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LOMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE® \
VEMICLE 5O @ SHD 7T139% DATE 632019 11:55
Mkl
MODEL : HYUNDAL 40 8\
gu | Parts Description/ Labour pe LUnit Price Amount
Radimor Grille ~ s 111010
Radiator Grille H Emblem 7 3% $ 3050
Front Bumper Cover = $ 105220
Front Bumper Sponge X7 = s G920
Front Bumper Reinforcement % o ! 402,10
Front Bumper Grille (RH) » & $ 41.60
Front Bumper Bracket Top (RH) = £ s 2240
Front Bumper Bracket (RH) 4 oS~ § 24.60
Headlamp (RH) — ¢ $  1.388.00
Front Fender (RH) &= ¢ fd-"" £ 566.30
Front Fender Shield (RH) » <7 $ 17590
Front Fender Retainer < B % 24.60
Frt Wheel Hub Cap, RH )¢ %~ $  107.10
o Clp — 4 3
SUBTOTAL § 5,053.60
LESS 20" £ 101072
DISCOUNTED TOTAL S 4,042.88
Labour Charge Joo
Panel Beating 5 -}lﬂ’ﬁa
Spray Painting Charge % M fou
Wiring $ SOAT | 2
Tuff Kote 5 ST | 3
Frt Wheel Alignment $ BT
TOTAL LABOUR § 1,180.00
ESTIMATE TOTAL § 522288
= =
1'.
/(# ék f /ﬁ' 4% - .
_r""rﬂf
,—"”J.f
19 47 rrl
'uﬂﬁﬂ ﬂg / 6/}' s /'-”'r
$ /éf-
This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle 15 surveved by a motor Survevor appointed by the insurnnce company




COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE®
VEHICLE %0 : SHD 7139Y

MARE
MODEL

: HYUNDAL 40

Z Y

DATE 6/5/2019 11:55

Parts Description’ Lahour
Radiator Grille ~
Radiator Grille H Emblem ¢
Front Bumper Cover =~
Front Bumper Sponge X~
Front Bumper Reinforcement
Fromt Bumper Grille (RH) 3
Front Bumper Bracket Top (RH) s
Front Bumper Bracket (RH) —~
Headlamp (RH) —
Front Fender (RH)  a- r{,d-
Front Fender Shield (RH) ¢
From Fender Retmmer

Frt Wheel Hub Cap, RH X

SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

Lahour Charge

Panel Beating

Sprav Painting Charge
Winng

Tuff Kote

Frt Wheel Alignment

TOTAL LABOUR

ESTIMATE TOTAL

kq AL f /’?&/

/éﬂﬁ‘l 1105 L.

Z’/;f.

Iz
Gloe Pt A

Ty

Unit Price

Amount

1,110.10
39.50
1.052.20
09.20
402,10
41.60
22.40
24.60
1.388.00
566.30
175.90
24.60
107,10

5,053.60
1.010.,72

4,042.88

L T T

1.180.00

5,222.88

This is an mitial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared afier the vehicle is surveved by a motor Survevor appointed by the insurance company




COMFORIDELC RO
+ ENGINEERING

LoD LR Date Tigis: 06 05.2019 .44 e
Team:  ARC Repair TP{CLE0)] JDEII CARD  zales order: ML 305292855
3T e} =T TR Wb Eaoe
IETONER SN nO m’i"mf
. COMFORT TRANSPORTATION PTE LTD e fue
7010045 HYUNDAL . =
Singapore SINGAPORE 575717 1-40 06.05.2019 09:1
M 65508755 = YR OF MAN B | TARGET DWIE
» 17.11.2016
CHASEIS CODE | CouSLETON DTE TRE
SCOUNT CARD MO EMHLB41UMHU096338
JO8 DESCRIPTION
Accident Date: 06.05.2019
NATURE: 3P 06.05.2019 { &)
]/NO LABOR CODE DESCRIPTION —
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LEt Pl —
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[ Su] PP R
- P L Company Regisiration No 188007 128R

' I..r I‘rr L
E00 B AVE #2235 FANYA DI ISNE STHIAL PARK. SINGAIME JOR8YS FEL 0065 R2ERISAD FAN IS hI5S6811 2

Your ref: To Be Advised
Our rel: CCIEQII00B04 1 /K 1 gb3 Date: 07.05.2019

The Motor Claims Departinent

M/s EQ INSURANCE COMPANY LTD

Dear SirfMailam,

PRELIMINARY ADVICE OF VEHICLE NO. SHD7139Y

We refer to the above malter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on D6.05.2019
at the premises of M/s ComfortDelGro Engineering Pte Lid and have the following to report:-

Workshop Estimate Amount : 8% 5.227 BK

Revised Estimate Amount . S% 3.611.52

"Check” Items Amaount : 5% -

Market Value : S§ -

LTA Reimbursement Value . 8% -

Nett Value : 88 -

Deseription of Damage: ——ete

The vehicle susttined darmages at the L @ el

/S From Portion — e
et

Comments/Present Status;

Damages Consistent

Estimated normal period for repairs: 3 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



COMFORIDELGRO

ENGINEERING
Our Job Ref No . _ 05292855
Daie 7. May. 2010 mmi '-F‘uuu
Faz BI45 8158
FINALIZATION FORM
To LKK Fax
Attn KALVIN
Vehicle Reg Mo SHDT139Y Dote of Acoident: €. May. 2018

The survey and estimaies of 1he repains of the above-mentioned vehcle are as follows:-

1 The repair jok shall bl o EQ GBAS205H

3 The finaiized amount shall be

{a) Spare Parts aftar List discoun S2 . BHED.44
(b} Labour Charges $720.00
Total for Part-By-Parl Repair Cost . $3,609.44

(&1 Lumpsum Repair (if applicabisa)
Total for Lumpsum repalr cost alter Less:
Final Lumpsum Repair cost

3 Estmailas narmal penod for repain 3 warking days.
4 Wae shall treal the above amount as Correct and Confirmad If thare Is no reply from you
within 7 warking days
5 Trank you for your asgistance We canfirm the sstimates and
finalized amourn
Signature / ‘:\ Signature
Name Loy st Name Joaka
Tel 6214 8318 Date {/I',‘ 1
Fax B546 B156
For Official Use Only
“Documar
ftam Amount Attacheg | 0NN By Remarks
(Sigrature)
Yes or No
Rantzl Rate PiDay YES
2. Loss of Income Paig
3. Survey Fess
LTA Search Fea
5 Medical Feas {on behail
of driver, H applicable)
Cvarrun

Ramarks




COMFORTDELGRO ENGINEERING PTELTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) 10B NO
CUSTOMER: 7010045 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTELTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE §75717 MODEL
65508753 DATE OF REGN
DATETIME IN
ACCIDENT DATE

JOB / PARTS DESCRIFTION

PART REQUISITION

0001 04-01-0103-2164-A  140V3 GRILLE ASSY-RADIATO | 1,110,10 2000 RES.08

0002 04-01-0103-2175-G  140V3 SYMBOL MARK-H | 39.50 20,00 31.60

0003 04-01-0103-2322-A  140V2 BUMPER COVER 1 105220 2000 84176

0004 04-01-0103-0782-A  140V2 LAMP ASSY-HEAD RH# | [,388.00 20.00 1,110.40

0005 04-01-0101.0111-G  HYUNDA! BUMPER COVER CLIP  10L 2200 2000 1760
SUB-TOTAL

1OB NATURE

0000 PB PANEL BEATING 00,00

0001 23.502 SPRAYPAINT ON AFFECTED AREA 400,00

Do02 17401 WIRING CHARGE 20.00

SUB-TOTAL

Date; 07.05.2019
Tune: 18:18:28
Page: |

3D3201855
SHDT139Y
0000000000
HYUNDAI

I-40

17.11.2016
(06.05.2019 09:10
016,05.2019

QTY IND UNIT-PRICE DISCY AMOUNT

: LBB9.44

720.00



COMFORTDELGRO ENGINEERING PTE LTD

Date: 07.05.2019

Time: 18:18:28
REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 05202855
CUSTOMER: 7010045 REGN NO SHD7139Y
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000
1IR3 SIN MING DRIVE MAKE HYUNDAL
SINGAPORE SINGAPORE 575717 MODEL : 140
655087535 DATE OF REGN : 17112016
DATETIME IN : 06.05.201908:10
ACCIDENT DATE + 06052019
JOB ! PARTS DESCRIPTION OTY IND UNIT-PRICE DISC% AMOUNT
IOTAL 1400 44

MVA NAME & SIGNATURE SURVEYUR NAME & SIGNATURE
DATE: DATE :

AUTHORISED : YES / NO



Shu Pei (LKKAuto)

From: Joel Gah <joel.goh@eqinsurance.comsg>

Sent: Wednesday, 8 May 2019 11:26 AM

Te: Shu Pei (LEEAULD)

Cc: Admin A; Cecilia Chong (LKK Auto)

Subject: RE: Direct Settlement - Acoident Involving GBAS305H (01 : EQI - TBA) AND SHD7139Y
(TP : LKK REF - CC3/EQI719008041/K1gb3) on 06.05.2079

Attachments: GBAS305H PDF

Dear Shu Pal

Attached our insured's accident report for your attention

Please assist to obtain a copy of third party’s video footage before any settlement.

Best Repards,

loel Goh

eq

EQ Insurance Company Limited

Hid Lol lax

nformation moy be cantoined in this mes

From: Shu Pel (LKKAutD) [mallto:shupel@Ikkauto.com]
Sent: Tuesday, May 7, 2019 7:40 PM

To: Joel Goh

Cc: Admin A; Cecilia Chong (LKK Auto)

age. Jf

-

ware not the intended recipient, plegse notily th

Subject: Direct Sattlement - Accident Involving GBAS305H (OI : EQI - TBA) AND SHD7139Y (TP | LKK REF -

CC3/EQI19008041/K1gb3) on 06.05.2019
WITHOUT PREJUDICE
Dear Sir / Madam,

We refer to the above matter,

We have Inspected TP vehicle SHD 7139Y at M/s ComfortDelGro Enginecring Pte Lud - Loyang on a WP basis and

TP repairer proposed for a direct settlement

. 2

[ ¥



Enclosed for your perusal is:
- TPs GIA report
Estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge 1s Cecilia and she can be contacted at DID: 6749 4274,

Thank yow

Rest Regards.

Shu Pal| Admin

LKK Aute Consultants Ple Lid

Prone: 6366-0055 | email: shupsi@esanpcom | fa 6741-4108
Bk 51, Paya Ubl Induttrial Park, Ubs Avence 1, #02-25 | S{402233)



Hsiao T“EE SLKKAutu!

From: lim Waong See Pah <jimwong@cdge.comsg>

Sent: Monday, 9 September 2019 9:27 AM

To: Hsiao Tang (LKKAuto)

Subject: Re: Your ref; T 0519/ SHD7139Y/ JW(st) Our ref CC3/EQI15008041/K1pb3
[ACCIDENT INVOLVING GBA 9305H(EQ) & SHD 7139Y ON 06/05/2019]

Attachments: SHD7139Y VC- (TS).avi

Dear Ms Chew

Please find the attached video footage.
Thank you.
Best Regards

Jim Waong
Claims Dept / ComfortDelgro Engineering Pte Ltd

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=

Sent: Saturday, 7 September 2019 2:37 PM

To: Jim Wong See Pah <Jimwong®@cdge.com.sg>

Subject: Your ref: T 0519/ SHD7139Y/ JW|st) Our ref: CC3/EQI19008041/K1pb3 [ACCIDENT INVOLVING GBA
9305H(EQ) & SHD 7139Y ON 06/05/2019]

Your ref: T 0519/ SHD7139Y/ JW(st) Without Prejudice
Our ref: CC3/EQI19008041/K1pb3

Dear Sirs/Madam,
ACCIDENT INVOLVING GBA 9305H(EQ) & SHD 7139Y ON 06/05/2019
We refer to the above matter,

Please be informed that liability is unclear as our insured driver reported that your client came out from minor road
and hit onto our insured vehicle. Attached is a copy of our insured accident report for your easy reference.

As per EQ instruction, we would like to request a copy of your client’s video footage as stated in his accident report
for our necessary action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence belng discovered or subsequently produced by either party that will materially affect/influence on the lssues
of llability/damages, either party is not bound, thereafter, by the negotlation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Litd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

This message and any attachments may contain confidential, privileged or propnetary imformation f you are not the intonded recipient, kindly notify
us =nd delsts this message and s altachments immeadiately, and please ba advised that using, copying, distnbuling or disclosing any contents
therain is not allowed Statements partaining to any matter outside our business are not io ba taken as endorsed by ComfortDelGro Corporation
Limitad or its related companies The commenis/proposals provided are for discussion purposas only and are subject to approvals. Nothmg hetein
shall constitule & binding agreement batwean the parties. Neither parly shall ba bound In any way 1o any lerm or condition except as agresd in a
written agresmen! signed by the duly authonsed represantatives of bolh parties

ComfortDeiGro - & Gresn Office certified by the Singapore Environmant Council - s commitied to preserving the environment We encourage you
o prnt this only If necessary

ComforiDelGro Engineating Pie Lid [Registration No, 198508048W)




Hsiao 'I'nrta (LKKAuto)

From: Joel Goh <joel goh@eqinsurance.com.sg>

Sent: Wednesday, 11 September 2019 11:32 AM

To: Hsiao Tong (LKKAuto)

Ce: Admin A

Subject: RE: Direct Settlement - Accident Involving GBAS3D5H (01 : EQI - TBA) AND

SHDT7139Y (TP LKK REF - CC3/EQI19008041/K1gb3) on 06.05.2019

Dear Hsiao Tong
Please proceed to inform insured and resolve this matter at 50-50.
Best Regards,

loel Goh

INsurance

‘-4,.,;,.,{,.:1?:‘-'....&
EQ Insurance Company Limited
taswenll Road #17-00 Tawer Bl k MND Complexs Singapore DEY9110
did 65 6500 6772 | tel 656223 2433 ext 772 | fax 65 6223 413
I Lrsn COM. 58 q
——

l" A Mernbes of Cityatate

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, September 9, 2019 12:34 PM

To: Joel Goh

Cc: Admin A

Subject: RE: Direct Settlement - Accident Involving GBA9305H (OI : EQI - TBA) AND SHD7139Y (TP : LKK REF -
CC3/EQI19008041/K1gb3) on 06.05.2019

Hi Joel,

Attached Is a copy of video footage from third party. We are of the view that BOLA 56(a) is applicable. Third party
was turning left while OID was turning right from the opposite direction. Both parties should exercise caution when
turning. As such, we would like propose 50/50 on this matter,

Kindly let us have your comments/ instruction

Thank you.



Hest Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lud

Phone: 6742-4197 | email: chewhi@ [kkauto.com | fax: 6741-4108
Blk 51, Pava Ubs Industrinl Park, Ubi Avenue 1, ro2-25 | $(408933)

From: loel Goh <joel.goh@eqginsurance.com.sg>

Sent: Wednesday, B May 2019 11:26 AM

To: Shu Pel (LKKAuto) <shupei@lkkauto.com>

Cc: Admin A <admin-a@l|kkauto.com>; Cecilia Chong (LKK Auto) <CecillaChong®@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBAS305H (01 : EQI - TBA) AND SHD7139Y (TP : LKK REF -
CC3/EQI13008041/K1gb3) on 06.05.2019

Dear Shu Pei

Attached our insured’s accident report for your attention,

Please assist to obtain a copy of third party’s video footage before any settlement.
Best Regards,

Joel Goh

nsurance

e G Taendd

EQ Insurance Company Limited
agad #17-00 Tower Block MND Complex Singapore 069110
dld' = GBS0 § t'E‘l hl' 6223 3433 axt 772 |f33 65 hR223 4109
HEUraANCD. COMSgE
<
.’.ﬁmmﬂtﬂpuu P

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Shu Pel (LKKAuto) [mallto:shupei@ikkauto.com]

Sent: Tuesday, May 7, 2019 7:40 PM

To: Joel Goh

Cc: Admin A; Cecilla Chong (LKK Auto)

Subject: Direct Settlement - Accident Involving GBAS305H (O1 : EQI - TBA) AND SHD7139Y (TP : LKK REF -
CC3/EQI19008041/K1gb3) on 06,05.2019

WITHOUT PREJUDICE

Dear Sir / Madam,



We refer to the above matter,

We have inspected TP vehicle SHD 7139Y at M/s ComfortDelGro Engineering Pte Ltd - Loyang on a WP basis
and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
- TP's GIA report
- Estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Cecilia and she can be contacted at DID: 6749 4274.

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall! shupei@lkkauto.com | fax: 67414108
Blk 51, Paya Ubl Industrial Park, Ubl Avenus 1, #02-25 | 5/408933)



Hsiao Tnng (LKKAuto)

From: Jim Wong See Pah <jimwong@cdge com.sg>

Sent: Tuesday, 29 October 2019 12:09 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: Your ref: T 0519/ SHD7139Y/ JW(st] Our rei: CC3/EQIT9008041/K1pb3

[ACCIDENT INVOLVING GBA 9305H{EQ) & SHD 7139Y ON 06/05/2019]

Dear Ms Chew
Please process settlement in sum $ 2100.00 to resolve our property damage claim amicably.

Additionally, it is a condition of any settlement reached that it shall be without prejudice to any personal
injury claim (if any) of the taxi driver.

Thank you
Best Regards

Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

ﬁ " Think Before Printing

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=

Sent: Saturday, 26 October 2019 12:16 PM

To: Jim Wong See Pah <jimwong®@cdge.com.sg>

Subject: RE: Your ref: T 0519/ SHD7139Y/ JW(st) Our ref: CC3/EQI19008041/K1pb3 [ACCIDENT INVOLVING GBA
9305H(EQ) & SHD 7139Y ON 06/05/2019]

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $2,100.00(all-in). BOLA 56(a) is applicable.

Please confirm acceptance.

“Please note that our above settlement is made on a without prejudice basls, and should not be construed as an admission of llability on
our part or on the part of our Insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in
respect of the accident. Our offer made In respect of this present matter is made solely to resolve this matter only. Ne reference shall be
made to this offer or any settlement arising from this offer in any other related matters.

Settlement and payment are subject to production of ariginal documents on demand at any time and exccution of Discharge Voucher (for
settlement sum above 520,000/-) by the Plaintiff/Claimant. Further all original documents shail be retained by us after we have made
payment on the settlement sum.”




Best Regurds,

Hsiao Tong. Chew (Ms) | Case Handler

LEK Auto Consultants Pre Ld

Phan: frgz2-3197 | email: chewhti@lkkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Uhi Avenue 1, 202-25 | S(408933)

From: Jim Wong See Pah <jmwong@cdge.com.sg>

Sent: Monday, 3 September 2019 9:27 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.coms>

Subject: Re: Your ref: T 0518/ SHD7139Y/ JW(st) Our ref: CC3/EQI19008041/K1pb3 [ACCIDENT INVOLVING GBA
9305H(EQ) & SHD 7139Y ON 06/05/2019]

Dear Ms Chew

Please find the attached video footage.
Thank you.

Best Regards

Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

From: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>
Sent: Saturday, 7 September 2019 2:37 PM

To: Jim Wong See Pah <jimwong@cdge.com.sg>
Subject: Your ref: T 0519/ SHD7139Y/ IW(st) Our ref: CC3/EQI19008041/K1pb3 [ACCIDENT INVOLVING GBA
9305H(EQ) & SHD 7139Y ON 06/05/2019)

Your ref: T 0519/ SHD7139Y/ JW(st) Without Prejudice
Our ref: CC3/EQI19008041/K1pb3

Dear Sirs/Madam,
ACCIDENT INVOLVING GBA 9305H(EQ) & SHD 7139Y ON 06/05,/2019
We refer to the above matter.

Please be informed that liability is unclear as our insured driver reported that your client came out from minor road
and hit onto our insured vehicle. Attached Is a copy of our insured accident report for your easy reference.

As per EQ instruction, we would like to request a copy of your client’s video footage as stated in his accident report
for our necessary action.

Appreciate an early reply,



"Kindly note that this negatiation between parties an this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pie Lid

Phone: 6742-3197 | email: chewhtilkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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COMFORIDELGRO
Our Ref T0519/ SHD7133Y (JW(st) ENGINEERINC‘
Your ref :
Date L 10-Jun-19 COGE Tasl Claims Degpt

58 Loyang Drve 4in Fir

EQ Insurance Company Limited Singapore 508563
5 Maxwell Road, MND Complex
#17-00 Tower Block
Singapaore 069110
Attn : Motor Claims Department WITHOUT PREIUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHD7139Y YOUR INSURED GBA9305H
AND OTHER ON 06.05.19

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No ' SHD7139Y which was involved in the captioned accident with your insured
vehicle. The vehicle owner and the taxi driver concemed have requested and authorized us to
assist them in presenting their claims against the party responsibie for all applicable matters
arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving GBA9305H
we are submitting these claims for your consideration on behalf of the claimants

TAXI OWNER'S CLAIM
Cost of Repair

2 days Loss of Rental @ $ 11267 perday
Survey Report Fees {Surveyed by Mis LKK}

g 3,862.10
L]
L =
LTA Search Fees 5 7.49
5
3
s

22534

GIA / Palice Report Fees
Towing / Medical / Transporation Fees

O on & W hd ==

Sub Total : 408493

HIRER'S CLAIM
7 2 dayslossoflncome@ § 80.00 perday $§ 160.00

Total Claims: § 4,254.93

We enclose herewith the following documents to support the claims: -

a) Onginal repair bill and photocopies of photographs : 7 pcs
b) LTA search slip/s of - GBA9305H
c) GIA/ Police report/s of SHD7139Y

d) Letter of authority from owner / hirer / operator
[ ) Witness statementis [ ) Towing/Medical billireceipts | ) Certificale of Insurance
{ X ) Photograph/s of Accident Scene ( x ) Downlime/Mileage record { x ) Rental Rate letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible

Please note that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully

Jim ‘Wong

CDGE Claims Departrment

Tel : 6214 8374 Fax 6214 1843 Emall : jimwong@cdge.com.sg

This Is a computer generated letter. No signature is required,

COMFORIDELGRO G



Hsiao Tuﬂ SLKI(Autu}

From: Hsiao Tong (LKKAuUto)

Sent: Wednesday, 2 October 2019 2:02 PM

To: BENZOMNE@GMAILCOM

Subject: ACCIDENT INVOLVING GBA 9305H(EQ) AND SHD 7139Y ALONG/ AT SERANGOON

AVE 3 ON 06/05/2019

02 Oct 2019
M/s BENZONE AUTOPARTS
Dear Sir/ Mdm

OUR REF  :CC3/EQI19008041/K1pb3
YOUR REF : GBA9305H
ACCIDENT INVOLVING GBA 9305H(EQ) AND SHD 7139Y ALONG/ AT SERANGOON AVE 3 ON 06/05/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, EQ Insurance Company Ltd to deal with the third party claim against your policy.

We have received a claim from SHD 7139Y against your Insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant,

If you have evidence/information to proof that we should not settle the third party claim, kindly let us have them in
writing within the next 10 days i.e. by 12/10/2019, after we shall proceed with negotiation with Third Party claimant
on the without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver
against the other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) [if any) will be affected upon next renewal due to this Third Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Best Regards,

Hsxino Tong, Chew | Case Handler

LKEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ kkauto com | fax: 6741-4108
Blk 51. Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408533)
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ACCIDENT INVOLVING

ALONG

1/ We

andfar

Tax) Number

LETTER OF AUTHORISATION
(NAF / PAF)
| 40 SHD7139Y , GBA9305H
SERANGOON AVE 3

YEOD SING WAH (Hirer]) NRIC No.:
KAY CHEE TIONG (Ralief) NRIC No.:
SHD7139Y

hereby authorise ComfortDelGra Engineering Pte Ltd{CDGE):

Page 1 of |

ON 06-May-19 08:10

S6911441E

S6827017)

L. Te submit my/our claims for damages, costs and expense, including loss of income, loss of rental,
meaical fes and (egal costs

2. To have absolute discretion to agree to any settlement or compensation amaunt In respect of my/our claim
against third party (except personal injuries and medical claims].

3. To sign Discharge Voucher an my/our behalf,

4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by chegue
shall be forward directly to CDGE in accordance with CDGE's instruction and made in Favour of
"ComfortDelGro Engineering Pte Ltd".

Date

Namea of Hirar
Hirer NRIC

Address

Contact No.

Name of Bajjaf
Rellaf NRIC

Address

Contact No.

06-May-2019

YEOQ SING WAH
S6911441E Signature ;

184C RIVERVALE CRESCENT #11-201
543184

86911336

KAY CHEE TIONG
56827017) Signature ;

321C ANCHORVALE DRIVE #07-28
543321

97646247

http://edgek2srv:82/Runtime/Runtime/ Runtime/Runtime/ View/ CDG V.. 06/05/2019



COMFORIDELGRO
ENGINEERING

COMFORTDELCRO

GST REG. NO. M2-8921817-3

ComfortDelGro Engineering Pre Lid
A membet 0! COMPORIDLLLAD

Head Office
205 Braddell Road
Singapore 579701

Kindly nota that no receipl shall be issusd unlass mguested
CUSTOMER'S COPY

TAX INVOICE

ACCOUNT No.

ComfortDelGro Engineering Pta Lid

INVOICE No.

AMOUNT

BANK/CHQ No.




COMFOR]DELGRQ ComfortDelGro Engineering Pia Lid
ENGINEERING

| COMORTLELGROD

GST REG. NO. M2-8921817-3 TAX INVOICE

ComfortDel(iro Englneering Pie Lid
A mamber of COMPORIDLLLAQ ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.

Head Office
205 Braddell Road
Singapare $79701 | |

Kindly nota that no receipl shall be issued unless mguesied \ h \ A

CUSTOMER'S COPY




QOur Ref: CT18050100

comrort
Date: 14 May 2019 —

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 0B/05/2019 @ 08:10 hrs
ALONG SERANGOON AVE 3
INVOLVING GBAS305H

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registerad owner of the taxi bearing vehicle registration
number SHD7139Y (the "Taxi"). The Taxl was hired to YEO SING WAH IC NO
S6911441E a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $112.67 per day
{inclusive of GST),

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
underiake repairs for damage on the Taxi arising from the said accident with a mator
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

seftlement of claims with third party’s insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required,

383 Sin Ming Drive Singapore 575717 Mainline «65 6555 1188 Facsimile +65 6453 3183
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Campany Registration No, 18980T194R

A1 U AVE b, AU2-28 PAYA UNL INDUSTRIAL PARK. SINGAIMIRE JUR93) TEL @ (0665) 62563361 FAX ; (IM35) 625364315

To : M/s EQ INSURANCE COMPANY LTD

Date: 11/11/2019

THIRD PARTY DIRECT SETTLEMENT
Vehicle N GBA 9305H (Insd Veh) [Your Rel No.: DMCPHQ18-006526
enieie Jo. SHD 7139Y (TP Veh) |Our Ref No.: CC3I/EQI18008041/K1pb3a2
Date of Accident 6/5/2019
Liability 50%
Final Repair Cost - 1,931.05 .
Loss of Income ' $ 50.00 _E_dayr'.s
Rental (If any) i - 1M287 |  2days -
Others: _5 7.49 o
' % =
2,101.21
Final Settlement Sum |: § 2,100.00 |GLOBAL SUM
Remarks
a nt In n: P ) akdown

1) |COMFORTDELGRO ENGINEERING PTE LTD

:$ 2,100.00

JOANME LEE
LKK Auto Consultants Pte Lid




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408533

| 74 74

- wewm owwm
i BAE B

g TEL: 6256 3561 FAX: 6256 4315
Reg Mo: 100607198R GST Reg No. 19-9607188-R
Affiliated to Federation Internationale Des Experts En Automobile
EQ INSURANCE COMPANY LTD Ref : CC3/EQI19008041/K1pb3g2
o ToWER B LI
#17-00 TOWER BLOCK Date 11-11-2018
MND COMPLEXSINGAPORE 089110
Code: EQI
3 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBA 5305H Veh. Inspected SHD 7130Y
Policy No. DMCPHQ18-006526 Coverage ($§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 06/05/2018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI 140 c.c 1685
Engine No. HIDDEN Year of Reg. 2016
Chassis No. KMHLB41UMHUO96338 Colour BLUE
Odometer 393588 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R16 HANKOOK 7 mm
L/H Front Tyre |205/60 R16 HANKOOK 7 mm
R/H Rear Tyre |205/60 R16 HANKOOK 7 mm
L/H Rear Tyre |205/60 R16 HANKOOK 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTICN,
DAMAGES SEE DETAILS,
5. General Information
Accident Date 0B6/05/2018 Inspection Date DE/D5/2019
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508989
Sa, Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TD YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERICD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ul Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6258 4315

Reg. No: 188607188R GST Reg No 18.8607158-R Faga MNo. 1of2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 7139Y
= et [Estimate By | Our Adjusted
aty Description of Parts Condition | stmare ™y {‘lj
REPLACEMENT OF PARTS
1|RADIATOR GRILLE CRACKED 1,110.10 1,110.10
1|RADIATOR GRILLE H EMBLEM NECESSARY 39.50 368.50
1|FRONT BUMFPER COVER DEFORMED 1,062.20 1.052.20
1|FRONT BUMPER SPONGE SERVICEABLE g9 20
1|FRONT BUMPER REINFORCEMENT SERVICEABLE 402.10
1|FRONT BUMPER GRILLE (RH) SERVICEABLE 41.60
1|FRONT BUMPER BRACKET TOP (RH) SERVICEABLE 22 .40
1|FRONT BUMPER BRACKET (RH) SERVICEABLE 24 60
1|HEADLAMP (RH) CRACKED 1.388.00 1,388.00
1|FRONT FENDER (RH) TO REPAIR SEE 566.30
LABOUR
1|FRONT FENDER SHIELD (RH) SERVICEABLE 175.80 -
1|FRONT FENDER RETAINER SERVICEABLE 24.60
1|FRT WHEEL HUB CAP RH SERVICEABLE 107.10
1|BLUMPER CLIP MNECESSARY 22.00 2200
LESS 20% DISCOUNT -1.015.12 -T2 36
4 06048 2,885 .44
LABOUR
PANEL BEATING.INCLUSIVE OF THE REPAIR OF FRONT 400.00 300.00
FENDER (RH).
SPRAY PAINTING CHARGE. 600.00 #00.00
WIRING . 50,00 20.00
TUFF KOTE. NOT NECESSARY 50.00
FRT WHEEL ALIGNMENT. NOT NECESSARY BO.0D
1,180.00 720,00
GRAND TOTAL 5,240.48 3,600.44
'RECOMMENDED COST OF REPAIRS I 3,609.44

Report Ref No. CC3/EQI18008041/K1pb3g2



Report Ref No. CC3/EQI19008041/K1pb3q2

@«ﬂ
KALVIN ANG WEI KUN HO LEONG CHUAN

Autometive Assessor | Investigator Automotive Assessor

OIBCLAIMER OF LIABILITY TO THIHD PARTIES:- This Report |8 made solely for the uss end benslil of the Cllant named on ths front page of this Repon.
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