
I_\^+^.

1OS, SuISae l,iaza. #$2-43. Singapore 199081
Clo 25. &eftr Lane 9. $iagapore 539266

r'J. p" '&o1e)

Discharge Vouc&er" / Fa:;anemt Aut&oris-atien

Gur Ciaim refereuce numtler: "}e h -? $ A 
1

Attcntion: uKK (qu! A,w*) clo AtG

I/-We hereby certiff ii.at the repairs is :rly/aur vehicles bearing license

^..'.zl<-+/.nuilber pla-ue: sf.V ISJIZ whieh vyas i]}vol.yed in an accident oir

:f,. fr. rt ll has been completed by AXiswetrI Motor Tr.aders io myloul

satisiaciioa.

I/V/e agreed fhat all 3d party claira payment tc the workshop fo:-

repairs, replace and re-spray worlcs shall be mad.e soiety to .&llsl*relX

Motcr Tiraders at 25, Defu Lane 9. S 539266

Sigraturer

A,t't ,/ l/t!^/ 1!/-: r
"?

Na.:me: N& Boon Chin, Edraund

08/05/2019

SJD 6019T

03/05/2019

















Nil

20/05/2020

4,249.61

65874
Stamp



  
 
09 JULY 2019 
 
YEO GUAN CHUAN 
897A TAMPINES ST 81  
#10-712 
SINGAPORE 521897  
 
Dear Sir/ Mdm 
 
OUR REF : CC4/ASM19008034/Ugb3 
YOUR REF : XB6801X 
ACCIDENT INVOLVING XB6801X AND SJD 6019T ALONG/AT KPE(TUNNEL) 
TOWARDS PIE(CHANGI) ON 03/05/2019 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed 
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.  
 
We have received a claim from ALLSWELL MOTOR TRADERS acting on behalf of the owner 
of SJD 6019T against your motor insurance policy. 
 
Both parties involved have given conflict of version. Based on the circumstances of accident and 
both parties damage profile, there is no conclusive evidence to substantiate either's parties version. 
We are of the view that the case would be settled at equal liability. 
 
Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim 
against your policy. 
 
We shall proceed to deal with the claim(s) subject to the merits of the case and according to the 
rights afforded under the policy. Should you not be seeking the protection of your policy and seek 
to take conduct of third party claim(s) arising from this incident, at your own cost and defence, please 
reply to us within 10 days from the date of this letter.  Your intent must be formally expressed to us 
and acknowledged by us.  
 
Your full co-operation in the handling of the claim is required and kindly submit the following to 
ceciliachong@lkkauto.com within 10 days from the date of this letter if not provided at our 
reporting centre. The list below is not all inclusive and further document may be required: 
 

 Police report, Police Investigation result, appeal against the Traffic Police offence 
and status (if any) 

 Driver’s driving license or foreign driving license (if any) 
 Driver’s Work Permit 
 Employment Letter/ Authorisation letter from your company 
 Coloured photographs of accident scene (if any) 
 Coloured photographs of damage to all vehicles involved (If any) 
 Video footage of accident (if any) 
 Statement and/or police report from independent witness(es) (if any) 
 If you or your passenger(s) are filing a claim against any of the involved Third 

Party(s), you are to keep us informed of your legal representative(s) and the status 
of the claim 
 

 



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of 
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without 
AXA’s prior knowledge and consent.  
 
This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because 
of any breach of policy terms and conditions you and/or your authorised driver may have committed.  
 
In the event of receiving and handling of any third party injury claim(s), AXA shall keep you 
informed of the final indemnity upon conclusion of the matter(s).   
 
If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at 
ceciliachong@lkkauto.com. 
 
Please quote the claim reference when you contact us that we can assist you more effectively. 
 
 
Yours sincerely 
 

 
Cecilia Chong 
Case Handler 
DID: 6749 4274 
FAX: 6741 4108 
EMAIL: ceciliachong@lkkauto.com  
 
 
Cc AXA Insurance Pte Ltd 
            (Motor Claims Dept) 
 


