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Nivitha SLKK Auto)

From: Accounts (LKKAuto) <account@lkkauto.com>
Sent: Monday, 6 May 2019 6:02 PM

To: ' Admin-D (LKKAuto)

Ce: ' Accounts (LKKAuto); assignments

Subject: Report Send Back Alerts - SKGB198G (TP)
Dear Nivitha,

FYNA Please..,

Pending for Survey Report-C53/M5G19005497/R1CD3IE2

06 May 2019 Ins Send Back Adj Paper adjustment (2 accident reports, repair bill, TP survey report & photos, in [1] Monica Chur
09:26 Rpt sured's scene photos) Zhen

06 May 2019 Adj Next Rpt 1 ' ; S [1] Merime
09426 Changed Next Rpt:Final Rpt.Due Date:2019/05/08 Adrministrab
06 May 2019 " [1] Merimei
09:26 Adj Mandate Set  Maintained. Administrat
Thank You

Best Regards,

SuthaShelia (Shelia) | Accounts Dapt

LKK Auto Consultants Pte Ltd

Phone: 6841 1891 | emall: account@|kkauto.com | fax: 6844-8805
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)
From: Do-Not-Reply [mailto:do-not-reply@merimen.com]
Sent: Monday, 6 May 2019 9:40 AM

To: account@|kkauto.com
Subject: Report Send Back Alerts - SKG6198G (TP)

Dear Sir / Madam.

Please login to Merimen Online at www.merimen.com.sg for more information.

Thanks,
The Merimen Team

- This email has been checked for viruses by AVG antivirus software,
www.avg.com
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' ' HONG SAN HONG WEI PTE LTD

Block 1002, Bukit Merah Lane 3, #01 - 85, Singapore 159719. H/P : 9109 1660
Tel & Fax : 6270 8936 Emall: hshw85@yahoo.com

15 April 2019

LOH YAU HOW
C/0 Block 1001 Bukit Merah Lane 3
#01-55 / #01 - 85 Singapore 159718

FINAL REPAIR BILL FOR VEHICLE NO. SKG 6198 G

Lump Sum Repair $2,300.00Nett



PRECISION APPRAISAL SERVICES

C
Insurance Loss Assessors/Adjusters Cargo Surveyors & Licensed Appraisers
227 Simei St 4 #06—42 Singapore 520227 Fax: 6444 4886 Company Registration No. 53139926E

To:
LOH YAU HOW Invoice No.: 190402
C/O Block 1001 Bukit Merah Lane 3

#01-55/#01 - 85 Singapore 159718 DATE : 15 April 2019

DESCRIPTION AMOUN?1

J-F"*-

\

—

: SKG6198G
: Third Party Claims

Vehicle Registration No.
Type of Claims

Our Reference No. : PAS/HSHW/190402/TP

Your Reference No. I
Inspection Report Fees ! (including transportation charges & photographs) |$520.00
Reinspection Report Fees ; -
Transportation Charges : -
Additional Photographs : -

O

Others ( Specify ) -

DOLLARS FIVE HUNDRED AND TWENTY ONLY TOTAL:|$520.00

PRECISION APPRAISAL SERVICE



PRECISION APPRAISAL SERVICES

‘nsurance Loss Assessors/ Adjusters Cargo Surveyors & Licensed Appraisers

&)

227 Simei St 4 #06-42 Singapore 520227 Fax: 64444886 Company Registration No. 53139926E

AUTOMOBILE INSPECTION REPORT

To:

LOH YAU HOW
C/O Block 1001 Bukit Merah Lane 3
#01-55/ #01 - 85 Singapore 159718

REFERENCE
Assigned By o e
Accident Date 20 Januaw 2019
signment Date 26 March 2019
Inspection Date 26 March 2019
PAS/HSHW/190402/TP

Our Reference No.

PARTICULARS OF VEHICLE
SKG 6198 G

Registration No,
Make/Model

INSURANCE DETAILS
Insured i -

Policy Mo. / Claim Ne. : -

Sum |nsured L]

Exceas Clause i =

Windscreen Coverage & -

Type of Claims ! Third Party Claims
Third Party Insurer -

Third Party Policy No. : -

“Inspection Report Date: 15 April 2019

Workshop Name :

HONG SAN HONG WEI PTELTD
Inspection Address :

Block 1001 Bukit Merah Lane 3

#01-55 / #01 - 85 Singapore 159718

: VOLVO580T4 1.6 AT ABS D/AB 2WD 4DR TURBO

Mileage : 184650 Kmih

Radio/Casette :+ Fitted

¥r of Manuf/Regn 2012 CD Disc Player : Fitted
Carrying Capacity © 4Seater Air Conditioner  : Fitted
Chassis No, : YV1AS4BHBD1165724 Clock : Fitted
Engine No. ¢ B4164TA121329 Seat Belt ¢ Fitted
Colour : Metallic Grey Wing Mirror Other : Fitted
Class . Passenger ( Private | Accessories Fitted
i E-ACCIDENT CONDITION (Static Check Only) VEHICLE VALUE
Body Werk : Good
Paint Work : Good Market Value T -
Handbrake : Serviceable
Footbrake : Serviceable Wreck Value (Parf) @ -
Steering : Serviceable
Any Apparent : None
Eng Modifications
T'YRE SIZE & CONDITION
FrontN/s Size :  225/50ZR17 80 % Front O/s Size . 225/50ZR17 80 %
Make KUMHO Make - KUMHO
Rear Nis size 226/50ZR17 BO % Rear O/s Size . 225/50ZR17 80 %
Make KUMHO Make . KUMHO
Spare Size 225/50ZR17 80 % Spare Size
Make KUMHO Make
Jack & Tools Intact/ Missing

Type of Wheel Rims: Alloy

Note: The above percentage % represent the estimated remaining tyre threads.




FNREVYIJDIWVIV AFFrFNRAdIoS L OSERVIVEY
Insurance Loss Assessors / Adjusters Cargo Surveyors & Licensed Appraisers

VEHICLE REGISTRATION NO. : SKG 6198 G APPENDIX A
POINT DF lMFAcT (Olsgram Al {Ctagram &) [Dingram =) Dlagram 0]
FADONT FRONT FADONT FRONT

Direciion of impact/damege manked (==) (%)

The vehicle
sustained impact on
its Rear N/s Portion.
(see Diagram D)

REAR

GENERAL DESCRIPTION OF DAMAGES

Parts damaged were

The rear bumper and lower spoiler were dented.

ADJUSTMENTS & RECOMMENDATIONS

A static inspection was carried out on 26/ 19 & our report is here with enclosed for your perusal, The

Repairs Estimate submitted by M/s Hong San Hong Wei Pte Ltd as per attached Appraisement
Schedule have been revised and scrutinised thoroughly by us & in our opinion, we consider it to be fair and

reasonable. The repairer has agreed to effect repairs to the owners satisfaction & to roadworthy condition on
an agreed Lump Sum Repair Basisof $ 2,300.00 after deducting the Policy Excess Clause of $ NA.
As instructed, we have not authorised any of the repairs on your behalf.

Repalrer's Qur
Estimate Amount Revised  Amount
Hpares Parls 2801 [ 1846 53
Towing Charges X X X X C.
PB Labour Charges 600 00 480 a0
Others Misc Charges - 200 0o 130 00
Paintwork ! 600 oo 400 oo
Votal ©§ 4301 70 $ 2856 53

Under normal circumstances, the duration of repairs should not exceed Three (03 ) days excluding
Pre - Repair Inspection ( PRI ) / Pre - Repair Survey ( PRS ) & Public Holidays waiting time frame.

Attached photographs taken during inspection Twenty - Six ( 26 ) Photographs.
SPECIAL REMARKS

1. Theinspection was conducted on a ‘without prejudice’ basis
2. On28/03/2019, we examined the extent of damages

3. On01/04/2019, we examined the repaired vehicle. Neet

TFNG PHILIP FOO
ACIlI CAEAMIMI
AIAME AMSAE-A
Inspection Report Date: 15 April 2019 Licensed Appraiser/Adjuster

Yours Faithfully, —

iS50y
Sk
9
1
i
t"""*




VEHICLE REGN NO : SKG 6198 G .
OUR REFERENCE PAS/HSHW,/180402/TP APPRAISEMENT SCHEDULE
INERECH IO RERORT WAIE: | i) pr-19 CONTINUATION SHEET NO - 1
SNo | Qu Farts / Labour Descriptions Ramarks / Condition Est Humpﬂ“ Tmﬁ st mﬁﬁm
$ cts | § cls
PARTS SUPPLY - LIST ITEMS
1 1pc | Rear bumper Badly dented 1254.00 | 1254.00
2 ipc | Rear bumper bracket n/s Bent 85.70 85.70
3 | 10pds Rear bumper clip@55 Necessary 50.00 50.00
4 2pcs| Rear bumper sensor@5154 Dented/Jammed 308.00 308.00 X4
5| 1pc| N/fs Taillamp Cracked 354.00 354.00
( 450 2051.70 | 2051.70
(o7
Less:10% discount a“‘ﬁ - 205.17
MUEY
__// 2051.70 1846.53
SPECIAL NETT ITEMS
1 1pc| Rear bumper lower spoiler Defaced 850.00 Repair
Total spare parts 2901.70 | 1846.53
LABOUR & MISC. CHARGES
15 69+%
1 Remove the necessary affectéd parts, (935
£3000 3u0
J straighten rear panel and replace parts 293" 600.00 48
] 2 Putty and spraypaint "h:_ 4
P o E.Ii
(include rear bumper and spqiler) . o 600.00 4(3'0,00/
jl 1 \J.{,
3 Check electrical 50.00 40.(39/
J .
4 Remove and refit rear bumpgr sensors } J o 100.00 60.00/
;”/f 'v’
5 Rewire rear portion ( 50.00{ /\ 30.00
(0
Note:Recommended lump sym - 1? 7 20
{, —
repair at $2,300.00nett
SUB / GRANGFOTAL 4301 70, 2856.53
PRMSAL'_'ﬁV[t:Es

<L/x






















MEHH1S00EIEE | s Wars Pie L2 - Bukit Maran
ENTRY DATE & TIME 304012018 16:20
SUBMITTED BY Ellzabeth Lea

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Plmase raport coffectly the detads of the accdsnt 1o spsed up the dama process
2. This Form muat be completed by the Policyholder andiar the Autharised Driver

A Informaton provided must be as truthful and accurate as possible, Any wilfy| misrsprasentation o withoiding of matenal facts may aliow INSUrance companies 1o

repudiate policy lability

4_The ssue and acceptance of this Form by insurance compankes is nel an admission of policy llabllity on the part of the insurance companies
i, Any false reparting may be referred to the Police for investigation.

& This report will be forwarded by the insurers of the GIA Records Managemean! Cenfre established by the Ganeral Insurance Associbon af Singapars (GIA) for
archiving and that copies of this report will, for a fee, be made available upon appliication by inerested panies
7. By the lodgemant of this report 1o tha insurers, you heraby consant to the archiving of this report at the centre and %o coples of the report being made available

aforesnid

ACCIDENT STATEMENT

Data Of Report

Data Of Accident

Exact Location Of Accidant
Country/State of Loss

20/01/2019 16:29

20/01/2019 13:30

FPIE TOWARD TUAS 2KM BEFORE PIE/BKE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehiclie Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Maobils Phone No

Alternative Phana No
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair 1o your vehicle?

If No, Please state aclion to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fieat Palicy

Policy Mumber

Cover Note Number

Driver

Mama of Driver

NRIC Mo

Date Of Birth

Deocupation

Data Of Driving Pass

Drving Expariance

Gendsr

Mobile Number

Fax Numbear

Contact Number

EMail Address

SKGE198G

LOH YAU HOW
S1655725J

NOEMAIL

(LOCAL) +65-81998880
OFFICE-91998860

VOLVO
SBO T4 1.6 AT ABS D/AB 2WD 40DR TURBO

PRIVATE

NO

THIRD PARTY
PRIVATE CAR

EQ INSURANCE COMPANY LTD
COMPREHENSIVE

NO

DMPPHQ18-007724

LOH YEEN SHONG
585432188

18/11/1885

INDOOR

13/01/2015

4 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-21998860

YEENSHONG REALE@GMAIL COM

Page 1 of 20



Address MIL
Pastcoda

Was driver an employee of the Insured's Company NO

If No. Relationship of the Driver with the Insured CHILDREN

Vehicle Registration Mumber of Driver's Own
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weathar Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

Invalved in the accident 3
Was any body injured in the Accident? ND
Was any Injured conveyed to hospital by NO
ambulanca?

Was any cther material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passanger 1 NAME: ANGELINE

GENDER: FEMALE

Details of Police Action

Was the accident reported fo the palice? NO
I Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes against whom?

Circumstances of Accident

| SKGE198G was driving along PIE TOWARD TUAS 2KM BEFORE PIE/BKE on the 1st lane with a normal speed As | was
following the traffic ahead suddenly the vehicle In front make a jam brake.So | apply my brake to avoid the contact with the
vehicle in front.Suddenly | felt an impact coming from my rear vehicle.| immediataly stop my vehicle and get down from my
vehicle and discover that the 3rd party SGVA578A had collided onto my rear vehicle.lt involved 3 vehicles and the last vehicla
registration number SKT996R.| manage to take some photos at the scene and axchange particular with the other party's. There
was a traffic police that came to the scene to assist us,no injuries was Involved

Attachment(s)

Are accident photos available for attachment? YES
Was there any video caplured by Car Camera? NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SGVA5TBA

Vahicla Make/Model/Colour MITSUBISHIILANCER 1.6 M/BLACK
Details Of Properties

Vehicle Category PRIVATE CAR

Nama of Driver JIM CHEE X1aN

NRICPassport Mumber 585338728

Contact Number 97351322

Addrass

Page 2 of 20



Posicode

Insurance Company Name

Nature Of Damage

Mo. Of Passenger (Including Driver) 1

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number SKT98ER

Yahicle Make/Model/Colour VOLKSWAGEN/GOLF AT 1.2
Detalls Of Properties

Vahicle Category PRIVATE CAR

Mame of Driver TAY JUNYANG
NRIC/Passport Number S8138662.

Contact Numbar araaaiiz

Address

Postcode

Insurance Company Name
Matura Of Damage
MNo. Of Passenger (Including Driver) 1

FPapa 3 of 20
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Common Statement Pg. 1

ACCIDENT STATEMENT (2000 characters)

| SKG6198G was driving along PIE TOWARD TUAS 2KM BEFORE PIE/BKE on the
1st lane with a normal speed.As | was following the traffic ahead suddenly the vehicle
in front make a jam brake.So | apply my brake to avoid the contact with the vehicle in
front.Suddenly | felt an impact coming from my rear vehicle.| immediately stop my
vehicle and get down from my vehicle and discover that the 3rd party SGV4578A had
collided onto my rear vehicle.lt involved 3 vehicles and the last vehicle registration
number SKT996R.| manage to take some pholos at the scene and exchange particular
with the other party's. There was a ftraffic police that came to the scene to assist us,no
injuries was involved.

DECLARATION

We declare that the above pariculars & information proviced above &re ITUE In 8Very aspect

VERIFIED BY AJAX MARS REPORTING OFFICER -
MUHAMMAD SUMARDI BIN MOHD AFFANDI

MARS Office
- Cht il
Job Compiste Date/Time DateTime:
20 January 2019 at 3:58 PM 20 January 2018 at 3:58 PM

Page 5 of 20



Accidant Photo

Fage & of 20



Accldent Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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- Accident Photo
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Accident Photo




Accident Photo
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Accident Photo
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Accident Photo
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Driving License
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Driving License
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MMA 118008725 | Nabonal Assessment Cartre Services - Uil

ENTRY DATE & TINE: 20012018 14:15
SUBANTTED BY: Jeckson Ho Thao Tian

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1, mmmwmvmmmmwmmm-m

2 This Form must ba gomnlelec b

;.m-rmﬁnnpnf-dmﬂh-uMumﬂhymrmmwﬂﬂmu!wulﬁmmrulnwhlmumrmlnhuw
4 :

repudiate poicy llabillty.

k'ﬂwIsm-nulmlnun\‘muFnrmwmmmm-muummﬂmﬂmhmmmhmmhmmmﬁmm

&, This mﬂwuummmbywmmﬂml BiA Rmmnumﬂmn-mm by the Ganeral Insurance Assoociabon of Singapore (GIA) for

archiving and that coples of (his report will, for & fes, be made avalinbie upon application by inevesiad partes.

7. By tha lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and 1o coples of the repont being made available

aforesaid,

Date Of Repor!

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Ownar
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

lime of accident

Are you claiming under your own insurance pollcy

for repair to your vehicle?

If No, Please state action to be takan

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

MName of Driver

NRIC No

Date Of Birth
Cccupation

Date Of Driving Pass
Driving Experience
Geander

Mobile Number

ACCIDENT STATEMENT
21/01/2019 14:15

20/01/2019 13:20

FIE (TUAS) NEAR STEVEN RD EXIT
SINGAPORE

DETAILS OF OWN VEHICLE

SEV4ASTAA

JIM CHEE XIAN
585338728

NOEMAIL

(LOCAL) +65-97351322
Office-87351322

MITSUBISHI
LANCER16M

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

MSIG INSURANCE (SINGAPORE) FTE. LTD.
COMPREHENSIVE

NO

ABD4056080QMY

JIM CHEE XIAN (REN ZHIXIAN)
585338728

1371071985

INDOOR

27/03/2007

11 YEARS AND 8@ MONTHS
MALE

(LOCAL) +65-97351322



Fax Number

Cantact Number OFFICE-97351322
EMail Address NOEMAIL
BLK 142 TECK WHYE LANE
Address #12.283
Posteode ' 680142

Was driver an empleyes of the Insured's Company  NO
If No, Relationship of the Driver with the Insured OWNER

Viehicle Regisiration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vahicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident?  NO
Number of vehicles (Including own vehicle) Involved

in the accident

Was any body Injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any othar material or property damaged? YES

| have bean approached by unknown person(s)

soliciting/offering accident claims assistance. NO

Number of Passengers (Including Driver) 4

Passenger 1 Name. . TIFFANY KWA
Gender: . Female

Passenger 2 Name: : JIM HOCK SWEE
Gender: . Male

Passenger 3 Name © ANG PHUAY TIANG
Gender: ;. Female

Details of Palice Action

Was the accident reported to the police? NO

If Yes Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes against whom?

Circumstances of Accident

ON STATED DATE AND TIME, MY VEHICLE WAS STATIONARY STOPPED ALONG THE STATED VENUE AS FRONT VEHICLE
WAS IN STATIONARY POSITION. SUDDENLY | FELT AN IMPACT OF MY VEHICLE AND REALIZE THAT VEHICLE B HIT ONTO
MY VEHICLE REAR PORTION, AFTER AN IMPACT, MY VEHICLE MOVED FORWARD AND HIT ONTO VEHICLE C REAR
PORTION,

Attachment(s)

Are accident photos avallable for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: VIDEO FOOTAGE WITH DRIVER
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1



Vehicle Registration Number
Vahicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Numbier
Contact Number '
Address

Postcode

Insurance Company Name
Nature Of Damage

Na. Of Passenger (Inciuding Driver)
Passenger 1

Vehicle Registration Number
Vehicle Maka/Model/Colour

Details Of Properties

Vahicle Category

Name of Drivar

NRIC/Passpor Number

Contact Number

Address

Pastcode

Insurance Company Name

Mature Of Damage

No. Of Passenger (Including Driver)

Name

Approximale Age

Injuries Sustain

Injured parson in which vehicle?
Were seat belts wom?

Was this injured conveyed to hospital by

ambulance?
Address
Paostoode

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seal belts womn?

Was this injured conveyed o hospital by

ambulance?
Address
Posicode

SKTO96R

PRIVATE CAR
TAY JUNYANG
S58139662J

2

Mame.
Gendar:

DETAILS OF OTHER VEHICLE PROPERTY 2
SKG6198G

PRIVATE CAR
LOH YEEN SHONG
585432188

DETAILS OF INJURED PERSON 1
JIM CHEE XIAN (REN ZHIXIAN)

BODY
SGV45TBA
YES

NO

DETAILE OF INJURED PERSON 2
TIFFANY KWA

BODY
SGV45TBA
YES

NO

DETAILS OF INJURED PERSON 3



Name

Approximate Age

Injuries Sustain

Injured persan in which vehicle?
Were seat belts wom?

Was this injured cenveyed to hospital by
ambulance?: ‘

Address
Posicode

Name

Approximale Ags

Injuries Sustain

Injured person in which vehicle?
Were seat belts wom?

Was this injured conveyed 1o hospital by
ambulance?

Address
Postcode

JIM HOCK SWEE

BoDY
SGV4578A
YES

NO

DETAILS OF INJURED PERSON 4
ANG PHUAY TIANG

BODY
SGV457TBA
YES

NO
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Merimen e-Claims

Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING = -
Case | Motified Est Gubmitted | Ad) Assigned Ad) Aot Ad{ Submitted | Ins Auth'ed Status
| = 27 Mar 2019 Pending for Survey
e 20 3an 2019 |1?-1z H;Lm.uu ss mm rpaces
Fait Adj Rpt | - | Cancel Case |

CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insired: J1M CHEE XIAN, |D: SB5338710

Masn
L 7
Ell-_i - LOH YAL HOW, IE S16557253

veficie feg. -
Nn .: -

SKGG6198G

Eﬂlllﬂi.ﬂﬂ-:

10/01/2019 13:00 - :5%
[75 Months and 26 Days From LTA Reg Date (Man ¥rj]

Claim Type: |TP / SE3165

| Policy/Tover
| Mate Na.:

ABDAOSE0GOMY |Comprehensive |
Coverage: 15/06/2016 - 14/06/201%

Vehicle Reg. |
Mo

. SGVASTAA
[Insured):

Palicy No.
(Claimant):

| Expegs:

A

| Hong San Hong Wei Pte Litd (HQ) Blk 1002 Bukit Mersh Lane 3 #01-85, 155719 Bulkit Merah - Tel: 91091660 / 62708936

Handling
Insurer:

| MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888 ., [Handled by Monica Chung Pel Zhen - 554 1552]

Adjuster:

LXK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by MOHD RASUL] ... [Final Rpt due 08/05/2019]

DriverfCosto |
dian | JIM CHEE XIAN (33 [ Male) .
(Insured): |

NRIC: SB5338726 Email:

Ad) Asg.
Remarks:

il.m 100% SIE DISAGREE APPOINT LKK. pls contact: Mr Sam (h/p: 9109 1660}, On WP.

ASSOCIATED MAIL RECEIVED

« M5IG_SG (06/05/2015] Report Send Back Alerts - SKG81986 (TP)

|
|
View All |  Campose Case Mail |l

ALL ASSOCIATED TASKS

Due Date Priority
No regults.

Type  Task Group Subject

view Al | Search Tasks | Create wew Task | compiee ||

Handler

Assigned By

Completed On

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_...

16/5/2019
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Merimen e-Claims

Claim Documents

*SKG6198G (583165)
[SGV457BA]
TP
LOH YAU HOW
Jan 20 2019 1:00PM
[JIM CHEE XIAN]
Hong San Hong Wel Pte Ltd

Page 1 of 2

View | view i Browser |-

Video 1 per page _E ]
Mo | Finalized On | MS1G Insurance (Singapore) Pte. Lid. (HQ) Thumbaall] Print
| 28/02/19 15:10  Video - Accident from last vehicle SKT996R @ | Load mea
2 04/03/19 15:06 | SKGE198G video 0 | Loaamra
3 (D4/03/18 15:06 | SKT996R Rear View video Load MP4
Assessmeont Reports iperpage V] &
(o | Finalized On MS1G Insurance [Singapore) Pte. Ltd, (HQ) Thumbnail | Print
(S itralo o A w-m“ J1M CHEE XIAN © | Losa M
Photos/ Images _ {2perpage v i)
Ko | Relabel /Reorder | LKW Auto Consultants Pte Ltd (HG) Thumbnall | Print
1 |02/04/19 1633 | General View 0 lcadwc | &
2 |02/04/19 1633 | General View 0 | lwdws | M
3 w0419 1633 General View © | s | 4
4 |02/04719 16:33  General View g Load 1°G | ]
5 02/04/19 16:33 | General View 0 | aws | &
|6 0uoa/19 16:33 | General View 0 | oeiwc | A
7 02/04/19 183 | General View 0| edws | @
8 02/04/19 1633 | Genarsl View © | Losa s
02/04/19 16:33 | General View D | sdirc | &
10 0X04/19 16:33 | General View B | ades | &
11 |D3/04719 16:33 | General View g Load PG | A
12 |oz/par19 16:33 General View 0 | toadiec |
13 |D2/04/19 18:33 | General View 0 | s | A
14 |02/04/19 16:33 | General View D | todies | B
15 |0Z/04/19 16:33 | General View D | lesaws | M4
16 02/04/19 16:33 | General View 0| cwmws | A
17 |02/04/19 18:33 | Genersl View @ | Lowd G M
18 |02/04/19 16:32 General View 0 | loadws |
19 |02/04/19 16:33 General View D | cadws | A
20 020418 16:11 | Ganeral View D | wows | A
21 |02/04/1% 16:31 | General View O  ows | B
27 |02/04/19 15:33 General View D  ioedrs | M
23 02/04/15 16:33  Photographs of Damaged Parts 0O | Looers | &
& 02/04/16 16:33 | Photographs of Damaged Parts O wurs |4
25 02/04/15 16:33 | Photographs of Damaged Parts O | osavs | @
26 D2/04/19 16:33 | Photographs of Damaged Parts D | oadrc | A
37 | 02/04/1016:33 | Photographs of Damaged Parts @ | Loaas | 4
38 02/04/16 16:33  Photographs of Damaged Parts © | lowdis | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 1 6/5/2019
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Page 2 of 2

|video [1perpage [v]| A
(W0  Fnakaeo On | MSIG Insurance (Singapore) Ple. Ltd. (HQ) | Thumbnail| Print
29 IHWNIE:H Imuwnm __ﬁ toad PG | [A
30 |DI/04/19 16:337 | Photographs of Damaged Parts O | Leearc |
31 |02/04/19 1631 Photographs of Damaged Parts O | weawrs | A
32 |D2/04/19 1633 Photographs of Damaged Parts 0| toaws | &
33 02/04/1916:33  Photographs of Damaged Parts 0| lesdiec | A
34 02/04/1% 16:33  Photographs of Damaged Parts 0 | Ladiec | &4
35 02/04/19 16:33  Photographs of Damaged Parts 0| cadwc | A
16 02/04/19 16:33  Photographs of Damaged Parts 0| lsws | A
|37 02/04/19 1633 Photographs of Damaged Parts 0 | wawre | H
38 ﬂﬂnﬁlﬂl&:!! Photographs of Damaged Parts ﬂ Load G | ]
3% 02/04/19 1633 | Photographs of Damaged Parts O | oauws | 4
‘Documentation - [1perpage [v]| BA
No | Finalized On MS1G Insurance (Singapore) Pte. Lid. (HQ) Thumbinail | Print
TP SKGG6198G E-REPORT
1 BOIA9 6 | e e SGUASTA, Clamant: 1M xS AN @ | tosoroF
? | Da/pu1909:25 | SKT9DER 0| L | F
_!___l_mfl:l!.fﬂ 0925 | SKT9S6R 2 0| toadiec | A
4 DaON10 0925 | SGVASTRA_1L 0 | loadies | A
5 |pa/oaie 09:25 SKGE198G 0 | loadiec | B4
5 |paoa1900:25 |sKGE19EG 1 0| oadtec | A
7 27/03/19 11:13 SIE DISAGREE APPOINT LKK Load POF
8 (27/00/19 11:13 | PRI NOTICE Load POF
6 |27/01/19 11:117 | WOKSHOP DETAILS Load POF
10 ii_fm:lf'l!l 11:13 survayor listing from lewyer Load POF
11 |0D6/05/19 09:34 | SURVEY PHOTOS Load POF
12 |06/D5/1909:24  REPAIR BILL, SURVEY REPORT Load POF
ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail| Print
1 |16/05/10 16:08 | Colour Phote O | Lessror
2 [16/05/19 16:08 | PRS Invoice 0 | Losd por
Documents Checklist
DOCUMENTS CHECKLIST meset | save | prmt |
Thers are na document dﬂu:iﬂ;:&mm
™~
L
Show Remarks To: || Handling Insurer
fitw: B@ruyehs Bew Oiwdli hiess e thes i sthe s

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/5/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd icoregne 19ss07158m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833
Tal 6256-3561 Fax: 6B44-BB05 Email: surflkkauto.com:assignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3MSG19005487T/R1VD3E2
Date: 16/05/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Ple. Lid. Policy No: ABD405B09OMY
s Vehicle g cg188G Insured Vehicle No :  SGVA578A
Date of Loss: 2000172018 Nature of Claim: TP Claim No: 583165
Reg No: SKGE198G
Make & Model: VOLVO 580, 3.2 (A) Engine No: B4164T4121328
Reg Date: 25/08/2012 (Man. Year: 2012) Chassis No: YW1AS4BHBD1185724
Colour; Grey Cdometer: 184850 km
Engine Capacity: 1596 cc
Market Valua/New Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
N F
General Condition: Steering (Serviceable): Yes Footbrake (Serviceabls) Yes
Handbrake (Serviceabla): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 2258/50Z R17 Rear Tyre Size: 225/50Z R17
Frant Left Side: Kumho 6 mm Rear Lefi Side: Kumho & mm
Front Right Side: Kumho 6 mm Rear Right Side: Kumho & mm
The ahowa valuas represent the remaining hre treads depih
(COST OF CLAIMS - Repairer's Adjuster’s Difference  Diff %/
Parts 2.901.70 1.569.33 1.332.37 45 92
Miscellaneous items 0.00 0.00 0.00 B
Labour 1,400.00 B00.00 600.00 4286
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 4,301.70 2,369.33 1,832.37 44,92
Approved Total {Overridden) (S§) 1,900.00
Nett Amount (58) 4,301.70 1,900.00 2,401.70 55.83
INSPECTION
Date of Assignment: 27032019
Date Inspected: 28/03/2019 Inspected At: Hong San Hong Wei Pte Lid (HQ)
Blk 1002 Bukit Merah Lane 3 #01-85
Singapore 158718
Estimated Period of Repair 30days
Adjuster: MOHD RASUL Manager: VERON CHEN

https:ﬁsingapnrt.me:imcn.cnnﬁclaims!in:lex;fm’?ﬁ:ncbux=MI‘Radjmtur&fuseaminn=gen_... 16/5/2019




Adjuster Report Page 2 of 4

NOTE: This reporf mepresents our findings & the lime and plece of Nspechon shiled nensm Such ingpechon has been carmed ouf fo the bast of our
knowiedps and sbillty but any ofter Nability under any other circumstance /3 heraby expresaly arciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/5/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 16 May 2019)

Parts: 143 VOLVO S80 3 2 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no pnni-code for SKGE188G)

Validity: These estimales are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/ivalues not in reference catalogue are prefived with an asterisk *.

Page 3 of 4

Recommended Parts

No, Qty PartNo. Particulars Condition Repalrer's Amount
101 “REAR BUMPER Badly Dented 1,254 00F 1,254 DOFL
2 1 “REAR BUMPER BRACKET NIS Bent 85.70F *85.TOFL
3 10 *REAR BUMPER CLIP Necessary 50.00F *50.00 FL
a 2 “REAR BUMPER SENSOR Serviceable 308.00F *FL
5 1 *NIS TAILLAMP Cracked 354.00F *354 DOFL
B 1 “REAR BUMPER LOWER SPOILER Repair B50.00FS *-F8
FaFmnchse part S=Spchett L=lsiitemDisc
Sub Total (S§) 2,901.70 1.743.70
- List Item Discount on L Items 0.00/10.00% (5%) 0.00 17437
Total Parts (S§) 2,901.70 1,569.33
Report was unsubmitied during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/5/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous ltems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 REMOVE THE NECESSARY AFFECTED PARTS, STRAIGHTEN  New 600.00 300.00
REAR PANEL AND REPLACE PARTS
2 PUTTY AND SPRAYPAINT (INCLUDE REAR BUMPER AND New 600.00 400.00
SPOILER)
3 CHECK ELECTRICAL New 50.00 40.00
4 REMOVE AND REFIT REAR BUMPER SENSORS New 100.00 60.00
5 REWIRE REAR PORTION MNew 50.00 0.00
Gross Labour Cost (S§) 1,400.00 800.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/5/2019



