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CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED

. -

¢

PANDAN GARDENS CUSTOMER SERVICE CENTRE F A\
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 809339 Tel 65684555 Fax 65691056 ”l[,l"g}gggtg“’
Co Reg No : 197701469G EST|MATE GST Req Mo : MR-B500111-X
Invoice Name & Address Owner Name & Vehicle Info
MANJIT SEETOH
Sidhu Manjit Seetoh Cust No/Name {SITHU_MARJE
Reg No/Reg Date SDYL3EM / 09/10/201
BLK 450 SIN MING AVE Date In/Mileage / 0
#22-507 Chassis No JMYXTGF3WJZ000423
SINGARORE ‘570450 Engine No 4B12T04749
Contact No Mobile: B3226345 Make/Model MIT/OUTLANDER 2.4 CVT AWD (EO2)
Colour/Trim WOl WHITE PEARL J/ BK BLACK
AccountNo  Terms Date/Time Printed CSE Operator WIF No
CSMOD04 1 Cash 07/05/2019/ 10:49 465 [/ Tay Jian Ye 39540
Description of Goods | Services Qty  Unit Price Disc% Amount
E PNTEB000 552 1100.00
T RENEW FRT BUMPER, FRT AIR DAM E-,D
£ PNT98000 7>~ 1260.00
PAINT WORK SPRAY FRT BUMPER, FRT AIR DAM 2,
A 54900099 Y 50.00
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM
A 10028901 -~  200.00
[0 CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI1-SCAN PRO TEST
M SUNDEY 2@ s50.00
SUNDRIES | ; -
M AERO KIT - OUTLANDER o XN 1554.00 00.00| €r"™" 1554.00
M FACE,FR BUMPER 1.00 B51.00 00.00 d.l_"_,—-&ﬁi.ﬂﬂ
M GARNISH,FR BUMPER SIDE LH LWR CHROME 1.00- 110.00 00.00| €< -7110.00
M GARNISH,FR BUMPER SIDE LH CENTRE CHROME 1.00 218.00 00.00| ces— 218.00
M GARNISH,FR BUMPER,LH FOG 1.00 78.00 00.00 Q’ 78.00
M BRACKET,FR BUMPER SIDE,LH 1.00 18.00 00.00 ““3,: 18.00
E 7“&.5‘ 1.“\.'\ 434 ﬂ54k§ El
ll‘[ !lu é 477-“
N L
Fﬁ} }- L fmwt
qure 1l,dm
3%
LK Auto Consultants hence notify
the Rapairer of the following:
o To semurvwy belors'afe sgray pasling
Ry T T T T
Confirm & pcoephedaby: se ookt o conlomation
& Third party Buireny & on o f Piajidics” bana
o No illegal moe! Nett 5,489.00
r— o2 and 7% GST on 5489.00 384.23
a .l pE T Sl T8 T Ly
Total Payable 5,873.23
A He
Kuthorize ‘1ﬂﬂ§"” :ndr tmplnyr stamp
Valldity of thislmtimate i3 14 days from date of quote. This {3 a computer gemerated document, mo signature is roquired,
Estimated cos hat the above estimate is based on our initial inspection and does not imclude

amy additional parts er labour which may Iu required after repalr work has commenced. Occanionally worn or damaged parts are discovered
after work has startod and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a
depanit of 50% of the above mstimate is payable before cosmencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full ameunt for renewal of the windscreen in the event of inadvertent breakage in the course of remewing
the rabber seal or other repair requiring the removal of the windscreen.
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H
Surveyor : TAUFIKH LKK

@f"‘ Claim : TP AXA
@ Exceptional Journeys DOA : 04.05.20190
Emailed : 07.10.2019, 6.30pm

CYCLE# CARRIAGE

Date survey : 26.08.2019

VEHICLE NO : SDY 136 M

MODEL : MIT OUTLANDER 2.4

WIP : 39540

Material :» 2,733.00
Labour : $ 1,430.00
Sub-Total $ 4,163.00
Less Excess b -
Total % 4,163.00
GST 7% $ 291.41
Grand Total $ 4 454 41
Finalise By/Date LOI/07/10/2019

—
-~ !

REVERT BACK WITHIN 7 DAYS, é

OTHERWISE WILL PROCEED WITH INVOICING
[] SURVEYOR'S REPORT REQUIRED
REPAIR TOOK 4 WORKINGDAYS +__ 0 Days (0) Weekends
+ 0 Days (0) Public Holiday
TOTAL DAYS REPAIR TOOK = 4
TP claim EN 28 M
Claim GIA / LTA fee $2.00 i Ewad s ™5 Lo
Claim Loss of [ |Use /[ ¥ ]Rental CRIALLS |, Ty

—_—

[_] Ciaim Medical Fee / Others

|:I Third Party Report -




ARRIAGE AUTOMOTIVE PTE LIMITED ‘
@@ CYCLE & C

PANDAN GARDENS CUSTOMER SERVICE CENTRE mirsubisi
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 809339 Tel: 65684555 Fax: 65691056 MOTORS

PRO-FORMA INVOICE

Co Iltg Mo : 1977014696 THIS IS NOT AN OFFICIJ&L TAX INVOICE GST Reg No ¢ MR- nsmu-:_

. Involce Namel&Address i i oni | Alowner/Name &VehiclInforts s
Cust ﬂn,-‘Hllpu /SIOHU MANJIT SEETOH

Sidhu Manjit Seetoh e —
Reg No/Reg Date [SOY136M  / 09/10/207
C/0 AXA INSURANCE PTE LTD Date In/Mileage |27/06/2019/ 35860
MOTOR CLAIM DEPARTMENT Chassis/Package | JMYXTGFINJZ000423 /DCI7S3C
B SHENTON WAY #24-01 T e
SINGAPORE 068811 Enginu Hu 4B12TQ474 -
Contact No Make/Model MIT/OUTLANDER 2.4 CVT AWD {EUE! )
26/08/ Colour/Trim (WOl WHITE PEARL  / BK BLACK
‘Account! Nhﬁﬁonﬁﬁbﬁhﬂhnu;ﬂﬂnhdmmEWGp!mm RS T el e WY o7
CSAD0001 Cash _07/10/2013/ 15:40 _TLD 260 / AlTing 39540
L R IAEEEISE Destrlp L Aty UnitiPricet Disc¥ L) Amount
E PNTBBD00 /550,00
REPLACE DAMAGED PARTS, REPLACE FRONT AERO KIT, FRONT BUMPER, REPAIR
ALL OTHER AFFECTED AREAS, ADJUST AND ALIGN BODY GAPS ALIGNMENT TO THE
SAME
E PNTS8000 " 630.00

RESPRAY ONM FRONT BUMPER, FRONT AIR DAM, AND ALL OTHER AFFECTED
AREAS TO THE SAME

A 54900099 30.00
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM
A 10028901 v~ 200.00
CONDUCT DIAGNOSTIC CHE 6 [N AND
M SUNDRY ﬁﬂ@ ijura V" 20.00
SUNDRIES
;"‘ AERD KIT - OUTLANDER 1.00 1554.1:0 00.00 1554.00
A X FACE,FR BUMPER 1.00 851,00 00.00 851.00
X GARNISH,FR BUMPER SIDE LM LWR CHROME 1.00 w 110,00 00.00 110,00
X TEM;MISH.FH BUMPER SIDE LH CENTRE CHROME 1.00 _” 218.00 00.00 218.00
7 TEX
TP CLAIM AXA ENZ2EM
DOA : 04.05,19
SURVEYOR  TAUFIKH (LKK)  26.08.19
REPATR

Cycle & Corrioge celebrates 120 years,
Visit www.cyclecarriage.com/120 for more infol

e ’41::1:“ 7% G5T on 4163.00 291.41
Specialist Job 0.00
Sndalise ab. 408 Total Payable 4,454.41
Sundry/0thers 20.00
Total (w/o GST) 4,163.00

This 1s not an official tax invoice,
This is a computer generated document, no signature {s required.
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| CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED *
@ @ PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 "'H'mm“
Co Reg Mo : 1977014696 ESTIMATE i ____GST Reg o : ln-lu-l
| Cust No/Name /SIDHU MANJIT SEETOM
1 dhu Mandi h : s
IOV RINS Seats Reg No/Reg Date SOYIIEM  / 09/10/201
HLX 450 SIN MING AVE Date In/Mileage / 0
#22-507 Chassis Ho JH‘I"ITGFMW{J
SINGAPORE 570450 Engine No 4912104749
Contact No Mobile: 83226345 Make/Mode! MIT/OUTLANDER 2.4 CVT AWD (E02)
Colour/Trim WOl WHITE PEARL  / BK BLACK
AccountNo  Terms
CSMOD04] Cash
[ v*ﬂﬂﬂﬂi:'lﬂ_
TO RENEW FRT BUMPER, FRT AIR DAM -
| PHTO800C 65 1260.00
PAINT WORk SPRAY FRT BUMPER, FRT AIR DAM
v 54300099 %G  s50.00
CHECK WIRING AMD CHASSIS ELECTRICAL SYSTEM
| & 10028901 -  200.00
T0 CARRY 0UT DIAGNOSTIC CMECK USING HI-SCAN PRO TEST
USTNG HI-SCAN PAD TEST
M SUNDHY e s5p.00
SUNURTES )
¢ AERD KIT - OUTLANDER 1554 00 o00.00| O™ 1554.00
M FACE,FR BUMPER “ ‘ ‘ . 1.00 00.00| e BS1.00¢
M GARNTSH.FR BUMPER STOE LH LMR- nm:l’) u 00 00.00| Ce1 ~110.00
¥ GARNISH,FR BUMPER SIDE LM CENTRE CH 1.00 218.00 00.00| c.t~ 218.00
M GARNISH,FR BUMPER,LH FOG 1.00 78.00 00.00| uw % 78.00
{ BRACKET.FR BUMPER SIDE,LM 1.00 18.00 00.00| , A2 18.00
SURVEYORNAME: ] anplMA 34254
|
SURVEYOR SIGNATURE ; | s
e L - "F
|:+-TE: \s' |l.h Q Jll. \ bt
REMARKS Rﬁ“\-ﬁ g
Jure lld"'-
Confirm & poooperbliys se st o confommee
 Third party survsy mon 2 wmww_ | Neit 5.489.00
™ L SRR L . ;
_5“:: indiz “”_,,,.' 7% 65T on 5489.00 384,23
& Bt ORI O insurancs Company
Total Payable 5,873.23
iu and company stamp

1o lmtimate iv 14

ialidity of % frem date of i3 & computer gemsrated document, mo sfgnature I8 required.

fatimated con t the aboave estimate Is based on our Initial imapection and dees mot include
ary sdditional party or labour which may h required after repair work has comsenced. Dccasionally worn or damaged party sre discovered

after sork bay started and needed for repairs or replacement. Nowever, should this eccur, we would advise pou. Please be informed that &
depeiit of 500 of the above eitimits i1 payshie before commencement of the work. Payment Tor this may be made in cash, credit card ar
begue. Yow sest alse agree 1o pay full smeunt for rensws] of the windscresn im the event of inadvertent breakage in the cosrve of resssing

the rubber seal or ether repair reguiring the remeval of the windicresn.
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5712018

« Service Request Details
Claim
SEMO1IMLI

Reference

None #

Loss Date
4 May 2019

Report Date
7 May 2019 12:18:12 PM

Request Date
7 May 2019

Due Date
i4 May 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Claim Portal

|. T ST T TR - i
‘*mp-_ I'ﬂﬂv
T - 30:"?'“
v - Odx

Vehicle Information

incident Vehicle Registration #
SDY136M

mmwm.mwm.mnmmuhmnmmw.hmmuMumu-mmﬂ 14467

12



57208 Claim Portal

L
« VICHOIEN

" OUTLANDER-2.4 CVT

Service Address

Primary Contact/Insured

CHAN OI LIN
27 MOUNT FABER ROAD, #07-07 MOUNT FABER LODGE, 099200. Singapore

ADMIN@ALFACREDIT.COM.5G

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Additional Instructions
non-reported

Messanes Invoices History Documents Assessmont Metrics Notes

hmﬂ@.wmﬁMmmﬂdﬂmwwwmmmn.hhmwwm 114467

22



Catherine Chuna (LKK Auto)

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Tuesday, 7 May, 2019 1:46 PM

To: assignments

Subject: FW: TP CLAIM AXA SDY136M AGAINEST YOUR INSURE EN2BM
Attachments: [Untitled].pdf

Importance: High

Hi team

TP smart. Kindly assist.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: Meikwan@I|kkauto.com | fax: 67414108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | S{408933)

——Q0riginal Message-—

From: Tay lian Ye <jianye.tay@cyclecarriage.com.sg>

Sent: Tuesday, 7 May, 2019 11:22 AM

To: SG AXA Insurance SM Claims Service Team <cst@axa.com.sg>; SG AXA Insurance SM AXA SGP - Motor Survey
<motor.survey@axa.com.sg>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Don Bong Kiong Hua
<kionghua.bong@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Edwin Abcede Caina
<edwin.caina@cyclecarriage.com.sg>

Subject: TP CLAIM AXA SDY136M AGAINEST YOUR INSURE EN2EM

importance: High

To Officer In charge,
My client who is driving SDY136M want to claims against EN2BM which was insured by you.
Attach is the SAS report and repair quotation for your reference.

Please let me know the liability

Best Regards,

Tay Jian Ye
Advisor- Customer Service

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapare 609339
T: +65 6568 4501 * F: +65 6565 1240 * H: +65 B1680997 * www.cyclecarriage.com.sg



~—-0riginal Message——

From: PGMFPO6@cyclecarriage.com.sg [mailto:PGMFPOB@cyclecarriage.com.sg)
Sent Tuesday, 7 May, 2019 11:17 AM

To: Tay Jian Ye

Subject:

DISCLAIMER:-

This emall and any attachment to it is confidential and Intended only for the use of the individual or entity named
above and may contain information that is privileged. If you are not the intended recipient, you are notified that any
dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
emall in error, please notify us immediately by return email and destroy the original message.

Any views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries
Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.
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5] UKL AVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62563561 FAX @ (M5) 62564315

07 May, 2019

CHAN Ol LIN

27 MOUNT FABER ROAD

#07-07 MOUNT FABER LODGE

SINGAPORE 099200

Dear Sir,

OUR REF : CC4/ASM19008046/ha3 // SSMO1MLI
YOUR REF : EN 28M

ACCIDENT INVOLVING EN 28M AND SDY 136M ON 04/05/2019 ALONG/AT
MOUNT FABER LODGENEAR THE ENTRANCE

We write to inform you that we are the appointed loss adjuster by your molor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit https://www.axa.com.sg/customer-care/personal/motor
[owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
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S U AVE 1, 280128 PAYA UHH INDUSTRIAL PARK. SINGAPORE 408853 TEL : (065) 62363561 FAX : (165) 67414108
23 MAY 2018

1* Reminder
CHAN OI LIN
27 MOUNT FABER ROAD,
#07-07 MOUNT FABER LODGE.,
SINGAPORE 089200
Dear Madam,
OUR REF : CC4/ASM18008046/hald
YOUR REF : EN 2BM

ACCIDENT INVOLVING EN 28M & SDY 136M ON 04/05/2019 ALONG/AT

MOUNT FABER LODGE NEAR THE ENTRANCE

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA Insurance
Pte Ltd to deal with the third party claim against your motor policy.

We have checked our records and we are unable 1o trace your reporling of the accident to our office
For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the original/coloured photocopled photographs showing the damages to your
vehicle (if any) from you or your driver at the material time of the accident. This report is in & pre-set
electronic form and has to be lodged through any of AXA Premium Workshops. Please refer to the
back/folder accompanying your Cerificate of Insurance for the list of our Premium Warkshops
conveniently located throughout Singapore. Please report the accident within the next 07 days, i.e
by 31 MAY 2019.

Please note that with the effect of 1% Jun 2008, under the Molor Claims Framework [MCF), you are
required to report any accident al our Premium Workshops or reporting centres (if applicable) with your
accident vehicle (whether damage or not) within 24 hours or by the next working day of the occurrence
of the accident. Any non-compliance of this condition will result in a loss of your No Claim Discount
upon renewal of your policy and your claim will be prejudiced. The primary purpose of this reporting is
to provide your version of the accident and does not automatically render you liable for the accident.

We are under strict obligations to inform the Traffic Police of the non-reporting If we do nol hear from
you. The Traffic Police may thereafter contact you and or the driver to attend at their office o make a
statement or they may commence investigations into the matter.

We hope this would not be necessary and it would only further inconvenience you as well as the dnver.
We look forward to hearing from you soon.

Moreover, the owner of SDY 136M has submitted a claim against you and we are unable to revert on
their claim as a result of your non-reporting of the above accident If we fail to hear from you by 31 MAY
2019, we shall assume that indemnification under the Palicy is not sought, and we shall refer the third
party claim to you for direct handling.

Yours faithfully

Vic Alpeh Sanghilan

Claims

Tel : 6841 2095

Fax: 6741 4108

Email : vicalpehBikkaulo.com

This is a computer generated letter and no signature is required

Ce AXA Insurance Ple Lid
{Motor Claims Dept)
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£ LWL AVE 1, 211-25 PAYA LBI INDUSTRIAL PARK, SINGATORE 40933 TEL : (0651 62563561 FAX : (D63 67414108
06 JUNE 2018
CHAN OI LIN

27 MOUNT FABER ROAD,
#07-07 MOUNT FABER LODGE,

2% Raminder

SINGAPORE 089200

Dear Madam,

OUR REF : CC4/ASM19008046
YOUR REF : EN 28M

ACCIDENT INVOLVING EN 28M & SDY 136M ON 04/05/2019 ALONG/AT MOUNT FABER
LODGE NEAR THE ENTRANCE

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA Insurance
Pte Ltd to deal with the third party claim against your motor policy

We have checked our records and we are unable to trace your reporting of the accident to our office.
For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the original/coloured photocopied photographs showing the damages lo your
vehicle (if any) from you or your driver al the material time of the accidenl. This report is in a pre-set
electronic form and has to be lodged through any of AXA Premium Workshops. Please refer to the
back/folder accompanying your Certificate of Insurance for the list of our Premium Workshops
conveniently located throughout Singapore. Please report the accident within the next 07 days, L.e
by 14 JUNE 2019.

Please nole that with the effect of 1* Jun 2008, under the Motor Claims Frameweark (MCF), you are
required to report any accident al our Premium Workshops or reporting centres (if applicable) with your
accident vehicle (whether damage or not) within 24 hours or by the next working day of the occurrence
of the accidenl. Any non-compliance of this condition will result in a loss of your No Claim Discount
upon renewal of your policy and your claim will be prejudiced. The primary purpose of this reporting is
to provide your version of the accident and does not automatically render you liable for the accident.

We are under strict obligations to inform the Traffic Police of the non-reporting if we do not hear from
you. The Traffic Police may thereafter contact you and or the driver to attend at their office to make a
statement or they may commence investigations into the matter.

We hope this would not be necessary and it would only further inconvenience you as well as the driver
‘We look forward to hearing from you soon

Moreover, the owner of SDY 136M has submitted a claim against you and we are unable to revert on
their claim as a result of your non-reporting of the above accident. If we fall to hear from you by 14
JUNE 2019, we shall assume that indemnification under the Policy is not sought, and we shall refer the
third party claim to you for direct handling.

Yours faithfully

Paoh Kin, Chong
Claims

Tel : 68412132
Fax 67414108

Email | pohkinBlkkaiito. com
This is a computer generaied letter and no signature is required
Ce AXA Insurance Pte Lid (Molor Claims Dept)



To : Traffic Police — Deputy Head, Investigations Department
Fax : 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows:-

Date of accident . D4/05/2019

Time of accident :12:15

Place of accident : MOUNT FABER LODGENEAR THE
ENTRANCE

Third Party's name - SIDHU MANJIT SEETOH

Third Party's vehicle number . SDY 136M

Our insured's name : CHAN OI LIN

Our insured's vehicle number . EN 28M

Our insured's NRIC number - NIL

Our Insured's address - 27 MOUNT FABER ROAD, #07-07 MOUNT

FABER LODGE, SINGAPORE 098200
Our Insured's telephone number : 97908828

A letter dated (23/05/2018) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.
(Please cite our reference number: (CC4/ASM19008046)

Name and address of insurance company : AXA Insurance
8 Shenton Way, #24-01 AXA Tower, 088811
Name of contact person : Poh Kin, Chong
Contact Number 1 6841 2132 Fax: 6741 4108
Date . 06/06/2019



S1UBEAVE 1, #01-25 PAYA LB INDUSTRIAL PARK. SINGAFORE 0893 TEL : (065) 62563560 FAX : (063) 67414108

20 JUNE 2019
FINAL REMINDER

CHAN Ol LIN

27 MOUNT FABER ROAD,
#07-07 MOUNT FABER LODGE,
SINGAPORE 099200

Dear Madam,
OUR REF : CC4/ASM19008046/fal I/ SSMO1MLI
YOUR REF : EN 28M

ACCIDENT INVOLVING EN 28M & SDY 136M ON 04/05/2019 ALONG/AT
MOUNT FABER LODGE NEAR THE ENTRANCE

We refer to our letters of 23/05/2019 & 06/06/2018 to you requesting for your reporting of the
above accident.

We have checked our records and we are unable to trace your reporting of the accident to our
office. For the purpose of assessing the claim lodged by the third party, we would require a
report of the accident together with the original/coloured photocopied photographs showing
the damages to your vehicle (if any) from you or your driver at the material time of the accident.
This report is in a pre-set electronic form and has to be lodged through any of our AXA
Premium Workshops. Please refer to the back/folder accompanying your Certificate of
Insurance for the list of our Premium Workshops conveniently located throughout Singapore.
Please report the accident within the next 7 days, i.e by 28 JUNE 2019.

Please note that with the effect of 1® Jun 2008, under the Motor Claims Framework (MCF),
you are required to report any accident at our Premium Workshops or reporting centres (if
applicable) with your accident vehicle (whether damage or not) within 24 hours or by the next
working day of the occurrence of the accident. The primary purpose of this reporting is to
provide your version of the accident and does not automatically render you liable for the
accident

As you are aware, the owner of the vehicle SDY 136M has submitted a claim against you and
we are unable to revert on their claim as a resull of your non-reporting of the above accident.
If we fail to hear from you by 28 JUNE 2019, we shall refer the third party claim to you for
direct handling

Yours faithfully

Poh Kin, Chong

Claims

Tal : 6841 2132

Fax: 6741 4108

Email - pohkini®ikkaulo com

This is a computer-genarated lettar and no signature is reguired

Ce AXA Insurance Ple Lid
(Mator Claims Dept)



Ti4r2019 Claim Portal

CHAN OI LIN

Address

27 MOUNT FABER ROAD, #07-07 MOUNT FABER
LODGE, 099200, Singapore

Home Phone
Wark Phone

Cell Phone
7908828
Email

ADMIN@ALFACREDIT.COM.SG

hitps:/ivp smartciaims. axa.com, sgiclaim-ponalhimifindex-vendor-servica-requesis. himi# sarvice-requesis/claim-detalls/SSMO 1MLI 113
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From: Poh Kin (LKKAuUto)

Sent: Monday, 29 July 2019 11:58 AM

To: Don Bong Kieng Hua; Hsiao Tong (LKKAuto): Vic (LKKAuto)

Cc: Andre Chow En De; Coco Lu Ting; Edwin Abcede Caina; Mei Kwan (LKKAuto), Admin
A

Subject: RE: TP CLAIM AXA SDY136M AGAINEST YOUR INSURE EN2BM *** LKK REF :
CC4/ASM19008046/fa3

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/ASM19008046/pa3
Your Ref: 5SDY 136M

Dear Sir/Madam,
We refer to above matter.
Thank you for patient waiting.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-maill is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

In the meantime, kindly arrange TP survey ASAP.

“Kindly note that this negotiation between parties on this matter ls purely on a without prejudice basis with the sole
Intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of llability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event af new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotlation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkanto.com | fax: 6741-4108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



This e-mail contain confidential and privileged material, and are for the sole use of the intended reciplent. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law, If you believe that you received this e-mall in error, please do not
read this e-mall or any attached items. Please delele the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleled the e-mail, all attachmenls and any copies thereof. Thank you

From: Poh Kin (LKKAuto)

Sent: Friday, 26 July 2019 4:10 PM

To: Don Bong Kiong Hua <kionghua bong@cyclecarriage.com.sg>; Vic (LKKAuto)
<vicalpeh@lkkauto.com=>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Andre Chow En De <andre.chow(@cyclecarriage.com.sg>; Coco Lu Ting
<coco.luf@cyclecarriage.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecamage.com.sg>; Mei Kwan
(LKKAuto) <Meikwan(@lkkauto.com=>; Vic (LKKAuto) <vicalpeh@Ilkkauto.com>; Admin A <admin-
al@lkkauto.com=

Subject: RE: TP CLAIM AXA SDY136M AGAINEST YOUR INSURE EN28M *** LKK REF :
CC4/ASM19008046/fa3

Importance: High

Without Prejudice
Save as to Costs

Dear Don,
We refer to the above matter.

Thank you for furnishing video footage. However, we are still unable to advise Liability as we are still pending
for our Insured to lodge the GIA report.

We are in the midst of following up non-reporting.

We will revert to you once we receive our Insured GIA report.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party s not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler

LEK Auto Consultants Pte Lid
Phone: 6841-2132 | email: pohkin@ [kkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

FIEKE S
SR RER  mm S the Lorthe Print only when necessary”

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unimtended recipient is prohibiled, and may be a violation of law. If you believe that you received this e-mall in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender thal you have deleted the e-mail, all attachments and any copies thereof, Thank you

From: Don Bong Kiong Hua [mailto:kionghua bong@cyclecarriage.com.sg]
Sent: Friday, 26 July 2019 4:00 PM

To: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Ce: Andre Chow En De <andre.chow(@cyclecarriage.com.sg>; Coco Lu Ting

<goco. Jul@evelecarriage.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarnage.com.sg>; Mei Kwan
(LKKAuto) <Meikwan(@ lkkauto.com>; Admin A <admin-a@/lkkauto.com>; Poh Kin (LKKAuto)
<pohkin(@lkkauto.com>

Subject: RE: TP CLAIM AXA SDY136M AGAINEST YOUR INSURE EN28M *** LKK REF :
CC4/ASM19008046/fa3

Importance: High

Attached video scene for yvour reference. Please advise on the liability as customer 1s chasing us.

Thnaks

Don Bong
Claim Division Operations
209 Pandan Gardens

Singapore 609339
@ @ CELEBRATING
CYCLE & CARRIAGE 1 2 (@:
Emceptonal lourreys

Cycle & Carriage Singapaore » 209 Pandan Gardens, Singapore 608339
T: +65 B568 4501 « F: +B5 8565 1240 « H: +85 91865202 « www cvclecarriaga com sq

& Amember of the lardine Cycle & Carriage Group



From: Vic (LKKAuto) [mailio:vicalpehiallkkauto.com|
Sent: Thursday, 20 June 2019 10:29 AM

To: Tay Jian Ye <jianye.tay(@cyvclecarriage.com.sg>

Ce: Andre Chow En De <andre chow(@ecyelecarriage.com.sg>; Don Bong Kiong Hua

<kionghua bongf@cyclecarriage.com.sg>; Coco Lu Ting o.lu@cyclecarri m.sg>; Edwin Abcede
Caina <edwin.caina@cvelecarrinpe.com.sg>; Mei Kwan (LKK Auto) <Meikwani@ lkkauto.com=>; Admin A
<admin-af@ lkkauto.com>; Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Subject: RE: TP CLAIM AXA SDY 136M AGAINEST YOUR INSURE EN28M *** LKK REF :
CC4/ASM19008046/fa3

Please be cautious
This email was sent outside of your organization

Without Prejudice

Dear Jian Ye,

Please be informed that we are still pending for our Insured to lodge the GIA report. Thus, we are still unable
to advise liability,

Kindly note that this matter will be handled by my colleague Mr Poh Kin and he will get back to you for an
update.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultanis Pte Ltd

Phone: 6841-2096 | email: vicalpeh@ lkkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(40893%)

This &-mail contain confidential and privileged material, and are for the sole use of the intended reciplent. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law, If you believe that you received this e-mall in emor, please do not
read this e-mail or any attached ltems. Please delete the e-mail and all attachmants, including any copies thereof, and Inform the
sender that you have deleled the e-mail, all attachments and any copies thereof, Thank you

From: Tay Jian Ye [mailto:jianye. Levelecarmage.co

Sent: Thursday, 20 June, 2019 10:08 AM

To: Vic (LKKAuto)

Ce: Andre Chow En De; Don Bong Kiong Hua; Coco Lu Ting; Edwin Abcede Caina; Mei Kwan
(LKKAuto); Admin A; Poh Kin (LKKAuto)

Subject: RE: TP CLAIM AXA SDY136M AGAINEST YOUR INSURE EN28M *** LKK REF :



" CC4/ASM19008046/fa3
Importance: High

Dear Vic,
Can [ have the liability
Best Regards

Tay Jian Ye
Advisor- Customer Service

€€ 192G

Exceptional journeys

Cycle & Carnage Singapore - 208 Pandan Gardens. Singapore 609339
T: +65 6568 4501 « F: +65 65685 1240 « H- +65 816680097 « www cyclecarriage com.sg

‘ A member ol the lardine Cycle & Carriage Group

From: Tay Jian Ye

Sent: Tuesday, 11 June, 2019 8:30 AM

To: Vic (LKKAuto)

Ce: Andre Chow En De; Don Bong Kiong Hua; Coco Lu Ting; Edwin Abcede Caina; Mei Kwan
(LKKAuto); Admin A; Poh Kin (LKKAuto)

Subject: RE: TP CLAIM AXA SDY 136M AGAINEST YOUR INSURE EN28M *** LKK REF :
CC4/ASM19008046/fa3

Importance: High

Dear Vic,
Can | have the liability

Best Regards,

Tay Jian Ye
Advisor- Customer Service

8. 12G-

Exceptional Journeys

Cycle & Carnage Singapore « 208 Pandan Gardens, Singapore 608339
T: +85 6568 4501 - F: +B65 6565 1240 « H- +B5 81680997 « www cyclacarriage com.sq

& Amember of the Jardine Cycle & Carriage Grou



From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.c

Sent: Fniday, 7 June, 2019 10:03 AM

To: Tay han Ye

Ce: Andre Chow En De; Don Bong Kiong Hua; Coco Lu Ting; Edwin Abcede Caina; Mei Kwan
(LKKAuto); Admin A; Vic (LKKAuto); Poh Kin (LKKAuto)

Subject: RE: TP CLAIM AXA SDY136M AGAINEST YOUR INSURE EN28M *** LKK REF :
CC4/ASMI19008046/fa3

Without Prejudice
Dear Jian Ye,

Please be informed that we are still pending for our Insured to lodge the GIA report. Thus, we are still unable
to advise liability.

We had sent out final reminder to our Insured to do the necessary.
We will continue to follow up and will get back to you for an update.
Kindly note that this matter will be handled by my colleague Mr Poh Kin.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh@[kkauto.com | fax: 6741-4108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(308933)

LKK i Ssve bhe Earthe Frint only when necessary

This e-mail contain confidential and privileged malerial, and are for the sole use of the intended recipienl. Use or distribution by an
urintended racipient is prohibited, and may be a wiolation of law, If you believe that you received this e-mail in error, please do not
read this e-mall or any attached items Please delate the e-mall and all attachments, including any coples thaereaf, and inform the
sender thal you have deleted the e-mail, all attachments and any copies thereal. Thank you

From: Tay Jian Ye [mailto:jianve. tay(@ cyclecarniage.com.s

Sent: Friday, 7 June, 2019 8:39 AM

To: Vie (LKKAuto)

Ce: Andre Chow En De; Don Bong Kiong Hua; Coco Lu Ting; Edwin Abcede Caina; Mei Kwan
(LKKAuto); Admin A

Subject: RE: TP CLAIM AXA SDY 136M AGAINEST YOUR INSURE EN28M *** LKK REF :
CCHASMI9008046/hal

Importance: High

Dear Vic,
Can | have the lability
Best Regards,

Tay Jian Ye



‘Advisor- Customer Service

8. 12G-

Ko

Cycle & Carriage Singapere » 209 Pandan Gardens, Singapore 609339
T. +65 G568 4501 « F. +55 6565 1240 « H: +55 81680897 « www cyclecarmiage com.sg

ﬁamﬂmmmhlwm

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: Wednesday, 29 May, 2019 10:35 AM

To: Tay han Ye

Ce: Andre Chow En De; Don Bong Kiong Hua; Coco Lu Ting; Edwin Abcede Caina; Mei Kwan
(LKKAuto); Admin A; Vic (LKKAuto)

Subject: RE: TP CLAIM AXA SDY 136M AGAINEST YOUR INSURE EN28M *** LKK REF :
CC4/ASM19008046/ha3

Without Prejudice
Dear Jian Ye,

Please be informed that we are still pending for our Insured to lodge the GIA report. Thus, we are still unable
to advise liability.

We will continue to follow up on the matter.
Thank you.

Best Regards,
Vic Alpeh | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Indostrial Park, Ubi Avenue 1, #02-25 | S{408033)

LEE 52 o the srin Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sdle use of the intended recipient. Usa or distribution by an
unintendead recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in emor, please do nol
read this e-mail or any attached items. Please delete the e-mall and all altachments, including any copies thereof, and inform the
sander thal you have deleted the e-mail, all attachments and any copies thereof. Thank you

From: Tay Jian Ye [mailto:jianye tay(@cyclecarnage com.s

Sent: Wednesday, 29 May, 2019 10:20 AM

To: Vie (LKKAuto)

Ce: Andre Chow En De; Don Bong Kiong Hua; Coco Lu Ting; Edwin Abcede Caina; Mei Kwan

(LKKAuto); Admin A

Subject: RE: TP CLAIM AXA SDY 136M AGAINEST YOUR INSURE EN28M *** LKK REF :
7




© CC4/ASM19008046/ha3
Importance: High

Dear Vic,
Can | have the lability
Besl Regards,

Tay Jian Ye
Advisor- Customer Service

Le. 12G-

Exceptional Journeys

Cycle & Carriage Singapore « 208 Pandan Gardens, Singapore 608339
T: +65 6568 4501 « F: +65 65685 1240 « H: +85 81680097 » www.cyclecarriage.com.sg

& A member of the Jardine Cycle & Carriage Group

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com|

Sent: Wednesday, 22 May, 2019 5:19 PM

To: Tay han Ye

Ce: Andre Chow En De; Don Bong Kiong Hua; Coco Lu Ting; Edwin Abcede Caina; Mei Kwan
(LKKAuto), Admin A; Vic (LKKAuto)

Subject: RE: TP CLAIM AXA SDY 136M AGAINEST YOUR INSURE EN28M *** LKK REF :
CC4/ASM19008046/ha3

Without Prejudice
Dear Jian Ye,
We refer to vour below email.

Please be informed that we are still pending for our Insured to lodge the GIA report. Thus, we are unable to
advise liability at the moment.

We will continue to follow up on the matter.

Thank you.



Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408033)

This a-mall contain confidential and privileged material, and are for the sole use of the intended reciplenl. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in emor, please do not
read this e-mall or any attached items Flease delete the e-mall and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you,

From: Tay Jian Ye [mailto:nanve. tayv@cyclecarriage com.sg|
Sent: Wednesday, 22 May, 2019 5:12 PM

To: Vic (LKKAuto)

Ce: Andre Chow En De; Don Bong Kiong Hua; Coco Lu Ting; Edwin Abcede Caina; Mei Kwan
(LKKAuto); Admin A

Subject: RE: TP CLAIM AXA SDY136M AGAINEST YOUR INSURE EN28M *** LKK REF ;
CC4/ASM19008046/ha3

Importance: High

Dear Vig,

Can | have the liability

Best Regards,

Tay Jian Ye
Advisor- Customer Service

== | 12€-

Excaplional lourneys

Cycle & Carriage Singapore + 208 Pandan Gardens, Singapore 608338
T: +85 6568 4501 - F: +65 6585 1240 + H' +65 81680097 « www cyclecarriage com.sg

%7 Amember of the jardine Cycle & Carmiage Group

From: Tay Jian Ye

Sent: Wednesday, 15 May, 2019 4:26 PM

To: Vic (LKKAuto)

Ce: Andre Chow En De; Don Bong Kiong Hua; Coco Lu Ting; Edwin Abcede Caina; Mei Kwan
(LKKAuto); Admimn A

Subject: RE: TP CLAIM AXA SDY136M AGAINEST YOUR INSURE EN28M *** LKK REF :



" CC4A/ASM19008046/ha3
Importance: High

Dear Vic,
Can | have the liability

Besl Regards,

Tay Jian Ye
Advisor- Customer Service

@@ CELEBRATING
CYCLE & CARRIAGE \

Excmptional Journeys
Cycle & Camiage Singapore *+ 208 Pandan Gardens, Singapore 5808338

T. +65 6588 4501 « F: +65 6565 1240 « H: +65 81680997 + www.cyclecarmage com.sg

& A member of the Jardine Cycie & Carmage Group

From: Vic (LKKAuto) [mailto:vicalpeh@ lkkauto.co

Sent: Wednesday, 8 May, 2019 9:52 AM

To: Tay han Ye

Ce: Andre Chow En De; Don Bong Kiong Hua; Coco Lu Ting; Edwin Abcede Cana; Mei Kwan
(LKKAuto); Admin A; Vic (LKKAuto)

Subject: RE: TP CLAIM AXA SDY 136M AGAINEST YOUR INSURE EN28M *** LKK REF ;
CC4/ASM19008046/ha3

Without Prejudice

Dear han Ye,

We refer to your below email.

Please be informed that we are still pending for our Insured’s GIA report.
We will follow up and will get back to you for an update,

Thank you.

Best Regards,
Vie Alpeh | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh i@ [kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{q08933)

¥ N
KK = Save the Earth: Print only when necessary

10



This e-mail contain confidential and privileged malerial, and are for the sole use of the intended reciplent, Use or distribution by an
unintended recipient is probiblted. and may be a violation of law. If you believe that you recelved this e-mail in error, please do not
read this e-mail or any attached ilems. Plaase delete the e-mail and all attachments, including any copies thereof. and inform the
sender that you have deleted the e-mail. all attachments and any copies thereof. Thank you

From: Tay Jian Ye [mailto:jianye tay@cyelecarriage com.sg]

Sent: Wednesday, 8 May, 2019 8:30 AM

To: Mei Kwan (LKKAuto); Vic (LKKAuto)

Ce: Andre Chow En De; Don Bong Kiong Hua; Coco Lu Ting, Edwin Abcede Caina

Subject: RE: TP CLAIM AXA SDY136M AGAINEST YOUR INSURE EN28M *** LKK REF :
CC4/ASM19008046/ha3

Importance: High

Dear Vie,

Can | have the liability
Best Regards.

Tay Jian Ye
Advisor- Customer Service

LL. 12CG-

Exceptionsl journeys

Cycle & Carriage Singapore « 208 Pandan Gardens, Singapore 609339
T: +65 G568 4501 » F: +65 6565 1240 + H: +65 81680997 + www.cvclecarriage.com.sq

‘ A member ol the lardine Cycle & Carmage Group

From: Mei Kwan (LKKAuto) [mailto:Meikwan(@|kkauto.com]
Sent: Tuesday, 7 May, 2019 7:41 PM

To: Tay hian Ye

Cc: Andre Chow En De; Don Bong Kiong Hua; Coco Lu Ting; Edwin Abcede Caina

Subject: RE: TP CLAIM AXA SDY136M AGAINEST YOUR INSURE EN28M *** LKK REF :
CC4/ASM19008046/ha3

‘WITHOUT PREJUDICE’
SAVEAS TO COSTS
Dear Sir / Madam,

We refer to the above matter.

Please be informed that O] has yet to report the accident and we are currently pending verification
for direct settlement.

Please provide us the following and arrange for TP survey.
» evidence i.e. video and scene photo,
e PIR result (if any)

11



‘Please note that for liability, claim negotiation and settlement, please contact ViGHEGaA12096!
Our respective case handler will look into the matter and revert to you in due course,
To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan(@lkkauto com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue [, #02-25 | S(408933)

——0Onginal Message——-

From: Tay Jian Ye <jianye tavi@cyclecarriage.com.sg>

Sent: Tuesday, 7 May, 2019 11:22 AM

To: SG AXA Insurance SM Clamms Service Team <cstiwaxa.com.sg>; SG AXA Insurance SM AXA SGP -
Motor Survey <motor.survey(@axa.com.sg>

Cc: Andre Chow En De <andre.chow(@cyclecarnage.com.sg>; Don Bong Kiong Hua
<kionghua.bong@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Edwin Abcede
Caina <edwin.caina@cyclecarmage. com.sg>

Subject: TP CLAIM AXA SDY 136M AGAINEST YOUR INSURE EN28M

Importance: High

To Officer In charge,
My client who 1s driving SDY 136M want to claims against EN28M which was insured by you.
Attach is the SAS report and repair quotation for your reference.

Please let me know the liability

Best Regards,

Tay Jian Ye
Adwvisor- Customer Service

Cyele & Carnage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 * F: +65 6565 1240 * H: +65 81680997 * www.cyclecarriage.com.sg

——0Original Message—--

From: PGMFPO6(@/cyclecarriage.com.sg [mailto:PGMFPO6@cyclecarnage.com.sg]
Sent: Tuesday, 7 May, 2019 11:17 AM

To: Tay Jian Ye

Subject:
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DISCLAIMER:-

This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that 1s privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited.
If you have received this email in error, please notify us immediately by return email and destroy the
ongimal message.

Any views expressed are those of the individual sender, and not necessarily the views of Cycle Carmage
Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidental and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carniage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the oniginal message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it 1s confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carmage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by retum email and
destroy the original message. Any views expressed are those of the individual sender, and not necessanly
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the oniginal message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations,

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessanly
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.
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Claim Portal

<TP - e |lA> - S9M 1MLIh[lACCIDENTI VOLVING
EN 28M(0 &SDY 136M(TP) ON 04/05/

Type
© Question

Message

Liability: 100%. Insured driver reversed and hit onto third party stationary vehicle. Inform Ol about third
party claim. Agreed to settle at best and aware NCD lssue, We seek your mandate at 34 8561.B4(if claim
LOU) -55,144.64(if claim LOR). TP-Mandate |1A had been uploaded in Smartclaims. Kindly let us have your

approval/instruction. Hsiao Tong - 9-0Oct-19

"



¥y 7L oL

- Camvaaliant s

el A Prw | Crrmpary Ragastralion a1 #0887 1 LER

SUUHEAYE F IS A A DR IS = THIAD PARR. SIS A il ame il TED o oS ) mlsadSal FAN et a2SRd0)E

Immediate Advice

To : AXA Insurance Pte Ltd Date: 9/10/2019

Survey Details:

Date of loss

4-May-19

Date of appointment

7-May-19

Date of survey

26-Aug-19

Location of survey

CYCLE & CARRIAGE AUTOMOTIVE PTELTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SDY136M

Make and Model MITSUBISHI OUTLANDER 2.4 CVT
Date of registration 9-Oct-17

Parf Rebate

Market Value s 91,000.00
Parf Rebate 5 58.,642.00
MNett Loss S 32,358.00
Repair details:

linitial Estimate |'s 5,489.00 |

Proposed/Revised repair cost:

Parts 5 2,733.00
Check items (estimate) MNIL
Labour 5 1,430.00
Total 5 4,163.00
Lump Sum(if applicable) S -
[Humher of days for repair | 4-Jan ]
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Remarks:

0ID reversed and hit third party stationary vehicle.

Mandate:

Liability(TP) 100%

Proposed repair cost (w/GST) S 4453415 4,454 41
Loss of use [4days x $100.00) 5 400.00 NIL
Loss of rental (4days x

5160.00)(w/GST) MIL| S 684.80
Loss of income NIL NIL
LTA search fees 5 745 | S 7.45
DOthers MIL NIL
Proposed Total 5 4,861.86 | § 5,146.66




Hsiao Tnnﬂ (LKKAuto)

From: Mel Kwan (LKKALUtD)

Sent: Thursday, 10 October 2019 10:23 AM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 114467, vehicle number SDY136M

10/10/19 8:48 AM *** Please proceed - ANG Yvonne

——0riginal Message-—

From: yvonne.ang @axa.com.sg <yvonne.ang@axa.com.sg>

Sent: Thursday, 10 October, 2019 8§:49 AM

To: admin-d@lkkauto.com

Subject: New message for service request 114467, vehicle number 5DY136M

AXA Insurance has sent you a message for claim number SSMOIMLI.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao TunE (LKKAuto)

From: Shu Pei (LKKAuto)
Sent: Wednesday, 16 October 2019 9:20 AM
To: Lot Al Ting
Cc Jojo Cheng; Songcuan JR Lauro Araos; Andre Chow En De; Admin A Admin-D
(LEKAUto); Hsiao Tong (LKKAuto)
Subject: FW: SDY136M, claim TP AXA EN28M, DOA: 04.05.2019
Attachments: [Untitled].pdf
Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK refl Officer in charge
CC4/ASM19008046,/T1pa3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | @mail: shupei@ (kksuto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Loi Al Ting <aiting.loi@cyclecarriage.com.sg>

Sent: Tuesday, 15 October 2019 9:20 PM

To: Admin A <admin-a@|kkauto.comz; Admin-D (LKKAuto) <admin-d @lkkauto.com>

Cc: Jojo Cheng <jojo.cheng@cyclecarriage.com.sg>; Songcuan JR Lauro Araos
<lauro.songcuan@cyclecarriage.com.sg>; Andre Chow En De <andre.chow@cyclecarriage.com.sg>
Subject; SDY136M, claim TP AXA EN2EM, DOA: 04.05.2019

Dear Sir,
Attached our LOD.

Our Claim is as below:

Repair cost : $4,454 41
Loss of Rental 3 $2,696.40 ($192.60 x 14 days)
GIA Search Fee :§ 200
Total : $7,152.81

We will mail the original documents to you soon after this.

Kindly offer for settlement.



Besl Regards,

Loi Ai Ting
Senlor Officer - Admin

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore = 209 Pandan Gardens, Singapore 609339
T. +65 6568 4556 « F: +65 6565 1240 - www.cyclecarmiage.com.sg

$ A member ol the Jardine Cycle & Carriage Group

DISCLAIMER:- This emall and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this emall or any attachment is strictly prohibited. If you
have received this emall in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.
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Hsiao TnnE (LKKAuto)

From: Loi Al Ting <aiting.loi@cyclecarriage.comsg>

Sent: Wednesday, 13 November 2012 401 PM

Tao: Hsiao Tong (LKKAuto)

Cc Jojo Cheng; Songcuan JR Lauro Araos; Andre Chow En De; Admin A

Subject: RE: SDY136M, claim TP AXA EN28M, DOA: 04.05.2019// LKK REF
CCA/ASMT19008046/T1 pa3

Dear Hsiao Tong,

Offer accepted for amicable settlement, as layout below,

1. Cost of Repair [w/GST) 5 4,454.41
2. Loss of Rental (4days x $160.00)(w/G5T) 5 684.80
3. LTA/GIA Search Fee 5 2.00

Total | §5,141.21

Kindly provide DV through email.

Thanks.

Best Regards,

Lol Al Ting
Senior Officer - Admin

|
@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carniage Singapore - 209 Pandan Gardens. Singapore 608338
T +65 6568 4556 + F: +65 6565 1240 - www cyclecarniage.com.sg

& A member of the Jardine Cycle & Carriage Group

From: Hsiao Tong [LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 9 November, 2019 9:23 AM

To: Lol Ai Ting

Cc: Jojo Cheng; Songcuan JR Lauro Araos; Andre Chow En De; Admin A

Subject: RE: SDY136M., claim TP AXA EN28M, DOA: 04.05.2019// LKK REF: CC4/ASM19008046/T1pa3

This email was sent from outside of your organisation
Without Prejudice

Dear Sirs/Mdm,

We refer to our email dated 17/10/2019.



Please confirm acceptance.

*please note that our proposal and correspondence with you is strictly an a without prejudice basis and should not be canstrued as an
admission of liabllity on our part and/or that of our policyholder andfor the authorised driver, The terms of our without prejudice
engagement should not be disciosed in any other related matter(s) in respect of this accident nor should it be binding in any ather related

claims.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3107 | email: chewht@ lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Uhi Avenue 1, 202-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 17 October 2019 5:12 PM

To: Lol Al Ting (aiting.lo|@cyclecarriage. com.sg) <aiting.loi@cyclecarriage.com.sg>

Cc: Jojo Cheng <jojo.cheng@cyclecarriage.com.sg>; Songcuan JR Lauro Araos
<lauro.songcuan@cyclecarriage.com.sg>; Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Admin A
<admin-a@lkkauto.com>

Subject: RE: SDY136M, claim TP AXA EN28M, DOA: 04.05.2019// LKK REF: CC4/ASM19008046/T1pa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/G5T) 54,454.41
2. Loss of Rental (4days x 5160.00)(w/GST) 5 684.80
3. LTA/GIA Search Fee S 200

Total | 55,141.21

Please confirm acceptance.

“Plpase note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our insured/driver, Terms of such settlement should also not be disclosed in any other related matter(s) in
respect of the accident. Our alfer made in respect of this present matter is made solely to resolve this matter only. No relerence shall be
made to this offer or any settiement arising from this offer In any other related matters.

settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above 520,000/-) by the PlaintifffClaimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”



Best Regards,

Hsiao Tong: Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht@[kkaitocom | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o02-25 | S(4048943)

From: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Sent: Wednesday, 16 October 2019 5:20 AM

To: Lol Ai Ting <aiting.loi lecarriage.com.sg>

Cc: Jojo Cheng <jojo.cheng(@cyclecarriage.com sg>; Songcuan JR Lauro Araos
<lauro.songcuan@cyclecarriage com.sg>; Andre Chow En De <andre chow@cyclecarriage com.sg>; Admin A
<admin-ai@|kka m>; Admin-D {LKKAuto) <admin-d@I|kkauto.com>; Hslao Tong (LKKAuto)
<chewhti@lkkauto.com>

Subject: FW: SDY136M, claim TP AXA EN28M, DOA: 04.05.2019

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that; -

LKK ref Officer in charge
CC4/ASM19008046/T1pa3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Fhone: 6366-0055 | amail; shupeiEikkauto.com | fax: 6741-4108
Bik 51, Paya Ubl Industrial Fark, Ubi Avenue 1, #02-25 | 5{408933)

From: Loi Ai Ting <aiting.loi@cyclecarriage.com.sg»
Sent: Tuesday, 15 October 2019 9:20 PM

To: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) < in-d@lkkauto.com>

Cc: Jojo Cheng <jojo.cheng@cyclecarriage.com.sg>; Songcuan JR Lauro Araos
<lauro.songcuan@cyclecarriage com.sg>; Andre Chow En De <andre.chow(@cyclecarriage.com.sg>
Subject: 5DY136M, claim TP AXA EN28M, DOA: 04.05.2019

Dear Sir,
Attached our LOD,

Our Claim is as below:



Repair cost : $4,454.41
Loss of Rental - $2,696.40 ($192.60 x 14 days)
GIA Search Fee ' § 200
Total : $7,152.81

We will mail the original documents to you soon after this.

Kindly offer for settlement.

Best Regards,

Lol Al Ting
Senior Officer - Admin

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore » 209 Pandan Gardens, Singapore 608339
T +65 6568 4556 « F +65 6565 1240 » www cyclecarriage com sq

& A member of the Jardine Cycle & Carriage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this emall in errar, please notify us Immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/ar any of its related corporations.

DISCLAIMER:- This email and any attachment to It is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have recelved this emall in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd

and/or any of its related corporations.



CYCLE & CARRIAGE AUTOMOTIVE PTE LTD

‘@ '@ Body & Paint Centra
206 Pandan Gardens, Singapore B0O335

CYCLE & CARRIAGE Tal +65 AS6A 4501 - Fax +A5 585 1240
Freanlionl lourmmys Company Ne. 1877014606
Our Ref : SDY 136M 12" October 2019

Your Ref: EN2EM

Motor Claims Department

LKK Auto Consultants Pte Lud
Blk 51 Paya Ubi Industrial Park
#02-25 Ubi Avenue |
Singapore 408933

Dear Sir/Madam,

RE: SUBMISSION OF DOCUMENTS FOR SDY136M (DOA: 04.05.19)

Kindly be informed that our customer, Mr Sidhu Manijit Seetoh, owner of vehicle
istration no. SDY136M (insured with AIG) holds vehicle registration no.

EN28M which is insured with you at the time of an accident liable and hereby
submitting a claim against your insured for the cost incurred.

On behalf of our customer, we provide the following claim for your setilement as

below :

Repair cost : 54,454 41

Loss of Renlal - $ 2,696.40 ($192.60 x 14 days)
GIA Search Fee : 3 2.00

Total - $7,152.81

We are pleased to enclose the documents as set out in the attached checklist.

Please contact Mr. Andre Chow En De at 91449137 or email him at
andre.chow@cyclecarriage.com.sg within 7 working d from the date of this
letter should there be any missing documents or any other additional documents
required. If we do not hear from you during these 7 days, we would take it that all
documents submitted to you are complete and in order.

Cheque should be make payable to Cycle & Carriage Automotive Pte. Ltd.
We look forward to recelving your early settliement of the invoice(s). Thank you.

Yours faithfully
CYCLE & CARRIAGE AU OTIVE PTE LTD

MANAGER
SERVICE OPERATIONS - PG

i
t;,l,'-* A muember ol thi lasdine Cycls & Candage Group



@ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED A
% PANDAN GARDENS CUSTOMER SERVICE CENTRE MITSUBISHI
CYCLE & CARRIAGE 208 Pandan Gardens Singapore 809339 Tel: 65684555 Fax: 65691056 MOTORS
TAX INVOICE
Co Reg No : 1977014686 65T Reg Mo : MR-8500111-X
_ Involce Name & Address’ | ' | Owner Name & Vehiclelnfo' =
T
Sidhu Manjit Seetoh F_“.“_"_'!!'“““ | /SIDHU MANJIT SEETOH
Reg No/Reg Date SDY136H / 08/10/2017
C/0 AXA INSURANCE PTE LTD _Date Infﬂi'lllg! ZT,J’DB{?EI_J.I’ 35560 -
G ] Chassis/Package |JNYXTGF3WJZ000423 /DCI7S3C
SINGAPORE 058811 fngine Mo IS5127G4749
Contact No Hl.lltgﬂllnzdnl ) _-M[T{ﬂUTI.ﬁNDEH 2.4 CVT A.H!] {EﬂE]
26/08/2019 Colour/Trim |WO1 WHITE PEARL / Bl BLACK,
"AccountNo Terms Date/TimePrinted CSE ~ Operator  _ WIP No | Invoice/Credit Note No
CSADDODY Cash 09/10/2019/ 17:32 TLD 260 / AiTing 39540 41443644
= DescriptionofGoods/Services | | Oty  UnitPrice Disc%  Amount
3 FHTﬂBﬂDﬂ 550.00
REPLACE DAMAGED PARTS, REPLACE FRONT AERO KIT, FRONT BUMPER, REPALR
ALL OTHER AFFECTED AREAS, ADJUST AND ALIGN BODY GAPS ALIGNMENT TO THE
SAME
E PNT93000 630.00
RESPRAY ON FRONT BUMPER, FRONT AIR DAM, AND ALL OTHER AFFECTED
AREAS TO THE SAME
A 54500099 30.00
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM
A 10028901 200.00
CONDUCT DIAGNOSTIC CHECK USING MUT TESTER AND CLEAR TROUBLE CODE
M SUNDRY 20.00
SUNDRIES
X AERD KIT - OUTLANDER 1.00 1554.00 00.00 1554.00
X FACE,FR BUMPER 1.00 851.00 00.00 851.00
X GARNISH,FR BUMPER SIDE LH LWR CHROME 1.00 110.00 00.00 110.00
i GARNISH,FR BUMPER SIDE LH CENTRE CHROME 1.00 218.00 00.00 218.00
£ TEXT
TP CLAIM AXA EN2BM
DOA : 04.05.19
SURVEYOR TAUFIKH (LKK) 26.08.19
REPAIR
Cycle & Corrioge celebrotes 120 yeors.
Visit www.cyclecorrioge.com/120 for more info!
Parts 2,733.00 Nett 4,163.00
Labour 1,410.00 7% GST on 4163.00 201.41
Standard Menu 0.00
Specialist Joh 0.00 Total Payable 4,454.41
Diagnostics Job 0.00 Paid 0.00
Sundry/0thers 20.00 Total Due 4,454.41
Total (w/o GST) 4,163.00

Payment should be made strictly by cash, NETS or credif cards, Thank pouw.
Any dispute to the invoice must be made within 3 days. This is a computer generated document, no signature Is reqguired.

Page 1 of 1
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 4085933

TEL: 6256 3561 FAX: 6256 4315

Reg Moo 199507198R GST Reg. No. 19-8607188-R

‘Affillated to Federation Internationale Des Experts En Automoblie

AXA INSURANCE PTELTD

Ref CC4/ASM19008048/T 1pada2

Ao S e 1111111
ATTNYVONNE Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. EN 28M Veh. Inspected SDY 136M
Policy No. Coverage ($) 0.00
Claim No. SAMOTMLI Excess ($) 0.00
Assign From Assign Date 07/05/2018
2 Vehicle Particulars & Condition
Make & Model MITSUBISHI OUTLANDER c.c 2360
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JMYXTGFIWJZ000423 Colour WHITE
Odometer 35560 Steering IN CRDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[225/55R18 DUNLOP & mm
L/H Front Tyre |225/55R18 DUNLOP B mm
R/H Rear Tyre |225/55 R18 DUNLOP 6 mm
L/H Rear Tyre |226/55R18 DUNLOP 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.
DAMAGES SEE DETAILS.
5. ~ General Information
Accident Date  04/05/2019 Inspection Date 26/08/2019
Survey held at CYCLE & CARRIAGE AUTOMOTIVE FTE LTD
209 PANDAN GARDENS SINGAPORE 608338
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




Reg No: 199607168R GST Reg No. 19-8607198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SDY 136M

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 258 1561 FAX: 6256 4315
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aty Description of Parts Condition | stmate B b
REPLACEMENT OF PARTS
1|SUNDRIES [SN) (CONSISTENT) NECESSARY 50.00 20.00
1|AERD KIT-OUTLANDER (SN) (CONSISTENT) CRACKED 1,554 00 1,554.00
1|FACE FR BUMPER (SHN) (CONSISTENT) DEFORMED 851.00 851.00
1|GARNISH .FR BUMPER SIDE LH LWR CHROME (SN) CRACKED 110.00 110.00
(CONSISTENT)
1|GARNISH FR BUMPER SIDE LH CENTRE CHROME (SN) |CRACKED 218.00 218.00
(CONSISTENT)
1|GARNISH FR BUMPER ,LH FOG (SN) (CONSISTENT) NOT NECESSARY 78.00
1|BRACKET .FR BUMPER SIDE .LH (SN) (CONSISTENT) NOT NECESSARY 18.00 -
2,879.00 2,753.00
LABOUR
TO RENEW FRT BUMPER FRT AIR DAM 1,100.00 550.00
PAINT WORK SPRAY FRT BUMPER FRT AIR DAM 1,260.00 B30.00
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM 50.00 30.00
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN 200.00 200.00
PRO TEST USING HI-SCAN PRO TEST.
2,610.00 1,410.00
GRAND TOTAL 5,489.00 4,163.00
|  RECOMMENDED COST OF REPAIRS | | | 4163.00

Report Ref No. CC4/ASM19008046/T 1pa3q2

M.

MOHAMAD TAUFIKH

M.MATAI, AMSAE-A

Automotive Assessor

e

HO LEONG CHUAN

Automotive Assessor

DSCLAER OF LIARILITY TO THIRD PARTIES - This Report s made soinly for ihe use and benslll of tha Clisni named on ths front page of this Report
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