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MS @ FirstCapital

B Raftles Quay 421-00 Singapore D4B5E0
Tel: (B5) 6222 311 Fax: (B5)G2cé 3547

M3 First Capital Insurance Limited coReg ho 1950000060 GST e Mo H2-DO016TH-9

Claims & Hater Undereiing Degt: 36 Robinson Road #1E-01 Gty House Singapore DEBETY

Tel; (55) 6507 3848 Fax |65 6507 3849
whener mfirstcaphtal. com.sg

Date

Accident Date

Insured Vehicle

Survey Location

Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

20-03-2018
18-03-2019 Claim Type
SHC2716U Third Party Vehicle

50 BUKIT BATOK ST 23 #01-24 MIDVIEW BUILDING
WINNIE PHEE

E4652337/0 Fax No.
WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTE LTD

MA Fax No

MNA

FOR DIRECT SETTLEMENT

Our Ref No. D19001952MFSH

. Third Party

. F5B8642Z

. BB416315

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

DYNASTY MOTOR PTE

NIMA Benchmark rates) together with your survey report.

Attention. MIL
LTD
C YOGARAJAH LLC TP Solicitor Fax No. NA
KARENT

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days tor re-inspection.

This is a computer generated letter, no signature required.

A Mambed of EERESRI INRANCT GROUT




e SURTO, Your NCD will be affected due to late reporting
= (., WIE. UKL S ]

SUBMITTED BY: SUSAN SEAH S0H ENG Actual e-Filling Submission Date & Time: 03/05/2019 15:06

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please regor] GOfr |_'N1Ix e dedalls of the acciden! 1o speed up the clams process

2. Thie Form maust be completed by the Palicyholder and/or the Autharised Driver.

3. Informalion provided must be a5 truthful and accurate as possible. Any wilful misrepreseniation or witholding of material facts may allow FEUTANCE COMDBMNEE to
repudiate policy latklity HESSSS= L S

4. The issue and acceptance of this Form by insurance companies is nol an admission of poficy labilily on the parl of the Insurance companies

& Any false reporting may be referred to the Pelice for invastigation.

6. This repod will be forwarded by the insuress of the GIA Records Management Centre estabiehad by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this repar will. for a fee. be made avallable upon application by interesied parties

7. Bythe -’-dge mert of this maport 1o the insurers, you hareby congent to 1he archiving of this repard al the centre and to coples of the repard being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 03/05/2019 14:55

Date Of Accident 18/03/2019 17:45

Exact Location Of Accident ULU PANDAN ROAD
Country/State of Loss SINGAFORE

Vehicle Registration Number FsB642Z
Insured/Pollcyholder

Mame Of Registered Ownar TSAI GUANG YAD ZHOU
MRIC Mo 5841474970

Email Address MOEMAIL

Mobile Phone No [LOCAL) +65-90995755
Alternative Phone No OFFICE-90995755
Vehicle Particulars

Manufacturer YAMAHA

Model PCX150

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

far rapair 1o your vehicle? He

If Mo, Pleasa state action to be taken THIRD PARTY

Vahicle Category MOTORCYCLE

Insurance Company

Mame of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleet Palicy MO

Policy Number 5076242679-03

Cover Naote Number

Driver

Name of Oriver TSAI GUANG XIONG ZHOU
NRIC Mo S841474970

Date Of Birth 02/12/1980

Docupation INDOOR

Date Of Driving Pass 21/04/2001

Driving Experience 17 YEARS AND 10 MONTHS
Gendar MALE

Maobile Number (LOCAL) +65-20995755

Fax Mumkber

Contact Mumbar OFFICE-90985755

EMall Address NOEMAIL

Fage 1ol 15



30 SEGAR ROAD
#07-06

Posteode S677T21
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured SIBLING

Vehicle Registration Number of Driver's Own -
Yehicle =

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accldent

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved In this accident? WO

Mumber of vehicles (including own vehicle)

invaolved in the accident y

Was any bady injured in the Accident? YES

'l.-".’.'zfs any injured conveyed to hospital by YES

ambulance?

Was any other material or property damaged? ¥ES

! hgv_e_ been apprﬂached by uqknuwnlparson[s] NO
soliciting/offering accident claims assistance.

Number of Passangers {Including Driver) 1

Details of Police Action

Was the accident reported to the police? YES

If Yes Please state which Police Station

Police Station Mame CLEMENTIN.P.C
Police Station Address g?.jﬁPEDDRCELEMENTI AVE 5, POSTCODE: 129858 , COUNTRY:
Police Station Contact TEL NO: - FAX NO:
Was notice of intended Prosecution given? NO

If ¥es,against whom?

Circumstances of Accident

PLEASE SEE ATTACHED POLICE REPORT

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: YES, FROM TAXI, TAKEN BY TP
Was there any audio recorded? NO

Vehicle Registration Number SHC2716U
Vehicle Maka/Model/Colaur COMFORT TAXI
Details Of Properties

Vehicle Category TAxI

Mame of Driver M TAN
NRIC/Passport Number

Caontact Number 90295068
Address

Postoode

Page 2 of 15



Insurance Company Name
MNature Of Damage

Mo, Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Mame TSAlI GUNG XIONG ZHOU
Approximaie Age

Injuries Sustain REFER TO POLICE REPORT
Injured parson in which vehicle? FS86422

Were seat belts worn?

YWas this injurad conveyed to hospital by
ambulance?

Address

Fostoode

Paga 3 of 15



1 f

Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
L. This Form must be completed by the Poli or the & iced Driver.
3, Information provided must be as truthiul end accurate as possible. Any wilful misrepresentation or withhokding of material
facts may allow insurance companies to repudiate pollcy lizbility.
4. The sue and acceplance of this Form by Insurance companices is not an admission of palicy liebHity sn the part of the insurance
COMmpanies.
5
6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the Generzal Insurance

Assaciation of Singapore {GIA) for archiving and that copies of this repart will for a fee be made available upon application by

interested parties.

7. By the lodgment of thiz report 10 the Insurers, you hereby consent Lo the archiving of this report 2t the centre &nd to copies of
the report being made availzbie aforesaid.
2, Consent under the Personal Data Pratection Act (FDPA)

I undersiand, acknowledge, agree and concent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore | "GLA™) may/are permitted to collect, use,
disclose and/or process my personal datafpersanal information set out in this [form] and any other personal information
provided by me or possessad by my insurer (collectively tha "Personal Information”) and disclece and transfer such
Personal Information to 2l insurer(s) who have insured vehicle{s) involved in this accident (all insurer(s) who have insured
vehiclels) Involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/autharity (such as the police), for the purpose(s)
of:

(i} processing, handling and/or dealing with my clabms including the settlement of the claims and any necessary
Investigations relating to the claims;

{ii] investigating the accident and/for my claims;

{iili) carrying out and/or dealing with my instructlons or responding to any engquiries by me;

(iv) administering my claims (including the mailing of corespandence, statements, Invoices, reports or notices 1o me,
which could involve disclosure of certain personal dats about me 1o bring about delivery of the same as well as on the
external cover of envelopes/mail packages); andfor

{v} complying with applicable law in administering, processing, handling and/for dealing with my claims.{collectively the
“Purposes”}

(b} - all insurer]s) whao have insured vehiclels) invalved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disciose and/or process my Personal Informatian for one or mare of the abave Purposes; énd

[} my Persenal Information may/can be disclosed by any of the Intusers and/or GIA to their third party tervice providers or
agentsiincluding their lawyers/law firms), which may be sited ourside of Singepere, for one ar more of the above Purposes.

{d) rmy Persenal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

le) theirformation so collected under [d] above may be shared / disclosed:

{i} toaliinsurcrs and/or zry other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reascnably required for the purpases stated, or

iy lving with reguirements under any regulations, laws or court arders, e
{ii} for complying g ki IDAC BUKIT EATGI (VAC
911 Zukit Batok Strowel 23
= i » SSingapore 852545
3 Ay 100 Tel: 6560 3312 Fax: 6569 0722
Entail: vachh@singnet.com.ag
H1 e
- 1-' _I" = t - .___. =t
Policyhelder's Signature Dilver's Slgﬂhlgj : Reporting Centre Personnel's Signature
Diate & Thne: (i driver is not the policyholdes} Hame:

Dare & Time: NRIC/FIN Ha.:

Paged of 15



SKETCH PLAN

Sketch Plan #2 Pg. 1

My Qe

DESCRIBE CIRCUMSTAMNCES OF THE ACCIDENT

A
T

DECLARATION

IfWe declare the forejoing particulzrs are true in every raspert.

Policyholdar’s Signature

Diate & Tieme:

Tel: €560 3312 £

o
3 En T
Emaif: vac b, G550 0720

ﬁj,‘-singn-:-t::um.sg

Driver's Sighature
{If driver i novghe paficyhold
Date & Time:

k}"f

Regarting Centre Personnel’s Signatura
Mame;

MRICFIN Mo.:

Page 5of 15



RPg. 1

SINGAPORE
POLICE FORCE

POLICE REFPORT (NP298)

Palice Station Of Origin

Clementi Division HG

20 Clementi Avenue 5 SINGAPORE 120858
Tel No:1800-7740000

DY 20=203Z37o0T

1of2

Report No. D/20180323/7007

Date/Time Report Made Vide Report No. Station Diary No.
23/03/2019 13:24
Name OF Informant Psddzs_s

JS5Al GUANG XIONG ZHOL

30 SEGAR ROAD #07-05 SINGAPORE 677721

iD Type /1D No. Contact Mo,
NRIC NO / SB038258H Home/Office: Mobile:
20985755

Mationality Email Address
SINGAPORE CITIZEN __bearxzi@agmail.com
Qccupation Sex Age Date of Birth  [Race
Company director Male 38 02121980 Chinese
Instituion/Scheool Mame Language

English

Date/Time Of Incident
18/03/2019 17:45

Location Of Incident
UL PANDAN ROAD

Brief details.

I was riding my motarcycle at the left most lane along Uiu Pandan Road to pick up my wife, My speed is
aboul B0km/h. The taxi on my right suddenly turn into my lane towards the bus stop intending to pick up a
passenger at the bus stop. | tried to make an emergency brake but | still collide into the left rear widow

side of the taxi due to the distan! is too close.

Subjects Involved

Wictim

Person Name

[TSAl GUANG XIONG ZHOU

Signature Of Officer Recording The Report:

Mot applicable

Signature OF Interpreter:
Mot applicable

Signature OF Informant;

The identity of the person making this
report has been authenticated by
|SingPass. No signature is required.

Data(Time:
23/03/2019 1324

Officer In-Charge Of Case:

Classification Of Case:

Authentication Stamp

Page & of 15



PR Pg. 1

SINGAPORE I
POLICE FORCE D/20180323/7007
20f2
POLICE REPORT (NP293) CONTINUATION OF REFORT
Report No. D/20190323/7007
ID Type INRIC NO liD No S8038256H
Gender Male & 38
\Race Chinesa Language English
Cccupation Company director _rg.gjdreﬁs Tvpe
Address 30 SEGAR ROAD #07-05 Mabile Mo 90995755
SINGAPORE 677721

Is Informant A Yes
Victim?

Person Name [TSAI GUANG XIONG ZHOU {Informant)

-Slgnélure Of Officer Recording The Report:

Mot applicable

Signature OF Informant:
The identity of the person making this
report has been authenticated by
SingPass. No signature is required.

Signature Of Interpreter:
Mot applicable

Date/Time:
23/03/201913:24

Officer In-Charge Of Case:

Clagsification Of Casze:

Authentication Stamp

Page 7 of 13



> Back to OneMotoring

DAREINME Rakata Famiin

Enquire PARF/COE Rebate for Registered Vehicle

vVehicle Owner Particulars
Owner 1D Type:

Singapore NRIC

Owner |D: 47970
Vehicle Details
Vehicle Mo Fega427
\ehicle to be Exported: MNo
Intended Deregistration Date: 08 May 2019
Vehicle Make: HONDA,
Vehicle Model: WW 150 (PCX150)
Primary Colour: Silver
Manufacturing Year: 2015
Engine Meo.: KF18ES042090
Chassis No.: RLHKF18A3FYOD2166
Maximum Power Qutput: -
Open Market Value: £3,012.00
Original Registration Date: 04 Dec 2015
First Registration Date: 04 Dec 2015
Transfer Count: 1
Actual ARF Paid: $452.00
Intended PARF Rebate Details
PARF Eligibility: No
PARF Eligibility Expiry Date: -
PARF Rebate Amount: £0.00
Intended COE Rebate Details
COE Expiry Date: 03 Dec 2025
COE Category: D - Motarcycle
COE Period(Years): 10
QP Paid: $6,502.00
COE Rebate Amount: $4,271.00
Total Rebate Amount: $4,271.00

The information contained herein is correct as at 08 May 2019

OK

hﬂps:,. W TR I LELE I R ST | Ui S gy L e L b S
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Bike model
Honda PCX150

Tr|,'|¢
Any

Price From
Any

Price Ta

Any

Class
Any

MORE SEARCH OPTIOME w

Q SEARCH B VIEW ALL (/LISTING/USEDBIKES/LISTING/)

0 SEARCH w

Honda PCX150 (/isting/usedbike/honda-honda-pox150/11245/)

[Mlistingfusedbike/honda-honda-pox1 50011249
SGP$8500

Reg : 06/09/2017
Type: Scooters
153cc

18000km

Only one year plus old. Black colour. Just changed the Tyres Done the servicing. Full tank can do 350km. Great speed and amazing consumptien.
Posted on © 250452019

W PAID AD % DMRECT SELLER

W COMPARE DETAILS ¥ (/LISTING/USEDBIKE/HONDA-HONDA-PCK150/11249/)

Honda PCX150 (/listing/usedbike/honda-honda-pcx 1504117030

{/listing/usedbike/honda-honda-pex1 50/11703/
56057500

Reg : 01/08/2016
Type: Scooters
153cc

Well maintain condition, Loan available, welcome trade in. Came visit us at Southern Motor, Blk 1006 Bukit Merah Lane 2 #01-10 5(159762). Interested
buyers are welcome to negotiate.
Posted on ; 020502019

W PAID AD W DEALER A

W COMPARE DETAILS > [/LISTING/USEDEIKE/HONDA-HONDA-PCX 150411703/



Honda PCX150 (/listing/usedbike/hon da-honda-pcx150/12388/)

[flisting/usedbikeshonda-honda-pox 1 50712388/
560£8900

Reg : 24/08/2015
Type: Scooters
153¢ce

36350km

Original pearl white paint work. Bike has some scratches at the side fairings. Mo majar accident,
worth $1k. FEKxoxaT, Whatsapp for vie...

Posted on | 22/04/2019

enly minor drop, Not for fussy rider. Twin number plate

W DERECT SILLER

B COMPARE DETAILS ¥ [/LISTING/USEDBIKE/HONDA-HONDA-PCK150/1 2385/

Honda PCX150 (/listing/usedbike/honda-hond 2-pcx150/828/1)

{Mistingfusedbikeshonda-honda-pod 5008280

Reg : 15/07/2016
Type: Scooters
153cc

15250km

LED model. No drops. Ne accident, Pristine condition. Serviced interval to BS recommendation. Al stock parts will be ghven to buyer, Never ridden to

Malaysia Exceptional fusl economy View,.,
Posted an : -

o PAID AD & DIRECT SELLER

W COMPARE DETAILS ¥ (LISTINGIUSEDBIKE/HONDA-HONDA-PCE 507828/}

Honda PCX150 (/listing/usedbike/honda-honda-pcx150/3527/)

Reg : 12/01/2015
Type: Scooters
153cc

13000km

Woman owner. Rarely used.

Posted on; -

W PAID AD # DIRECT SLLLER

W COMPARE DETAILS ¥ (ALISTING/USEDBIKE OMNDA-HONDA-PCE150/35271)



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 801-25 Paya Ubi Industial Park, Singapone 4083535

¥ b hsr

- - -

Hr;;_l

TEL: 6255 3561 FAX: 6256 4315

Heg Mo 199507T188R (35T Keg. No. 19.0607T158-F Page Mo 1ol 1

PRE-REPAIR INSPECTION REPORT

M5 FIRST CAPITAL INSURANCE LTD Ref CSYFCI12008084/Ecd 352

35 ROBINSON ROAD Date  21-05-2019 ||||I|"ml|llllll
#16-01 CITY HOUSESINGAPORE 068877
Code: FCI2
1 Policy Particulars :- {THIRD PARTY CLAIM)
Insured Veh.  SHC 27180 Veh. Inspected FS 85422
Policy Mo, Coverage ($) 0.00
Claim No. D19001952MFSH Excess (§) 0.00
Assign From  KAREN TAN Assign Date 08/05/2019
2. Vehicle Particulars & Condition
Make & Model HONDAWWISD c.C 153
Engine No. HIDDEMN Year of Reg. 2015
Chassis Mo, RLHKF1BAIFYOO2166 Colour SILVER
Odometer Steering IN ORDER
Brakes IN ORDER Meodification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |20/80-14 MICHELIN 7 mm
L/H Front Tyre mm
R/H Rear Tyre |90/50-14 MICHELIN 7 mm
L/H Rear Tyre mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION AND OfS PP an |
BODY o - ,]';1""""
8. General Information
Accident Date  18/03/2019 IInsl:l-en‘t Date / Time 0810512015 | 03:00 PM )
Survey held at DYMNASTY MOTOR PTE LTD
50 BUKIT BATOK 3T 23
#01-24 MIDVIEW BUILDING
SINGAPORE 852578
5a. Ramarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS MOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C} ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS,
DIMARTKET VALUE:$6,500.00

Report Ref No. CS3/FCI19008084/Ecd3s2

Inspected By
CHEN TSUE YEE F.E.LAU CPT(RET)
Automaotive ASSeSs0T

BEngi{Hons}),B.Bus,MBA.PEng,PE, MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser
CISCLAIKER OF LIABILITY TO THIRD FARTIES:- This Repor is mads solsly for the use snd benafit of the Cliend named on B front page of this Reparl.

repdying on this Regort. in whole or in parl, does 5o a1 his oo her own rish,




