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Cheng Hoe Motor Pte Ltd

Rk 1019, Yishun Indusmal Pack A #01-374382, Singapore ToR 761
TEL 67556142 (YIS) FAX: 67T557719(Y15)  Email: chmotondd singnet com sg
GST201001 1 58F HOBH NO200000)58E

M/S: AXA INSURANCE (S)PTELTD
B SHENTON WAY Estimate No:  ES1991498/WS
#27-02 AXA TOWER Date: 11 May 2019
SINGAPORE (68811 Policy No;
TEL: 63I3RT2RE FAX: 6RR04730 Veh Reg No: SLVAT63Y
ATTN: Motor Claim Department Make/Model:  MERCEDES MERCEDES
ey AiZbheqz, s E200 EXCLUSIVE
WS Ref: TP AXA Chassis No: WDD2130422A120344
Claim Type: Third Party /%17 iz f’ﬂg;uf Engine No:
Accident Date: 13/04.2019 Reg. Date: 2012/2017
TP Veh Reg No:  SGKS691G Betay,
5 i t to Vehicle No :SLV4763Y
Description L/Price Quantity List Price Amouni
S8 S$
Net Price
|  FRONT BUMPER 1,220,040 1 PC ‘M"’ 1,220.00 —""
2 FRONT BUMPER SIDE RETAINER RH 24.00 1 rC 2rT 4 =
3 FRONT PARKING SENSOR RH | 4890 ipc SAerr 1gaon
4 HEADLAMP RH 5.785.00 IPC S 578500 K
7,217.90
Less 10 721.79 6,496 11
Labour
5 TO REMOVE AND REFIX FRT BUMPER ASSY, HEADLAMP, 500 I LA s00.00 T IS¢
CENTRE LOWER GRILLE, PARKING SENSOR; KNOCK AND
RPAIR FRT RH FENDER AND HEDLAMP PANEL AND RE-
ALIGN TO SAME
6 PUTTY AND RESPRAY ON FRT BUMPER. FRT RH FENDER 550 I LA §50.00 ¢ e
1,050.00 1 050,00
Total 5% 7,546.1 |
Add GST @ ™% 52823
Total Amouni Pavahle 55 B.07434

For Cheng Hoe Motor Pre Lid

4%

AUTHORISED SIGNATURE
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> Back to OneMotoring

) Eﬁquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Business

Owner ID: 4600D

Vehicle Details

Vehicle No.: SLV4763Y

Vehicle to be Exported: No

Intended Deregistration Date: 15 Apr 2019

Vehicle Make: MERCEDES BENZ
Vehicle Model: E200 EXCLUSIVE AUTO
Primary Colour: Silver

Manufacturing Year: 2016

Engine No.: 27492030834321
Chassis No.: WDD2130422A120344
Maximum Power Output: 135.0kW (181 bhp)
Open Market Value: $55,165.00

Original Registration Date; 29 Dec 2017

First Registration Date: 29 Dec 2017

Transfer Count: 0

Actual ARF Paid: $71,297.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 28 Dec 2027

PARF Rebate Amount: $53,472.00

Intended COE Rebate Details

COE Expiry Date: 28 Dec 2027

COE Category: E - Open - all except motorcycle
COE Period(Years): 10

QP Paid: $48,011.00

COE Rebate Amount: $40,899.00

Total Rebate Amount: $94,371.00

ragec oWl

The information contained herein is correct as at 15 Apr 2019

OK

htps://vrl.lta.gov.sg/ha/vrl/action/enquireRebate By Public BeforeDeregl nput?FUNCTION _ID=F03... 15/04/2019
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Service Request Details

SFMOIMIM

Mone #

L |_.‘ i
April 13,2019

deaiodt Tt
May 2, 2019 8:57:17 AM

May 6. 2019

May 7. 2020

LEK AUTO CONSULTANTS PTE LTD (TR

Third Party Vehicle Damage
Pending verification - Direct Settlement
Actions

Fimish the work

Clam Poral

Vehicle Information

SIVaTAIY

TPVD MERCEDES-BEMZ

E200

112



~_Nivitha (LKK Auto)

#

From: Shu Pej (LKKAuto) <shupei@lkkauto.com>

Sent: Tuesday, 7 May 20138 10:10 AM

Tao: assignments

Ce: Admin &

Subject: FW: Repair Survey (Single Joint Expert) - SLV4763Y

Attachments: 4763 pdf Iﬂ-{}af”@ :”-{ h’l
hur N

Tp smartclaim A/ 'm'L({. ﬂﬂ+ In

Best Regards,

Shu Pei| Admin
LEK Auto Consultants Pte Ltd
Phone: 6366-0055 | emall: shups i@ kksuto com | fax 6741-4108

Bk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Cheng Hoe Motor Pte Ltd (Yishun-June) <chmotor@singnet.com.sg>
Sent: Tuesday, 30 April 2019 4:05 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>
Subject: Repair Survey (Single Joint Expert) - 5LVATE3Y

Dear Sir,

OUR CLIENT — SLV4763Y
DOA :  13/4119@ 1620hrs

AXA
INSURED : SGK5691G

We refer to the above.
Under Protocol - SJE, pls provide list of surveyors for our selection.
Thank you.

Regards

June

Cheng Hoe Motor Pte Ltd
Tel :67556142

Fax : 67557719
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ST AVE 1, 25 PAYA RIS STIEAD PARK, SISNGAPTIHE JaR000 TEE : i6S) 62563501 FAN 3 W256A00 8

0B May, 2018

CHILD EDUCATIONAL CO PTELTD
6 HARPER ROAD #07-05, LEONG HUAT BUILDING,

Singapore 369674

Dear Sir,

OUR REF : CC4/ASM19008031/pb3
YOUR REF : SGK 5691G

ACCIDENT INVOLVING SGK 5691G & SLV 4763Y ON 13/04/2018 ALONG/AT
ORCHARD ROAD (PLAZA SINGAPORE CARPARK 4A)

We write to inform you that we are the appointed loss adjuster by your molor insurer,
AXA Insurance Pte Ltd to deal with the third party claim against your motar policy.

We refer to the above subject matter, We have received third party claim(s) against
your motor insurance palicy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your palicy.

We highlight that this accident has not been reporied 1o your insurer. Linder the
Motar Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it il you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your paolicy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer 1o the back of your Certificate of Insurance or the
accompanying folder, or visil hilps://www.axa.com.sa/customer-care/parsonal/molot

fowndam iden Ing.

Your full co-operation is required. Kindly submit the following when lodging the
repart which list is not all inclusive and further document may be required:
* Paolice report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (If any)



» Statement and/or police report from independen! witness(es) (If any)

» It you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are 1o keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement withou! our prior knowledge and consent. |l you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may emall it to

chewhi@|kkaule com or deliver it by hand to 51 Ubi Avenue 1, #01-25 Paya Ubi Ind.
Park S(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the
policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it.

Kindly contact us at 6742 3197 if you have any further enguiries.

Yours sincerely,
Hsiao Tong
Claim Depariment

This is a computer generated letter and no signature is required.

CC : AXA INSURANCE PTELTD
Motor Claim Department
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- Pra Ltd Company Registration No. 1996071048

L

E] UM AVE 1. 50225 PAYA URIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAN 1 (D65) 62564115

Immediate Advice
To : AXA Insurance Pte Ltd Date: 25/10/2019

Survey Details:

Date of loss 13-Apr-19
Date of appointment 7-May-19
Date of survey 11-May-19
Location of survey CHENG HOE MOTOR PL

Vehicle Details:

Claim Type: Third party

Vehicle number SLV 4763Y
Make and Model MERCEDES BENZ E200 EXCLUSIVE A
Date of registration 29/12/2017
Excess

Market Value 5175,000

Parf Rebate 594,371

Mett Loss 580,629

Repair details:

lInitial Estimate |s 7,546.11 |

Proposed/Revised repair cost:

Parts 5 1,289.61
Check items (estimate) 5 -
Labour S 790.00
Total S 2,079.61
Lump Sum(if applicable) S -

|Number of days for repair | 3|




!’ ! -! A

i Csulianty

il ma P Lg Campany Registration No. 199607 198R

S1LIN0AYE D, U225 AN A LB INDLISTIREAL PARK., SINGARE SukS33 TEL @ (a5 62563561 FAN @ (065 62564315
Remarks:
Mandate:

Liability{TP) 100%

Proposed repair cost S 2,225.18 |W/GST

Loss of use s 300.00

Loss of rental s

Loss of income s

LTA search fees 5 8.00

Others S -

Proposed Total 5 2,533.18




10/2582019 Claim Paortal

& <MANDAT|? Iﬁ}:‘* - S9M01M3MI£ CCIDENT INVOLVING
SGK 5691G(Ol) & SLV 4763Y(TP) ON 13/04/2019
Type
© Question
Message

LIABILITY: 100% BOLA 523: INFORMED Ol ABOUT TP CLAIM AND NCD |SSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MANDATE AT $2,533.18 (CLAIMING LOU). MANDATE |A HAS BEEN UPLOADED
IN SMARTCLAIM. KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION. THANKS - CCL

hitps=iivp smartclmms. ma.com sgiclam-portalfiimiindex-vendor-service-requests. himi@ service-requestsiview-massage TserviceRequesiNumbe... 11



10/26/2019 Claim Portal

< Pls proceed DS with quantum as proposed

Type
@ Question

Message
Insured driver s named driver - no need LOD. | have also uploaded traffic police check.

hittps://vp smartclaims.aa.com.sgiclaim-portalihtmiVindex-vendor-service-requasts. himik/service-requesta’view-messaga/ TserviceRequestNumbe ... 11



CHENG HOE MOTOR PTE LTD

=

. - o )

{ F] / Blk 1019, Yishun Industrial Park A, #01-374/382, Singapore 768761
Tel : 67556142 Fax : 67557719

Email: chmotor(@singnet.com.sg

Date:

AXA Insurance (S) Pte Ltd

C/O LKK Auto Consullants

Attn : THE MOTOR CLAIMS DEPT (HONG LEONG DEPT)
Dear Sir/ Madam

ACCIDENT INVOLVING VEHICLE NO. SLV4763Y & SGK5691G ON 13/04/2019
ALONG ORCHARD ROAD (PLAZA SINGAPORE CAR PARK 4A).

We are authorized by SLV4763Y for their above matter.

Record reveals that you are the insurer of SGK5691G. We therefore wish to seek
compensation from you as below:-

1. Cost of Repairs S§ 2225.18
2. LossofUse (Z*#l0[Day) S$  300.00
3. Hire of Vehicle S3 0.00
4. LTA Search Fee/GIA Reports S$ 8.00

TOTAL S§ 2533.18

Please let us have your reply soonest possible.
Thank you.
Yours faithfully




Cheng Hoe Motor Pte Ltd

Bk 1019, Yishun Industrial Park A #8] 3747382, Singapore TO5T6H]
TEL: 67536142 (YI5) FAX: 67557719 (Y15) Email: chmotonis smgnet.com sg
GST-X1001158E RCH NO201001 1 58E

M/S: AXA INSURANCE (S) PTE LTD
8 SHENTON WAY
#27-02 AXA TOWER
SINGAPORE 068811

TEL: 63387288

ATTN: Motor Claim Department

WS Ref: TP AXA
Claim Type: Third Party
Accident Date:  13/042019

TP Veh Reg No: SGKS691G

Description

To Supply all replaced parts, all necessary and agreed labour & 1 FC

miscellaneous charges.

FAX: 68804739

(As recommended by your appointed surveyor)

TAX INVOICE
NO: CL8190872
Date: 21 Aug 2019
Policy No: -
Veh Reg No:  SLVA4T7a3Y
MakeModel: MERCEDES
MERCEDES E200
EXCLUSIVE
Job No: JC1600339
PAGE:]
|  Quantity | List Price Amount
5% S$
S5 2,079.61 55 2,079.61
Total 5% 2,079.61
Add GST @ 7% 145.57
Total Amount payable S$ 2,225.18

For {I!t_-ng Hoe Motor Pte Lid
-.I /‘\.
y /

-

E&O.E AUTHORISED SIGNATURE
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LKK Auto Consultants Pte Ltd

51 Ukl Ave 1 #01-25 Paya Ubl Indusirial Park, Singapare 408833

TEL: 6256 3561 FAX: B256 4315

Reg No. 199507158R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTELTD

8 SHENTON WAY #24-01

Ref CC4/ASM18008031/Kgb3q2

L

AXA TOWERSINGAPORE 068811 s LS
ATTMN.:PETER Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGK 58916 Veh. Inspected SLV 4763Y
Policy No. GA116135 Coverage ($) 0.00
Claim No. SSMOTM3M Excess (5) 0.00
Assign From Assign Date 07/05/2019
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E200 (A) c.c 1891
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WDD2130422A120344 Colour METALLIC SILVER
Odometer 8951 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/55R17 DUNLOP 9 mm
L/H Front Tyre |225/55 R17 DUNLOP a mm
R/H Rear Tyre |225/55 R17 DUNLOP 8 mm
L/H Rear Tyre |225/55 R17 DUNLOP 8 mm
4, Description of Damages o
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. ] General Information
Accident Date  13/04/2019 Inspection Date 11/05/2018
Survey held at CHENG HOE MOTOR PL
BLK 1019 YISHUN IND. PARK A
#01-374/382
SINGAPORE 788761
5a. Remarks SRS ARy
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sh. ] Estimate Days of Repair Ry i
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Warking Days




7 ]

7L LKK Auto Consultants Pte Ltd

-8V 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6258 3561 FAX: 6256 4315

Reg No: 169607188R GST Reg. No. 15-8607188-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLV 4763Y

Page No.1 of 1

-t - T e — "'" ""‘E'\
:‘ ' ] :". A o A 14T 1*_'— P (T
aty Description of Parts Condition | Estim: ﬂr[‘ﬁl"}m
REPLACEMENT OF PARTS
1|FRONT BUMPER (N) (CONSISTENT) DENTED / CUT 1,220.00 1,220.00
1|FRONT BUMPER SIDE RETAINER RH (N) (CONSISTENT) |DISTORTED 24.00 24.00
1|FRONT PARKING SENSOR RH (N) (CONSISTENT) SHORTED 188.90 188.90
1|HEADLAMP RH (N) (CONSISTENT) SERVICEABLE 5,785.00
LESS 10% DISCOUNT -721.79 -143.29
6,406.11 1.280.61
LABOUR
TO REMOVE AND REFIX FRT BUMPER 500.00 350.00
ASSY HEADLAMP .CENTRE LOWER GRILLE ,PARKING
SENSOR ,KNOCK AND REPAIR FRT RH FENDER AND
HEADLAMP PANEL AND RE-ALIGN TO SAME.
PUTTY AND RESPRAY ON FRT BUMPER .FRT RH §50.00 440.00
FENDER.
1,0580.00 790.00
GRAND TOTAL 7.546.11 2,079.61

[ RECOMMENDEDCOSTOFREPARS | | | 207961

Report Ref No. CC4/ASM18008031/Kgb3q2

Y iva

KONG SENG CHEDONG

Liconsed Appraiser

DISCLAIMER OF LIAMLITY TO THIRD PARTIES:- This Repan is made sslely Tor the usa snd bensf of ta Clieni named an the front page of this Aepar.
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