6/3/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim S9MO1IMCF X
Actions
Reference CC4/ASM19008034/Uga3q2 & Incident Vehicle  SJD6019T
Next Step Wait for: Approve invoice Registration #
Loss Date 3 May 2019
:] Make TPVD TOYOTA
Report Date 7 May 2019 8:46:00 AM
Model COROLLA ALTIS-1.6 (A)
Request Date 7 May 2019 Service Address
Due Date o
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
YEO GUAN CHUAN
Type of Loss Third Party Vehicle Damage BLK 897A TAMPINES STREET 81, #10-712, 521897,
Singapore
Services Pending verification - Direct
Settlement
Claim Handler
LOH Cynthia
6568804843
cynthia.loh@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . LKK AUTO CONSULTANTS 3 June
I ASM-LKKInvoice1 (6)-AC2004151.pdf Invoice Surveyor/ Assessor expense
PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=114340&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572949?token=de856c70-948f-46a5-8204-236c553ea3d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

6/3/2020

AME
ﬁ RENTAL RECEIPT.pdf

I LKKInspection (1).pdf

B LKKAdjustment1a (2).pdf

I GIA SEARCH.pdf

i PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

[ PARF COE REBATE.pdf

I TP FINAL EST LIST.pdf

I LKK SURVEY PHOTO.pdf

I LKK RESURVEY PHOTO.pdf

[l LOD AND OTHER DOCUMENTS.pdf

I MANDATE IA DD 09052020.pdf

I From Seah Ong_witness refused to sign SD.tif

F6PEs / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE
Others

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

Solicitor / Advocate

BKFHERTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LOH Cynthia

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=114340&tab=invoices

DATE

3 June
UPLOADED
2020

3 June
2020

3 June
2020

3 June
2020

3 June
2020

3 June
2020

3 June
2020

9 May 2020
9 May 2020
9 May 2020
9 May 2020
9 May 2020

9 May 2020

31 March
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572947?token=33ee5fbc-05ee-4a36-9d67-7130c823b9a5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572946?token=6b3f52cd-d5a5-4f5c-9542-31a77c28afcf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572945?token=371ad245-4a1e-4af8-adae-5f0567cde9ac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572944?token=d3e590d2-505d-4b0f-bf67-c791b3823c9a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572943?token=523f27ae-1dbf-406b-a924-2d61da6dfefd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572942?token=c6b7ed56-d9fc-43c0-a72a-bb2a03bcb7fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572941?token=1f1d2432-b246-4fc1-abdd-e77f47afbcd7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1540366?token=8333f188-177a-4b2e-8395-5a659dafc60b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1540367?token=49279dfd-23f4-4314-89f1-50f50d3f634f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1540363?token=6e418600-1b14-43a2-be1c-1a9312886881&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1540362?token=a9a0a57f-0f03-42c1-8540-cfe2c71d29a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1540364?token=64c1c4c7-aeee-4def-8dfb-433b5b9f7036&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1540365?token=f64b521a-a3b1-4fe5-bdc0-e5c8c1c3bfd9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1482120?token=977246a1-dfc5-4322-8c02-27c6c435f179&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

& TP witness statement.pdf

B 1A-6019.pdf

I P1522514_CI_00005_1.pdf

I P1522514_RN_00005_1.pdf

I TP PRI FROM WORKSHOP WITH GIA
REPORT.msg

[ XB6801X INSD GIA REPORT.PDF

TYPE

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Claim Portal

SUB-TYPE

Witness Statement

Others

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LOH Cynthia

LOH Cynthia

DHAKAL Raghav

DHAKAL Raghav

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=114340&tab=invoices

DATE

UPLOADED
18 June

2019

9 May 2019

8 May 2019

8 May 2019

7 May 2019

7 May 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:955327?token=efa1f447-f94c-4af8-9fdc-738581e5347d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:880330?token=23303ef0-359a-4c1b-9cda-7f0a40c460df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:876475?token=0a79fac6-5d7f-425b-88df-8ffd6b3f836f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:876474?token=de01f84a-2f0d-436b-a2ba-6ae35fe0a37b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:872581?token=a4fa1dde-99f4-4906-9c3c-835ac5b2d39b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:872582?token=d5e4f705-0a58-4cf0-8576-09b5a612da20&portalRoute=/claim-portal/html/ServiceRequestDocumentError

