inspection has been camed oul fo the best of our
Anowiedpe and abiidty but any other labllty under any ciher circummstances 15 heraby expressly sxciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/5/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 10 May 2019)

Parts: M1-5UV HONDA VEZEL 1.5 1.5X CVT [A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitied, no prnnt-code for SMATOSTG)

Validity: These estimates are valid only if they contain the print code (above) on all eslimata pages. running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further ﬂnﬂmﬂvdun not in reference catalogue nre_gfaﬂud with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER ASSY Dented 1,200.00FL *B827.50FL
2 1 *FRONT BUMPER LEFT BRACKET Necessary 43.00FL *43.00 FL
3 1 *FRONT BUMPER LEFT SIDE RETAINER Necessary 44 00FL *44 DO FL
4 1 ‘FRONT BUMPER REINFORCEMENT Dented 352.00FL *321.00FL
5 1 *FRONT BUMPER LOWER GRILLE Not Necessary 126.00 FL *-FL
B 1 *FRONT GRILLE ASSY Broken 397.00FL *387.00FL
7 1 *FRONT GRILLE EMBLEM Necessary 105.00 FL *38.80FL
8 1 *FRONT BONNET ASSY Repair 1,681.00 FL “FL
g 1 “FRONT SUPPORT PANEL ASSY Repair 964.00 FL -FL
[ *FRONT SUPPORT PANEL TOP GARNISH Broken 205.00FL  *166.30FL
17 1 *‘FRONT LEFT HEADLAMP ASSY Broken 1,67B.00FL *1,284.50FL
12 1 *FRONT LEFT FOG LAMP Not Necessary 280.00FL “.FL
13 1 *FRONT LEFT FOG LAMP GARNISH Disiodged 121.00FL *88.00FL
14 1 *FRONT LEFT FENDER ASSY Repair 682.00FL *-FL
15 10 *FRONT BUMPER CLIPS Necessary 50.00FS *30.00FS
18 8 *FRONT BUMPER LOWER GRILLE CLIPS Necessary 30.00FS *30.00FS
17 1 *FRONT BUMPER LOWER SPOILER Mot Necassary 1.400.00FS ~F5
18 10 *FRONT BUMPER LOWER SPOILER CLIPS Nat Necessary 50.00FS *FS
19 1 *FRONT BUMPER LOWER SPOILER SEALANT Mot Mecassary B80.00FS “FS
20 6 *FRONT GRILLE CLIPS Necessary 30.00FS *30.00FS
21 6 *FRONT SUPPORT PANEL TOP GARNISH CLIPS Necessary 30.00FS *30.00FS
2 1 *FRONT ND PLATE WITH GARNISH Not Mecessary 80.00F5 “FS

FeFrancruse part. S=SpcNen. L=Listhemisc
Sub Total (S5) 9,698.00 3,440.10
- List Item Discount on L tems 20.00/20.00% (S8} 1,583.60 664.02

Total Parts (S§) 8,104.40 2,776.08

[ Roport was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/5/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellancous Rems selectod.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repalrer's Amount
Labour Items
1 LABOUR FOR PANEL BEATING, CUT, WELD, STRAIGHTEN New 1.000.00 500.00
FRONT LEFT AFFECTED AREA AND REPLACE FRONT LEFT
DAMAGED PARTS
2 TO PUTTY AND SPRAY PAINTING FRONT LEFT PORTION New 1.000.00 600.00
3  TOCHECK WIRING AND FOCUS FRONT HEADLAMP New 50.00 30.00
4 TO REPAIR, STRAIGHTEN AND ALIGN FRONT LEFT FENDER New 180.00 100.00
ASSY
5 TO APPLY ANTI RUST PROOFING TO FRONT LEFT New 100.00 40.00
AFFECTED AREA
Gross Labour Cost (S§) 2,330.00 1,270.00
Reoport was unsubmitted during this print-out. ]
< END OF ESTIMATES >
hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/5/2019



