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Date: 07.05.2019

AXA INSURANCE

8 SHENTON WAY, #24-01 AXA TOWER
SINGAPORE 068811

TEL: 6880 4888

Attn: Motercycle Claims Dept (Third-party Claim)

Our Client: FBN4498Z APRILIA RX125
Your Insured: FBH299P
Accident on PIE (11KM)

Estimate repair for the above mentioned r
Original Parts:

- R

LEK Aulo Consylianly henos nolify
the Repairer of The following:
» To resaarvery Dedooe/atier sprm) paniing
» T deaplay damaged part(a) cunng resarey
« Farty press arm subpct o confermalion
® Thrd party sucvey (8 0 8 “Wishowt Praedice” besis
s Mo dlegsl modfcationy) iy sllowed
= Supplementary e must o resurveysd
o wishpmet 1o finst approri from irorencs Company

=T

 ——

2295

fost by ol
A&&rwﬂwﬂ"f’-

NO QTY DESCRI PRICE 2
{ 1PC HEADLIGHT ASSY A s 40000 (Ao Chont (LEE)
2 {PC METER .~ ’ §  350.00
3 1PC COWLING ~ Ad$ . $ 380,00 Qaf o282
4 1PC INNERCOWLING ~ § 280.00
5 1PC MUDGUARD _- $  250.00 %
5 1PC SIGNAL RHFRONT X AN/ s 100X @ 3’/9/33
7 1PC BRAKE PUMP ASSY ElH st - $  550.00 '
8 1PC BRAKELEVER -~ #&. $  130.00
9 1PC THROTTLE ASSY /Gt . §  460.00
10 1 PC HANDLEBAR ,oi S 410.00
11 1 PC HANDLE GRIP .~ s B0.00
12 1PC COVERRH - g 380.00
13 1PC DECALRH , & . §  280.00
14 1PC FOOTRESTRH ~ (4o . $  160.00
15 1PC BRAKE PEDAL £ 140.00
16 1PC PILLION FOOTREST /~ s  90.00
17 1 BC  PILLION FOOTREST BRACKET/ §  260.00
18 1PC EXHUAST ~ A §  700.00
19 1PC SIGNALAHR ,/n.f{" § 130,00
20 1 SET MIRROR - § 230,00
21 1PC COVERLA ~ $ 37000
22 1PC DECALLH - §  280.00 .-
23 1PC GEARPEDAL - gT . §  160.00 . | b
Sub-Total $ 408000 70 ¢
lags 10% discount $  408.00
$ 3,672.00
Netl Prices Parts:
24 NUMBER PLATE / A0WG - §¢ 5000 29 - .
25 LABOUR § 55000 226 [ LA
§ 4,272.00 !
i add 7% GST § 289.04 “’/;T'u
Grand Tolal § 4,571.04 « i b
| "4
Please contact CK / Ahmad before sending surveyor to our workshop 1o
assess the damages,
Thank You,
From
CK

Looi's Motor Enterprise Ple Lid
E-Mail: loois@singnel.com.sg



» Back to OneMotoring

Enguire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner [D Type:

Owner 1D:

Vehicle Detalls

Vighicie No:

Wehicle to be Exported:
intended Deregistration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:

Secondary Colour
Manutacturing Year:

Engine Mo

Chassis No.

Masimum Power Quiput:
Open Market Value:

Original Registration Date:
First Registration Date
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Elliglbility:

PARF Eligibllity Expiry Date
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period(Years):

QP Pald:

COE Rebate Amount:

Total Rebate Amount:

The infermatian contained herein is correct a8 ot 07 Moy 2019

07 May 2019
APRILIA

R¥125 ABS MANUAL
Red

Black

2018
MSA5M20087L0
ZDAKXADDS 4001332
£5.27300

030ct 2018

030t 2018

i

$887.00

fea

jono

02 0ct 2028

D - Motarcyche
10

$4.21400
$3371.00
£3,371.00



Land T um;m:'&'uuiu M

Land Transpart Authority

10 S Ming Drive

Singapods ST501

GST Ragisiration Ne.  MA-Q00ES26.0
Print Dule/ Time 06 May 208 122035
Recap D=eiTime 08 May 2018 125033

Tax invoce Recapt
Recapt Mo, TTHET-00000- 190506-001401

Previous Recept No.

S/N ltem Description/ Amount GS7 Amount
Business Transaction Referance Befors Amount Aftar GET
no. _ GST(SS)  (S$) (58)

Resull of Insurancs Enguiry - FBH200P

As a1 18 Agr 2018117:30:00

Insurance Co AXA INSURANCE BTE LTD
1 Indarmnce Enguiry - FBHZSGP

Enquiry Fes TG0 ) 44 g
201050812185 186 2941
Sub-Total 7.00 048 748
Total Before Rounding T8 0437 T 4B
Rounding Diffsrence 0
Total Amount Payabla rds
Fid By

Crmgit Coarth Visa

St it Tarsl MasterCard 745
Total F.4d
Caan Change 00
P e Aot 7 45
Exczas Relurgatle Srnaunl b

THANE ¥ DU AMD HAVE A NICE DaX!

Please ensurs that ail payments to the Authonty are geod and promptly settied By the paymant service
provider | financial institution. Otherwisa, he transaction and receipt is consideraed void and late fee
may apply.



Nivitha (LKK Auto)

From: Mei Kwan (LKKAUto) <Melkwan@lkkauto.coms
Sent: Tuesday, 7 May 2019 1:46 PM
To: assignments
Subject: FW: Accident 18/4/2019 between FBN4998Z & FBH299P
o 1 - i f
Attachments: Estimate FEN4498Z xlsx; FEH299P_AXA.pd 3 BE? A1) :Hsl Qﬂhlﬁ
penon® (K
Hi team ity ¢\e [r\
TP smart. Kindly assist. \-w&-? I
l
Thank vou Et g :ﬂ'
Best Regards,

Mei Kwan | Admin
LEK Auto Consultants Pte Lid

Plinne: 6366 oos5 | email: MeiEwan@lkkuuto.com | fax: 67414108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408033)

From: LODI'S MOTOR <looisworkshop@gmail.com>

Sent: Tuesday, 7 May, 2019 10:11 AM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>
Subject: Accident 18/4/2019 between FBN4998Z & FBH299pP

Hi To Whom May Concern,

Please assist and follow up with me.
Refer to file attach.

Thanks

cK

Best Regards

Looi's Motor Enterprise Pte Ltd
55 kaki bukit pl 416230

Contact: 6743 1072 & 8720 0863



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 7 September 2019 4:03 PM

To: LOOI'S MOTOR

Subject: Your Ref- FBN4498Z *Our Ref CC4/ASM1900B048/Gpa3 [ACCIDENT INVOLVING
FBH299P(AXA) AND FBMN4498Z ON 18/04/2019]

Attachments: Statement of FBH299P . pdf

Your Ref: FBNA498Z Without Prejudice

Our Ref: CC4/ASM15008048/Gpa3
Dear Sirs/Mdm,

ACCIDENT INVOLVING FBH299P(AXA) AND FBN4498Z ON 18/04/2019

We refer to the above matter.
Please be informed that liabllity is unclear. Attached is a copy of our insured accident report for your easy reference.

As per AXA instruction, we would like to request for evidences (ie: video footage/ scene photos / PIR) for our
necessary action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence belng discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



Hsiao Tuna (LKKAuto)

——— ——————— e ——
From: Hsiao Tong (LKKAUtD)
Sent: Wednesday, 20 November 2019 4:59 PM
To: MDKJOHARI@GMAILCOM
Subject: ACCIDENT INVOLVING FBH 299P[AXA) AND FBN 4498Z ALONG/AT PIE TOWARDS

TUAS AFTER EUNNOS EXIT ON 18/04/2019

20 Nov 2019
MR MUHAMMAD KHAIRUL JOHARI BIN JUMAHAT
Dear Sirs/ Mdm

OUR REF  :CCA4/ASM19008048/Gpa3// SOMD1LIT

YOUR REF : FBHZ99P

ACCIDENT INVOLVING FBH 299P{AXA) AND FBN 44987 ALONG/AT PIE TOWARDS TUAS AFTER EUNNOS EXIT ON
18/04/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have recelved a third party claim|s) from LOOI'S MOTOR ENTERPRISE PTE LTD acting on behalf of the owner of
FENA49BZ against your motor insurance policy,

Both parties involved have given conflict of version. Pursuant to the above said accident wherein you and/or your
authorized driver had amongst other information given us your version of how the accident had occurred, we as the
appointed agent of your insurers shall proceed to negotiate for an amicable settlement with third party claimant.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the
date of this letter. You Intent must be formally expressed to AXA and acknowledged by AXA,

Your full co-operation in the handling of the claim is required and kindly submit the following to
chewht@|kkauto.com within 7 days from the date of this letter if not provided at our reporting centre. The list
below Is not all inclusive and further document may be required.

* Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

»  Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene [if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization to confirm that the driver is allow to drive the vehicle.

Video footage of accident (if any)

Statement and/or police report from independent witness|es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

- & & = =

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this



accident, please forward it to us immediately. You may email it to cst@axa.com.sg or deliver it by hand to AXA
Customer Care Centre.,

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
pollcy terms and conditions you and/or your authorised driver may have committed.

in the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at chewht(@|kkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Dest Regards,

Hsino Tong, Chew (Ms) | Cose Hondler

LKK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Hsiao Tuna (LKKAuto)

From: Krish <asian krishnan@gmail com=

Sent: Wednesday, 17 July 2019 1:34 PM

To: Eng Hwa, Matthew Tan; YONG Johnny; KHOR Saw Theng
Subject: Re: 9MOD1L9TA : P2221130 : FBH299P : 18/04/2019
Attachments: PIR.pdf

To Saw Theng / Johnny

1) I am yet to conduct the interview with the insured. - hopefully, he can see me this Friday
2) Attached is the PIR - Third party is at fault

On Wed, Jul 17, 2019 at 9:40 AM Eng Hwa, Matthew Tan <matthewtaneh@gmail.com> wrote:

- Forwarded message -———-

From: Distributor.care.motor <distributor.care SE>

Date: Wed, 17 Jul 2019, 09:35

Subject: RE: 9MO1L9TA : P2221130 : FBH299P : 18/04/2019

To: josephine. leesef@axa.com.sg <jose e.leese £ >

Ce: matthewtaneh@gmail.com <matthewtaneh@gmall.com>, matthew@asianadiusters.com
<matthew@asianadjusters.com>, |acy.goh@axa.com.sg <jacy.geoh@axa.com.sg>, twlasian@gmall.com
<twlasian@gmail.com>

Hi Josephine
Please find attached

Rgds
flora

Original Message

From. josephine.leesef@axa.com.sg
Sent 16/07/2018

To distributor care motor@axa com sg
Subject9MO1LOTA - P2221130 : FBH299P : 18/04/2019

Hi DC,

Please forward the Policy Schedule, Certificate of Insurance and any relevant Endorsement on the above vehicle.
Please forward the above vehicle.

Regards
[cid:image005.ong@01D5370C 14112B60)

Josephine Lee
Claim Services Departiment
AXA Insurance Pte Lid

B Shenton Way, #24-01 AXA Tower, Singapore 068811

Customer Care hotline 1800-880 4888

www axa com sg<hitp//www.

[cid: w

Please consider the environment before printing this message

This message is confidential, Any unauthorized disclosure, use or dissemination, either whole or partial, is
1



prohibited. If you are not the intended recipient of the message, please notify the sender immediately

From YONG Johnny

Sent: Tuesday, July 16, 2018 11:.42 AM

To Eng Hwa, Matthew Tan < mail.co y sia

<matthew(@asianadjusters com>; Wee Llann Tay *mgamgm_aﬂﬂm

Cc: GOH Jacy <jacy goh@axa.com.sg>; LEE Josephine <josephine leese@axa com.sg>, KHOR Saw Theng
<sawtheng khor@axa. com s>

Subject: SAMO1LST

Dear Matthew,

Insured alleged that TP's motorcycle collided onto the rear of his motorcycle.

Please investigate and keep Saw Theng in the loop as she is the TPPD handler

Aside lo Jacy/Jo
Please send letter to the insured and extract the COI & policy schedule and forward it to our adjusters

[cid:image005.0ng@010538F8 2ECDBEED]
Johnny Yong

Senior Specialist - Claims (Litigation) Department
AXA Insurance Pte Ltd

8 Shenton Way, #24-01 AXA Tower, Singapore 068811
a. <http //www.axa com sg/>
Email. Johnny. Yono@axa com. sg<mailto:Johnny Yong@axa.com.sg>
Customer Care hotline 1800-B80 4888
[cid:im n 1 F8.
Please mnsider the environment before printing this message
This message s confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

—Disclaimer—

This message may contain confidential informaticn intendead solely for the use of the named addressee |If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this

message are solely those of the author and do not necessarily represant those of AXA Insurance Pte Ltd or any

other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies

¥

This message is confidential, its contents do not constitute a commitment by AXA except whenre provided for ina
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whaole or partial,

is prohibited. If you are not the intended recipient of the message. please notify the sender immediately.

ref:_00DbOKy1f._5002v2PZ37Q:ref

KRISH
Loss Adjuster

ASIAN ADJUSTERS LLP
Woodlands Post Office, P.O. Box 219 Singapore 917311



DID: 67322215 Mobile: 9820 0479
FAX: 67322217

Asia |



QOur Refl

TPIPI25789/2018
Date

28 May, 2019

MUHAMMAD KHAIRUL JOHARI BIN JUMAHAT

BLK 560 CHOA CHU KANG NORTH 8
#05-T4

SINGAPORE 680560

Dear SirfMadam

ACCIDENT INVOLVING
18 APRIL 2019 AT 1740 HRS.

| refer to the above accident.

FBH200FP & FBN4498Z

L TT————l. T SRR il TN

Traffic Potice
10 Ukl Averug 3
Singapore

ABBGS
Tal +85 BS47 G000

Fax +85 8547 a2sg
W piofice gov.ag

ALONG PIE (TUAS) 11.5KM ON

2, Please be informed that we have completed our investigations which shows that the
rider of FBN4498Z has committed an offence of Inconsiderate Driving under Section B5(b) of the
Road Traffic Act, Chapter 276 Action has been initiated against the rider for the said offence

3 If you have any queries, please contact the Investigation Officer, Muhammad Zickie
at 8547 6356 or via emall at Muhammad_ZICKIE@spt .gav 50

Yours faithfully

HAFIZ FAIZAL

for HEAD TRAFFIC INVESTIGATI
TRAFFIC POLICE

SINGAPORE POLICE FORCE

A FORCE FOR THE NATION



T KL

:—;w_e

LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833

TEL

B256 3561 FAX: 6256 4315

Reg No 189607188R GST Reg. No. 19-9607188-R

Affiliated to Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTE LTD Ref . CC4/ASM19008048/Gpa3q2
G oue: zzoe [N
AXA TOWERSINGAPORE 068811

ATTN:SAW THENG Code: ASM

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FBH 299P Veh. Inspected FBN 44882
Palicy No. P2221130 Coverage ($) 0.00
Claim No. SaMo1LeT Excess ($) 0.00
Assign From Assign Date 07/05/2010

2. Vehicle Particulars & Condition
Make & Model APRILIA RX125 c.c 124
Engine No. HIDDEN Year of Reg. 2018
Chassis No. ZD4KXADDSI4001332 Colour RED/ BLACK
Odometer - Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOoD

3. Conditions of Tyres

Size Make Balance
R/H Front Tyre |3.00-21 DUNLOP 5 mm
L/H Front Tyre mm
R/H Rear Tyre |120/80-18 DUNLOP 5 mm
L/H Rear Tyre mm

4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S & O/S BODY.

DAMAGES SEE DETAILS.

5. Y General Information i 2
Accident Date  18/04/2018 Inspection Date 08/05/2018
Survey held at LOOI'S MOTOR ENTERPRISE PTE LTD

NO. 55 KAKI BUKIT PLACE ,
SINGAPORE 416230

5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BYIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

Sh. . Estimate Days of Repair Ep L
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




Reg. No: 198607198R GST Reg. No. 18-0607198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. FEN 4498Z

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Fm Uit Industrial Park, Singapore 408533
TEL B256 1561 FAX 6256 4315

Paga No.1el2

Report Ref No. CC4/ASM19008048/Gpa3q2

s llhie =P D N1 3 | e e | =
aty DMEnGadis B | conditon |,
REPLACEMENT OF PARTS
1|HEADLIGHT ASSY (CONSISTENT) SCRATCHED 400,00 400.00
1|METER (CONSISTENT) SCRATCHED ~-350.00 350.00
1|COWLING (CONSISTENT) MISSING 380.00 380.00
1|INNER COWLING (CONSISTENT) cuT 280.00 280.00
1|MUDGUARD (CONSISTENT) CRACKED . 250,00 250,00
1|SIGNAL RH FRDONT [CONSISTENT) NOT NECESSARY =~ 130,00 -
1|BRAKE PUMP ASSY RH (CONSISTENT) cuT 550.00 550.00
1|BRAKE LEVER (CONSISTENT) BROKEN 130.00 130.00
1|THROTTLE ASSY (CONSISTENT) cuTt < 460,00 460.00
1|HANDLEBAR (CONSISTENT) cuT 410.00 410.00
1|HANDLE GRIP (CONSISTENT) curt 80.00 80.00
1|COVER RH (CONSISTENT) cuT 380.00 380.00
1|DECAL RH (CONSISTENT) cuT “280.00 280.00
1|FOOTREST RH [COMNSISTENT) cuTt 160.00 160.00
1|ERAKE PEDAL (CONSISTENT) cuTt ~140.00 140.00
1|PILLION FOOTREST (CONSISTENT) cuT 80.00 80.00
1|PILLION FOOTREST BRACKET (CONSISTENT) cuTr 260.00 260.00
HEXHAUST (CONSISTENT) cur 700.00 700.00
1|SIGNAL RH REAR (CONSISTENT) curt 130.00 130.00
1|SET MIRROR (CONSISTENT) cuTt 230.00 230.00
1{COVER LH (CONSISTENT) CRACKED 370.00 370.00
1|DECAL LH (CONSISTENT) CRACKED 280.00 280.00
1|GEAR PEDAL (CONSISTENT) BENT 160.00 160.00
LESS 10% DISCOUNT -660.00 -B47.00
5.840.00 5,823.00
SPECIAL NETT ITEMS
1{NUMBER PLATE (CONSISTENT) (SN) MISSING -~ 50.00 20.00
§0.00 20.00
LABOUR
LABOUR. 550.00 220.00




' 74 74 LKK Auto Consultants Pte Ltd
Sdm mE = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL. 6256 1561 FAX: 6256 4315
Reg Mo 188607198R GST Reg No. 18-8607188-R Page No.:2 of 2
Ql:)' il . Description of Parts ‘Condition
GRAND TOTAL
| RECOMMENDED COST OF REPAIRS T
Report Ref No. CC4/ASM19008048/Gpa3q2

XING GUO QIANG HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor
Automotive Assessor

DISCLAMIER OF LIABILITY TO THIRD PARTIES - This Report in made soisly for the use and banefil of ihe Clisnt named on the frent page of this Rapon.
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